










  MRR 4.11.23 
  AKB 4.19.23 
 

SURGICAL SERVICE COMMUNICATION AND ESCALATION OF CONCERNS POLICY 
 
PAGING IS ACCESSED FROM VA THROUGH UM PAGING FOR AFFILIATE ACESS: 
https://uhmspaging.med.umich.edu/homePaging/PagingSend/search.aspx 
  
 
RESIDENT ON CALL (UM PAGER # IN RED)  VA CHIEF RESIDENT ON CALL 
(WHEN DIFFERENT FROM RESIDENT ON CALL)  ATTENDING (SURGICAL 
ATTENDING OF RECORD)  SECTION CHIEF (ATTENDING PHYSICIAN)  CHIEF 
OF SURGERY  CHIEF OF STAFF 
  
Expectation for timeliness: 

1. Emergent/ASAP - Immediately 
2. Urgent – expected call back and response within 5min (same at each level)  - (If escalating 

calls- please re-page the prior call as well as next step) 
3. Routine (order clarification) – call back within 30 min (Re-page if no response within 30 min) 

  
Definition of emergent calls- Time sensitive patient care requiring intervention  
(Examples - hypotension, neuro status changes, bleeding) 
  
Airway emergencies and Codes would still activate Code team 
Rapid Response calls outside the ICU remain the same.  
 

General Surgery and Vascular Surgery 
Pager: 
33781 

Urology Pager: 
Inpatients on urology service: 39048 
Consults-inpatients and ER: 39049 

ENT Head/Neck Pager: 
35830 

CT Surgery Pager: 
53963 

Neurosurgery Pager: 
35354 

Opthomology Pager: 
9342 

Plastic Surgery Pager: 
34407 

Surgical Intensivists Pager: 
39087 

Orthopedic Surgery Pager: 
34503 

 

 
• When Escalating to section chief please inform the charge nurse. Phone numbers for Section 

Chiefs are listed in the ICU huddle sheet folder.  
 

• When Escalating to Chief of Staff (COS) please call House Supervisors and go through AOD for 
COS number. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuhmspaging.med.umich.edu%2FhomePaging%2FPagingSend%2Fsearch.aspx&data=05%7C01%7C%7C575cf48c97e4422beb3208db24990782%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638144011895633339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x0JE4E4l2wr%2F3mpIH4LIPeAnO88p03aeatUGMw6aRYw%3D&reserved=0

