1300 Pennsylvania Avenue, NW
Washington, DC 20229

W&y U.S.Customs and
\=lll~s Border Protection

AUG 0 12024

The Honorable Hampton Dellinger
Special Counsel

U.S. Office of Special Counsel
1730 M Street, N.W., Suite 300
Washington, D.C. 20036-4505

Re: Office of Special Counsel File No. DI-20-001009

Dear Mr. Dellinger:

Please find enclosed an unredacted and redacted Second Supplemental Report to a previously
provided Investigation Report and First Supplemental Report regarding allegations that ofticials
at the Department of Homeland Security (DHS), U.S. Customs and Border Protection (CBP), Air
and Marine Operations (AMO), El Paso Air Branch engaged in conduct constituting a violation
of law. rule, or regulation; gross mismanagement; an abuse of authority; and a substantial and
specific danger to public safety. We provide the Second Supplemental Report to answer
additional questions asked by your office after receiving the First Supplement Report.

[f you require further information regarding this matter, please contact Philip Carpio in the
Office of Chief Counsel at or

Sincerely,

S LAl

Pete R. Flores
Acting Deputy Commissioner
U.S. Customs and Border Protection
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD | FIELD OFFICE: ‘ New York / RA Champlain
CASEAGENT: | RAC
CASE TITLE: Whistleblower retaliation

suBJECT NAME AND TITLE: || NN

ACTIVITY CONDUCTED: ‘ Witness Interview of AEA_

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charge | N [N A :1d Spccial Agent (SA)EGNG
B U -S. Customs and Border Protection (CBP), Office of Professional Responsibility

(OPR), Investigative Operations Directorate (10D), Buffalo Resident Agency (RA), Buffalo,

NY, interviewed Aviation Enforcement Agent (AEA ) I Dcming Air Unit (DAU),
Deming, NM. The interview took place via Microsoft Teams and AEA |Jjlfwas physically
located at the DAU.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-me8ec-7kkey-nvpd8-bhnvw-izdt4.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

W explained to AEA lllllthat CBP OPR had received allegations that DAO
a

s purposefully retaliating against Mr._and the DAU as punishment.
RAC N thcn showed AEA MMM copy of the Deming Air Unit Daily Operations
Report dated July 14, 2020, which listed him (AEA ||l as <Flight Crew” for a request to
launch that was ultimately denied under Mission 202000307. AEA tatc:d that he
recognized the report as one that the DAU fills out daily but explained that he does not recall the
specifics of this mission request. AEA B added, “We do this report, it’s just for our
unit so that everyone at the DAU knows what took place on that specific day,” and explained that
he does not know who filled out this specific daily report (Time Stamp: 6:10).

I affirm that my statements in this report are true and correct to the best of my knowledge and

belief,

Prepared by: Date:

Approved by: Date:

WARNING: This document, along with any attachmenl(s), is loaned to you for official use only and remains the property of U.S. Customs and
Border Protection Office of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
retransmilting, disseminating, disclosing, or otherwise sharing the document or i1s attachments within or outside CBP withoul prior, writlen approval
from I0D. The contents of this document and ity attachmenl(s) may contain information, which is unelassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Information
Act, 5 ULS.C. § 552 and Privacy Act of 1974.
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RACHEEE then showed AEAJJll2 copy of the corresponding Taskinﬁ Operations

Management Information System (TOMIS) record which listed him (AE as “Crew
Member” for the same mission (202000307). AEA JJlllstated that he is familiar with the
TOMIS record system but explained that the TOMIS reports are “filled out” by the pilots. AEA
I stated that the TOMIS records are the “official” records and would supersede the DAU
Daily Operations Reports because the Daily Operations Reports are “internal™ to the DAU. RAC
then asked AEA -why the TOMIS record listed the “justification” for denying
this specific launch as, “No Flight Hours,” and AEAstated that he does not know the
answer to that question because he does not do TOMIS entries (Time Stamp: 8:45). AEA ||
stated that he was not part of the decision-making process to either launch or not launch and
added that he was just a crew member for this specific instance.

RAC I thcn asked AEANNEo give his (AEAIEES) overall thoughts on the DAU.
AEAcsponded that he started at the DAU in 2014, has worked there ever since, and that
he “loves™ his detail at the DAU. AEA-hcn explained that during that period of time,
there was a lot of “turmoil” between DAO || and M. I -d addcd that it
was “awkward” to work at the DAU (Time Stamp 10:40). AEA Illllopined that there was a
lot of “hate™ going on between DAO I nd M. I hich made it “weird”
to come to work.

RAC I -s<cd AEA [ if he specifically heard or saw anything that would make him
(AEA I believe that the DAU was being purposefully minimized by DAONEGE
he (AEAJIII rccounted that the DAU was ordered to fly missions in Arizona.. AEA
then explained that the DAU had to fly into the Arizona area of responsibility (AOR), which
required them to fly over areas that had “workable traffic” on the way to Arizona which had no
“traffic,” then fly back to the DAU over areas that had “workable traffic.” AEA | stated
that, based on his own observations, those Arizona flights were being forced on the DAU by
DAO as “kind of a punishment” for whatever was going on between him (DAO

and Mr. | GGG ACABE: 2tcd that he does not know the complete story

of “what all was taking place bctween_ and IR’ so he (AEA-) did what
he was told and just did his job.

RAC I thcn asked AEA |l if he remembered the reason that the DAU was without
an aircraft for approximately 15 days in August 2020, and he (AEA [l stated that he does
not recall this specific instance where the DAU was without an aircraft. AEA [l then
explained that the DAU being without an aircraft happened on a regular basis because of
maintenance work on those aircraft and added that the DAU being without an aircraft happens to
this day (Time Stamp 14:25).

ATTACHMENTS DESCRIPTION
1 STARWITNESS Audio Video recording
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD FIELD OFFICE: ‘ New York / RA Champlain
CASE AGENT: RAC

CASE TITLE: Whistleblower Retaliation

SUBJECT NAME AND TITLE: |

ACTIVITY CONDUCTED: ‘ Witness Interview of Branch Manager ||| | |Gz

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charg-nd Special Agent (SA) I EGzNR
ﬁ U.S. Customs and Border Protection (CBP), Office of Professional Responsibility
(OPR), Investigative Operations Directorate (10D), Buffalo Resident Agency (RA), Buffalo,

NY, interviewed Branch ManagerdCTR), El Paso Air Unit (EPAU), El Paso, TX.
The interview took place via Microsoft Teams and Mr. ||l vas physically located at the
EPAU.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-hhi79-ikdi8-n3vxv-t23en-6j4wb.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

Mr.- stated that he is currently a contract employee with CBP and that his official duties
include overseeing the maintenance officers and other employees on the “contract side” of CBP.
Mr.-stated that he is currently stationed at the EPAU and that the Deming Air Unit
(DAU) falls under the El Paso branch.

RAC-explained o Mr_ that in August 2020, an aircraft with tail number
854BP was transported to the EPAU from the DAU and that according to official records, that
aircraft was transported because of maintenance issues. RA then showed Mr.

a screenshot from a TOMIS record that documented this specific mission. Mr.
stated that he knows the name of the database (TOMIS) but explained that he does not go into
that database and is not familiar with the screen shot.
1 affirm that my statements in this report are true and correct to the best of my knowledge and

belief.

Prepared by: Date:

Approved by: Date:

WARNING: This document, along with any attachment(s), is loaned (o you for official use only and remains the property of U.S. Customs and
Border Protection Office of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
retransmilling, disseminating, disclosing, or otherwise sharing the document or its attachments within or outside CBP withoul prior, written approval
from I0D. The contents of this document and its attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act of 1974.
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Mr—stated that he does not remember this specific mission where the aircraft (854BP)
was transported to the EPAU from the DAU but explained that they (EPAU) “constantly rotate™
aircraft between stations for maintenance reasons. Mr, further explained that all
maintenance for their aircraft is usually conducted at the EPAU, so aircraft from other branches
are flown into the EPAU from other branches and left there (EPAU) to be worked on. RAC
I o asked Mr.F to explain his definition of “constantly,” and he responded
that every aircraft is inspected every 150 flight hours, so an aircraft usually comes into the EPAU
at least every other month. Mrﬁ opined that it is a “common occurrence” for an aircraft
to be transported to the EPAU for maintenance.

M.l statcd that sometimes the DAU would be without an aircraft for a period of time
and that the length of time would depend on the type of maintenance that aircraft would need.
Mr. [l then gave an example that if an aircraft needed a specific part that was not available
or needed extensive work, like engine maintenance, then the aircraft would remain at the EPAU
for an extended period of time. Mr. |JJfithen stated that there have been times in the past
when the DAU was without an aircraft for a couple of weeks while that aircraft was being
worked on.

RAC _thcn asked Mr-if he ever heard or saw DAO _ or any other

managers at the EPAU state that he (DAO ||} Nl  2s not going to send the DAU a
replacement aircraft as punishment or retaliation against the DAU and Mr-es onded,
“No, not at all. I’ve never heard him (DAO* say anything like that,”” Mr

stated that he has never seen or heard anything that would make him (Mr Nl belicve that
DAO as purposefully doing anything to punish or retaliate against the DAU. Mr.
M, “As far as not sending that aircraft as retaliation, I don’t believe that was the

case.”

ATTACHMENTS DESCRIPTION
1 STARWITNESS Audio Video recording

[ttt bbb et il chickek it oot e Lt |
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD | FIELD OFFICE: | New York / RA Champlain
CASE AGENT: o
CASE TITLE: Whistleblower retaliation

SUBJECT NAME AND TITLE:
ACTIVITY CONDUCTED: | Witness Interview of ALA [

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charge (RAC)_and Special Agent
(SA) _ U.S. Customs and Border Protection (CBP), Office of Professional
Responsibility (OPR), Investigative Operations Directorate (I10D), Buffalo Resident Agency
(RA), Buffalo, NY, interviewed Air Interdiction Agent (AIA) |}l Dcming Air Unit
(DAU), Deming, NM. The interview took place via Microsoft Teams and ATA [ was
physically located at the DAU.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-mieb0-pyel3-q3vz7-8yomh-4lmha.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

RAC _cxplained to AIA[Jlthat CBP OPR had reccived allegations that DAO
I s purposcfully retaliating against Mr. Bl and the DAU as punishment.
RACHEEEE o showed AIAJJll2 copy of the Deming Air Unit Daily Operations
Report dated July 14, 2020, which listed him (ATA Wilson) as “Flight Crew” for a request to
launch that was ultimately denied under Mission 202000308. ATA [l statcd that he wasn’t
sure who filled this daily report out but added that it varies, sometimes the AEA’s fill them out
and sometimes the pilots do. AIA stated that he does not know who the author of the
notes, “No Launch. Rciucst to launch on search and rescue of alien in distress denied by CDO

- per DAO

Eh]

was.

I affirm that my statements in this report are true and correct to the best of my knowledge and

belief.

Prepared by: Date:

Approved by: Date:

WARNING: This document, along with any attachment(s), is loaned to you for official use only and remains the property of U.S. Customs and
Barder Protection Office of Professional Responsibility Investigative Operations Directorate (10D). You are prohibited from copying, releasing,
retransmilting, disseminating, disclosing, or otherwise sharing the document or its attachments within or outside CBP without prior, writlen approval
from I0D. The contents of this document and its attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act ol 1974,
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RAC - then showed AIA- a copy of the corresponding Tasking Operations
Management Information System (TOMIS) record which listed him (AIA ||l as “Pilot in

Command” for the same mission (202000308). RAC then directed ATA to
the section on the TOMIS report listed as, “Justification” for the launch being denied and asked
him (ATA ] what the justification of “No Flight Hours” meant. AIAhesponded
that he can’t specifically say what that means for this specific request. but explained that in the
past, if they (AMO) are trying to save flight hours for an aircraft, then they would list, “No Flight
Hours™ as the justification for a launch being denied (Time Stamp 5:50).

A]A-then opined that if a justification was listed as “No Flight Hours,” then that could
mean that the mission was not important enough to use flight hours but added, *“I’'m not saying
that’s exactly what happened here,” but that it has happened in the past and is decided on a case-
by-case basis. AIA Il then added that “No Flight Hours™ could also mean that there is “no
budget,” or it could mean for “maintenance purposes” (Time Stamp 6:20). AIA M stated
that the Command Duty Officer (CDO) has final authority on whether to launch or deny a launch
but explained that the CDO could get “trickle down” instructions from Y] NN
ithen reiterated that the CDO has the final authority for the day (Time Stamp: 7:10).

AIA- stated that he has been assigned to the DAU since 2019 and that when he first
arrived there (DAU), he was the “new guy,” so he tried to just keep his nose down, work hard,
and do his job. However, AIA [l cxplained that he did notice that there was an “odd”
relationship between the DAU and the EPAU and likened that relationship to the DAU being the
“red-headed stepchild” of that branch. AIA |l stated that. looking back, the DAU did not
have the best working relationship with the EPAU and added that he (ATA -) did not feel
like the DAU was a “priority.”

additional migrant deaths that occurred during the summer of 2020, and he (AIA
responded that he does not remember any of those specific situations involving the deaths of
migrants in their area.

RAC_ asked AIA- if he had any information to share pcrtainini to the four

RAC I thcn asked ATA [l if he heard or saw anything that would make him
believe that the DAU was being minimized or punished by DAO ||l or the EPAU and

he (AJA I stated he did notice that training opportunities began to become more available
to the DAU after Mr. ||| ] I had made allegations against DAO | N A1A
explained that when he first arrived at the DAU, training opportunities did not seem to be as
available for the DAU as they were for the EPAU. AlAg&further explained that after the
allegations were made against the EPAU, then suddenly the opportunities and “extra stuff” were
offered to the DAU (Time Stamp: 10:30).

AIA I then related that his Initial Operating Experience (I0OE) seemed to be much longer
than his classmate, who was stationed at the EPAU. AIA [JJJlllalso stated that the EPAU guys
would only have to fly to the DAU for a day, but the DAU guys would have to TDY for several
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days to the EPAU. ATAEEM stated that in his opinion, by doing this, he felt that the EPAU
was “shoving it” to the DAU (Time Stamp: 12:10).

RAC_ then explained to ATA JJJlthat in August 2020, the DAU was without an
aircraft for approximately 15 days and that there was an allegation that this occurred because
DAOEEER ' 25 punishing the DAU by not giving them a replacement aircraft. AIA

B hcn asked if he could check his personal logbook, and related that his logbook stated he
(AIA had a flight on August 1, 2020, and then his next flight was on August 22, 2020.
AlA stated that he does remember a scenario where an aircraft may or may not have been
airworthy and that the EPAU “pilot shopped” to find a pilot who would fly that aircraft from the
DAU to the EPAU. AIA then stated that he does not remember if the scenario he just
recalled was the same scenario from this investigation or not.

AlA- stated that he could not recall any specific incidents that would lead him to believe
the DAU was being retaliated against but explained that the relationship between the DAU and
the EPAU “felt off.” AIA hen stated that he did notice that the DAU usually had two
aircrafts available, but since all that “stuff” went down between DAO | E:d Mr.

the DAU has only had one aircraft available.

AIA I then recalled an incident when DAO _c-amc to the DAU and had a
meeting with MM th:t he (ATA I clicved turned into a “hostile situation.”
AlA explained that he was not in this specific meeting, but that he heard a lot of
“shouting” coming from that room and added that it did not seem to be a “professional situation”
(Time Stamp: 18:50). AIA [JJjiffstated that he docs not remember the specifics of what was
being discussed durini this meeting between DAO -and Mr. [ bt he

does recall DAO repeatedly yelling, “1’m the Director,” kind of to show Mr.
I t1at he (DAO R 25 in charge.

ATA I statcd that he only knew Mr. o 2 short period of time, but opined
that Mr. | NG v 25 “onc of the best supervisors™ he’s ever had in CBP. AlA fad"—=A
stated that Mr. _‘ncvcr did any of us wrong” at the DAU (Time Stamp: 20:05).

ATTACHMENTS DESCRIPTION
I STARWITNESS Audio Video recording
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: | FIELD OFFICE: ‘ New York / RA Champlain
CASE AGENT: ac
CASE TITLE: Whistleblower retaliation

SUBJECT NAME AND TITLE: | [
ACTIVITY CONDUCTED: | Witness Interview of BPA [

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charge [ N RN d Spccial Agent (SA) NN
I U -S. Customs and Border Protection (CBP), Office of Professional Responsibility
(OPR), Investigative Operations Directorate (10D), Buffalo Resident Agency (RA), Buffalo,

NY, interviewed Border Patrol Agent (BPA) [N 1 odsburg BP Station,
Lordsburg, NM. The interview took place via Microsoft Teams and BPA | Y as

physically located at the Lordsburg BP Station.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-c¢4rzw-gos73-7qjun-ansth-gay92.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

RACHI <p!aincd to BPA [l that CBP OPR had received allegations that DAO
I s purposcfully retaliating against Mr._ and the DAU as punishment.

RAC thcn showed BPAuofthe Deming Air Unit Daily Operations
Report dated July 11, 2020, which Mr. listed i1 as a witness to a
meeting that took place between DAO . According to Mr.

B otcs. DAO denied Mr. s leave and stated, | GEGNR

wants to make accusations then ask for leave, said it’s not going to happen.” According to Mr.
B : noics. DAO s anger and hostility towards the DAU may have been a
reason that he (DAO refused to activate the DAU when BPA [Jilinceded
medical air evacuation.,

1 affirm that my statements in this report are true and correct to the best of my knowledge and
belief.

WARNING: This document, along with any attachment(s), is loaned to you for official use only and remains the property of U.S. Customs and
Barder Protection Office of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
relransmilling, disseminaling, disclosing, or otherwise sharing the document or i1s attachments within or outside CBP without prior, writlen approval
from I0D. The contents of this document and ity attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act of 1974.
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BPA I statcd that the meeting mentioned in Mr. _’s notes does sound
familiar, but he (BPA Il docs not recall the specifics of that meeting. BPA | N
explained that Mr. | NEEEEEEEE 2skcd him to go with him ( Mr._ to this meeting
“Just in case something happened...like a witness type thing” (Time Stamp 7:15). BPA I
stated that he drove Mr. ||} B to the EPAU for this meeting and was then just “hanging
out” at the EPAU while Mr. _ and DAO had their meeting. BPA
I - (dcd that he was not in the meeting, explained that he overheard a lot of “yelling”
coming from that room, but he could not remember who said what or what words were spoken.

RACHEEEE thcn showed BPAWF the Deming Air Unit Daily Operations

Report dated July 14, 2020, where he (BPA ) was listed as being on shift when a request
to launch was denied to which BPA Ml statcd that he does not remember this specific
event. RAC _then asked BPA if he remembered any of the details
surrounding any of the listed deaths of migrants that occurred during the summer of 2020, and
BPA I rcsponded that he does remember “multiple occasions” involving the deaths of
migrants. BPA stated that he felt some of the requests to launch that were made by the
DAU were being denied because of the “beef™ that was going on between the EPAU and the
DAU.

BPA M cxplaincd that the DAU was getting requests for air support during that time, and
he understood the requests to launch were denied because the EPAU had a certain set of hours
allotted to the DAU that they (DAU) could not exceed. BPA [ lllstatcd that these denials
to launch were “upsetting” because he could not do his job. BPA |l stated that he does
feel like if they (DAU) were able to launch then they could have saved lives but added that he
does not know if them being able to launch would have made a difference or not.

BPA I statcd that his role at the DAU was to monitor radio traffic on Big Pipe and then
relay any requests from the ficld for air support to his supervisors who would then call the CDO
and request clearance to launch. BPA |l stated that it was usually the pilot in command
who would call the CDO after they (the pilots) would do their risk assessment to either get
clearance to launch or not (Time stamp 10:40).

RAC I thcn asked BPANNEEEEN if he (BPA - was the author of the notes
under the “Results” section of the Deming Air Unit Daily Operation Report, which read, “No
Launch. Request to launch on search and rescue of alien in distress denied by CDO-pcr
DAOEEEN’ and he responded, “It could have been.” BPA I then cxplained that
usually the agent who would “stay back™ from a mission would fill out the Daily Operations
Reports to “spread the work around.” BPA ||l stated that he does not know for sure if he
was the author of those notes or if someone else authored them. BPA [Jjjjjjjijthen stated that
he remembered specifically that Mr. || || | |  Jlll told him that every time that a flight request is
denied, to make sure he (BPA|J 10gs that into the report.

BPA M statcd that he feels a lot of the denials to launch during this time period were
probably caused by the “tension” between the EPAU and the DAU. BPA I cxplained
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that there was a lack of communication between the EPAU and the DAU and felt like it was one
branch not wanting to deal with the other branch (Time Stamp 13:55). BPA -stated that
there could have been “something behind the scenes™ that he was not aware of, such as “no flight
hours,” or “multiple reason,” but he does not know for sure why those requested to launch were
denied. BPAJJlacded that, “nine times out of ten,” the pilots would call the CDO and
request permission to launch, so he (BPA s oo privy to the reasons why a denial
would occur (Time stamp 14:20).

RAC_then showed BPANGNG0NG:c corresponding Tasking Operations
Management Information System (TOMIS) record which listed the “Justification™ for the launch
being denied as “No Flight Hours” and asked him (BPA Il what “No Flight Hours”
meant. BPA |JJJJll-csponded that he belicves that at that time, the DAU was only allotted
three (3) hours a day to fly, and that they (the DAU) were limited to a certain amount of flights,
so when he sees the “No Flight Hours™ as the justification, he assumed that there was “no
budget” for thosc flights.

BPA_ stated that he is not sure if the limited flight hours issue was a nationwide Air and
Marine decision or if it just applied to the DAU but opined that if the DAU had limited flight
hours, then so did everyone else (Time Stamp 15:50). BPA B siatcd that his best gucss
for the “Justification” of “No Flight Hours” was that it was reclated to budget issues but added
that the “lack of communication™ between the EPAU and the DAU could have also been the
reason for that denial to launch.

BPA I stated that he remembered being “upset’™ about the decisions not to launch
because the DAU had to call the EPAU for permission to fly and that when there is an
emergency situation, the CDO’s at the EPAU were not always up to speed on what was going on
at the DAU. BPA [l then cxplained that, in his opinion, the EPAU and the DAU should
have their own CDO instead of relying on a CDO from a different branch to make the decision
because a local CDO would know the crew better, the terrain better, and the weather conditions
better (Time Stamp 20:05).

BPA I statcd that he has been assigned to the Lordsburg BP Station his whole carcer and
explained that the Lordsburg area “never gets air support.” BPA [ then stated that while
he was detailed to the DAU, he “saw more dead bodies” then he did in his entire Border Patrol
carcer. BPA [ stated that sometimes they (the DAU) get there in time to save someone
and sometimes they get there too late. BPA |l then estimated that he took part in
approximately two to three rescues, but unfortunately has seen approximately four to five “dead
bodies” during his detail to the DAU.

RAC I thcn asked BPA [ if he heard or saw anything that would make him
believe that the DAU was being minimized or punished by DAO Il or the EPAU and
he (BPA ) rcsponded, “If you were there, you could feel it.” BPA [ then stated
that he would hear Mr. | N Sl 2rguing with DAO |l ovcr the phone and added
that he (BPA M fclt the impression that there was a lot of “backstabbing” going on
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between the EPAU and the DAU. BPA _explained that he does not recall any of the
specifics, but his overall sense was that there were a lot of “pissing matches™ going one between
the EPAU and the DAU during that time frame. BPAﬁhcn opined that Mr.
I - :nicd to do certain things his way but that the EPAU would say, “No, you’re
gonna do it the way we want to do it.”

RAC I thcn cxplained to BPA |l that in August 2020, the DAU was without an
aircraft for approximately 15 days and that there was an allegation that this occurred because
DAO I 25 punishing the DAU by not giving them a replacement aircraft. BPA

I tatcd that he remembered that specific instance but added that he does not remember
the specific reason the aircraft was taken from the DAU. BPA_opincd that the aircraft
could have been taken to limit their (the DAU) flight hours or for maintenance reasons but added
that, in his opinion, the aircraft was taken from the DAU because the EPAU was trying to punish
them (Time Stamp 28:55).

BrA IEGBR explained that, to the best of his recollection, there were a few times when the
DAU was without an aircraft for a period of time. BPA |Illlltated that the “birds™ go down
a lot for maintenance or inspections so there could have been multiple reasons why that aircraft
was taken from the DAU. BPA | thcn opined that there are plenty of “birds” to go
around and that there is always a “loaner” that the DAU could have received while that aircraft
was taken from the DAU to the EPAU.

BPA_thcn recounted a time when the DAU was mandated to fly missions in Arizona
instead of flying in the Deming areca and explained that these missions to Arizona “pissed” him
of because he was told that the DAU was trying to fly their (Arizona’s) hours for them. BPA
I statcd that he felt they (the DAU) was “neglecting” their area in order to fly all the way
to Arizona, which he felt did not need any air support. BPA I statcd that he felt these
missions to Arizona were a waste of time and money and that they were mandated as a way for
the EPAU to punish the DAU and to get them (the DAU) out of the El Paso area (Time Stamp
32:51).

BPA M statcd that during the instances involving the deaths of the migrants, the Border
Patrol could have sent BPA’s out to look for those distressed individuals, but he does not know
for certain. BPA | opined that they (Border Patrol) get those type of calls all the time
and added, “I just did one the other day.” BPA M statcd that typically, a call for help
would come in, the Border Patrol would look for which asscts werc available at the time, set up
search grids, and at the very least send a BPA out to that area to search for the distressed
individual (Time Stamp 36:20)

BPA I statcd that there were a lot of times where the DAU was allowed to launch and
added, “We did a lot of rescues” involving distressed individuals. BPA M cnh recounted
an incident involving an “officer down” call where they (the DAU) launched an aircraft without
secking permission from the CDO first but explained that the officer passed away before they
(the DAU) could reach him. BPA |l then opined that “life and death” situations should
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not be “tied up” in not enough flight hours or any other reason not to launch (Time Stamp

41:35).
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INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD FIELD OFFICE:
CASE AGENT: RAC

CASE TITLE: Whistleblower retaliation

sUBJECT NAME AND TITLE: |G

ACTIVITY CONDUCTED: | Witness Interview of BPA || GGGczczNN

New York / RA Champlain

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charge || | || | N ENEE ¢ Spccial Agent (sA) N
I U S. Customs and Border Protection (CBP), Office of Professional Responsibility
(OPR), Investigative Operations Directorate (10D), Buffalo Resident Agency (RA), Buffalo,
NY, interviewed Border Patrol Agent (BPA:_ Deming er Patrol Station,
Deming, NM. The interview took place via Microsoft Teams and Mr.m was physically
located at the Deming Border Patrol Station. Also present during this interview was National
Border Patrol Council Steward

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-peovo-clhib-qcodu-cmqpb-j0d42.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

BPA I statcd that he was assigned to the Deming Air Unit (DAU) from 2018 through
2020 and added that he was still assigned there in July and August of 2020. RAC [ I
explained to BPA BB that CBP OPR had received allegations that DAO || R v2s
purposefully retaliating against Mr.JINNIEll and the DAU as punishment. RACHENEGE
then showed BPAI : copy of the Deming Air Unit Daily Operations Report dated July
14, 2020, which listed him (B PA_ as “Flight Crew” for a request to launch that was
ultimately denied under Mission 202000308. BPA | statcd that he does not remember
this specific incident but added that he does remember a “few times” when the DAU had an
aircraft and a crew available but their (the DAU) requests to launch were denied. BPA -

I affirm that my statements in this report are true and correct to the best of my knowledge and

belief.

preparcd by: | - -
approved by: | N o -

WARNING: This document, along with any attachment(s), is loaned (o you for official use only and remains the property of U.S. Customs and
Border Protection Office of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
retransmilting, disseminating, disclosing, or otherwise sharing the document or 115 attachments within or outside CBP without prior, writlen approval
from I0D. The contents of this document and its attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act ol 1974,
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stated that he does not know the specific dates of those denials to launch. nor does he know the
specific reasons why their requests were denied.

BPA I statcd that the does recognize the Daily Reports and explained that he (BPA
B | :s filled those reports out in the past. BPA Il stated that he does not know
who the author of the notes, “No Launch. Request to launch on search and rescue of alien in
distress denied by CDO Il per DAO h’ was. BPA MM then cxplained that
during this time frame, there was a sensc of a “hostile work environment” between Mr.
i and DAO [ but added that he (BPA Il can not remember the
reasons why any of those specific requests to launch were denied.

RAC I thcn showed BPA M the corresponding Tasking Operations
Management Information System (TOMIS) record which listed the “Justification” for the launch
being denied as “No Flight Hours” and asked him (BPA | llll) what “No Flight Hours”
meant. BPA Il rcsponded that he has never entered anything into TOMIS, so he does not
know what the “Justification™ of “No Flight Hours™ means.

believe that the DAU was being minimized or punished by DAO or the EPAU and
he (BPAJ) rcsponded that there was a time when DAO ould show up at
the DAU unannounced and then he (DAO | R and Mr._ would get into a
“screaming match.” BPA_also explained that members of the EPAU management
would come into the DAU and try to get into Mr.*s locked office door. BPA
I docs not remember who specifically, but stated that on one occasion, they (the DAU)
found an EPAU employee’s PIV card on the ground that was left behind.

RAC I thcn asked BPA M if he heard or saw anithini that would make him

BPA M stated that he felt like the decisions not to launch an aircraft on the specific
occasions that were mentioned did not make sense to him (BPA Ml bccausc they had a
crew and an aircraft available, and they were being requested to help. BPA [ stated that
he has flown on approximately two hundred (200) missions where the request to launch was
granted and approximately ten to fifteen (10-15) missions where the request to launch was
denied (Time Stamp: 13:55). BPA I statcd that he does not remember any of the
specific reasons as to why any of those requests to launch were denied and added, “We were just
told no.”

RAC NG . explained to BPA_ that in August 2020, the DAU was without an
aircraft for approximately 15 days and that there was an allegation that this occurred because
DAO I v 25 punishing the DAU by not giving them a replacement aircraft. BPA
- stated that he does not recall if the DAU was without an aircraft during that time but
explained that “most times,” there would be a helicopter to replace the one that was taken away.
BPANEEEE hcn stated that he can not remember the DAU being without a “bird” for an
extended period of time.
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RAC_ then asked BPA- if he (BPA-) ever personally felt that DAO
I 2 minimizing or retaliating against either him or the DAU and srA I
recounted an example where he (BPA I Was on detail to the DAU and had expressed
interest in applying for the full-time position at the DAU. BPA |l cxplained that he
asked DAOEEEEEN i c (BPA HEEE) vould be able to transfer over to that full time
position, DAO BB csponded by asking BPA I how old he was, and when BPA
I o/ DAONEEEEN s 2cc. DAO NN to!d him that he (BPA NN vas
“too old” for the position. BPA [ statcd that DAO [ . formed him that he
(DAOEEEE) ccded someone who could give him “at least fifteen” years in that position
(Time Stamp 17:10).

BPA NN statcd that sometime after that conversation with DAO_, he (BPA
) |carncd that another agent who was around the same age, if not older, as him got
selected for that full time position. When RAC |l askcd BPA T anyone else
heard DAWhat comment about his age, BPA I rcsponded that there
were pilots there, Mr was there, and that “everybody heard” DAO |} tc!! him
(BPAP_) that he was “too old™ for the position. At the conclusion of the interview, RAC

B -couraged BPA-to file an Equal Employment Opportunity (EEO)
complaint if he (BPA | fclt that he was discriminated against because of his age.

BPA I thcn recalled a specific incident where he was a crew member on a flight that was
responding to an “alien in distress” call. BPA MMM stated that they had visually located the
individual and were “right there” to assist when they received a call from the CDO to “10-3”
(stand down) and to head back to the DAU. BPA |l stated that he then informed the
CDO that they had just located the individual in distress, but were still given the order to return
to the DAU. BPA I statcd that he was not given any reasons as to why they had to
return to the DAU and does not know if this specific situation was one of the incidents involving
a death of a migrant or not (Time Stamp 18:45).

BPA I thcn described the work environment at the DAU as “dreadful” because he did
not know what to expect coming into work. BPA Il cxplained that the DAO before DAO
I :ived was good, but when DAO | took over, he (BPA-) felt like

he didn’t know what he was walking into every day at work.

BPA I thcn recalled an incident where he heard that the DAU could have saved BPA
I |ifc if they would have launched an aircraft from the DAU instead of the EPAU., BPA

explained that he heard a rumor that the DAU had a crew and an aircraft ready to
launch to assist BPAJJll but that their (the DAU’s) request to launch was denied and that
the EPAU sent a pilot who recently transferred to the EPAU instead. BPAIE statcd that
he heard that the pilot from the EPAU did not know the area and mistakenly landed at the Garza
Air Base instead of where BPA |l vas located. BPA I then stated that he was not
on shift during that incident so that information was hcarsay (Time Stamp 21:05)
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INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: FIELD OFFICE: ‘ New York / RA Champlain
CASE AGENT: RAC

CASE TITLE: Whistleblower retaliation

SUBJECT NAME AND TITLE: |

ACTIVITY CONDUCTED: ‘ Witness Interview of || | | G

DETAILS OF ACTIVITY

On April 30, 2024, Resident Agent in Charge and Special Agent (SA)-
i U.S. Customs and Border Protection (CBP), Office of Professional Responsibility

(OPR), Investigative Operations Directorate (10D), Buffalo Resident Agency (RA), Buffalo,

NY, interviewed Aviation Maintenance Officer (AMO) I E! Paso Air Unit (EPAU),

El Paso, TX. The interview took place via Microsoft Teams and Officer -was physically

located at the EPAU.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-cdeuk-wbs98-kclbp-pb30k-rSm11.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

AMO - stated that he is currently stationed at the EPAU and that he has been stationed there
since 2007. AMO- also stated that the DAU and the Alpine Air Unit (AAU) also fall under
the EPAU, so he does maintenance for those branches as well.

RAC I <xplaincd to AMOER that in August 2020, an aircraft with tail number
854BP was transported to the EPAU from the DAU and that according to official records, that
aircraft was transported because of maintenance issues. RAC ithen showed AMO
I : scrccnshot from a TOMIS record that documented this specific mission. AMO-
stated that he does recall this specific incident and explained that, to the best of his knowledge.

that aircraft was transported from the DAU to the EPAU because the aircraft had an engine
maintenance issue. AMO [l stated that aircrafts are brought to the EPAU for maintenance

I affirm that my statements in this report are true and correct to the best of my knowledge and
belief.

prepurcd by: [ -

Date:

Approved by:

WARNING: This document, along with any attachment(s), 1s loaned to you for official use only and remains the property of U.S. Customs and
Border Prolection Offive of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
retransmilling, disseminating, disclosing, or otherwise sharing the document or ils attachments within or outside CBP without prior, writlen approval
from I0D. The contents of this document and its attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act ol 1974,
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because they (the EPAU) have the tools, equipment, and expertise to troubleshoot and repair
those aircraft.

RAC_thcn asked #how long it usually takes to repair an aircraft with

engine issues, and he (AMO responded that it depends on what the specific issue is.
AMO [l hen explained that although he does not remember what the engine issue was for
this specific incident, generally, repairs can take anywhere from two days to a week. AMO

- stated that maintenance can occasionally take longer if other aircraft are also in for
maintenance or for their inspections. AMO explained that inspections are required for
aircraft when that aircraft reaches a certain amount of flight hours and that those aircraft are then
brought to the EPAU for routine inspections. AMOJJlllstated that the EPAU may not have
had any available aircraft to replace the one transported from the DAU but added that he does
not remember the specifics of the DAU being without an aircraft (Time Stamp 6:10).

RAC I thcn asked AMOEE if he ever heard or saw DAO ||l or any other
managers at the EPAU state that he (DAO I 25 not going to send the DAU a

replacement aircraft as punishment or retaliation against the DAU and AMO |l responded,
“No sir, not to my knowledge.”

RAC IR - showed AMO [l notes written by Mr. || bt stated he

(AMOEE may have been a witness on a phone call in which DAO I cocdly
stated, “Since Deming doesn’t want to fly, he would not send an aircraft.” AMO stated

that he does not recall that phone conversations and that he has not heard DAO I cvcr
say those words (Time Stamp 9:00).

ATTACHMENTS DESCRIPTION

] STARWITNESS Audio Video recording
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Maintenance relocation to KELP due to falling power checks | One time relocation approved by DAOCO, CDO, Safety, PIC, and maintenance.
o e oy I - 0502020 o 2 28pm
MOMNZ02000337 (APPROV

e MISSION Number: MDMN202000337
sgment Information
ADD New Assel Sepir

WX reiccation (Totai Actionable Inteligence Cuidance

Log Is this mission based on Acticnable Inteligence?
No

-

“Imeliigence Scurce

“Intel Type
~Other

“Other
+ Scheduled Flight Hours Fulfilled?
Unfulfilled Reasons

S Sl T

Segment Description Named Operation
MX ralocaticn

Actual Initiation Information « Local Time

Zulu Time
“Location “Time Zcne “Local Date ..r"'r?;a' “Zulu Date :r?’;“'e“
kdmn Mountain Daylight Time North America (-6) ~ 08/04/2020 =« 1146
Actual Conclusion Information e Local Time Zulu Time
Time Zone Local
“Location . Local Date Zulu Date Zulu )
Mountain Daylight Time Narth America (-8 - Time
Scheduled Flight Hours Fuifilie: KELP. El Paso. TX, USA vie / 08/04/2020 -~ 1230
~ Asset Hours Summary Raeview All Segment Datas/Times
Tall/Fleet Assel “Mission Category *Mission Type “Sub Type
Number Hours MAINTENANCE - RELOCATICN -~ AIRCRAFT -
B54BP 0.9

@ -Were there any Enforcement Activity Results during this segment of tima?
Total Hours: 0.9

0 “Asset Segment Narrative (Do not enter suspect Pil o the asset segment narrative. See links for information.)



MDMN202000337 (APPROV ) ~Asset Segment Narrative (Lo not enter suspect Pl 10 the asset segment narrauve. See lINks 1or Informaton. )
8s548p
ADD New Asset Segn oardinated Operation With
Coordinated With Other

= Wixrelocation (Total.  , sission lhitiated by AMO? £ = Agency Group Agency Name
Log Yes Ngoency‘
Other Agency Name SAC Name Office Name Office Agency Description

Crew Information

Pending
Wi
PILOT IN COMMAND (PIC) ~ X
ADD CREW
AOR TYPE mm
STATE ~! NEW MEXICO ~

ADD AOR HOURS

ADD Senscr Info

Encounters

Encounter
A VessellAircraft Vesseal PIC/Operatar *Place of Encounter " X
S R A aocay =~ o E

~ Asset Hours Summary

ADD AIRCRAFT ENCOUNTER ADD VESSEL ENCOUNTER
Tail/Fleel Asset
Number Hours
854BP 0.9
Total Hours:0.9 Passenger Information

New Hold Harmless Agreement
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014 Maintenance Record

Work Order: 854BP-2020-R-0039-0006
[048 Maintenance Siﬁ“ﬂ-&& Slalus"048 Discovered Date"When Discovered

[Deming |[x |[08r04/2020 |INFLIGHT- NO ABORT
Air Branch/Unit: Deming Discovered Date: 08/28/2020
Discovered by: (First/Last) _Flight Hours: 9607.5
ATA Code: 710000 Power Plant Status: X
Inspection Task#: Repeat Discrepancy #:

JCN Description: During post maintenance flight checks for installation of Arriel 2B engine s/n 22328,
bleed valve p/n 9550164950 s/n 1869 opening and closing thresholds were out of limits as per Safran Arriel 2
Maintenance Manual 75-31-00-750-802-A01. Closing was at 95.2 Ng, Zp 6500, OAT 81F. Opening was at 94.4
Ng, Zp 6500, OAT 81F.

IP Inspection Description:
IP Inspected By:

Action Taken Code: Removed and

Malfunction Code: Out Of Limits/Beyond Tolerance
Replaced

Maintenance Action: Removed bleed valve p/n 9550164950 s/n 1869 and installed overhauled bleed valve
p/n 9550158250 s/n 3356. Aircraft was flown by CBP Maintenance Test Pilot and opening and closing
thresholds were checked/plotted on Figures 1301 & 1302 and found to be within limits at this time. Zp = 5000
OAT = 80.2F, Opening = 93.2% Ng, Closing = 93.9Ng. Work performed in accordance with Safran Arriel 2B

Maintenance Manual Update 46 dated 06/15/2020 75-31-00-900-801-A01 and 75-31-00-750-802-A01.
The Maintenance Action involves a Required Inspection Item per SOI TS-CBP-9008 Rev. 10 Yes ® No

Date Corrective Action Completed: Acft/Equip Hours:
08/31/2020 9608.2

Work Performed By: I ——  -spected By: [N

FOD/Tool Check Complete: ¥

The Inspector certifies the aircraft/article is airworthy with respect to the maintenance,
preventive maintenance, or alterations listed and performed under the privileges of
FAA Part 145 when a CRS Number has been provided.

Fer-Efficiat tseOnly
Print )
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014 Maintenance Record

Work Order:; 854BP-2020-R-0039-0006

GROUNDED

[048 Maintenance Sile] 048 Status|[048 Discovered Date||When Discovered |

[Deming | [l08/04/2020 INFLIGHT- NO ABORYT|
Air Branch/Unit: Deming Discovered Date: 08/28/2020
Discovered by: (First/Last) NN ight Hours: 9607.5
ATA Code: 710000 Power Plant Status: X
Inspection Task#: Repeat Discrepancy #:

JCN Description: During post maintenance flight checks for installation of Arriel 2B engine s/n 22328,
bleed valve p/n 9550164950 s/n 1869 opening and closing thresholds were out of limits as per Safran Arriel 2
Maintenance Manual 75-31-00-750-802-A01. Closing was at 95.2 Ng, Zp 6500, OAT 81F. Opening was at 94.4

Ng, Zp 6500, OAT 81F.
IP Inspection Description:

IP Inspected By:

Action Taken Code: Removed and
Replaced

Maintenance Action: Removed bleed valve p/n 9550164950 s/n 1869 and installed overhauled bleed valve
p/n 9550158250 s/n 3356. Aircraft was flown by CBP Maintenance Test Pilot and opening and closing

thresholds were checked/plotted on Figures 1301 & 1302 and found to be within limits at this time. Zp = 5000
OAT = 80.2F, Opening = 93.2% Ng, Closing = 93.9Ng. Work performed in accordance with Safran Arriel 2B

Maintenance Manual Update 46 dated 06/15/2020 75-31-00-900-801-A01 and 75-31-00-750-802-A01.
The Maintenance Action involves a Required Inspection ltem per SOl TS-CBP-9008 Rev. 10 Yes ® No

Date Corrective Action Completed: Acft/Equip Hours: =
08/31/2020 9608.2 FOD/Tool Check Complete: ¥

Work Performed_lnspected By:

The Inspector certifies the aircraft/article is airworthy with respect to the maintenance,
preventive maintenance, or alterations listed and performed under the privileges of
FAA Part 145 when a CRS Number has been provided.

Malfunction Code; Out Of Limits/Beyond Tolerance

e Ot

_Print \
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AIRCRAFT/EQUIPME

NT MAINTENANCE WORK ORDER
ION B4 e 039 oceng

Page ¢ of
SITE LOCATIOI:I,D DATE IN ACFT/EQUIP. |D NUMBER ACFT/EQUIP, SN

EZ o/3//5p NBEY G P 3595

WORK DESCRIPTION Oornests Fa57
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Too-As|
: SIGNATURE

DATE OUT I certify that the above stated maintenance and/or inspection was

performed in accordance with current regulations of the
MANHOURS Ora4 O other (specify) and the aircraft CERTIFICATE

abaove is presently airworthy and approved for return to service

CBPAVP-014 R3 7 JAN 04




AIRCRAFT/EQUIPMENT MAINTENANCE WORK ORDER
ICNB5%78° oo £ 39 a0t

Page _J_ of
SITE LOCATION DATE IN ACFT/EQUIP. ID NUMBER | ACFT/EQUIP. SIN MODEL
e o/sio0 | Mésyse 355§ 4335083
WORK DESCRIPTION Py
P67.%L
ITEM | sT. DISCREPANCY DATE CORRECTIVE ACTION DATE TEGHINT, | Wsp oy
NO.
& Sit; Bincinrin T 7% ‘5/9/29 Nﬂ—l‘q‘g Thee Gl prSeng aifuy (2 05/-{3//\::@
Ying /51"-(1’&4' ACES g gl p LS 7 9 79«099 37
g
- CEE | SAJE ,é}/.g_,{,,ug‘a ?5‘2*9”“‘4 TS
! Do D rull The Fhfoay |
Aestec S8 gy 25-3/-00-900-Boi-4oy
T SIGNATURE
DATEQUT I certify that the above stated maintenance and/or inspection was !
performed in accordance with current regulations of the
MANHOURS Ora4 O other (specify) and the aircraft CERTIFICATE
above is presently airworthy and approved for return to service

CBPAVP-D14 R3 7 JAN 04

_




I1. :ig:'oving Civil Aviation 2
ority/Country: : A UTH
s i ORIZED RELEASE CERTIFICATE |* Form Tracking Number
b~ FAA Form 8130-3, AIRWORTHINESS APPROVAL TAG ST IR,
i n Name and Address: SAFRAN
! SAF AEROSYSTEMS SERVIC |

AMERTCAS, LLC r -

ﬁgfhgigéj TE?ANOL:OGY e 5. Work Order/iContract/invoice Number:

UNTTED STATRS ¢ 1t S30%% s
= J?. e . FAA Approval/Certificate No. I2XR2050 4400088240

. Part Number: 9. Q H i
1 DISCHARGE VALVE 3162-300 “:“““" e F vERRAUL
3356 OVERHAULED

2. Remarks:

CMM 75-30-30 Rev 5 J
AMDT IND 08 i
SAFRAN P/N 9550158250

in accordance with EASA Part 145 and with respect to that work the component is considered ready for release 10

Certifies that the work specified in block 11/12 was carried out

service under EASA Part 145 Approval Number; EASA.145.5141
14a. E] 44 CFR 43.9 Return to Service [E Other regulation specified in Block 12
Certifies that unless otherwise specified in Block 12, the work identified in Black 11 and

ionlor shfs e described in Block 12 was accomplished in accordance with Title 14, Code of Federal
Regulations, part 43 and in respect to that work, the items are approved for return to service.

14c. ApprovaliCertificate No.:

Certifies the items identified above were manufactured in conformi

[:l Approved design data and are in a condit
ecified in Blo

[] Non-approved design data sp
). Authorized Signature: 13c, Approval/Authorization No.:
12XR2050
14e, Date :ddrmmm!rwr}:
07/Feb/2020

es

b
WPrinmd}: | 130 Date (ddimmmlyyyy):
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NG 0052:00-012:9003
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nents in Blocks 13a and 14a do not constitute installation certification. In all cases, aircraft ma
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national
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014 Maintenance Record

Work Order: 854BP-2020-R-0039-0003

[L‘Mt] Mmrmrn.‘mce@l_o-l_a SIRE“EE Dlscov‘:mdial_e! When Discovered

||Deming X T[osroarz020 _]
Air Branch/Unit: El Paso Air Branch
Discovered by: (First/Last)
ATA Code: 710000 Power Plant
Inspection Task#:
JCN Description: Temporarily install DECU from B47BP into 854BP for troubleshooting purposes,
IP Inspection Description:
IP Inspected By:

Discovered Date: 08/20/2020
Flight Hours: g603.8
Status: x

Repeat Discrepancy #:

Malfunction Code: Weak/Weak Reception

Maintenance Action:

s/n 1230. Found no chan
returned to original configuration IAW AMM 73-20-00, 4-1A,
The Maintenance Action involves a

Required Inspection Item per SOI TS.C
Date Corrective Action Completed: Acft/Equip Hours:
08/21/2020

9805 FOD/Tool Check Complete: «

reveced sy

Action Taken Cod

€. Removed and
Replaced

BP-9008 Rev. 10 Yes ® No

Work Performed By:

aft/article is airworthy with res
: Iterations listed a

pect to the maintenance,
FAA Part 145 when a CRS Num

nd performed under the privileges of
ber has been provided.

_Print )

9/972020




FLIGHT RECORI/AIRCRAFT FLIGHT LOG

LAJERED @

INCIDENT REPORT: YES [] OVERWATER MISSION: YES []

TARGET # AOR #
ATE AIRCRAFT AIRCRAFT | MAINT. | OPS. | papr G/N SATCOM S/N il b b
Dy y | REGISTRATONNUMBER | MODEL NUMHER BASE BASE YEAR SEQ, NUMBER
4212 |gryy /1535083 |omss |9, | VEST Q SRVL KIT S/N lol; 417
FUEL SERVICED | GALS) OIL SERVICED (QTS) ”':i:;'g:““"::;’;’l"]"" EINSPECTION COMPLETED
o) endia - l-'\- TYPE OF INSPECTION DATE AIRCRAFT HOURS
r ALF 27 | §-3-2020 26034
oN |l{J.lﬂ[?J_‘D ’fD N2 ENG
PERSONSEL STATUS CODES e e R e, NEXT INSPECTION DUE NEXT INSPECTION DUE
P=PILOT IN COMMAND D=DUAL RECEIVED
R T P el T D o | ey
N=PASSENGER 3 -] o)l 0
CREW NAME STAT | RLIGHT J&I{:}l‘: WG { pL.-\.\?):'\'ﬁS u{{uﬂg |.\srnbucfi{£t;no ,wpg/ufﬁ' |.\'ﬁh¢.££¢i J'r!:ul-. LOCATION |MISSION
(LAST & FIRST TXITIALS CcODE| MOURS | MOURS | MOURS | D N G [¥/N| ACTUAL HOOD | PA NP | VI DR NR iZ) CODE
DEPART | F RS2 | D
F o'ﬂ l ARRVE | {239 Eof
DEPART
ARRIVE
DEPART
ARRIVE
DEPART
ARRIVE
DEPART
ARRIVE
DEPART
ARRIVE
DEFART
ARRIVE |
DEPART |
ARRINE
IEPART
ARRIVE
AIRCRAFT ENGINT #) ENGINE # ) ENGINE 02 ENGENE #2 POTAL AU MECRAFT HODBES RADAR HOBBES FLIR IOBRS
HOURS HOURS CYCLES HOURS CYCLES oGS | sTARTS METER
b1
TALS BEGINNING [}3 -B 7& 3 Lb ‘13,){ 5 70) 4o ’L;')‘ -ﬂé——/ END %‘y é
v 8.8 I ) s | 903 .8
TALS ENDING qéa(?fé; WR lf g Sﬂ g / "}'02_ 4205 ‘q%% TOTAL & 8

A5 7 Jun 12

COFY | MAINTENANCE

COPY 2 FILOT

NOTE: All shaded arcas to Il\n.j\hkﬁl(b}- pilots.




¢ ENJERED =

TARGET # AOR # INCIDENT REPORT: YES []OVERWATER MISSION: YES []
DATE AIRCRAFT AIRCRAFT MAINT. orPs. FLIGHT LOG NUMBER
D} y | REGISTRATION NUMBER MODEL KUMBER BASE BASE RAFTSIN_____ SATCOM SN YEAR SFQ. NUMBER

%1\2,0'1 N&f%o AzsoB eyl VEST Qty SRVL KIT S/N Z!@ | |q_J é

FUEL SERYICED (GALS ) UL SERV ICED (QTS) PILOT'S ACCEITANCE OF INSPECTION COMPLETED
) MRCRAFT & EQUIP

’ CINSPE ~ 2 SIGNATURE MRCRAFT HOURS
SERVICED ‘.92’ l EL_; NOL | ENG TYPE OF INSPECTION PATE I
|

ON BOARD 1‘/}% NO 2 ENG

PERSONNEL STATUS CODES
NEXT INSPECTION DUE NEXT INSPECTION DUE NEXT INSPECTION DUE NEXT INSPECTION DUE
| PMLOT IN COMMAND D=DUAL RECEIVELD
::: :rﬂ{::um R OTHER :.’r.llu\:\iirf‘:it-*fl:s:l;;ill o e Lo s i i e WERIRS
X=PASSENGER Yl ziea q Zf.& LS-D#' 6?‘27-‘5;
] CREW NAME FUGHT | NIGHT NVG LANDINGS [ HOLD | INSTRUMENT HOURS APPROACHES |  INTERCEFTS TIME LOCATION [MISSION
(LAST & FIRST INFTIAL) HOURS | DOURS | HOURS [ D N 6 [Y/N]| ACTUAL HOOD P NP | VI DR ONR ra CODE
DEPART El P | Ze.
@{ ¢ e J ARRIVE
DEPART
g. 6 ARRIVE
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L A RS CYCLES m ]5,",“,”"‘ METER
| 3
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o
| 65 ﬁg / ( / START ?ﬁ'&q—' b

o S| 682,561,508 | 7 103. (Slsedb—~ | g5 |
\

COPY 2 PILOT NOTE: All shaded areas 1o be completed by pilots
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. CWIERED s

TARGET # AOR # INCIDENT REPORT: YES [J OVERWATER MISSION: YES []

AIRCRAFT AIRCRAFT MAINT. ors. i UMBE
REGISTRATION NUMBER MODEL NUMRBER I BASE BASE RAFT S/N SATCOM S/N = ity e
SE - YEAR SEQ. NUMBER

| N&31gp | Asx¥be |@p [Be | vesToy SRVL KIT S/N 2b W43

¥ Ol SERVICED (QTS) PLOT'S ACCEPTANCE OF NSIE N COMPLETED
J AIRCRAFT & EOUIP R O 0N
’ 2001 BN TYPE OF INSPECTION DATE SIGNATURE ATRCRAFT HOURS
%0 2 ENG —
NNEL STATUS CODES
1 NEXT INSPECTION DUE NEXT INSPECTION DUE NEXT INSPECTION DUE NENT INSFECTION DUE
D D=DUAL RECEIVED
IPINSTRUCTOR PILOT weE A HOURS TYPE (3 NC HOURS TYPE AC HOURS TVPE VC HOURS
HER M=MAINTENANCE TECH
oMt [Q)8.0 ooz |9727F0
ME STAT | FLIGHT NIGHT NVG LANDINGS | HOLD INSTRUMENT HOURS APPROACHES | INTERCEPTS TIME LOCATION |MISSION
INFITAL ) CODE | HOURS HOURS HBOURS | B N G [Y/N| ACTUAL HOOD PA NP | VI ODRONR 2 CODE
P Z { DEPART ﬁ P ZG
a, ARRIVE
DEPAKT
M ﬁ, Z ARRIVE
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ARRIVE
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DEPART

|
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|
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|

| =

J ==
|
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I | J ARRIVE
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0 po| a 7 1|/ [ [quos.|
6p5. 2132, 4| 5250  [108.4p Mt [ | g |

COPY 2 PILOT NOTE: All shaded areas 1o be :tr)}pl::: by pilots.
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e ENTERED,
_ ELIGHT RECORD/AIRCRAFT FLIGHT LOG .

TARGET # AOR # _

| AIRCRAFT AIRCRAFT | MAINT | oOPS,
| REGISTRATION NUMBER MUODEL NUMBER BASE BASE

INCIDENT REPORT: YES [] OVERWATER MISSION: YES []

& TCOM S/N FLIGHT LOG NUMBER
AT SALC SN YEAR SEQ. NUMBER
G548 L | asssoss | e2f @l |Vestoy sewkiesn_ [3To [ [

OIL SERVICED (QT5) PILOTS ACCEPTANCE O INSPECTION COMPLETED
' ARCRAFT & LOLILP

ND | ENG TYPE OF INSFECTHIN DATE

Ole—

SIGNATURE ATRCRAFT HOURS

|
[
3 | NO.2ENG

Gl

ONNEL STATUS CODES

NEXT INSPECTION IME NEXT INSPECTION DUE
[ P=0UAL RECEINED

IPINSTRUCTOR PILOT I PE
ER  M=MAINTENANCE TECH,

NEXT INSPECTION DUE NEXT INSPECTION DUE

A HIOU RS AT HOURS TYPE AN HOURS TYPFE AT HHOURS

TYPE
O |2408.0 | 45242 | 27270

LY STAT FLIGHT NIGHT mVG LANDINGS | HOLDY INSTRUMENT HOURS APPROACHES INTERCEFTS TIME LOCATION |MISSION
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shaded areas to be completed by pilots.

OOPY | MAINTEN ANCE COMY 2 ML) NOTE: Al




————_ TARGET 4
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AIRCRAFT
REGISTR

|| ON BOARD

)
""E.IQSUN\EL‘.QT.\TI S COD)

III P=PILOT 1x ¢

OMMAND
C=COMLOT

M=MANTE
\:1‘;\5.\!;5;(.11{

CREW NAME
ILAST & FIRST 1Ny AL

-
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5

D=0 AL R
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O=CREW MEMBER OTHER
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DATE

e ——
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SIGNATURE

B-1R5 7 Jun 12

COPY 1 MAINTENANCE
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FAlv™rme -~

2 ENTERED

ELIGHT RECORI/AIRCRAFT FLIGHT LOG

# TARGET # AOR # INCIDENT REPORT: YES [JOVERWATER MISSION: YES []
AMRCRAFT ARCRAFT MAINT. OPS. FLIGHT LOG NUMBER
D Y v \ RECISTRATION NUMBER MODEL NUMBER BASE BASE RAH S‘rN e, SATCD&I Sm ———— !

YEAR SEQ. NUMBER
YR | i< 42| £ | vEsTay SRVL KIT $/N

2ol 141¢
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| I
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD FIELD OFFICE:
CASE AGENT: RAC

CASE TITLE: Whistleblower retaliation

sUBJECT NAME AND TITLE: |
ACTIVITY CONDUCTED: | Witness Interview of ALA ||| GG

DETAILS OF ACTIVITY

New York / RA Champlain

On April 30, 2024, Resident Agent in Charge (RAC_ and Special Agent
(SA)IIE U S. Customs and Border Protection (CBP), Office of Professional
Responsibility (OPR), Investigative Operations Directorate (I0D), Buffalo Resident Agency
(RA), Buffalo, NY, interviewed Air Interdiction Agent (AIA) _ Bellingham, WA,
Air Branch (Exhibit 8). The interview took place via Microsoft Teams and ATA was
physically located in Bellingham, WA.

The interview was audio and video recorded using Star Witness equipment and uniquely
identified by Authentication Code: 01-r201k-ksjwq-wbcco-t1ru9-nxwh3.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1).

AIA [llstated that he started his carcer as a pilot with CBP in 2017 and that he started in
Laredo, TX. A]A- explained that he transferred to the Deming Air Unit (DAU) in 2019
and remained there until 2023, when he then transferred to Bellingham, WA. ATA N stated
that prior to joining CBP, he had been a commercial airline pilot since 2007 and that he has been
a pilot for approximately 17 years.

AIA [l cxplained the process that pilots will go through to determine whether to launch or
not launch an aircraft and stated that, generally speaking, they (pilots) would know ahead of time
which pilot would be responsible for a launch based on shift hours and availability. AIA |||
stated that if a pilot had already been on shift for a while, then that pilot would pass off an
operation to another pilot due to “crew rest” reasons.

I affirm that my statements in this report are true and correct to the best of my knowledge and

belief,

Prepared by: Date:

Approved by: Date:

WARNING: This document, along with any attachmenl(s), is loaned to you for official use only and remains the property of U.S. Customs and
Border Protection Office of Professional Responsibility Investigative Operations Directorate (I0D). You are prohibited from copying, releasing,
retransmilting, disseminating, disclosing, or otherwise sharing the document or its attachments within or outside CBP without prior, writlen approval
from I0D. The contents of this document and its attachmenl(s) may contain information, which is unclassified, law enforcement sensitive,
proprietary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Informaiion
Act, 5 ULS.C. § 552 and Privacy Act of 1974.
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AIA- explained that every pilot has to go through a “risk management™ process where the
pilot would fill out a form that addresses questions about the weather, crew combination, crew
experience, the nature of the mission, and the condition of the aircraft. AIA -statcd that all
of that information is then discussed between the pilot in command (PIC) and the CDO to come
up with a “go, or no go” decision to launch the aircraft. AIA I added that a lot of the time,
the CDO would alrcady have the same information that the pilot would have before their
discussion.

AIA -stated that the PIC makes the ultimate decision whether to launch an aircraft or not
but added that the PIC would usually make the more “conservative” decision. AIANGczl;l
explained that he has never been in a situation where the CDO said, “No” to a launch and the
PIC said, “Yes.” AIA M stated that if the PIC, a crew member, or the CDO did not like any
of the given circumstances surrounding a launch decision, then they would take the “more
conservative route” and not launch. AIA- explained that the DAU did not have their own
CDO and that they relied on the CDO from the EPAU to make decisions. ATA [l statcd that
the CDO physically being at the DAU was “challenging” because sometimes the CDO at the
EPAU did not “have the pulse” on what the conditions were at the DAU.

RAC [ thcn asked ATA [ if the weather played a role in every decision that is
made to either launch or not launch an aircraft and he (AIA il responded. <100 percent.
Absolutely.” AlIA -added that multiple factors are all considered before a decision to
launch or not launch is made.

AIA [lstated that he has never flown an aircraft that was determined to be “unairworthy”
and added, “I’m not going to risk myself or my crew or the people on the ground if the aircraft,
don’t think, is fit to fly.” RAC ithcn asked ATA Il if anyone has ever forced him
to fly an aircraft that he (ATAJll determined was unairworthy and he responded, “Forced?
No."”

RAC I <hovwcd ATA Il 2 copy of a Deming Air Unit Daily Operations Report
(Attachment 2) dated August 4, 2020, and ATA Il stated that these daily operations reports
were specific to the DAU. ATA Il cxplained that each branch of AMO typically had their
own “local way” of recording missions and added that outside of TOMIS, there is no standard
way to document flights, so the daily reports were the DAU’s way of documenting missions.

RAC [ -otcd that this report listed him (ATA [l as the “Flight Crew” for a
maintenance relocation of an aircraft from the DAU to the EPAU and asked him (ATA [ if
he recalled this specific flight. ATA [JJll stated that relocations of aircraft for maintenance
occurred “fairly often,” so he does not recall the reason for this specific relocation mission.

RAC - showed AIA mmcnt (Attachment 3) that was provided by Mr.

I ot alleged, “Director ordered the employee (ATA [l to relocate the
aircraft” that was deemed unairworthy and asked AIA [IIllif DAO N ordcred him
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(AIA -) to fly that aircraft. A]A-t:spvandv:ci1 “I do remember it being contentious,
um, if we should fly it or not” and then recalled that this specific aircraft was having issues
passing the “power assurance checks” which determine if the engine is producing the amount of
power that it is “certified” for. AlA-statcd that when an aircraft is deemed unairworthy,
that means that the aircraft would be flown “outside of the manual.”

AIA- cxplained that in the “civilian world,” the Federal Aviation Administration (FAA)
would have to issue a “special permit” in order for that civilian company to fly the aircraft. AIA
stated that because AMO is a government agency, the FAA allows the agency to make
those decisions on their own instead of having to contact the FAA. AIANNEEMstated that he
does not believe that AMO contacted the FAA for this specific flight and added, *“When you do
onc of those flights, it’s not done in the dark.™ AIA further explained that there would be
a discussion between the PIC, management, the aircraft crew, the director, and even with the
engine manufacturing company to determine if the flight is a “go” or not.

RAC asked AIA-if he was ever forced to fly an unairworthy aircraft, as alleged
by Mr. ISR and he (AIANNEED responded, “No, I haven’t been forced.” AIA I added
that sometimes in situations like this, there can be “persuasions” from management though
(Timestamp 17:45). AIAJllcxplaincd that for this specific relocation flight, he only had to
fly the aircraft from the DAU to the EPAU, so he did not need the “full power” of the engine
(Timestamp 18:50).

ATA I stated that, based on the information he had, he felt safe flying this aircraft but added
that he remembered being not “too happy” that AMO did not go through the FAA to obtain a
“special permit” for this flight. ATA [l stated that he thought it would have been a good idea
to get the FAA s approval to fly this mission because they (the FAA) are the ultimate authority
on aviation. ATA Il dded, “Safety wise, 1 felt like we ticked all the boxes” for this flight.

RAC [ formed ALAN that M- IS 211 ccd that DA [N -2 -

history of threatening employees with adverse action if they didn’t fly when they voiced
concerns about aircraft airworthiness issues. RACiaskcd ATAIEf DAO
B - thrcatcned him (AIA- with adverse action if he did not follow his (DAO
__) directions and AIA Illllcsponded, “1 haven’t been threatened directly, no, but
you definitely are persuaded.” AJA [l added that he sometimes felt “pressured.”

RAC then explained to AIA- that after he (AIA-) flew this aircraft from
the DAU to the EPAU for engine maintenance issues, the DAU was without an aircraft for
approximately 15 days. RAC then explained that Mr. | 2!lcged that DAO
hwas upsct that the DAU made the maintenance write up on this aircraft and made the

following comment on a phone call that AIA [T alleged to have been on, “Since Deming

doesn’t want to ﬂr he (DAO_ would not send another aircraft.”” RAC

asked AIA if he heard DAO | make that comment, or something similar to that
affect, and AIA responded, “As far as that exact quote, I can’t say for sure,” but added
that it was not uncommon for the DAU to be “down” an aircraft due to maintenance 1ssues.
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RAC [ asked AlA | g (AIA- heard or saw anything that would lead him
to believe that DAO was punishing the DAU by not giving them a replacement
aircraft and he (ATANNEEEM responded, “1 don’t know about punishing, but there was definitely a
feeling of resentment” (Timestamp 26:05).

wshowcd AIA-an email (Attachment 3) that he (AIA I wrotc to Mr.

dated October 7, 2020, in which AIA] explained the weather restrictions that
occurred on June 11, 2020. AIA [l stated that Mr [ 2sked him to write up some
“clarity” on aircraft limitations and to summarize the limits of a helicopter as it related to
weather, so he “dug into” the details and provided this email explanation to Mr.

AlIA -stated that he was not on shift on the evening of June 11, 2020, but to the best of his
recollection, he believed the decision to fly an aircraft out of the EPAU instead of the DAU was
madc because the EPAU already had a crew and an aircraft available, whereas the DAU would
have had to “wake up” another crew to come in to the DAU. AIA- stated that for the
CDO, using the EPAU instead of the DAU was “probably the easier thing to do.” ATA NEGzNc
opined that looking back, it might have been better to try to call the DAU and “assemble a crew”
to have them (the DAU) launch (Timestamp 29:15).

RAC [ 1.0 v cd ATAJJ multiple Deming Air Unit Daily Operations Reports
(Attachment 4) that listed the reason not to launch as, “No launch. Request to launch on search
and rescue of alien in distress denied by CDO- per DACHIIEGEGE AIA- stated
that he did not know who the author of those notes was but explained that usually whoever was
not flying on that mission would stay back and complete those reports. AIA stated that
the author of those notes could have been anyone on shift at that time.

RAC _ then showed AIA-a copy of the TOMIS records (Attachment 5) that
corresponded with the mission numbers listed on the Deming Air Unit Daily Operations Reports
and directed ATA I to the section on the TOMIS report listed as, “justification” for the
launch being denied. RACHENEEEEEE 2skcd ATA what the justification of, “No Flight
Hours” meant and he (AIA -rcspondcd that the DAU was only “budgeted” a certain
amount of flight hours per fiscal year, so if the DAU was short on those hours, management
would use their discretion as to when the DAU would launch an aircraft or not (Timestamp
33:50).

RAC-asked AIA-if he had been denied launches during his career in Laredo,

TX, and in Bellingham, WA, due to “No flight hours™ and he (AIA responded, “Yeah,
that wasn’t uncommon” (Timestamp 38:20). AIA [JJllthen opined that he felt the denials to
launch while he was at the DAU were unique because he (AIA thought that those

particular missions at the DAU were emergencies.

ATA [l stated that in order to get authorization to launch, the PIC would call the CDO to get
approval but added that the Clearance Authority (CA) is also allowed to dispatch a flight, so the
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PIC could have a discussion with the CA and launch an aircraft per AMO policy. A]A-
stated that in reference to the incidents presented in the Deming Air Unit Daily Operations
Reports, “We could have launched locally,” but due to the “No flight hours” reasons listed in
TOMIS, the DAU had to call the CDO for approval. AIA I statcd that decisions to launch
or not launch are pretty “transparent,” so in his opinion, whoever authored the notes, “No launch.
Request to launch on search and rescue of alien in distress denied by CDO per DAO
h” would not have “assumed” that information and that it was probably passed down
by the CDO (Timestamp: 45:50).

AIA I added that typically, the CDO would not contact the DAO for every mission and
explained that the purpose of having a CDO was to allow operations to function without the
director having to get involved with every decision.

RAC I askcd ATA -if he heard or saw anvthln that would make him believe that
the DAU was being minimized or punished by DAO and he (AIA

recalled an
incident when DAO_camc to the DAU and had a meeting with Mr‘hat he

(ATA ) belicved was “unprofessional.” A]A-stated that he does not remember the
details of this meeting but opined that DAO |l 10t his composure” during this
meeting and described it as again as “unprofessional” (Timestamp 49:10).

AIA I then provided another example where Mr. [ R trying to be “certified” to

fly an A-Star helicopter, but during his (Mr-s) “check ride,” the instructor (ATA ||
could not recall the instructor’s name) chose a scenario that involved a simulated engine failure
and that Mr. BBl did not pass that “check ride.” AIA Ml opined that by sclecting that
specific scenario (engine failure) he believed that Mr. INIEEM scemed to be “set up” to fail.
ATA [ stated that he (AIA h is also an instructor pilot and explained that he would not
have chosen that scenario for a “check ride.”

AlA- stated that there was also some concern about Mr. 's size and explained that
he (Mr. INEEEE) vwas a “pretty large guy.” A]A-relayed that he had a discussion with

DAO I (o try to “objectively” determine if it was safe Wto fly an A-
Star helicopter, but DAO | vltimatcly decided that Mr. as “too big” and
that it wasn’t safe for him to fly. ATA M stated that he felt this decision by DAO _
was not objective and added that it “seemed personal™ to him (AIA

AIA- stated that in the four years that he was assigned to the DAU, he was able to launch
frequently and added, “I’ve got a lot of good experiences in my time there and a lot of them
revolved around those call outs.” AIA [l cxplained that, “As a whole, the percentage is
going to be really high for launching us to not launching’ and added that the decisions to not

launch usually occurred towards the end of the fiscal year when they would be low on “flight
hours.”

ATTACHMENTS DESCRIPTION
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STARWITNESS Audio Video recording

Daily Operation Report dated August 4, 2020

Document provided by Mr.

Email authored by AIA ||

Daily Operations Reports

||| =

TOMIS records
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DEMING AIR UNIT
DAILY OPERATIONS REPORT
August 4th, 2020

Shift: 0500-1300
Agents:

CDO:
CA
Flhight Crew

Mission: MDMNZ02000337
Tail Number: NS854BP

Launch Time: 1146

Land Time: 1239

Flight Hours: 09

Flight Hours Aurcraft: 0.8
Results: MX relocation to KELP

PASSDOWN:

SAFETY"

AS350-STATUS

NS8S4BP

100 HR 233

150 HR 1223

FARP STATUS

Garza- 1810 07/21/2020

Ramsey: 480 06/11/2020

Playas: 600 04/21/2020
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14 CFR § 91.7 - Civil aircraft airworthiness.

CFR

prev | next

§ 91.7 Civil aircraft airworthiness.

(a) No person may operate a civil aircraft unless it is in an airworthy condition.

(b) The pilot in command of a civil aircraft is responsible for determining whether that aircraft is in condition for safe flight. The
pilot in command shall discontinue the flight whe ah electrical, or structural conditions occur.

854BP was not airworthy and should have not been relocated without a
Special Flight Permit issued by the FAA. The aircraft was not producing the
power it should have and no one knew why. Director|jjjjjlj ordered
the employee to relocate the aircraft. || Il had a history of
threatening employees with adverse action if they didn’t fly when they
voiced concerns about aircraft airworthiness issues.
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DEMING AIR UNIT

T'ail Number
Launch Time
Land Tune

ght Hours
Flight Hours Aurera
vo Daunch Request 1o lay

DAO

o search




DEMING AIR UNIT
DAILY OPERATIONS REPORT
July 15% 2020

Shuft: 0500-1300
CDO:
CA

Flight Crew BP-07 STBY - EMERGENCY ONLY
Mission: MDNMNNJIO2Z000309

a1l Numnber: NS47BP

Launch Tune;

Land Time:

Flight Hours:

Flight Hours Aucrart

Results: No Launch Demed launch clearance by €1 l_P-?r l).-\()_

Shuft: 0700-1500

CDO
CA
Fhight Crew
Mission: MDNMNZ02000310
Fail Number- NSa7RP
Launch Tune

Land Tume

Flhight Hours

Flight Hours Aurcraft
Results: No Launch

BP-10 STBY - EMERGENCY ONLY

PASSDOWN

SAFETY

AS350-STATUS

NSa7BP
100 HR A |

150 HR 7 1



Supplemental Report
DI1-20-001009
Exhibit 9
Attachment 5



MDMN202000307

= Operation MOMNZ202000307 - Approved

ios Calendar

Planning / (Ne Launch) ASR [nformation

Passenger Information

Craw Information

Launch/No Launch

LINK RISK ASSESSMENT | CREATE RUOK ASSISEMENT

Consainatad ODaration Ann

No Launch Ssasons




MDMNZ202000307

= Operation MDMN202000307 - Approved

Ops Calendar

Planning / (Na Launch)

! L -
a - - -
nr
Mizsion Detaits i [
|
|
|
N | VEIL C |
|
. \
Capabilities

T EMT



MDMNZ202000309

= Operation MDMN202000309 - Approved

Ops Calendar

Planning / (No Launch)

Planning

~
$cvund
' ADT -
KUMN Demmg NM
AL « 8 - . -
SOMN Deanrg NP4 USA
. -
Mission Detasis A
FORCEMENT - ECONNASSANCE AURVELLANCE T4 - ANL .
B HP SUFEOR
Capabilities
T 4857 ST . \ \CF

ASR Informatcn

Fassenger informmtion AL Bal e e Rl <00 Pasarvan




MDMNZ202000309

= Operation MDMN202000309 - Appraved

ns Calendar

Ptanning 7 (No Launch)

Passenger Information

Crew Infarmation

Launcti/Mo Launch

fisk Azgessmant

LINK PN ADSTSIMENT | CRIATE Risk

Cocrdinatea Operation With
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[ Ky

From: TR e

Sent: Friday, February 19, 2021 1:34 PM

To: T OPR);_(OPR)

Subject: RE: SAIA N 3 %‘)

Attachments: Q.Additional Info. ﬁ; ugust 17 2020, df-ICAhgust 4 2020.pds; I July
2020.pdf i July 1522020 2 of 2.pd il July®15 2020 1 of 2.pdfjilite 18 2020 1 of
2.pdfill June Egzozo 2 of 2.pdfiiluly (&_2020‘pdf; Hachita @:q‘niles,png

¥ a) V)

Follow Up Flag: Flag for follow up

Flag Status: Flagged

Categories: Orange Category

Hello Gentlemen,
I have numerous attachments that | may end up sending over many emails. Most of the attachments are extra forms
that you may have not seen previously. Included is a short narrative concerning the events and accusations that took

place as discussed.

Thank you,












from that location. He was found 13 miles from the group’s apprehension location, one mile north of
Interstate 10. He stated that he didn't recall crossing any paved highways. If Border Patrol needed help
on the 8", the El Paso Air Branch had three aircraft up from approximately 0830 until 1117, the Deming
Air Unit from 0700 until 1205 and El Paso again from 2055 until 0142. No requests for assistance were
received. The 9" of July was a scheduled no launch day due to over execution of flight hours. When the
call was received by Deming Border Patrol there was never any indication that the subject was in need
of any medical assistance, he wasn’t bleeding, broken, he did not indicate that he was out of water, food
or medicine. As such, they did not indicate that it was an emergency. Las Cruces Central Dispatch were
able to ping his phone and placed it a mile off of Interstate 10 and BP units were in the area.

June 18, 2020

Claim: The Deming Air Unit was not launched despite numerous requests for air support which showed
a complete disregard to the safety and well being of fellow agents in need of emergency medical care.

Reference: Packet labeled June 18, 2020

Additional Information: I stated that at 0730 LAS BP requested air support for a failure to yield.
He further claimed that after BP agents crashed their vehicles, they again called for air support for the
injured agents. He then stated that DAO IS 2nd COOJMMMdenied the launch of Deming’s
aircraft to assist with this “medical emergency” involving “BP Agents needing to go to the hospital”. He
then references the TSM report and the SIR. Neither of which indicate anywhere a call for air support. |
pulled up our system of record duty log and did not find any request for air support. Finally, | had BP
dispatch pull the audio tapes from the day of the event on multiple frequencies and they confirmed that
no one at any time called for air support in fact they declined air support when it was offered. What
I Ut in his report was an absolute misrepresentation of the facts. | do remember the call and
the day specifically. Ml had wanted to get involved as they weren’t flying much and he was very
excited to help out but he was never invited. Additionally, the agents were not in any life-threatening
situation. The agents were surrounded by help. They were accessible and only minutes from the
hospital. Lastly, an ambulance with properly trained and equipped personnel was enroute. Both of
which the Deming Air Unit does not posses.

June 8,2020 o pTAGAMC VT

Claim: The Deming Air Unit was not launched and consequently a terrorist group entered the United
States.

Additional Information: Lordsburg requested air support for what IEESEEE is calling a “special interest
group”, aliens using “extraordinary techniques” to conceal their travel through the mountains. | believe
they used a portable leaf blower to conceal the footprints. This would not be the first time that this has
happed in my experience. Attaching carpet or sponges to the soles of their shoes, using brooms to
brush out their foot sign, rolling across the roads so as not to leave foot prints and attaching wooden
cow hooves to their shoes to blend in with animal traffic are all common techniques used by smugglers
and immigrants to avoid detection. To state that this wasn’t ordinary, “potentially” a terrorist group,
“could present” a danger, a “specific” danger to the USA is purely speculative and could be said of many
groups. This type of language is being used in my opinion to drum up an emotional response to further
his ambition of spreading calumny against the EI Paso Air Branch’s leadership in particular myself and

DAO I




\ ALy -
June 3, 2020 \\i n f‘\ﬁ\-’. (1 oL’

Claim: That | was forced 10 hand over my responsibilities as CDO/CA to SAIA _Ltha_t-
with malicious intent could control the missions at the Deming Air Unit.

Additional Information: This is simple to discredit in that it is an operational policy that according to the
Aviation Operations Handbook section 3.3.2 Clearance and Risk Assessment A, 8) “The CA must not
participate in a@ mission as a crewmember when acting as the CDO.” Simply put, | cannot fly and be the
CA at the same time. Being as | was scheduled to and flying that morning, | turned those responsibilities
over to SAI'\IhO was on schedule that morning until | returned.

I believe the information | provided will help you to better assess and see the entire picture of what was
only partially shown to you. | believe INEMEM is angry about something and is grabbing on to and
pulling under, similar to a drowning victim, anyone who got close to him. | refuse to allow my character,
my morals and good intentions to be turned into malicious, spiteful and vindictive behavior at the cost
of human lives. These actions are completely out of character for any of us in this agency much less El
Paso. To imply such is ludicrous.

As a supervisor, clearance authority and command duty officer | have to make decisions taking into
account aircraft, maintenance, capability, aircrew, aircrew capability, limitations, qualifications,
weather, environment, other external factors, budget, Border Patrol priorities and sustainability. | CAN
NOT launch on every request that comes into my office. | can not. | do nat have the resources to do
this. Therefore, | must manage what | do have and that means that | have to determine to the best of
my ability given the information available at the time of the decision, when to launch and when not to
launch. | wish | were 100% right every time, but that will never be the case. But for N to Monday
morning quarterback, cherry pick and speculate on what he could have accomplished if only he were
flying and we weren'’t viciously punishing him, is despicable. | suppose that IS could just as easily
pick occasions where we did launch and came back empty handed and claim fraud, waste and abuse,
The decisions | made were professional and not personal. | don’t know why I thinks otherwise.

| will continue to make these decisions to the best of my ability with the help of God; and | pray that no
more lives are lost, no more criminals enter or get away, and that not one of my agents gets hurt while
trying to protect the United States. That is what | have sworn to do.



Denied Requests: August 17, 2020 Air support not available far Alien in distress call SW of Deming,

NM.

¢ @

Request for air support originally came in at 15:26. First 911 call from this group
being track was over 4 hours later at 19:43. If the unit had responded to the first
call there is a good possibility the group would have been apprehended,
adverting the emergency medical condition and subsequent fatality.
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EMRKS - 014 Maintenance Record Printer Friendlv Page Page | of |

014 Maintenance Record

Work Order: 3946A-2020-R-0030-0001
048 Maintenance Site |[048 Status|[048 Discovered Date][When Discovered

[E1 Paso Air Branchl[X 08/17/2020 PREFLIGHT
Air Branch/Unit: El Paso Air Branch Discovered Date. 08/17/2020

Discovered by: (First/Last) Flight Crew Flight Hours: 60455
ATA Code: 280000 Hydraulic Power System Status; X
Inspection Taski#: Repeat Discrepancy #.

JCN Description: During run-up when warnlfire test was selected all cautions: advisories illuminated.
After release of switch Hyd2 #28 on CL was not present. PIC tested switch again : Hyd2 would display, but

once released Hyd2 was not on CWP as required per #28 on CL.

IP Inspection Description:

IP Inspected By:

Action Taken Code: Removed and
Replaced

Maintenance Action: Removed L/H and R/H pressure switches PIN 704A37721118 SIN 1660 and SIN 1565
respectively. Replaced L/H and R/H pressure switches with new P/N 704A37721118 SIN 4764 and SIN 4740

respectively. Replaced the electrical connection harness on the L/H and R/H. No defects detected at this time.

Malfunction Code: Due Service/Maintenance

The Maintenance Action involves a Required Inspection Item per SOI TS-CBP-3008 Rev. 10 Yes ¢ No

Date Corrective Action Completed: Acft/Equip Hours:
08/19/2020 6045.5

Work Performed By: _lnspected By: _

FOD/Tool Check Complete:

The Inspector certifies the aircraft/article is airworthy with respect to the maintenance,
preventive maintenance, or alterations listed and performed under the privileges of
FAA Part 145 when a CRS Number has been provided.

ForOifisittteedn

Print )
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[08-16 22:22:43 (80A) STN 3 assist 10-15 8.
[08-16 23:34:57 AEATIE =nd A 1A s DAH, Approved by |l

[08-17 05:05:57] I A - = B oty

(08-17 05:09:5 1 I m—DAU 0500 shift: . e—

(08-17 05:21:29) i A=A o ooy

[08-17 05:27:16 0525 (46A) 10-8. AIAEGEGN/ ~=A

(08-17 07:00:29 0700 (3DR) 10-8. AIAIEGN

[08-17 08:12:21 0753 (46A) 10-7 ELP. 2.6 FLT HRS. 5 Assists: 12 TBs: 18 x 10-15s.
[08-17 10:00:04 0952 (3DR) 10-7 ELP. 3.0 FLT HRS.

[08-17 10:27:27 — s - I o o= coo.

(08-17 11:26:0( NG 0AH per CODO NS

[08-17 11:49:37 | N RREEE -~ - <.ty

(08-17 11:56:37) | N e e N OAH per
CDO

(08-17 12:22:08 | AN~ [ N O - - o< CDO.

(08-17 13:06:08 8BP 10-8 IEEEEEE 10-3 to assist MRS BP agents

[08-17 13:06:55 1030 8BP 10-7 Alpine. No results. 1.2 hours

[08-17 13:08:57 1100 8BP 10-8 NN 10-13 to Lajitas for repeater maintenance.

(08-17 13:09:35 1330 8BP 10-7

[08-17 14:23:'18]_:- contacted ELP with request for support, Search and Rescue of 3 x
suspected non USC at location 30.712 066, -104.804 592, Alpine Air Unit will respond with evening crew per
CDO.

[08-17 18:16:09 DAH per CDO

[08-17 18:19:40‘&?—1 per CDO SAIANEEE W

(08-17 21:39:11) I Omaha 8BP 10-7 Alpine, 1.1 hours NVG currency.

[08-18 00:28:06 AEAEEE: ¢ AlA I DAH,

[08-18 00:28:49] - SAIA NI DAH.

[08-18 04:57:25] AIA 25sumed 0ODO duty

(08-18 05:19:3 1) DA U 0500 shift: [ . s

(08-18 05:28:03] M <! P=so Duty Log/ODO): 46A down for maintenance UFN 0600 launch enx
(08-18 05:53:16 N /= - oty

[08-18 05:58:26 | e o Duty

[08-18 06:00:0c ——— A A o oy




August 17, 2020 Fatality

Name:
COB/COC: Ecuador/Ecuador

DOB: I (37 v/o
Ecuador Passport #:

DACHEEEEEN - cvcnted the Deming Air Unit from responding to the emergency
air support request through his retaliation and removal of all aircraft from the Deming Air

Unit. If there would have been an aircraft the unit would have been able to respond.
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From: =

Sent: Tuesday, August 4, 2020 10:54 AM
To: 1 ELP AIR - SUPS; _
Ge: d

Subject: 1 Time Ferry Flight

ALCON:

As per our previous discussion, the director, deputy director, supervisor maintenance, CDO, safety officer and the crew
of the aircraft in question have all agreed that the one time ferry flight to El Paso has been discussed, the risks have
been considered and accepted the flight will take place at approximately 1130. |JJJJlil please send me your risk and call
me for clearance prior to departure. | will make arrangements to return you to Deming.

Thank you,

SUPERVISOR AIR INTERDICTION AGENT
OPERATIONS SUPERVISOR, RECRUITER
EL PASO AIR BRANCH
6812 NORTHROP RD, EL PASO, TX 79925
DHS, CBP, AIR AND MARINE OPERATIONS

I L
I OFFICE

U.S. Customs
-and Border—
Protection '

FIVE YEARS IN A ROW!



Short answer: public (federal or state government) aircraft operations can be exempt - but aren't always - from most
FAA regulations, provided they're non-commercial operations. Any regulation that specifically applies to a "civil
aircraft” doesn't apply to a public aircraft operation.

First, some definitions from 14 CFR 1.1:

Civil aircraft means aircraft other than public aircraft.

Public aircraft means any of the following aircraft [ ...]
The definition of "public aircraft” basically comes down to ‘any aircraft the government owns or has a long-term lease
on'. That potentially covers everything from Air Force One down to the Podunk Sheriff Department's C172. With that

in mind, a lot of regulations apply only to civil aircraft, e.g. 14 CFR 61.3 requires a pilot's cerificate to operate an
aircraft (emphasis mine):

(3) Reguired pilot certificate for operating a civil aircrat of the United States. No person may serve as a required
pilot flight crewmember of a civil aircraft of the United States, unless that person:

S0 61.3 doesn't apply to public aircraft. Similarly, 91 203 requires an airworthiness certificate for civil aircraft only
(emphasis mine):
[...] no person may operate a civil aircraft unless it has within it the following:

(1) An appropriate and current ainvorthiness ceruficate
As for maintenance, part 43 only applies if an aircraft has that certificate, per 43.1:

this part prescribes rules governing the maintenance, preventive maintenance, rebuilding, and alteration of any—

(1) Aircraft having a U.S. aurworthiness certificate;

In other words, if your aircraft is public use then you don't need a pilot's certificate to fly it, you don't need an
airworthiness certificate, and therefore you don't need maintenance! See also 91.7, 91.9 and many other regulations
that only apply to “civil aircraft”.

Whether or not a specific flight is 2 public awrcraft operation (PAO) or not is explained in AC 00-1.1A. Public Aircraft
Operations. Pages 10 and 11 have flowcharts for determining whether a flight is a PAO but to simplify, if the aircraft
is owned by the government and the flight isn't for commercial purposes (also defined in the AC) then it's 2 PAO. And
that means many regulations don't apply to them:




El Paso Duty Log - 07/17/2020 05:46:31 (UTC) VA~

(07-15 11:58:58] | (07-15 04:58:57 | W OAU 0500 shift: I— -
I / STBY-no flights scheduled-Emergency only.

(07-15 05:56:17 ||| AA I A=A anc m— auy

[07-15 06:00:11 NG AEA-m duty
[07-15 06:13:06/ N (0500) AIA-on duty
[07-15 07:30: 22 (E' Paso Duty Log/AEA): (4BP) 1.9 APE COMPLETE == i — = 1]

(07-15 10:06: 1 | — | 0/ per CDO I

07-15 10:12: | v (50%) 10-5 =Le e vermoria

(07-15 10:43:5 S v (504) 10-7 ELP

(07-15 11:24:2 ] w— 0 until 1400 per CO [N
07-15 15557 I M- .

(07-15 12:01:25 | O/ H per COO D
[07-15 12:03:08 NG - '~ I o Uty

07-15 12:06:45 | -c A DAH per CDO

[(07-15 12:12:-43 . A -~ B - o coo

107-15 13:13:28) KNG - > | AH per CDO

0245 17:52:01 G (504 0:8 hrs.. Memorial fly-over

10715 17:55:50) S~ I I . S - e
S pe——
(07-15 18:47:17) | T - —

(07-16 04:59:57 I DAU 0500 shift I mn s [

[07-16 05:21 ;10': AlA Mo cuy
(07-16 05:53:48 7 ooy

(07-16 06:04:44 — A=~ I o ..,
[07-16 06:32:35 I — (504) 10-5 [ NGO - o o6

[07-16 07:47:12 ous 10- NG -0

[07-16 10:04:12- 80A 10-7 ELP.

[07-16 10:30:32 80A 3.4 HRS OPR MISSION LOB.

[07-16 10:47:45] | W OBP will be 10-8 @ 1200, 1 m— . w013 o assist
VVHT agents.

(07-16 11:27:34 I -~ S I O per CDO

(07-16 11:37:27 |} W W O/ H until 1400 per




[07-16 11:37:4 m coo

[07-16 11:48:1 EPAB copies LOB request for agent in distress is being supported by Coyote

unit, LOB Supervisor has cancelled AMO response.
(07-16 11:51:55 1 /|~ . o duty,

(07-16 12:24:30] | v A+ @ 1230 N s S s——
r——

07-16 12:45: 10 AN~ Il ovy @12000

(07-16 13:25:23 | ~ = 0 per cOO —

[07-18 13:46:56 | ©US) 10-7 at EPAB,
(07-16 14:1 705 N - = 5 s 0 assis LoB with 6 App's.
[07-16 1?:47:5?-_ Omaha 0BP 4.9 hours assist I 1 app

(07-16 17:52: 1 2} -~ DAH per O |G

(07-16 20:26: A) 10-8 ELP. AlAJ=nd sAav I
(07-16 22:25: 29| N c0~) 10-7 ELP

[07-16 22:45:04) | (504) 2.0 hrs. 1 assist LAS 10-15X7




El Paso Duty Log - 07/18/2020 05:55:17 (UTC)

[07-17 05:00:16] NG CAU 0500 I

[za7 070628 | N 0/ /5P 10,_{3_ FA3 Patrol

(07-17 08:49: 3 on duty at 0600
[67=47:08:50: 19 | I cocus 108 @ 0738

102:17-08:5 1: 26 | I 29464105 IR 1 <. PAE. post 600-hour maintenance flights0748
(07-17 08:53:12 I ©100 calling for assistance on a suspect UDA in distress. awaiting location
details, and aircraft response from Alpine.

(07-17 09:12: 5 ~pine unit has been advised. they are awaiting additional details before
launching.

[07=17 09123i4- SliSsreceived grids for a possible group near- monument'39 and 40

[07-17 09:40:2< /NN (0BP) 10-8 Alpine, 10-13 VHT AOR. | I -
7=1711:16:48 |G US 10-7 1107 EPAB Mission Complete

oz=t711:52:37 (I 0US) 4.0 hrs 1 assist OMN Neg results

[07-17 12:04:00 ] NN (0BP) 10-7 Alpine, 1.5 hrs. located and assisted one individual in distress VHT
ACR. I I i

(07-17 12:00:0 N - - .y @ 12000

07:47-12:25:02) I 7 52)10-7.@ DAU.

[07-17 12:28:23 DAH as per COCIIEGEG
(0Z;ft4:02:04 1384 hrs ELP (804 [ Pax
[OEAPeT5 48:20 1847 -hrs. ELP (80A) 10-7 EPAB
[07-17 16:33:47
[07-17 17:54:4 DAH per CDO I

(07-17 18:30:42 /N ::0 hrs O e COO EEE—
(o71719:36:4c | o4 (502) 10-8 ELP. Al N0 o0 [
(07-17 22:01:28 | 220 1. (80A) 10:7 ELP:

L 10=13t0:LAS

AhrseNSTR




3 y Y ~ e B ny - &l
TARGET # AOR # INCIDENT REPORT: YES [JOVERWATER MISSION: YES []
AIRCRAFT AIRCRAFT | MAINT. | OPS. | py o /N SATCOM S/N FLIGHT LOG NUMBER
v v REGISTRATION NUMBER MODEL NUMBER BASE BASE i YEAR, SEQ. NUMBER
" ' ‘ i - 5 g p
S s ({ VEST Qty SRVL KIT S/N g
FUFL SERVICED (GALS) OIL SERVICED (0TS) PILOT'S ACCEPTANCE OF ] INSPECTION COMPLETED
AIRCRAFT & EQUIP
sevicen || 3 Sti, e / . B TYPE OF INSPECTION DAL SIGNATURE AILCRAFT HOURS
i
1 O BOARD 1xy Ni) 2 ENG
5
PERSONNEL STATUS CODES |
PRRE NEXT INSPECTION DUE NEXT INSPECTION DUE | NEXT INSPECTION DUE NENT INSFECTION DUE
B A e Attt FoFILOT IN COMMAND D-DUAL RECEIVED .
7 VesselMutine C=CORILOT I INSTRUCTOR PILOT e AC HOURS I TYPE AT HOURS TYPE AT HOURS TYPE AU HOURS
% Vehicle OuUREW MEMBER OTHER  MLMAINTENANCE TECH
R X=PASSENGER | |
CREW NAME | sTAT | FLIGHT | ~vG LANDINGS | HOLD INSTRUMENT HOURS APFROACHES | INTERCEFIS TIME LOCATION [MISSION
(LAST & FIRST INITTAL) cony HOURS HOURS HOURS pP N G |[YIN ACTUM HOOD PA NP ¥l DR KR 23 CODE
] ' I DERART | S | Lennd
|
A I = — P
. EEaEEE
I | DERART =
Gathering ARRIVE
1% Indall Remove AC
Device } DEPART
s " ARRIVE
17 Logistics
Transposatsm DEPART
1% Undertover
ARRIVE
| DEPARI
| ARRIVE
DEPART
3 : | ARRIVE
‘x i\:gi::ﬂ‘mlu:m DEPART |
ARRIVE
)
| pEPART
. Meda ;
3 Projeet Cutresch ARRIVE
DEPART
ARRIVE
AIRCHAFT EAGINE 2] ENGINE 21 ENGINE 22 LNGINE 2 TOTAL AP AIRCEAFT HOBBS RADAR HOBBS | FLIR HOBBS
HOLKS HOURS CYCLES HouRs CYCLES LDGS STARTS METER
ACCUMULATED TOTALS BEGINNING 7 AT I W/ END 7%
A P s}
TOTAL TIME TODAY . Fd '3 f START
L} ' d i
ACCUMULATED TOTALS ENDING TOTAL

CBPAVP-G51-1RS 7 Jun 13

COPMY 1 MAINTENANCE

COry 2 Mot

NOTE: All shadedt areas 1o be completed by pilots.




CASE #

TARGET #

AOR #

INCIDENT REPORT: YES [TOVERWATER MISSION: YES []

DATE AIRCRAFT AIRCRAFT MAINT, ors. | * N 3 "y 7
M M D Dy y | RECISTRATIONNUMBER MODEL NUMHER BASE BASE [ RAFT S/N SATCOM S/N
N s , g VEST Qty SRVL KIT $/N

FLIGHT LOG NUMBER

YEAR

SEQ. NUMIIER

I =\

PILOT'S ACCEPTANCE OF

FUEL SERVICED (GALS) OIL SERVICED (QT8) INSPECTION COMIMLETED
AIRCRAIT & EQUIP
MISSION CODES TR AP > A . .
SRIEED 5 ENG TYPE OF INSPECTION DATE : SIGNATURE AIRURAET HOURS
Search r T = v A e ‘ .
1. AYC o1 Alrpont L - — i - :
2 Veasel Maning !
3 Vehicle ON BOARD NO 2 ENG _ !
s | l
5. Penson | -4
PERSONNEL STATUS CODES
S veilisice NEXT INSFECTION DUE NEXT INSPECTION DUE NEXT INSPECTION DUE | NEXT INSFECTION DU
o prd it P-FILOT IN COMMAND D=DUAL RECEIVED :
7 Vessel Manaa €-COPILOT IP-INSTRUCTOR PHLOT TYPE AU HOURS T™WPE | A€ HOURS ™t ACHOURS e A C HOURS
e O-CREW MEMBER OTHER  M=MAINTENANCE TECTH e . : y
W, Land NePASSENGER N5 ! ERNATE Y e & ) r NP ra .
10. Pesson [ CREW NAME STAT | FLIGIT SIGHT NVGT | LANDINGS [HOLD|  INSTRUMENT HOURS [ AITROACHES | INTERCEITS TIME | LocaTioN r\m\m\-
| (LAST & FIRST INITIAL) CODE | HOURS HOLHS HOURS D N 6]y /N{ acnuaL HOOD PA NP Vi PR AR 3 | CODE
Crten i
il Intendiction J 3 ’ l ‘ | | J | DEPART | - 9
12 Radar Patrad { S | | Exc 7]
13 Exfostemen: ? | | LSSl ARRIVE | 724 -
i | '. e | DEPART
[ ; E- ey P | - | | VREINE. | . |
‘ I | ‘ | | |' [HPART 1 1
| ARNIVE
Tranywstatin % | | ) DEPART | | |I
1K Undercover ' } _ .
19, Wastanes [ | | r ARHIVE | [ |
- Suphon | ] i I | DEPART I
uppoct | b 41
y o | 1 ARKIVE |
23 Contrilled Delivery 1
s | | l | DEPART | |
| ' ; —
| I i ARRIVE i I
: I 1 | r _ 1] 1
2R, Public ] ‘ | | DEPART | |
Relaticoutther [ | | | [ agkve | [
20 Opetation - ¥ |
Drientation [ | | DEFART |
30 Media | =
N Proget Outreach } | l | | | AKRIVE
i f I | I [ vEMART
| I A | [ | ARRIVE |
AIRCHAFT ENGINE 21 EXGINK 11 ENGINE #2 ENGINE £2 torat | aru | AIRCRAFT HORS KADAR HOBIS | FLIR HOBRS
HOURS HoURs CYCLES HOU#RS CYCLES LIMS STAKTS | METER
ACCUMULATED TOTALS BEGINNING . 3 44 7255 | o | END ! -
Y 14 €3 L/ / =" Fs 4 vl
TOTAL TIME TODAY 1 / ; ] "4 £ |/ |_\T-\lﬂ ‘—_.'1 1 H
o . i i Lok o [
ACCUMULATED TOTALS ENDING [ | d [TOTAL | [
]-' | | I | P |
CBPAVP-051-1R3  7.un 12 COPY 1 MAINTENANCE COPY 2 PILOT NOTE: AN sheded aress 1o be completed by pilots




On July 15, 2020. at approximately 0730 hours. DNM Station was contacted by ILU regarding a report

of’ a person in distress or deceased in the DNM AOR. The name of the subject in distress is“

_[ccll phone number - I 1t acde contac e
family members on July 12. 2020, staung he had crossed the border through the Sierra Riea Mountains
and was abandoned on the same date. also stated he was near Hachita, NM and near
New Mexice State Road 9. 1 was dizzy and could not walk anymore. No
other information regarding his possible location was providecl.

DNM Dayshift ATV and HPU agents responded to the general aren described and are searching the area.

Alr support was requested and was not available. They are on@mergency call out only.

— —
e —

PERSON IN DISTRESS:-
NAMIE:
DOI3:
PORB/COB:
FIMN ;
A FE

Mids shift deployed an agent to the area with negative results. The geographical location for the person is
unknown. The below geos for this event were required by EPT-IOC and are for general reference of the
Sierra Rica Mountains.

Alr support re-submitted through Big Pipe on 07/16/2020 @ 0521.

[07-16 05:30:08
request to EPAB a

I Deming Air Unit-On STBY(Emergency Only). DAU will forward
urs. when they go 10-8.






s e ARM TCHR & DNM ¢ Eps e ERT [OC @ EPT SCO & FBNe® FHTE LAS Y LCBe sTne

*Tuzzon & “ig |

My Statay
e, ule ~

L
*'Iﬂ Leph fn \ 2 ! ) Murbage Soundl iy w .
: ; i W ot 3 ; e Hariage Cowti | plegh W |

o« = o Tire v Ju'u

. - e ST
D = ’ - e e S
2 I B "R
o i
/ v
r® R Lasy v o
Ny e K R . s ki AT
(_. — At = —_— =
\ o e
o \
0 '
\ %
[}
o O
A ; ! DENIED REQUESTS: Deming BP igorequested air support with locating possible distress/deceased
i E"\L' individual through Big Pipe. Comenicd request to launch for alien in distrass, per DAO Deming is not
4l . to launch. El Paso Air Branch (EPAB) responded through Big Pipe, that EAPB does not have anything available
0 at the time.
yC W o



El Paso Duty Log - 07/08/2020 05:02:26 (UTC)

(07-07 05:39:34) 0707 04:43:35 | . - .o oy

rgency only.

[07-07 05:01:11
scheduled-Eme

(07-07 05:02:54 I A=~ o ooty
[07-07 06:44:03) NG /A EEE o duty.

(07-07 06:52:56 | N A=~ I o- oty
(07-07 08:56:43] I 0854 (350) 10-8 ELP. AlA's mummm wa =nd A

[07-07 09:13: 14 ||| W, DAU (78P) 10-7. Emergency Backup Callout for LOB vehicle stop 1-10 M

59. 1.0 hrs. / Crew I (7 apps 10-45 load , 1 vehicle seized).
(07-07 12:03: 16| S— NN 10-8 with DPS 104, 10-13 SBT AOR.

[07-07 12:17:30 | (350) 3.5 hrs. NSTR

(07-07 12:21: 2 /A wm DA H as per COO|IGN
(07-07 12:41:4 S AEA oA 25 per cOO n—
(07-07 12:57:43 N ~ A MDA per CD

(07-07 13:16:18 NN W DAH until 1500 m
[07-07 14:07:40 GG : DAH I

[07-07 15:55:14 AIA I CAH as per CDO until 1700
[07-07 20:42:1 (4BP) 10-8 EPAB I

(07-07 22:22:0 (4BP) 10-7 EPAB I

(07-07 22:38:5 (4BP) 1.9Hrs




El Paso Duty Log - 07/10/2020 07:50:44 (UTC)

[07-09 04:55:38 AA T 20 AEA-
[07-09 04:58:15- AEA I o duty
(07-09 05:03:16 | N e— DAU 0500 shift
STBY-Emergen

[07-09 05:59:44
[07-09 06:01:40 NG B o iUty

[07-09 07:01:21 | ~ ~ Il on cuty

[07-09 09:40:07 : BP Agent (NI-11) will be launching UAS just North of -10 by the Fabens
Airport (0835 -1600). Air 5/ Fabens Airport freq. NN

[07-09 11:53: 57 NNEGEGEEE -~ W o duty.

[07-09 11:59:51 AEAIOAH 2s per CDO EEE———

[07-09 12:22:16 . DA H

(07-09 12:23:10] I 0AH @ 1230 as per cOO N

(07-09 13:17:21) N I 0/ + per CDO IE——

[07-09 14:21:53 DAH until 1500 per CDO _

[07-09 14:32:50 I 0/ per CDO I

[07-09 15:29:05) BP Agent (NI-11) notified UAS is no longer operating w/in AOR. Down safe

[07-09 15:31:0 AIA I OAH @ 1515 per CDO [
[07-09 17:04:31 [ N - ) OAH at 1705 per

CDO

on duty.

/ No scheduled flights




CASE # TARGET # AOR # INCIDENT REPORT: YES [JOVERWATER MISSION: YES []
DATE AIRCRAFT AIRCRAFT MAINT. 0OPs. TN < g 5 FLIGHT LOG NUMBER
M M D D Yy . REGISTRATION NUMNER MODEL NUMBER BASE BASE RAIT S/N SATCOM S/N YEAR ' SEQ NUMBER
| | }._ VEST Qty SRVL KIT $/N ¢ | :

FUEL SERVICED (GALS) OIL SERVICED (QTS) ’ FILOTS ACCEFTANCE. OF ] INSPECTION COMPLETED
ARCRAFT & EQUIF
MISSION CODES T RS ‘ g s .
'E. NSPE N INTE SIGN A "RAF 5
SERVICED N0 11NG TYPE OF INSPECTIO DATFE SIGNATURE l AIRCKRAFT HOURS
.‘.. Veweel/) 1
1 Vehicle ON ROARD NO 2 ING
1 land |
5 Penvon - - -
PERSONNEL STATUS CODES |
NEXTINSPECTION IWE NEXT INSPECTION INE NEXT INSPECTION DUE SEXT INSPECTION DUE
P=PILOT IN COMMAND N=DUAL RECEIVED =
C=COMLOT IINSTRUCTOR PILUT TYFI A HOLRS 1Y IE ) AL HOURS e A HOURS VPE A HOURS
O=CREW MEMBER OTHER MaMAINTENANCE TECH |
X=PASSENGER ! a | | |
CREW NAME [star | muom [ KIGHT | NVG LANDINGS | 1o h! INSTRUMENT HOURS ] ATFROAUHES r INTERCEPTS TME | LocATION [Mission]
| LAST & FIRST INITIAL CODE | HOURS HOURS | HOURS PN 6G|Y N| Actial HODD A Nr [V DR ONR COn
Chbera L = — . " L .
11, Inferdictnn DEPART i
1.: Raidas fanee 3 ARRIVI l |
- | DEPART |
ARRIVE |
- i .
| HEPAR] [
i [ ARRIVE
LR Ny
| pEpary |
18 —
19 | | ARRIVE |
0. 1y .
Secunty Suppo DEPART
5 ARRIVE
| DEPARD
25 Trmning 3 =
26 Mame Teu Fligh ! ARRIVE
27, Seppott Rel DEMRT
| 25 Publ
Relationy Othes ARRIVE
DEPART
3. Proect Oteesch ARERIVE
DEPART
, ARRIVE
AIRCRAFT ENGINE 1 ENGINE #1 ENGINSE 07 ENGENE #2 10TAlL AFU AMRCRAFT HoRBS RADAK HOBES | FLIR HORRS
HHOTRS HOURS CYULES HOURS CYCLES LDGS STAKTS METER |
ACCUMULATED TOGRALS BEGINNING | N J
TOTAL TIME TODAY STARL
ACCUMULATED TOTALS ENDING ; TOTAL |

CBPAVP-C51-1R5 7 Jun 12

COPY | MAINTENANCE

CORY 2 Pllan

NOTE: All shaded areas to be completed by prlots



El Paso Duty Log - 07/09/2020 07:47:04 (UTC)
[07-08 04:38: 14| | NEEEIR ~ AN - oty

[07-08 04:56:01 I DAU 0500 shift I I *
(07-08 05:01:07) ——— A A .

(07-08 05:11:00 GG 0500 A-A I on duty.

(07-08 05:12:02 | A= AT <vv.

(07-08 06:09:54 NG /A B o duty

[07-08 06:10:5 7 NNEGEGEE: I o, cuty 0530.

[07-08 06:44:58 on duty 0640

[07-08 07:30:13 Start of range operations at 0729 hrs.

[07-08 08:26:55 350) AIA [ ~~ AEAN A= B 108, oo e
[07-08 10:23:17 1022 hrs. F| Hillenbrg, range complete

[07-08 10:44:57) BP Agent (NI-11) will be launching UAS near Tornillo AOR (31.47439, -
106.04457) from 1045 - 1600 hrs. Monitoring AIR 5 and Fabens airport freq. (IR

(07-08 11:17:34 (350) 10-7 at EPAB,

[07-08 11:24:24 350) AlA I~ = - I =~ 25 1 1 sssisi s o

1 assist DNM, NSTR. <—
[07-08 12:19:00-DAU 7BP 10-7 at 1205. 4.9 fit hrs 1 DGL assist (1 gotaway) ~ *“ **
[07-08 12:33:06] [~ Ny

[07-08 12:51:3 I DAH until 1500 per CDO I

[07-08 13:03:1 M e—
[07-08 13:33:0 DAH as per cOO. || INGTGTIN
[07-08 20:55:47 (80A) 10-8. AlA [l sav [N

[07-09 01:32:55 (80A) 10-7 EPAB @ 0111 hrs.

[07-08 01:42:16 (BOA)_M apps - STN 4.0 hrs. PAsy TS




El Paso Duty Log - 07/10/2020 07:50:44 (UTC)
[07-09 04:55:38

AlA - and AEA -on duty.
[07-09 04:58:15 AEA I on duty

(07-09 05:03:1CyNEG—G— D AU 0500 shift: [N N I N |/ o scheduled flights

STBY-Emergency Only.
.

[07-09 05:59:44

(07-09 06:01:40 N I o ciuty.

(07-09 07:01:21 N /'~ I on duty

[07-09 09:40:07 GGG = > A gent (NI-11) will be launching UAS just North of I-10 by the Fabens
Airport (0935 -1600). Air 5/ Fabens Airport freq. I

[07-09 11:53:52 N /'~ N o) ity

(07-09 11:59:51] NN A=A JloAH 2s per cDO

(07-09 12:22:16 | O — D —

(07-09 12:23: 1 DAH @ 1230 as per CDO

(07-09 13:17:21 N o~ per cOO. ING<GN

[07-09 14:21:53 DAH until 1500 per DO | TGN

[07-09 14:32:50 : DAH per CDO I

[07-09 15:29:05 BP Agent (NI-11) notified UAS is no longer operating w/in AOR. Down safe
[07-09 15:31:08 AA I OAH @ 1515 per CDO

(07-09 17:04:31 e N - i N Ot 1705 per

CDO




Date: Thursday  7/9/2020 coo: ca: N
Shift(s) 07001500 | 0DO: ELP
Aircraft TAILZ Configuration PILOT COPILOT CREW CREW TIO |HRS |MISSION
AS3502B1 |  3980A - STANDBY 6:00 | 2hr |12 8 RSTA
AS350281 | 3980A STANDBY 8:00 | 2hr
UH-N 7272N Any Config STANDBY 10:00 4 AIRMBL | Callout
AS3I50B3 847BP Any Config - STANDBY 5:00 5DAU DMN /LOB
AS35083 847BP Any Config STANDBY 10:00 6 DAU DMN /LOB
UHIN 7274N Any Config STANDBY 7:00 | 2hr |7 AAUBBT/AIRMEL
AS350B3 850BP Any Config STANDBY 10:00 | 2hr |8AAUBBT/RSTA
AS35083 854BP Any Confi STANDBY 17:00 | 2hr [9 EPTWest/RSTA
AS3502B1 |  3980A i STANDBY 19:00 | 2hr [10 EPTWest/RSTA

Remarks:




REQUESTS: June 18, 2020, approximately 07:30 LAS BP requested Air Support for an FTY approximately 30 miles
east of Deming near I-10. While LAS BP Agents were in pursuit of the fleeing vehicle, two BP Agents were involved
in a motor vehicle accident, resulting in a K-9 Unit rollover, BP agents on the ground requested immediate air
support for the injured Agents. DAU (8BP) was prepped and ready for launch, with a ten minute response time,
to assist with this emergency situation. CDO [Jjjfrom the EPAB per DAD- denied the launch of
DAU'’s emergency callout aircraft and crew to assist with this medical emergency situation involving BP Agents
needing to go to the hospital. (Reference TSM # TSM-LAS-2020-06-00064 and SIR # 20-EPTLAS-061820000037).






FOUO

U.S. DEPARTMENT OF HOMELAND SECURITY
U.S. Customs and Border Protection
SIGNIFICANT INCIDENT REPORT

Continuation Sheet

DATE OF INCIDENT: €/18/2020 LOCATION OF INCIDENT: SIR NUMBER:
OF INCIDENT: 7:45 AM Las Cruces, NM 20-EPTLAS-061820000037(1)
Pege2 of4 FOUOD

Print Date: 02/11/2021



U.S. DEPARTMENT OF HOMELAND SECURITY
U.S, Customs and Border Protection
SIGNIFICANT INCIDENT REPORT

Continuation Sheet

DATE OF INCIDENT: 6/18/2020 LOCATION OF INCIDENT: SIR NUMBERE.
TIME OF INCIDENT: 7:45 AM Las Cruces, NM 20-EPTLAS-081820000037(1)

UPDATE:
Both BPA -an-were medically released at approximalely 1030 and 1100 hours respectively

K-o (N s st pending vetennanian release.

Suspect driver dentified as [ NN CO:: EE—_ approximately 1020 hours, AMR cleared Il K-S search of
vehicle yielded negative results. Record checks Ot—:ere clear and at approximately 1040 hours, was transported to
the Love's Country Store on 1-10 mile marker 130 ana released from custedy. Agents on scene determined that there was only ona
individual in the vehicle and the search was called off at approximately 1130 hours

Arrangements for the government vehicle to be towed were made with _at Sector Garage. Deming garage personnel
armved and took possession of the two government vehicles

No Update to Follow

Original Text:

On June 18, 2020, at approximately 0729 hours. agents working the area south of the 1-10 checkpoint located on mile marker 124 5
reported that while responding to sensor activity they witnessed a maroon SUV tumn around and flee at a high rate of speed. Agents
attempted to close the distance with the suspect vehicle. At approximately 0730 h ed that two agents were involved
ina motor v i using a K-8 vehicle to roll over. Boerder Patrol Agentsmdriwng government vehicle
MO06306 an driving K-8 government vehicle K76917 collided causing the k-9 vehicle to roll

Agents on scene requested medical assistance for the agent in the vehicle that rolled over. At approximately 0803 hours, AMR
amoulance service arrived on scene and provided medical assistance to the two agents invelved in the accident At approximately
0810 hours. AMR ambulance service transported Agent JJJlllto Mountain View Medical Center in Las Cruces New Mexico

At approximately 0830 hours, K-8 Supervisors arrived and took the service K-9 1o the Veterinanan for observation. At approximately
0928 hours, K-9 Supervisor advised that he service K-8 sustained minor injunes and will keep the K-€ ovarnight for observation at Tha
Schumacher Vetennarian Clinic

Atapproximately 0845 hours, agents were able to locate the suspect vehicle in the desert A%engs followed fool sign and were able to
apprehend one adult male suspect who needed medical attention for injuries sustained while eeing. EMS was requested and arrived
to treat the suspect at approximately 0930 hours. Agents also continued to follow sign of another suspect, still pending apprehension

Atapproximately 0820 hours, Agem- requesteac medical attention and was transported to Mountain View Medical Center in
Las Cruces, NM.

rcen: [

Star# X178
EOD: 01/30/2006 A
DOR () .

Duty Station: Las Cruces Border Patrol Station
Class 610

EOD: 09/04/2008
DOB: I

Duty Station Las Cruces Border Patrol Station
Class 811

K-8

Duty Station: Las Cruces Border Patrol Station
LAS2008000044 generated to document this event
TSM-LAS-2020-06-00084

GEOS: (scene of accident) N 32240363 W -107 161938
GEOS: (scene of suspact vehicle) N 32 22688 W -107 148399

This report is preliminary. Facls and statements herain may be updated and/or supplemented as additional information becomes
available.

All glectrenic nolifications were made by the El Paso Sector Border Intelhgence Operations Center (I0C).
UPDATE to Follow

Page3d ofs — Print Date: 02/11/2021






URDATE:

Both BPA and were medically released at approximately 1030 and
1100 hours respectively. Suspect driver identified as DOB: At
approximately 1020 hours, AMR cleared K-9 search of vehicle yielded negative
results. Record checks on were clear and at approximately 1040 hours,

was transported to the Love's country store on I-10 mile marker 130 and released from
custody. Agents on scene determined that there was only one individual in the vehicle and
the search was called off at approximately 1130 hours.

d Arrangements for ihe government vehicle to be towed were made with at
Sector Garage. Deming garage personnel arrived and took possession of the two
government vehicles, K-8 still pending veterinarian release. 1-44
LAS2006000044 generated to document this event.

No Update to Follow.

On June 18, 2020, at approximately 0729 hours, agents working the area south of the I-10
checkpoint located'on mile marker 121.5 reported that while responding to sensor activity
they witnessed a maroon SUV tum around and flee at a high raie of speed. Agents
attempted to close the distance with the suspect vehicle. At approximately 0730 hours,
agents reported that two agents were involved in a motor vehicle accident causing a K-9

vehicle to roll aver. Border Patrol Agents driving government vehicle M
06306 and driving K-9 govemment vehicle K 76917 collided causing the
K-8 vehicle to roll. Agents on scene requested medical assistance for the agentin the
vehicle thatrolled over. At approximately 0803 hours, AMR ambulance service arived on
scene and provided medical assistance to the two agents involved in the accident. At
approximately 0510 hours, AMR ambulance semvice transported Agent (0 Mountain
View Medical Center in Las Cruces New Mexico. At approximately 0830 hours, K-9
Supervisors arrived and took the service K-9 to the Veterinarian for observation. At
approximately 0929 hours, K-9 Supervisor advised that the service K-9 sustained minor
injuries and will keep the K-9 ovemight for observation.

At approximately 0845 hours, agents were able to locate the suspect vehicle in the desert.
Agents followed foot sign and were able to apprehend one adulf male suspect who
incidentally needed medical attention for his injuries sustained while fleeing. EMS
requested and amived o treat the suspect at approximately 0930 hours. Agents also
continued to follow sign of another suspect. still nending apprehension.

At approximately 0920 hours, the Agent accident requested medical attention
and was [ransported 'to Mountain View Medical Center in Las Cru ces, NM.




El Paso Duty Log - 06/19/2020 11:14:12 (UTC)

(08-18 04:57:00 | 105-18 04:43:52 | | | N ~ B <.
[06-18 04:57:28 | N o .ty
[06-18 05:14:20 N NN DAU 0500 shift: | I DU on standby-

Emergency Callout only.

(06-18 06:09:24 NG =~ B rcquested 8 hours of S/L.

(06-18 06:55:12 N A<~ c:'cd to report OPS complete, all 10-19, RTB from Las Cruces.
(06-18 06:59:33 | ©0AO = A=A 10-8 from Gallup, NM enroute to El Paso. TX.

ETA around noon.

(06-18 07:00:4 A AN o~ oty
(06-18 07:12:1S | (50A) AlA NEEEEN / PAE PAX 10-8 MTF.

[06-18 07:21: 25 (30~) 10-6 at EPAB.

[06-18 09:18:09 ELP (80A) IEEEEN 2.0 hrs. MTX FLT
[06-18 11:03:35 NG /.~ o Uty
(06-18 11:27:02] | NG C - pcr coO I

(06-18 12:19:14 ) Private Border Fence Contractor Helicopter (#998MS / White) will be flying low
level from STN to Columbus, NM and back.

(06-18 12:29:56 | 0 A0 I -nd A= AN 10-7 at EPAB, mission complete.

[06-18 14:01:32 1400 hrs. SAIA Il DAH approved by DAC [
[06-18 16:03:22- 1538 hrs. LOB requested air support for agent in distress. CDO was
notified and was ready to launch evening crew. At 1555 LOB contacted EPAB and notified that contact was
made with the agent in distress and no further air support was needed.

(06-19 DU 0500 shift N -




From:

Sent: Wednesday, February 17, 2021 4:45 PM

To: o= === =

Ce: R T A e N
Subject: Re: EPAB AMO Request

Sir,

one of the injured agents in vehicle VLAS K76917 K9 at 07:31:52 advised that they do not need a chopper and
all they needs is an ambulance to make sure they are okay. So, no request was made for an aircraft.

Respectfully,

Supervisory Law Enforcement Information Systems Specialist
I0C/Communications SIU
El Paso Sector

T —

e e—

© e TN

Sent: Friday, February 12, 2021 12:36 PM
S e |

Cc:

Subject: Fw: EPAB AMO Request

Please respond 1o the autached video request when you have a chance. If you do the request, reply to all in this
email. Supervisor does not need a copy of the audio. He only wants confirmation of the request by
email.

“There was a FTY from LAS station on 1-10. Thix eventually lead 1o a couple of BP vehicles hitting each
other. One of the agents was taken 1o a hospital via ambulance. | weant to know if any calls 1o air and marine
went out and if any were specifically asking for air support 1o med evae the injured agents. 1do not need a
copy of the audio. just verification of the request or no request.”

fee.vpc{t/u//y.

(A Netell, igence @\ srations Su EOrVisor
£ Paso Soctor In fe//ig.’m‘o Unit
United States Border Patrol



“"‘ '\._I-&J‘Y
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From:
Sent: Friday, February 12, 2021 9:53 AM
.- -~ — —
| iaRRrT s e

Subject: FW: EPAB AMO Request

Sir,
The request is for audio only. Please respond to Agent-wilh results.

Thank you.

From
Sent: Thursday, February 11, 2021 10:49 PM

. - T

Subject: EPAB AMO Request

Thank you-

SAIA OPERATIONS SUPERVISOR
RECRUITER

EPAB
[ Nea
LSl

From:

Sent: Thursday, February 11, 2021 10:39 PM
To:
Subject: Audio/Video Request Form

Sir.

Altached is the Audio/Video request form to process your request.
[his is standard protocol for any requested audio or video for our tracking purposes.

Thank you.
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BIGPIPE

Nationsl Al Security Cperstans (NASO)

Chat Tools Help

Tech Support #  JIOCY  ALA® ANMTCN® DNM < EPS® EPTIOCY EPTSOD® FBN® FHTZ LAS® LOB

STN® ¥ST® Sus Event® “Tucson®  *Big Bend =

My Statis.

\iable to My Ro

Meszage Sound

Messiage Color

) ~
NS E 1L £ (&7
T4 thank you. We will assist LOB / DMN BP,
T IDC/ERT Good morning....I'm the EPT 10C POC until 1500. <
(Douglas/ZC-FA3): 10-4, good moming. E
|06-10 06;20:4 Request to redirect Omaha BBP from FA3-07 patrol was not approved. E
Omaha BBP 10-13 from Deming to FA3-AZ
06-10 06:22:1 _O(JIOE!BP WC): 10-4 JIOC Coples, Currently no pending ASR's in FA3. Check | & P
In with ¥4000 when entering our AOR E
| £ TECRC/ P W)
L
£
& el




Chat

Tooks
Tech Suppart if [/
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*Big Bend
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FMT = [LASY LOB= STN®
My Statun Availabla et
My Fckes |
Metsage Sound: | ohng |
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- o Tima m Zubs

(STH/ES SUw)

(A ROC-wiT)

DENIED REQUESTS:

Deming

BP station regquested

r support

i with Jlocating
ig Pipe. CDO denied

possible distress/deceased individual rough Big
request to launch for alien in distress, per DAO Deming is not to launch.
El Pasoc Air Branch (EPAB) responded through Big Pipe, that EAPE does not




HNatlonal Air Security Operations (MASO)

El Paso Sector

Chat Tools Help
Tech Support & /e ALA & ANM TCN & DM = EPS = EPT IOC & EPT SOD & FBN &
¥YST o Sus Event *Tucson & *Big Bend o

@ this

=UF): Alzo reguesting air si

FHT 2

My Statuss
My e

Masaage Scund: [ping ~ |

Massage Color: | aia

ey il

&) | v

fividu, &_
nlormsation from the Mexican Consulate ‘
d by &
nd HPU unlt in area attempting to log B
10-4 b
SIU): Ne sir support a abla &
&
Afr Unit Is avallable Fmergen

reguires 4p; val lrom EPAB CDO L
T —— £
I i
=
DENIED REQUESTS: DMN Station requested air support for a UDA i distress near the Sierra

e Rica Mountains / DMN AOR. EPAB CDO was informed of the situation and denued the air

support request. CDO states demied per DAO

LAS &

[ ——a
——

Tima in Zulu

i//310C-25)

IR -SUR)
[DNM/DE SUB)

EPT IOC/ERT SIU)

(oS




DM e EPSE  EATIOCE EPTSODY FBNZ PTY LASY LOBZ SINZ

Ay w
My Role! = v

Matsinge Souné | e v

DENIED BREQUESTS: Deming Border Pz
alr support via big pipe to assist in locating an Alien in
distress. EPAB/CDO was notified and denied DAU to launch

on this request, per CDO and DAO.

rol Station requested




Denied Requests: August 17, 2020 Air support not available for Alien in distress call SW of Deming,
N

£ ALa = ANM TCH = DM = EPS o EPT 10C = EPT SOD FBN = FHY LAS & Loa = STN =
YST & Sus Event & *Tucson * “Big Bend

Request for air supporf originally came in at
First 911 call from this group being track was over 4

hours later at 12:43. 1f the unit had responded to the
firat call there is a good possibility the group would




CRP BIGPIPE COMMUMNICATION LOG

|O7-05 17 0517
wrlh the lost sub

[07-02 11:0602 Stand by
o709 11.07:55 at’s the information on the lost subject and | will push it up my chain, but right
now we do not have anything available,

107 09 11.10 (DNMVBP SUP). On July 8, 2020 at approximately 1456 hours, Deming
Station (892) was notine una —ounty Central Dispatch (LCCD) of a 911 call from a subject reporting himself to
ba lost. The call was transferred to 892 and the following information was obtained from the subject before the call
was dropped,,

Subject identified himself asF 27 years old, wearing brown pants, black shirt, and white tee shirt. Subject stated
he was part of a group of 6 that was apprehended this morning and he fled prior to the apprehension Subject stated
he traveled from 1 hour from the location of the apprehension in an unknown direction Subject did not recall crassing
a paved highway (Both groups would have crossed Hwy 9) and that he had departed frem Balomas Mexico early this
morning. The subject stated he could see a hill with an antenna on it but no other unlique land marks.

GPS of the 911 call was pinged by LCCD at GPS: 32 2592810, -107.2989510, approximately 1 mile north of 1-10 mm
110. Las Cruces Station was notified and will be dispatching ATVs to this area. A group of 6 were apprehended at
0631 hours this moring approximately 12 miles south of I-10 mm 110 by the Deming ATV unit. TSM-DNM-2020-07-
00832 GPS: 32.059029, -107_365572.

(ODNM/BP SUPY: |Is there going to be any air assets available |ater to help

Last contact with the subject was at 0740 today, he claimed his phone was out of battery. LAS agents are actively
Iookmg for the subject,

EPAB an not going to be able to send any air su
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SCHOOL OF
M MEDICINE
. ' " OFFICE OF

THE MEDICAL INVESTIGATOR

Report of Findings
Case Number: 2020-03986
| ]

County Pronounced: Hidalgo
Law Enforcement: Hidalgo County Sheriff's Office
Agent: Deputy
Date of Birth

Pronounced Date/Time: 6/12/2020 4:20:00 AM
Central Office Investigator:
Deputy Field Investigator:

CAUSE OF DEATH

Hyperthermia and dehydration

MANNER OF DEATH

Accident

e = ~. BN

Printed: 9/1/2020 8:41:22 AM

Medical Investigator, Director of Forensic
Neuropathology, Assistant Professor of Pathology

All signatures authenticated electronically
Date: 9/1/2020 8:41:21 AM

Report Name: Death Investigation Reporting Tool



Case Number:  2020-03986 Summary Opinion =

Medical Investigator

I

SUMMARY AND OPINION

PATHOLOGIC ANATOMIC DIAGNOSES:
1. Hyperthermia and dehydration.
A. History of hiking as US Border Patrol Officer, high temperature of 86 degrees F.
1. Reported complaints of thirst and muscle cramping.

SUMMARY AND EXPLANATION OF FINDINGS:

I - B co:-old man, was reported patrolling on foot when he ran out of water and was found
unresponsive.

Cause Of Death: Page 1 Printed: 9/1/2020 8:41:22 AM






DECLARATION

The death of | IR s investigated by the Office of the Medical Investigator under the
statutory authority of the Office of the Medical Investigator.

|, I /D, a hoard certified anatomic, forensic pathologist a licensed to practice pathology
in the State of New Mexico, do declare that | personally performed or supervised the tasks described
within this Death Investigation Summary document. It is only after careful consideration of all data
available to me at the time that this report was finalized that | attest to the diagnoses and opinions
stated herein.

Numerous photographs were obtained along the course of the examination. | have personally
reviewed those photographs and attest that they are representative of findings reported in this
document.

This document is divided into 8 sections with a final Procedural Notes section:

Summary and Opinion
External Examination
Medical Intervention
Postmortem Changes
Evidence of Injuries
Internal Examination

Microscopy

ROl A, Ry (B =2

Postmortemn Computed Tomography

Should you have questions after review of this material, please feel free to contact me at the Office of
the Medical Investigator (Albuquerque, New Mexico) - 505-272-3053."

Printed: 9/1/2020 8:41:29 AM Report Name: Death Investigation Summary

Death Investigation Report page 2 of 23






Case Number: 2020-03986

External Examination

Medical Investigator

I

External exam date time:
Authority for examination:

ID confirmed at time of exam:
Means used to confirm identity:
Other verification means:
Location of orange bracelet:
Name on orange bracelet:
Other name on orange bracelet:
Location of green bracelet:
Name on green bracelet:

Other name on green bracelet:
Hospital ID tags or bracelets?

If yes specify stated name and
location:

Body length {cm):
Body weight (kgs):
BMI:

Development:
Development comments:
Stature:

Age:

Anasarca:

Edema localized:

Dehydration:

Scalp hair color:
Scalp hair length:
Eyes:

Irides:

Eyes corneae:

Eyes sclerae:

Eyes conjunctivae:
Eyes petechiae:
Palpebral petechiae:
Bulbar petechiae:
Facial petechiae:
Oral mucosal petechiae:

Nose:

External Examination

6/13/2020 10:20:00 AM
OMI

Yes

Visual

Right wrist

Decedent name

Right wrist
Decedent name

No

Page 1

Death Investigation Report page 4 of 23

Printed: 9/1/2020 8:41:29 AM






Case Number:  2020-03986 External Examination [~

Reviewed and approved by: -m on 9/1/2020 8:41:21 AM

External Examination Page 3 Printed: 8/1/2020 8:41:30 AM

Death Investigation Report page 6 of 23






Case Number:  2020-03986

Postmortem Changes e

Medical Investigator

B

External exam date:
Body temperature:
Rigor mortis:

Livor mortis - color:

Livor mortis - fixation
(if applicable):

Livor mortis - position
(if applicable):

State of preservation:

Reported by:
Verified by:

Reviewed and approved by:

Postmortem Changes

6/13/2020 10:22:00 AM

Report Tracking
MD

MD on 9/1/2020 8:40:50 AM
MD on 9/1/2020 8:41:21 AM

Page 1 Printed: 9/1/2020 8:41:30 AM

Death Investigation Report page 8 of 23






Case Number:  2020-03986

Internal Examination

Medical Investigator

I >

Date of Autopsy:

Date of Internal Exam:

Chest cavities examined:
See evidence of injury section

Organs in normal anatomic
position

Other organ position comments
Diaphragm:
Serosal surfaces:

Body cavity adhesions present:

Fluid accumulation present:

Brain examined:

See separate forensic
neuropathology consultation report

See evidence of injury section:

See evidence of medical
Intervention section:

See postmortem changes section:
Brain fresh (g):

Brain fixed (g):

Facial skeleton:

Calvarium:

Skull base:

Skull comments:

Dura mater;

Dural venous sinsuses:
Leptomeninges:

Epidural hemorrhages /
hematomas:

Suhdural hemorrhages /
hematomas:

Subarachnoid hemorrhages:
Cerebral hemispheres:

Gyral and sulcal patterns:
Gyral convolutions and sulci:
Uncal processes:

Cerebellar tonsils;

Internal Examination

6/13/2020 10:12:00 AM
6/13/2020 12:00:00 AM

BODY CAVITIES

HEAD

Page 1

Death Investigation Report page 10 of 23

Printed: 9/1/2020 8:41:33 AM



Case Number: 2020-03986

internal Examination

Cranial nerves:

Basilar arterial vasculature:
Cerebral cortex:

White matter:

Corpus callosum:

Deep gray matter structures:
Brainstem:

Cerebellum:

Spinal cord examined:

Middle ears examined:

Neck examined:
See Evidence of Injury section:

See Evidence of Medical
Intervention section

See Postmortem Changes section:

Subcutaneous soft tissues:
Strap muscles:

Jugular veins:

Carotid arteries:

Tongue:

Epiglottis:

Hyoid bone:

Larynx:

Palatine tonsils:

Heart examined:

See separate Cardiovascular
Pathology report:

See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortem Changes section:

Right coronary ostium position:
Left coronary ostium position:

Supply of the posterior
myocardium:

Heart fresh (g):
Heart fixed (g):

Internal Examination

Spinal Cord

Middle Ears

Neck

CARDIOVASCULAR SYSTEM

Heart

Coronary artery stenosis by atherosclerosis (in percent):

Page 2

Death Investigation Report page 11 of 23

Printed: 9/1/2020 8:41:33 AM



Case Number:  2020-03986 Internal Examination [Sm— ]

Other coronary artery comments:

Cardiac Chambers and Valves:

Cardiac chambers:
Tricuspid valve:
Pulmonic valve:
Mitral valve:

Aortic valve:

Right ventricular myocardium:

Left ventricular myocardium:
Atrial septum:

Ventricular septum:

Right ventricular free wall
thickness:

Left ventricular free wall thickness:

Interventricular septum thickness:

Aorta
Aorta examined:

Orifices of the major vascular
branches:

Coarctation:
Vascular dissection:
Aneurysm formation:
Complex atherosclerosis:
Other aortic pathology:
Vena Cava
Great vessels examined:

Vena cava and major tributaries:

RESPIRATORY SYSTEM

Lungs examined:

See separate Cardiovascular
Pathology report:

See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortern Changes section:
Lung right (g):

Lung left (g):

Upper and lower airways:
Pulmonary parenchyma color:

Pulmonary parenchyma congestion
and edema:

Internal Examination Page 3 Printed: 9/1/2020 8:41:33 AM

Death Investigation Report page 12 of 23



Case Number: 2020-03986

Internal Examination

Pulmonary trunk:
Pulmonary artery thrombi:
Pulmonary artery atherosclerosis:

Liver examined:
See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortem Changes section:
Liver (g):

Bile vol {(mL):

Gallstones autopsy:
Gallstones autopsy desc:
Hepatic parenchyma (color):
Hepatic parenchyma (texture):
Hepatic vasculature:
Gallbladder:

Gallstones:

Intrahepatic biliary tree:
Extrahepatic biliary tree:

Alimentary tract examined:
See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortem Changes section:
Stomach contents vol (mL}):
Stomach contents description:
Appendix found:

Course:

Mucosa:

Mucosa:
Pylorus:

Luminal contents:
Mucosa:
Caliber and continuity:

Luminal contents:
Mucosa;

Caliber and continuity:

Internal Examination

HEPATOBILIARY SYSTEM

GASTROINTESTINAL SYSTEM

Esophagus

Stomach

Small Intestine

Colon

Page 4
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Case Number: 2020-03986

Internal Examination _

Form:

Genitourinary system examined:
See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortem Changes section:

Kidneys capsules:

Cortical surfaces:

Cortices:

Calyces, pelves and ureters:
Kidney right (g):

Kidney left (g):

Urine volume (mL):

Urine description:

Urinary bladder mucosa:

Male:

Location:

Size:

Consistency:

Other testicle comments:

Not removed.

Size:
Consistency:
Other prostate gland comments:

Reticuloendothelial system
examined:

See Evidence of Injury section:

See Evidence of Medical
Intervention section:

See Postmortem Changes section:

Spleen (g):

Spleen parenchyma:
Spleen capsule:
Spleen white pulp:

Internal Examination

Pancreas

GENITOURINARY SYSTEM

Kidneys

Urinary Bladder
===
Male
Yes
Testicles

Prostate Gland

RETICULOENDOTHELIAL SYSTEM

Spleen

Page 5 Printed: 9/1/2020 8:41:33 AM
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Case Number: ~ 2020-03986 Microscopy =

Medical Investigator Medical Investigator Trainee

I > unassigned

Microscopic description:

S e e S e § |
HEART:

<N Y: [
LUNGS: I

R

*Unless otherwise indicated sections are stained only with hematoxylin and eosin (H&E).

Block | Tissue Location Descripﬂoh i Stain
= : "y 410
A2
A3
Ad

Report Tracking
MD

MD on 9/1/2020 8:40:48 AM
MD on 9/1/2020 8:41:21 AM

Reported by:
Verified by:
Reviewed and approved by:

Micrascopy: Page 1 Printed: 9/1/2020 8:41:33 AM
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Case Number: 2020-03986

Procedural Notes

Case Number:
Decedent Name:
Pathologist:
Fellow/Resident:

Date of Examination:

Procedural Notes Report

2020-03986

I (D

none
/13/2020 10:12:00 AM

Morphology technican(s) present

Yellow Sheet jﬂflorphology Technician
\Evidence
Attendees
'Identification
Autopsy
.I'é\'r'ia'e—hce
'Radiology
'Retention
LabOther

Morphology technican supervisor(s) present

Yellow Sheet Mérphology Technician Lead

Attendees
'Identification
|Autopsy
Evidence
.Rad[oiogy'
'Rete'n't'ion
LabOther

Page 1
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Case Number: 2020-03986

Procedural Notes

HIV serology:

HIV spin and store:
HCVIHBV serology :
Influenza serology:

Other serology:

Freezer protocol:

DNA card:

Metabolic screen:
Cytogenetics:

Med-X protocol:

Urine dipstick:

Blood cultures (bacterial):
Lung cultures (bacterial):
CSF culture (bacterial):
Spleen culture (bacterial):
Stool culture (bacterial):
Other bacterial culture (specify):
Mycobacterial culture (lung):

Mycobacterial culture (other):

Viral Cultures:

Rokitansky evisceration:
Virchow evisceration:

Madified evisceration:

Procedural Motes Report

Specimens obtained for laboratory testing

Approach to autopsy dissection

Page 3

Death Investigation Report page 20 of 23

Printed: 9/1/2020 8:41:35 AM






2020-03986

Case Number:

Procedural Notes

Scene Photos:

Autopsy Photos:

FBl blood tube:
Blood spot card:
APD blood card:
Thumbprint:
Fingerprints:
Palmprints:

Print hold:

Oral swab:

Vaginal swab:

Anal swab:

Other swab:
Fingernails:

Scalp hair:

Pubic hair:

Pubic hair combing:
Projectile(s):

Retain clothing:
Retain valuables:
Retain trace evidence:
Retain body bag:
Retain hand bags:
Ligature:

Other evidence retained:

Procedural Notes Report

20

Number of scene photos produced by the OMI

Number of autopsy photos produced hy the OMI

Evidence collected

Personal effects

Page 5
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CONFIDENTIAL Workorder 20180438
' N M S Chain NMSCP61924
) Patient ID 2020-03986
Page 2 of 2

Detailed Findings:

Examination of the specimen(s) submitted did not reveal any positive findings of toxicological significance by
procedures outlined in the accompanying Analysis Summary.

Sample Comments:

001 Physician/Pathologist Name_ MD

Chain of custody documentation has been maintained for the analyses performed by NMS Labs.

Unless alternate arrangements are made by you, the remainder of the submitted specimens will be discarded six (6)
weeks from the date of this report; and generated data will be discarded five (5) years from the date the analyses were
performed.

Workorder 20180438 was electronically
signed on 06/22/2020 21:25 by:

Forensic Toxicologist

Analysis Summary and Reporting Limits:

All of the following tests were performed for this case. For each test, the compounds listed were included in the scope. The
Reporting Limit listed for each compound represents the lowest concentration of the compound that will be reported as being
positive, If the compound is listed as None Detected, it is not present above the Reporting Limit. Please refer to the Positive
Findings section of the report for those compounds that were identified as being present.

Acode 8051B - Postmortem, Basic, Blood (Forensic) - Femoral Blood

-Analysis by Enzyme-Linked Immunosorbent Assay (ELISA) for:

Compound Rpt. Limit Compound Rpt. Limit
Amphetamines Fentanyl / Acetyl Fentanyl
Barbiturates Methadone / Metabolite
Benzodiazepines Methamphetamine / MDMA
Buprenorphine / Metabolite Opiates

Cannabinoids Oxycodaone / Oxymorphone
Cocaine / Metabolites Phencyclidine

-Analysis by Headspace Gas Chromatography (GC) for:

Acetone Isopropanol
Ethanol Methanol

NMS v.19.0
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U.S. BORDER PATROL
EL PASO SECTOR

Patient Care Report
Medical Control: 915-521-7700
[v]mEDICAL [JrrAUMA
aal | onm[ | ees[ | ox[ | ewr[ | was[ | toslv] soo[ | st ]| 7tew[ ] vst[ ]
Patient 1 | of ‘ 1 | Patients | Location: 31.339982 x -108.982237 MM: DATE: 06/11/2020
Pt Name: [N Male Female[ | | Age:  EEN | DOB: NN
Address: City: State:
Height: 5'9"  Weight: 210 AVPU  A: v P: u: - Glucose: Time:
TIME RESP () PULSE B/fP PUPILS SKIN GCS SCORE:
[1regular | [] Regular [Cdrerre  |[] warm, pink, ory  []Hot | EYE OPENING: i
2345 | [Jshallew |[] Irregular [[Joilated |[T] cyanotic [ Jory | VERBAL RESPONSE: !
D Labored D Constr j Flushed D Pale MOTOR RESPONSE: 1
0 [Junequal| cool to the touch TOTAL: 3
TIME RESP PULSE B/P PUPILS SKIN GCS SCORE:
[ regular | [ Regular Cdeere | [J warm, pink, bry  [JHot | EYE OPENING:
[ shatlow | [] irregular [ oilated |[] cyanotic [Jory | VERBALRESPONSE:
] iborad Clconstr | Fiushed [Jpale| MOTORRESPONSE:
[[] unequal TOTAL: O
TIME RESP PULSE B/P PUPILS SKIN GCS SCORE:
D Regular [ Regular I:l PERRL D Warm, Pink, Dry D Hot | EYE OPENING:
[ shattow | irregular [[Jvilated | [] cyanotic [Jory | VERBAL RESPONSE:
[ Labored [ constr |[] Flushed | 1pats| MOTORRESPONSE:
E] Unegual ToTAL: O
SAMPLE: | Dispatch: 2322 Scene Arrival (time): 0044 Pt Contact (time): 0045 | Burns: 1st% D 2na%[_] 3rdx|:|
5/s: Unresponsive male chest compressions being done.
Allergies: N/A
Meds: N/A
PMH: N/A
Last Meal: N/A
Events to incident: The pt had been hiking prior to going unresponsive.
OB: Gravida: Para: Weeks Gestation:
OXYGEN THERAPY:

OXYGEN | |ipm nem[__] ne[_J svm[v] opa[ v ] wea[ ] iNtusaTioN:[ ] combitube[ ] €T size:

IV THERAPY: Attempt: st
Time: 0050 Catheter Size: 18 Site: L-AC LR NSD Rate: TKOD Bulus Amount Infused: 500 CC

EYE OPENING: VERBAL RESPONSE: MOTOR RESPONSE:
1 - Unresponsive 4 - Spontoneous 1 - No Response 4 - Disoriented & Converses 1- No Response 4 - Withdraws to Pain
2-To Paln 2 - Incomprehensible Sounds 5 - Orlented & Converses 2-At ] i 5 - Localizes Pain
3- Ta Verbal Command 3 - Inappropriate Words 3- Abnormal Flexion 6 - Obeys Commands
Chief Complaint:

Pt was found unresponsive and not breathing,

Narrative:

Report filled outby: EVR[ | eMT[ | AemT PARAMEDIC[ |  PtTransferred To:
HCEMS 2617 AEMT [ I

L222
Print Name Signature Star #




PATIENT CARE FORM CONTINUATION

United States

Border Patrol
Se 1 4
Patient Care R ep ort Date of Service Date of Report Star ¥
06/11/2020 06/12/2020 L222
Patient Name: Age: DOB: Sex:
et =y —— mate[ ] Femate] ]

Narrative (cont.):

D: At 2322 hours Border Patrol Agent (BPA I 2 viscd vin service radio that he found his partner unresponsive and is not breathing,
At this time I was approximently 2.5 miles from my truck and then I started to run back to my vehcile to respond.

C: Unresponsive and not breathing.

H: The pt partner advised that they have been hiking all day in the heat and they were making there way back to the truck. BPA arrived at
his truck but he hadnt seen his partner. At this time he started to try to make contact with his partner and wasnt able to reach him on the radio. As
BPAJ startcd to drive back to were he last seen him. He encountered the pt laying in the middle of roadway unresponsive and not breathing.
He then started CPR on rescue breathing on the pt.

A: Ammived onscene at (0045 hours and found a single male pt laying in a supine position with his partner doing chest compressions and rescue
breathing. BPA Il dviscd that he has been doing CPR and rescue breathing at a rate of 30 compressions to two rescues breaths. He had been
doing CPR for approximently an hour and a half already. The pt was unresponsive and cool to the touch. No pulse noted at the carotid artery. The pts
shirt was then removed and no signs of trauma was noted to the upper anterior portion of the pis body. An AED was placed on the pt at 0047 and no
shock was advised. Chest compression was started immediately after no shock was advised by the AED. I then attempted to insect an sized 4 I-GEL
airway into the pt. The pt skin was cool to the touch and the pts jaw had some stiffness as in rigor mortis was setting in. An OPA was then inserted
for the airway at 0048 hours. A BVM was then used for the rescue breathing at the rate of 30 compressions to two breaths. An IV was then started by
AEMT] in the pts left AC, Succesfull on the first attempt with an 18g catheter. A bolus of 500cc of LR was being given at this time. A1 0052
hours Epinephrine 1:10,000 1,0mg was given [V. The AED then analized and no shock was adivsed and CPR was immediately started again. At
0053 Hidalgo County EMS 2617 arrived on scene and a report was given. The pt was then placed on their monitor and Asystole was seen on the
cardiac monitor. At this time AEMT terminated resuscitiation efforts at 0056 hours. OMT and the Hidalgo County Sheriff Office was
then contacted.

RX: AED, IV 18g, 500cc LR bolus, 1:10,000 of 1mg of EPI given, Airway OPA.

EQUIPMENT / SUPPLIES USED:

1 pair of gloves

1 IV start kit

1 multi drop set

1 500cc bag of LR

1 AED

1 set of AED Pads

1 18 g catheter

2 10cc NS prefilled flush
1 18g needle

1 vial of EPI 1:1,000 ( had to make an EPI 1:10,000)
1 saline lock

OPA

1 BVM

Pt Transported To: CREW MEMBERS: Certification Level

Pt Status: Non-Critical BPA - AEMT

Receiving Physician:

JA 2010
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U.S. CUSTOMS AND BORDER PROTECTION ;’\\
OFFICE OF PROFESSIONAL RESPONSIBILITY A i)

INVESTIGATIVE OPERATIONS DIRECTORATE

INVESTIGATIVE ACTIVITY REPORT

CASE NUMBER: TBD l FIELD OFFICE: ’ New York / RA Champlain
CASE AGENT: RAC
CASE TITLE: Whistleblower retaliation

sUBJECT NAME AND TITLE: |

ACTIVITY CONDUCTED: | Witness Interview of SA]A_

DETAILS OF ACTIVITY

(SA) , U.S. Customs and Border Protection (CBP), Office of Professional

Responsibility (OPR), Investigative Operations Directorate (I0D), Buffalo Resident Agency

(RA), Buffalo, NY, interviewed Supervisory Air Interdiction Agent (SAIA) ﬁ El

Paso Air Unit (EPAU), El Paso, TX. The interview took place via Microsoft Teams and SAIA
was physically located at the EPAU.

On Airil 30, 2024, Resident Agent in Charge (RAC—and Special Agent

The interview was audio and video recorded using Star Witness equipment and uniquely
identificd by Authentication Code: 01-44jqz-ay923-by59z-1ffwt-gzm47.

This report does not provide a verbatim account of the interview. Instead, it provides a summary
of statements made. Refer to the recording for an exact account (Attachment 1),

RACHEEEEN :xplaincd to SATA M that CBP OPR had received allegations that DAO

was purposefully retaliating against Mr. and the DAU as punishment.
RAC I (1 explained to SATA I (ot during his (SATA -_) previous
interview with OPR dated December 11, 2020, he (SAIAﬁ) made a statement that he alone
madec the decision as the CDO to launch an aircraft out of the EPAU instead of the DAU during
the June 11, 2020, incident involving the death of BPA- RACHIEEE hcn asked
SAIAIEE | the statement that he alone made the decision to not launch an aircraft out of the
DAU was correct, and SATA [l responded, “Yes sir” (Time stamp 3:45).

SATAIEE <tated that he made the decision to launch a rescue aircraft from the EPAU instead
of'the DAU because at that time, he already had a crew available in El Paso that was on a

I affirm that my statements in this report are true and correct to the best of my knowledge and
belief.

| Prepared by: Date:

Date:

Approved by:

WARNING: This document, along with any atiachment(s), is loaned 1o you for official use only and remains the property of U.S. Customs and
Border Protection Office of Professional Responsibility Investigative Operations Directorate (I0D), You are prohibited from copying, releasing,
retransmitung, dissermunanng, disclosing, or otherwise sharing the document or its attachments within or outside CBP witliout prior, written approval
from [OD, The contents of this document and its attachment(s) may contain information, which is unclassified, law enforcement sensitive,
proprielary, privileged, or confidential, and may be legally protected or otherwise exempt from public disclosure under the Freedom of Information
Act, 5 US.C. § 552 and Privacy Act of 1974
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U.S. CUSTOMS AND BORDER PROTECTION
OFFICE OF PROFESSIONAL RESPONSIBILITY
INVESTIGATIVE OPERATIONS DIRECTORATE

weather hold. SATA [ also stated that he believed at that time, the DAU had flown earlier
that day and was on a “crew rest” period. SAIA - stated that a “weather hold” means the
weather in the arca was not conducive for scheduled patrol. SAIA Il then explained that
before he makes every decision to either launch or not launch an aircraft, they (pilots) have to fill
out a checklist, that weather is included in that checklist, and that the weather conditions factor
into every decision he makes to either launch or not launch an aircraft (Time stamp 4:40).

RACHEEEEN thcn cxplained to SATAJJl that during his previous interview with OSC, he
was asked if he (SATA [l had assigned the DAU to fly patrol missions in Arizona in the
last three months and that his response was, “I have executed the assigned flight schedule per the
AMAP which did have the DAU operating and patrolling in AZ.” SAIANNEEEEhcn explained
that the AMAP is a spreadsheet that the Southwest region uses to assign where weekly flights are
going to fly and that the AMAP is based on the Chief Border Patrol Agent’s priorities (Time
stamp 5:50).

SATA -statccl that, to the best of his recollection, the Southwest region asked the DAU to
assist the Tueson, AZ, area with their flight hours. SATA I stated that he vaguely
remembers that Tucson was “falling behind™ with their flight hours so the DAU was tasked with
helping Tucson use up their flight hours. SAIA MM stated that cach decision that he makes as
the CDO is completely separate from cach other and that the missions that the DAU flew in
Arizona were completely separate from the decision he made not to launch an aircraft from the
DAU on June 11, 2020 (Time stamp: 7:50).

RAC I :skcd SATA M if he saw or heard anything that would lead him (SATA
B (o bclicve that the reason the DAU had to fly missions in Arizona was because DAO

B s trying to punish the DAU or retaliate against M :nd SAIA
B csponded, “Absolutely not. No sir.”

ATTACHMENTS DESCRIPTION
1 STARWITNESS Audio Video recording
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Feb 2012 — Jan 2014 Supervisory Air Interdiction Agent (GS-14) HQ AMO Liaison
to the El Paso Intelligence Center.

Jan 2014 — Mar 2019 Supervisory Air Interdiction Agent (GS-14) El Paso Air
Branch

Mar 2019 — July 2019 Deputy Director (GS-15) Tucson Air Branch

July 2019 - Dec 2019 Air Interdiction Agent (GS-13) Deming Air Unit NM

Dec 2019 — Present Air Interdiction Agent (GS-13) El Paso Air Branch

. When did you first meet Mr. Boyer?

The first | remember meeting Mr. Boyer was in AUG 2018 in McAllen TX for the

AMO quarterly management review.

a. Under what circumstances?
AMO quarterly management review.

b. Have you worked in the same chain of command as Mr. Boyer?
Mr. Boyer is the Deputy Executive Assistant Commissioner for Air and
Marine, so he is in all agent’s chain of command. | personally have never
work directly for Mr. Boyer.

c. When was the last time you sent or received an email to or from Mr. Boyer?
I could not find any emails | directly sent to Mr. Boyer, | have attached the

last general email that was sent out by Mr. Boyer | received.



R STEPHEN A BP ALL OFFICE OF ATR AND MARINE GPERATION

People
All,
Even during this extraordinary lime characterized by so much uncertainty, | want to emphasize the importance
of the wellbeing and safety of our people and their families. As the accountable executive for AMO Vision and
Strategy 2030 Goal 1-People, | want to spotlight how critical this goal is—without our people, we cannot
perform the mission. | know we have incredible people working in our organization and leadership wants to
ensure employees feel recognized for their hard work. In quarter one, we retroaclively processed 109 Career
Service Awards to ensure employees are recognized for their hard work and dedication.
By taking a people-first approach, we can increase the retention, engagement, and resiliency of our workforce
This will not only happen when people enter and exit AMO but will also be reflected in their personal and
professional development throughout their time with our organization. We are also developing a plan to increase
our personnel to 2,397, as well as increasing employee engagement opportunities.
As we empower employees through more growth opportunities, greater mission success stories will naturally
continue to arise. It is important that we share these achievements with each other and to our external partners

to tell our story of who we are and what we do. To stay up-to-date on AMO Vision and Strategy 2030 efforts and
progress implementing Goal 1-People, please view the highlights in the Fiscal Year 2020 Quarter One

Porformance Report and visit the AMO strateqy site on CBPnet at
1 S < for all you continue to do.

Steve A. Boyer

Deputy Executive Assistant Commissioner
Alr and Maiine Operallons

U.S. Customs and Border Protection
Office:

Cell:

4. When did you first meet Ml_”

I believe I first met Mr- is when I was TDY to Tucson to fly the UH-1
in 2009.
a. Under what circumstances?
I was TDY to fly the UH-1 to backfill the UH-60’s.
5. When did you first meet Mr. Young?
I believe the first time I met Mr. Young was in 2012.
a. Under what circumstances?
When I was first promoted to GS-14 and spent 2 weeks at AMO HQ TDY.
b. When was the last time you sent or received an email to or from Mr. Young?
I could not find any emails I directly sent to Mr. Young, I have attached the

last general email that was sent out by Mr. Young I received.
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6. When did you first meet Mr-?

If I remember correctly

I first met Mr- was in 2007 while he was on a tour of
the Deming Air Unit as a new hire to the agency.
a. Under what circumstances?
‘While he was on a tour of the Deming Air Unit as a new hire to the agency.
b. When was the last time you sent or received an email to or from Mr-?
I could not find any emails I directly sent to Mr. -, I have attached the

last general email that was sent out by Mr- I received.



= . P Mt & S (117 ALY

" 1w Folliive sl gt
. FE: Nowd 2 little holy

LT ST

LY

Daroctor Al M
Fl Pasghle © eh

Froon
Sent Frday, lune7, 2019 302 'M

Toy
e
Subject: e Neraa llttie help

will covee I

Direstor, A snd Marine Operstions
Tucson A Baanch

Sant from my (@hone

weth ched R
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Director, Alr Cperations
Laredo Air Branch

Was your relocation to EPAB from Tucson a demotion?

No, I was not involuntarily demoted in rank or position by anyone in my chain of
command. Yes, I voluntarily requested a demotion in order to return to the EPAB
for personal reasons having to do with my desire to be closer to my family. I have

included my formal request for demotion and reassignment to EPAB below.
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June 7, 2019

MEMORANDUM FOR:

THROUGH

THROUGH

FROM:

SUBIJECT:

UL.S. Department of HHomeland Security

TALARTIE,
3 %

o 1.8, Customs and
( ) ' Border Protection

oL

o

I

Air and Marine Operation
Tucson Air and Marine Branch
3440 South First St

Tucson AZ §5707

Dennis Michelini
Executive Direclor of Operations,
Headquarters Air and Marine Operations

Keith Jones
Executive Director
Southwest Region

Director of Air and Marine Operations
Tucson Air and Marine Branch

Deputy Director Air and Marine Operations
Tucson Air Branch

Request for Administrative Transfer and Reduction in Grade

The purpose of this memorandum is to request a voluntary reduction in grade to a GS-1881-13
step 10 and immediate non-competitive no cost reassignment to the Deming Air Unit, Deming,

New Mexico,

Since my transfer to Tucson, unforeseen family issues have arisen precluding me from being
outside the local commuting area of my family who reside in Las Cruces, New Mexico.
Significant stress has been placed on my family and it 1s imperative that I be at home and not in a

commuting situation.



Who was the deciding official for your move from Tucson to EPAB?

It my understanding that the decision was made jointly by the SES’s in
AMO. I do not believe that a single individual made the decision.

Who was the deciding official for your transfer from Deming to El Paso?

I believe Mr. Jones was the deciding official.

Were you provided relocation expenses for your move to Tucson?

Yes, I was, VPR funded move.

If so, who was the approving authority?

HQ AMO

Were you provided relocation expenses for your move from Tucson to Deming?
No there was no funding, as per my attached memo.

If so, who was the approving authority?

No funding was requested

Were you provided relocation expenses for your move from Deming to El Paso?

No fund was provided for this move per my request, see memo below

\ SOLICITATION NUMBER: AMO Dated 22 August 2019

-CBP Resume 08262019.doc  _ =1 AlA, GS-11 (Open Continuous).doc
@“ 102 KB E 62 KB

Good morning,

| am respectfully requesting a VRP later reassignment from Deming NM to El Paso TX. In the werd document there is not
Solicitation Number Dated 22 August 2019, RELOCATION PREFERENCE (NONE)

Air and Marine Operations
Cell





















22.

23.

24.

25.

26.

27.

I have performed CDO duties from my house if I am CDO on my scheduled day off
(on LEAP) or after 1 have completed my scheduled workday.

As CDO do you assign the crew and destination of the Deming Unit flights?

The Deming Supervisor assigns the DAU’s crews to fly each day.

Did you assign the Deming Unit to fly patrol missions in AZ in the last three months?

I have executed the assigned flight schedule per the AMAP which did have the DAU
operating and patrolling in AZ.

As CDO are you the final authority on what flights the Deming Unit will be assigned?
Assigned mission are set by the operations supervisor. The CDO will approve

missions per the AMAP.

If not, who authorizes the flights the Deming Unit is assigned?

The air unit supervisor assigns the crews and the CDO authorizes the flights per the
flight schedule’/AMAP.

There was a recent incident that resulted in a Border Patrol agent’s death were you the
CDO on duty for that flight?

I was the assigned CDO that evening/morning.

If so, please explain the circumstances of your decision as CDO to send a crew from El
Paso rather than Deming?

The Deming Air Unit did not have a crew on duty when the call came in. The CDO
was not made aware of any Deming aircrews who were on call, because Deming
aircrew had exceeded the 16 duty day and had not had 10 hours from the previous
duty. The assigned Deming crew had been on earlier that morning at 0500 MDST

and came off shit at 1500 MDST. The weather in the area was thunderstorms and












Yes C2 Mr. Perez came to El Paso BP Station 1 for a meeting with all CBP

agent who responded in one way or another to this incident.

Re: €2 Vi=sit EPS
SAlA CIFERA TICIS S1IFER VISOR

RECCRINTER
A

L) 4 &1 o &
s = = = —— T

Sent: Thursday, August 22, 2019 2:08 Ph
]

L=t

Subject: CZ Visit EPS

A reguested here is the group phote of your Team and CX
Hespeotfully,

Acting Supervisory Border Patrol Agent
Strategic Commumnications Branch
El Paso Sector

Were you in attendance?

0

Yes.

d. Did you travel to another location or did it occur at the El Paso branch?
This event accorded at El Paso BP Station 1 where I travelled to.

¢. Which CBP employees from Headquarters thanked the branch in-person for their
response to the shooting?

From what 1 recall, no one came directly to the El Paso Air Branch to thank us

for our part in the response. At least not that 1 was invited too or a part of.

l_ affirm that, to the best of my knowledge and belief, the information

provided to the Office of Special Counsel in response to its September 9, 2020, Request for

Information or Assistance is true, accurate and complete.
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