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CONTACT: Nick Schwellenbach, (202) 254-3631; nschwellenbach@osc.gov 
 
WASHINGTON, D.C./December 11, 2015 –  

 Beginning as early as 2011, and continuing until 2014, supervisors improperly directed 
scheduling staff at the Central Arkansas Veterans Healthcare System (CAVHS) in North Little Rock, 
Arkansas, to “zero out” patient wait times, in violation of Department of Veteran Affairs (VA) policy, 
according to a letter the U.S. Office of Special Counsel (OSC) sent to the White House and Congress 
yesterday. OSC directed the VA to investigate claims made by a whistleblower, Daniel Wheeler, a VA 
medical support assistant, which confirmed his disclosures. 

A VA Administrative Investigation Board (AIB) found that two supervisors taught VA schedulers 
to “zero out wait times.” The VA Office of Inspector General (OIG) has also interviewed these 
supervisors and “found that these two employees made false statements while under oath regarding 
their knowledge and/or participation in the manipulation of patient waiting times.” The AIB stated it 
“did not disagree with the assessment by OIG that these two individuals demonstrated a lack of 
candor.” 

The CAVHS leadership issued one supervisor a proposed removal and will issue a proposed 30-
day suspension against the other. In response to the investigation’s findings, the VA has taken actions to 
ensure patients are scheduled appropriately. 

Recent OSC press releases on VA whistleblower disclosures related to health care were 
published on September 17, 2015, July 29, 2015; April 22, 2015; December 3, 2014; June 23, 2014. Other 
recent releases on VA whistleblowers settling retaliation claims were published on September 8, 2015; 
July 22, 2015; April 9, 2015; January 20, 2015; and September 29, 2014. Special Counsel Carolyn Lerner 
last testified before Congress on the issue of VA whistleblowers on September 22, 2015. 

 *** 

The U.S. Office of Special Counsel (OSC) is an independent federal investigative and prosecutorial agency. Our basic authorities come from 
four federal statutes: the Civil Service Reform Act, the Whistleblower Protection Act, the Hatch Act, and the Uniformed Services Employment & 
Reemployment Rights Act (USERRA). OSC’s primary mission is to safeguard the merit system by protecting federal employees and applicants 
from prohibited personnel practices, especially reprisal for whistleblowing, and to serve as a safe channel for allegations of wrongdoing. For 
more information, please visit our website at www.osc.gov. 
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