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May 15, 2001

The Honorable Elaine Kaplan
The Special Counsel

U.S. Office of Special Counsel
1730 M Street, N.W., Suite 300
Washington, D. C. 20036-4505

Dear Ms. Kaplan:

This is in response to your letter of March 5, 2001,
(0OSC file No. DI-01-0219), forwarding the referral of a
complaint made to your office by Mr. Gregory Golla, former
Border Patrol Agent, Immigration and Naturalization Service,
Department of Justice (DOJ) .

The Office of the Inspector General conducted an
investigation into the allegations made by Mr. Golla, and
found no evidence of criminal misconduct or violations of
policy by any DOJ employee. A copy of the Report of
Investigation is enclosed.

If you have any questions or need additional
information, please do not hesitate to contact me.

Sincerely,

Grtom Ertooag

John Ashcroft
Attorney General

Enclosure
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Department of Justi.e
EXECUTIVE SECRETARIAT
CONTROL SHEET

FOLDER NoO: 1145679 4. DATE OF DOCUMENT: 03/05/2001
. TRACKING ID No: X01-034009 5. DATE RECEIVED: 03/08/2001
RESERVED 6. DUE DATE: 05/07/2001

FROM: Elaine Kaplan
The Special Counsel
U.S. office of Special Counsel
washington, DC 20036-4505

. TO: AG
. CATEGORY: SENSITIVE
10.

SUBJECT: _ _
Forwarding information from a former INS/U.S. Border Patrol

employee regarding allegations of violations of Tlaw, rule or
regulation, an abuse of authority and a substantial and
specific danger to public health and safety by officials at
DOJ, INS, U.S. Border Patrol, McAllen, TX. Requests an
investigation of the allegations and a report of the findings
signed by the AG within 60 days of DOJ's receipt of this ltr
(5/7/2001). Encl. (mmh)

ACTION/INFORMATION:

Referred To: Date Assigned: Action:

ESFILES 05/16/2001 For closing, filing, and
dispatching.
AG signed letter dated 5/15/2001.
E.S. hand carried original letter
and enclosure to 0IG for handling
and dispatch. Copy of report not
maintained in E.S. (Gw)

0IG 03/21/2001 For appropriate handling.
Per JMD and OIG, reassigned to
0IG. Advise ES of any action
taken.
4/30/2001: ES/Gatons approved dd
ext from 4/30 to 5/7/2001. (ch)




P

Folde. 1145679, Page 2

Referred To: Date Assigned: Action:
INS 03/14/2001 Prepare response for AG
signature.

Return w/control sheet & incoming
letter to ES no later than
4/30/2001 to enable enough time
for appropriate reviews and AG
sig before 5/7/2001.

3/21/01: Reassigned tc 0IG.(ch)
Limited Distribution.

Referred To: Date Assigned: Information:

IMD 03/14/2001 For information. Limited
Distribution.

0AG 03/14/2001 For information. Limited
Distribution.

ODAG 03/14/2001 For information. Limited
Distribution.

0IG 03/14/2001 For information. Limited
Distribution.

OPR 03/14/2001 For information. Limited
Distribution.

12 .RESERVED FOR EXECUTIVE SECRETARIAT USE

AG FILE: SPECIAL COUNSEL, AG Chron AS-05-15-01
allegations of violations of law - abuse of authority

13.EXECUTIVE SECRETARIAT CONTACT: Michele Hamlett-Crayton, 514-5305




U.S. Departr~¢ of Justice

Office of the Inspector General

The Inspector General Washingron, D.C. 20530

May &8, 2001
Susan:

Per a referral from the Executive
Secretariat, the Office of the Inspector
General (OIG) has conducted an
investigation of a complaint forwarded to the
Attorney General by letter dated March 3,
2001, from the Office of the Special Counsel.

Given the subject matter, we thought it
best to send this draft response directly to
the Attorney General’s office. Please contact
me at 514-3435 if you have any questions.

Sincerely,

Plel

Paul K. Martin
Counselor to the
Inspector General

Enclosures




The attached information
must be protected and not
released to unauthorized
individuals. Use of this

r v sheet is in accordance
w .« the Department of
Justice regulation on the
control of Limited Official
Use information.
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© Office of the Inspector General
United States Department of Justice

" REPORT OF INVESTIGATION

Case Number: 2001003022
Date: ' April 20, 2001
Report Provided to:

U.S. Office of Special Counsel

THIS REPORT CONTAINS SENSITIVE LAW ENFORCEMENT MATERIAL. IT MAY NOT BE
LOANED OUTSIDE YOUR AGENCY AND, EXCEPT IN CONNECTION WITH OFFICIAL
AGENCY ACTION, NO PORTION OF THE REPORT MAY BE COPIED OR DISTRIBUTED

WITHOUT THE KNOWLEDGE AND CONSENT OF THE INSPECTOR GENERAL.




J.S. Department of Justice

Mfice of the Inspector General

ABBREVIATED REPORT OF INVESTIGATION

. L
Robert E. Guerra

supervisory Border Patrol Agent, GS-12

vicAllen Border Patrol Station
vdcAllen, Texas

2001003022

YFFICE CONDUCTING INVESTIGATION

JAcAllen Field Office

| po3 C‘OMPQNE’NT" L

Immigration and Naturalization Service

[X] Field Office

[X] AIGINV

[X] Component

[1 USA

[X] Other 0OSsC

| status

[] OPEN []  OPEN PENDING PROSECUTION  [X] CLOSED
PREVIOUS REPORT SUBMITTED:  [] YES [X] NO

Date of Previous Report:

SYNOPSIS

This investigation was predicated upon information supplied by the Office Special Counsel citing suspected
~iolations of Jaw and abuse of authority on behalf of McAllen Sector Supervisory Border Patrol Agent Robert
Guerra. The allegations communicated via the United States Department of Justice, Attorney General,
specified civil rights violations of apprehended undocumented aliens, violations of the Department’s Deadly
Force Policy, and abuse of authority relating to the supervision of a probationary Border Patrol Agent assigned
to the McAllen Border Patrol Station, McAllen, Texas.

The issues outlined in the DOJ Office of Special Counsel’s letter dated March 5, 2001, were reported to have
occurred during a two-week training period beginning on August 30, 1998, and concluding on or about
September 12, 1998. This training period represented an official conduct and efficiency evaluation of a
supervised probationary appointee, Gregory Golla, by then Senior Border Patrol Agent Robert E. Guerra. .

The investigation resulted in the interview of fifteen Border Patrol Agents and yielded no evidence of civil
rights violations or evidence substantiating violations of the Department of Justice Deadly Force Policy.
Allegations relating to abuse of authority revealed that Golla’s assertion of policy violations was unfounded.
The alleged abuse was discovered to constitute the normal operational function of both probationary and non-
probationary Border Patrol Agents. This investigation yielded no information corroborating the allegations
relayed to OIG by the Office of Special Counsel.

This investigation did not reveal any information of criminal misconduct or violations of policy by a
Department of Justice employee. This investigation is closed and the report will be forwarded to the Office of

Special Counsel.

\

D April 20, 2001 SIGNATURE \ 1 \}Dm A

A —— ?

PRExr ARED BY SPECIAL AGENT

DATE  April 20, 2001

SIGNATURE M W

APPROVED BY SPECIAL AGENT IN CHARGE

Wayne’g Beaman

OIG Form III-207/4B (02/07/97) Portions of the Report of Investigation may not be exempt under the Freedom of Information Act (5 USC 552) and the Privacy Act (5 USC 552a).




Name

Title & Component

Grade
Series
EOD

Business Address

Business Telephone

Home Address

Home Telephone
te of Birth
Height

Weight

Sacial Security Number

Summary of Government
Employment ending with

Present position

Criminal Record

SUBJECT OF INVESTIGATION

: Robert E. Guerra

: Supervisory Border Patrol Agent

Immigration & Naturalization Service

: GS-12
: 1896
. April 29, 1984

: South Main Street

McAllen, Texas 78501 .

'
i

: (956) 618-8163

: May 26, 1954

1587 -

: 190

: Border Patrol Agent, McAllen USBP Station

: None

Page 2
Case Number: 2001003022

Date: Anril 20. 2001




10.

11.

12.

13.

14.

15.

16.

LIST OF EXHIBITS
Office of Special Counsel Letter of Inquiry, dated March 5, 2001.
Memorandum of Investigation, dated March 26, 2001, regarding the interview of Gregory Golla.

Memorandum of Investigation, dated April 13, 2001, regarding the interview of Senior Border Patrol
Agent Jesse Rivera.

Memorandum of Investigation, dated April 18, 2001, regarding the interview of Border Patrol Agent Mike
Garza.

Memorandum of Investigation, regarding the August 20, 1998, Conduct and Efficiency Evaluation
completed by Mike Garza.

Memorandum of Investigation, dated April 13, 2001, regarding the interview of Supervisory Border Patrol
Agent Paul Hornaday.

Memorandum of Investigation, regarding the September 22, 1998, Conduct and Efficiency Evaluation
completed by Supervisory Border Patrol Agent Paul Hornaday.

Memorandum of Investigation, dated April 13, 2001, regarding the interview of Senior Border Patrol
Agent Adrian Lara.

Memorandum of Investigation, regarding the September 18, 1998, Conduct and Efficiency Evaluation
completed by Senior Border Patrol Agent Adrian Lara.

Memorandum of Investigation, dated April 13, 2001, of Supervisory Border Patrol Agent John Clough Jr.

Memorandum of Investigation, regarding the September 21, 1998, Conduct and Efficiency Evaluation
completed by Supervisory Border Patrol Agent John Clough Jr.

August 21, 1998, Memorandum for File drafted by Supervisory Border Patrol Agent John Clough Jr.

Memorandum of Investigation, dated April 18, 2001, regarding interview of Border Patrol Agent Richard
Johnson.

Memorandum of Investigation, dated April 13, 2001, regarding interview of Border Patrol Agent Brian
Terry.

Memorandum of Investigation, dated April 16, 2001, regarding interview of Border Patrol Agent Carlos
Cespedes.

Memorandum of Investigation, dated April 18, 2001, regarding interview of Border Patrol Agent Anthony
Graham.

Page 3
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Date: April 20, 2001




18.

19.

20.

21.

22.

23.

. Memorandum of Investigation, dated April 16, 2001, regarding interview of Supervisory Border Patrol

Agent Robert Guerra.

Memorandum of Investigation, regarding the September 15, 1998, Conduct and Efficiency Evaluation
completed by Supervisory Border Patrol Agent Robert Guerra.

Memorandum of Investigation, regarding the September 15, 1998, Memorandum for File completed by
Supervisory Border Patrol Agent Robert Guerra.

Memorandum of Investigation, regarding the September 18, 1998, Memorandum to Chief Border Patrol
Agent Jose E. Garza, completed by then Border Patrol Agent Gregory Golla.

Memorandum of Investigation, regarding the September 30, 1998, Letter of Proposed Termination of
Gregory Golla.

Memorandum of Investigation, regarding the October 7, 1998, Memorandum of Resignation completed by
Gregory Golla.

Memorandum of Investigation, regarding the January 25, 1999, Notification of EEO action.

Page 4
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U.S. Department of Justice . T

Office of the Inspector General MEMORAHI)UM OF INVESTIGATION

¢ mbers . |ReportingOffice: |
?OULOOBOZZ 012 McAllen Field Office

RE: Office of Special Counsel Inquiry dated March 5, 2001

Attached is a copy of an Office of Special Counsel letter dated March
5, 2001, requesting inquiry into allegations set forth by former
Border Patrol Agent Trainee Gregory Golla.

\ \
Special Agent Name Willi Warrgn ‘// '3 0/ Date: April 13, 2001
and Signature: \}\ }\ L

OIG Form 111-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG (md is loaned to your agency; it and its
contents are not 1o be distributed outside of your agency.
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- U.S. OFFICE OF SPECIAL COUNSEL
- 1730 M Street, N.W., Suire 300
washington, D.C. 200364505

March 5, 2001

' The Honorable John Ashcroft
 Attorney: General '

United States- Department of Justice
950 Pennsylvania Avenue, Room 4545
‘Washington, D.C. 20530-0001

Re: - OSC File No. DI-01-0213

Dear Attorney General Ashcroft:

A '1.am forwarding the following information for your attention pursuant to
.5 U.S.C. § 1213. The information demopstrates 2 substantial likefhood of violations
~ of law, rule or regulation, an abuse of authority and a substantial and specific danger to il
~public health-and safety by officials at the Department of Justice, Immigration and ‘j‘f‘
. Naturalization Service; U.S. Border Patrol (Border Patrol), McAller, Texas.

We received this disclosure from Mr. Gregory Golla, a former employee of the o
Border ‘Patrol, who consented to the release of his name.' Mr. Golla alleges violations R
of faw, rule or regulation, an abuse of authority and 2 substantial and specific danger to - R
public safety by an official of the Border Patrol through the unauthorized use of :

firearms, excessive use of force against unarmed aliens, and violation of agency '
_regulations regarding training of Border Patral.agents. The allegations are detailed EEE
‘below, ’ ' - S S

Mr. Gollz was emloyed with the Border Patrol for spproximately seven months”

from April to October of 1998. -After completing five months of training in South ..

L - Carolina, he served as a Border Patrol Agent in McAllen, Texas for two months. .
. During the time he was stationed at McAllen, Mr. Golla spent two weeks doing a ride~ i
"~ along with Senior Patrol Agent Robert Guerra as parl of his op-site training. i

According to Mr. Golla, Patrol Agent Guerra proudly stated that he had opened ,

_fire on a flatbed boat carrying aliens as it crossed the Rio Grande. The gunfire caused o R
the operator of the boat and the passengers to jurp into the water in order to avoid -t
being shot. They then swam back to the Mexican border. The operator of the boat ad |
- serious difficulty swirnming, but apparently neither he nor any of the passengefs were |

' “shot of-drowned in the incident.. Another Border Patrol Agent corroborated Agent -

i
EEED

{
|

|
|

- "Mr. Golla presently resides at 6187 Birch Lanc, Stewurtstown, PA 17363; telephone (717) 993-6301(
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Guerras I$mté£1énts. Mr. Golla does not believe that this discharge of a firearm was -
ever reported to the agencyas required. :

g Guerra use excessive force. when ‘apprehending individuals that were suspected (o be
undocumented aliens. For example, on one occasion when Mr. Gollaand Agent =

- Guierra- were apprehending individuals they encountered walking along the road, Agent

. MrGona also repof;ed:tbat,during the ride-along period he wimcsscd,Agentjl"A ‘

- tHough 10 tesistance was offered by either individual. Mr. Golla stated that he was
- able to promptly handcuff the other atien without the use of force and that Agent

- ‘Guerra’s use of force was unnecessary: Mr. Golla saw Agent Guerra use excessive
-force on other-occasions and believes that' Agent Guerra routinely uses such force. \

Fipally, Mr. Golla stated that Agent Guerra himself implied that he has, on occasion,
-beaten aliens. '

‘Mr. Golla states that, in general, Agent Guerra violates agency rules and
procedures, that his conduct is inappropriate, and that he engages in intimidation and
harassment. During his ride-along period Agent Guerra violated agency procedures -
regarding the training of new agents. According to Mr. Golla, trainees are not
supposed to be more than one-arm’s length away from an agent, nor are they to pursue

aliens unaccompanied: Mr. Golla stated that Agent-Guerra instructed him to follow an .-

=¥ alien info a sugar cane field unaccompanied thereby subjecting him t injury and
" potential danger. In addition, in response (o Mr. Golla’s questions about the boat

.incident, Agent Guerra reacted in an intimidating and threatening manner, unholstering

his firearm and keeping it unholstered on his lap for the duration of the conversation.

The Special Counsel is authorized by law to receive information about alleged
violations of law, rule or regulation, gross mismanagement, gross waste of funds, an
" abuse of authority, or a substantial and specific danger to-public health or safety in
- federal agencies. 5 U.S.C. §§ 1213(a) and (b). 1f I find that the information

D to send 'that information to the appropriate agency bad for investigatjon or report. ‘
S5 US.CL 8§ 1213(c) and (g). Accordingly, I am referring this inforrnation to you for

, 60 days of your recéipt of this letter.

‘10 delegate authority to another official to review and sign the report, your delegation
“rmust be specifically stated. The requirements of the report are set forth at 5 U.S.C.
© 7§ 1213(d), a summary of which is enclosed. '

-Guerra reportedly kicked the individual he was arresting in the legs, slammed him into -

demonstrates-a substantial likelihood one of these conditions exists, I am then required

‘Therl:port must be reviewed and signed by you personally. Should you decide

' t fc‘ hood-of _thé car, and shoved his body into the side of the Border Patro] vehicle even: |

SRR G RN NS SRS SN SO ST

an investigation of the allegations described above and a report of your findings within
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In the eVem it is pot poss1b1e to rcport on the matter within the 60-day time limit;

) h as the statutes requires, you may request in writing ar extension of time not to exceed.

. . 60 days. Please be advised that an extension of time will pot be granted automauca!}y, :
but only upon a showing of good cause. Accordingly, in the written request foran -
extension of time, please state specifically the reasons the additional time is needed.

 After making the determinations required by 5 U.S.C. §1213(€)(2), copies of the

report, along with any: comments on the report from the person making the disclosure
and any.comments or recornmendations by me- will be sent to the President and the
appropriate oversight committees in the Senate and House of Representatives.

2 SUSC§ R1BEE),

~A copy of the report ard any comments will be placed in a public file 1n
-aceordance with 5 U.S.C. §1219(a).

Please refer to our file number in-any correspondence on this matter. If you need
further-information, please contact Catherine A. McMulJlen, Chief, Disclosure Unit, at
{202) 653-6005. I am also available to you for any questions you may have.

Sincerely,

I

Elame Kaplan

Enclosure

e e I

- .
. e e s .




Enclosure:

Requirements of 5 U.S.C. § 1213(d)

Any report required under subsection (c) shall be reviewed and signed by the

head of the agency and shall include:

(1) - a summary of the information with respect to which the
investigation was initiated; .
: |

(2)-  a description of the conduct of the investigation;

(3)  a summary of any evidence obtained from the investigation; ' i

(4) . alisting of any violation ot apparent violation of faw, rule or
: r;gulatibn; and !

(5) - a-descripton of any action taken or planned as a result of the
investigation, such as:

(A) changes in agency rules, regulations or ‘
practices ' ;

'(B)  the restoration of any aggrieved employee;
(C) disciplinary action against any employee; and

'(D) ceferral (o the Attorney General of any
evidence of a crimina) violation.

- In addition, we are interested in learning of any dollar savings, or projecied savings, .1
and any mapagement initiatives that may result from this review. ;
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U.S. Department of Justice ’

Office of the Inspector General N : MEMORAI‘A)UM OF INV ESTIGATION

2vul003022.001

RE: Telephonic Interview of Gregory Golla
Private Security Superviéor

Telephone: (717) 790-0407

On March 22, 2001, Special Agent William J. Warren contacted Gregory
Golla at the above referenced telephone number. Golla was advised of
the identity of the interviewing agent and asked to provide details of
the circumstances and events he observed during his tenure as a Border
Patrol Agent assigned to the McAllen-Border Patrol Station, McAllen,
Texas. i

Golla explained he entered into duty as a Border Patrol Agent-in
McAllen, Texas, on March 9, 1998. He was then assigned to a Border
Patrol Academy training class for approximately four months, and
returned to his official duty station in McAllen, Texas, in July of
1998. Upon his return, Golla was assigned to work with senior agents
responsible for Golla’s continued field training and supervision.

50lla described his initial assignments to senior training agents as
-outine and otherwise uneventfyl. The majority of the field training
Golla received was comparable to that of his peers. The training was
conducted one-on-one, for a period of two weeks and memorialized in a
critique completed by the senior training agent. Golla advised that a
form recognized as a “Conduct and Evaluation Report” was submitted by
the senior training agent to Golla’s supervisor who reviewed the
report to evaluate Golla’s performance.

Golla stated his initial “Conduct and Evaluation Reports” reflected
his eagerness to establish himself among his peers as a resourceful
and competent member of the team. Golla said he had difficulty
mastering the use of the Spanish language but felt it was an obstacle
he would eventually overcome. Golla recalled that his post academy
Spanish instructor, Border Patrol Agent Adrian Lara, had worked with
Golla and recommended Golla for retention in initial “Conduct and
Evaluation Reports” documenting Golla’s use and understanding of the
language.

Golla explained that his initial experience as a Border Patrol Agent
Trainee met his expectations and were similar in nature to those of
his classmates. Golla commented he had been warned that Senior Border
Patrol Agent Robert Guerra was someone to avoid. Golla could not

. recall who had warned him about Guerra’s demeanor, but did commit the
advice to memory. ) :

h

A
4

3\
Special Agent Name  Willi arren Date: March 26, 2001
and Signature: \ k ITeTUN { 1 (m —

iy

OIG Form I1-207/2 (10/23/96) This document conlainstneirher recommendations nor conclusions of the IG. It is the property of the IG and is loaned 1o your agency, it and its
contents are not 10 be distributed outside of your agency.



so0lla recalled having been assigned to an evening shift in late August
or September of 1998 and ordered to report to Supervisory Border
Patrol Agent John Clough. Clough was responsible for the assignment
of Border Patrol Agent trainees under his supervision to senior
training agents. Golla advised that the normal procedure of assignment
involved assignment of trainees to senior training agents under the
direction of the same supervisor. This had been Golla’s experience
since his return from the academy and at the start of his post academy
training.

During a formal meeting of all Border Patrol personnel assigned to
Golla’s shift, Clough announced the upcoming assignments of trainees
and senior training agents within his unit. Golla recalled that BPA
Guerra interrupted Clough. Guerra complained that he was to be
Golla’s senior training agent for the next training period. Golla
suspects Clough amended his initial assignments to placate Guerra’s
hostile demeanor.

Golla described his assignment to Guerra as stressful and further
reported that Guerra spent a disproportionate amount of time trying to
find fault in Golla’s personal history. Golla advised he remained
dutiful and cognizant of the fact that Guerra was a senior training
agent, responsible for both his training and well being. Sometime
after having begun working together, Guerra confided in Golla about a
shooting incident, which Guerra claimed took place along the
international border between the United States and Mexico. Guerra
"ecounted to Golla how he (Guerra) had encountered a group of
ndocumented aliens crossing the Rio Grande River in a boat. Guerra,
evidently acting alone, fired his weapon at the vessel as it crossed
the river in the direction of the United States. Guerra described to
Golla how the occupants of the vessel leapt from the boat and began
swimming to the opposite shore. Golla explained that Guerra spoke
with authority in recounting the incident and remains convinced that
the event occurred. Golla does not believe the incident was ever
reported through official channels to management. Golla acknowledged
that he failed to report Guerra’s admission of suspected misconduct
for fear that he (Golla) would be “blackballed” and considered by the
other agents as untrustworthy.

Golla was able to recall at least one incident when BPA Guerra sent
him into a sugarcane field in search of aliens who were not evidently
present in the field. Golla felt that his personal safety was at risk
due to the dense foliage obscuring his visual contact with Guerra.
Golla did advise that his search of the sugarcane field occurred in
daylight hours and resulted in no contact with undocumented aliens.
Golla believes that Guerra violated Border Patrol policy by allowing a
trainee under his supervision to venture into an area that presented
an unnecessary degree of risk.

Memorandum of Investigation

Date: March 26, 2001
Case Number: 2001003022 Page 2
Item Number: 001




»lla also believes that Guerra was habitually violating the civil
_ights of detained aliens. On numerous occasions Golla observed
Guerra using excessive force to effect arrests. Golla believes the
arrest procedure used by Guerra went beyond necessary force. Golla
stated that he had demonstrated this to Guerra by simply handcuffing
an alien without incident in Guerra’s presence.

Upon the conclusion of Golla’s assignment to BPA Guerra, Golla
received a copy of the “Conduct and Evaluation Report” completed by
Guerra, evaluating Golla’s performance. The report indicated that
Golla was not recommended for retention. SBPA Clough directed Golla
to draft and submit a rebuttal to Guerra’s evaluation. Golla did as
directed and subsequently submitted a response to the poor evaluation.

Golla commented that he was then served with an evaluation from BPA
Lara, who documented his continued difficulties in mastering the
Spanish language and indicated that Golla not be retained. Golla
stated that he was surprised to learn that Border Patrol Agent Robert
Rodriguez, who he had worked with prior to Guerra, had also submitted
a belated recommendation that Golla not be retained. Golla described
the event as having been fostered by Guerra in response to his
rebuttal of Guerra’s evaluation.

Golla identified Border Patrol Agents Mike Garza, Steve Layman, and
Barry Songer as possible witnesses to statements made by Guerra
relating the alleged shooting incident.

olla recalled that he spoke with Border Patrol Agent Paul Hornaday
concerning the events that transpired between he and Guerra. Hornaday
declined comment and Golla refrained from further discussion.

Golla resigned from the Border Patrol on October 7, 1998, subsequent
to his scoring 56.62%, from a total 100% score, on his six-month
progressive Spanish examination. Golla described his employment as
enjoyable and he strongly believes that the “Conduct and Evaluation
Reports” completed by BPA Guerra and his associates played a role in
his having failed the orally administered Spanish examination. Golla
commented that given the opportunity, he would readily accept another
position as a Border Patrol Agent. He further agreed to contact this
office with any additicnal information that might prove useful in
furthering this investigation.

Memorandum of Investigation

Date: March 26, 2001

Case Number: 2001003022 Page 3
Item Number: 001

o
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J.S. Department of Justice -

Yfice of the Inspector General - MEMORAI\.)UM OF INVESTIGATION
¢ mbe: . |ReportingOffic:
2001003022.003 McAllen Field Office

RE: Interview of Senior Border Patrol Agent Jesse Rivera GS-11
McAllen Border Patrol Station

Telephone: (956) ©618-8163

Senior Border Patrol Agent Jesse Rivera was interviewed at the McAllen
Border Patrol Station pursuant to the current investigation. Rivera
was advised of the identity of the interviewing agent and the purpose
of the interview.

Rivera was interviewed based upon his status as a Training Officer and
his involvement in the development and implementation of the Field
Training Manual. The manual was adopted in early 2000 and implemented
throughout the Sector beginning with Border Patrol Class #214. The
manual calls for the certification of field training officers who
oversee the trainee’s continuing education.

Rivera stated that during Gregory Golle’s tenure as a Border Patrol
Agent Trainee, no official policy existed for the instruction of
trainee’s in the “field” environment. Rivera characterized previous
field training as being governed by station policy without the

1terjection or review of headquarters. Rivera stated he was not
imiliar with any complications associated with the former training
policy, but he had been eager to standardize the process. Rivera

commented that the emphasis on a standardized implementation of field

training goals is to ensure a uniform introduction to Border Patrol
activities.

Rivera has been assigned to the McAllen Border Patrol Station since
1997, and was assigned to the same unit as Golla and Senior Border
Patrol Agent Robert Guerra. Rivera was familiar with Golla's
questionable work performance and recalled Guerra having complained
that Golla refused to exit the service vehicle during routine stops to
access alien foot traffic, near the Rio Grande River. Guerra had
attributed Golla’s remaining in the vehicle to his desire to avoid the
excessive South Texas heat. Rivera was alsoc aware that Golla’s
classmates registered complaints about Golla’s overall demeanor.

While Rivera had no personal observations associated to Golla’s
performance, he readily deferred to Guerra’s assessment of Golla.
Rivera characterized Guerra as a person who treated everyone with

respect and noted that Guerra had recently been promoted to a first
line supervisor.

Rivera explained that the Border Patrol has never required trainees to
remain in the immediate area of their training officers. Rivera
stated that in fact, it is often times necessary for trainees_to

separate from their training officer to verify the presence of aliens
r make arrests.

N, N ya

Special Agent Name Will J. Wafren /’ },}“ Date: April 13, 2001
and Signature: \A L k (‘x_}/ i

%

OIG Form I11-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned Yo your agency; it and its
contents are not to be distributed outside of your agency.
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U.S. Department of Justice

Office of the Inspector General MEMORALI )UM OF INVESTIGATION

-

2001003022004

McAllen Field Office

RE: Interview of Border Patrol Agent Mike Garza GS-9
McAllen Border Patrol Station

Telephone: (956) 618-8163 ;

Border Patrol Agent Mike Garza was interviewed at the McAllen Border
patrol Station pursuant to the current investigation. Garza was
advised of the identity of the interviewing agent and the purpose of
the interview.

Garza advised that he has been a Border Patrol Agent assigned to the |
McAllen Border Patrol Station since 1997. Garza was assigned to the |
same unit as Gregory Golla during Golla’s tenure as a Border Patrol |
Agent Trainee. Garza was assigned as Golla’s field training officer

shortly after Golla arrived at the McAllen Station. Garza recalled

that they were working a day or an evening shift.

Garza's initial impression of Golla was favorable, but Garza noticed a
change in Golla’s attitude after two or three days of working with
him. Golla commented to Garza that he had a hard time with other
ypes of employment and wanted to give the Border Patrol a try.
,arza’s subsequent observations of Golla’s work performance led Garza
to the conclusion that Golla was lazy. Garza was aware that Golla’s
classmates considered him to be a “slacker” (without initiative).

During their two week field training assignment, Garza observed that

Golla had extreme difficulty communicating in Spanish and eventually
Golla withdrew from conversing with the aliens. Garza noted that
Golla was the first trainee assigned to him and as such he rated Golla
higher than he actually considered his performance had earned.

Garza knew Senior Border Patrol Agent Robert Guerra who was assigned
to he and Golla’s unit. Golla never complained to Garza about
Guerra’s mistreatment of aliens or Guerra’s alleged use of deadly
force in a river shooting incident. '

. |
Special Agent Name  Willi . Warrén ‘\{}’6“ Date: April 18, 2001
and Signature: j ANA

O1G Form IX1-207/2 (10/23/96)  This document con!aix.r neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned 1o your agency; it and its
rantonte ara not 1o he distributed outside of vour agencv.
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U.S. Department of Justice . o
MEMORA~JUM OF INVESTIGATION

Office of the Inspector General

Ca mhér: s ) ey
2001003022.013 McAllen Field Office

Reporting Ofﬁqu', o

RE: Conduct and Efficiency Evaluation of Probationary Appointee

Attached is an evaluation of Gregory Golla’s work performance for the
period of August 2, 1998, until August 15, 1998, completed by Border

Patrol Agent Michael Garza on August 22, 1998.

\ Y
Special Agent Name illi Warre 9 / ‘y J/ Date: April 13, 2001
and Signature: GA}_/ W/

This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned 10 your agency, it and its

contents are not to be distributed outside of your agency.

OIG Form 111-207/2 (10/23/96)



ST TAMEANDTITLE STATION
wolla, Gregory . McAllen, Texas
‘RIOD COVERED BY THIS REFORT REPORT PREPARED BY TITLE
rom : 8/2/98 To : 8/15/98 Michael Rene Garza Border Patrol Agent

RCLE THE DESCRIPTION IN EACH ITEM WHICH, IN YOUR OPINION, MOST CLEARLY DEPICTS THE TRAINEE, MAKE COMMENTS IN ITEM 22, INCLUDING
4S1S FOR ANY UNSATISFACTORY RATINGS.

Spanish Language: Ability to communicate in the language.

}{fe}ﬂy Satsfactory Above Average Average Below Average Unsatisfactory
cceprional rastery and fluency Thorough knowledgexcooox and  Adequate knowledge of language W Inadequate knowledge and fluency
all phases of language. fluency. and fluency.x : 0 communicate.

Knowledge and application of immigration and nationality laws:

Highly Satisfactory Above Average Average Below Average Unsatisfactory
<ceptional knowledge and Thorough knowiedge of of =5 Weak in knowledge of some Inadequate comprehersion of
astery of all phases of practically all phases of phases of immgration laws. provisions of mmigration laws.
unigration laws. immigration laws.

Knowledge of Job: Familiarity with procedures and techniques required in the work of the trainee.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
wceptional mastery of all phases  Thorough knowledge of A e knowlo Weak in knowledge of some Inadequate comprehension of job
“worke practically all phases of work. phases of work. requircments.

. Judgment: Exercise of good judgment to arrive at sound conclusions and decisicats based on available facts.
Highly Satisfactory Above Average Average Below Average Unsatisfactory

Makes immature decisions. Often  Seriousty lacking in good judgmert.

Ises sound judgmert, reaches Generally grasps situation and
“Jumps to conclusions”. has o sense of proportion, rash.

onclue logically and rapidly,  draws comrect conclusions, uses
i good common sense.

. Abu.._y 10 perform, execute, and achieve assigned tasks:

Highly Satisfactory Above Average Average Below Average Unsatisfactory
‘ompletes assigrmments in the Completes assignments in Slow in completing assignments.  Takes 2 long time to accomplish
hortest time possible. unusually short time. e ’ little.

1. Acceptance of Responsibility: A willinghess to assume duties.
Highly Satisfactory Above Average Below Average Unsatisfactory

Sreatest possible sense of Very wilimg. Docs assigned tasks refuctantly. Trresporsible.

esponsibility.

7. Appearance: Outward impressions made by the trainee, as appropriate consider compliance with uniform regulations.

Highly Satisfactory Above Average Below Avmge ' Unsatisfactory
Superior style, grooming, taste and  Well-dressed and neat. Intermittently careless. Slovenly and untidy.

1 sense of the fitness of things.
3. Personality: External mannerisms consciously or unconsciously adopted in meeting situations.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
Radiant, confident, poised, and Pleasant, forceful. 11 at ease, not too forceful. Negative, colorless person.
sourteous.

9. Cooperatives: Appreciation of collective action for mutval or common benefit
Highly Satisfactory Above Average Below Average Unsatisfactory
Greatest possible cooperatives. Very cooperative. Displays Occasionally uncooperative. Difficult to handle. Cooperates
wholesome attitude. Reluctant to help others when he has to.
10. Initiative: Desire and ability to introduce a new course of action. e
o y Satisfactory Above Average Below Average Unsatisfactory
Secks . mitiates for himself Ofien originates actions which Rarely suggests. Follows Neods detailed instructions.
additional tasks. contribute to satisfactory procedert.
completion of job.
Form G-445 UNITED STATES DEPARTMENT OF JUSTICE - Immigration and Naturalization Service

(Rev. 10-1-74)



11. Interest in Job: Refers to attitude towards Service.
Highly Satisfactory Above Average

Avrage Below Average Unsatisfactory
Has a professional attitude and Exhibits above average interest in Little interest in service mission Has no mnterest in performing
displays a positive interest. performance of duties and Service and indifference to assignments. duties o Service mission.
- mission.
12. Adaptability. Quickness to adjust to new situations encountere ! on job.

Highly Satisfactory Above Average Average _Below Average Unsatisfactory
Exceptionally fast to adjust to Rather quick to absorb new 1 Rather slow to adjust to changes or Very slow 1o adjust to changes or
changed conditions. material and adjust to changes. 1o learn new duties. 0 leam new duties: becomes

confused easily.
13. Oral expression: Ability to express self orally.

Highly Satisfactory Above Average Below Average Unsatisfactory
Unusual ability to express thought  Speaks well, good vocabulary. Careless speech habits. Inarticulate or has serious speech
and feelings. Master of good defocts,
speech techniques,

14. Writing Ability: Skill in preparing reports and other required w-itten material.

Highly Satisfactory Above Average Average Below Average _ Unsatisfactory
Unusual ability in written Product nearty always acceptable more than average rejects based on - High incidence of rejects due to
sxpression; rarely ncomplete; fine  from standpoint of composition, incompleteness; organization of 0€ OF MOTE SETIoUS CAlSes.
vocabulary; material well grammar, vocabulary and material, grammar or spelling
organized; correct gramumar, | completeness, errors. 3
Udmost always free of errors )

15. Punctuality: Promptness in reporting for duty.

Highly Satisfactory Above Avi Average Below Average Unsatisfactory
Always reports for duty well ahea Repaitts for duty i time do prepar — Reports for duty barelyontime; . Frequently repoxts for duty late.
of tame. for duy’s work. : occasionally late. )

16. Care and use of Service equipment.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
Dis;?hys exccp(i?nal care of. ) Care and use ofequipme:ﬁ above Occasionally careless with Abuses equipment and uses it
quipmert and highly proficient average. equipmert. impropedy.
1s use.

17. Overall evaluation: Typical performance.during this period in relation to demands of the job.

Highly Satisfactory - Above Average Av Below Average Unsatisfactory
as demonstrated unusual ability  Above average in majority of j Jjob_ Limited performance of job; Inadequate performance of job.
1s an officer. aspedts. requires considerable assistance.

18. Miscellaneous factors influencing performance;
] lighly Satisfactory Satisfactory Unsatisfactory
a. Health XX
b. Personal conduct. XX
c: Physical ability to do job. XX

19. Type of duties performed by trainee during period covered by thus evaluation: Lineweatch, alien processing, city patrol, liaison with other agencies.
20. During period covered by this rating trainee’s performance:: Has improved.

1. Retention is recommended.

'2. Comments: Indicate item to which comment applies. During th:s rating period, BPA(T) Golla showed

3PA(T) Golla needs to work on his Spanish skills, with hard work and some effort he can mprove his Spanish.

sz i, ﬁ?/»/;{

Slgnaturf: of Trainee

/é/////

good judgment as well asa willingness to learn.

ov/;%

Signature of Rater

\\\/’
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U.S. Department of Justice

Office of the Inspector General o MEMORA!.JUM OF INVESTIGATION
C mber'r’ SR Reportmg Ofﬁce G e
2004L003022. 005 McAllen Field Offlce

RE: Interview of Supervisory Border Patrol Agent Paul Hornaday GS-12
McAllen Border Patrol Station

Telephone: (956) 618-8163

Supervisory Border Patrol Agent Paul Hornaday was interviewed at the
McAllen Border Patrol Station pursuant to the current investigation.
Hornaday was advised of the identity of the interviewing agent and the
purpose of the interview.

Hornaday confirmed that he had been assigned as a field training
officer for Border Patrol Agent Trainee Gregory Golla during Golla's
tenure at the McAllen Station. Hornaday explained that he was then a
Senior Border Patrol Agent and worked with Golla for a two week period
of time. Upon the completion of the assignment Hornaday submitted a
Conduct and Efficiency Evaluation of Probatonary Appointee, Form G-
445. The evaluation document reflected Hornaday’s observations of
Golla’s work performance. Hornaday stated he believed that Golla was
not well suited to employment as a Border Patrol Agent. Hornaday
noted that he had to counsel Golla about his weakness in the use of
the Spanish Language.

ornaday could not recall Golla registering any complaints about
Guerra’s demeanor or mentioning that Guerra abused aliens. Hornaday
stated that the mistreatment of aliens is a reportable offense and had
Golla made the allegation, he (Hornaday) would have filed the report.

Hornaday verified that Border Patrol Agents and trainees alike are
required to enter into sugarcane fields for the purpose of locating
undocumented aliens. Hornaday considers it normal procedure for
trainees to be separated from their training officers for short
periods of time. Hornaday could not recall Golla objecting to brief
separations in the field during the course of their shift.

/4

A%
Special Agent Name Wllh . Warre Date: April 13, 2001
and Signature: ﬂ L \A (‘R y—

O1G Form 111-207/2 (10/23/96)  This document comm neether recommendations nor conclusions of the 1G. It is the property of the IG and is loaned to your agency; it and ils
contents are not 10 be distributed outside of your agency.
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1.S. Department of Justice

)fice of the Inspector General

T

MEMORA0OUM OF INVESTIGATION

Ca aber:

2001003022.014

McAllen Field Offlce

RE: Conduct and Efficiency Evaluation of Probationary Appointee

Attached is an evaluation of Gregory Golla’s work performance “for the

period of September 13, 1998, until September 19,

1998,

completed by

Senior Border Patrol Agent Paul Hornaday on September 22, 1998.

Special Agent Name — Will Warrq ‘37 2 !/ Date: April 13, 2001
and Signature: m k\ij é}
OIG Form I11-207/2 (10/23/96) This (Iocumenl contalns neither recommendations nor conclusions of the 1G. It is the property of the 1G and is loaned to your agency, it and its

contents are not to be distributed outside of your agency.




CONDUCT AND EFFICIENCY EVALUATION OF PROBATIONARY APPOINTEE

R, SXAME AND TITLE T STATION

Solla, Greg : McAllen Border Patrol Station

SERI10D COVERED BY THIS REPORT REPORT PREPARED BY TITLE

“rom : 9/13/98 To: 9/19/98 Paul Homaday Senior Patrol Agent

“IRCLE THE DESCRIPTION IN EACH ITEM WHICH, IN YOUR OPINION, MOST CLEARLY DEPICTS THE TRAINEE, MAKE COMMENTS INITEM 22, INCLUDING
31S1S FOR ANY UNSATISFACTORY RATINGS.

{. Spanish Language: Ability to communicate in the language.

Hiehly Satisfactory Above Averase Averaoe Below Average Unsatisfactory
Exceptional mastery and fluency of Thorough knowledge and Adequate knowledge of language | Weak in knowledge and fluency. adequate knowledge and fluency
1l phases of language. fluency. and fluency. 6 communicatz. i

Knowledge and application of immigration and nationality laws: S

Highlv Satisfactory Above Average Average B Below Average Unsatsfactory
Fxceptional knowledge and mastery  Thorough knowledge of Adequate knowledge of all phases | Weak in knowledge of some Inadequate comprehension of
of all phases of immigration laws. practically all phases of of immigration faws. phases of immigration laws. provistons of immigration faws.

immigration laws.
3. Knowledge of Job: Familiarity with procedures and techniques reqt ired i work of the trainee.
Highly Satisfactory Above Average Average Below Average -Unsatisfactory

Exceptional mastery of all phasesof  Thorough knowledge of Adequate knowledge of all phases)  Weak in knowledge of some Inadequate comprehension of job
work. practically all phases of work. of work. phases of work. requircments.

4 Judgment: Exercise of good judgment to arrive at sound conclusions and decisions based on available facts.

Highly Satisfactory Above Average Av;z:z;\\ Below Average Unsatisfactory
Uses ~~+nd judgmert, reaches Generally grasps situation and Usually reaches conclusions based \ Makes immature decisions. Seriously lacking in good
cor logically and rapidly. draws correct conclusions, us on concretz facts. Learns from Often “‘jumps to conclusions™. judgment, has no serse of

good common sense. experience. proportion, rash.

5. Ability to perform, execute, and achieve assigned tasks:

Highly Satisfactory Above Average Average . Below Average Unsatisfactory
Completes assignments in the Completes assignments m Completes assignments in Slow in completing assignments.  Takes a long tune to accomplish
shortzst time possible. unusually short time. reasonable time. lintle.

6. Acceptance of Responsibility: A willingness to assume duties.

Highly Satisfactory Above Average /—:V;r_a?\ Below Average Unsatisfactory

Greatest possible sense of Very willing, Accepts, but does not seek. Does assigned tasks reluctantly. Irresponsible.
responsibility. responsibility.

7. Appearance: Outward impressions made by the trainee, as appropriate consider compliance with uniform regulations.

Highly Satisfactory Above Average Average N\ Below Average Unsatisfactory

Superior style, grooming, taste anda  Well-dressed and neat. Neat, but not particularty striking \  Intermittently careless. Slovenly and urtidy.
serse of the fitness of things.

8. Personality. External mannerisms consciously or unconsciously adopted in meeting situations.

Hichly Satisfactory Above Average Below Average Unsatisfactory
Radiant, confident, poised, and Pleasant, forceful. I at ease, not wo forceful. Negative, colorless person.
courteous.

9. Cooperatives: Appreciation of collective action for mutual or common benefit.

Highly Satisfactory Abover Average Average Below Average Unsatisfactory

Greatest possible cooperatives. Very cooperative. Displays Cooperative. Follows suggestions casionally uncooperative. Difficult to handle. Cooperatzs
N wholesome attitude. ther farthfully. Reluctart to help others when he has to.

1" “iative: Desire and ability to introduce a new course of action. ’ .

1ohly Satisfactory Above Average Average Below Average Unsatisfactory

Secks and initiates for himself Ofien originates actions which Progressive, has necessary drive.\  _ Rarely suggests. Follows Needs detailed instructions.
additional tasks. contribute to satisfactory ecedert.

completion of job.
Form G-445 UNITED STATES DEPARTMENT OF JUSTICE - Immigration and Naturalization Service

(Rev. 10-1-74)




1. Interest in Job: Refers to attitude towar us Service.

Highlv Satisfactory Above Average . - //m Below Average Unsatisfactory

as a professional antitude and Exhibits above average interest 1 Posit ve attrtude toward Service Little interest in service mission Has no interest in perfonming S o
splays a positive interest performance of duties and Servic mission and duties. and mdifference to assignments. duties or Service mission.
rossion. ~—

). Adaptability: Quickness to adjust to new situations encountered on job.

Highly Satisfactory Above Average al /m Below Average Unsatisfactory
cceptionally fast to adjust to Rather quick to absorb new “Calc hes on”” and adjusts to \ Rather slow to adjust to changeso~ Very slow to adjust to changes or :

anged conditions. material and adjust to changes. chany s fast enough to perform to leam new duties, to leamn new duties; becomes
work sausfactorily. confused easily.
~—

i, Oral expression: Ability to express self orally.

Highly Sausfactory Above Average - ATeTare—__ Below Average Unsatisfactory
wsual abilty to express thought Speaks well, good vocabulary. Noth g about hus manner of Careless speech habits. Inarticulate or has serious speech
d feelings. Master of good speect that is deseriptive or defects.
sech techniques, distin uve,

I Writing Ability: Skill in preparing reports and other required™wr: gnal.
T T I e

Hichly Satisfactory Above Average - Average Below Average Unsatisfactory
wsual ability in written Product nearly always acceptable Product usually acceptable but not § - more than average rejects based on - High incidence of rejects due 1o
pression; rarely incomplete; fine  from standpoint of compositior distin.tively good. incompleteness; organization of OnNe Of MOTE SETIOUS Causes.
<cabulary; material well grammar, vocabulary and : material;, grammar or spelling .
zanized; correct grammar, completeness. errors. «

nost always free of ervors

7. Punctuality: Promptness in reporting for duty.

~

Highly Satsfactory Above Average Average Below Average Unsatisfactory
ways reports for duty well ahea Usually reports for duty well ahead epots for duty n time do prepar Reports for duty barely on time; Frequently reports for duty late.
‘time. of time.

or day's work. occastonally latz,

i. Care and use of Service equipment.

Highlv Sausfactory Above Average - /m Below Average v Unsatsfactory e

splays exceptional care of Care and use of equipment abpCe Adeq.utely cares for equipment. Occasionally careless with Abuses equipmert and uses it
uipment and highly proficiert in average. ) Does not abuse or use equipmert /  equipment. . impropery.
usz. impreoerly. .

——

7. Overall evaluatiornt Typical performance during this period in relation to demands of the job.

. . S S .
Hichlv Satisfactory Above Average Average™~ Below Average Unsatisfactory
:s demonstrated unusual ability  Above average in majority of ) phase: of work. Adequately performs all major Inadaquate performance of job.
an officer. aspects. Limited performance of job;

requires considerable assistance.

3. Miscellaneous factors influencing performance:

Fighly Satisfactory Satsfactory Unsatsfactory
a. Health | XXX
b. Personal conduct. XXX
¢. Physical ability to do job. v ‘ XXX

). Type of duties performed by trainee during period covered by thi s evaluation:
Linewatch,
). During peniod covered by this rating trainee’s performance:: littl: or no improvement  (Has Improved)
l. Retention 1_; recommended. (Yes)
). Comments: Indicate itern to which comment applies.

#1 Mr. Golla has trouble with his Spanish but 1is trying hard to learn. He has improved
during this payperiod.

: #10 He doei vot suggest alternatives (o sensor response, but follows orders faithfully.

Mr. Golla has gfafed that he/;bg%:%ﬁf thou would be disrespectful to th/ago?ynzzmé\“”
suggest. A p %%ﬁq 7 ”?// L d Ut cn i Z 4 |
J NN Date ‘

Stbnature of Trainee Date Signature of Rater
#15 Mr. Golla gets to work early enough to prepare the patrol vehicle and put his gear in
the vehicle before our regular worl start time.
#18~C Mr. Golla has stated that he 1s having some trouble with his foot. I am not sure if

P
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J.S. Department of Justice ; , :
Sftice of the Inspector General MEMORAI«.UM OF INVESTIGATION
2001003022.011 McAllen Field Office

RE: Interview of Senior Border Patrol Agent Adrian Lara

McAllen BRorder Patrol Station
Telephone: (956) 618-8163

Senior Border Patrol Agent Adrian Lara was interviewed at the McAllen
Border Patrol Station pursuant to the current investigatlon. Lara was
advised of the identity of the interviewing agent and the purpose of
the interview.

Lara was interviewed based upon his previous association with Gregory
Golla as Golla’s post-academy Spanish language instructor.

Lara stated that he recalled Golla and was familiar with problems
Golla had during his tenure as a Border Patrol Agent trainee. . [Lara
advised that Golla had also named him (Lara) as the subject of an EEO
suit, alleging mistreatment based upon race. Lara explained that an
unidentified EEO counselor contacted him and verified the Golla was
alleging mistreatment. Lara was unsure of the outcome of the
investigation, but believes he was exonerated. Lara stated that Golla
had failed his six and one-half month oral Spanish language exam and
\s subsequently separated from the Border Patrol.

Lara stated that he was aware of Golla’s performance in the Border
Patrol Academy prior to Golla’s return for field training. Lara
recalled that Golla was considered to be a “problem” by the
instructors assigned to the academy. Lara understood Golla’s problem
to be that he (Golla) questioned authority and was disruptive in his
pursuit of the “why” of the training. Lara said he offered Golla
additional help with his post-academy Spanish language training, but
Golla opted to seek help in the private sector. Lara believed that
Golla was ignoring his studies and felt sure that Golla was destined
to fail his six and one-half month Spanish language exam.

Golla approached Lara immediately after his (Golla’s) two-week
evaluation period with then, Senior Border Patrol Agent Robert Guerra.
Golla complained to Lara that the poor evaluation he received from
Guerra was not a true reflection of his performance. Lara could not
recall Golla alleging that Guerra had mistreated aliens or boasted of
having discharged his weapon at aliens near the Rio Grande River.

Upon Golla’s failure to obtain a passing score on his six and one-half
month Spanish language exam, Golla told Lara that he was the victim of
a conspiracy. Lara understood Golla’s comment to mean that the

. Spanish language board that administered the exam had conspired

against Golla. Lara remarked that he dismissed the comment as “sour
qrapes” and suggested that Golla received the grade he deserved.

Al

\ %
Special Agent Name Willi Warren il ' Date: April 13, 2001
and Signature: \)\ (M)____,._.
l md

OIG Form YI-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its

contents are not to be distributed outside of your agency.
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J.S. Department of Justice ‘ . o
MEMORAI ..,UM OF INVESTIGATION

JMfice of the Inspector General

Ca nber: k .
2001003022.015 McAllen Field Office

Reporting Office:

RE: Conduct and Efficiency Evaluation of Probationary Appointee

Attached is an evaluation of Gregory Golla’s work performance for the
period of September 1, 1998, until September 18, 1998, completed by
Senior Border Patrol Agent Adrian Lara on September 18, 1998.

‘//.2/)4{”/ Date: April 13, 2001

\
Special Agent Name lella arren
and Signature: ! A M

OIG Form 11-207/2 (10/23/96) 771:: document contains ne zher recommendations nor conclusions of the IG. It is the property of the IG and is loaned 1o your agency; it and its
conients are not 1o be distributed outside of your agency.



CONDUCTANDE  _.ENCY EVALUATION OF PROBATI ..Y APPOINTEE

N e SoTE STATION ]
OLw.., Gregory E. BPA(t) . McAllen, Texas
{OD COVERED BY THIS REPORT REPORT PREPARED BY TITLE
m: ‘ To:
09/01/98 09/18/98 Adrian Lara SPA

CLE THE DESCRIPTION IN EACH ITEM WHICH, IN YOUR OPINION, MOST CLEARLY DEPICTS THE TRAINEE, MAKE COMMENTS INITEM 22, INCLUDING
[S FOR ANY UNSATISFACTORY RATINGS.

ra

‘panish Language: Ability to communicate in the language.

Highly Sausfactory Above Average Average Below Average Unsatisfactory
pional mastery and fluency Thorough knowledge and fluency.  Adequate knowledge of language  Weak in knowledge and fluency. Inadequate knowledge and fluency

phases of language. and fluency. 1o communicate,

‘nowledge and application of immigration and nationality laws:

Highly Satsfactory Above Average Average Below Avpfage Unsatisfactory
pional knowledge and Thorough knowiedge of Adequate knowledge of all phases Weak in knowledde of some Inadequate comprehension of
ery of all phases of practicalty all phases of of immigration laws. phases of immigration laws. provisions of immigration laws.
ipration laws. immigration laws.

€

{nowledge of Job: Familiarity with procedures and techniques required in ﬁe work of the train

Highly Satsfactory Above Average Average Below Average Unsatisfactory
plional mastery of all phases Thorough knowledge of Adequate knowledge of all phases ‘eak in knowledge of some Inadequate comprehension of job
ock. practically all phases of wock. of wark. phases of work. requirernents.

judgment: Exercise of good judgment to arrive at sound conclusions and decisions b on available facts.

Hichlv Satisfactory Above Average Average Below Average Unsatisfactory
isoy’ nertt, reaches Generally grasps situation and : Makes immature dedisions. Ofien Seriously lacking in good judgment,
dus, ally and rapidly.  draws correct conclusions, uses “Jumps 1o conclusions™. has no sense of proportion, rash.

good common sense.
4bility to perform, execute, and achieve assigned tasks:

Highly Satisfactory ' Above Average Below Average Unsatisfactory
pletes assignments m the Completes assignments in Comfletes assignments in Slow in completing assigrmerts. Takes a long time to accomplish
test ime possible. unusually short ime. regSonable time. lintle.

Acceptance of Responsibility: A willingness to assume dufies. .

Highly Satisfactory Above Average Average Below Average Unsausfactory

atest possible sense of Very walling. Accepts, but does not seck Docs assigned tasks reluctantly. Irresponsible.

onsibility. . responsibility.
Appearance: Outward impressions made by the trainee, as appropriate consider compliance with uniform regulations.

Highly Satisfactory Aboyf Average Average Below Average Unsatisfactory
«rior style, grooming, taste and ~ Well-dr and neat. Neat, but not particularly striking Intermittently careless. Slovenly and untidy.
ase of the finess of things.

Personality: External mannensp(s consciously or unconsciously adopted in meeting situations.

Highly Sausfactory Above Average Averace Below Average Unsatisfactory
fiartt, confident, potsed, and Pleasant, forceful. Acceptable. [1] at ease, not too forceful. Negalive, colorless person.
reous.

Cooperatives: Apppéciation of collective action for mutual or common benefit.

Highly Sausfattory Abover Average Average Below Average Unsatisfactory
atest possible cpdperatives. Very cooperative. Displays Cooperative. Follows suggestions  Occasionzlly uncooperative. Difficult to handle. Cooperates
wholesome atitude. rather faithfully. Reluctant 10 help others when hetias to.
I Desire and ability to introduce a new course of action.
P Satisfactory Above Average Average Below Average Unsatisfactory
5 and initiates for humself Often originates actions which Progressive, has necessary drive. Rarely suggests. Follows Needs detailed instructions.
littonal tasks. contribute to satisfactory precedent.
completion of job.
rm G-445 UNITED STATES DEPARTMENT OF JUSTICE - Immigration and Naturalization

ev. 10-1-74)




Interest in Job: Refers to attitude towards Service.,
Highly Satisfactory

Above Average Average

Below Average

a professional attitude and
lays a pesitive interest.

Positi* ¢ attitude toward Service
missicn and duties.

Exhibits above average interest in

performance of dutics and Service
mission.

Adaptability: Quickness to adjust to new situations encountered on job.
Highly Satsfactory

Above Average Average

Ligle interest in service mission
and indifference to assigrments.

Below Average

Unsalisfactory
Hasno interest in perfo ing
duties o Service mi

Un_sa tsfactory

sptioaally fast o adjust to
1ged conditions.

Rather quick to absocb new

“Catche s on™ and adjusts to
material and adjust to changes.

changes fast enough to perform
work saisfactonly.

Oral expression: Ability to express sélforally.

Hieghly Sausfactory Above Average

Rather slow to adjust to changes or
to leam new duties.

Veryslow to adjust to changes or
to learn new duties; becomes

iual abiliry to express thought
eelings. Master of good
ch techniques.

Speaks well, good vocabulary.

speech that is descriptive oc
distina ve.

Writing Ability: Skill in preparing reports and other required wriiten material,

confised easily.
. Average Be Unsatisfactory
Nothir 7 about his manner of Can:!a:;yﬁ::xh habits Inarticulate or has serious speech

defeas.

Highly Satisfactory Above Averase Average Below Average Unsatisfactory
sual ability in written Product nearly always acoeptable - but not Product v ly acceptable  more than average rejects based on High incidence of rejects due to
sssior; rarely incomplete; fine  from standpoint of composition, distinctvely g incompleteness; organization of Ofe Of MOFE SerOUS Causes,
bulary, material well grammar, vocabulary and material; grammar or spelling
uzed; correct gramemar, completeness. errors.
st always free of errocs /
Punctuality: Promptness in reparting for duty.

Hichlv Satisfactory Above Average Average Below Average Unsatisfactory
s reports for duty well ahea  Usually reports for dugy-well Reports. for duty in tirme do Reports for duty barely on time; Frequently reports for duty late.
ne. ahead of ime. prepare for day’s work occasionally late,

Care and use of Service equipment.

Hiehlv Satisfactory Above Average

‘ Average Below Average Unsatisfactory
lays exceptional care of are and use of equipment above  Adequately cares for equ fprent. Occasionally careless with Abuses equipment and uses it
et and highly proficient i average. Does nat abuse o use equipmient equipment. improperly.
e improp rly.
Overall eval

.

fon: Typical performance during this period in rele tion to demands of the job.

Highly Sdusfactory Above Average Average Below Average Unsatisfactory
Jem ated unusualabiity  Above average in majocity of job Adequaely performs all majoc Limited perfocmance of job, Inadequate performance of job.
. offfcer. aspects. phases ¢ work. requires considerable assistance.

Miscellaneous factors influencing performance:
Hi ‘hly Satisfactory Satisfactory Unsatisfactory
Health X X
. Personal conduct. N
. Physical abulity to do job. Y %

Type of duties performed by trainee during period covered by this valuation: ...
POST
Durning period covered by this rating trainee's performance:: Satisf. ctory
S -+t~ NOT RECOMMEND:D
Comments: Indicate item to which comment applies. B p NG

Retention

erefore he is not recommended for retentio

,VWL

Golla failed to achieve
>n both 6% practice exams in the spanish Language.

ACADEMY SPANISH

42

passgag‘grade
He regédved a final grade

"

gignamre of Trainee

Signature of Rater

/

t this time.
07/§/ég
£

L=

It

N
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{J.S. Department of Justice

Office of the Inspector General R MEMORAL‘;)UM OF INVESTIGATION

¢ amber: porting
2001003022002 McAll

n Field Office

RE: Interview of Supervisory Border Patrol Agent John Clough Jr. GS-12
McAllen Border Patrol Station
Telephone: (956) 618-8163

Supervisory Border Patrol Agent John Clough Jr. was interviewed at the
McAllen Border Patrol Station pursuant to the current investigation.
Clough was advised of the identity of the interviewing agent and the
purpose of the interview.

Clough advised he had supervised Gregory Golla during his tenure as a
Border Patrol Agent Trainee assigned to the McAllen Border Patrol
Station. Clough commented that Golla separated from the service
subsequent to having failed a mandatory Spanish language exam. Clough
could not recall the exact dates of Golla’s arrival or departure to
the McAllen Border Patrol Station.

Clough stated that Golla's overall work performance was considered
below average and resulted in counseling sessions between himself and
Golla. Clough commented that while Golla always agreed to improve his
performance, there was no noticeable change. Clough interpreted
‘0lla’s demeanor as a lack of interest in the position.

Clough explained that during Golla’s initial period of employment and
subsequent supervision by Clough, the unit to which they both were
assigned included Senior Border Patrol Agent Robert Guerra. While
Guerra did not report directly to Clough, Guerra’s inclusion in to the
shift resulted in the assignment of trainee’s reporting to Clough
being evaluated by Guerra. Clough explained these personnel
assignments as standard policy implemented by the Border Patrol to
provide experienced field instruction to trainees.

Clough considered Guerra’s demeanor as “strict” with trainees and he
hoped that Golla would benefit from working with Guerra. Clough
remembered that Guerra rated Golla’s work performance below average
and recommended that Golla not be retained by the Border Patrol.
Clough subsequently concurred with Guerra’s evaluation of Golla.
Clough based his opinion upon his personal observations, as well as
the evaluations of other Border Patrol Agents to whom Golla had been
assigned in a trainee status. Clough could not recall Golla having
complained about being mistreated during the period of his field
training nor did Golla report the mistreatment of apprehended aliens.
Clough could not recall Golla ever registering a complaint relating to
Guerra.

Clough recalled being contacted by an unidentified EEO Counsglor
seeking information relating to Golla’s work performance. Glough
surmised that Golla was retaliating for having been separated from the

Border Patrol. Clough was uncertain of the outcome of the inquiry.
Z

Special Agent Name  Willi E Warren Date: April 13, 2001

and Signature: N W LA ) \ A ) OXF/ MV\\

OI1G Form 111-207/2 (10/23/96)  This document conlaingﬁmilher recommendations nor conclusions of the IG. It is the property of the IG and is loaned 10 your agency, it and its
contents are not to be distributed outside of your agency.
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5. Department of Justice

ffice of the Inspector General

MEMORA: .»UM OF INVESTIGATION

%

mber:

001003022.016

Reportiﬁg Office:

McAllen Field Office

RE: Conduct and Efficiency Evaluation of Probationary Appointee

Attached is an evaluation of Gregory Golla’s work performance for the

period of September 1, 1998, until September 20, 1998, completed by

Supervisory Border Patrol Agent John Clough Jr., on September 21,
1998.

\ \ \
special Agent Name — Willi arren Date: April 13, 2001
ind Signature: L L

MG Form 11-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency, it and its
contents are not 1o be distributed outside of your agency.




(ENCY EVALUATION OF PROBATIC

X APPOINTEE

CONDUCT AND I
[RA™E’'S NAME AND TITLE STATION
G A GREGORYE. BPA(T) MCALLEN .
PERIOD COVERED BY THIS REPORT REPORT PREPARED BY TITLE
“‘rom: 09/01/98 l To: 09/20/98 John Clough Jr. SBPA

RCLE THE DESCRIPTION IN EACH ITEM WHICH, IN YOUR OPINION, MOST CLEARLY DEPICTS THE TRAINEE, MAKE COMMENTS IN ITEM 22, INCLUDING

\SIS FOR ANY UNSATISFACTORY RATINGS.

Spanish Language: Ability to communicate in the language.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
ceptional mastery and fluency Thorough knowledge and fluency.  Adequate knowledge of language  Weak in knowledge and fluency. o 1y
all phases of language. and fluency.

Knowledge and application of immigration and nationality laws:

Hiohly Satisfactory Above Average

Below Average

Unsatis{actory

ceptional knowledge and
wstery of all phases of
migration faws.

Thorough knowledge of
practically all phases of
immigration laws.

Weak in knowledge of some
phases of immigration laws.

Knowledge of Job: Familianity with procedures and techniques required in the work of the trainee.

Inadequate comprehension of
provisions of immigration laws.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
ceptional mastery of alf phases  Thorough knowledge of of Weak in knowledge of some Inadequate compeehension of job
work. practically all phases of work. phases of work. requirements.

Judgment: Exercise of good judgment to arrive at sound conclusions and decisions based on available facts.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
ses sound judgmment, reaches Generally grasps situation and Usually reaches conclusions based Seniously lacking in good
nclusions logically and rapidly. draws correct conclusions, uses on concrete facts. Learns from Judgment, has no sense of

good commmon sense. experience. proportion, rash.
A. , to perform, execute, and achieve assigned tasks:

Highly Satisfactory Above Average Average Unsatisfactory
smpletes assignments in the Completes assignments in Completes assignments in Takes a long time to accomplish
ortest time possible. unusually short time. reasonable time. little.

Acceptance of Responsibility: A willingness to assume duties.

Highly Satisfactory Above Average Averag Below Average Unsatisfactory
reatest possible seuse of Very willing. Docs assigned tasks reluctartly. Irresponsible.
spoasibility.
~ Appearance: Outward impressions made by the trainee, as appropriate consider compliance with uniform regulations.

Highly Satisfactory Above Average Below Average Unsatisfactory
uperior style, grooming, taste and  Well-dressed and neat. Intermittently careless. Slovenly and urtidy.
sense of the fitness of things. .

. Personality: External mannerisms consciously or unconsciously adopted in meeting situations.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
adiant, confidertt, potsed, and Pleasant, forceful & Tl at ease, not too forceful. Negative, colorless person.
nrteous.

. Cooperatives: Appreciation of collective action for mutual or common benefit.

Highly Satisfactory Above Average Below Average Unsatisfactory

reatest possible cooperatives. Very cooperative. Displays Occastonally uncooperative. Difficult to handle. Cooperates
wholesome attitude Reluctant 1o help others when he has to.
0. Initiative: Desire and ability to introduce a new course of action. -

'y Satisfactory Above Average Average Below Average Unsatisfactory
cen. anitiates for himself Often originates actions which Progressive, has necessary drive. [Rzeely suggests: Follows Needs detailed instructions.
dditional tasks. contribute to satisfactory

completion of job.

‘oxrm G-445

UNITED STATES DEPARTMENT OF JUSTICE - Immigration and Naturalization Service




v

1. Interest in Job: Refers to attitude towards Sc. ice.

Highly Satisfactory Above Average Average Bclow Avcmge Unsatisfactory
as a professional attitude and Exhibits above average inferestin - Positiv 2 attitude toward Service Has no inferest in perfonming
splays a positive interest. performance of duties and Service  missicn and duties. duties or Service mission.
mission.

2. Adaptability: Quickness to adjust to new situations encountered ¢n job.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
ceptionally fast to adjust to Rather quick to absorb new ; } Rather slow to adjust to changes o~ Very slow to adjust to changes or
inged conditions. material and adjust to changes. 10 Jearn new duties. to learn new duties; becomes

confused casily.
3. Oral expression: Ability to express self orally.
Highly Satisfactory Above Average Average Below Average Unsatisfactory

nusual ability to express thought
W foelings. Master of good
wech techniques.

Speaks well, good vocabulary.

NO‘C{Y

kst Give

4. Writing Ability: Skill in preparing reports and other required written material.

Careless speech habits.

narticulate o has serious speech
defedts.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
inusual ability n written Product nearly always acceptable more than average rejects based on - High mcidence of rejects due to
«pression; rarely incomplete; fine  from standpoint of composition, incompletencss, organization of O Of TNOME SETIOUS CALSES.
ocabulary; material well grarmumar, vocabulary and material; grammar or spelling .
cganized; correct gramumar, completeness. _erors.

Imost always fiee of errors
5. Punctuality: Promptness in reporting for duty.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
\ways reports for duty well ahea . Usually reports for duty well abead Reports for duty barely oa time;, Frequently reports for duty late.
f time. of time. oceasionally late. :
.6. Care and use of Service equipment.

Highly Satisfactory Above Average Below Average Unsatisfactory
isplays exceptional care of Care and use of equipment above Occasionally careless with Abuses equipment and uses it
squipment and highly proficientin  average. equipment. impropetly.
ts use.

17. Overall evaluation: Typical performance during this period in relation to demands of the job.

Highly Satisfactory Above Average Average Below Average Unsatisfactory
Has demonstrated unusual ability  Above average in majority of job Adex;sately performs all major 3t i Inadequate performance of job.
35 an officer. aspects. phases of work. Foquires considerable astancs
18. Miscellaneous factors influencing performance:

. Highly Satisfactory Satisfactory Unsatisfactory
| a Health X

% b. Personal conduct. X

“ c. Physical ability to do job X

19. Type of duties performed by trainee during period covered by ths evaluation:

Linewatch, Transportation Check, Alien Processing, Sign Cutting,

20. During period covered by this rating trainee’s performance:: Hzs not impoved during this rating period

21. Retention is_not recommended at this time.

22. Comments: Indicate item to which comment applies.

SEE ATTACHED MEMORANDUM

{
/A%r

a(y| 1

g/

(ﬁlgnature of Trainee

. -
\Slgnature of Rater \\\ Date
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1.S. Department of Justice

MEMORA..DUM OF INVESTIGATION

Office of the Inspector General
Ca  mber:” | Reporting Office: e i
2001003022.018 McAllen Field Office

RE: Memorandum of Supervisory Border Patrol Agent John Clough Jr.

Attached is a memorandum submitted by Supervisory Border Patrol Agent
John Clough Jr., addressing his assessment of Gregory Golla’s work

performance, dated August 21, 1998.

Date: April 13, 2001

\. .
Special Agent N il&mJ. W il 13 0/
agd éignature: am{k &3 r?d‘ n f‘efi )(\ | po— lf/ /0175'

et &
OYG Form 11I-207/2 (10/23/96) This document cogtains neither recommendations nor conclusions of the 1G. It is the property of the IG and is loaned to your agency, it and its

contents are not 10 be distributed outside of your agency.




{@%\ . -U.S.Department of Justice
;a;; Immigration and Naturalization Service
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&

50/3.6-C

4201 West Military Hwy
McAllen, Texas 78503

August 21, 1998

MEMORANDUM FOR File

FROM:

McAllen, Texas

JBJECT: Conduct and Effiency Evaluation on BPA(T) Greg E. Golla

Border Patrol Agent Trainee Gregory E. Golla received a below average rating in the
following categories. .

1. SPANISH-Use and comprehension of the Spanish language is inadequate to perform his
regularly assigned duties. Agent Golla also received an unsatisfactory rating from his post
academy Spanish instructor.

2. JUDGEMENT-BPA(T) Golla was told by his journeyman to provide this supervisor with a
copy of his C&E. Agent Golla failed to perform his assigned task.

3. INITIATIVE-BPA(T) Golla has received several below averages in this category by his
assigned journeyman. His journeyman cite a lack of initiative and enthusiasm in performing his
assigned tasks.

. 4. INTEREST IN JOB-BPA(T) Golla was rated below average in this category by his journeyman
agents. His raters cited a perceived lack of interest displayed by agent Golla in the performance
f his duties.




~ontinuation of Memorandum Page 2

5. OVERALL EVALUATION-BPA(T) received an overall evaluation of Below Average by this
rater after reviewing Conduct and Efficiency Evaluations submitted by his journeyman Agents.
BPA(T) Golla received below average ratings on all C&E’s submitted by his raters.

BPA(T) Golla was Not Recommended for retention by several of his journeyman raters.
Most raters cited a lack of initiative and interest in the Service Mission for their negative ratings.
At this time, Iam also not recommending Trainee Golla for Retention.
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U.S. Department of Justice

ffice of the Inspector General 'MEMORA.«0OUM OF INVESTIGATION

2001003022.010 McAllen Field Office

RE: Interview of Border Patrol Agent Richard Johnston GS-9
McAllen Border Patrol Station

Telephone: (956) 618-8163

Border Patrol Agent Richard Johnston was interviewed at the McAllen
Border Patrol Station pursuant to the current investigation. Johnston
was advised of the identity of the interviewing agent and the purpose
of the interview.

Johnston was interviewed based upon his association with Gregory Golla
as classmates attending the same session of the Border Patrol Acadeny.

Johnston stated he was an academy classmate of Gregory Golla and
served a probationary period as a trainee with Golla at the McAllen
Border Patrol Station.

Johnston said he liked Golla, but understood that Golla was having

problems with many of the elements involved with both the academy and

post—-academy training. Johnston could not recall Golla registering

~omplaints concerning any particular subject during their post-academy
‘aining. Johnston believed that Golla’s focus was primarily on his
_ruggle mastering the Spanish language.

Johnston has worked with Supervisory Border Patrol Agent Robert Guerra
and worked with Guerra during his (Johnston’s) trainee status.
Johnston commented that he and Guerra have common interests and have
developed a social relationship. Johnston recalled that Guerra was
strict and explained in clear and concise language what he expected of
Johnston’s performance. Johnston was not formally assigned to Guerra
for the mandatory two-week evaluation period and subsequently was not
formally evaluated by Guerra. Johnston stated that Guerra had never
relayed a story about having discharged his weapon at aliens crossing
the Rio Grande River. Johnson said that Guerra’s tactics in the
apprehension of aliens was never beyond necessary force.

Johnston denied having been told of a station policy limiting a
trainee’s separation from the training agent. Johnston believed that
circumstances often necessitated the separation of trainees from their
training agents. Johnston recalled numerous instances during his
training in which he and his training agent divided their effort to
detect and apprehend undocumented aliens.

A\ /\l

b
Special Agent Name — Willia Warren , 'é\ Date: April 18, 2001
p
and Signature: \)\ ‘OMA/ \i

OIG Form 111-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned 10 your agency, it and its
contents are not 1o be distributed owside of your agency.
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J.S. Department of Justice

dffice of the Inspector General : *';{ | MEMORA. BUM OF INVESTIGATION

Office

McAllen Field Office

2001003022.006

RE: Interview of Border Patrol Agent Allen Brian Terry GS-9
McAllen Border Patrol Station

Telephone: (956) 618-8163

&

Border Patrol Agent Allen Brian Terry was interviewed at the McAllen
Border Patrol Station pursuant to the current investigation. Terry
was advised of the identity of the interviewing agent and the purpose
of the interview.

Terry stated that he was Gregory Golla’s classmate in the Border
Patrol Academy and had been assigned to the McAllen Border Patrol
Station with Golla subsequent to having completed the Border Patrol
Academy. Terry was aware of problems Golla had both in the academy
and post academy training in the areas of motivation and drive.

Golla’s reputation was one of laziness.

Terry was assigned to work with Guerra during Terry’s post academy
field training. Terry considered Guerra toO pbe very strict and firm,
but he did not object to Guerra's treatment of trainees. Terry
~haracterized Guerra as hard but fair. Terry has never observed

verra mistreating aliens. Terry commented that Golla had never
mentioned Guerra’s alleged mistreatment of aliens or stories of firing
weapons at aliens crossing the Rio Grande River.

Terry verified that he had been called upon to enter into sugarcane
fields during his tenure as a Border Patrol Agent trainee. Terry
explained that there was no policy directing trainees to remain in
view of their field-training officers. Terry added that it was an
accepted practice to separate from your partner to cover greater
areas.

N \ yat

Special Agent Name Willia@‘);A~ arren| 7@@ Date: April 13, 2001
and Signature:
W\ jﬁuw \

OIG Form 110-207/2 (10/23/96)  This document comtains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency, it and its
contents are not to be distributed outside of your agency.
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I.S. Department of Justice

(fice of the Inspector General | MEMORA :+0UM OF INVESTIGATION

Ca - wber: e Reportmg Ofﬁce
'001u03022.008 McAllen Field Office

RE: Interview of Border Patrol Agent Carlos Cespedes GS-9
McAllen Border Patrol Agent (956) 618-8163

Border Patrol Agent Carlos Cespedes was interviewed at the McAllen
Border Patrol Station pursuant to the current investigation. Cespedes
was advised of the identity of the interviewing agent and the purpose
of he interview.

Cespedes was interviewed based upon his association as a Border Patrol
Academy classmate of Gregory Golla.

Cespedes confirmed that he was a classmate of Gregory Golla. He
attended Border Patrol Academy session no. 367. Cespedes commented
that he had little or no contact with Golla and was not aware that
Golla was having problems with Senior Border Patrol Agent Robert
Guerra.

Cespedes reported that he had spent approximately eight weeks working
with Guerra while he was still in trainee status. Cespedes noted that
Guerra had a reputation among trainees for being strict and not a
“relaxed ride.” Cespedes explained that Guerra had been helpful to
w during his training and mentioned that he had a great deal of
espect for Guerra.

Cespedes said he never observed Guerra abuse apprehended aliens. He
also never heard Guerra claim to have fired his weapon at aliens
cr0551ng the Rio Grande River. Cespedes confirmed there was no policy
in effect during his tenure as a trainee requiring him to be within
the immediate area of his training agent. Cespedes explained that he
considered short intermittent separations from his training agents as
a normal operational necessity.

m/(

Date: April 16, 2001

Special Agent Name W111 arren
and Signature: d (\ S ——

OIG Form I11-207/2 (10/23/96)  This document conlam_y neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its
contents are not to be distributed outside of your agency.
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11.S. Department of Justice e

2,

Office of the Inspector General ' MEMORA. .0UM OF INVESTIGATION

2001003022.009 McAllen Field Office

RE: Interview of Border Patrol Agent Anthony Graham
McAllen Border Patrol Station

Border Patrol Agent Anthony Graham was interviewed at the McAllen
Border Patrol Station pursuant to the current investigation. Graham
was advised of the identity of the interviewing agent and the purpose
of the interview.

Graham was interviewed based upon his association with Gregory Golla
as a Border Patrol Academy classmate.

Graham stated he met Golla in the Border Patrol Academy and was aware
that Golla had a reputation for “not trying.” Graham commented that
he considered Golla to be the worst Spanish language student in the
class. Graham could not remember Golla complaining about his post-
academy training. Graham mentioned that he attended numerous post-
academy Spanish language study groups led by Border Patrol Agent
Adrian Lara, but Golla seldom attended. Graham remembered Golla
saying that his (Golla’s) six and one-half month Spanish language exam
was over before he walked into the room. Graham understood that Golla
'as referring to problems Golla encountered during post-academy
raining.

Graham once overheard Golla comment that his (Golla’s) father was an
attorney and that if he had problems his father would take care of
them.

Graham advised he knows Supervisory Border Patrol Agent Robert Guerra.
Graham became familiar with Guerra after his arrival at the McAllen
Station. Graham stated he was never assigned to Guerra during his
period as a trainee, but has observed Guerra working in the field both
2s a Senior Border Patrol Agent and Supervisory Border Patrol Agent.
Graham could not recall an instance where Guerra mistreated aliens in
his custody. Graham is not familiar with a story about Guerra
shooting at aliens. Graham denied having heard rumors about Guerra
peing more difficult to work with than other senior agents were.

A

\ a7

\
Special Agent Name Williar arren UQ Date: April 18, 2001
and Signature: \A fm U (‘“/.a

A 4

)"

01G Form [11-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its

contents are not 1o be distributed outside of your agency.
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J.S. Department of Justice

Dffice of the Inspector General MEMORA,.«DUM OF INVESTIGATION

i e e Repcrtmg Ofﬁce‘ G ‘ iV
2001003022 007 McAllen Field Offlce

RE: Interview of Supervisory Border Patrol Agent Robert Guerra GS-12

McAllen Border Patrol Station
Telephone: (956) 618-8163

Supervisory Border Patrol Agent Robert Guerra was interviewed at the
McAllen Border Patrol Station pursuant to the current investigation.
Guerra was advised of the identity of the interviewing agent and
further advised that his cooperation in the interview was voluntary.
Guerra agreed to answer questions and cooperate with the
investigation.

Guerra remembered Gregory Golla. Guerra recalled that Golla was a
Border Patrol Agent trainee assigned to the McAllen Border Patrol
Station approximately three years ago. During that period of time
Guerra was a Senior Patrol Agent at the GS-11 grade level. Guerra
stated he was assigned to a unit that included several different GS
grade levels of employees, including trainees. One of the trainees
assigned to the unit was Golla.

~ior to Golla’s arrival at the McAllen Station, Guerra learned that

>lla was having problems at the Border Patrol Academy. In
particular, Golla was rumored to be weak in comprehending the basics
of the Spanish language. Golla’s poor attitude in the Border Patrol
Academy was also a topic of discussion.

Guerra reported that after a trainee completes the basic Border Patrol
Academy, they return to their assigned duty station for approximately
six more months of training, including field and classroom exercises.
The post-academy instructors responsible for classroom instruction are
in regular contact with the Border Patrol Academy and are apprised of
each trainee’s progress. That information is subsequently implemented
into a training plan tailored for the returning class’ strengths and
weaknesses. Guerra commented that Golla’s overall performance in the
Border Patrol Academy had been brought to his attention via this
periodic review of trainees.

Guerra explained that subsequent to Golla’s return from the Border
Patrol Academy, Golla was assigned to work under the supervision of
several, more experienced Border Patrol Agents assigned to the same
unit. Guerra was aware of the below average ratings that Golla was
earning in his initial field performance evaluations. Guerra was also
aware that Golla was struggling in his comprehension and
implementation of the Spanish language. Guerra attributed his
familiarity with Golla’s plight to his status as a Senior Border
Patrol Agent. Guerra boasted of his reputation as a strict field
raining officer and judge of character. Guerra believed that Golla
.ad potential, but lacked initiative and attributed Golla’s lethargic

Special Agent Name Wllha Warren Date: April 16, 2001
and Signature: ﬂ S ;D

OIG Form IX1-207/2 (10/23/96)  This document contains n lther recommendations nor conclusions of the IG. 1t is the prope y of the IG and is loaned to your agency, it and its
contents are not 10 be distributed outside of your agency.




smeancr to an interim job attitude.

Guerra stated he was subsequently assigned to work with Golla to
provide training and evaluate Golla’s performance. Guerra advised
that he spent two weeks with Golla and termed the experience as
“terrible.” Guerra knew Golla had problems with previous field
training agents and planned to evaluate Golla and offer constructive
advice.

Guerra was concerned by Golla’s apparent lack of interest and Golla’s
failure to grasp the fundamentals of their assignments. Guerra stated
that Golla refused to get out of the patrol unit to evaluate areas for
alien traffic. Guerra attributed Golla’s desire to remain in the
vehicle to Golla’s desire to avoid exposure to the excessive South
Texas heat. Guerra stated that he counseled Golla about weaknesses in
his work performance and noted that Golla would first apologize, then
agree to “try harder.” Guerra believed Golla had “given-up” and noted
in Golla’s evaluation Golla’s unwillingness to apply himself to the
fundamentals the position required. Guerra advised he recommended
Golla not be retained by the Service and rationalized that Golla’s
inattention to detail would result in someone “getting hurt.”

Cuerra confirmed that a number of stories were circulated throughout
the McAllen Station. Guerra explained that these stories were
implemented for both entertainment and as a means of relating cause
nd effect stories to the station’s trainees. Often times Guerra

>uld relate the history of a certain bend or turn in the Rio Grande
<iver to a trainee as a means of enhancing their recollection of that
particular geographic area. Guerra was unable to reca:l if he had
discussed any such events with Golla, but admitted that it was a
possibility. '

Guerra denied ever discharging his weapon in the course :f his
employment with the Border Patrol. Guerra admitted he had been in
areas of the border when he and other agents come under random
gunfire, but was unable to identify the source to return fire. Guerra
denied ever discharging his weapon at unarmed aliens crossing the Rio
Grande River. Guerra also denied ever telling such a story to Golla
or anyone else.

Guerra maintained he has never used physical force other than what 1is

necessary to affect an arrest. Guerra stated he has respect for the
rights of the aliens he apprehends and treats them with the respect
deserved by all human beings. Guerra verified that he had critigued

Golla for a “pat-down” search that Guerra considered as unorthodox and
potentially dangerous. Guerra suggested that Golla may have taken the
intended critique personally and not digested it in a professional
manner.

Guerra confirmed that he often sends trainees into remote areas,
similar to sugarcane fields, in pursuit of aliens. Guerra ndted that

Memorandum of Investigation

Date: April 16, 2001
Case Number: 2001003022 Page 2
Item Number: 007




ing so is a fundamental element of the position. Guerra noted that
.10 policy has ever existed that would prohibit trainees from being
temporarily out of the sight of their training agent. Guerra
characterized a failure to pursue known or suspected undocumented
aliens as a dereliction of duty, and added that the position is
inherently dangerous and has always been considered hazardous duty.
Guerra tempered his comment by stating that he has never directed a
trainee to undertake an unnecessary risk.
Guerra recalled that upon completing the two-week assessment of
Golla’s work performance he (Guerra) completed a Conduct and
Efficiency Evaluation of Probationary Appointee, Form G-445. (Guerra
acknowledged the evaluation was harsh and defended his observations as
& strict, but fair assessment of Golla’s strengths and weaknesses.
Guerra confirmed that he personally delivered the form to Golla
accompanied by an oral admonishment. Guerra noted that Golla again
apologized, but failed to improve.

Guerra said that Golla complained about an unidentified former Spanish
language instructor assigned to Golla’s Border Patrol Academy Class,
and referenced the former instructor’'s dislike of Golla, as the root
of Golla’s current probationary problems. Guerra considered Golla's
complaint characteristic of Golla’s observed behavior of assigning
fault to anyone other than himself.

Memorandum of Investigation

Date: April 16, 2001
Case Number: 2001003022 Page 3
Item Number: 007




Exhibit 18




Fa

1.S. Department of Justice :
Office of the Inspector General ’ MEMORANDUM OF INVESTIGATION

s

Ce dmber A o e e Reportmg Ofﬁcc’ : -
2001003022.017 McAllen Field Office

RE: Conduct and Efficiency Evaluation of Probationary Appointee

Attached is an evaluation of Gregory Golla’s work performance ‘for the
period of August 30, 1998, until September 12, 1998, completed by
Senior Border Patrol Agent Robert Guerra on September 15, 1998.

| \ L\ .
| Special Agent Name I Wa en L”B!bl Date: April 13, 2001
|

1 and Signature: \k (‘M ! \}\ n T

OIG Form IN1-207/2 (10/23/96) This document conlfllm neither recommendations nor conclusions of the 1G. It is the property of the IG and is loaned to your agency; it and its
contents are not to be distributed ouiside of your agency.




CONDUCT AND EFHCENC’Y EVALUATION OF PROBATIONARY APPOINTEE

S MALE ASDTITLE STATION. =
Gregorv GOLLA _BPA(T) McAllen, Texas
O COVERED BY THIS REPORT REPORT PREPARED BY TITLE
‘ To:
08/30/98 ' 09/12/98 Robert E. Guerra Senior Patrol Agent
l

£ THE DESCRIPTION [N EACH [TEM WHICH, IN YOUR OPINION, MOST CLEARLY DEPICTS THE TRAINEE, MAKE COMMENTS IN [TEM 22, INCLUDING
FORANY UNSATISFACTORY RATINGS. P ‘
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U.S. Department of Justice

Office of the Inspector General MEMORANDUM OF INVESTIGATION

2001003022.019 McAllen Field Office

RE: Memorandum of Senior Border Patrol Agent Robert Guerra

Attached is a memorandum completed by Senior Border Patrol Ageht
Robert Guerra, addressing his evaluation of Gregory Golla, dated
September 15, 1998.

Special Agent Name
and Signature:

I 1
Y //}/ 1 Date: April 13, 2001
W y},

01G Form I11-207/2 (10/23/96)  This document cortains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its
contents are not to be distributed outside of your agency.



U.S. Department of Justice

. Immigration and Naturalization Service

4201 West Military Hwy
McAllen, Texas 78503

September 15, 1998

MEMORANDUM FOR File

LT Copeptn T

erfior Patrol Agent
McAllen, Texas

FROM:

SUBJECT: Border Patrol Trainee G. Golla

Trainee Gregory Golla has been rated unsatisfactory on item One (1) due to his inability
to speak or comprehend the Spanish language. Mr. Golla has not shown the initative to seek or
request additional help to further his studies in the Spanish language.

Trainee Golla has been rated unsatisfactory on item Ten (10) due to his inablitly to |
perform his assigned tasks without detailed instructions.

Trainee Golla has also been rated unsatisfactory on item Seventeen (17) for his overall
inability to perform the demands of the job.

Trainee Golla does not seem to have any enthusiasm or drive to perform the duties of a
Border Patrol Agent. Mr. Golla seems to take a “whatever attitude” towards his performance.
Mr. Golla once commented to this rating officer that he was “Mediocre”. The Service does not
and will not tolerate “Mediocre” Border Patrol Agents.

I have no choice but to “Not Recommend” Mr. Golla during this evaluation pzridd.
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U.S. Department of Justice

Office of the Inspector General

o

MEMORAL .’DUM OF INVESTIGATION

e

¢ mber; |

2001003022.022

| Reporting Office:
McAllen Field Office

RE: Memorandum documenting Gregory Golla’s response to unfavorable evaluation
submitted by Robert Guerra

Attached is a memorandum dated September 18, 1998, documenting Gregory
Golla’s rebuttal of a performance evaluation completed by Robert

Guerra.

\ N\

Special Agent Name

Will\ J. Warr

and Signature: \ )\ v JOJJ-"

Date: April 13, 2001

Qo

OI1G Form Y1-207/2 (10/23/96) This document cont
contents are not 1o be distributed outside of your agency.

ains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its




T U.S. Department of Justice

= ;51 Immigration and Naturalization Service
?f‘y;? z . .

MCA

4201 West Military Hwy
MceAllen, Texas 78303

September 18, 1998

MEMORANDUM FOR Jose E. Garza
Chief Patrol Agent

(et
FROM: ggé;gf E

 Border Patrol Agent
McAllen, Texas

SUBJECT: Response to Conduct and Effiecency report dated 9-17-1998.

I would like to take this oppurtumty to express how strongly I disagree with the
mentioned report.

Begining with item#1 Knowledge of the Spanish Language. I was given unsatisfatory. I
must admit that I am weak in Spanish , but I think that a rating of below average would be a
falrer assesment of my ability. I am able to converse with aliens in the Spanish Language as
demonstrated by the filing of 213’s. If I truly was unsatisfactory in Spanish I would not be
able to do this, but I am able to do this.

Item #2 Knowledge of Immigration Laws I was given the rating of below average. This is
not accurate. I beleive that my knowledge is at least average if not better. I would have not
graduated from the Border Patrol Academy if I had not known the Immigration Laws.

Iem #3 Knowledge of job below average. I feel that I am as familar and as comfortable
with my job as any other trainee. This rating is unfair.

Item #7 Appearance below average. This rating is false. My uniforms have always been
pressed and my boots and brass shined. I truly deserve an above rating in this category.

Item #8 Personality below average. I am not sure how my rater arrived at this conclusion.
I know that I feel very comfortable working with other employees. If I did appear to be il at
ease with SPA Guerra it was only because his demeanor was so fierce.




Item #9 Cooperativenes below average. This rating is inaccurate. I am very cooperative
and enthused. I am willing to do anything for my fellow Agents.I feel that I should have been
given a rating of at least Average.

Item#10 Intiative unsatisfactory. This rating has greatly upset me. [ have taken as much
mitiative as I have possibly could. I have not been given any credit for the innitiative that I
have taken.

Item#11 Interest in Job below average. This is not true. ] am greatly interested in my
position. Once again I have not been given credit where credit is due.

Item#12 Adaptability below average. I feel that an average rating would have been
appropriate here.

Ttem#17 Overall Evaluation unsatisfactory. This rating is innaccurate I should have been
given a rating of at least average in this category. There reaaly is no support for this rating. I
am doing just as well at this position as the next trainee. I am not sure why this rating was
given.
<

Item#18 Health and Physical Abilty unsat. This is not true. According to the Physical
Training Instructors that T had at the Border Patrol Academy I am abie to perform the
Physical Abilities needed for this job. This was demonstrated by exceeding a fully successful
score in PT.

In response to the attached memo I must argue that although I may be weak in one area
it does not mean that I am unfit for the position.

I feel that the negativeness of the report dated 9-17-1998 was aimed to try and break my
spirit, but it has not. I am still very determined to succeed.

I am a very able bodied and competent young man who is very capable of performing the
duties of a Border Patrol Agent. ‘

Office of the Patrol Agent In Charge
September 18, 1998
McAllen, Texas

Memorandum forwarded for your information.

Jorge A. Garza
Patrol Agent In Charge
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U.S. Department of Justice

Office of the Inspector General ‘ MEMORA..0UM OF INVESTIGATION

Ca  gibers = | Reporting Office: ,
2001003022.023 McAllen Field Office

RE: Notification of intended termination of employment of Gregory Golla

Attached is a letter dated September 30, 1998, notifying Gregd}y Golla
that his probationary status as a Border Patrol Agent was to be
terminated subsequent to his having failed his six and one-half month
Spanish exam.

\ \
Special Agent Name  Wjllia rren L// / ’/ ‘E/ Date: April 13, 2001
and Signature: O’U& \ k ﬂ/{_,———" 17

O1G Form 111-207/2 (10/23/96) ~ This document contains neitlser recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and its
contents are not to be distributed outside of your agency.




U.S. Department of Justice
Immigration and Naturalization Service

MCA 100/5.5-C

2301 S. Main
McAllen, Texas 78503

September 30, 1998

Mr. Gregory E. Golla

Border Patrol Agent (Trainee)
McAllen Station

McAllen Sector

Dear Mr. Golla:

You will be terminated during your probationary period from your position Border Patrol
Agent (Trainee) GS-1896-07, at the Port Isabel Station, Immigration and Naturalization Service
effective close of business October 9, 1998. This action is taken under 5 CFR 315.803 and 315.804.
The procedures governing this action, as well as the rights extended to you, are set forth in 5 CFR
315.801-315.806. The probationary period is an extension of the hiring process and therefore your
appeal rights are considerably delineated regarding this action.

This decision is based upon your failure to pass the Spanish portion of your 6 % month
examination as a probationary employee. As you know, probationary employees such as yourself
must achieve a passing grade in two areas of study (Immigration Law and the Spanish language) to
continue as a Trainee. Your score of 56.62 on the Spanish language examination is less than the
required score of 70.00 and is unacceptable. Thus, this action i1s considered appropriate and
necessary to promote the efficiency of the Service.

You may appeal your termination to the Merit Systems Protection Board (MSPB), 110
Commerce Street, RM 6F20, Dallas, Texas 75242-9979, only if your appeal alleges discrimination
based on partisan political reasons or marital status. You may also assert this action was taken due
to discrimination based on race, color, religion, national origin, sex or disabling condition with the
MSPB or through the Service EEO complaint process indicated below.

Your appeal must be received by the MSPB no later than thirty (30) calendar days after the
effective date of this action, pursuant to 5 CFR 1201. A copy of these regulations is attached for
your information and guidance. Your appeal must contain the information identified in 5 CFR
1201.24 and, if additionally claiming discrimination due to race, color, religion, national origin, sex




Gregory E. Golla
Page 2

or disabling condition, your appeal should also contain the information identified in 5 CFR
1201.153.

Filing the appeal must be by personal delivery or by mail and submitted in one original and one
copy to MSPB. The attached forms may be used to file an appeal with the MSPB if you desire.

An allegation your termination was based in whole or in part on discrimination due to race,
color, religion, national origin, sex cr disabling condition may be addressed to the Service under the
provisions of 29 CFR 1614. You must first consult a Service Equal Employment Opportunity
Counselor within forty-five (45) calendar days after the effective date of your termination.

However, you may not appeal through both processes and whichever forum you file with first
will determine your election of process.

You may obtain mformation regarding your appeal rights from Vernessa Jackson Green, Labor
Relations Specialist, Administrative Center, Dallas, Immigration & Naturalization Service, 7701
North Stemmons Freeway, Dallas, Texas 75247, (214) 905-5257. You should acknowledge receipt
of this notice by signing the acknowledgment copy and returning it to the presenter.

Sincerely,

Jose E. Garza
Chief Patrol Agent

Attachments - 5 CFR 2101
Appeal Form (3 copies)

1 acknowledge receipt of this notice of termination delivered to me on
at M. Date
Time

Gregory E. Golla Witness (Bearer)
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1.5, Department of Justice

)ffice of the Inspector General MEMORA. .0UM OF INVESTIGATION
C | xber ; S e Reportmg()fﬁce ‘ s
2)01003022 020 , McAllen Field Office

1F: Memorandum of former Border Patrol Agent Trainee Gregory Golla

Attached is a memorandum submitted by Gregory Golla on October<7,
1998 . The memorandum was submitted as notification of Golla’s 1ntent
to resign from the Border Patrol effective October 7, 1998.

\ \

Special Agent Name J. Warren Y/1327 | bate: aprit 13, 2001
and Signature: \ x M

OIG Form [11-207/2 (10/23/96)  This document contains neither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency, it and its
contents are not o be distributed outside of your agency.




U.S. Department of Justice
Immigration and Naturalization Service

100/18.3

MEMORANDUM FOR Jose E. Garza
Chief Patrol Agent

gm ¢ AL
egory E. Golla
Border Patrol Agent

McAllen, Texas

FROM:

SUBJECT: Resignation

Please accept my resignation effective 10-07-1998. This resignation is being submitted in lieu

420] West Military Hwy
McAllen, Texas 78503

October 07, 1998

of being terminated for failing to pass the Spanish Exam on 9-23-1998.

Office of the Patrol Agent in Charge
McAlien, Texas

JForw rded for information.
\ .
Jdrge A.

Patrol Agent in Charge
McaAllen., Texas

Greg Golla

7131 Stall RD. Apt. 26
N. Charleston,SC
29406

(843)569-6967
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U.S. Department of Justice

Of tic¢ ‘of the Inspector General MEMORA. .JUM OF INVESTIGATION

2001003022.021

Reporting Office:

McAllen Field

Office

RE: Letter of Notification of EEO Inquiry

Attached is a letter dated January 25, 1999, notifying the Immigration
and Naturalization Service of an EEO inguiry into the circumstances of
Gregory Golla’s resignation.

\ \

Special Agent Name Willi . War‘re
and Signature: \k m\'\ L (\‘ 4 -

l/ 13/0/ Date: April 13, 2001
/ wgd

OIG Form 11-207/2 (10/23/96) This document contains Yeither recommendations nor conclusions of the IG. It is the property of the IG and is loaned to your agency; it and ils
contents are not 1o be distributed outside of your agency.
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U.S. Department of Justice
[mmigration and Naturalization Service

425 [ Street NW
Washington. DC 20536

January 25, 1999

Dear Mr. Escamilla,

| am currently counseling an individual, Greg Golla, who resigned from the
Service on October 7%, 1998. Mr. Golla stated that he was forced to resign from the
Service because he failed the Spanish portion of his exam that was given on September
23 1998. He felt that he was given a more difficult exam than the other trainees
because the McAllen station did not want him to pass. It would be greatly appreciated if
you could send me his test scores and the names of the instructors who graded his
performance.

If you have any questions or concerns, please contact me at (612) 725-3472.
Again, your assistance is appreciated. '

v W

Kathleen Rossow
EEO Counselor/Twin Cities




