
The Honorable Carolyn N. Lerner 
Special Counsel 
Office of the Special Counsel 
1730 M Street, N.W., Suite 300 
Washington, D.C. 20036-4505 

Re: OSC File No. DI-12-0320 

Dear Ms. Lerner, 

United States Department of State 

lInder Secretmy of Siale 
for Management 

Washington, D.C. 20.';20 

JUL 1 8 2012 

This letter responds to OSC's April 4, 2012 letter referring for investigation 
whistleblower disclosures alleging employees at the Department of State, Bureau 
of Consular Affairs, Passport Services Directorate, Office of Adjudication were or 
are engaging in conduct that may constitute an abuse of authority. Specifically, 
OSC's letter repOlis that Passport Specialist Joel Warne, an employee at the 
Western Passport Center (WPC), alleged WPC employees were directed to require 
certain passport applicants to pay an unnecessary file search fee. 

OSC requested an investigation and report on the disclosures. The Secretary 
of State has delegated her authority to me as the Under Secretary for Management 
to act in this matter pursuant to Delegation of Authority No. 198. Enclosed please 
find the Department's Report ofInvestigation submitted in accordance with 
5 U.S.C. § 1213(d). The 68 passport applications that are referenced in the report 
have been redacted to remove personally identifiable information and are being 
sent as a separate mailing. The investigation revealed no abuse of authority. 
Although the whistleblower disclosure accurately reported that in October 2011, 
Passport Services' Office of Adjudication provided WPC employees inaccurate 
guidance on when to charge certain passport applicants a file search fee, the 
investigation revealed no applicant was affected by the guidance in practice and 
superseding clarifying guidance was sent to WPC, as well as all passport agencies 
and centers, in early January 2012. 
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Thank you for your attention to this matter. 

Sincerely, 

Attachments: 
As stated 
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U.S. DEPARTMENT OF STATE, BUREAU OF CONSULAR AFFAIRS, 
PASSPORT SERVICES DIRECTORATE, DIVISION OF LEGAL AFFAIRS 

INVESTIGATIVE SUMMARY CONCERNING THE OFFICE OF THE 
SPECIAL COUNSEL'S APRIL 4, 2012 REFERRAL FOR 

INVESTIGATION (OSC FILE NO. DI-12-0320) TO THE U.S. 
DEPARTMENT OF STATE 

I. Predicate for the Investigation 

This investigation was initiated at the request of the Office of the Special 
Counsel COSC) based on the disclosure of Passport Specialist Joel Warne that he 
believed the Department's Bureau of Consular Affairs, Passport Services 
Directorate, Office of Adjudication (PPT/A) directed employees at the Western 
Passport Center (WPC) to charge passpOli applicants an unnecessary fee. As part 
of his disclosure to OSC, Mr. Warne specifically alleged that, as of October 1, 
2011, passport specialists were directed to: 

• Withhold the fact from passport applicants who cannot produce a prior 
passport or other form of citizenship information that they likely will need 
to submit a birth certificate containing the names of both parents, regardless 
of whether there is a prior passport in the system; and 

• Charge passport applicants who cannot produce a prior passpOli a $150 File 
Search Fee, knowing that the applicant may be required to produce an 
acceptable birth celiifi,cate regardless of the search results. 

OSC refened the above disclosures to the Secretary of State after concluding 
there was a substantial likelihood the information provided by the whist1eblower to 
OSC disclosed an abuse of authority. 

II. The Investigation 

This investigation commenced in May 2012, upon receipt of the OSC letter 
refening the above-described whistleblower allegations to the Secretary of State 
for investigation pursuant to 5 U.S.c. § 1213, and concludes with this report. 
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On March 22, 2011, Passport Services (PPT) issued guidance requiring that 
all domestically issued birth certificates show the full name(s) of the passpOli 
applicant's parent(s) to be accepted as primary evidence of U.S. citizenship. As of 
July 2, 2001, PPT required the name(s) of passport applicant's parent(s) on 
applications from minors. This requirement was later set forth in the passport 
regulations at 22 C.F.R. § S] .42(a). The broader enforcement of this regulation as 
to all passpOli applicants became effective April 1, 2011, but PPT provided for a 
six-month grace period. The March 22, 2011 guidance, sent to all passport agency 
Regional Directors, Directors, and Assistant Directors, advised that following the 
six-month grace period, applicants submitting a domestic birth certificate without 
their parente s)' full name(s) would have their applications suspended, pending 
submission ofa compliant birth certificate. On AprilS, 2011, Carole Butler, the 
then-Adjudication Manager at the Western Passport Center (WPC), distributed this 
guidance to all WPC passport specialists and supervisors. 

On September 30, 2011, then-Acting Adjudication Manager Brian Rigolizzo 
redistributed the March 22, 2011 guidance to all WPC passport speeialists and 
supervisors, reminding the group that October 1, 2011 was the first day to begin 
enforcing the requirement that domestic birth certificates contain the applicant's 
parent(s)' full name(s). He reminded all passport specialists and supervisors that 
they could issue a limited validity passport in those instances where the applicant 
had urgent travel and could not provide a compliant birth celiificate in a timely 
manner. 

On October 18, 2011, Passport Specialist Luis Camacho emailed Mr. 
Rigolizzo to inquire whether specialists should "still suspend an applicant for no 
parents on the [birth certificate 1 if they have a previous PIERS record?" 1 In other 
words, Mr. Camacho was asking whether specialists could query PIERS to see if 
the applicant had previously been issued a passport when that applicant submitted 
a non-compliant birth certificate. That same day Mr. Rigolizzo forwarded Mr. 
Camacho's email to PPT/A's Adjudication Suggestion Box2

. In his email.Mr. 
Rigolizzo noted that this question had come up a few times recently and stated that 
he had previously advised WPC specialists that if the applicant had a PIERS 
record, the specialist did not need to suspend the application pending submission of 

1 PIERS stands for Passport lnfonnation Electronic Records System. PIERS provides access to data records of 
passport information induding all passport applications, including those where passports were previously issued. 
2 The adjudication "suggestion box" is a way for passport agencies to send adjudication-related questions to Passport 
Headquarters. The email box is monitored by program analysts in PPT! A. 
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a compliant birth certificate. Brian West, the program analyst in PPT/A in charge 
of monitoring the Suggestion Box that day, responded that "[a]pplications 
submitted that do not meet the two-parent [birth certificate] requirement must to 
[sic] be suspended for a birth certificate listing both parents even if they have a 
PIERS record .... The applicant needs to provide a birth certificate listing both 
parents. For cases with urgent travel you might consider issuing a limited 
[passport] book using Code 71 until an acceptable [sic] [birth certificate] can be 
provided." 

This response notably caused some confusion at WPC because PPT/A used 
the phrase "two-parent [birth certificate 1 requirement." In an attempt to clarify and 
correct PPT/A's response, on October 18,2011, Mr. Rigolizzo copied and 
corrected the response from Mr. West and sent an email to all WPC specialists and 
supervisors which substituted the phrase "Parent(s) Names required on Birth 
Certificates" for "two parent [birth certificate] requirement." Thus the response 
shared with the WPC group now read: "Applications submitted that do not meet 
the "Parent(s) Names" required on the Birth Certificate must be suspended for a 
birth certificate listing the Parent(s) Names even if they have a PIERS record. The 
applicant needs to provide a birth certificate listing the Parent(s) Name(s)." 

Mr. Rigolizzo's October 18,2011 email to the WPC group caused several 
people to raise additional questions, including Passport Specialist Joel Warne. 
Both Mr. Warne and Customer Service Manager Deborah Posey queried Mr. 
lligolizzo as to whether PPT I A was stating that every passport applicant, including 
renewal applicants relying on their previously issued passports, would now need to 
submit a compliant birth certificate. This clarification would require re
adjudication of citizenship evidence for every passport renewal application. 

In response to these and other queries, on October 24, 2011, Mr. Rigolizzo 
again sought clarification from PPT/A. In this email.Mr. Rigolizzo first repeated 
the October 18, 2011 guidance and asked whether it applied to all applicants or just 
minors, and then asked two additional follow-up questions. On October 25,2011, 
Mr. West responded as follows: 

(WPC question) 
1. Applications submitted that do not meet the two parent [birth 

certificate 1 requirement must to [sic] be suspended for a birth 
eertificate listing both parents even if they have a PIERS 
record. (one parent?) The applicant needs to provide a birth 
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certificate listing both parents, For cases with urgent travel you 
might consider issuing a limited [passport] book using Code 71 
until an acceptable [sic 1 [birth certificate] can be provided, 

(PPT I A Response) 
a. This should have been worded differently, my apologies. 

The new guidelines that are being enforced are that for a 
domestic birth celiificate to be used as primary evidence of 
US citizenship it must show thefull name(s) of the 
applicant[Js parent(s). 

(WPC question) 
2. The applicant submits a [birth certificate] without parent 

information and a previous [passport]. Do we suspend [sic]? 

(PPT/A Response) 
a. No, the operative question is that the applicant submitted another 

piece of primary citizenship evidence. In this case the physical 
passpOli can be used a[ s] primary citizenship evidence. 

(WPC question) 
3, The applicant submits for a file search and [PIERS] shows the 

previous passport was issued on a [birth certificate]. Do we suspend? 

(PPT I A Response) 
a. Yes, suspend the application. 
b. Exception to the rule - PIERS records may be used if the 

applicant applied as a minor on or after July 2, 2001, This is 
because on July 2, 2001 all minors were required to submit a [birth 
certificate] listing the full name(s) of their parent(s). 

(emphasis in original). 

It is worth noting that prior to responding to WPC as reflected above to 
Question 3 -- whether specialists should suspend where an applicant pays a file 
search fee and the PIERS record shows the previous passport was issued on a birth 
certificate - Mr. West circulated a draft response within PPT/A for his colleagues' 
opinions. His draft answer to WPC stated: "No [do not suspend]. The applicant 
is submitting for a file search because they cannot provide primary evidence of 
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U.S. citizenship. We would not suspend in this case because the applicant is not 
providing a Domestic [birth certificate] as primary evidence of US Citizenship." 
(emphasis added). Daniel Alessandrini, then a program analyst in PPT/A, alerted 
Mr. West that there was a draft memorandum going through the clearance process 
that contained guidance to the field, supported by PPT/A Director Don Simpkins, 
that contradicted Mr. West's draft answer. Mr. Alessandrini attached that draft 
memorandum and advised Mr. West to follow the draft memorandum for the 
time-being. As of October 25,2011, that draft memorandum, entitled 
"Clarification on Requirement for Parent's Names on Domestically Issued Birth 
Certificates," advised that "Agencies and Centers must not ... [i]ssue a fully valid 
passport on the basis of the PIERS record if a file search is requested and paid in 
these cases." Relying on this draft memorandum, on October 25, 2011, Mr. West 
revised his answer and sent the following back to Mr. lligolizzo in response to the 
second question: "Yes, suspend the application [for a compliant birth certificate]. 
Exception to the rule - PIERS records may be used if the applicant applied as a 
minor on or after July 2, 2001. This is because on July 2, 2001 all minors were 
required to submit a [birth certificate] listing the full name(s) of their parent(s)." 

That same day, Mr. Rigolizzo forwarded PPT/A's revised answers to all 
WPC specialists, supervisors, and the new Adjudication Manager, Marti llice. In 
an immediate email back to Mr. Rigolizzo, Assistant Director John Caveness, 
Supervisor Sarah Nale, and Ms. llice, Mr. Warne objected to the answer regarding 
the file search fee, suggesting it was wrong to charge the fee and then subsequently 
require the applicant to submit a birth certificate.3 Mr. Warne was not alone in his 
criticism of the PPT/A guidance - Supervisors Robert Posey and Amy Gonzalez 
also expressed their concerns to Ms. Rice and the other WPC supervisors about 
charging the file search fee and then suspending the application to require the 
applicant to submit a birth certificate. In response to Mr. Warne and noting 
PPT/A's answers, Mr. Caveness advised Mr. Warne that a limited-validity passport 
book could still be issued for urgent travel, which would then be replaced with a 
full validity passport at no additional charge. He additionally noted that the 
guidance was "coming direct from PPT/A." 

3 Applicants typically pay the $150 file search fee. established pursuant to 31 U .S.C. 970 I, when their previous 
passport has been lost or stolen and they do not have evidence of citizenship, such as their birth certificate, on hand 
and do not wish to obtain that citizenship documentation prior to applying for a passport The DepaItment has 
detennined that it is appropriate to charge this fee, which is based on the cost to the Department to run the 
electronics records search, in order to encourage applicants to obtain that citizenship documentation rather than 
request a costly file search. 
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The same week that PPT/A advised WPC on the file search fee question, 
Florence Fultz, the Managing Director of Passport Issuance Operations met with 
the memo's drafters, Mr. Alessandrini and Larry Kovaciny, and Mr. Simpkins to 
discuss the draft guidance. Ms. Fultz noted her disagreement with the 
"Clarification on Requirement for Parent's Names on Domestically Issued Birth 
Certificates" memo as drafted. Ms. Fultz directed that the memo be revised to 
advise the field that specialists may issue a full validity passport on the basis of a 
prior PIERS record if a file search is requested and fee paid. 

The memorandum reflecting the final guidance, dated January 10,2012 and 
entitled "Clarification on Requirement for Parent(s), Names on Domestically 
Issued Birth Certificates," was sent to all passport centers and agencies on January 
12,2012. The memo advised that passport agencies and centers may: 

• Use a previous PIERS record for an adult applicant to verifY 
citizenship ifthc applicant submits a domestically issued birth 
certificate that does not list the parente s)' full name without 
charging the file search fec. 

• Issue a fully valid passport without requesting a birth certificate if 
the applicant submits a fully valid passport. 

• Issue a code 71 limited passport for any adult applicant who 
presents a certified, domestically issued birth record that does not 
display the parent(s)' full name if the applicant has immediate or 
emergency travel and does not have a fully valid passport or a 
PIERS record for a fully valid passport. 

• Issue a fully valid passport on the basis of the PIERS record if a 
file search is requested and paid. 

• Suspend all other applications for adult applicants ... and require 
that the applicant provide acceptable evidence of US Citizenship. 

(emphasis added). 

On January 12, 2012, Ms. Rice forwarded the new guidance to all WPC 
employees. Ms. Rice additionally held a follow-up meeting with all specialists and 
supervisors, taking questions about the new guidance. For all questions that Ms. 
Rice could not immediately address, she responded to all passport specialists by 
email on January 16,2012. In response to the question "Can we verifY in PIERS 
the two-parent names listed for an adult without charging the File Search fce?," 
Ms. Rice answered: "YES!!!! See the new MEMO attached! Agencies and Centers 
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may: Use a previous PIERS record for an adult applicant to verify citizenship if 
the applicant submits a domestically issued birth certificate that does not list the 
parent(s)' full name without charging the file search fee." (emphasis in original) 

During the period beginning October 1,2011 and ending January 12,2012, 
PPT/A received only one other inquiry from a passport agency regarding charging 
a file search fee and issuing a passport based on a previous PIERS record. As this 
query came after Ms. Fultz's direction to change the memo, this passport agency 
received a response that noted that a passport could be issued using a previous 
PIERS record. There were no other inquiries on this issue and PPT I A sent nothing 
about this issue to any other agency. 

B. The Investigation Process 

A representative from both the Passport Services, Office of Legal Affairs 
and the Office of the Legal Adviser interviewed Mr. Warne, several employees at 
WPC, and employees in PPT/A. Interviewees were chosen based on their potential 
knowledge of or involvement with the issue, or if they were in Mr. Warne's chain 
of command either currently or during the relevant time period. 

During the interview with Mr. Warne, he explained that he first became 
concerned that the file search fee was being improperly charged when he received 
the October 25, 2011 email regarding suspending a passport application to request 
a birth certificate after the applicant had paid the file search fee and PIERS showed 
that a previous passport was issued on a birth certificate. Mr. Warne stated that he 
raised this concern with Brian Rigolizzo, Marti Rice, Sarah Nale, and John 
Caveness. He also noted that Luis Camacho, another passport specialist at WPC, 
had expressed his concerns to Brian Rigolizzo, and was told not to provide 
information to applicants about the success rate in issuing passports where the file 
search fee had been charged. Mr. Warne stated that the January 10,2012 guidance 
changing the policy of requesting birth certificates after a file search fee had been 
charged was sent out on January 12,2012 by Ms. Rice, but he did not recall any 
connection being noted to the October 25,2011 email.Mr. Warne believed that it 
was possible that some employees were also not aware of this guidance, and were 
continuing to suspend applications. 

Six other WPC employees were interviewed: John Caveness, the Assistant 
Director ofWPC; Luis Camacho, a Passport Specialist; Sarah Nale, a Supervisory 
Passport Specialist and Mr. Warne's supervisor in 2011; Amy Gonzalez, a 
Supervisory Passport Specialist and Mr. Warne's current supervisor; Marti Rice, 
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the Adjudication Manager for WPC, who began at the end of October 2011; and 
Brian Rigo1izzo, a Supervisory Passport Specialist who was the Acting 
Adjudication Manager for WPC until the end of October 2011. Ms. Nale, Ms. 
Gonzalez, Ms. Rice, and Mr. Rigolizzo (all of whom regularly review and 
occasionally audit their employees' adjudication ofpasspOli applications) were 
asked if they were aware of any instance in which an application was suspended 
after a file search fee was paid and a PIERS record was found; none was aware of 
any such instance. Ms. Rice noted that she emailed the new January 2012 
guidance to all passport specialists on January 12, had a meeting to discuss the 
guidance sometime between January 12 and January 16, and sent a follow-up email 
re-attaching the guidance on January 16,2012. Other than Mr. Warne, no one 
interviewed was aware of any further confusion at WPC after January 2012 
regarding when to suspend applications or charge file search fees. Mr. Rigolizzo 
was questioned about whether there was any instruction on withholding 
information from an applicant about obtaining a birth certificate in lieu of paying 
the file search fee, and he responded that he instructs specialists to encourage 
applicants to obtain a birth certificate to avoid paying the fee. 

Four employees in PPT/A were interviewed: Brian West, a Program 
Analyst; Lawrence Kovaciny, a Program Analyst; Daniel Alessandrini, currently 
the Assistant Director of the Special Issuance Agency, who was a Program Analyst 
in PPT/A; and Don Simpkins, the Director ofPPT/A. These interviews clarified 
the sequence of events within the Office of Adjudication, as detailed in the 
Summary of Facts. In addition, Mr. Simpkins noted his concern that guidance was 
sent to WPC based on a memo that had not yet received final clearance, and 
indicated that he planned to address that issue within his office. 

III. Summary of Evidence Obtained from the Investigation 

In order to determine if the file search fee was incorrectly charged by WPC, 
PPT/A reviewed all applications issued at WPC whose applicants paid the $150.00 
file search fee between the date the policy in question took effect (October 1,2011) 
and the date the subsequent clarifYing guidance was released (January 12,2012). 
Working through Passport's Office of Technical Operations, PPT/A obtained a list 
of 68 unique records and two duplicate records from the Office of Consular 
Systems and Technology (CNCST) that met the requirements. 

After reviewing all 68 records, PPT/A determined that no applicant who 
paid the file search fee had their applications suspended pending submission of a 
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birth certificate with their parent(s)' full name(s). This conclusion is clear because 
those applicants who paid the $150.00 fee did not have a notation on their 
application showing that an acceptable birth certificate had been requested or 
provided under the section "Birth Certificate" on the bottom of page tw0 4 Had 
they paid the $150.00 file search fee, and then been directed to obtain a new 
acceptable birth certificate, that subsequently submitted birth certificate would 
have been notated on page two of the application. There was no evidence or 
indication that any of these 68 applications paid a $150 file search fee and 
submitted an acceptable birth certificate. These 68 applications are attached for 
reVIew. 

Because paid file search fees could also be recorded as "Miscellaneous 
Fees," PPTI A contacted CNCST to obtain a listing of all applications with 
Miscellaneous Fees totaling $150.00 or more (the cost of a file search) between 
October 1,2011 and January 12,2012. Only one application at WPC (Application 
number ** **45505) met these criterion, however that application was already 
reviewed as part of the initial pull of applications mentioned above because the fee 
was listed under two separate categories. In addition, there was a notation on the 
bottom of the second page of this application indicating that the applicant received 
a refund of his $150.00. This refund was unrelated to the birth certificate issue; 
rather, the adjudicator determined that the fee had been erroneously charged 
because the applicant had included a previously issued U.S. passport with this 
application. 

PPT/A did find that 12 applicants paid the file search fee after submitting 
some documentation in support of the application, including nine photocopies of 
citizenship evidence and three non-documentary verifications from USCIS. Per 
Department guidelines, a file search fee should not be charged if the applicant 
submits sufficient secondary citizenship evidences with the application. However, 

4 File search fees are notated on passport applications in two locations. The most apparent is at the bottom of page 1 
of the application in the small section labeled "For Issuing Office Only." To the far right of that row, in the space 
for "Other," there wlll be a notation that the $150 fee was charged. It may be notated with just the dollar amount or, 
more likely, it will have the words "File Search Fee," or "File Search" or the initials "FS" next to or above the 
$150.00 notc. The second location a notation would be made is on the bottom of page 2 in the larger "For Issuing 
Office Only" block. Here the specialist will notate that there is a file search fee request fonn by notating "File 
Search Request" or similar after checking the block next to "Other." 
5 Both primary and secondary evidence of birth in the United States is defined by regulation. See 22 C.F.R. § 51.42. 
Primary evidence is a birth certificate that shows "the full name of the applicant, the applicant's place and date of 
birth. the full name nfthe parent(s), and must be signed by the official custodian of birth records. bear the seal of the 
issuing office. and show a filing date within one year of the date of birth." 22 C.F.R. § 51.42(a). Secondary 
evidence can be used if the applicant cannot provide a birth certificate that meets these requirements, and includes, 
but is not limited to, birth certificates, baptismal certificates, medical and school records, certificates of 
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the specialists who adjudicated those 12 cases determined that the documentation 
submitted was not acceptable secondary evidence of citizenship. Because every 
application is different and specialists review every application package as a 
whole, PPT trains specialists to usereasonable discretion to make determinations 
on the acceptability of secondary birth evidence. Accordingly, adjudicators 
employ their training and experience when determining whether the applicants' 
submitted documents constitute sufficient secondary evidence of citizenship so that 
a file search fee need not be charged to that applicant. 

Although there was only one other inquiry on this issue from among the 28 
passport agencies and centers on this issue, out of an abundance of caution, PPT/ A 
is reviewing all applications from all agencies/centers that were charged a file 
search fee between October 1,2011 and January 12,2012. PPT/A is still working 
to review the approximately 2,000 records and expects to have this review 
completed by August 1,2012. 

IV. Abuse of Authority 

The investigation revealed that there was no abuse of authority. Although 
the whistleblower disclosure accurately reported that WPC employees received 
incorrect guidance in October 2011 regarding when to charge certain passport 
applicants a file search fee, the investigation revealed that no applicant was 
affected by that guidance in practice and that superseding corrective guidance was 
sent to all passport agencies and centers, including WPC, in early January 2012. 
Furthermore, the investigation revealed no evidence for the allegation passport 
specialists were told not to discourage applicants from paying the file search fee; 
rather, the investigation revealed that passport specialists are encouraged to explain 
all possible options to passport applicants, including ways to avoid paying 
additional fees. Notwithstanding the error in providing adjudication guidance to 
the field based on an un-cleared draft memorandum, the Department concludes this 
error did not constitute an abuse of authority, i.e., "the arbitrary or capricious 
exercise of power by a Federal official or employee that adversely affects the rights 
of any person or that results in personal gain or advantage to himself or to 
preferred other persons." McCollum v. Dep't of Veterans Affairs, 75 M.S.R.P. 449, 
455-56 (1997). 

circumcision, other documentary evidence created shortly after birth but generally not more than 5 years after birth, 
and/or affidavits of persons having personal knowledge of the facts of the birth. 22 C.F.R. § SI.42(b). Secondary 
evidence must be established to the satisfaction of the Department. lQ. 
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V. Action Taken or Planned as a Result of the Investigation 

CA intends to redistribute the guidance on when it is appropriate to charge a 
file search fee. In addition, CA intends to train program analysts charged with 
providing guidance to the field that guidance should only be based on fully cleared, 
fully vetted information and policies. Moreover, CA will review all instances of 
file search fees charged by all agencies/centers as noted above. 

, 
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StrnetiRRHtcr URB'(No-P~o.Bo¥) """,I",.,,,,,,,,,, .... -_ .... _-
~ • 'fa. -Emefg8~COCWICt ",PtQwtte.~ QI a pen;¢tt ,nor ~ Wftt,!' you 10 00 C(JIltnctM' in fi'm.evenr of atll!!rnlMY~, 
Name: ~: $Jn::etIR~O" Of P,O,- Box '-.1 __ __ 
Clty . . . .. . """" Zlp Code 

~" .2 r;~ 
1-".:::===-'-=·",:----"0-~"'-~~-~:;,-:~-"""""--:;;:"J~~,j'.IJ;,~ -

19;',Tt.BvelPians,_ ,;1""" ,': _ '_< _,' 

Fltxme 'N~mber ' 4wlaUom..i.Up 

~f~""'''''''''''''':c-' -' ----I 
'Date .annp- (~~;f'W;'\p~m:;1.l~\fil~ 

O"l..}o 1-/2<.17.- .. 

'20. -Hiwft ,YO\UJwt been manisd"l ",;("-'I'esc t«. 

FtlIUil~«'Cutt$'il~atMo$tRm:entS~ 

~ 

jr~ corophlis1be ~ dams in #20. 

Dilts of Sirth (mmldrlfroy) Plat» of Birth U.$.~"" 

~ tf Yes NQ 

No Ifye,'J", COO1:Ptem /tJft fflff'MiJflifJg Ifams Il'llt2'f 
Most na<:ent pa&'E~r: 'bIJo1t l1IJtTloer 

Dat~ molit recent p:asGpc.rt 0001<; was issued S~aty.1!I ¢t ~Jr mol';t fflce!'l! P~S$!X)'1\- OO-Oi:. /" 

$UCmlttlng Wlth appJIICSOOf'l StOlen )<!.~ ,;, .. 'ny DCf"'$1!l$$iCt'l (if 1'Mt~J$(f! Ol'" Ilr£Jrtl'lfmata date jfQlJ appliM [:trJJT'Jridi'tY'r'n - ... - .. - .... ~- .. - ... - .... - .. ~.-.--.-.---.-.-.-.-. ----I 
22, HaWJ you I!tV9r ap'1~'iillld 'full' cO"'rnMn i"ue1~' a U"S,"'.l~'9Ott·{~.:::rcF 
Name as pmlE"d ot'! yC:'.,~ m~rt;;' ra;'-·r;! passpon !~ .• n:J 

Yes' X i"·iO r ,'It.:; :'l)lI'1p'",.:& IfW'!1~m! '\1"11"19' ,~., ,. ,TU 
f8';m;( I"I:'~-',w! ,c'-as!>,."t."'i can:! numtlM 

Status c! your fno:r;t recent pW!!soott card Dat"" lM$t fUtXlflt pa'S$!Xi'It car<j 'fflI:$ I$wc,:;\ 

SUom!tilr:g w;)h a):Ip<lf..tlllOn Stoler> Ltm.t !n my ?OSS6SSI0il (il fJxp!ro.f) or ap-DroJ!:<maw oato you' aop!ie:J rmriJ..'ddtyY)-7} 

PLEASE DO NOT WRiTE BELOW THIS LINE 
FOR ISSUING OFFICE ONLY 

II!li~l~ 11111~11111~1111[~,llIil.~III!l~lill! ~II!II \II,~ 



Scanned Document Collection 

'. 

5 -2_ 
(~. ~. 

,t. 'C ,,-, '!;'~ 

"'"" .. " 
"¥~~ 

Page 1 of 5 



Scanned Document Collection 

'~ 
11, HlIight ... 

nH'I'ISI'fling .t/i5mS in' #2i1 

OatG.C!tBlrtl\-(I'rl~l 0-...-. 
21. HII'IN! you &Ver I~for orbetin lulled ~ u.s. ea"port Book? X Yes 
NI!ImG M'printntl-cn 'j':IUl'mostrecent :passport batik 

~,~~ 
8oomlttin; wifu ali.i'ic'St'ioo Stolen ':-/ L.(f;f - ~ w, my ptrasenslofl 

Vss \ ,,<,0 '{"/i» r',.on'Ip'i~le /h,,, vr; i.'f'rrmg ,,'CO"!":!' 1·,,°-'1:22 
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u.s, Cmznn? 
'0: Yes Nt', 0, 

2Z.- iiave you..,.r app.l\ed 'Gk ,o~_-;ilNn .l$5U81:j',~a .!l&:',!i1as"h-",)Dt".-r;:;~~; 

NilIiiI9 a'ii" printed on 'fCt!,.,- mo!~; ',~,:;mt passPQrt o;:...~ '''·.ll\''il r.· :~rR ;:llIS'IIJ.l,';,'t card number 

$talus oi ytI.ur moM Wcg,,1l t:;-.l1sspctl ctlr{j Date mom ~oom -passport car- was IS'I;IJf;'l"U 

Submrttlng wr.',h spcUcat!ntt Sto!E!fl lC$~ 11\ my ~S;C!\ (,ii fI:~'1rol1i Of a~::rOI'OX1matQ dale appllfl'Jj 

PLEASE DO NOT WRITE BELOW THIS LINE 
FOR ISSUING OFFICE ONLY 
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"~~_ .• ,.... c:> ("~,\ 
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.... '------

u.s, Cila.an? 

La$tName (81 P;mkrf'rI Birth} 
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Se~ U S. Cim:em? 
\,,:':M"'~ ':>0: 'til, 

P'al"J>~' 1«<' 
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Bos t$fiSfed (ltK/fJf'Mafflrrg Addt!i;i;S$.2! ,1 ~1iUO'J ii> dIIf~lt!rom M<lIl.!fIg Addn;u.tt 

~f'n# Of U:R.B (NO P .. O. 8oir, 
-if 

.. Pror;diit thE! fI'fiOm!soon of <I perotm.J1W'tmveting.<iffl you to be OOI'h"acted in me ~vsni (If $I~ &~t1C)' 
~: .$WetJRFO:# ()t'P-Xt~:a(tx 

20. -HaYlt you 8Vt!rbHO'manied1 Yes )(N,o 

Fun N:i'lt'l"le QfCurront SpoWlia Q!'- Most Rsca!'\t spo'u:se 

Data o~' Marriage 
(mfn~kWvY) 

if yelL C!lmpitllre trn;: 1EIl'lamltlg;;tema in:#2D 

Date o[Blrth (mrNdtt1mY} Plru:!;,' of ~ 

21, HI'lf4 you «J'Iftf itppl~ f01" Of tu:len tuuod a U.s, Pas:sportBook'1 
Name as ptinlOO on :t01.!T mo~ f'eCl.'!'nt pa!1!>,.":.rtrt boo~ 

"HI:.! fib II yes. CrXi'(p.l(!(U II~ Irtltll:P-rtlr¥,; IffifftS In 421 

Mo~t T!!em ~!I!iport book ruumb@ 

--- & Sw:tt,,1.\ 01 yoW' 1l'lOi!-! t~cenl 

2'2. Have you ~'fflr ap':,l,ied f'C ' 01 i lelim isauec'"-' U_S .. ;:~~,,~,1,1~'f 
Ne~,e '!!'. pnm€\"! on '/0",", mo~' 'eocc,'''It p-i'lc,~"'inn ,",f(1 

...;:; !i ')'5:;', '~!:,:m;),,' '! rna :3m -rnng /2::; 
l>, .,m 1" h...,r;' "iOlS.Df.' ~;r:1I",,)f'I~nw 

D;;;:ve rt';:;st r&!N'l1 paS*Don -::.!.m;: W/ilS iSSuE!{; 

fif &.l'J)V'i,di -::If' nc.pre.'!:I'~1i!' 

PLEASE DO WRITE BELOW THIS LINE 
,,,, . FOR ISSUING OFfiCE ONe Y / 
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a, 
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- '~'" ,'I _~'~:/_,~, __ 

'"'''''',C''>' 

~".x 

IlilllillllliiUIII,lilUli 
Page 10ft 



Scanned Document Collection 

.. , 

. 80;1: i$/IJrltXi W'ldm' MsHmg.-Add/83$!!efT ~;;;; ~"I.l'.!1II?i' from Marling Ad~, 

StreetJ\Rftl #" or URa. (Ho-P.o. 8m} 

N" 

G-,.;:::.'C\' "-,,.~ '~ 
' __ .I\.... '\ \_ \ 1 Data IT'ltl'f.it reoani 'PiWSpl.Jrt bt:.lIm war; mlWC 

Page 2 of7 

L,/,S. Cl:tt.."en7 

Y.~·leE); No 

'1')<my P~S£!SSIOO (it t>-Kplmd! OS':" i!PPI'O~,ah; d .. !e you i:!Z'plrm)'· tl1Jwtld'/VWi f---.----.....•.•.. ....:. ........ -_.-_ . .:. .. _....-_ ...... -" .. __ .. - .- .'.- . '-""'-" .. ---.. 
22.. Haw Y'Ou uwr #jli/;redI ti1)' cr)J)een luU«3':,j YJ1.:Jtn'Ul2.!i'f'::c.rg7 
Name as rWflje!J 'Oft 'j{,;-~-' !'\';'O!":',:,,'8'1ic;'nt p!]~ ,:,)rt:! _ 

Status 01 yow meat f1Y...en: ",aszpru'f c:ard 

SUD-'r',f,tJng wjth applicaton Stolen Loa, 

Yes .'i- he i':j~';- ,C":)ml.u.:',';;' me _'t.~rr dim!; ·";::~~::':,'~:;.iZ2 
t-'i'>1l'1 rt" ,m~;;·!1$Spu<_caf{j :~\JmtJo;;· 

Dale m..')st re-r;en, ::tilS$pOtI capj .... '3" 1$5000 
f)f (ippll~(j' 

PLEASE DO NOT WRITE BELOW THIS UNE 
,,,'UIN'G OFFICE ONL Y 

l' v\ 
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The United States Department of State - Bureau of Consular Affairs 

Passport Details (AeRQ) 

Report by MCCANNJR on July, 11TH 2012 15:35 ET 

Sensitive But Unclassified (SBU) -Information Protected under INA 222(f) and 9 FAM 40.4: This information ~shall be considered confldentiar per Section 222(11 of 
the Immigration and Nationality Act (INA) [8 U,S,C. Section 1202J, Access to and use of such In(onnat/on must be so/ely for the fotT7lu/ation, amendment, administration, or 
enforcement of the immigration, nationality, and other laws of the United Stams under INA 222(t) and 9 FAM 40.4. Do not access this Information In anything other than an 
offiCial capacity, and do not share it without the perm/sslon olUte Department of state. If this record is tor VIsa Class LPR, the subject of the record Is a lawful permanent 
resident of the U.S., and the personally Ident/flable information (PIf) contained in the record Is subject to the Privacy Act of 1974 and must be protected In accordance with 

Run New Search 

No Scanned Documents Found 

6.~:.£J.ty 

LOCK30X ';NlTiAT1DN 

INGEST BATCH .~SSIGNMENT 

!MAGE REVIEW 

NAMECHECK 

ADJ. CHECKED OUT 

CLASP ADD 

GENERAL EXCEPT10~ 

GENERAL RE-ENTRY 

NAMECHECK 

AOJ, CHECKED OUT 

GENERAL EXCEP,ION 

GENERAL EXCEPTiON 

APPl TEXT uPDATE 

APPL TEXT UPDATE 

APPL TEXT UPDATe 

;~ETTER TO APPliCANT 

REIvIOTE INQUiRY 

REMOTE 1~IOUiR'( 

APPL TEXT UPDATE 

APPL TEXT UPDATE 

LETTER TO APPUCANT 

Qate 
27-0CT-201t 

28-0CT -20~, 

28+0CT -2011 

02-NOV-2011 

02-NOV-2011 

02-NOV-2011 

02-NOV-20: 1 

04-NOV-2011 

04-NOV,2011 

04-NOV·20~ ~ 

04-NOV-20i ", 

08-NOV-2011 

14-NOV-2011 

17-NOV-201i 

18-NOV,2011 

18-NOV-2011 

06-MAR-2012 

06-MAR-2Ci2 

07-IIAAR-2012 

06-APR-2012 

06-APR .. 2012 

those provisions. 

d 

Refer to FPU 

Afm.Ucant Information 
Primary Name Date of Birth • Known as Name Address 

• 
Other Names Care of 

A!mfu:ation Information 
PPT Application Num Item{s) 

Requested 

Card 

Agency {WPC) Batch (WPC) 

Western Passport 
Center 

Acceptance Facility Precedence 

Delivery Type Delivery Conf 
Nurn 

RM 
Passport Number Passport Type 

NfA Genera! 

Book Number Book Status 

NfA Not Requested 

Card Number Card Status 

NfA 

TI.!IL~ .. J2Atil 
08:55:24 

12:36:18 

12:38:00 

03:57:31 

14:42:20 

15:40:52 

15:44:58 

14:12:02 

14:13:09 

14:13:47 

14:48:06 

15:26:19 

12:16:25 

:0:44:28 

09:52:16 

"10:34:47 

16:42:50 

1(';:44:35 

08:13:51 

11:02:51 

11:03:12 

Not Issued 

~a.tkh ~!I!.R1Q-Y_e.~ 

007026 System, Remote (998\ 

007026 Bernal, Patricia (P03) 

007026 Bernal. Fatrlcia (P03) 

007026 User, System (SYS) 

007026 rinady, Jeremy (MO) 

007026 Finady, Jeremy (A40) 

F!!lady, Jeremy (A40) 

009238 Finady. Jeremy (A40) 

009238 User, System (SYS) 

009238 Finady, Jeremy (MO; 

Fi'1ady, Jeremy (A40) 

Fnady, Jeremy (A40) 

Henderson. Carrie (POG) 

Mindes, Justl!' (P14) 

Minces, Jusbn (P 14) 

Mindes. JL.;stin (P~4) 

(WEB) 

(lNES:: 
Robies, Sally (POS) 

Henderson, Carrie (POG) 

Henderson, Carrie (POG) 

i :i 

Request Documen1 Form 

Place of Bhih Socia! Nurn So> .. -City State Zip 

a q -- $ 
Email Telephone 

a 

Location {WPC) Batch Create Date (WPC) 

Ni 27-AUG-2009 

Amend Num Completion 
Date 

Fee Type Expedite 

First Class No 
Endorsement Code 

Book DOl Book DOE Book Type 

Card 001 Card DOE 

08-NOV-2011 07-NOV-202'l 
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NOT ISSUED 1O-APR-2012 15:33:22 

REMOTE INQUiRY PLOTS 01·JUN-2012 08:52:23 

Comment~ 

No Comments Found 

Henderson, Carrie (POG) 

(WEB) 

. ' 
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-----------------------

Pl~a&e Pnrtt Lsgibty Using BJacx Ink Orrl y 

en PJ-ge t ' 

'Pleas!? 'Select tn~ dCc.tJn\eflt(S) fot' which you am 'ap-~yirig: 

Passport Book 0 U.S. Passport CarD 0 Bottl 
~!,~.ttoP~ '1l':t:)' "'Ji r"''''~".;'':f'''''' ,,,. jJ~""'J f "" !1"",o;f'p. ~7_~"mm',~'<' ~_"'!' SOl,".!" 1 "I .H, ';';" "" 

052 Page s,ocJ.: j'Non~Stw\dar~:r; 

l.
"'-"""".' ""~~~~:~,;:.;::.~,:;,:;;::~~;-;~;;:",~,_~",:;;~,;,:~:;q-,, ,'~ "n'] '" ,'"":.,"'(""...-<-\ wi. ;::1' "-5~ 

'S. Sex, '4. P~acB of Birth (O(v.& SffJio {f If! tilD U.S ,}f City ~~ GU1.imry {J'S it}£ PI'Pss-ntiy kffJWfI.) 

M "i'","", 

'X -
6. ~;i Add", ... (".11. my_."',",iIi.!!oo7ftwn.wtl.i 

B 
10. Paroflt31 i1f'!t'(Iif'i"(j;1itron 
t..totheffr0-ti'et/Pafem· Fif5r. &- lIkddle N~mt 

Ssl: U.S. CitizaITf 
M ... ", X ¥.w;;-

X"'¢fj"~ f4r.: 

ilIWl'lit!\",:IMa O<:>t,um!;'I'IW AwllJ:;llIW, m-M~~",",,"l ~ $i!-c"""'\~ Si9f""'~~~ lil'm \i~ 
-'" ,i 
/,,, [:>'."",.,-., L"' ...... "ft: ~ .. ;::<l: d 

] t;l"j'1'I'!'"-';:1';4~~ 

1 F;!l<"pci': 

,,"'1iE.:::- J' 

t~"''''' 



.~ ~"'"'---

·17. Permamtnt Address w ff F'.£:!" ~4~ IisJsd unde~' Maij.!.rrg Ado'mss gr if resid$f)'C"I:? is r.Nffsf13rrt irDr1'J:MaihJlg AddrifiS:;;, 

~No f'.O. :!l'CX.l Ap.artTl1lmWo" .. 
City 

~" . . 
_,."._.,~:;;::..:..:::5: - ' 

.~ .. , . ~ . "~' 
-----.------~-.. ----.--------.------" ... -~----'" -, 

1:8t Emergency Contact - P!T.Y!Iido thE? imor.mstk:.rn of a perrmn not irawhng witfr '/Uti to 00 oonti:1l.."'1Ed In me event of an emergency. 
Na'Mt! Addrass.: Stra:tIRFD -# or P,D Be:;.: Aparrment!\.ktit 

19. T",,,,,IPl.om 
!la!!> of Trip Im~i Dti"""'n "I TrIP 

Data 01 Mafflt;l\}e 
{mrNf'i4'iiYYY'lJ 

~ 
St5te ZJp Code' Ph>one N!Umti.er Riifs;!ronsn;:p 

."'.-~--~-~~ 

Race c,t 8im. 

21. ~~ )Iou W<!llf app~ied for or been iss·ued a lLS. ~*/i:lfH,l(lrt alOe!!:? 
Name: as pmteci Oft yoU-! :no$1: te-cei'lt p<!~_o-ott beck 

Yes X No tf }'fjS, O;)(lUikl'~ HI(;! tttnmirwJ1p itljrtr$ #1 #21 
Most ,<SCEnt pa~CJ11:iC<'Jk num.t::.f!r 

S:tattiS of your most p,assoort bodk Dste mc:st recent paSsPOrt ooe{;,; 'N3!'> ISS.IJeC 

S~bmi~ing with applicat.lc:n Stole:'J Lotit ~n my Do'sseseion (if SKpir.erf} Dr a;JPr0xim3rs date ~icu ;'If.Ipi1ed (mffl!ddl.VWlj 

22. HaVtf~oo ewr appiioii for or OOe~"iSs'Jeo: a U.S. P~DO~' Card? 
Nan~ ;3$ prinixt:d on j'OUt most re::em passport card 

Yes x: Ntt· if yes. cOJ'rt,.r){f:fr:H'fI~ fit':fmlin~'item'5 in #22 

Most recant oassoot) can::! number 

Daze mCo.51 f~f1~ gJil$$0';}rt (::!jf-r,l1N\;)n;;: ti';$.)jf5,"J 

at 3PprQ)(im;atl(; ~t<0 i flDp'lted 

PLEASE DO NOT WRITE BELOW THIS LINE 
FOR ISSUING OFFICE ONLY 

u.s. Citizenl 

Ye:s No 

[hn~l Cn,~::;,:!n SR CH \ 
I 

IlEPAAThlEl'I'i O!' S1A 11: 

I I'>,· nf'·' 
~C·C"11 '::it." 24C 

I" 'I 
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Please Print Legibly Using Glad( Ink Only 

I.' 
you are- applyln.g: 

o U.S Passpoc Cord 0 
,_",~!"~;,,, "',,"',.,. ,~, "''''~ n cm~l"'~"'''' 

i.fin,;:', i:J :l-~' F~ge 
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17, Permilftl!fltAddres ,,"' IfP;!]. 80J isl'iistmiurl'det'~Adrfre:ss.e!if.msidsnwtS'mll'>1!f'lSI!l:tfrom Mai!Ing ~ 

StreetiRFD"#'Of Ufl9 (No P.D~Bc:t), 

... '" 
18.. e-"*'9'ncy,~,..-~,_i~cf/fpti11:Ol'lnot~WI'th you to tx:o Clm~'ijdln tim'eVOO't lSI an ~, 

Name A(fdr'eM, StrootIRFU# Of P :OAiox ;. 

2[L,\ot.aveyou '&vet' beenmmled7 Ylre if ye;s, oompte:le ~ fflfflSlnlng items In #20 

FuU ·Name of Currertt Spouse or Most Recent Spouse Date Of Birth 1mmlndJ'yyyy) ?Iaw of Birth 

I ",. '""'~ you 'IMIr appfHld 'for at'" Deen iuUiJd it U,s. P-as5eortBqgk? If yes, carrlpmta ltre n;!rf1il'iniltg Items Ht ~21 

MO$t ~m ~port ooc,'o; numner tliOOle as prin\ed on your mQ$t ~ ~ft boOk 

~ 

22.. HIITiI'e you ev~f' sF1j,lied f'W (r-:been is!5uet:,,·a ~~~ .. !!!}ll(1r:·''.~~13!7 
Ntmle at pflNe<Ji O'J'\ 'jFi.'r mrh,'fl};",nJ pru!$oort ''''l1ti 

Status oi your most racen! oo:!W:port c:ard 

Swmil:1mQ >Nil!, 'lPof2l"~utln £;t-nletl Loot In 

~ ,{.,,~' ~nmk·i'9 ~·'.~m,;\:!'lmg Irr-'.,;:,';.<~'i;:22 

f>.,"c-St fle_::+i'1.f ('.':lS,'3P::r~ tnro numt.>f!r 

Dffie most MCtm't pS$!;pol': card wail l!1S~ 
,am 

PLEASE 00 NOT WRITE BELOW THIS LINE 
ISSUING OFFICE ONL Y 
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U.S, crUzan? 
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