
. 
I 

File No. 7 
. --··-·---

·Nadine M. Ch man 



to Office o! Special Counsel 

TABLE OF CONTENTS 

MEMORANDUM TO OSC 

BACKGROUND 

CORPORATE SERVICES DIVISION STAFFING PATTERN 

ANALYSIS OF DATA 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 

462REPORT 

APPELLATE DECISION FROM DISMISSALS 

CONCLUSION 

APPENDIX I: 

APPENDIX II: 

EVIDENCE MATRIX 

REBUTTAL TO ALLEGATION TO OASCR 
MANAGERS AND DEPUTIES IN SWORN AFFIDAVIT 

2 



ADR 

AP 

ASCR 

AASCR 

COIEEO Complaints 

COR 

CSD 

DRMD 

EEOC 

FAD 

FAR 

IMS 

MD-110 

MSCG 

NRF 

OASCR 

OHRM 

OIG 

RA 

ROI 

SOP 

Acronyms 

Alternative Dispute Resolution 

Aggrieved Party 

Assistant Secretary for Civil Rights 

Associate Assistant Secretary for Civil Rights 

Conflict of Interest Equal Employment Opportunity 
Complaints 

Contracting Official Representative 

Corporate Services Division 

Data Records Management Division 

Equal Employment Opportunity Commission 

Final Agency Decision 

Federal Acquisition Regulation 

Innovative Management Strategists 

Management Directive 110 

Management Solution Consulting Group 

Notice of Right to File A Formal Complaint 

Office of the Assistant Secretary for Civil Rights 

Office of the Human Resources Management 

Office of the Inspector General 

Reporting Agent (OIG) 

Report of investigation 

Standard Operating Procedure 

3 



to Of!ice ot 

DATE: March 23, 2015 

MEMORANDUM TO: Mr. John Young 
Attorney, U.S. Office of Special Counsel 

FROM: Nadine M. Chatman 

SUBJECT: OSC FILE NO: DI-14-4627 

I am in receipt of the report that was prepared by the USDA's Otfice of the Inspector General 
O!G) at the behest of the OSC and in accordance to 5 U.S.C. § 1213(e)(l), I am providing 
comments. 

Thank you for all of your hard work and efforts to address my issues and concerns with the 
Office of the Assistant Secretary of Civil Right (OASCR) and the Corporate Services 
Division (CSD) with respect to the Equal Employment Opportunity Complaints Process. 

The actions of OASCR management are in direct conflict with the comments made by the 
Mr. Tom Vilsack, Secretary of United States Department of Agriculture (USDA) in 2009 
with respect to civil rights. The Secretary's intent to lead a comprehensive program to 
improve USDA's record on civil rights and move the agency into a new era as a model 
employer and premier service provider will never be realized with the present management in 
OASCR. Their actions are a direct contradiction to the Secretary's zero tolerance of 
discrimination. This effort has been thwarted by the misdeeds and mismanagement of a few 
by the subversion of the Equal Employment Opportunity program at USDA. 

I understand that the U.S. Office of Special Counsel (OSC) is an independent federal 
investigative and prosecutorial agency with basic authorities from four federal statutes: the 
Civil Service Reform Act, the Whistleblower Protection Act, the Hatch Act, and the 
Uniformed Services Employment & Reemployment Rights Act (USERRA). However, with 
limited staff and powers, Federal law establishes a unique process for disclosures made to 
OS C. 

Further, it is my understanding that the Special Counsel OSC does not have independent 
investigative authority in these cases and may order an agency head to investigate and report 
on the disclosure. After the investigation, the Special Counsel may send the agency's report, 
the whistleblower's comments, and the Special Counsel's determination as to the 
completeness and apparent reasonableness of the agency report, to the President and 
congressional oversight committees; and the information transmitted to the President may be 
made public on OSC's website. 

However, in this case the investigation and report prepared by the USDA's Office of the 
Inspector General (OIG) is unimpressive. It is at best sloppy; riddled with glaring 
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omissions; unprofessionally executed and a futile attempt to assist the agency in 
deflecting wrongdoing by USDA officials despite having been presented with solid 
evidence to the contrary. OSC should have investigative powers to handle these types of 
complaints. l understand that is hard for agency employees to investigate their own, so 
the pressure to protect the agency and the appearance of impropriety must not be an 
issue. The integrity of the investigative process must be maintained. The bad behavior 
is ongoing. Why must l sit idly by and watch them usurp the process? 

It is truly my desire that the President in his infinite wisdom will see the limitations of 
the authority of the OSC to investigate these complaints and will lead the charge in 
drafting legislation to be passed by the Congress to rectify this misstep. 

BACKGROUND 

The Office of the Special Counsel was contacted by whistleblowers in 2014 because they felt 
that the integrity of the EEO complaint process in USDA's Office of the Assistant Secretary 
for Civil Right had been comprised. The Corporate Services Division (CSD) opened its 
doors in October 2012 under the direction of Dr. Joe Leonard and Ms. Winona Lake Scott. 
The complaint processing was transfen·ed from the contractor Management Solutions 
Consulting Group (MSCG) to CSD. Ms. Winona Scott, the USDA/OASCR Contracting 
Officer Representative (COR) worked directly with MSCG and later with its mentee 
organization Innovative Management Strategists (IMS) in order to process conflict cases and 
cases for the Department. Therefore, it was Ms. Scott's responsibility to manage the contract 
properly and she failed miserably at it. Instead, there is a case of malfeasance to be made. 
The investigation has uncovered evidence of government malfeasance and gross 
mismanagement. 

According to FAR Regulations, "Sound contract management depends on the effective 
execution of COR responsibilities. CORs protect the Department's interests by ensuring that 
the government receives services and items that meet contract requirements for quality and 
quantity, contractor performance is timely, and payments to contractors are appropriate. At 
least one critical element in his/her performance standard must be specific to contract 
management or the COR duties described in the Contracting Officer's memorandum of 
appointment.' 

CSD was scheduled to open it doors in October 2012 and yet whenopening day arrived, the 
new director Ms. Denise Banks was faced with unheard of challenges. The office never 
garnered the full financial support of the Assistant Secretary for Civil Rights, Dr. joe 
Leonard and his then Chief of Staff Ms. Scott. The office was woefully understaffed; 
orders for supplies and equipment ordered including printers, scanners and facsimiles 
were never approved and never arrived; and the office was not equipped with adequate 

1 FAI's Federal Acquisition Institute Training Application System (FAIT AS) is the central 
acquisition workforce information system for all civilian agencies and supports the FAC­
COR program. 
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office furniture for the staff on opening day. The staff had to beg and borrow file folders, 
a printer and other supplies. We did the best that we could, given the circumstances. 

It was so bad working in the office, at one time ink for the printer ran out and the office 
was at a complete stand still because the staff could not print documents. We had to go 
to other staff offices to fax forms; make copies and scan documents. The office had no 
scanning capabilities. Also, the process in which complaint files were to be transferred 
to the Corporate Services Division from MSCG was haphazard at best. A protocol for the 
transfer of files should have been established in the contract. The COR was negligent in 
her duties. Ms. Scott did not insure that the Government had done its part by establishing a 
smooth transition of government property from MSCG to CSD. By her inaction, the COR 
allowed for a potential claim to be made for Government caused delay. Evidence also exits 
in the email exchanges on Friday, December 28, 2012, in Table # 5 (Ms. Browder, Ms Banks 
and Ms. Scott) that highlighted Ms. Browder's anxiety about not being able to timely respond 
to the Administrative Judges' request for documents because of the work stoppage and delay 
in the processing of the EEO complaints. The question should be asked, "How many EEOC 
sanctions can be directly tied to the loss of complaint processing times because of loss of 
government records as opposed to incompetency on the part of the contractor? 

From October 2012 until her unceremoniously removal120 days later (February 
2013), Ms. Banks had to secure the complaint files from MSCG as best as possible, 
leaving her with the near impossible task of making an accounting for the complaints 
that were being processed by MSCG in the most inefficient manner. It is my 
understanding that MSCG had access to the Micropact icomplaints database and was 
responsible for inputting complainant's data in the system. From careful analysis of the 
database, that task was not done properly and one can surmise that Ms. Scott had no 
mechanism in place to monitor this function. Thus, a major blunder was uncovered and 
the case for malfeasance is taking shape. 

It took several months for Ms. Banks to secure an inventory of all of the complaints 
processed by MSCG and their status; retrieve electronic copies of some of the files from 
MSCG; design and develop intake and other EEO forms for the office. Albeit, the task 
was daunting, Ms. Banks kept at it on a daily basis and had she been given the support 
and the opportunity to stay longer than 120 days, she could have had a top notched 
staff of her choice and a fully functioning complaints processing office. 

Ms. Banks also had the arduous task of retrieving the complaint files from MSCG 
starting from October 2012 up to january 2013. As one can see in Table# 5, in the 
email exchanges from Ms. Scott, Denise Banks, Kelly Burks, (CEO of MSCG) and Latonya 
Dunlow (CEO of IMS) shows evidence there is confusion around the transfer of 
complaint file. However, when some of the hard copies of the files did arrive at CSD, 
they were incomplete and consisted of mere copies of documents bounded by rubber 
bands. The complaint files were not intact and missing documents had to be so that the 
files could be organized, assembled, tabbed, bound, logged and uploaded into the 
iComplaints database, and filed. Again, it was the duty of the COR locate the files. Again, 
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it is the duty of the COR, Winona Scott to assure an orderly transfer of government 
property and closeout. 

Ms. Scott should have had a process in place for the Receiving office (CSD) to take 
possession of the Government property (Complaint files). As such a process that includes a 
system where the files are promptly recorded; properly identified as Government property; 
managed appropriately when discrepancies incident to shipment occur; and in fact an orderly 
transfer of files. The process should have ensured that records of Government property are 
created and maintained in accordance with contract requirements. The physical inventory 
(case files) should have been properly recorded and the results should have been disclosed to 
the Receiving Office (CSD). The contract should have also included terms and conditions 
that are appropriately flowed down to any subcontractor (IMS), which apparently was the 
case with IMS. Although IMS was SBA certified on 2/17/2012, and later was the recipient of 
the complaints processing contract with USDA as detailed in Table# 5, the two companies 
employed many of the same staff of MSCG and operated as one. The Deputy Director of 
MSCG, Robin Browder (identified in her statement in the report to the OIG) was the point of 
contact (POC) for both companies MSCG and IMS, along with Kim Camillo ofMSCG. Ms. 
Latonya Dunlow, CEO of IMS functioned more as a pass through for MSCG. 

In Table #5, information extracted from emails provided by Ms. Kelly Burks, there is 
documented evidence that Ms. Winona Scott was in discussion with Ms. Burks and Ms. 
Dunlow regarding a contract to provide for the transition with USDA. Also. Ms. Dunlow 
apparently did not get the contract. She apparently attempted to secure a contract in the 
arnount of S 192. 864 wilh USDA (CLIN 0004) to provide Time and Material Support for the 
Transitional Period of 911/2012 to 10/31/2012. She did not secure the contract. 

Documented evidence also exists in the email exchange dated Fri, September 14,2012 
(detailed on Table# 5) between Mr. Prctap Das (USDA Procurement office) and Ms. 
Dunlow support the fact that her bid was submitted, but not funded. Conclusive evidence 
also exists in the email dated Friday. January 18, 2013 to show that Ms. Scott in her role as 
COR knew that there should have been a transition period between MSCG and CSD for the 
handoff of complaints files and information to CSD prior to the proposed opening of the 
office in October 2012. Ms. Scott apparently had a discussion with Ms. Kelly Burks of 
MSCG regarding the transition. 

As late as January 2013, Ms. Banks was still seeking to secure complaint files. On Friday, 
January 18, 2013, Ms. Browder vvrites in her en1ail t<1 Winona Scott lhat Kim Camillo 
reviewed her records and discloses the dates when all of the files were supposedly returned to 
USDA. Sec below: 

• Box- Closed case picked up by Courier October 2, 2012. 
• Box Open Cases mailed to Winona Scott on Nov 5, 15, 9, Dec 3, and Dec 4. 
• PDF versions of all files that were mailed were also sent via email from Nov 

30- Dec 28. 
• Robin (BROWDER) acknowledged that she discussed the issues with Kelly 

and they are still receiving request for case files that have been sent to the 
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Agency in hard copy form and multiple times electronically, they will copy 
the files onto a flash drive and sent them to the agency again, next week 

The absence of a SOP to provide for the transition of government property from the 
contractor to the CSD caused delays and hampered Ms. Bank's ahility to properly perform 
her job duties as Director. lt also ncar crippled her efforts to handle the influx of calls and 
wallc-ins of new complainants who had. made prior contact in 2012 with MSCG seeking to 
ascertain the status of their complaints, which apparently were never processed. The case for 
malfeasance and mismanagement against OASCR management. specifically Ms. Winona 
Scott is shaping up. 

However, because Ms. Bank's tenure was only 120 clays, in no way can she be blamed for 
causing delays in the processing of the forma\ complaints. By statute. formal complaints 
have to be process in 180 days. Ms. Banks did not work in CSD hut for 120 days. However, 
MSCG held the contract with USDA from2010 until2012. The management of the contract 
was placed squarely on the shoulders of Ms. Scott. under the directions of Dr. Joe Leonard, 
ASCR. 

Again, it is my understanding that during the hand off of complaint files, most of the 
hard copies of the documents Ms. Banks took receipt of were originally sent to Ms. Scott 
and then were forwarded on to CSD piecemeaL And as for those complainants who had 
made contact with MSCG before the close out of its contract in March 2012, CSD was 
now being bombarded with requests to process their complaints. Some of the 
complainants had contacted MSCG at least two or three months earlier in 2012, before 
CSD opened its doors in October 2012. Although, some complainants did say some 
were able to 'file with MSCG in August and September 2012. Clearly, MSCG was still 
taking calls, perhaps in hopes of recouping their money during the transition period. 

CONTRACT CLOSEOUT 

Under FAR 52.245-1, Government property" means all property owned or leased by the 
Government. Government property includes both Government-furnished and. Contractor­
acquired property. Government property includes material, equipment, special tooling, 
special test equipment, and real property. Government property does not include intellectual 
property and software. 

The fact that IMS soughtto place a bid for a government contract after the close out of 
MSCG's contract is evidence that a transition period was warranted. The bid for Time and 
Material Support for the Transitional Period of9/1/2012 to 10/31/2012 was not successful. 
The contract was for Sl92, 864 was not awarded. Under FAR 52.245-1 material, property 
and property administrator are clearly defined. See below: 

• "Material" means property that may be consumed or expended during the 
performance of a contract, component parts of a higher assembly, or items that 
lose their individual identity through incorporation into an end item. Material does 
not include equipment, special tooling, special test equipment or real property. 
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"Property" means all tangible property, both real and personal. 

"Property Administrator" means an authorized representative of the Contracting 
Officer appointed in accordance with agency procedures, responsible for 
administering the contract requirements and obligations relating to Government 
property in the possession of a Contractor. 

Property records" means the records created and maintained by the contractor in 
support of its stewardship responsibilities for the management of Government 
property. 

Also, under FAR 52.245-1, the Contractor shall have a system of internal controls to manage 
(control, use, preserve, protect, repair, and maintain) Government property in its possession. 
The system shall be adequate to satisfy the requirements of this clause. In doing so, the 
Contractor shall initiate and maintain the processes, systems, procedures, records, and 
methodologies necessary for effective and efficient control of Government property. The 
Contractor shall disclose any significant changes to its property management system to the 
Property Administrator prior to implementation of the changes. The Contractor may employ 
customary commercial practices, voluntary consensus standards, or industry-leading 
practices and standards that provide effective and efficient Government property 
management that are necessary and appropriate for the performance of this contract (except 
where inconsistent with law or regulation). 

Under FAR 52.245 -l, the Contractor's responsibility extends from the initial acquisition and 
receipt of property, through stewardship, custody, and use until formally relieved of 
responsibility by authorized means, including delivery, consumption, expending, sale (as 
surplus property), or other disposition, or via a completed investigation, evaluation, and final 
determination for lost property. This requirement applies to all Government property under 
the Contractor's accountability, stewardship, possession or control, including its vendors or 
subcontractors (see paragraph (f)(l)(v) of this clause). The Contractor shall include the 
requirements of this clause in all subcontracts under which Government property is acquired 
or furnished for subcontract performance. 

The Contractor shall establish and maintain procedures necessary to assess its property 
management system effectiveness and shall perform periodic internal reviews, surveillances, 
self-assessments, or audits. Significant findings or results of such reviews arid audits 
pertaining to Government property shall be made available to the Property Administrator. 

Property Closeout 

• Property closeout. The Contractor shall promptly perform and report to the Property 
Administrator contract property closeout, to include reporting, investigating and 
securing closure of all loss of Government property cases; physically inventorying all 
property upon termination or completion of this contract; and disposing of items at 
the time they are determined to be excess to contractual needs. 
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The Contractor shall establish and maintain Government accounting source data, as 
may be required by this contract, particularly in the areas of recognition of 
acquisitions, loss of Government property, and disposition of material and equipmenL 
Systems analysis, 
The Government shall have access to the Contractor's premises and all Government 
property, at reasonable times, for the purposes of reviewing, inspecting and 
evaluating the Contractor's property management plan(s), systems, procedures, 
records, and supp01ting documentation that pertains to Govemment property. This 
access includes all site locations and, with the Contractor's consent, all 
subcontractor premises. 
Records of Government property shall be readily available to authorized Government 
personnel and shall be appropriately safeguarded. 
Should it be determined by the Government that the Contractor's (or subcontractor's) 
property management practices are inadequate or not acceptable for the effective 
management and control of Government property under this contract, or present an 
undue risk to the Government, the Contractor shall prepare a corrective action plan 
when requested by the Property Administer and take all necessary corrective actions 
as specified by the schedule within the corrective action plan. 

o The Contractor shall ensure Government access to subcontractor premises, 
and all Government property located at subcontractor premises, for the 
purposes ofreviewing, inspecting and evaluating the subcontractor's property 
management plan, systems, procedures, records, and supporting 
documentation that pertains to Government property. 

o Loss of Government property that is the result of willful misconduct or lack 
of good faith on the part of the Contractor's managerial personnel. 

Under FAR 52.245-1, the Contracting Officer has, in writing, revoked the Government's 
assumption of risk for loss of Government property due to a determination under paragraph 
(g) of this clause that the Contractor's property management practices are inadequate, and/or 
present an undue risk to the Government, and the Contractor failed to take timely corrective 
action. If the Contractor can establish by clear and convincing evidence that the loss of 
Government property occurred while the Contractor had adequate property management 
practices or the loss did not result from the Contractor's failure to maintain adequate property 
management practices, the Contractor shall not be held liable. 

Ms. Scott, acting as the COR is fully aware of her duties and is obligated to protect the 
government's interest and was fully involved in the processing of the complaints and is 
culpable in the administration of the contract. Therefore, the success and failure of CSD lies 
squarely on her shoulders. Former CSD Director, Ms. Bobbie Moore states in her affidavit 
signed on 8/1/8/2014 that during her tenure, she observed that MSCG's work products were 
not always sufficient. Ms. Moore also stated, in contrast to direct evidence, "Ms. Scott was 
not very involved in the management of the contractors work". The plethora of emails 
presented by Ms. Burke shows clearly that Ms. Scott was intimately involved in the 
complaint process. 
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STAFFING PATTERN 

Efficiency is key to success, and developing staftlng patterns that capitalize on the 
expertise of various members of the complaints processing office is a critical 
component of practice efficiency. ln comparing the staffing pattern of CSD from October 
2012 to the present (see Table# 1), it would appear that Ms. Denise Banks was severely 
handicapped in her efforts to manage CSD. The lack of adequate staffing was critical to 
her success and to the success of the office. At the center of it all is the complainants. 
"Our biggest challenge was to continue to provide the professionalism that we've built 
our own reputation on and to continue to provide quality work products in the office". 
In contrast, Bobbie Moore was given additional staff to assist her; detailees; an intern; 
and a task force of almost 13 OASCR staff to assist in managing CSD. With all of this 
help, Ms. Moore was also relieved of her duties and moved to another division. Even Ms. 
Moore could not overcome the disadvantage she had in having to work with MSCG and 
IMS to process the complaints. MSCG apparently failed to input data in the system; its 
work product was deficient; the work of some of the counselors and contractors was 
lacking. One CSD employee was quoted as saying, MSCG's best investigator is worse 
than a competitor's worst investigator. MSCG had a horrible reputation and the same 
goes for !MS. IMS just dwarfed into MSCG by defacto. They both used the same 
employees. 

ANALYSIS OF DATA 

Qualitative Data: 

Qualitative data come in various forms. The data consists of interview transcripts from open 
ended, focused, but exploratory interviews and reports. Qualitative data usually relies on 
inductive reasoning processes to interpret and structure the meanings that can be derived 
from data. However, one can confer from the staffing pattern in Table# I that Ms. Banks 
was clearly understaffed and management was well aware of this when they supplied Ms. 
Moore with enough staff to secure complaint files from MSCG and provided her with 
additional support to process informal complaints; refer complaints to ADR; handle 
investigations and prepare FADS. 
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Table# 1 
CSD 

DIRECTOR 

Denise Banks 

Bobbie 
Moore 

Winona Scott 
(Acting) 

Candace 
Glover 

R~sn<ms.e to Office of 

CORPORATE SERVICES DIVISION STAFFING PATTERN 
FROM 2012- PRESENT 

From TO No. of Staff Contractor 

1012012 212013 4 NONE 
Stop Work Order Issued 

to MSCG on 313112012 by 
Procurement 

IMS~ Dunlow's proposal 
CLIN 0004 bid as Time and 

Material Support for 
Transitional Period of 

91112012 to 1013112012 of 
$192,864 

Contract not awarded 
2/2013 112014 9+ IMS 

(13 ·member Task Counseling, ADR! 
Force) Investigation, FADs 

112014 1212015 
i 

10 IMS 
Counseling, ADR, 

Investigation, FADs 
CSD·(In-House 

Counseling in Apri12014) 

1212014 Present 8 Wise 
Plus CSD (In-house 

3 new FTEs Counseling) 
ADR, Investigation, FADs 

Mr. Martin Mizer 

No. of 
Complaints 
Processed 

Unknown 

Unknown 

Unknown 

The OSC investigation revealed that from November 14,2009 through September 26,2014, 
there were 231 formal COIEEO complaints, which included at least 13 COIEEO complaints 
filed against SCOTT or another OASCR official 2 And of that number, OIG reports that there 
were 112 complaints with at least five complaints filed against SCOTT or another OASCR 
official that were not investigated and reported within the 180-day time limit established by 
law or regulations. 

Not only, were they not processed within 6 months (180 days), some of them were processed 
more than two years later with at least one complaint remaining open for almost 5 years and 
having never been processed (CRSD-CF-2010-00010). See Table #2 below. Yet, the 
investigators in their reporting failed to note the timelines for the processing of these 
complaints.' Further, it is my understanding that some of (the names of the OASCR 
Responding Managing Official (RMO) have been removed from the icomplaints database 

2 United States Department of Agriculture, OIG Report No. HY-6001-0013, October 30, 
2014, OASCR, Supplemental USDA Response Washington, DC, Case Type: Management, 
Northeast Region, New York, New York 

3 USDA, OlG Report No., HY-60001-0013, Exhibit 4, Summary Table# 1- COIEEO 
Complaint Witness Statement regarding OASCR Failure to Act on EEO Complaints 
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making it near impossible to run a clean report identifying theRMOs, leaving others to 
believe that the count of I 3 CO!EEO complaint is too low and inaccurate. 

In OIG's Exhibit 2, COIEEO Complaints Identified in Office of Special Counsel (OSC) 
Referrals, the investigators reviewed 29 complaints and of those complaints, 59% or 17 
formal complaints were untimely processed (past the 180- day timeline). That number is 
unacceptable and the manner in which the data is presented in the table is extremely 
deceptive. The investigators failed to identify the exact dates the complainant received their 
ROis or when the claims were dismissed, rendering Exhibit #2 useless for statistical 
interpretation. 

Therefore, I took the liberty to present the 17 complaints in a different manner more easily 
discernible in Table# 6. Yet, the table still does not adequately reflect true data discerned 
from data in Exhibit 2. Because I have access to some of the data, I was able to fill in some 
of the blanks. Below in Table# 2, I added a column in an attempt to show that the column 
in OIG's Exhibit 2 is intended to show the date the ROI is issued and/or the date the 
complaint is closed. On the contrary the column is full of random numbers. One can only 
surmise that these numbers were pulled from some random report reflecting the number of 
days the action was taken in the processing time of the complaint. This is simply too 
confusing. 

However, a more effective way in which to display the information would have been for the 
OIG investigator to enter the exact date that the ROI was issued and/or the date the complaint 
was closed. And in the next column, they should have entered the number of days over 180 
days the action was taken (Issuance date of the ROI). Clearly, this was a futile attempt to 
confuse the reader. 

Because, I did not have all of the information at my disposal in order to make a valid 
assessment of the status of the complaints, it is my contention that the data presented in 
Exhibit 112 has been rendered useless. Therefore my ability to analyze the data is also 
hampered. 

If the icomplaints database was properly maintained; staff enters the correct data in a timely 
manner and outsiders are not allowed to tamper with the system, then a comprehensive report 
should suffice and could have been presented rather than relying on individuals to pull the 
information and making all kinds of inaccurate assessments. A report should be generated 
from the icomplaints database to collect the information needed to analyze the complaints. 
Then and only then can we know exactly how untimely the complaints are? Therefore in my 
opinion, O!G investigators misinterpreted and misrepresented this data as presented in 
Exhihit #2. 
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Table# 2 

FY Complaint 
Name 

2010 Sandy 
Sewell 

2010 Denise 
Banks 

2011 Sheila 
Bryant 

2011 Stacy Porto 

2012 Carl etta 
Watkins 

2012 

2012 

2012 I Lawrence 
Albert 

2012 Carol 
Sanders 

2013 Charles 
Smith 

2013 

20!3 

2013 Nadine 
Chatman 

2013 Nadine 
Chatman 

2013 Nadine 
Chatman 

2014 Nadine 
Chatman 

Response to Office of Cpunse! 

COIEEO Complaint Identified in 
Office of Special Counsel (OSC) Referral 

Complaint No. Formal Date ROI Date Date ROI 
Complaint Issued Complaint Issued or 

Filed Dismissed Dismissed 
Identified by 
Investigator 

CRSD-CF- 11412011 unknown unknown 351 
2010-00005 
CRSD-CF- 111112011 Not Issued NA i 40554 
2010-00010 
CRSD-CF- 712112011 unknown NA 832 

01113/CRSD-
CF-2009-

00010 
CRSD-CF- 7/25/2011 unknown unknown 680 
2011-00006 
CRSD-CF- 7/2/2012 112/2013 NA 415 
2011-01115 
CRSD-2012- 71212012 ' 325 

00553 
CRSD-CF- 7/31/2012 381 
2012-00013 I 

CRSD-CF- 8/13/2012 unknown NA 728 
2012-

01046/CRSD-
CF-2012-

00011 
CRSD-2012- 9/5/2012 NA 582 

01045/CRSD-
CF-2014~0038 

CRSD-2012- NA 281 
01029 

CRSD-2013-
00309 

CRSD··CF-2013- 5/!4/20 J 3 223 
00422 

FSA-CF-20 13- 268 
00708 

CRSD-CF-20 13- 5/6/2014 NA 256 
00480 

CRSD-2013- 196 
01062 

CRSD-2013- 256 
01061 

CRSD-2014- 1127/2014 178 
00!08 

Days OASCR 
over Employees 
180 

days 

171 Yes 

40474 Yes 

652 Yes 

500 

235 Yes 

145 
I 

201 

548 Yes 

402 Yes 

101 Yes 

43 

---
86 No 

76 Yes 

16 Yes 

76 Yes 

Yes 
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OASCR CONTRACTING AUTHORITY 

Table# 3 

Fiscal 
Year 
(FY) 

2010 
2011 

2011 
2011 

2012 

' 
2012 

2012 

2013 

20!4 

Total 

USDA Contracting Authority with MSCG and IMS 
2012 to 2014 

Contract Date of Services $Spent/ Agency 
or Obligated/ 

Not Funded 

MSCG 
MSCG Proposed $600,000 USDA 

MSCG 8/10/11 STOP WORK ORDER 

MSCG 10/14/20 ll to Nov STOP WORK ORDER USDA/Ellery 
18,2011 LIFTED Taylor/Procurement 

MSCG 9/29/2012 $505,907 USDA, Office of the Chief 

I Financial Officer 

MSCG STOP \VORK ORDER USDA Procurement 
MARCI-l J l, 2012 

1MS 9/1/2012- $102, 1164 Contract USDA 
SBA 10/30/2012 Not Funded IMS- Dunlow's proposal 

certified CLIN 0004 bid as Time 
2117/2012 and Material Support for 

Transitional Period of 
9/112012 to 10/31/2012 

was not awarded - $192, 
864 

1MS 10/25/2012 $276,133 Department of Agriculture: 
SBA USDA, Office oi" the Chief 

certified 1--'inancial OtTiccr 
2117/2012 

1MS 11/2/2012 276,133 L)(:panmcn1. of Agriculmrc: 
USDA, Ofl"icc of the Chief 

Fin<lllcial Officer 
2/512013 $81,361 USDA, Office of the Chief 

Financial Officer 
Operations Division\m, m, 

IMS 3/19/2013 12,000 US-DA, Office of tile Chief 
FinarKial Officer 

Contracting Office: USDA. 
DM I MS. Procurement 

Open1tions 

Contracted 
Services 

Counseling 
Counseling, 
ADR,R01S, 

FADS 

Services for 
EEO, 

Counseling, 
ADR,R01s 

N/A 

N/A 

EEO 
Investigations, 
rADS,ADR 

lnvestigatiO-;;:--
FADs,ADR 

EEO 
COUNSELING, 

ADR, ROIS 

EEO 
InvestigationS, 

FADS,ADR 
Administrative 
Actions Only 

IS 



to Office of 

MSCG and IMS Contracts 

OASCR entered in a contract with MSCG in 2010 to process EEO conflict of interest 
complaints. MSCG, then an Sa minority owned firm initially contracted with USDA or 
$600,000 for 6 months according to the emails supplied by Ms. Kelly Burks. On September 
4, 2014, Dr. Joe Leonard in his signed statement attributed the disbanding of the fmmer CSD 
office opened between 2009 and 2010 to political maneuvers of former Assistant Secretary 
for Administration (ASA) Pearlie Reed. Dr. Leonard stated that he believed that Mr. Reed 
wanted to award former Congresswoman Eva Clayton's firm with the contract. This is not 
public knowledge. Nevertheless, MSCG was awarded the contract. 

MSCG, according to Smart Procure.us, an online information database system is quite 
successful in acquiring federal contracts. On its website, Smart Procure provides a sampling 
of the federal contacts awarded as listed below in Table# 3 4 It would appear that the 
majority of MSCG contracts are with healthcare organization and only a small portion have 
been awarded for processing of EEO complaints. In Ms. Winona Scott's signed affidavit 
dated 9/4/2014, (page 2 of 5, question# 20) she stated that she did know either Ms. Burks 
(MSCG) or Dunlow (IMS) prior to her working with them at OASCR and that she does not 
have a personal relationship with Burks or Dunlow. 

In an email from Ms. Winona Scott to Ms. Kelly Garry Burks, (CEO ofMSCG) dated 
Wednesday, October 12,2011, she provided them with a screen shot generated by Ms. 
Gwendetta Edmonson of the proposed funding for services of $600,000. Ms. Scott indicated 
that the stop work order was no longer in place and Dr. Leonard has indicated that he would 
like MSCG to conduct the investigation on conflict of interest cases as well as draft the final 
agency decisions (FADs), Ms. Scott further writes, "Your are to complete what you presently 
have in your inventory and of course bill for those services. A modification will be sent to 
Procurement to reflect the new task order once I receive pricing from you on the FADS. 

In an email from Ms. Winona Scott toMs Kelly Gary Burks, she updated Ms. Burke on the 
payment of the ratified amount of $505,907 for past invoices. Ms. Scott informed Ms. Burk 
that USDA was paying invoices 19, 20, 21, 22 on October 9, 2012, which totaled $440, 
968.82. She further writes," Invoice V215-02 in the amount of $90,342.50 needs to be 
resubmitted to equal $64,938.25. Gwen is not able to pay a partial invoice and this amount 
($64,938 .25) will bring the total for the rarified invoice to $505,907 .07". 

From 2010 to 2012, MSCG processed all of the EEO complaints. Ms. Scott was assigned to 
manage the contract. According to Ms Scott (9/4/20 14 signed affidavit), MSCG had access to 
the icomplaints data management system and was mandated to process informal and formal 

4 Smart Secure. us, Management Solution Consulting Group, Awarded Government 
Invoice, http: //prQ files.smartprocure.us I organization/management-solutions­
consulting-group 
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complaints. In 2012, MSCG graduated from the Sa program and was no longer able to work 
as the prime contract processing conflict of interest EEO complaints. She further states, that 
in 2012 she attended a OM Procurement meeting and was informed that IMS was going to be 
the new Prime Contractor for processing conflict cases. 

Ms. Scott goes on to write, "Until a new Civil Rights Corporate Division has been 
established, please refer all new complainants to VI Hall (unless they are OASCR employees 
or insist on filing with you)". 

According to Ms. Kim Camillo, on September 2, 2014 (in a sworn affidavit) she confirms 
that MSCG was awarded a contract to process OASCR complaints. MSCG was initially 
contracted for 6 months (beginning in May 2010). Ms. Camillo also states, "On November 
23,2010, Winona Scott informed MSCG via email to stop work because the contract had 
expired." She further states that from November 23,2010 to approximately January 2011 
MSCG was ordered not to work on OASCR's EEO complaints and they were not advised on 
how to communicate that message to the complainants. Ms. Camillo also states that MSCG 
was ordered to send any new complaints during the work stoppage to Ms. Violet Hall 
(HALL) for processing. The reports show that OASCR did not request that tbe case files or 
pending EEO services from MSCG during this work stop order. One might ask why was 
MSCG placed under a work stoppage when EEO timelines were approaching? Why was not 
Ms. Hall interviewed in the investigation? What did she know and how was she told by 
OASCR management to handle the complaints with impending EEO timelines? 

According to Ms. Camillo, work stop orders were given to MSCG on three separate 
occasions; on August 2013, Ms. Winona Scott ordered MSCG not to process any complaints. 
Therefore, from August 13, 2011 to October 17, 2011, complaint processing ceased. Where 
exactly did this leave the complainants who were waiting on their complaints to be 
processed? Why shouldn't USDA be sanctioned for failing to process the complaints in a 
timely manner? Was any of the budgetary issued due to the inability of members of Congress 
to pass a Farm Bill? Or was there some fiscal crisis inside of USDA that caused the work 
stoppage? Dr. Joe Leonard in his signed affidavit on September 4, 2014, contends that former 
ASA Pearlie Reed was the cause of the disruption of the complaints processing services in 
order to award the contract to a former member of Congress, Eva Clayton from North 
Carolina. Her firm's estimates were too costly for OASCR and another contractor MSCG 
was awarded the contractor. 

In Table #3, there is a sampling of the types of contracts that MSCG and IMS are awarded. 
It appears that their expertise is in the health industry.lt is puzzling that a prime contract for 
processing EEO complaints would go to a firm, in which its subject matter expertise lies in 
the health care industry. 

Again, the COR Winona Scott, should have made an assessment ofMSCG's capabilities and 
managed the contract accordingly. 

17 
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PARTIAL HISTORY OF FEDERAL CONTRACT OF MSCG AND IMS 

Table# 4 

NAME OF PURCHASE ORDERS Awarded Government Contract Recent Purchase Orders 
CONTRACTOR 

MSCG Tot<ll Value of Purchase Orders Department of Health and Human Department of Health and Human 
$51,322,131 Services: Health Resources and Services Services: Centers for Medicare and 

Administration, DC Yiedicaid Services 
Largest Purchase Order on 3/12/2013 

$5,849,510 Department of Agriculture: USDA, IGF::OT::IGF- CONFERENCE 
Office of the Chief Financial Officer. DC CALLS FOR PART C&D 

Total Purchase Orders SPONSORS AND 
112 Department of Health and Human PHARMACEUTICAL 

Services: Centers for Medicare and MANUFACTURERS Contracting 
Medicaid Services, 200 Independence Office: DEPT OF HHSICMS 
Avenue Southwest, Washington. DC, 
20201 Department of Health and Human 

Services: Health Resources and 
Department of Justice: Office of Justice Services Administration 
Programs, 950 Pennsylvania A venue on 21612013 
:-.rw, Washington, DC, 20530, TECHNICAL ASSISTANCE 
Department of Defense: Washington Contracting Office: OFFICE OF 
Headquarters Services (Whs), DC TilE ADMINISTRATOR 

Department of Agriculture: 
USDA, Office of the Chief 
Financial Officer 
$81,361 on21512013 
SERVICES FOR EEO 
COUNSELING, ADR, ROIS 
Contracting Office: USDA, DM I 
MS, PROCUREMENT 
OPERATIONS DIVISION 

Department of Health and Human 
Services: Health Resources and 
Services Administration 
on 12/3/2012 
TECHNICAL ASSlST ANCE 
Contracting Office: OFFICE OF 
THE ADMINISTRATOR 

fMS TOTAL VALUE OF Department of Health and Human Department of Agriculture: 
PURCHASE ORDERS Services: Centers for Medicare and 

USDA, Office of the Chief 
$1,618,972 Medicaid Services 

200 Independence A venue Southwest, Financial Officer 

LARGEST PURCHASE Washington, DC, 2020! $!2,000 on 3/19/2013 
ORDER IGF::OT::JGF EEO 

$/,238,338 Department of Agriculture: USDA, INVESTIGATIONS, FADS, ADR 
Office of the Chief Financial Officer 

TOTAL PURCHASE ORDERS DC ADMINISTRATIVE ACTION 

9 ONLY. Contracting· Office: 

Department of 1-lealth and Human USDA, DM I MS. 
Services: Health Resources and Services PROCUREMENT OPERATI00/S 
Administration 

DIVISION DC 

Department of Defense: Department of Department of Health and Human 
the Navy Services: Centers for Medicare and 
DC Medicaid Services 

on 11/16/2012 

!GF::CT::IGF THE PURPOSE OF 

THIS MODIFICATION IS TO 

ISSUE A MODIFICATION TO 

CORRECT THE SCHEDULE OF 
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DELIVERABLE$ AS ISSUED 

WlTH THE A WARD. SECTION 

F DID NOT INCORPORATE 

THE .. 

Department of Agriculture: 

USDA, Office of the Chief 

Financial Officer 

$276,133 on 10125/2012 

EEO Investigations, FADS, ADR 

Contracting Office: USDA, D\1/ 

MS, PROCUREMENT 

OPERATIONS DIVISION 

Department of Agriculture: 

USDA, Office of the Chief 

I Financial Officer 

on 10117/2012 

OASCR is seeking the services of 

a contractor to conduct 

investigations of EEO complaints 

filed with the Forest Service and 

all conflict of interest matters to 

include a the .. 

Department of Health nnd Human 

Services: Cen1ers for Medicare and 

Medicaid Services 

Sl ,238,338 on 9/27/2012 

I 
Award a Non-Competitive 

I 
I contract to Innovative 

Management Strategists for an 

Innovation Project to Support the 

QIO 10th Scope of Work (SOW) 

entitled: "Data for Race and Eth .. 
More Qetail s 

Department of Health and Human 

Services; Health Resources and 

Services Administration 

S90 ,000 on 9/18/2012 

IGF::OT::IGFOTHER 

FU:--rCTIONS EFFECTIVE 

COMMUNICATION TOOLS 

FOR HEAL THCARE 

PROFESSIO?-JALS WEB 

COURSE MAINTENANCE 

Contracting Office: OFFICE OF 

THE ADMINISTRATOR 
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EMAIL DOCUMENT A TON 

The emails of OASCR, MSCG, IMS and DM Procurement collected by the OIG paint a 
picture of the haphazardly way that the contract managed. It also appears the IMS' close 
association with MSCG gave them an unfair advantage to be awarded the new contract. 
IMS' primary focus appears to focus on healthcare and not EEO complaints processing. 

CHRONOLOGY 

Table# 5 

Date Email Acct 
Wed, Aug 17, Sandra :vtaddox 
2011 
Fri, Oct 14, Sandra Maddox 
2011 
Wed, Sept !2, ME!\10 
2012 

Fri, Sept, 14, 2012, Kelly Burks 
3:24pm 

Fri,Snt 14,2012 

Fri,Sept-; 1-4,2012 

Fri,Scpt, 14,2012, 
3:59pm 

OASCR 'S TRANSITION FROM 
MSCG TO IMS IN EMAIL (2012) 

From To cc 
Sandra Maddox MSCG Staff 

MSCG Staff 

Pretap Das, Kelly Burks 
Conlracting Officer 

I 
Latonya Dunlow, ! Kelly Burks, 
JMS I MSCG 

; i 
Winona Scott Kelly Burks 

I 
; 

Oas Pt·atap Latonya Dunlow 
(Procurement) 

Das Pratap Latonya Dunlow 
(Procurement) 

Subject 
Stop Work Order 
in )]ace 

Stop Work 
Order in Place 
MEMO Stop Work 
sent to MSCG. 
Contract c11ded on 
March 31,2102 
Contract 0/o. 
AG-3143-C-!2-
0023-
Hello Kelly, I just 
approved for 
payment your 
requisition for 
S505K. This will 
satisfy all 
outstanding 
invoices. While 
Innovative 
Strategists did 
receive its &ward it 
will be a while 
before funding is 
applied to that 
contract. Will keep 
you informed 
Thank. Winona 
Contract- A ward 
IMS- Dunlow's 
proposal CLIN 
0004 bid as Time 
and Materi&l 
Support for 
Transitional Period 
of 9/1/2012 to 
10/3112012 was 
not funded 
Contract Award 
IMS- Dunlow's 
propo,sal CL!N 
0004 bid as Time 
and Material 

- Support for 
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Transitional Period 
of 9/1/2012 to 
10/31/2012 was 
not funded 

Dunlow was 

I advised by Pretas 

I not to take any 
orders from verbal 
orders from 
anybody. 
Otherwise, invoice 
without 
Delivery/Task 
Order shall not be 
accepted nor paid. 
It will the JOO% 
risk to do any job 
without ay 
delivery/task order. 
Please send me 
your availability 
(2/3 options next 
week. Do that I can 
conduct the post 
ward meeting and 
your formal 
introduction with 
ne and Winona 

' Scott. 
Mon, Sept, 24, Kelly Burks Winona Scott Robin Browder, Kelly Burks Winona asked 
2012 Kim Camillo MSCG to contact 

Denise Banks. She 
wishes to send 
courier to retrieve 
files 

Sat, Sept. 29,2012 Kelly Burks Shawn Kerkes i Pretap Das, Ellery Taylor, Order to pay 
(Procurement) 

I 
Winona Scott, Lisa MSCG 

I Wilusz, Joe Ratification; 
Leonard Ratification 

attached 
Sat, Sept 29,2012, Kelly Burks Pretap Das Kelly Burks Kerkes, Ellery, Contract No. AG-
4:12pm Scott, Wilusz 3143-0-12-0166-

Coy of Delivery 
Order in the nmt of 
$505' 907.07 --

Wed, Oct 3, 2012 Kelly Burks Winona Scott MSCG Contract 
Ended, EAD Staff 
request cannot be 
honored by MSCG. 
!MS now has a 
contract 

Wed, Oct 3, Sandra Maddox Sandra Maddox Winona Scott Kelly Burks Reminder for 
2012;1 :!Opm Winona- to-infonn 

MSCG about the 
solicitation for 
Investigation. 
MSCG wishes to 
submit a response 
for consideration 

Wed, Oct 3, 20!2: Sandra Maddox Winona Scott I Sandra :\1addox Kelly Burks Winona reiterates 
3:00pm I that MSCG ha~ no 

I contract. All info ' 
on cases needs to 
be sent to Denise 
Banks, CSD 

Wed, Oct3, Sandra Maddox Kc!iy Burks Winona Scott Friendly Reminder. 
2012;3:04 pm Kelly was 

confused because 

2! 
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she thought that as 
part of the 
transition process 
that they discussed 
was preparing the 
case/documentution 
to send to Denise. 
This will require 
staff time. Please 
advise. 

ThLJrS, Oct 11, Kelly Burks Prelap Das i Gwen Edmonson Winona Scott, MSCG Contract. 
20!2; 1:03pm 

I 
Ellery Taylor Gwen submits 

invoice from 

' :vtSCG 
Kelly Burks I Robin Browder Winona pleads to 

Robin to get 
Denise Banks info 

I 

on pending 
complaints 
(inve$tigations, 
counseling, etc at 
MSCG 

Friday, December Robin Browder Denise Banks Winona Scott Investigations, 
28,2012 Robin Browder 

informed Denise 
Banks that her 
office recci ved a 
Hearing Request. 
There arc several 
complaints that fall 
into the category. 
She had concerns 
that several 
complaints whose 
investigations were 
iwlter falls into the 
!lame categ()Jy. 
Through her 
conversation with 
Winona Scott, she 
a1tachcd a list of all 
cases that fell into 
that same category. 

F•'riday,Jan 18, Kelly Burks Kelly Burks Winona Scott Kelly Burks Case Record 
2013 1:24pm Request. Winona 

asks Kelly to find 
out definitively 
where all ofthe 
USDA files where 
were sent to USDA 

Friday,Jan 18, Kelly Burks Robin Browder Winona Scott Kim Camilo, Case Record 
2013:3:20 pm Sandra Maddox Request: 

and Latonya Robin emails 
Dunlow Winona to inform 

.. 

hedhillKliii 
reviewed her 
record and the 
dates when every 
thing was returned 
are listed. 

I 

Box- Closed case 
picked up by 
Courier October 2, 
201 , Box Open 
Cases mailed to 
Winona Scott on 
Nov5,15,9,Dec 
3, and Dec 4. PDF 
versions of all files 
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that were mailed 
were also sent via 
email from Nov 30 
~ Dec 28. Robin 
acknowledged that 
the discussed the 
issues with Kelly 
and they arc still 
receiving request 
for case files that 
have been sent to 

I the Agency in hard 

I copy form and 
multiple times 
electronically, they 
will copy the files 

I 
onto a flash drive 

I 
and sent them to 
the agency again, 

' 
next week 
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Fiscal 
Year 

2010 

2011 

2011 

2011 
2012 

2012 

2012 

2013 

2013 

COIEEO Complaints ofOASCR Employees Processed 
Against OASCR Management/ Over 180 Days 

Table# 6 

Complainant Complaint File No. [nitial Fo1mal Responsible Date ROI 
Name Contact Date Complaint Managing Issued or 

Filed Official Dismissed 

Denise CRSD-CF-2010- 312412010 111112011 OASCR ????? 
Banks 00010 Management ROI Issued 

40554 

Sheila CRSD-CF-2011-00002 112712011 712112011 OASCR ROI Issued 
Bryant (AKA) Management I 0130113 

CRSD-CF-2011-01113 At 832nd 
day 

(2 vears 
later) 

Sandra CRSD-CF-20 10-00005 11412011 351 
Sewell 

Stacy Porto CRSD-CF-2011-00006 7125120 II 

Carol CRSD-2012-01045 6/4/2012 9119/2012 OASCR 4110/2014 
Sanders Man<~gement (Almost 2 

_years later) 
Rosetta CRSD-CF-20 12-00009 5/30/2012 No NRF was OASCR 

Davis prepared. Not Management 
processed until 

2014 

Albert, CRS D-2012-01046 6/28/2012 8/13/2012 OASCR 

I 
ROI Issued 

Lawrence Aka Management At 728'h day 
CRSD-CF-2012-00011 

Bascombe, CRSD-CF-2013-00745 Not on file Not on file OASCR I 
Karen Management , 

' 

Nadine CRSD-CF 2013-00480 3/18/2013 5/22/20 13 OASCR RO! 
Chatman Management ISSUED 

5/912014 
256 Days 

(Source: COl EEO Exhibit 1) 

Status 

OPEN 
(Not Processed in 5 

years) i 

2015 
1/2/2013 Pending 

I EEOC Hearing 
In 1112014, 

complainant won 
Default Judgment 

against USDA at the 
EEOC --
????? 

Pending Hearing at 
EEOC 
2015 

Pending a Hearing at 
EEOC 
2015 

Acceptance letter 
issued 6/5/2014 

Pending Hearing at 
EEOC 
2015 

Pending EEO 
Hearing 
Hearing 

I Requested 12/13/2013 
2015 

I 
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COJEEO Complaints of OASCR Employees Processed 

In FY 2010, there were 18 formal complaints filed and of that number 16 or 89% of them 
were processed over 180 days. The question here is why were so many complaints processed 
late? COIEEO Complaints of OASCR Employees Processed Against OASCR Management/ 
Over 180 Days? See below in Table II 7, the complaint belonging to Nadine Chatman was 
not part of any work stoppage. This was due to Winona Scott delaying the complaint 
process. 

The OIG reported in its investigation that the ratio of the COIEEO Formal Complaints 
processed over 180 days decreased from 89% in FY 2010 to 49% in FY 2014 5 

The central theme consistent in the affidavits from the CSD Directors is that the contract with 
MSCG was not managed properly. Under four managers, it was clear that MSCG and IMS 
under performed and in fall2014, the contract ended with !MS. Only after numerous 
complaints from OGC regarding the sanctions and potential for sanctions, irate complainants 
and reports of bad services from CSD staff did Winona Scott and Dr, Leonard end the 
contract. 

Ms. Denise Banks served as Director of the Corporate Services Division from October 2012 
to February 2013. She served in this role for only 120 days, hardly not enough time to set up 
an office and process all of the backlogged complaints inherited from MSCG. Ms. Bobbie 
Moore served as Director of the Corporate Services Division from February II , 2013 to 
January 2014. She stated that when she went to CSD, there were a number of complaints 
processed over the 180 days timeframe for processing EEO complaints. She further stated, 
that she was met with work that was backlogged. She further stated that MSCG work product 
had a number of challenges. 

On 8/18/2014, Bobbie Moore, former CSD Director states in her sworn affidavit, that Ms. 
Scott was the Contracting Officer Representative with MSCG and !MS. She further states, 
"She was not very involved in the process." On the contrary, Ms. Scott was very much 
involved in everything MCG and IMS. 

Ms. Moore also stated, "While working with CSD, we were perpetually in a reactive mode 
processing many EEO complaints. We were so busy that we did not have an opportunity to 
develop Standard Operating Procedures (SOP)." 

5 OSC USDA Report of Investigation HY-4001-0023, October 30, 2014, OASCR, Washington, DC, Case 
Type: Mismanagement, Exhibit 1. 



TABLE# 7 

Year 

COIEEO Complaints OF OASCR/CSD Staff Processed 
Against Others/ Over 180 Days 

Name FileNo. 

' ' Chatman 01061 

(Source: COIEEO Exhibit# 2) 
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ALTERNATIVE DISPUTE RESOLUTION (ADR) 

Alternative Dispute Resolution 

The Corporate Services Division refers complainants who opted for mediation to the Early 
Resolution Conciliation Division (ERCD). However, a number of the complaints are not 
scheduled for a variety of reasons. One being that the ADR Specialist cannot locate 
Resolving Officials: the other is when the Responsible Managing Official (RMO) refuses to 
come to the table to mediate. 

Alternative Dispute Resolution ("ADR") refers to any means of settling disputes outside of 
the courtroom. ADR typically includes early neutral evaluation, negotiation, conciliation, 
mediation, and arbitration. As burgeoning court queues, rising costs of litigation, and time 
delays continue to plague litigants, more states have begun experimenting with ADR 
programs. Some of these programs are voluntary: others are mandatory. 
While the two most common forms of ADR are arbitration and mediation, negotiation is 
almost always attempted first to resolve a dispute.lt is the preeminent mode of dispute 
resolution. Negotiation allows the parties to meet in order to settle a dispute. The main 
advantage of this form of dispute settlement is that it allows the parties themselves to control 
the process and the solution.' 

Some times Complaints referred to ERCD can be used as a way of harming the complainants, 
when OASCR management refused to schedule the ADR. The OIG was asked to investigate 
this issue. There was no report on the ADR program at OASCR. 

THE 462 REPORT TO EEO 

The OSC was also asked to investigate the agency's complaints reporting process to the 
EEOC. EEOC Regulation 29 C.F.R. Part 1614.602 requires all federal agencies and 
departments covered by 29 C.F.R. Part !614.103b to prepare and submit discrimination 
complaint data as the Commission prescribes. It is also the EEOC's Form 462 Annual 
Federal Equal Employment Opportunity Statistical Report, which is the vehicle to report on 
agency's EEO complaint processing program, and is a part of the larger MD-715 Report. 

Data Collected in 462 Report include the following: 

6 

• Informal/Pre-Complaint Counseling 
• ADR 
• 
• 
• 
• 
• 

Complaint Filings 
Agency Resources 
Bases and Issues Alleged 
Statutes Raised 
Complaint Closures 

Alternative Dispute Resolution, https:/ /www .law .cornell.ed u/wex/alternative_dispute_resolution 



• 
• 
• 
• 
• 
• 
• 

Corrective Actions 
Pending Stages 
Investigative Time frames 
Informal/Formal ADR 
and ADR Resources 
Certain kinds of individual class action cases 
Mixed Case Complaints are to be counted in the reporting . 

""'!"'"'"' to Office ol 

Data collected is used as the part of the vehicle to report on agency's EEO complaint 
processing program and is also a part of the larger MD-715 Report. 

The 462 Report reflects data collected on report on investigations (ROI) to ensure that 
amendments, consolidation, and extension information entered into the database is accurately 
computing timeliness. Reports can be run to identify Merit Final Agency Decisions (FAD)to 
determine which were issued, which are still pending, and which did not have a complainant 
affirmatively elect a hearing or FAD. Reports can also be run for all AJ Decision Findings, 
Merit non-monetary benefits. Data on Final Actions and Settlements including Informal 
Settlements can be retrieved in the 462. 

Reportedly, USDA's data is being falsified and entered into the Micropact database, to 
reflect certain actions completed, even when complaints have not been processed at 
certain phases of the process. There is no mention of the investigation into the falsifying 
of the 462 data by the OS C. Therefore, an assumption is made that USDA's OIG is remiss 
in its duties to investigate the claim in light of direct evidence being provided to OIG 
agents. 

APPELLATE DECISION FROM DISMISSALS 

On September 14, 2014, the Equal Employment Opportunity Commission published a report 
on its website on agencies with 25+ Appellate Decisions from Dismissals in Fiscal Year 
That Exceeded the Government-wide Reversal Rate. In 2012, USDA had a 46.2 reversal 
rates (1.3% over the government wide rate) on its decision. (See table below). 7 This number 
only reflects the decisions reversed in complaints filed against USDA that made it to the 
appeals process. 

7 . 
Preservtng Access to the Legal System: Common Errors by Federal Agencies in Dismissing Complaints of Discrimination on 

Procedural Grounds, Equal Employment Opportunity Commission, September 15, 2014, 
http :1/www, eeoc. gov /federal Ire ports/dis m i ssa Is. cfm 
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FY 2012 

::"""-".ll.!l"'-1"-"''-"""" :"'l.U:"'-"""-""'-"'!'.E!.lll!! Govt-wide Reversal ::"".!.!:.ll.!l"'-1"-"''-"""" !,;"'-"l:llW!i.A"-".!lll!! 
Rate: Rate: 
37.0% 44.9% 

Homeland Securitv: Air Force: 
64 decisions/ 
22 reversals 
(34.4%) 

32 decisions/ 
13 reversals 
(40.6%) 

Army: 
83 decisions/ 
37 reversals 
(44.6%) 

Air Force: 
31 decisions/ 12 
reversals 
(38.7%) 

Agriculture: 
26 decisions/ 
12 reversals 
(46.2%) 

Some complainants are so fed up with the EEO process that they either do not have the 
financial assistance to obtain legal representation and/or they do not have the stamina to go 
the distance in the EEO process. Some are even turned off before they file their formal 
complaints. The integrity of the process is breached during the fonnal stages in some 
instances. OASCR has failed to process an inordinate amount of complaints. They either 
just sat on them past the 180 days EEO time line or they just did not process them at all. 
Documentation was submitted to the OIG and was not properly dealt with in the report. 

Under the 29 C.P.R. Part 1614 EEO complaints process, an aggrieved individual contacts a 
federal agency's EEO office for counseling to begin the process. A potential federal sector 
complainant must generally begin the EEO process within 45 calendar days of the date of the 
event or incident-giving rise to the claim of discrimination. If the matter is not resolved 
during counseling, the agency provides the aggrieved individual with a notice of right to file 
a formal EEO complaint within 15 calendar days, and the aggrieved individual files his/her 
formal complaint. 

Once it receives a formal EEO complaint, the agency either proceeds with an investigation of 
the claims of discrimination or dismisses the complaint, in part or in its entirety, for one of 
the following reasons: 

the complaint fails to state a claim; 
the complaint states the same claim that is pending at or has been decided by the 
agency or EEOC, or is the basis for a matter pending in federal court; 
the complaint was not timely filed, the complainant did not begin the EEO process in 
a timely manner or the complaint raises a matter that has not been brought to the EEO 
counselor's attention and is not like or related to counseled matters; 
the complaint has been raised in an appeal to the Merit Systems Protection Board 
(M$JY8jorhas been raised in a grievance proceeding thafj)ermi!Sallegafions of 
discrimination to be raised; 
the complaint is moot; 
the complaint concerns a preliminary step to the taking of a personnel action, unless it 
is a claim of retaliation; 
the complainant cannot be located or has not responded to a request for relevant 
information, and the record does not contain sufficient information from which the 
agency could render a decision; 
the complaint is part of a clear pattern of misuse of the EEO process; or 
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the complaint alleges dissatisfaction with the processing of a previously filed 
complaint ("spin-off complaint") 8 

The most common misstates made by the agency are: 
I. Failure to State a Claim 

• Fragmentation - Breaking Up Complainant's Legal Claim During Complaint 
Processing 

• Proper Standard for Retaliation Claims 
• Improper Decision on the Merits 
• Standing- Employee or Contractor 
• Collateral Attack on Another Process 
• Vacancy Announcement Cancelled 

II. Failure to Comply with Applicable Regulatory Time Limits 
• Failure to Meet Burden of Proof- No or Inadequate Evidence in the Record 
• Effective Date or Reasonable Suspicion 
• Pay Claims- Lilly Ledbetter Issues 
• Failure to Consider A Valid Excuse 

CONCLUSION 

After many man-hours of investigation by the OSC, OlG and OASCR employees, the truth 
finally emerges. The USDA EEO complaint processing system is broken because it was 
used as a pawn in a dogfight between two political appointees, Dr. joe Leonard 
(Assistant Secretary for Civil Rights) and Mr. Pealie Reed, former Assistant Secretary for 
Administration (ASA) and they both ended up the loser. Dr. Leonard has lost his 
reputation and Mr. Reed lost his job, simply because they could not get along and CSD 
staff and complainants of the EEO process are the casualties of their not-so private war. 

However, a central theme running through this report is that the EEO complaints 
processing system is broken and the main individuals who were charged with fixing it, 
Dr. joe Leonard and Mr. Pealie Reed made it worse by using it as a pawn in a dog fight. 
The political appointees, Dr. joe Leonard and Mr. Pearlie Reed, also a long time 
seasoned federal employee were at odds because they both wanted to be the "top dog". 
And any andeveryone else whowas caught in the middle became a casualtyoJthis war. 

Sometime between 2009 and 2011, Mr. Reed decided to set up his own Civil Rights 
Division to process conflict cases, but because of his unorthodox management practices, 
he was relieved of his duties in mid 2012. 

Around that same time, Dr. Leonard decided that he would take over the complaint 
processing and he created the Corporate Services Division. What they both failed to 

8 Equal Employment Opportunity Commission, http:/ jwww.eeoc.gov /federal/report.<>/ dfsmissals.cfm 



understand is that they both were right and there was and still is a need for a fully 
functioning EEO conflict complaints processing system. However, the processing 
system needs to be free from corruptions and manipulation and the people running the 
program need to have integrity. Unfortunately, integrity is usually the first thing that 
goes in an all out war. Hence, the mechanism put in place to process conflict cases is in a 
free for all. 

Also, the person on staff charged to manage the contracts, Ms. Winona Scott was an 
abject failure at performing this task. 

Nevertheless, in 2010 MSCG was given the contract and failed miserably at processing 
the complaints. MSCG was paid to provide counseling services; conduct ADR 
(mediations]; investigate claims and to write final agency decisions (FADs]. They just 
were not good at this. The COR, Ms. Winona Scott (then Chief of Staff to Leonard] 
dropped the ball on this one. Instead of overseeing the contract, she left them to their 
own devices. As a part of their statement of work, MSCG had access to the icomplaints 
database and they were instructed to input case-related data into the system. They did 
not fulfill the terms of the agreement in the contract and should have been fired at the 
end of the first year. However, because MSCG was an 8 (a] participant and was 
awarded the contract under the program, they could continue to get the contract with 
USDA until they graduated from the program. And they did, without competition for the 
contract. 

Also, between 2010 and 2011, there were at least 2 work stoppages. Complainants 
would later inform CSD that they telephoned MSCG offices and were not given the 
status on their complaints. In some instances, complainants were told that MSCG was 
not being paid and could not assist them with their cases. However, during the work 
stoppage, the Employment Complaints Division (ECD] managed by Ms. Violet Hall was 
charged to process the formal complaints. The question remains, what did she do? Did 
she do her job? Why was she not interviewed during this investigation? Why did she get 
a pass? What role did ECD play in all of this? Where is her affidavit? 

In September 2012, the Departmental Administration Division was realigned and the 
Civil Rights Office created by Mr. Reed disbanded. That left a void and it was up to Dr. 
Leonard to fill the void. As evidence from the Kelly Burk and Latonya Dunlow emails 
uncovered during the investigation. IMS submitted a proposal for$l'J2;864to provide 
services (Time and Materials) from 9/1/2012 to 10/3112012 (during the transition from 
MSCG to CSD). The contract was not awarded. 

In October 2012, when the Corporate Services Division was scheduled to open it doors, 
MSCG's contract had ended earlier in March 2012 and they were no longer eligible to 
secure a new contract under the 8 (a] small business program. However, they had a 
contingency plan. The plan was to use one of it staff members, Ms. Latonya Dunlow' s 
newly created company to get the contract. Instead of disappearing into the night, they 
worked hand and hand as evidence in the Kelly Burk emails uncovered during the 
investigation. MSCG became a mentor for IMS and was eventually awarded the 
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complaints processing contract in late 2012. These two companies could not get the job 
done and their work products left much to be desired. IMS began counseling services in 
February 2013. 

As an aside, initially USDA contracted with MSCG for $600,000 in 2010 for 6 months, 
which turned into a lucrative contract for an unknown company whose expertise lies in 
health care. Only in 2012, after MSCG graduated from the 8 (a) small business program, 
and it became ineligible to continue the contract did MSCG's contract ended in March 
2012. Once again, this left a void in the complaints processing program at USDA. MSCG 
became the mentor to !MS and !MS landed the new contract using some of the same 
staff. And once again, !MS was not able to successfully service the contract. Only in 
2014, when CSD staff raised the issue of competency did OASCR management end the 
contract. But not before OASCR management tried to silence and malign CSD staff who 
raises the issue of MSCG/!MS incompetency. 

Ms. Scott, the COR stated in her sworn affidavit that she did not have a relationship with 
anyone at MSCG or IMS before she managed the contract. It is illegal for a COR to manage 
a contract where there is direct or indirect financial interests. This would place the COR in a 
position where there is a conflict between the COR's private interests and the public interests 
of the United States shall advise the supervisor and the contracting officer of the conflict so 
that appropriate actions may be taken. CORs shall avoid the appearance of a conflict of 
interests to maintain public confidence in the U.S. Government's conduct of business with the 
private sector. 

CSD Staff Maligned 

As a concern citizen and a taxpayer, a few of us felt an obligation after working in 
OASCR to raise the issue of mismanagement and improprieties. As such we have 
officially been identified as 'whistleblowers' because we made allegations of 
mismanagement and malfeasance. 

As a result, I have been accused of hiding complaints; during counseling giving out 
erroneous information; discouraging complainants from filing; assisting others in their 
complaints and encouraging others of filing against certain managers by Dr. joe 
Leonard and Ms. Winona Scott. l emphatically deny the charges and have been 
vindicated because of the information uncovered in the investigation. 

However, because the report compiled by the OIG was haphazardly assembled; contains 
random and useless information of no statistical significance; and is cumbersome at 
best, it has been a challenge to sift through the piles of paper to get at the heart of the 
matter. For example, Exhibit #12, which lists the names of individuals with knowledge 
of the deletion of complaint file cases in icomplaints, was completely useless. Gayle 
Petersen, and I raised the issue inside of CSD. Only the culprit, CSD staff and 
management would know about this issue. OASCR management has the authority to 
direct DRMD staff to block access to individual complaint files. That happens all the 
time. I am still experiencing this. Even under the new CSD Director, Candace Glover, 1 

Counsel 
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have to get her to direct DRMD staff Corliss Patten to provide me with access so that I 
can perform my duties as a Counselor. Again, I ask, where is Ms. Patten's affidavit? Mr. 
Maurice Carroll did everything by draw the OIG investigators a map when he implicated 
Corliss Patten. He stated," She managed the icomplaints database with respect to CSD 
issues." Furthermore, OIG had Micropact to run an activity report on my EEO 
complaints. There were at least 10 people who reviewed my complaints in the database 
that had no official business reviewing them. Access to my complaints is not blocked 
from CSD staff. Everyone in the office has reviewed all of my issues/claims. I have no 
privacy. What if anything will be done about this? 

Also, I reported to OIG that Debbie Lopez had falsified data in icomplaints in order to 
run the 462 report by bypassing the errors to submit to the EEOC. I provided a copy of a 
screen shot as evidence and yet, OIG investigators did not address this issue. The 
falsified data assisted OASCR/CSD by claiming that the complaint was processed timely. 
CRSD-CF-20130-00480 was not processed timely. What if anything will be done about 
this? 

Tracking and Reporting Discrimination Complaints Data 

CSD is cunently without reliable data in the discrimination complaint case tracking system 
due to an inadequate staff and a willingness ofOASCR to overlook EEOC mandated 
deadlines. The lack of reliable data hampers CSD's ability to effectively manage its 
complaint caseload and to efficiently meet intemal and external reporting requirements. 
Further, CSD cannot readily respond to ad hoc requests for information, and there is an 
increased vulnerability for error in manually gathering information from case files to respond 
to information request and to develop required reports. 

Data Reliability and Reporting Efforts 

According to the guidelines published by the United States Government Accountability 
Office (GAO), data reliability means that data are reasonably complete and accurate, meet 
your intended purposes, and are not subject to inappropriate alteration. 9 

• Completeness refers to the extent that relevant records are present and the fields in 
each record are populated appropriately. 

• Accuracy refers to the extent that recorded data reflect the actual 
underlying information. 

• Consistency, a subcategory of accuracy, refers to the need to obtain 
and use data that are clear and well defined enough to yield similar 
results in similar analyses. For example, if data are entered at multiple 
sites, inconsistent interpretatio!l of data entry rules can lead to data 
that, taken as a whole, is unreliable. 

9 Assessing Data Reliability, GA0~09~680G, dated july 2009, External Version 1. 



The same cannot be said of the data collected by CSD in the Micropact icomplaints System 
that is nsed by the agency to process EEO complaints. 

Winona Scott, Assistant Secretary of Civil Rights, Contracting Officer's 
Representatives, Chief of Staff to OASCR 

As the Contracting Officer's Representatives (CORs) for USDA's OASCR/CSD, Ms. Scott is 
required to have general business competencies which include the following: attention to 
detail, decision-making, flexibility, influencing/negotiating, integrity/honesty, interpersonal 
skills, oral communication skills, planning and evaluating abilities, problem solving, project 
management, reasoning, self management/initiative; perform teamwork; possess technical 
writing competencies and aligned skills. 1° 

She is also required to do market research and to understand the market place by 
requirements documents, assisting in the development of acquisition strategy, publicizing 
proposed acquisition, Subcontracting Requirements, Solicitation Preparation, Pre-quote/pre­
bid/pre-proposal conferences, amending/canceling solicitations. 

Her duties also included preparing Technical Analysis of Proposals, which entails evaluating 
non-price factors, pricing information from Offerors, and evaluation of documentation. 

Also, sbe is supposed to be a skilled negotiator. She should be able to participate in 
negotiation strategies, conducting discussion/negotiations, have determining capabilities, 
further, as an effective contract manager she should have the ability to effectively participate 
in Contract Administration Planning and Orientations, in Contract Modification and 
Adjustment, and work order management. 

Finally, Ms. Scott as the COR is to act as the Perfom1ance Manager who conducts final 
performance metrics, performance management, financial management, contract reporting, 
inspection and acceptance and specialized requirements. She was derelict in her duties. Her 
malfeasant behavior has cost the agency millions of dollars. Each time a complaint is not 
assigned timely during the infonnal stage and an extension has not been granted, the 
complaint is not resolved at the lowest level and complainant files formal. There is a cost to 
the complainant who opts to hire an attorney; if the agency accepts the issues for 
investigation, there is a cost for the contractor. If the fonnal complaint is not processed 

1° Contracting Officer's Representatives (CORs) ensme that contractors meet the 
commitments of their contracts. CORs are often the first to recognize when a program or 
contract is under-performing, and are increasingly being asked to manage high-value, 
complex contracts that involve varying degrees of risk. 

Counsel 
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within 180 days, the agency is at risk of being sanctioned by the EEOC or the agency has to 
expedite the investigation, which is another cost Then if the complainant prevails, the 
agency is liable for the actions of its employees. 

APPENDIX 1: 

CASE TYPE: MISMANAGEMENT 
Evidence Matrix 

Counsel 

l Alle_gl!tion __ _ 
Allegation 1 

1
. Name of Witness, ~---Name of Witness,~­
. Document Name, or I Document Name, or 

OJG Conclusion I Physical Evidence I Physical EvidenC_(!_ 
The investigation did not : An Agency will establish Email documentation : 

(From Nov 14, 2009 
through September 26, 
2014, there were 231 
formal COIEEO 
complaints. Of the 112 
complaints filed against 
SCOTT or another OASCR 
official, they were not 
investigated and day 
time limit established by 
law or regulation 

reveal any evidence that an EEO Office, which will was provided to OIG 
these complaints were process employment regarding CRSD~CF~ 
intentionally delayed, discrimination 2014-00048 
destroyed, or deleted by complaints, filed by Complainant NADINE 
SCOTT or another OASCR Agency employees or CHATMAN (CHATMAN) 
manager. applicants for file an Informal 

employment. Complaint on March ~~, 

. EEOC MD-110- Synopsis, 2013. CHATMAN 
I page 2, paragraph 5, Contacted COR, WINONA 

I 
lines 18- 40 through SCOTT 
page 3, paragraph 1, 

, lines 1-12. 

tn sworn affidavit of 
Former CSD Director, 
Bobbie Moore on page, 

1 she states that the 
I contract with MSCF was 
! mismanaged". 

~-----------------4----·---------------+-------------------~ 
Allegation 2 Partial Investigation by I On the CSD Master List in i In FY 2010, Formal 
From November 2009 OIG. There was a request i December 2012 I Complaint No. CRSD~ 

i through September 26, for the status of (FY2013), Formal I CF-2010-00010 whose 
2014, Complaints Formal Complaint No. Complaint number ) initial contact date is 
initiated against OASCR CRSD-CF-2010-00010 • CRSD-CF-2010-00010 is i 3/24/2010, Date 
managers-where AP to be investigated by OIG. I listed as being o_pen._ Yet i____r_(,:!ceiv_e_d Intake 
initiated contact with By all accounts, it was the complaint remains I 5/28/2010, status-

1 MSCG and was never not investigated and was OPEN and has not been i investigation. On the May 
processed and not reported on by OIG. processed to date. ' 6/2013 Stoplight Report 
OASCRfCSD resulted in CRSD-CF-2010-00010 
"Retaliation for Prior 
EEO activity" 

In the memorandum, 
dated 9/2/2014, KIM 
CAMILO states on 

disappeared from the 
report. Complaint is 
listed as OPEN. To date, 

11/23/2010 to 1/2011, complaint still not 
! that MSCG was under a processed. 

page 1, Section 4, lines i (RAJ 
'litop Work (SWO). On OIG's Reporting Agent 

__________ __L____________________ 33-36, CAMILO states" __ _iReported in the Table on 



I 

L __ _ 

I MSCG was instfUcted to 
'I send any new complaints 

that they may have 
, received during the stop 

I
! work order to Violet Hall, 

then Director of the 
I OASCR Employment 

Complaints Division 
(ECD) for processing 
formal complaints. 
OASCR did not request 
for the case files or 
pending EEO services 
from MSCG during this 
work stop order. CAMILO 
did not know why the 
stop work order was 
affected. 

Where is the signed 
affidavit from Ms. Violet 
Hall? ECD could have 
processed CRSD-CF-
2010-00010 between 

to Office of 

, ·p-age 5 that89% of the/ 
I ' 

I 
Formal complaints were I 
over 180 days. MD-110 

1 
requires 100% of the i 

I
' Formal complaints to be I 

investigated and 1 

processed within 180 1 

days and not just 11%. 1 

On 8/18/2014, in the ' 
sworn affidavit by 
former CSD Director 
Bobbie Moore and in the 
Table on page 7, she 
states, USDA" was not 
properly supervising the 
contractor's work". 
MSCG was contacted to 
process the complaint. 
The COR was managed 

1 
by Winona SCOTT.In the 

' Table on page 5, (Exhibit 
1), 18 COlE EO Formal 
complaints were filed; 16 
COlE EO Formal 

November 2011 and Complaints were over 
january 2011. 180 days; Former CSD 

Director Bobbie Moore 

Affidavit does not exist I was responsible for the 
in OIG's report. Stop Light Report in 

! 2013 and Complaint No. 
I CRSD-CF-2010-00010 
I disappeared off the list in 
i 2013 and was never 
I processed by OASCR 
i management, thereby 

I 
rendering the Table on 
page 6 inaccurate and 

! irrelevant. 

I 
Memo dated 9/2/2014, 
Kim Camillo, Case 

1 Manager for MSCG (page 

~~~~~a;;~~:i:s~:.;;~~on 3, 

; 2010 to 2012, MSCG's 
I point of contact for 
! having work assigned, 
I updating OASCR on case 

il progress, and providing 
the final work products 
was WINONA SCOTT 

i (SCOTT)". 

I On Page 2, Section 7, li.'.'. e. .J' 

~!~.of the l<inl___~_~f!!iJl~ .. -. 



affidavit, "MSCG sent 
OASCR a spread sheet 
with a total of 56 
pending complaints that 
MSCG was performing 
EEO services for. In 
November 2012, a 
company called 
Innovative Management 
Strategists (IMS), was 
awarded the contract On 
Page 2, Section 7, line 20, 
she further states" these 
33 complaints came from 
the initial spread sheet 
with 56 active 
complaints and DENISE 
BANKS (BANKS) HAD 
SENT MSCG the list of 33 
complaints that MSCG 
the Jist of complaints to 
work. CAMILLO did not 
know what happened to 
the 22 other pending 
EEO complaints that 
MSCG was initially 
processing in August of 
2012". Again, WINONA 
SCOTT is the COR on the 
contract. She should 
have had a plan with a 
detail chain of command 

, to hand over the files to 

~-.. ----~--~------+'--------~ ! CSD. 
! Not Investigated by OIG-:--;I .. KATRICEjACKSON~--~--EM-AI-LSATTAC-HED Allegation 3 

CSD staff files an 
Informal complaint 
agamst the OASCR/CSD 
Manager, CSD staff was 
required to contact the 
COR, WINONA SCOTT to 
file the complaint. There 
was·--iia--·e-ritn:y--fo-r·-·cs o·-to 

utilize outside of OASCR. 

I OIG reported on I informal complaint was EXHIBIT ( }Another CSD 
! Synopsis on page 1, 3 . delayed by almost 30 day staff member, KATRICE 
I paragraph, and lines 24- I by WINONA SCOTT. j JACKSON (JACKSON) 
' 26. OIG reported that ! I emailed WINONA SCOTT 

SCOTT was interviewed Management Directive , to file her Informal 
and denied intentionally 110 (MD-110) and title I Complaint againstthen 
delaying, or directing I 29 Code of Federal I CSD Director Bobbie 
others to delay, the Regulation (CFR) Part !Moore onThUrsday, 
processing ofCOIEEO 1614, establishes the l March 21,2013. 
complaints. rules and guidelines for 
The processing of CSD the employment 
staff, KATRICE I discrimination complaint 
JACKSON'S Informal i process. An Agency will 

complaint was delayed ,,·'1 establish an EEO Office, 
by WINONA SCOTT. : which will process 
JACKSON was not employment 
interviewed by GIG. i discrimination 
OIG did not do a I complaints, filed by 

'1 JACKSON writes on 
March 21, 2013, 10:23 

I am, "Good Morning Ms. 

I 
Scott, I would like to file 
an informal EEO 

i Complaint against an 
I ASCR employee. I was 
I told to contact you to get 

, thorough investigation. [ Agency employees or I 
the process started." On 
Thursday, March 21, 

__ L 12._1_ 3_at,_l_0,:2 6 a ITl• ~<: Q_TI_j c_ __ , _____ , ______ .J__ ___ , 
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_____________ a_p_p~!iCants for "l" responded," Katrice ·::_~~ 

employment. All Are you filing against a 
complaints must begin I manager? i 

with the informal On Thursday, March 21, I 
process. During the 2013 at 10:32 am, 

1 informal complaint state, JACKSON responded to j 

the Agency shall provide Scott, "Yes". SCOTT 
EEO counseling or responded on Thursday, 
Alternative Dispute March 21, 2013 at 10:32 
Resolution (ADR] in a am, SCOTT responded," I 
reasonable effort to will get the information 
resolve the complaint. on the EEO Counselor 
The EEO Counselor shall you should contact. 
conduct the final Thanks. 
interview with the 
aggrieved person within 
30 days of the date the 
aggrieved person 
contacted the agency's 
EEO office to request 
counseling. Prior to the 
end of the 30-day period, 
the aggrieved person 
may agree in writing 
with the agency to 
postpone the final 
interview and extend the 
counseling period for an 
additional period of no 
more than 60 days. 

On March 29,2013,9:51 
am, JACKSON followed 
up with WINONA SCOTT 
(SCOTT] because she had 
not heard from SCOTT 
Regarding her counselor. 
SCOTT responded to 
JACKSON on Wednesday, 
March 29, 2013 at 10:03 
am, "There is one 
assigned.! will let you 
know the person. 
Thanks." 

On March 21,2013 at 
10:33 am, JACKSON 
writes," Thank you. I 
appreciate it." 
On Wednesday, Apri\17, 2 
at 9:45am, JACKSON email 
SCOTT because she had noj 
heard from the Counselor. I 
JACKSON writes to SCOTT, 

: "Good Morning Ms. Scott, I 1 
have not heard anything inl 
regards to an assigned 
counselor. My initial conta 
date was March 21,2013 ai 

' we are app-ro-ach-ing-the 3-01 
day for informal counselin~ 
You stated that a counselo~ 
been assigned but I have nl 
been contacted to date. I wi 
like to get things moving. d 
March 29, 2013 at 10:03 arl 
SCOTT responded, "There 

1 

one assigned. I will let you 
know the person. Thanks." 
OnApri\17, 2017,2013 
at 9:54 am,"_5_i;()J:I writ~ 
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T Ms. Jackson- As I I 
indicated in my email a 
counselor has been !I 
assigned to your 
complaint. They are with 
the USPS. They will 
contact you. 

Allegation 4 
(From Nov 14, 2009 

through September 26, 
2014, there were 231 
formal COlE EO 
complaints. Of the 112 
complaints filed against 
SCOTT or another OASCR 
official, they were not 
investigated and 
reported within the 180 
day time limit 
established by law or 
regulation 

OIG~ The investigation 
did not reveal any 
evidence that these 
complaints were 
intentionally delayed, 
destroyed, or deleted 
by SCOTT or another 
OASCR manager. 

Mary Thomas, Director, 
Data Records 
Management Division 
(DRMD) was not 
available for review. 

JACKSON was contacted 
by IMS Counselor and 
not at USPS counselor, 
Gertrude Brittingham 
Bowman on Aprill8, 
2013 at4:11 pm to 
conduct Traditional 

ITf:J~J!~~~~~N ----~-~!~~~
1

~~~-ff~~ ~ f~ 
1 Micropact(icomplaints FSA-CF-2012-00708 

database is the computer Emails on file- Exhibit ( 
system that OASCR/CSD ) 
employs to process EEO 
complaints. 

Mary Thomas supervised 
the operation of this 
system. 

In sworn affidavit of 
Former CSD Director, 
Bobbie Moore dated 
8(18(2014, states that 
the contract with MSCG 
was mismanaged. 

Micropact's LETTERMAN 
stated in an email dated 
August 29, 2014 at 
2:04:55 pm that CRSD­
CF-2014-00168 was 
affected by the server 
crash. Attached is the 
supporting information 
& correspondence 
regarding the server 
crass. A case with the 
same unique sequence 
("-2014-00168) was 
created at 2014-01-03 
10:52:46:.970. his 
sequence would not be 
available if CRSD-CF-
2014-00 168 existed in 
the database at that time. 

To the contrary, CSD staff 
email reflects that CRSD~ 
CF-00168 was created on 

··--~----------+-------------1--'D""ecember 
' OIG did not make i Access was denied to KIM CAMILO (CAMILLO) Allegation 5 

Access permission rights 
to some COIEEO 
complaint database 
information had been 

distinction between CSD I contractor and CSD staff (Memorandum of 
staff and contractor i was ordered by WINONA Interview, dated 
MSCG's ability to access I SCOTT, (SCOTT) COR on 

1 
9(2/2014; Section 12, 

icomplaints system. the contract with MSCG i page 2, lines 43~48, RA 
__________ _t_ _______ " ___ l and IM_S_. ________ "_l.'l!r:ites "CAMILO 



changed to protect th~ 
integrity and imparti~~i_t_Y 1 

of the CO!EEO complaint 1 

process by restricting I 
access to the database 
information 

I 

CSD staff had to process 
; complaints within CSD 

I 
and was denied access to 
the icomplaints database 

! 

to Office of 

experience issues with 
access into icomplaints 
when processing and 

(OUI1S!'.I 

! often times she was 
!limited in what she could 
i enter in the system and 

I 

what she could view. For 
example, any cases that 

1 
came from Forest 

i Services, NRCS, or any 

·~····---· --·+-- ·--
Allegation 6 1 The structure the 

I 

other USDA Agency 
aside from OASCR, CSD 

I
' , she was unable to 

---··~-· ·--------··-"""~ ---- ] __ ~-~£~-~-·"------~·--·--·--! 
i Describe what evidence I Describe what evidence 

I 
proves or disproves the ' proves or disproves the 
allegation. allegation. 

The structure the 
1 

structure of OASCR 
structure ofOASCR and/or CSD did not 

i and/or CSD did not directly violate EEOC I 

[
~ directly violate EEOC management directive. 

management directive. However, OASCR's use of 
However, OASCR's use of contractors to process 

.

1

1 contractors to process COlE EO complaints 
COlE EO complaints violated USDA 

1 violated USDA Departmental Regulation 
I Departmental Regulation [DR) 4300·009 : 

1. [DR) 4300·009 .. b 
r Allegation 7 OIG interviewed ~·~ Compl;"i-~t .file nos. 

, OASCR management Complainants who had I' CRSD·CF·2014·00168 

I 
ordering staff to delete no knowledge of deleted 
complaint files from file. DRMD Director and I CRSD·CF·2014·00171 

' icomplaints database staff affidavits were 
omitted from the OIG 
report. 

I 

CRSD·CF·00168, AP 
. initial contact was 
'I December 23, 2013. She 

received her Intake Form 
: on December 24, 2013. 
! Her complaint file 
\ number was created on 
' December 24, 2013. 

CRSD·CF-2014· 00168 
' was affected by the 

server crash. Attached is 
the supporting 
information & 
correspondences 
regardi:ngthe server 
crash. A case with the 
same unique sequence 
['.'·2014-0168) was 
created at 2014·01-03 
10:52:46.970. This 
sequence would not be 
available if CRSD-0"· 
2014·00168 existed in 
the database at that time. , 

.L _________ ..J..'cl".n.'ct"."he email on ~"'s.t_J 



Re""'n''"tli!Office of Special Counsel 

T 
----

22, 2014 at 3,30 pm 
from MICROPACT'S CRIS 

I LETTERMAN to OIG RA, 
I CRSD-CF-00168 WAS 
I 

ENTERED PRIOR TO THE 
USDA icomplaints server 
outage. It was not 
restored since it was not 
included in the last daily 
backup. 
The complaint file was 
entered into the data I 
base on December 
on 

I CRSD-CF-2014-00171, 
AP's initial contact date 
was 

Micropact's LETTERMAN 
states in an email to 
USDA OIG on August 29, 
2014 at 2:04pm that this 

I 
complaint was affected 
by the server crash. 
Attached is the 
supporting information 
& correspondence 
regarding the server 
crashing. A case with the 
same unique sequence 
('.'-2014-00171) was 
created at 2014-01-06 
08:57-20.837. This 
sequence would not be 
available if CRSD-CF-
2014-00171 existed in 
the database at that time. 

I Micropact's LETTERMAN 
is mistaken about the 
s_e_r_v_er _crash __ c_au_s_ing th_e 
deletion of this 
complaint. The complaint 
file number was created 
on December 30, 2013 as 
documentation exists to 
prove that the complaint 
was forwarded on to the 
contractor IMS for 
processing at December 
30, 2013 at 5:25pm. 

It was onlv on januarv 7, 



r· 

I 

I Allegation 8 . ---

1

. CSD staff falsifying data 
in the [complaints data 

t base 
1 Allegation 9 

CRSD-CF- 2013-00480 

Falsified data entered 
into the icomplaints 
database reported to 
EEOC obscures the 
reporting process and 
intentionally reduced the 
number of complaint'> 
processed after 180 days. 

CRSD-2013-00309 

Falsified data corrupts 
the EEOC process and 
directly violates the MD 
110 and undermines the 
integrity of the EEO 
process 

to Office of Counsel 

1

2014 at 4:55pm that 
CSD staff noticed that the 

I 
complaint file was 
missing from the 
database. 

i Too many days had past 
] for Micro pact not to 
' have backed up the 

system from 
12/20/2013 to january 
7, 2014. This is easily 
disprove. 

Not Investigated by Ol~cribe what evidence Describe what evidence .. 

proves or. disproves the I 
allegation. _j

' proves or d1sproves the 
allegatiOn. In Oeta!ls, 
Page 5. Table, I me 

.,-·- -------- - ·-----.. --
· Not Investigated by OIG I [Exhibit No. ) CRSD-CF -2013-00480 

Screen shot of data 

All federal agencies 
should strive to attain a 
model agency EEO 
program. Accurate 
complaint data is an 
essential element of model 
EEO status, and MD-715 
and EEOC regulations 
place that responsibility 
squarely with the agency 
head and EEO director. 
We look forward to 
working with all reporting 
agencies to improve the 
quality and accuracy of 
future Form 462 data 
submissions. 

I Submitted to OIG 
! Falsified data of 

5/22/2013 entered into 
the icomplaints used 
when running the 462 
Report to the EEOC. 

USDA's FY 2013 462 is 
flawed with erroneous 
data and therefore out of 
compliance with the 
directives of the MD 110 

EEOC \Vehsitc 
V't'W\v.eeoc.g,Qy -462 Data 
Cn!kction I~esourccs 
The Office of Federal 
Operations (OFO) 
produces an Annual 
Report on the Federal 
Workforce that includes, 
among other data, 
in!orniilf!Oil- on fCderal 

inputted in the icomplaints I 

data system by CSD staff · 
Debbie Lopez on 
9/ll/20 13 reflects that 
complainant received the 
acceptance letter in the 
formal complaint on May 
22,2013. The 
Complainant hand 
delivered a copy of her 
complaint to the EEOC on 
Friday with a motion for a 
Summary Judgment 
against USDA and a 
Motion to Sanction USDA 
for not processing the 
complaint within 180 days, 
December 13, 20 13 well 
past the 180 days to 

i process the Formal 

I
' Complaint. The 

Complainant- received the 
i acknowledgement and 

equal employment 

1 

acceptance letter from t.he opportunity complaints 
USPS on December 16. 

and ADR activities. This 
data is collected from each i 2013

· 
agency in the Annual '1. CRSD-2013-00309 
Federal Equal Complainant filed Formal 
Employment Opportunity ~ Complaint on 4/2/2013. 

i Statistical Report of I' AP's complainant was 
i Discrimination Complaints accepted by CSD on ' 
I (EEOC Form 462). 1 41212013. However, I 

____ , ~-_!~geral ~g_~-11-~L ____ i_::~~~~~~~~-~---~-~~-~"~_: _________ j 



Response to Office of Counsel 

administrators upload data 
into the EEOC Federal 
Sector EEO Portal 
(FedSEP) provided by 
EEOC and which is not 
accessible to the general 
public but only to 
authorized federal agency 
administrators. OFO also 
produces an lill.LU.l~lv.n 
M.ill.JJH!.i., which provides 
detailed information 
pertaining to the form, 
which aids in 
understanding the data that 
must be submitted (rather 
than entered). 

comments "erroneous da~ 

According to the EEOC [ 
website, eeoc.gov 
inaccurate Form 462 
reporting has empirical 
and permanent effects that 
affect the integrity of the 
federal EEO program. 
First of all, inaccurate 
reporting is in and of it 
problematic. EEOC cannot 
check the underlying 
integrity of each agency's 
raw data and thus must 
rely upon each agency to 
ensure an accurate Form 
462 submission. The 
reporting process 
recognizes that the 
responsibility for accurate 
data rests with each 
agency: it requires 
authorized agency 
administrators to submit 
their complaints data to 
EEOC via EEOC's Form 
462 website, and the 
program contains an edit 
check that alerts the 
reporter to data errors and 
helps ensure that the data 
is internally consistent and 
accurate. 
As a further assurance, 
EEO directors arc required 
to certify the accuracy of 
Form 462 data before 
submitting it to EEOC; 
failure to ascertain the 
status of complaints 
pending in bearing could 
result in non~compliance 
wiihzg c:F .R. 
§ 1614.102(c)(5), which 
invests in EEO directors 
the responsibility to ensure 
timely final action on each 
EEO complaint. Moreover, 
EEOC's Management 
Directive 715 (MD-715) 
requires each agency 
annually to report on the 
status of activities 



l 
! 

I I 
i Allegati'_o_n_1_0 _______ 1 Not in~estigated by 

I 

Office General Counsel , OIG 
had unfettered access to 1

1

, 

icomplaints data system 

L_____j 

opportunity program under-: 
Title VII and pursuant to I 
its affirmative action 
obligations under the I 
Rehabilitation Act. It 

1 

makes agency heads -- not 
only EEO directors-­
responsible for ensuring 
the accuracy of all data, 
including Form 462 data, 
and it requires certification 
from both the EEO 

I 

I 
director and the agency , 
head. Given these i 

. requirements, an I 

,1

: !
1 

agency's submission of 

1 inaccurate Form 462 I' 

l
i data is simply 

1 L unacceptable. 

, ~~~~~~+~-9-/5-/c--2-01_4_(Signed ·1 
1 Affidavit) Tami Trost I 
'I Attorney for OGC claims 

to have read~only access 
to complainant database. I 

I

. This L<; a violation of the ,i 

EEOC's directive to j' 
__ .-.L:.::m.aintain a fire~"~l_l. __ _ 

Rebuttal to Allegation by OASCR Managers 
And Deputies in Sworn Affidavit 

APPENDIX II: ----,---! - -~--~ 

OASCR Manag_er I Allegation 
I 

Name of Witness,! 
. Document Name, or I 

WINONA SCOTT, ~llegatwn 1 
Associate Assistant 
Secretary of Civil Rights, 
COR, Acting Director of 
CSD 

I~ The investigation did not 
i reveal any evidence that 

I 
these complaints were 
intentionally delayed, 

1 destroyed, or deleted by 

I 

SCOTT or another OASCR 

. manager. 

OIG ConcluSi()_I!____l_!'!t.Ysical Evidence I 
Did not Investigate. .1 Email documentation I 
Documentation was i from Nadine Chatman . 
submitted to OIG. I and Katrice jackson 

DIG provided Exhibit 11, 
A Summary table # 2-
COIFEEO Complaint 
Witness Statements 
Regarding Improper 
Destruction of Records in 
which investigators 
asked Witnesses who did 
not work in CSD and did 
not have access to the 
system and had no way 
of knowing whether 

i requesting Winona Scott 
to a __ s_;;igJ1 counselor to 
begin the EEO Informal 
process. 
The Aggrieved Party 
(AP), according to the 
EEOC has 45 to file a 
complaint from time of 
incident and the 
counselor has 3o days in 
which to process the 
complaint unless an 
extension is granted by 

_i ~--~~- __ .L__ _________ _L,:cth~•e AP. Winona Scott 
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I I 
' 

i 

I 
' ' 

I 
I 

I . 
• 

i ' 

I 
I Allegation 2 

' Question# 36, Scott 
• 
• states, '"'I suspect that • : DENISE BANKS, GAYLE 

PETERSEN AND NADINE 
CHATMAN may have 
intentionally delayed the 
processing of EEECOI 
complaints. I suspect that 
because these employees 
share complaint 
information with one 
another. 

-'""" 

Allegation 3 
Question #37. Scott 
stated, During the 
informal stage, while 
performing her EEO 
counseling function, 

' 
CHATMAN provided 
some complainants 
wrong information; told 
complainants to name 
specific managers in 
their complaints; or 
suggest they not file a 
complaint 

I 
I 

Response to Office of Special Counsel 

complaint files were 
deleted from the system. 
Bryant, Albert, 
Bascombe, and Sanders 
complaints sat for tvvo 
years or more . 

delayed the complaint 
process by waiting 
almost 30 days to secu re 

n a counselor for Jackso 
and Chatman. Emails 
were sent to OIG 
investigators and they 
did not investigate. 

CHATMAN 
EMPHATICALLYS 
DENIES THESE 
ALLEGATIONSSCOTT I s 

, DEFLECTING. She has 
that mentality of denyi ng 

t 

TT 
everything, deflect guil 
and blame others. sea 
IS THE ONE THAT 
DELAYS THE processi ng 
of conflict cases. She 
stalls andjor do not 
provide counseling for 
many OASCR employe es. 
I was persistent and 

i hence the reasoning th at 
i I have email 
I documentation to 

substantiate the 
i CHATMAN 
f EMPHATICALLY DENI ES 
I THESE ALLEGATIONS. 

I SCOTT IS THE ONE TH 
GIVES OUT INCORREC' 

AT 
r 
tte INFORMATION. In Yve 

i Mitchell's complaint, 
i Scott did not know tha ta 
I federal contractor has 
I standing to file an EEO 
I complaint. She inform 

her assistant, Anika 
i Patterson that because 

ed 

I Ms. Mitchell's 
~---emplOYDfe-rit age·ncy 
i terminated her, that CS D 
! did not have to proces s 

the complaints. 
However, there are 
certain criteria that ha ve 
to be met, but m th1s case 
Ms. Mitchell was eligible 
to file the complaint. Ms. 
Mitchell's complaint was 
sent to ERCD for 

_bediation and after 90 



KesrHJn!;eto Office :>pecial Counsel 

: days, the mediation~~ 

I 
not held. This is another l 
way of delaying the I 

I 

process and keeping the 
complainants from I 

I

, havmg the!r complamt 
settled. The longer · 
OASCR management 

I
; holds off on settling the 

complaints, the more 
i time and money the 

I 
r~-- __ -~---~- L~------- ~ _J _ 
I I Allegation 3 1 OIG d1d not properly 

I 
complainant has to 
expend to get their 

! complaint processed. 

I 
ScCJTT WAS TliEACTING ; 
DIRECTOR OF CSD FOR A i 

lriR. jOE LEONARD 

i ~~CR 

I 1-------
l~ 

1
1 Question# 4 7. Scott 

1

1 investigate. 
1 states," I am not actively 
! involved in the 

processing of EEO : 
complaints. I only sign / ~~ 
off on correspondence 
such as the issuance of 
an ROI. 

YEAR 12/2013 UNTIL I 

1

12/15/2014. SCOTT , 
ALSO PARTICIPATED AS 

! THE RESOLVING 
OFFICIAL IN ADR-
MEDIATION FOR MARIA ! 
DANIELS. Maria Daniels 

1 

filed an EEO complaint 

I
' against a former OASCR 

employee, Brian Garner . 
. SCOTT did not prepare 
[ for the mediation and the 
: complainant was upset 

I 
and telephoned me in 
tears that the ADR was 

l not successful. d 
--- i I EMPHATICALLY DENY I 

i THAT I HID ANY · l
--~~--~-

Allegation 1 
i Question# 33 Leonard 

I 

stated that PETERSEN 
. AND CHATMAN may 

have intentionally hid 
complaint file in order to 
make CSD look bad. 

l 
----~----~-~--~----------

i Allegation 2 

I COMPLAINT FILE, I I 

II WORK FOR A LIVING ' 
AND CANNOT AFFORD I 

i TO AND DO NOT PULL 

I
. STUNTS ON THE JOB. · 

Winona Scott as the 

I

I Contracting Office_ r's 
Representativ-e is 
responsible for the 

: transfer of complaint 

I

, files. I file away all of my 
work at the end of each 

, work day and 1 do not 
I take complaint files out 

~, oftheoffice. ~ 
II EMPHATICALLY DENY I 

i THAT I HID THE , 

I 
Question # 34 

i COMPLAINT FILE OF 
.---L---~-~-------LI:_AROL SANDERS, SO 



to Office of 

,.....-··-~-·-" I THAT THE PROCESSING 
i WOULD EXCEED THE 
I 180 DEADLINE TO 

PRODUCE A POSITIVE 
RESULT FOR HER, SUCH 
AS USDA BEING 
SANCTIONED BY EEOC 
FOR EXCEEDING THE 
ESTABLISHED 
TIMEFRAME. 

1 MS. CAROL SANDERS IS 
NOT A FRIEND OF MINE. 
MS. CAROL SANDER's 
initial complaint was 

, flied in September 2012 
i before I joined the staff. 

Ms. Sanders contacted 
MSCG. She states in her 
signed affidavit on 
8/27/2014, "She 
contacted Bobbie Moore 
in May 2013 to find the 
status of her complaint. 

' She was upset that CSD 
' ' has lost her complaint. In I 

fact, it was MSCG that did 
not process Ms. Sander's 
complaint. In November 
2013, Moore contacted 
IMS to begin the 
investigative process of 
Ms. Sander's complaint. 
Maybe the additional 
$75,000 that Dr. Leonard 

1 authorized to pay IMS to 
1 expedite the processing 
I of her complaint. 
' I 

liN AN EMAIL FROM 
MSCG'S ROBIN 

I BROWDER, 
i ACKNOWLEGES THAT 
I THE WORK STOPPAGE 
i HAD AN ADVERSE 

EFFORT ON THE 
PROCESSING OF THE 
COMPLAINT FILES AND 
THATTHEYWERE 
HAVING DIFFICULTES 
RETRIEVING 
DOCUMENTS FROM - -

NO. 21. Why reward bad actors? 
Dr. Leonard authorized Why pay additional 
an addition".LP_ayment of money to the culprit? 



Response to Office of Counsel 

$75,000 to MSCG to r--- , The contracts with MSCGl 
l,i expedite the I i and IMS have since been [ 

investigation process I --------+_Q_hased out. -~ 

1 -----~- NO.2-£ ----·~-did not investigate ' Under Winona Scott's : 

Dr. Joe Leonard would [ this. I tenure as Acting Director I' 

1 receive weekly report- of CSD, and Dr. Leonard's 

I 
: Stop Light Reports which 1 Assistant Pilar Velasquez 1 

, I identifies the complaint ~ Stop Light Reports were 1 

number, the ! sent to Dr. Leonard. 
, complainant, the .\! Under no circumstance 

I 
complaint status, to track , shall Dr. Leonard be 
the number of days looking at these 

i elapsed on the complaint complaint There should 

l
i be a firewall between the 

1

.! l
i ACSR, OGG and CSD. The 

complainant's name 
i should not be identified , 

' ~- in these Stop Light report 1'. 

j
i sent to OGD and the 

·cc-c:-==c-::c-::---~ . A_S_CR. __ .J 

I

; FRED PFAEFFLE . Allegatl~~··· ' Not investigated by OlG i The Stop Light Report J 

ARRARA I States in his signed r identifies the ' 
affidavit on 8/19/2014 ! complainant's names in 
that he asked CSD to I the report that Mr. 

number of EEO , asks CSD staff to 

I' 

produce reports on the Arrara states that he as 

complaints. The reports I produce. Then he 
'I include the names of the i violates the firewall that 

complainants, complaint I is there to protect 

I ~i~;i~:ir~~ ~~e~:t~ey li complainants' right. .''·, 

I' 

1 were at in the EEO 

process. ~ \ 

[r-~A"II~e-ga~· t~io~n-4·----.-+~A~Il~eg~a~t~io~n 1-----+-Not lnvestigat~ed-by-0-lG-.-
1 

There should have been_l! 

'[Pilar Velasquez, Produced Stop Light j a firewall to protect the 
GS/13, Special Assistant Reports that includes I complainant from OASCR I 

1

1 to Dr. Joe Leonard, complainant's name, case I management. The names I 

Team Lead number and dates of , should not be included in . 

action. Reports .·I'. the report. 

l
i submitted to Dr. Joe 

. ~eeoe~:~d every two . I 
~ _ _j_._ I ! 
1 ~~lk; Patter;;n . Allegation 1 Not~l~n~v-e~st~·ig--a-t~e~d~b~y~O~l~G-+, ~S-t~p Light Report should I 

1 GS/11, Special Assistant Stop Light Reports not include the 
.

1
~ to Winona Scott, include complainant's complainant's name. · 
Co~ Team Lead name, case number, and There should be a 

dates when actions firewall to protect the 
occurred. Stop Light , complainant from OASCR 
Report was updated I managers. The Stop 
every two weeks ! Light Reports are sent to 

I 
Dr. Leonard every two 

____ -L.~w~e~e~k,s. 



Allegation 2 
OGC is not involved in 
the processing of 
Complaints, 

Allegation 3 
Anika Patterson (GS/11) 
claimed that she did not 
supervise Nadine 
Chatman, GS/13 which is 
a prohibited personnel 
practice, 

Response to Office of Counsel 

Not investigated by OIG I I have emails with direct 
despite having received I evidence to the contrary 
direct evidence in the i that OGC is in the middle 
forms of emails. of the complaint 

! ----~~~-- _pr-"o-~c"'es"s"-ine;1g00 ________ 1 
Not Investigated by OIG. I have direct evidence to 

the contrary. r have 
agenda from meeting 
where she and Pilar 
Velasquez conducted 
staff meetings. Anika 
Patterson conducted 
staff meeting of 

1---------,---- -----------+-----------------1--------------f-'C"-'o~t"m"s,~e"lo,._r"-s ____ ~ 
Mary Thomas, ! Allegation 1 Not Investigated by OJG Was the Director of 1 

Data Records and I Directed by OASCR and/or Sworn Affidavit DRMD and would have ! 
Management Division, Managers to delete not included in ROI directed staff to delete 
(DRMD) Director and/or deny access to complaint file or deny 

icomplaints staff access to the 
database 

Corliss Patten, DRMD Allegation 1 Not Investigated by OlG In sworn Affidavit of 
Staff Directed by OASCR and/or Sworn Affidavit Maurice Carroll i 

ITa .. m,.-l·-~-r--o-s-t-.--·------+-"~'I.':'C~'C!fOoo~l.,r:C'C~:C'Ce~"-:-~e-c~-:_~e-s_to __ j.__n:~l:_lu_d_e~n-ROJ. 

1 

allegation. --

~ Allegation 1 OIG did not investigate OGC is not to have access 
j OGC Attorney 1 In her signed affidavit1 to the !complaints data 

(brief description of she states she has system, even in the "Read 
allegation) "Access Only" Only" Status. 



Exhibit 
Page 
Number 
Introduced 

1 

2 

3 

4 

LIST OF EXHIBITS 

Description 

KATRICE JACKSON emails requesting EEO Counselor 

NADINE CHATMAN em ails requesting formal complaint to 
be processed 

CRSD-CF-2010-00010- Master List/Stop Light Report 

Email regarding deleted complaints of CRSD-CF-2014-00168 
and CRSD-CF02014-00171 
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Nadine M. Chatman 
Printed Name 

March 23, 2015 
Signature Date 





Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Katrlce Jackson [holisticbella@icloud.com] 
Tuesday, June 04, 2013 9:06AM 
Chatman, Nadine -ASCR 
Fwd: Complaint statement 
KatriceJacksonComplaintStatement copy.docx 

> Nadie please read when you can. 



Complaint Statement for Katrice Jackson 

Bases 

Reprisal/Retaliation (Being named a witness in another employees EEO Complaint). 

Issues 

Harassment/Non Sexual 

Hostile Work Environment 

Reassignment 

Witnesses 
Nadine Chatman 

Paula Graham 

Gayle Petersen 

Other employees stated that would give a statement if this complaint goes formal. 

Remedy 

To not be reassigned to the EID office 

Reassigned out of OASCR 

Placed in a position with promotion potential GSc0260-12/13 

Restoration of Leave used while Ms. Moore has been on staff 

Compensatory Damages 

Open apology by Bobbie Moore and Dr. Leonard 



Background 

In or around September 2012, Shelia Walcott, ADR Branch Chief asked me to come over to her 
office on a detail. The detail was approved by (my then) tlrst and second line supervisors at the 
Forest Service (FS). Once the request was escalated to the FS Civil Rights Director Debra Muse, 
the request was denied because Debra Muse did not want anyone from her staff going on a detail. 
I previously discussed with Ms. Muse my background and interest in the ADR program before I 
even started working for her. But I told her that at the time there were no opportunities for me in 
ADR so l would .be interested in Counseling .. On ... or..around September.2012J spoke with Shelia 
Walcott in regards to the denial of my detail. Ms. Walcott suggested that I speak with Dr. 
Leonard. About a week later, I met with Dr. Leonard and Winona Scott. In that meeting we 
discussed my interest in ADR. At the time I didn't know if the meeting was beneficial as Dr. 
Leonard and Ms. Scott did not say much. Approximately one week later I received a phone call 
from a very upset Debra Muse stating that Dr. Leonard had requested that I come over to the 
Department's ADR oftlce to accept the transfer. I immediately accepted the opportunity. Until 
two days prior to my arrival at OASCR I was under the assumption that l would be reporting to 
the ADR office. Later l found out that I would be reporting to the Corporate Service Division 
(CSD). 

In November 2012, I was officially assigned to the Office of the Assistant Secretary for Civil 
Rights, CSD. There were 4 employees Denise Banks, Director, Gayle Petersen, Branch Chief, 
Nadine Chatman, EEO Specialist and Paula Graham, Equal Opportunity Assistant. When I 
arrived in the CSD office space it was a total mess, files were unsecured, there was no printer, no 
fax, no scanner, the copier barely worked, no oftlce furniture and no telephone. To be honest I 
thought to myself what have I gotten my self in to. But I was positive and said this was an 
oppmtunity for me to shine an assist with setting up an office. As a result of my office not being 
set up I teleworked for the tlrst thirty or so days. When I returned to the office I was amazed at 
the fact that the office had no administrative personnel nor did we have the basic office supplies 
or a way to order them. I know that it was requested a number of times from the ();\S(:~ office, 
but to no avail. 

!later learned of the horrible mess we were in with the tlles and cases. Cases were so late some 2 
years or more. The contractor MSCG, now IMS did not turn over files and then when t1Ies were 
turned over half of the ones I worked with her incomplete.lt was a mess. Some how, some way 
we were still able to process a number of cases and we worked really hard to get things caught 
up despite not having enough staff to do so. I honestly felt sorry for Ms. Banks because there was 
a great burden on her to do a big job with an understaff office. Around mid February 2013, I 



came into the office after being out for a couple of days and we had a new supervisor by the 
name of Bobbie Moore. This came out of the blue. Needless to say that is when ttle nightmare 
stmted. Ms. Moore came into CSD and immediately sta1ted in on the original CSD staff 
including the former Director Ms. Banks. She made false accusations, yelled and accused the 
original staff of not doing any work, or doing poor work, hiding the files. She even stated that 
she had evidence that she had proof we did things wrong. When I asked her to show us what she 
had she said she would. Needless to say to-date we have not received anything. Ms. Moore came 
into the CSD office not even trying to understand what could have been our barriers. She just 
came in with a VERY negative agenda. The CDS staff felt very disrespected and the stress only 
got worse. 

Despite Ms. Banks request for more staff, Ms. Moore was able to bring appx 15 detail employees 
down to assist her. I could not believe it because I know for a fact Ms. Banks asked for people 
and people even wanted to come help but she never received approval from OASCR 
management. Ms. Moore constantly bad mouthed the original CSD member to the detail 
employees as well as OASCR Managers. 

Hostile Work Environment and Harassment 

On Thursday, February 21,2013, after being in the position for two weeks, Ms. Moore called a 
staff meeting at 2:30p.m., in the CSD conference room. In attendance was the original CSD staff 
and the detail employees. During this meeting Ms. Moore attacked Ms. Banks and the CSD staff 
by falsely accusing us of not doing the required work and creating a mess. She also accused us 
of lying by stating that we had the tiles for a number of cases and had failed to process this 
work. She also accused us of hiding the work, allowing the work to lapse past critical deadlines, 
not updating the database and essentially blaming us for many mistakes and failures of not 
processing the work that was actually backlogged by MSCG/IMS. She stated that our work was 
unacceptable. 

The next day Friday, February 22, 2013, she called an emergency meeting stating that Dr. Joe 
Leonard wanted to come over and talk with us. When Dr. Leonard came into he seemed 
upset/mad. To the point we could all tell this was going to be a negative meeting. During the 
meeting he stated what he felt about the CSD staff and echoed what Ms. Moore stated, This gave 
us the appearance that the two held a conversation prior to holding the meeting. During this 
meeting he held his fists clinched and really didn't give us any eye contact. I have never seen 
professionals conduct themselves this way and it made me feel uncomfortable. At this point I 
was ready for the meeting to be over. He too brought up the issues of missing files and stated that 
he won!d provide amnesty to those who knew where the files were. The way he spoke led me to 
believe that if we didn't do something about the CSD office then furlough would be a possibility. 
All of us took that at a threat. Needless to say this added additional stress to all of us. After the 
meeting one of the employees contacted the Office of Personnel Management (OPM) and 



informed OPM about the statements regarding sequestration and furloughs. OPM personnel 
stated that intimidating employees by making threats of furloughs and RIFs during the 
sequestration period was unacceptable. 

There have been a number of people detailees who have told me and other CSD staff that Ms. 
Moore is making statements throughout the building that we weren't doing any work, we don't 
know what we are doing, we are a mess, the office is a mess, etc. 

Ms. Moore ccinsisteii.tly treats the cSb employees in a derogatory manner ln fl"()rif ()ftlie detail 

employees. She talks down to the original CSD staff members, yells at us, accused us of creating 
a messy backlog in CSD and slanders everyone. It has been my experience that the manager sets 
the tone for the office, and Ms. Moore clearly has set a tone for the CSD office that is negative. 
This is especially damaging to those that are new to the OASCR organization .. 

On March 20, 2013 I met with Bobbie, and in that meeting Bobbie stated that she found out that 
my reassignment to OASCR had not been completed. This comment made me very suspicious as 
to why she was checking on my paperwork. For some reason I left this meeting having a slight 
panic attack. I later found out that Ms. Moore was checking on my reassignment status because 
she was trying to reassign me to EID. Needless to say l was very upset because l never wanted to 
be in EID. I don't even have Investigation experience sol think I am being set me up to fail. 

Around the end of April! received an email from Ken Baisenden, EID Director requesting that I 
set up a time to come and meet with him because I was being reassigned. This was the first time 
that I heard officially that I was being reassigned. In that same week l met with Ms. Moore to go 
over my mid year review and I told her that I knew about the request to reassign me to EID. Ms. 
Moore stated that it was Dr. Leonard who wanted to reassign me. She stated that if I would be 
willing to drop my complaint she would talk to Leonard about me staying. But I believe the issue 
is bigger then that. 

Since Ms. Moore's arrival and Dr. Leonard's threats I am constantly on edge at my job. I have a 
medical history of anxiety attacks and I am on medication to assist with this medical problem. 
But as of late these added stresses have been raising my anxiety levels. 



I have many more examples and items I would like to discuss in mediation and I feel it will make 
things clearer. I have never in my career experienced anything like this organization because of 
unprofcssionalism and I am constantly on edge at work. 



Chatman, Nadine -ASCF! 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Monday, June 17, 2013 11:33 AM 
Chatman, Nadine -ASCR 
RE: I see you staying 

Yes but what was that about? 

From: Chatman, Nadine -ASCR 
Sent: Monday, June 17, 2013 11:32 AM 
To: Jackson, Katrice 
Subject: RE: I see you staying 

Damn. That was quick. News travel fast around here. 

From: Jackson, Katrice 
Sent: Monday, June 17, 2013 11:30 AM 
To: Chatman, Nadine -ASCR 
Subject: FW: I see you staying 

From: Jones, Lynnie -ASCR 
Sent: Monday, June 17, 2013 10:40 AM 
To: Jackson, Katrice 
Subject: I see you staying 
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thanks! 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:56AM 
Chatman, Nadine -ASCR 
FW: Informal EEO Complaint 

From: Scott, Winona -ASCR 
Sent: Wednesday, Aprill?, 2013 9:54AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

Ms. Jackson-

As I indicated in my email, a counselor has been assigned to your complaint. They are with the USPS. They will contact 
you. 

From: Jackson, Katrice 
Sent: Wednesday, April17, 2013 9:46AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Good Morning Ms. Scott, 

I still have not heard anything in regards to an asslgned counselor. My lnitial contact date was March 211 2013 and we 
are approaching the 30lh day for informal counseling. You slated that a counselor has been assigned but I have not been 
contacted to date. I would like to get things moving. 

J(a.trice .J a.ckson 
EEOIADR Specia!isl 
Corporz1te Service.s Division 
Oftke of the Assbtan\ Sccrdary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Emai!: katJjs;gjP.SJ.:iQ.tt1£~gL&;;_illhgQ2~ 

The information c~Jntoinerl in this mess:age ls prlvlkg.:cd and wnfidenti;:rL lt is: intended only for the usf: of th€ addre55;:;e. tf yGu are not H1e 
odr.kesr~ef\ or-tl'1e-pers{m respon:>ible for dl?lllv~:-ring-lt--t:o thB perstln w wh~Jm-it is <:iddl'855E!d,-.you-J'n~y not copy,--fm~v<~~rd or delhlt~r-thh;, lYiessage, 
lts c(mt~r,t {]r lts aua~~hmBtlts {lf Bny} to rmyonfi.! f?h;::, lf yot! r•::;t'2ived this ;tlfls:>age by mistak.e, p!B~se n;,;tify rnB lmmedlate!y by r~tum email or 
'>Y'i c:a\1\ng (202} 69lAJ36-5. 

From: Scott, Winona -ASCR 
Sent: Friday, March 29, 2013 10:03 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 



There is one assigned. i will let you know the person. Thanks 

From: Jackson, Katrice 
Sent: Friday, March 29, 2013 9:51AM 
To: Scott, Winona -ASCR 
Subject: FW: Informal EEO Complaint 

Good Morning Ms. Scott, 

I have not heard anything back on the requested information. So I was following up with you to check on the status of an 
assigned counselor. 

Thanks, 

:Kat-rice Ja.dison 
EEO/ADR Specialist 
Corporate Services Division 
Office of the Assis!ant Secretary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: kutricc.jackson @ascr. usda.u.ov 

The information contained in this me:;sag.e is privileged and confkk)ntiaL !tis int~ndect only fnr the u~e of the sdclrer.see. If you are not Hw 
addressee, or the person responsible for delivering it to the person to whom it ls addressed, you may not copy, forward or deliver thls message, 
lt,; content M lts attachments {if any) to anyone e!se. lf you received thls message by mistake, ple~se notify me Immediately by return email or 
by K:a!!ing {2.02) 69:H'J365. 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:33 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Thank you. I appreciate it. 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:32 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

I will get the information of the EEO Counselor you should contact. Thanks 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:30 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

IVIs. Scott, 

Yes. 
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From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:26 AM 
To: Jackson, Katrlce 
Subject: RE: Informal EEO COmplaint 

Katrice-

Are you filing against a manager? 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:23 AM 
To: Scott, Winona -ASCR 
Subject: Informal EEO Complaint 

Good Morning Ms. Scott, 

I would like to file an informal EEO Complaint against an ASCR employee. I was told to contact you to get the process 
started. 

Xatrice jackson 
EEO/ ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: katrice.lackson@ascr.usda.gov 

The information contained in this message is privileged and confidential. It is Intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom It is addressed, you may not copy, forward or deliver this message, 
its content or Its attachments (lf any) to anyone else. If you received this message hy mistake, please notify me immediately by return emall or 
by calling (202)692-0365. 
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Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Hi Joyce, 

Jackson, Katrice 
Thursday, May 23, 2013 2:34 PM 
Jamitchesc@ aol. com 
My Informal EEO Complaint. 

I am going to be sending you my final document ASAP as we discussed. So you can send to Robin Heard for mediation. 

I am hoping to get mediation scheduled as soon as possible. I am seeking a number of things to resolve my complaint 
but one in particular is to be completely reassigned outside of OASCR. The CSD office/mgmt is really driving me bonkers 
atthis point; My blood pressure is high and I have never had blood pressure problems before, I feel like management 
here is always finding fault in our office and always throwing out accusations that are unfounded. Making assumptions 
with half information, and never asking your side of the story. Management has already attempted to ruin my 
professional reputation by spreading untrue accusations about me and others in this office. This entire situation is just 
unprofessional and ridiculous. 

Thanks for your assistance, 

J(a.trice jackson 
EEO/ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 690-5610 
Fax: (202) 690-5583 
Email: katrice.jackson @ascr .usda.gov 

The Information contained in this message is privileged and confidentiaL It Is intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom It Is addressed, you may not copy, forward or de-liver this message1 

its content or its attachments (rf any) to anyone else. If you received thts message by mistake, please notify me immediately by return email or 
by calling (202) 690-5610. 



Chatman, Nadine -ASCR 

From: Jackson, Katrice 
Sent: 
To: 

Wednesday, May 01, 2013 12:24 PM 
Chatman, Nadine -ASCR 

Subject: FW: EEO COUNSELING EXTENSION FORM 
Attachments: LOA-IMS.katricejackson_-C.pdf; USDACounselingExtensionLetter.katricejackson.doc 

off on rny stuff. But this ls d conflitt office? 

From: 1!()\?fl}t;•u•:•t.:r•u.• [r•·.::•:; :_:(): •:: (i(if;f; ''"'·''·''' .'c:: 
Sent: Tuesday, April 30, 2013 4:11 PM 
To: Jackson, Katrice 
Subject: Fwd:EEOCOUNSEUNG EXTENSION FORM 

From: •!'>><: .:.••: ,, 
To: ,. ,., ...••.•...•.... 
Sent: 4/18/2013 4:29:41 P.M. Eastern Daylight Time 
Subj: EEO COUNSELING EXTENSION FORM 

Dear Ms. Jackson: 

I have been assigned to conduct the inquiry into your EEO concerns, my Letter of Authorization is attached. 
Currently I am out of town, therefore I will be unable to complete your pre-complaint Counseling within the 30 day 
pre-scribed time limit to complete the EEO inquiry. However, attached is an EEO Counseling Extension fonm 
wihich if you agree gives me additional time to address your concerns. Please sign, date and scan it to this email 
address. In addition, please provide a telephone number wihere you can be contacted. The number on the email 
that I was provided is not valid. I will attempt to contact you as soon as you provide me with a telephone number 

. to contact you. Thank you. 

Gertrude Brittingham-Bowman 
Contract EEO Ccunselor 
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April 18, 2013 

From: Gertrude Brittingham-Bowman 
EEO Counselor 

To: Katrice Jackson 

Subject: 

Reference: 

REQUEST TO EXTEND COUNSELING PERIOD 

29 C.F.R. 1614.105 

1. This notice is to inform you that the initial thirty (30) day period for counseling has 
expired. The inquiry into your complaint is still in the counseling process. With 
your permission, I would like to extend the counseling period for an additional 30 
calendar days in order to finish the counseling activity. At or before the end of this 
period, the final interview will be conducted and you will be advised of your further 
rights unless you have entered into a settlement agreement. 

2. This voluntary agreement means that counseling on matters you brought to my 
attention will be completed no later than May 20,2013. 

3. Please sign one of the statements below and return this notice to me by Friday, 
April19, 2013. 

This extension will in no way hinder your fifteen ( 15) calendar days period to file a formal 
complaint after receipt of the Notice of Final Interview. 

Signature of EEO Counselor 

( ) l agree to the above-mentioned extension. 

Signature of Aggrieved 

( ) l do not agree to the above-mentioned 
extension. 

Date 



United States 
Department of 
Agriculture 

Office of the 
Assistant Secretary 
for Civil Rights 

1400 Independence 
Avenue, SW 

Washington, DC 
. 20250 

LETTER OF AUTHORIZATION 
TO CONDUCT EEO COUNSELING 

Dear USDA Employees: 

The Complainant, Katrice Jackson , filed an Infonnal Equal 
Employment Opportunity (EEO) Complaint of discrimination with the Department of 
Agriculture (USDA). The services of Innovative Management Strategists have been 
contracted by USDA . to counsel this. complaint. pursuant to Equal Employment 
Opportunity Commission regulations at 29 C.F.R. § 1614, as well as applicable 
departmental regnlations and the provisions of the contract. I hereby authorize the 
following individual to conduct the counseling. 

Name: Gertrude Brittingham-BQ!!:en _____ ··----·-----

Title: Contractor EEO Counselor 

USDA employees are expected to fully cooperate with contract EEO Counselors. You 
are required to furnish statements, without pledge of confidence, about mal:k'rs 
pertaining to the Complainant, and to provide access to files and record systems of the 
USDA and its Agencies, as required, to answer the complaint. 

The information obtained t.'nough tl1e EEO Cm.mseling is protected by the Privacy act 
of 1974 (PL-93-579), and the infonnation collected is for use in resolving the informal 
complaint of discrimination filed by the aforementioned Complainant. The information 
will be incorporated into a counseling report to be distributed to the Office of the 
Assistant Secretary of Civil Rights, Civil Rights Staff; the Agency EEO Officer; the 
Complainant's representative, if any; and possibly, to federal court systems. 

A Complainant who does not provide the infonnation required, is advised that such 
refusal may result in termination of the EEO Counse.ling, and possible cancellation of 
his/her complaint. A federal employee who does not provide the information required 
is advised that such refusal may result in disciplinary action. 

Sincerely, 

~~-........:~ 
Joe Leonard, Jr., Ph.D 
Assistant Secretary of Civil Rights 

AN EQUAL OPPOKT'UNlTY EMPLOYER 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Xatrice ]ackscm 
EEO/ ADR Spedalist 
Corporate Services Division 

Jackson, Katrice 
Wednesday, May 01, 2013 12:44 PM 
Chatman, Nadine -ASCR 
This Counselor is Blowing me 

Office of the Assistant Secretary for Civil Rights 
Tel: (202) 690-5610 
Fax: (202) 690-5583 
Email: katrice.jackson@ascr.usda.gov 

·~· k .~' 

The information contained in this message Is privileged and confidential. It is intended only for the use of the addressee. If you are not the 
addressee1 or the person responsible for delivering it to the person to whom It is addressed, you may not copy, forward or deliver this message, 
its content or Its attachments (if any) to anyone else. Jf you received this message by mistake, please notify me immediately by return email or 
by calling (202) 690-5610. 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Jackson, Katrice 
Wednesday, May 01, 201312:45 PM 
Chatman, Nadine -ASCR 
RE: This Counselor is Blowing me 

Follow up 
Flagged 

She is a know it all and she was not prepared. 

From: Chatman, Nadine -ASCR 
Sent: Wednesday, May 01, 2013 12:45 PM 
To: Jackson, Katrice 
Subject: RE: This Counselor is Blowing me 

You are smart, handle her. 

From: Jackson, Katrice 
Sent: Wednesday, May 01, 2013 12:44 PM 
To: Chatman, Nadine -ASCR 
Subject: This Counselor is Blowing me 

XatYice Jackson 
EEOIADI< Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 690-5610 
Fax: (202) 690-5583 
Email: katrice.iackson@ascr .usd.a.gov 

--The-information contained-in-this-message is-p:rivileged--and-tonfidential. tt Is intended-only for the use of the-addressee, If you are not the 
addressee, or the person responsible for delivering It to the petson to whom it is addressed, you may not copy, forward or deliver this message, 
its content or its attachments (if any) to anyone else. If you received this message by mistake, please notify me immediately by return email or 
by calling (202) 690-5610. 



Chatman, Nadine -ASCR 

From: Jackson, Katrice 
Sent: 
To: 

Thursday, May 23, 2013 2:34 PM 
Jamitchesq@aol.com 

Subject: My Informal EEO Complaint. 

Hi Joyce, 

I am going to be sending you my final document ASAP as we discussed. So you can send to Robin Heard for mediation. 

I am hoping to get mediation scheduled as soon as possible. I am seeking a number of things to resolve my complaint 
but one in particular is to be completely reassigned outside of OASCR. The CSD office/mgmt is really driving me bonkers 
at thispoint: My blood pressure is high and I have never had blood pressure problems before. I feel like management 
here is always finding fault in our office and always throwing out accusations that are unfounded. Making assumptions 
with half information, and never asking your side of the story. Management has already attempted to ruin my 
professional reputation by spreading untrue accusations about me and others in this office. This entire situation is just 
unprofessional and ridiculous. 

Thanks for your assistance, 

Xatrice jackson 
EEO/ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 690-5610 
Fax: (202) 690-5583 
Email; katrice.iackson@asc(.usda.gov 

The information contained In this message is privileged and confidential. It is intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom it is addressed, you may not copy, forward or delfver this message, 
its content or its attachments (if any) to anyone else. If you received this message by mistake, please notify me Immediately by return email or 
by calling (202) 69o-5610. 
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Chatman, Nadine -ASCR 

From: Jackson, Katrice 
Sent: 
To: 

Wednesday, June 12, 2013 6:47 AM 
Chatman, Nadine -ASCR 

Subject: FW: transfer to EID 

Importance: High 

From: Baisden, Kenneth -ASCR 
Sent: Tuesday, Apri130,2013 3:38PM 
To: Jackson, Katrtce 
Cc: Moore, Bobbie -ASCR; Jones, Tiffany M -ASCR 
Subject: transfer to E!D 
Importance: High 

Ms. Jackson, 

I have been informed that your transfer to the Employment Investigation Division will take place shortly. 
Please contact Tiffany Jones to setup a time for us to talk. 

JWmdli 'J. $Cli¢den, S"' 
Chief, EEO Investigations 
Office of Assistant Secretary for 
Civil Rights 

1 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:47AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

Importance: High 

From: Baisden, Kenneth -ASCR 
Sent: Wednesday, June 05, 2013 3:53PM 
To: Jackson, Katrice 
C<:: Moore, Bobbie -ASCR; Jones, Lynnie -ASCR 
Subject: RE: Reassignment Action 
Importance: High 

Greetings Ms. Jackson, 

l would like for you to contact Tiffany M. Jones to setup a time next week for you and I to discuss 
your transfer to the Employment Complaints Division. 

J£etUtu!Ji 'J. 9Jai,,den> Stt. 
Chief, EEO Investigations 
Office of Assistant Secretary for 
Civil Rights 

From: Jones, Lynnie -ASCR 
Sent: Wednesday, June 05, 2013 3:35PM 
To: Jackson, Katrice 
Cc: Baisden, Kenneth -ASCR; Moore, Bobbie ·ASCR 
Subject: Reassignment Action 

:,:;'\i 



To: Jones, Lynnie -IISCR; White, Tabitha ~ OSEC 
Ct:~ Leonard, Joe ~ OSEC; Balsden, Kenneth -ASCR; Price, ~JJonique - OCFO 
Subjl3<:t: RE: Jackson Action 

Lynnie, 

All we have to do is change Ms. Jackson org code. Her effective date will be 6/2/13. 

~ (301) 504-2232 
(301) 504-3674 . 

Ccy:vwli,gd£q!!"J::.&a@_qd:>u uill2J . .f2Yc@QV 

(202) 

Please tak(~ a rnoment to complete this Customer Satisfaction Survey, thanks! 
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Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:47AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

Importance: High 

From: Baisden, Kenneth -ASCR 
Sent: Wednesday, June 05, 2013 3:53PM 
To: Jackson, Katrice 
Cc: Moore, Bobbie -ASCR; Jones, Lynnie -ASCR 
Subject: RE: Reassignment Action 
Importance: High 

Greetings Ms. Jackson, 

J would like for you to contBcl Tiffany M, Jones to setup a time next week for you and I to d,iscuss 
your transfer to the Ernployrnent Complaints Division. 

C l • r r: ._, • ...,nte], Jnves·ttsatlons 
Office r4 Assistant Secretary jiJr 
C:ivil Rights 

From: Jones, Lynnie -ASCR 
Sent: Wednesday, June 05, 2013 3:35 PM 
To: Jackson, Katrice 
Cc: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR 
Subject: Reassignment Action 



~ro~ Jones, Lynnie ···ASCR; VVhite1 TabiU1a- 0Sf3.C 
C":~ Leonard 1 Joe -· o:;EC; Baisden I Kenneth -ASCR; Price/ IV1onique ·" OCFO 
"""Jeu: RE: Jackson Action 

Lynnie, 

All we have to do is change Ms. Jackson org code. Her effective rJale will be 6/2/13. 

'f;IJ (301) 504-2232 

(301) 504-3674 

J:.:0AX!J?d.£iaoJff!fJ::&Mf:l£0J1!k!1cck:Y$Y 

Please takt-:: a moment to complete this Customer Satlsfactlon Survey, thanks! 
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Chatman, Nadine ·ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:48AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

Importance: High 

From: Baisden, Kenneth -ASCR 
Sent: Saturday, June 08, 2013 8:53AM 
To: Scott,Winona -ASCR 
Cc: Moore, Bobbie -ASCR; Jones, Lynnie -ASCR; Jackson, Katrice 
Subject: RE: Reassignment Action 
Importance: High 

To insure Ms. Jackson's thorough and timely transfer to E!D p!ea.se make arrangernents to have her 
workstation and other government iten1s shlp to our PPlll, :Y0 floor facilities. 

From: Jones, Lynnie -ASCR 
Sent: Wednesday, June 05, 2013 12:35 PM 
To: Jackson, Katrice 
Cc: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR 
Subject: Reassignment Action 

AI! we have to do is ci1ange Mso Jackson org code. Her effective date will be 6/:2/i 3. 

1 



'i"'' (301) 504-2232 

(301) 504-3674 

kf!1~!iJ?dT_G\i\¥'r&_lllii~l£HihiiJi?Y 

Please take a moment to cornplete this Custorner Satisfaction ."H"vPv thanks! 
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(202) 26t.J.-8J 

i( :Ri[;J hts 
.Phon.e 
{ov.· 

./ Vt./\ 

P!ease take .a !TlotrH~nt to cornp!ete this Customer Satisfaction Survey, thanks! 
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Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:48AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

From: Baisden, Kenneth -ASCR 
Sent: Saturday, June 08, 2013 9:08AM 
To: Moore, Bobbie -ASCR 
Cc: Jones, Lynnie -ASCR; Jackson, Katrice; Baisden, Kenneth -ASCR; Scott, Winona -ASCR 
Subject: RE: Reassignment Action 

Bobbie, 

Please provide me !\1s. Jackson's \tvork sche·du!ed for the wetc:k of June 1.0, 201:3 t1"1rough June 14, 2014 so that 
I can schedule a time for us to discuss her transfer to EID. 

from: Baisden, Kenneth -ASCR 
Sent: Wednesday, June 05, 2013 12:53 PM 
To: Jackson, Katrice 
Cc: Moore, Bobbie -ASCR; Jones, Lynnie -ASCR 
Subject: RE: Reassignment Action 
Importance: High 

Greetings I\1s. Jackson, 

l would like for you to contact Tiffany M. Jones to setup a time next week for you and I to discuss 
your transfer to t.be Ernployment Comp~aints Division. 

r!i'... •111 cr (ii) • .L 0 :Jtamd.tt }· JJaUJu.en, -Yt 

Chief, EEO m!.'PIJIO/!'linn 

Office of Assistant Secretary for 
(-·~·";I P; o 1-ztl· L.· y;,. "''!-()! ,, 

From: Jones, Lynnie -ASC:R 
Sent: Wednesday, June 05, 2013 3:35 PM 
To: Jackson, Katrice 
Cc: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR 
Subject: Reassignment Action 

l 



week and to give you an opportunity to transition your workload within Corporate Services, 
please report to Mr. Baisden on Monday, June l"l'h 

VVith the recent mO\/C of 
P·•nc,-, to Si36 1Nhen 
with Mr. 8aisclen. 

Lynnie, 

June 05 1 2013 3: U. pfvj· 
i\C:U<.:· VVhlte, TabltJia ~ OSEC 

OCY:O 

All we have to do is change Ms. Jackson org code. Her erfective date will be 6/2113. 

Lynnie Jon.es 

P!ease takP a mornent to complete thls Custorner Satisfaction Survey/ thanks! 

2 

, 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:50AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

-----Original Message----­
From: Jones, Lynnie -ASCR 
Sent: Tuesday, February 19, 2013 9:41 AM 
To: Jackson, Katrice 
Cc: Harris, Camelia -Df~ 

Subject: Reassignment Action 

Katrice -

HR has a question about your action. Quick question. Is your full performance level a GS-11 
or higher? If higher can we get a copy of your last promotion 52 ASAP pls? 

Thx 

Lynnie Jones 
Mgmt Analyst 
OASCR/PPAD 
(202) 690-7709 



Chatman, Nadine ·ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:51 AM 
Chatman, Nadine -ASCR 
FW: Reassignment Action 

From: Jones, Lynnie -ASCR 
Sent: Wednesday, June 05, 2013 3:35 PM 
To: Jackson, Katrice 
Cc: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR 
Subject: Reassignment Action 

Katr!ce ··-

Lynnie, 

C)Cf'C 

1\il we l1ave to do is change IVIs. Jackson orf) code. Her effective date wi!i be 6/2/13, 

'1;\l\' (301) 504-2232 

1 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:52AM 
Chatman, Nadine -ASCR 
FW: transfer to EID 

From: Jones, Tiffany M -ASCR 
Sent: Monday, May 06, 2013 7:42 AM 
To: Jackson, Katrice 
Subject: .RE: transfer to. EID 

Hello Katrice, 

Just give me a call in reference to setting up a meeting with Mr. Baisden. l will be in the office all week 
from6:30- 3pm so when you get a moment we will set it up. If you have any questions or concerns, please 
don't hesitate to give me a call or email. 

Have a great day! 

Tiffany M. Jones, Secretary 
Office of Adjudication 
Reporter's Building, Room 541 
Phone: (202) 260-0577 
f'ax. (202) 690-7442 

There is so much good in the worst of us, and so much barf in the best of us that it hardly behooves any of us to talk 
about the rest of us. -Edward Wallis !-loch 

· From: Jackson, Katrice 
Sent: Friday, May 03, 2013 9:51 AM 
To: Jones, Tiffany M -ASCR 
Subject: FVV: transfer to EID 
Importance: High 

Hi Tiffany, 

Just fol!ovvlng up with you !1'1 to setting u;.1 a meeting vvith lV1r. Baisden. I just k~ft you a vo!ce messagE: :~swell. 
Please let me know when it's a good time to reach you to get something scheduled. 



Xatrice jackson 
EEO/ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 690-5610 
Fax: (202) 690-5583 
Email: katrice, iack~on@ascr.usda.gov 
«OLE Object: Picture (Device Independent Bitmap) » 

The tnfonnation contained in this message ls privileged and confidentiaL It is tntended only forth~ us~~ ~;lf the addressee, If you are not the 
addressefJI or thB pe!·son responsible for delivering !t to the person to whom rt is <'.HJdr€ssed, you may not copy, forward {Jr deliver this message, 
its ct:mtt?.nt or lts attadwnents (if any} to ~my on€ else. !f you recelved this messagJ:O hy mistake, pleas€ notify me !mmedTately by rcturn email or 
by ca!Hng {202) 690~5610. 

From: Baisden, Kenneth -ASCR 
Sent: Tuesday, April 30, 2013 3:38PM 
To: Jackson, Katrice 
Cc: Moore, Bobbie -ASCR; Jones, Tiffany M -ASCR 
Subject: transfer to EID 
Importance: High 

Ms. Jackson, 

1 have been informed that your transfer to the Employment Investigation Division will take place shortly. 
Please contact Tiffany Jones to setup a time for us to talk. 

3Wmd.ft 'J. $ai5thm, S~t 
Chief; EEO Investigations 
Office of Assistant Secretary for 
Civil Rights 

2 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:55AM 
Chatman, Nadine -ASCR 
FW: Informal EEO Complaint 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:26 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

Katrice-

Are you filing against a manager? 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:23 AM 
To: Scott, Winona -ASCR 
Subject: Informal EEO Complaint 

Good Morning Ms. Scott, 

1 would like to file an informal EEO Complaint against an ASCR employee. I was told to contact you to get the process 
started. 

Xatrice ]acteson 
EEOIADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: katrice.jackson@ascr.usda.gov 

The Information contained in this message is privileged and confidential. It is Intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom lt Is addressed, you may not copy, forward or deliver this message1 

its content or its attachments (if any) to anyone else. ff you received this message by mistake, please notify me immediately by return email or 
by calling (202)692-036S. 



Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12,2013 6:56AM 
Chatman, Nadine -ASCR 
FW: Informal EEO Complaint 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:32 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

~ v,;H\ get the information of the EEO Counselor you should contact. Thanks 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:30 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Ms . .Sc.Ott1 

Yes. 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:26 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

l<atrice-

Are you filing ag~;!nst a manager? 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:23 AM 
To: Scott, Winona -ASCR 
Subject: Informal EEO Complaint 

GoodMcmingMs:Scott, 

I would like to file an informal EEO Complaint against an ASCR employee. I was told to contact you to get the process 
started. 

Xatrice ]acfison 
EEO/ ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: katrice.jackson @ascr .usda.gov 



The information contained in this message Is privileged and confidential. It is intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom It is addressed, you may not copy, forward or dellver this message, 
Its content or its attachments (if any} to anyone else. If you received this message by mfstake, please notify me immediately by return email or 
by calling (202) 692-0365. 

2 



Chatman, Nadine -ASCR 

From: Jackson, Katrice 
Sent: 
To: 

Wednesday, June 12, 2013 6:56AM 
Chatman, Nadine -ASCR 

Subject: FW: Informal EEO Complaint 

From: Scott, Winona -ASCR 
Sent: Friday, March 29, 2013 10:03 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

There is one as.signed. ! wHl !et you know the person. Thanks 

From: Jackson, Katrice 
Sent: Friday, March 29, 2013 9:51 AM 
To: Scott, Winona -ASCR 
Subject: FW: Informal EEO Complaint 

Good Morning Ms. Scott, 

I have not heard anything bc.ck on the requested informotion. So f was following up with you to check on the status of an 
assigned counselor. 

Thanks, 

:Ka.trice Jackson 
EEO/ ADR Speci<lb·; 
Corponlte: Services Di\'i~5ion 
Offkc of the Assi:-:.t.ant SrcroLlry for C'ivl! 1.{ighL~; 
Tel: (202) 692-0365 
fcl.x: (202) 690-5583 
I: <nni J: 

.(, 

The lnfm·rnatlon contained in this mes~g,e is p!fiviie-gecl and 1.onfidentiaL !t b; intend~d 1>niy for the use of Hte addressee. !f you are not the 
addressee1 or the petscrr n.~sponslbk! fm de!lverlng tt ttl th-e person to wtwm lt is i?ldclress<:Jd1 you rm~-Y n.ot: eopy, forw~rcl Qr deliver tbh; message., 
1ts content or lts attachments {lf any) tc• anyone eise. if you roceiv-ed this: message by mistake, p!:aas~;: notify rne lmmecli.;~tely hy return emai~ or 
by calling {2D2} 69:.HJ365. 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:33 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Thank you. l appreciate it. 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:32 AM 



To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

I will get the information of the EEO Counselor you should contact. Thanks 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:30 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Ms. Scott, 

Yes. 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:26 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

Katrice 

Are you finng against a rnanage:t? 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:23 AM 
To: Scott, Winona -ASCR 
Subject: Informal EEO Complaint 

Good Morning Ms. Scott, 

1 would like to file an informal EEO Complaint against an ASCR employee. I was told to contact you to get the process 
started. 

Xatrice ]acliscm 
EEOIADR Specialist 
Corpotate Services Division 
Office of the Assistant Secretary for Civil Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: katricc.iackson @ascr .usda.gov 

- z ' 
The lnf()_n:n_~:t_l_Q_r:t c_ontained in_t_h._!~;___m_~s_sage is_ privil~g~d and confid_entia_!_. _ _tUs_lntended on!yJor:.the use of the addressee. If you are.not the 
addressee-, or the person responsible for delivering it to the person to whom It is addressed, you mav not copy, forward or deliver this message, 
its content or its attachments {if any} to anyone else. If you received this message by mistake, please notify me immediately by return email or 
by calling (202) 692·0365. 
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Chatman, Nadine -ASCR 

From: 
Sent: 
To: 
Subject: 

Jackson, Katrice 
Wednesday, June 12, 2013 6:56AM 
Chatman, Nadine -ASCR 
FW: Informal EEO Complaint 

From: Scott, Winona -ASCR 
Sent: Wednesday, April17, 2013 9:54AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

Ms. Jackson-

As! indicated in rny ernai!, a counseior has been assigned to your comp!afnt They are with the USPS. They wHi contact 
you. 

From: Jackson, Katrice 
Sent: Wednesday, April 17, 2013 9:46 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Good Morning Ms, Scott, 

1 stlll have not heard anything in regards to an assigned counselor. My lnitla! contLlct date was March 21, 2013 and we 
are approaching the 30'h day for informal counseHng. You stated that a counselor has been assigned but 1 have not been 
contacted to d;;rte.! woutd !ike to get things moving. 

Xatrice Jadi.son 
EEO//\.DH Specia!isi 
Corpon-llC Scrdces l)ivislon 
Ol:Tio;; or the Assistant Ser:rctarv for Civii Rights 
Tel: (202) 692··0365 
Fax: (202) 690-5583 
Email: 

The Jnt.on:Y~atlo_D __ wntalnerl.in_this_ me~sage is_ pdvik~gecl and.t':onflctenti~l. It b; inter1dE)d o_n_!v tcw th_e __ M.:>_~ __ pfth? -~-'dctr~:~:$f~, tf yt.?U ar<e: not trw 
<H:1dressee; or the pers~Jn resp-on'!iibk~ for deUve!'ing it tG the person to whom lt is a:ddre~sBd,- you may not wpv, 'forward or ddiver this message, 
Its content m its <Jtt~r.hrm~nts (if anv) to 1myonB e!se, H yo-u re<.elv~cl thls J'YH.:ssage by mi.":it::>k~~1 ph';a!;e not:lfy me immediately hy return rem:ail or 
by c:a!llng {lOZ} 092 .. 0365, 

From: Scott, Winona -ASCR 
Sent: Friday, March 29, 2013 10:03 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 



There is one assigned. I wifllet you know the person. Tt1anks 

From: Jackson, Katrice 
Sent: Friday, March 29, 2013 9:51AM 
To: Scott, Winona -ASCR 
Subject: FW; Informal EEO Complaint 

Good Morning Ms. Scott, 

1 have not heard anything back on the requested infonncltion. So J was fo!lovving up with you to check on the status of .:.1n 
assigned counselor. 

Thanks, 

:XatrLce· ]acfison 
EEO/ADR Specialist 
Corporate Sc1·vict~S Divii)ion 
Of/1cc of the Assis1ant Secretary for Civil Rights 
Tel: (2D2) 692-0365 
Fax: (202) 690-5583 
Email·, katrk_Qj~ii:.k2£JI! @<:\SIT,,usclili.li.DI 

The infotmatiort amt;alm:d !n this mess:E.~ge is privileged and crmfldentlal. !t b int£!rtrded oniy hH the use of th0 aridress~~. H' ynu ~~m not. th(! 
<.~ddres.stH . .:-1 or the p0rson responsible for ddhn~dng lt to the ~~rsotl to whom It is adclres;~;.ed, yr.JU ma'f not copy, forwan:l or d{!!iver this message, 
its cont(:rtt m its attachments {lf a1)y} to any0n1? ds~;:, 1f you re-ceived thl.;; message b-y mistake, p!t;-as0 notify me imn:;ed!ate:l'y by rt:::t-um email or 
by caWng {202) 692~fB65. 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:33 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Thank you. I appreciate it. 

From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:32 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

!will inkn-rnatlbn of the CounseTor vou should contact. Thanks 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:30 AM 
To: Scott, Winona -ASCR 
Subject: RE: Informal EEO Complaint 

Ms. Scott, 

Yes, 

2 



From: Scott, Winona -ASCR 
Sent: Thursday, March 21, 2013 10:26 AM 
To: Jackson, Katrice 
Subject: RE: Informal EEO Complaint 

Katrice --

Are you filing agolnst u rnanager? 

From: Jackson, Katrice 
Sent: Thursday, March 21, 2013 10:23 AM 
To: Scott, Winona -ASCR 
Subject: Informal EEO Complaint 

Good Morning Ms. Scott, 

I would like to file an informal EEO Complaint against an ASCR employee. I was told to contact you to get the process 
started. 

Xatvice Jackson 
EEOI ADR Specialist 
Corporate Services Division 
Office of the Assistant Secretary for Ci vii Rights 
Tel: (202) 692-0365 
Fax: (202) 690-5583 
Email: katric~.jackson @ascr .usda.£QY 

The information contained in this message is privileged and confidential. It is intended only for the use of the addressee. If you are not the 
addressee, or the person responsible for delivering it to the person to whom it is addressed, you may not copy, forward or deliver th!s message1 

its content or its attachments (if any) to anyone else. If you received this message by mistake, please notify me immediately by return email or 
by calling (202) 692-0365. 

3 



venzoo 1 Myvenzon '·" 1 venzoo Message center·· rw' comp>a<nt or uoscnmmatooo . .· ·~ ~ .-r w; 1 u 1 u 1 VM 

-c:--:;.;;-- -- - - ........ ~ - - --~'n-
Verizon Message Center ~% 

Saturday, Dec 7 at 11:25 PM 

From:"Chatman, Nadine -ASCR" <Nadine.Chatman@ascr.usda.gov> 

To: "'nchatman@verizon. net'" nchatman@verizon. net 

Subject: FW: Complaint of Discrimination 

Fnnn: Chat111an, Nadine -1\SCR 
Seot: Wednesday, July 10, 2013 7:31 PM 
To: Scott, Winona -ASCR 
cc: 'eanford.bishop@sanford.!;>jsr)Qg.c.Qm' 
S!lbject: RE: Complaint of Discrimination 

Winona, 

We need to talk. 

Nadine Chatman 

Cc: Members of Congress 

!'rom: Scott, Winona -ASCR 
Sent: Wednesday, .July 10, 2013 6:48 PM 
To: Chatman, Nadine -ASCR 
Subject: Re: Complaint of Discrimination 

Nadine-

Your emai!s are inappropriate. Please refrain frorn engaging in this type of e)(change via email. 

Thank you 

Winona Lake Scott 

On Jul1 0, 2013, at 5:27 PM, "Chatman, Nadine .. ASCR" <Nadine,CI]atm!'l.ll@.ascr.u~9JlJJ.Qy> wrote 

Hi Robin, 

Wi~ona got it wrong again I She is not paying attention to details. This is my first complaint (CRSD-CF-2013· 
00480) with an initial contact date of 311812013 aml it is 114 days old. I submitted a formal complaint and that 
needs to be pi'Ocessed. 

You are partially correct with respect to the complaint processed by IMS (do not have case file#). However, I did not 
sign the Green Card. The Concierge in my building signed for it I will rrandle this in the appropriate manner. I will be 
timely on this. 

However, the complaint that I have been trying to get Winona to focus on was processed by NFC and not IMS. The 
entire process for CSD employees filing complaints is flawed and needs to be revisited. 

Lord, have mercy! What does a girl have to do to get some help? 

https: I J m a I!. ve rizon. com ;web ma i I/ pub I !c/ prl nt .j sp ?wid =vz_widget _MailO ... e%2 OC e nte r%2 0 -%2 OFW%3A%2 OC om plaint%2 Oof'Ji2 0 Disc rim in a tio n & 1 .1. 2 0. 2 8 , 6 Page 1 of2 



V<orizon I MyVer!zon 2.0 I Ver!.zon Message Center- FW: Complaint of Discrimination 12/7/13 11:27 PM 

Robin, I still do not have an assigned IMS counselor for my 3rd complaint (CRSD-2013-00720) which is 51 days 
old. You were to get back with me on this. This is the one that I changed my mind about ADR and I am waiting on a 
counselor. The clock is ticking on this one. However, I did sign a 60 day. extension form. 

You know how busy that I have been. I am trying to stay on top of all of these complaints 

Thanks for your assistance in this matter. 

Nadine 

Cc: Members of Congress 

from: Robin Browder [rn.ailto:rbt:QYider@innovativemang_ggm:t~J:\t,!JJ;] 
Sent: Wednesday, July 10, 2013 4:32 P~~ 
To: Chatman, Nadine ·ASCR 
Cc: Scott, Winona -ASCR 

Subject: Complaint of' Discrimination 

Good afternoon Nadine, 

I hope that you day is going welL I just received a telephone call from Wmona Scott in the Office of the 
Assistant Secretan; of Civil Rights and she informed me that you called her and indicated that you have not received 
an Acknowledgement Letter. On Friday, July 5, 2013 we received the green card from the United States Postal 
Service bearing your signature and reflecting that you received your Notice of Right to Fi!e. However, at this time we 
have not received your Formal Complaint of Discrimination. Our policy is to issue Acknowledgement Letters within 24 
hours of receipt ot Formal Complaint. Please advise when and where you mailed your Formal Complaint so that we 
can make sure that your Formal Complaint is processed timely. 

Thank you 
Robin Browder 
Innovative Management Strategists 
301 ·577 -31 00 

This electronic message contains Information generated by the USDA solely for the intended recipients. Any unauthorized 
interception of this message or the use or disclosure of the information it contains may violate the law and subject the violator 
to civil or criminal penalties. 1f you believe you have received this message in error, please notify the sender and delete the 
email immediately 

https: 1 1 mail. ve rlzon. com 1webmai I I public 1 print.j sp?wid-""VZ _widget_. Ma I 10 ... e%20Cent et%2 0-%2 OF\V%3A%2 OCom plaint%20of'%2 ODiscrl m Ina i ton& 1.1.2 0.2 8 .6 Page 2 of 2 



Verlzon 1 MyVerlzon L.O 1 venzon Message Center - FW: Complaint ot otscrlrninatlon 12/7/13 11:27 PM 

\..-"""'"wrizmt 
Verizon Message Center 

Saturday" Dec 7 at 11:25 PM 

From:"Chatman" Nadine -ASCR" <Nadine"Chatman@ascr,usda"gov> 

To:'"nchatman@verizon_net"' nchatman@verizon,net 

Subject:FW: Complaint of Discrimination 

ii'r!.lm: Chatman, Nadine 'ASCR 
Sent: WednE:sday, July 10, 2013 7:31 PM 
1'o: Scott, Winona -ASCR 
0::: 'sanford, bishop@sani'QrQJ<ishoQ, com' 
Subject: RE: Complaint of Discrimination 

We need to tallc 

Nadine Chatman 

Cc: Members of Congress 

From: Scott, Winona -ASCR 
Sei1t: Wednesday, July 1.0, 2013 6:48 PM 
To: Chatman, Nadine -ASCR 
Subject: Re: Complaint of Discrimination 

Nadine·· 

Your emails are inappropriate. Please refrain from engaging in this type of exchange via emaiL 

Thank you 

Winona Lake Scott 

On Jul10, 2013, at 5:27PM, "Chatman, Nadine -ASCR" <l;,liJ_dine,ChaJ!llf!Jl@JWJ<[JJJiQ!iLllQ!£> wrote: 

Hi Robin, 

Winona got i! wrong again! She is not paying attention to details. This is my first complaint (CRSD-CF·2013· 
00480) with an initial contact date ol3/1812013 and it is 114 days old. I submitted a forma! complain! and !hal 
needs lo be processed. 

You are partially correct with respect to the complaint processed by IMS (do not have case file#). However, I did not 
sign the Green Card, The Concierge in my building signed for it I will handle this in the appropriate manner I will be 
timely on this. 

However, the complaint that! have been trting to get Winona to focus on was processed by NFC and not IMS, The 
entire process for CSD employees filing complaints is flawed and needs to be revisited, 

Lord, have mercy' What does a girl have to do to get some help? 

https: I I maiL verizo n. com /we bmal! I public f prJ nt.j sp?wi d ""'vz_ w ld get_M a JIO ... e%2 OC e nte r%2 0-%2 0 FW%3A%2 OCom pi ai nt%2 Oof%2 0 0 I scrim 1 n a tlo n& 1.1. 2 0, 2 8 , 6 Pag;;lof2 



Verizon I MyVerlzon 2.0 I Verizon Message Center- FW: Complaint of Discrimination 12/7/13 11:27 PM 

Robin, I still do not have an assigned IMS counselor for my 3'd complaint (CRSD-2013-00720) which is 51 days 
old. You were to get back with me on this. This is the one that I changed my mind about ADR and I am waiting on a 
counselor. The clock is ticking on this one. However, I did sign a 60 day. extension form. 

You know how busy that I have been. I am trying to stay on top of all of these complaints. 

Thanks for your assistance in this matter 

Nadine 

Cc: Members of Congress 

from: Robin Browder [rnailto;rbrowderC&innovative[lliillilili)ment.~&] 
Sent: Wednesday, July 10, 2013 4:32 PIVJ 
To: Chatman, Nadine ··,1\SCR 

Cc: Scott, Winona ·ASCR 

Subject: Complaint of Discrimination 

Good afternoon Nadine. 

l hope that you day is going we!\. ! just received a telephone cal! frorn V\linona Scott in the Office of the 
Assistant Secretary of Civil Rights and she informed me that you called her and indicated that you have not received 
an Acknowledgement Letter. On Friday, July 5, 2013 we r&~eived tile green card from the United States Postal 
Service bearing your signature and reflecting that you received your Notice of Right to Fi!e. However, at th1s time we 
have not received your Formal Complaint of Discrimination. Our policy is to issue Acknowiedgement Letters within 24 
1·1ours of receipt of Forma! Complaint. Please advise when and where you mailed your· Forrnai Complalnt so that we 
can make sure that your Formal Complaint is processed timely 

Thank you 
Hobin Browder 
Innovative Management Strategists 
301·577<J100 

This electronic message contains information generated by the USDII. solely for the intended recipients. Any unautrrorized 
interception of this message or the use or disclosure of the information it contains may violate the law and subject the violator 
to civil or criminal penalties. If you believe you have received this message in error, please notify the sender and delete the 
email rmmediately. 

h ttps: I 1 rna fl. verlzon, com Jwe bma!l/ pu b i ic J p ri nt.jsp?wld=VZ _Widget_ M a i!O ... e%2 OCenter%20-%2 OFW%3A%2 OComplal nt%2 Ool%2 ODisc;:rimina tio n& 1.1. 2 0. 2 8. 6 Page 2 of 2 



vet1..::vn 1 Myver~.:vn t::.v 1 v~riLUfl 1v1essage >...erner- rvv: t·onnall.ompi<Unt ror Nacnne Lnatman- u1ssat1sracnon Wltn tt:U l'rocessmg or t...ornptamt 

\,.,~Verl,WI 
Verizon Message Center 

Saturday, Dec 7 at 11:31 PM 

From:"Chatman, Nadine -ASCR" <Nadine.Chatman@ascr.usda.gov> 

To: "'nchatman@verizon. net"' nchatman@verizon, net 

Subject: FW: Formal Complaint for Nadine Chatman -Dissatisfaction with EEO Processing of Complaint 

-----Original Message-----­
From: Scott, Winona -ASCR 
Sent: Wednesday, July 10, 2013 4:12 PM 
To: Chatman, Nadine -ASCR 
Cc: Norwood, Vincent -ASCR; Pino, Lisa -ASCR 
Subject: Re: Formal Complaint for Nadine Chatman- Dissatisfaction with EEO Processing of Complaint 

Nadine-

Please contact Robin BROWDER oil MS. They are handling your complaint 

VVInona Lake Scott 

On Jul10, 2013, at 2:48PM, "Chatman, Nadine -ASCR" <!'J_adi_ne.Chatmao.@il.scr.usJJ.;;uLQlt> wrote: 

>Ms. Scott 
> 

>I am writing to inquire in to the processing of my Formal Compla1nt (CRSD-CF-20'13-00480). I have not received an 
Acknowledgement Letter to date. 
> 
> I tool'\ you at your word that you have assigned the cornpla\nt out to a contractor for processing. \ have ser\ous concerns 
about the process in which my complaint was handled. However, I will address this issue in another forum 
> 
> This complaint is 114 days old and is still pending in the Informal stage. 
> 
> Mr. Norwood, can you assist me wlth this issue? 
> 
>Thanks, 
> 
> Nadine Chatman 
> 
> CC: Member of Congress 
> 
> 
> 
> From: Scott, Winona -ASCR 
>Sent Monday, June 17,2013 9:12 AIVI 
>To: Chatman, Nadine -ASCR; Norwood, Vincent -ASCR 
> Cc: 'nchatman@verlzon_ net' 
> Subject: RE: Format Complaint for Nadine Chatman -- Dissatisfaction 
> with EEO Processing of Complaint 
> 

> Nadine 4/P<Ii><li> 
> 
> If I recali correctly, you asked for an EEO Counselor and I put you in contact with lnnovativeJ Management Strategists (IMS) 
who as the contractor are handling your complaint. The fact that I received information on your complaint is not a conflict as ! 
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arn the COR for I MS. 
> 
>Let me !~now if you have not been contacted by !MS. ln addition ECD is aware they are handling your complaint. 

~Thanks Dt ((>vi-r'- V1' {-k f { 

: Frorn: Chatman, Nadine-ASCR c· C {) {!:/ (lA pf,•c,vY1Cl1..} ·t. 
>Sent Monday, June 17, 2013 7:57AM I ( n j ) / /() 'ftf'''-> To Norwood, Vincent -ASCR L ? (i'l · 
> Cc: Scott, Winona -ASCR; 'rtc])atmanCdlverizon.net' B ' {~ 

1 
\)d I <I I] 

> Subject RE: Formal Complaint for Nadine Chatman ·Dissatisfaction ~ 
>with EEO Processing of Complaint 
> 
> Mr_ Norwood, 
> 

> Why would you forward my complaint to Ms. Scott when one of the RMOs is her boss? lsn.41>4?t that a conflict of interest? 
> 
> Pleaseteil rne tha!Yoll did not fOrward ahY documents to Ms. Scott. That wautd be l1ighly problematic. 
> 

>What is going on? What kind of process do you all have in place to handle my case? 
> 
> I am left with no cho1ce but to go straight to the Congress and the E.EOC about this matter. 
> 
>Thanks 
> 
> Nadine Chatman 
> 
> From: Norwood. Vincent -ASC.R 
>Sent Friday, June 14, 2013 9:53AM 
>To: Chatman, Nadine -ASCR 
> Cc: 'nchatrnan@verizon net' 
> Subject: RE: Formal Complaint for Nadine Chatman .. Dissatisfaction 
>with EEO Processing of Compla'mt 
> 
>Good mom1ng, Ms. Chatman. As agreed, yesterday I forwarded your formal complaint to Winona Scott in OASCR, so that 
she could facilitate external processing. I expect that you will be contacted in tt1e near future by an investigator. If you have 
any additional concerns about cornp!aint processing or complaint status. please dimct them to Ms. Scott, so that she can 
make sure that they are referred to the appropriate person. 

> Sincerely, 

>Vincent 
> 
> Vincent Norvvood 
> Equal Employment Opportumty Specialist Employment Complaints 
> Division, Office of Adjudication Office of the Assistant Secretary for 
>Civil Rights U.S. Department of Agriculture Tel. (202) 401-'1416 Fax 
> (202}205,8206 
> 
> From: Chatman, Nadine -I',SCR 
> Sent: Tuesday, June 11, 2013 1:34 PM 
>To: Norvvood, Vincent -ASCR 
> Cc 'nchatman@venzon.net' 
> Subject FW: Forma! Complaint for Nadine Chatman -Dissatisfaction 
> with EE. 0 Processing of Complaint 
> 
> Mr. Norwood, 
> 
·,, What is going on with my formal complaint? 
> 
> Why would ECD process rny complaint if it was dropped off by Ms. Hall 'for CSD to process. 
> 
> Please give me a call to iet me know what is going on with my complaint? VI/here will my case be processed? 
> 
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> NeJd1ne Cllatman 
> 202-690-5533 
> 
> From: Bennett Dervin- OCFO 
>Sent: Tuesday, June 11,201312:35 PM 
>To: Chatman, Nadine -ASCH 
> Cc: Brewton, Denise~ OCFO; 'ilchatman@verizon.net' 
> Subject RE: Forma! Comp!aint for Nadine Chatman -Dissatisfaction 
>with EEO Processing of Complaint 
> 

> 1 do not have access to your cornplaint in icornp!aints, but it shou!d bE.~ processed in accordance with the process ECD gave 
me today. Again, I can not answer any processing questions beyond what has been relayed to me. Please contact Mr. 
Norwood and he shou!d be able to assist you. 
> 
> From: Chatman, Nadine -ASCH 
>Sent: Tuesday, June ii, 2013 11:'18 AM 
> To: Bennett, Darvin- OCFO 
> Cc: Bre,ivton, Denise- OCFO; 'nch?tnlan@verizon net' 
> Subject RE: Formal Complaint for Nadine Chatman·· Dissatisfaction 
>with EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> My formal complaint is already in incomplaints as being received. ECD had the complaint and hand-delfvered it to CSD for 
processmg. 
> 
> Ms. Violet Hall is the Director of ECD and she hand-delivered it to the Corporate Services Division for processing because it 
is a conflict case. 
> 
> Nadine Chatman 
> 
> From: Bennett, Dervin· OCFO 
> Sent: Tuesday, June 11, 2013 11:23 AM 
>To: Chatman, Nadine -ASCR 
> Cc Brewton, Denise - OCFO 
> Subject: RE: Formal Complaint for Nadine Chatman ~ Dissatisfaction 
>with EEO Processing of Cmnp!aint 
> 
> Ms. Chatman, 
> 
>I just rece1ved the answer to your processing question. Your fom1al complaint should be filed wtth ECD 1n D.C.} They will 
forward it to Department of Interior for processing (accepting/investigation/etc,) because it is a conflict complaint. Please 
contact 202-401-4216 Mr Norwood for any processing questions you may have related to your case. 
> 
> From: Bennett, Darvin- OCFO 
>Sent Monday, June 10, 2013 2 38 PM 
>To; Chatman, Nadine -ASCR 

... >Subject RE: Form!31 Complaint for Nadine Chotrn§ln ,Dissatisfaction 
>with EEO Processing of Complaint 
> 
>You are welcome. 

> FronT Chatman, Nadine -ASCR 
>Sent: Monday, June 10, 201:32.37 PM 
>To; Bennett, Darvin- OCFO 
> Cc: 'nchatman@verizon.net' 
>Subject RE.: Formal Complaint for Nadine Chatman- Dissatisfaction 
> with EEO Processing of Complaint 
> 
>OK. 
::·· 
>Thanks 
> 
>Nadine 
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> 
> From Bennett, Dervin- OCFO 
>Sent: Monday, June 10, 2013 3:36PM 
>To: Chatman, Nadine -ASGR 
> Cc: 'jheight@tampabil)'.rr.corn'; Brewton, Denise - OCFO 
>Subject: Formal Complaint for Nadine Chatman Dissatisfaction with 
> EEO Processing of Complaint 
> 
>Hello Ms. Chatman, 
> 
> l."ve been trying to research your questions related to the processing of your formal complaint and have not received 
an answer yet or a POC for you to contact However, l"+ve attached a copy of your counselor~s report from the 
EEO counselor and the supplemental documents you submitted after the counselor".s report was completed. 
> 
> I will get back to you as soon as USDA provide me with the formal complaint processing answers lor your case. Please be 
advise we (OCFO) will not be processing your formal complaint as has no authority to do so. 
> 
> Darvin 8t~n1i8tt 
> 
>From: Chatman, Nadine --ASCR 
> Sent: Monday, June 10, 2013 1:28 PM 
>To: Chatman, Nadine -ASCR: Bennett, Darvin~ OCFO 
> Cc: 'jheighl@tarnu<Jli.i'Y-rr.com': Brewton, Denise .. OCFO; Scott, Wrnona 
> --ASCR 
> Subject: RE: Formal Complaint for Nadine Chatman- Dissatisfaction 
> wtth EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> l have not heard from you or Ms, Height yet on this matter. Ms. Height is usuany prornpt in her responses to me. 
> 
>This is so egregl'ous. 
> 
>Please give me a cal! at 202-690-5533 as soon as possible. 
> 
>Thanks. 
> 
> Nadine Chatman 
> 
> From: Chatman, Nadine -ASCR 
> Senl: Monday, June 10,2013 12:14 PM 
>To: Bennett, Darvin- OCFO 
> Cc: 'ih!!ight@!ampai;!§~J:rJ;.QIIl'; Brewton, Denise-- OCFO; Scott, Winona 
> -/\SCf~ 
> Subject Formal Complaint for Nadine Chatman ·· Dissatisfaction with 
> E£0 Processing of Complaint 
> 
> Mr. Bennett, 
> 
>On May 23, 2013 (per the instructions listed in the Notice of Right to File a Formal Complaint letter), I completed and mailed 
a formal complaint to the Employment Complaints Divtsion, Office of A<Jjudicalion, USDI\, 1400 Independence Avenue, SW, 
Stop Code 9440, Washtngton, DC 20250-9440 by certified mail receipt Obviously, the formal complaint was received by that 
office since the USPS green card is missing from the original envelope. And how do l i<now that? l have the complaint in my 
hands now! 
> 
> It is my understanding that the original complaint was hand-deHvered by Ms. Violet HaH to the Corporate Services Division 
office on Friday, June 7, 2013 in a blue interoffice envelope labeled Personal···l\ttention: To be opened only by B. 
Moore. (See attached file wrth copy of blue USDA interoffice envelope and my original envelope). Fortunately for me, the 
package was given to another CSD staff who processes incoming mail and appropriately returned it to me this morning_ 
> 
> Really! The formal complaint was sent to the Responsible Management Official (RMO) named in the complaint What is 
going on here at USDA? What kind of complaint process is this? Something is clearly broken in this process. What would 
have happened if the person who recelved the delivery was not an honorable person and my correspondence had not been 
intercepted and ended up in the wrong hands? 
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> 
>lam also most fortunate that! took precautions and faxed the formal complaint to the nurnber listed in the letter on May Zl. 
2013. At least I know that the formal complaint was received and I have the documentation to confirm receipt. Please note in 
the screen shot below that my complaint is in the icomplaint system. 
> 
,. f\gain, I have the document in my hands now' What is the next step? What do ! do with my own complaint? 
> 
> Please advise. 

> l have major concerns about the way this case is being processed to the point that I am writing the Chairman of the House 
Oversight & Government Reform Committee, Congressman Darrell lssa and the Ranking Member, Congressman Elijah 
Cummings. ! am asking for an inquiry fnto this whole contractual agreement between your office and USDA with regards to 
conflict cases. ! wi11 be cailing for an investigation. 
> 
> I am appalled at all of this. I await further instructions. 
> 
> Sincerely, 
> 
> 

> Nadine M. Chatman 
> 202-690-5533 (office) 
> !:l.ili;!il:!tlbl;lJmo!D.@Sl§.Qt.usgge~gov<maitto:N~.Qm!tChaJJrlJlJl@J!s.91-USd~.®'1> 

> CC: Members of Congress 
> 
> 
> [cid:mrage001.png@01 CE65E2.0C159880] 
> 
> 
> 
> From: ,J oce II n e He i g h t [rna i Ito ~l!:Lelgj]1@1ariJ.l2!l bay. [LQllilll 
>Sent Friday, June 07,2013 4:26PM 
> To: Cl1atman, Nadine -ASCR 
> Cc: Bennett, Darvin- OCFO 
> Subject: Re: Additional Information regarding Requested Remedy 
> 
> Ms. Chatman, please contact Mr. Bennett regarding your request l no longer have it. 
> -----· Original Message ----
>From Chatman, Nadine -ASCR<mailto:Nadine.Chatm.Jln(\i:!§scr.usda.gov> 
>To: 'jheight@i1liDJ1§l.bay,JLQQ!Il.'<mailto:'jh§ight@lrurJp~rr.com'> 
> Cc: 'nchatm~erizon.ne1'<mailto:'nchatman@verizon net'> 
>Sent Friday, June 07, 2013 12:06 PM 
>Subject: FW Additional Information regarding Requested Remedy 
> 
> Ms. Height, 
> 
> Please forward to me by email a copy of the counselor report !or my case (CRSD-CF-2013--00480). 
> 

--->--"ifi8riks. 
> 
> Nadine Chatman 
> 202--690-5533 
> 
>From: Joceline Height [majlto:jhfl.iJJ.bJ@J.'lffil2?bay.rr.com] 
>Sent: Thursday, April25, 2013 4:45PM 
>To: Chatman, Nadine -ASCR 
> Subject: Re: Additional Information regarding Requested Remedy 
> 
>Thanks 
> ----· Original Message----· 
>From: Chatman, Nadine .. ASCR<mailto:Nadjne.Chatruru1.@illi9.£USd!'L9Q!£> 
>To: 'Joceline Height'<rnailtoJ!lfrjgh\@!9Jl!Q.oJl9llUOm> 
>Sent: T!1ursday, April25, 2013 3:39PM 
> Subject: RE: Additional Information regarding Requested Remedy 
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> 
>Joceline, 
> 

> Dr. Leonard was named one of the RMOs. Then he can not be the Resolving Official. 
> 
> Nadlne 
> 
> From: Joceline Height [mailto:jheigh!@tampabay.rr.com] 
>Sent: Thursday, April 25, 20'13 2:54PM 
>To: Chatman, Nadine -ASCR 
>Subject: Re: Additional Information regarding Requested Remedy 
> 
>'This email shows the requested remedy, the request to clarify the remedy, and the request for her to provide her response. 
> 
> By the way, I told Dr. Leonard about the remedy sl1e was requesting when I interviewed him. He will not resolve the first 
two. He wanted clarification on the third one (see #4 below). I asked Counselee to clarify by 12N today but she did not do so. 
>-----Original Message-----
> From. Chatman, Nadine .. ASCR<mailto:N§dlne.SdlllJh1an@ascr.usda.gg.)L> 
>To: ',Joceline Height'<mailto:jh~amQllbav.rr.com> 
>Sent: Thursday, April25, 2013 7:'13 AII/I 
> Subjac!: RE: Addff.ionallnformation regarding Requested Remedy 
> 
> Ok. 
> 
> I will work on it today. 
> 

> From: Joceline Height [mailto:thei9ll\@!ilmoab§JUr.c_QITil 
>Sent: Wednesday, April24, 2013 519 PM 
>To Chatman, Nadine ·-ASCR 
> Subject Fw: Additional Information regarding Requested Remedy 
> 
> Please provide the information requested below by noon tomorrow, Thursday, 1\pril 25, 2013. 
> 

> ....... Original Message ...... _ 
> From: Joceline Heighl<!]1ailto:jheight@tamoagay.rr &Q!Il> 
>To: Chatman, Nadine -ASCR<mailto:Nadine.Chatman(d)ascr.usda.gov> 
>Sent Wednesday, April17, 2013 12:26 PM 
>Subject: Additional Information regarding Requested Hernedy 
> 
> 
> 
> 
> Hello Nadine, 
> 
> During the telephonic interview on 4111113, you requested the following to resolve your EE.O complaint: 
> i. A permanent position 
> 2. A salary c!ose to what- you· were making on -the Hill···3. 
> Heassignment to another area because you no longer want to work under 
> Barbara Moor~s supervision 
> 

> J have some additional questions regarding your requested remedy: 
> 
> 
> 1. Please identify the permanent position you would like. Are you qualified for this position? 
> 2. What are you qualified for? 
> 3. How much were you making on the HH!? 
> 4. Which area would you like to be reassigned to? Do you want to be reassigned from ASCR to another Agency with;n 
USDA? Please be specific? 
> 
> 
> i·'iease provide a response by COB today. Thank you. 
> 
> 
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> 
> Joceline He1ght 
> FFG EEO Contractor 
> 813-628-0406 
> 
> 
> 
> 

12/7/13 11:35 PM 

>This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized 
interception of this message or the use or disclosure of the informatfon it contains may violate the law and subject the violator 
to civil or cr\rn\nal pena\t\es. lf you beneve you have received th\s message in error, please notify the sender and delete the 
email immediately. 
> <>mage001.png> 

h t tps: // m ai!. verlzo n. com I we bma II 1 pub lie/ print,] s p?wid ••VZ_wld get_MailO ... facti on%2 Owith%2 OE.E.0%00%0A%2 OProce ss ing%2 Oo-t%2 OCom pia int& 1.1. 2 0. 2 8. 6 Page 7 of 7 



ven;zon ! Myvenzon L,U 1 venzon Message \¥enter - t-w: t...omplamt or IJJscnmmat!OI1 l'l!I!U u:.;b PM 

""~~Venl:l!f' 
Verizon Message Center 

Saturday, Dec 7 at 11:31 PM 

From:"Chatman, Nadine -ASCR" <Nadine.Chatman@ascr.usda.gov> 

To: "'nchatman@verizon. net"' nchatman@verizon. net 

Subject: FW: Complaint of Discrimination 

from: Scott, Winona -ASCR 
Sent: Wednesday, July 10, 2013 6:48PM 
To: Chatman, Nadine -ASCR 
Subject: Re: Complaint of Discrimination 

Nadine-

Your emails are inappropriate. Please refrain from engaging in this type of Hxchange via email. 

ThanK you 

Winona Lake Scott 

On Jul 10, 2013, at 5:27 PM, "Chatman, Nadine -ASCR" <N~di!JJt.Qlilltman@ascr.usda.QQY> wrote: 

Hi Robin, 

Winona got it wrong again I She is not paying a!tention to details. This is my first complaint (CRSD-CF-2013· 
00480) wilh an initial contact date ol3118120'13 and it Is 114 days old. I submitted a formal complaint and thai 
needs to be processed. 

You are partially correct wrth respect to the complaint processed by I !VIS (do not have case file#). However,! did not 
sign the Green Card. The Concierge in my building signed for it I will handle this in the appropriate manner. I will be 
timely on this. 

However, the complaint that I have been trying to get Winona to focus on was processed by NFC and not !MS. The 
entire process for CSD employees filing complaints is flawed and needs to be revisited 

Lord, have mercy! What does a girl have to do to get some help? 

Robin, I still do not have an assigned IMS counselor for my 3rd complaint {CRSD-2013-00720) which is 51 days 
old. You were to get back with me on this. This is the one that I changed my mind about ADR and I am waiting on a 
counselor The clock is ticking on this one. However, I did sign a 60 day. extension form. 

You know how busy that I have been. I am trying to stay on top of all of these complaints. 

Thanks for your assistance rn this matter. 

Nadine 

Cc: Members of Congress 
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from: Robin Browder [mailto:rbrowder@innovativeman§f!ement.us] 
Sent: Wednesday, July 10, 2013 4:32 PM 
To: Chatman, Nadine -ASCR 
Cc: Scolt, Winona -ASCR 
Subject: Complaint of Discrimination 

Good afternoon Nadine, 

I hope that you day is going well I just received a telephone call fwm Winona Scott in the Office of the 
Assistant Secretary of Civil Rights and she informed me that you called her and indicated that you have not received 
an Acknowledgement Letter On Friday, ,July 5, 2013 we received the green card from the United States Postal 
Service bearing your signature and reflecting that you received your Notice of Right to File. However, at this time we 
have not received your Formal Complaint of Discrimination. Our policy is to issue Acknowledgement Letters within 24 
h_q_urs. qf ,r_eceipt tJf Forma! CompiE!1_nt.:. Pl~a_se ad\l_l,se whe~ t:Jfl_d where you maiied your Formal Complaint so that we 
can make sure that your Formal Complaint is processed timely 

Thank you 
Robin Browder 
Innovative Management Strategists 
301-577--3100 

This electronic message contains information generated by the USDA solely for the intended recipients, Any unauthorized 
interception of this message or the use or disclosure of the information it contains may violate the law and subject the violator 
to civil or criminal penalties, If you believe you have received this message in error, please notify tl>e sender and delete the 
email immHdiately. 
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\--""-Wrimf! 
Verlzon Message Center 

Saturday, Dec 7 at 11:30 PM 

From:"Chatman, Nadine -ASCR" <Nadine.Chatman@ascr.usda.gov> 

To:"'nchatman@verizon.net"' nchatman@verizon.net 

Subject: 

This electronic message contains information generated by the USDA solely lor the intended recipients. Any unauthorized 
interception of this rnessage or the use or disclosure of the information it contains rnay violate the law and subject the vio!ator 
to civH or criminal penalties. !f you believe you have received this message in error, please notify the sender and delete the 
email immediately, 

Nadine-

Please contact Robin BROWDEF\ oil MS. They are handling your complaint. 

Winona Lake Scott 

On Jul 10,2013, at 248 PM, "Chatman, Nadine -/\SCR" <Na<;)jne.QjlJltma_n@ascr:J,!§dam~> wrote: 

>Ms. Scott, 
> 
> I am writing to inquire m to the processing of rny Formal Complaint (CF:tSD-CF-2013 .. 00480). I have not received an 
Acknowledgement Letter to dHte. 
> 
> 1 took you at your word that you have assigned the complaint out to a contractor for processing. I have serious concerns 
about the process in which my complaint was handled. However, ! wiil address this issue in another forum. 
> 
>This complaint is 114 days old and is sti\1 pending in the Informal stage. 
> 
> Mr. Norwood, can you assist me with this issue? 
> 
>Thanks, 

> Nadine Chatman 

> CC: Member of Congress 
> 
> 
> 
> Frorn: Scott, Winona -ASCI~ 
>Sent: Monday, June 17,2013 9:'12 /\M 
>To: Chatman, Nadine -ASCR; Norwood, Vincent -ASCR 
> Cc: 'ncllatrnan@verizon. net' 
>Subject: RE: Formal Complaint for Nadine Chatman- Dissatisfaction with EEO Processing of Complaint 
> 

> Nadine W4i? 

> !II recall correctly, you asked for an EEO Counselor and I put you in contact with Innovative Management Strategists (IIVIS) 
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who as the contractor are handling your complaint. The fact that 1 received information on your complaint is not a conf1ict as I 
am the COR for I MS. 
> 
> Let me know if you have not been contacted by IMS. In addition ECD is aware they are handling your complaint. 
> 
>Thanks 
> 
> From: Chatman, Nadine ··ASCH 
>Sent: Monday, ,June 47, 2013 7:57AM 
>To: Norwood, Vincent -ASCR 
> Cc: Scott, Winona -ASCR: 'rlfllalr:r!!lll@Y!lrizon net' 
> Subject: RE: Fomla1 Complaint for Nadine Chatman- Dissatisfaction with EEO Pmcessing of Complaint 
> 
> Mr. Norwood, 
> 
> VVhy would you forward rny complaint to Ms. Scott when one of the RMOs is her boss? 1sn+~ that a conflict of interest? 
> 
> Please tellllle that you did not forward any documents to Ms. Scott. That woUld M highly problematic. 
> 
>What is going on? What kind of process do you all have in place to handle my case? 
> 
> I am left with no choice but to go straight to the Congress and the EEOC about this matter. 
> 
>Thanks. 
> 
> Nadine Chatman 
> 
> Frorn: Norwood, Vincent -ASCR 
>Sent: Friday, June 14, 2013 9 53 AII/I 
>To: Chatman, Nadine -ASCR 
> Cc: 'nchatr1l§!!@verizon.net' 
> Subject RE: Formal Compla~nt for Nadine Chatman- Dissatisfaction with EEO Processing of Complaint 
> 
>Good morning, Ms. Chatman. As agreed, yesterday ! forwarded your formal complaint to Winona Scott in OASCR, so that 
she could facilitate external processing. ! expect that you wlH be contacted In the near future by an investigator. If you have 
any additional concerns about complaint processing or complaint status, please direct them to Ms. Scott. so that she can 
make sure that they are referred to the appropriate person. 
> 
> Sincerely, 

>Vincent 
> 
>Vincent Norwood 
> Equal Employment Opportunity Specialist 
> Employment Complaints Division, Office of Adjudication 
> Office of the Assistant Secretary for Civil Rights 
>U.S. Department of Agriculture 

......... " ',,, (202) 401.:.4 4 46 
> Fax (202) 205-8206 
> 
> From: Chatman. Nadine -ASCR 
>Sent: Tuesday, June 11, 201 :; 4 :34 PM 
>To: Norwood, Vincent -ASCR 
> Cc: 'Dchatm.!lll@yerizo!lnet' 
> Subject: FW: Formal Complaint for Nadine Chatman - Dissatrsfaction with EEO Processing of Complaint 
> 
> Mr. Norwood, 
> 
> What is going on with rny formal complaint? 
> 
> Why would ECD process my complaint if it was dropped off by Ms. Hall for CSD to process. 
> 
> Please give me a call to let me know what is going on with my complaint? Where, wiil my case be processed? 
> 
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> Nadine Chatman 
> 202 .. 690··5533 
> 

> From: Bennett, Darvin·· OCFO 
>Sent: Tuesday. June 11,2013 '12:35 PM 
> To Chatman, Nadine -ASCR 
> Cc: Brewton, Denise· OCFO: 'nGhatman@verizon.net' 
>Subject: RE: Formal Complaint for Nadine Chatman • Dissatisfaction with EEO Processing of Complaint 
> 
> ! do not have access to your complaint in icomp!aints, but it should be processed in accordance with the process ECD gave 
me today. Again, I can not answer any processing questions beyond what has been relayed to me. Please contact Mr. 
Norwood and he should be able to assist you. 
> 
> From: Chatman, Nadine .. ASCR 
>Sent: Tuesday, June 11, 20'1311:18AM 
>To: Bennett, Oarvin- OCFO 
> Cc: Brewton, Denise· OCFO: 'nchatm~n.net' 
> Subject: RE: Formal Complaint fol' Nadine Chatman. Dissatisfatlioh With EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> l\/ly formal complaint is already in incomplaints as being received. ECD had the complaint and hand-delivered it to CSD for 
process1ng. 
> 

> Ms. Violet Hall is the Director of ECD and she hand-<l<llivered it to the Corporate Services Division for processing because it 
is a conflict case, 
> 

> Nadine Chatman 
> 
> FronT Bennett, Darvin-· OCFO 
> Sent: Tuesday, June 11, 20'13 1 1 :23 AM 
>To Chatman, Nadine ·ASCR 
> Cc Brewton, Demse ·· OCFO 
>Subject: RE: Formal Complaint for Nadine Chatman- Dissatisfaction with EEO Processing of Complaint 
> 
>Ms. Chatman, 
> 
>I JUSt received the answer to your processing question. Your formal complaint should be filed with ECD in D.C.) They will 
forward it to Department of Interior for processing (accepting/investigation/etc.) because ii is a conmct complaint. Please 
contact 2()2 .. 401-4216 Mr. Norwood for any processing questions you may 11ave related to your case. 
> 
> From: Bennett, Darvin· OCFO 
>Sent: Monday, June 10, 2013 2:36PM 
>To Chatman, Nadine .. ASCR 
>Subject: RE: Formal Complaint for Nadine Chatman Dissatisfaction with EEO Processing of Complaint 
> 
>You are welcome. 
> 
> Fmm: Chatman, Nadine -ASCR. 
>Sent: Monday, June i 0, 2013 2:37 PM 
>To: Bennett, Darvin· OCFO 
> Cc: ')1cha.Jman@veri:;;QIJ. net' 
> Subject: RE: Formal Complaint for Nadine Chatman -· Dissatisfaction with EEO Processing of Complaint 

>OK. 

>Thanks. 
> 
>Nadine 
> 
> From: Bennett, Darvin· OCFO 
> Sent: Monday, June i 0, 2013 3:36 PM 
>To: Chatman, Nadine -ASCR 
> Cc: 'iheight.@tampabay.rr.com,'; Brewton, Denise- OCFO 
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> Subject: Formal Complaint for Nadine Chatman ·· Dissatisfaction with EEO Processing of Complaint 

> Hello Ms. Chatman, 
> 

12/7(13 11:34 PM 

> ~~~~ve been trying to research your questions related to the processing of your formal complaint and have not received 
an answer yet or a POC for you to contact However, l~ve attached a copy of your counselor~s report from the 
EEO counselor and the supplemental documents you submitted alter the counselor~~s report was completed. 
> 
> 1 wll! get back to you as soan as USDA provide me with the formal complaint processing answers for your case. Please be 
advise we (OCFO) wiil not be processing your formal complaint as has no authority to do so. 
> 
> Darvin Benmrtt 
> 
> From: Chatman, Nadine -ASCR 
>Sent Monday, June 10,2013 1:28PM 
>To: Chatman, Nadine -ASCR; Bennett, Oa1·v1n-- OCFO 
> Cc:. 'i!l~Jght@tampabay.rr.com', Brewton. Demse- OCFO; Scott. Winona -ASCR 
> Subject: RE: Formal Complaint for Nadine Chatman -Dissatisfaction with EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> ! have not heard from you or Ms. Height yet on this matter. Ms. Height is usually pmmpt in her responses to me. 
> 
>This is so egregious. 
> 
>Please give me a cail al202-690-5533 as soon as possible. 
> 
>Thanks. 
> 
> Nadine Chatman 
> 
> From: Chatman. Nadine -ASCR 
>Sent: Monday, June 10, 2013 12:14 PM 
>To: Bennett, Darvin- OCFO 
> Cc: 'jheighl@tam!l§!ElJIJ:LQQm'; Brewton, Denise·· OCFO; Scott, Winona -ASCR 
> Subject: Formal Complaint for Nadine Chatman -Dissatisfaction with EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> On May 23, 201.3 (per the instructions listed in the Notice of Right to File a Formal Complaint letter), I completed and mailed 
a formal complaint to the Employment Complaints Diviston, Office of Adjudication, USDA, 1400 Independence Avenue, SW. 
Stop Code 9440, Washington, DC 20250-9440 by certified mail rece1pt Obviously, the formal complaint was received by that 
office since the USPS green card is missing from the original envelope. And how do I know that? I have the complaint in my 
hands now! 
> 
> It is my understanding that the original complaint was hand-delivered by Ms. Violet Hall to the Corporate Services Division 
office on Friday, June 7, 2013 in a biue interoffice enveiope labeled Personal~~~ Atiention To be opened only by B 
Moore. (See attached file with copy o!blue USDA interoffice envelope and my originai envelope). Fortunately forcrne, the 
package was given to another CSD staff who processes incoming rnai! and appropriately returned it to me this morning. 
> 
>Really I The formal complaint was sent to the Responsible Management Official [RMO) named in the complaint V\lhal is 
~wing on here at USD/\? VVhat kind of complaint process is this? Something is clearly broken in this process. What would 
have happened if the person who received the delivery was not an honorable person and rny corre~.pondence had not been 
intercepted and ended up in the wrong hands? 
> 
> l am also most fortunate that ! took precautions and faxed the formal complaint to the number listed in the letter on May 23, 
2013. /\t least I know that the formal complaint was received and ! llave the documentation to confirm receipt. Please note in 
the screen shot below that my complaint is in the !complaint system. 
> 
>Again, I have the document in rny hands now! What is the next step? What do I do with my own complaint? 
> 
>Please advise. 
> 
> I have majm concerns about the way this case is being processed to the point that I am writing the Chairman of the House 
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Oversight & (3overnment Reform Committee, Congressman Darrell lssa and the Ranking Member, Congressman Elijah 
Cummings. I am asking for an inquiry into this whole contractual agreement between your office and USDA with regards to 
conflict cases. I wiH be calling for an investigation. 
> 
> I am appalled at all of this. ! avvait further instructions 
> 
> Sincerely, 
> 
> 
> Nadine M. Chatman 
> 202-690-5533 (office) 
> Nadine. chatm§ll@.,.gscr. usda. qov<mailto: Nadine. chatf"'Qan@ascr. usda. gov> 
> 
> CC: Members of Congress 
> 
> 
> [cid:imc1geOOi .png@01CE.65E2.0C159880] 
> 
> 
> 
> From Joceline Height [DlaillQ~@t;;lJJ];(~.Q.Ql] 
>Sent: Friday, June 07,2013 4 26 PM 
> To Chatman, Nadine -ASCR 
> Cc Bennett, Dervin .. OCFO 
> Subject: Re: Additional Information regarding Requested Remedy 
> 
> Ms. Chatman, please contact Mr. Bennett regarding your request 1 no longer have it. 
> -·-~~- Origina! Message··----
>From: Chatman, Nadine -ASCR<mailto:Nadine.Chatman@ascccYsda.qme 
>To 'ih!'ll!;Lilt@tampabay.rr.corrt'<maillo:'jheigjl!@tamll9])Jll'·rr.eom'> 
> Cc: 'ns;..hs~~rlzon.net'<ma.il1Q:'nchatrnaQ@yerizon.net'> 
>Sent: Friday, June 07,201312:06 PM 
> Subject: FVV: Additional Information regarding Requested Remedy 
> 
> Ms. Height, 
> 
> Please forward to me by email a copy of the counselor report for my case (CRSD-Cf .. 2013-00480). 
> 
>Thanks. 
> 
> Nadine Chatman 
> 202-690-5533 
> 
> Fmm: Jocelrne Herght [mailio:j_heighl@tampabay.rr.com] 
>Sent: Thursday, April25, 2013 4:45PM 
> To Chatman, Nadine -ASCR 
> Subject: Re: Additional Information regarding Requested Remedy 
> 
>Thanks 
> --.. --Original Message--·--
>From: Chatman, Nadine ~ASCR<mailto:Nadine.Ghatma~~r.usQQ,.QQJL> 
> To: 'Joceline Height'<[l1Jill!Qj,height11i>l§!lli!aba"'J:Lcom> 
>Sent: Thursday, April25, 2013 3:39PM 
> Subject: RE: Additional Information regarding Requested Remedy 
> 
>Joceline, 
> 
> Dr Leonard was named one of theRMOs. Then he can not be the Resolving Official. 
> 
>Nadine 
> 
> From: Joceline Height [!:r,IJlltQ:jheighl@tampabav.rrcQill] 
> Sent: Thursday, April 25, 2013 2:54PM 
> To: Chatman, Nadine -ASCR 
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> Subject: Re: Additional Information regarding Requested Remedy 

>This email shows the requested remedy, the request to clarify the remedy, and the request for her to provide her response. 
> 
> By the way, I told Dr. Leonard about the remedy she was requesting when ! interview€;d hlm_ He wi\\ not resolve the first 
two. He wanted clarification on the third one (see #4 below)_ I asked Counselee to clarify by '\ 2:N today but she did not do so. 
> ---··-Original Message-----
>From·. Chatman, Nadine -ASCR<maii!.Q;b[_;:;_<;[in<LChatm_aQ@Ja,qcr.usdQJJQY> 
>To: 'Joceline Height'<mailto:jheight@tampabay.rr.cpm> 
> Sent: Thursday, April 25, 2013 713 AM 
> Subject: RE: Addrtronal Information regarding Requested Remedy 
> 
> Ok. 
> 
> I will work on it today. 
> 
> From: Joceline Herght [mailto:ltlfijght@tampatmv.rr.com] 
>Sent Wednroisday, April24, 20135:19 PM 
>To: Chatman, Nadine -ASGR 
> Subject Fw: /\dd1tional Information regarding Requested Remedy 
> 
> Please provide the inforrnation requested be!ovv by noon tomorrow, Thursday, April 25, 2013. 

> 
> .. -~-- Original Message -----
> From: Joceline Height<mailto;illi;lgbj@tampabay.rr.cQm> 
>To: Chatman, Nadine -ASCR<m.';!ilto:f':!.§!dine,.\]J.§.\!!lil!l.@ascr.usda.gov> 
>Sent: Wednesday, April17, 2013 12:26 PM 
>Subject: Additional Information regarding F\equested Remedy 
> 

> 
> 
> He1\o Nadine, 
> 
>During the telephonic interview on 41111'13, you requested the following to resolve your EEO complaint: 
> 1. A permanent position 
> 2. A salary dose to what you were m&lking on the Hil! 
> 3. Reassignment to another area because you no !onger want to work under Barbarr::1 Moore~~s supervision 
> 
> l have some additional questions regarding your requested remedy: 
> 

> 1. Please identify the permanent position you wou!d like, Are you qualified for this position? 
> 2. vvt·lat are you quaiitied for? 
> 3. How rnuch wore you making on the Hill? 
> 4. Which area would you like to be reassigned to? Do you want to be reassigned from ASCR to another Agency within 
USDA? Please be $pedfiQ? 
> 
> 
> Please provide a response by COB today. Thank you. 
> 
> 
> 
>Joceline Height 
> FFG EEO Contractor 
> a n·628"0406 
> 
> 
> 
> 
>This electronic message contains information generated by the USO/\ so\e\y for the intc~nded reciplents. Any unauthorized 
Interception of this message or the use or disclosure of the information it contains may violate the law and subject the violator 
to civH or criminal penalties. If you believe you have received this message in error, please notify the sender and delete the 
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email immediately. 
> <irnage001.png> 

Nadine-

Your ernails are inappropriate. Please refrain from engaging in this type of exchange via email. 

Thank you 

Winona Lake Scott 

On Jul 10,2013, at 5:27PM, "Gr1atman. Nadine -ASCR" <l\jadine.Chatman@ascr.usda.iJ_ov> wrote: 

Hi Robin, 

Winona got it wrong again! She is not paying attention to details. This is my !irs! complaint (CRSD-CF-2013-
00480) with an initial contact date of 311812013 and it is '114 days old. I submilled a formal .complaint and that 
needs to be processed. 

You are partially correct with respect to the complaint processed by IMS (do not have case file#). However, I did not 
sign the Green Card. The Concierge in my building signed for it. I will handle this in the appropriate manner. I will be 
timely on this. 

However, the complaint that I have been trying to get Winona to focus on was processed by NFC and not I MS. The 
entire process for CSD employees filing complaints is flawed and needs to be revisited. 

Lord, have mercy' What does a girl have to do to get some help? 

Robin, I still do not have an assigned I !VIS counselor for my 3'0 complaint (CRSD·2013·00720) which is 51 days 
old. You were to get back with me on this. This is the one that I changed my mind about ADR and I am waiting on a 
counselor. The clock is ticking on this one. However, I did sign a 60 day. extension form. 

You know how busy that I have been. I am trying to slay on top of all ofthese complaints. 

Thanks for your assistance In this matter. 

Nadine 

Cc: Members of Congress 

from: Robin Browder [mailto:rbrowder(O)innovi')tiv<;;m©D.<?QementiJ?J 
Sent: Wednesday, July 10, 2013 4:32 PIVI 
To: Chatman, Nadine -ASCR 
Cc: Scott, Winona -ASCR 
S!!bject: Complaint of Discrimination 

Good afternoon Nadine. 

I hope that you day is going well. I JUSt received a telephone call from Winona Scott in the Office of the 
Assistant Secretary of Civil F~ights and she informed rne that you ca!!ed her and indicated that you have not received 
an Acknowledgement Letter. On Friday, .July 5, 2013 we received the green card from the United States Postal 
Service bearing your signature and reflecting that you received your Notice of Right to File. However, at this time we 
have not received your Formal Complaint of Discrimination. Our policy is to issue Acknowledgement Letters within 24 
hours of receipt of Forn1al Complaint. Please advise when and where you mailed your Formal Complaint so that we 
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can make sure that your Formal Complaint is processed timely. 

Thank you 
l~obin Browder 
Innovative Management Strategists 
301-577-3100 

Hello Nadine---; 

Can you please call rne? Thanks 

Winona Lake Scott 
Chief of Staff 
Office of the Assistant Secretary for Civil Righta 
Room 212-A, Whitten Building 
1400 Independence A venue, SW 
Washington, OC 20250-01'! 5 
202.401.3648 voice 
202.690.1782 fax 
winona.scott@ascr.usda.gov 

Ok thanks. 

From: Chatman, Nadine -ASCR 
Sent: Friday, August 30, 2013 10:14 J\M 
To: Scott, Winona -ASCR 
Subject: New Complaint 

Winona, 

I am filing a new complaint instead of amending a complaint. 

Thanks, 

Nadine 

from: Chatman, Nadine -ASCR 
Sent: Thursday, August 29, ?.013 3:41 Plv1 
To: Scott, Winona -ASCR 
Cc: 'sanford.bishop@sanforp.bishop.com'; Harden, Krysl:a · OSF.C; Gonzales, Oscar- OSEC 

12/7/13 11:34 PM 
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!iubjed: Amendment to My Complaint 

I am amending my complaint against OASCR management. 

Cc: Congressrnan Sanford Bishop, Jr. 
Deputy Secretary Krysta Harden 

Oscar Gonzales, Deputy Chief of Staff 

--------·--···-----·--
From: Scott, Winona -ASCR 
Sent: .Thursday, Aug.ust 29, 2013 2:32. PM 
To: Chatman, Nadine -ASCR 
Subject: Please call 

Hello Nadine-; 

Can you please call me? Thanks 

Winona Lal<e Scott 
Chief of Staff 
Office of the Assistant Secretary for Civil Rights 
Room 212-A, Whitten Building 
14()0 Independence Avenue, SW 
Washington, DC 20250-0115 
202.401.3648 voice 
202.690.1782 fax 
winona.scott@ascr.usda.gg_y 

It will be handled. 

From: Chatman, Nadine -ASCR 
Sent: Monday, September 16, 2013 8:16AM 
To: Scott, Winona ··ASCR 
Subjed: RE: New Complaint 

Winona, 

1217/13 11:34 PM 
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I have not been contacted by a counselor yet. 

Nadine 

from: Scott, Winona ··ASCR 
Sent: friday, August 30, 2013 10:17 Arvl 
To: Chatman, Nadine -ASCR 
Subject: RE: New Complaint 

Ok thanks. 

From: Chatman, Nadine -ASCR 
Sent: Friday, August 30, 201.3 10:14 AM 
To: Scott, Winona -ASCR 
Subject: New Complaint 

Winona, 

I am filing a new complaint instead of amending a complaint. 

Thanks, 

Nadine 

from: Chatman, Nadine -ASCR 
Sent: Thursday, August 29, 201.3 3:41PM 
To: Scott, Winona -ASCR 
Cc: 'sanford,bjshop@lsanford.bishoR.corn'; Harden, Krysta - OSEC; Gonzales, Oscar·· OSEC 
Sl!ilject: Amendment to My Complaint 

Winona, 

I am amending my complaint against OASCR management. 

Cc: Congressman Sanford Bishop, Jr. 
Deputy Secretary l<rysta Harden 
Oscar Gonzales, Deputy Chief of Staff 

From: Scott, Winona -ASCR 
Se1~t: Thursday, August 29, 2013 2:32PM 
To: Chatman, Nadine -1\SCR 
Sl!bject: Please call 

Hello Nadine-; 
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Can you please call me? Thanks 

Winona Lake Scott 
Chief of Staff 
Office of the Assistant Secretary for Civil Rights 
Room 212·A, Whitten Building 
1400 Independence Avenue, SW 
Washington, DC 20250-0i 15 
202.401.3648 voice 
202.690.1782 fax 
winona.scott@ascr.usda.gov 
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\,..--·'wri;m!:! 
Verizon Message Center 

Saturday, Dec 7 at 11:31 PM 

From:""Chatman, Nadine -ASCR"" <Nadine.Chatman@ascr.usda.gov> 

To:'"nchatrnan@verizon.net''' nchatman@verizon.net 

Subject:FW: Formal Complaint for Nadine Chatman- Dissatisfaction with EEO Processing ol Complaint 

""~·Original··flilessage·"'"" 
From: Scott, Winona -ASCR 
Sent Wednesday, July 10,2013 4:12PM 
To Chatman, Nadinc; -ASCH 
Cc: Norwood, Vincent .. ASCR; Pino, Lisa -ASCH 
Subject: Re: Formal Complaint for Nadine Chatman- Dissatisfaction with EEO Processing of Complaint 

Nadrne-

Please contact Robin BROVVDER of 1MS. They are handling your complaint 

Winona lake Scott 

On Jul10, 2013, at 2:48PM, ""Chatman, Nadrne -ASCR"" <Nadine.Chatman@ascr.usda.gov> wrote 

> Nls. Scott, 
> 
> i am writing to inquire in to the processing of my Formal Complaint (CRSD-CF-2013-00480). I have not received an 
Acknowledgement letter to elate. 
> 
> ! took you at your word that you have assigned the complaint out to a contractor for processing. l have sedous concerns 
about the process in which my complaint was handled. However, ! will address this issue in another forum. 
> 
>This complaint is 114 days old and is still pending in the Informal stage. 
> 
>Mr. Nmwood, can you assist me with this issue? 
> 
>Thanks, 

>Nadine Chatman 

> CC: Member of Congress 
> 

> 
> From Scott, Winona -ASCR 
>Sent Monday, June 17, 20'13 9:12AM 
>To: Chatman, Nadine -ASCf<; Norwood, Vincent -ASCF< 
> Cc: 'och§tman@v<';lliiQn.n,ill' 
>Subject: HE: Fomtal Complaint for i\l<:-Jdine Chatman- Dissatisfaction 
> with EEO Proo~sslng of Cornp!alnt 
> 
>Nadine~~~ 
> 
> !f I recall correctly, you asked for an EEO Counselor and t put you in contact with Innovative Management Strategists (IMS) 
who as the contractor are handling your complaint The fact that l received information on your complaint is not a conflict as ! 
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am the COR for I MS. 
> 

>Let me 1\now if you have not been contacted by I MS. In addition ECD rs aware they are handling your complaint. 
> 
>Thanks 
> 
> From: Cl1atman, Nadine -ASCR 
>Sent Monday, June 17, 2013 7:57AM 
>To No1wood, Vincent -ASCR 
> Cc: Scott, Winona -ASCR; 'nchatman@verizon net' 
>Subject: RE: Formal Complaint for Nadine Chatman - Dissatisfaction 
>with EEO Processing of Complaint 
> 
> Mr. Norvvood. 
> 

>Why would you forward my complaint to Ms. Scott when one of theRMOs is her boss? isn~t that a conflict of interest? 
> 

>Please teil me that you did not forward any documents to Ms. Scott. That would be highly problematic. 
> 
> V\/hat is going on? VVhat kind of process do you aH have in place to handle my case? 
> 
> I am left with no choice but to go straight to the Congress and the t:EOC about this matter. 
> 
>Thanks. 
> 
> Nadine Chatman 
> 
> From: N01wood, Vincent -ASCR 
>Sent Friday, June i4, 2013 9:53AM 
>To: Chatman, Nad1ne -ASCR 
> Cc: 'll9h.i~tman@verizon.net' 
> Subject HE: Forma! Complaint for Nadine Chatman - Dissatisfaction 
>with EEO Proci':ssing of Complaint 
> 

>Good morning, Ms. Chatman. As agreed, yesterday I forwarded your forma! complaint to Winona Scott in OASCR, so that 
she could facilitate external processing_ ! expect that you will be contacted in the near future by an investigator_ ff you have 
any additional concerns about complaint processing or complaint status, ple;ase direct them to Ms. Scott, so that she can 
make sure that they are referred to the appropriate person. 
> 
>Sincerely, 

>Vincent 
> 
> Vincent Norwood 
> Equal Employment Opportunity Specialist Employrn.,nt Complaints 
>Division, Office of Adjudication Office of the Assistant Secretary for 
>Civil Rights U.S Department of Agriculture Tel. (202) 401-1416 Fax 
> (202)205'8206 
> 

> From: Chatman, Nadine -1\SCf\ 
> Sent Tuesday, June 11, 2013 1:34 PM 
>To Norwood, Vincent -ASCR 
> Cc: 'rrchatmao..@.Y.§Jizon.Qf,ll' 
> Subject FVV: Formal Complaint for Nadine Chatman -Dissatisfaction 
> with EEO Processing of Complaint 
> 
> 1\Jir. Norwood, 
> 
> What is going on with rny formal complaint? 
> 
> Wt1y would ECD process my complaint if rt was dropped off by Ms. Hall for CSD to process. 
> 
> Please give me a call to let me know what ls going on with my corn plaint? Where wiil rny case be processed? 
> 
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> Nadine Chatman 
> 202-690-5533 
> 
>From: Bennett, Darvin- OCFO 
>Sent: Tuesday, June 11,201312:35 PM 
>To: Chatman, Nadine -ASCF< 
> Cc: Brewton, Denise- OCFO; 'ncha![!;'lll@J!erizon.net' 
> Subject: RE: Formal Complaint for Nadine Chatman - Dissatisfaction 
>with EEO Processing of Complaint 
> 
> 1 do not have access to your complaint in icomplaints, but it should be processed in accordance with the process ECD gave 
me today. Again, J can not answer any processing questions beyond what has been relayed to me. Please contact Mr. 
Norwood and he should be able to assist you 
> 
> From: Chatman, Nadine -ASCR 
>Sent: Tuesday, June 11,20131118 AM 
> To: Bennett. Darvin-· OCFO 
> CC: B"r8Wton, D0ni88- OCFO; ··nchatman@.verizonlJ.§!' 
>Subject: RE: FNmal Complain! for Nadine Chatman- Dissatisfaction 
> with EEO Processing of Complaint 
> 
>Mr. Bennett, 
> 
>My forma! complaint is already ln lncomplaints as being received. ECD had the complaint and hand·-de\ivered \t to CSO 'for 
processing. 
> 
>Ms. Violet Hall is the Director of ECD and she hand-delivered it to the Corporate Services Division for processing because it 
is a corrflict case. 
> 
>Nadine Chatman 
> 
> From: Bennett, Dervin- OCF'O 
> Sent: Tuesday, June 11, 2013 1123 AM 
>To: Chatman, Nadine -·ASCR 
> Cc: Brewton, Denise- OCFO 
> Subject: Rt:.: Forrna! Comp!aint for Nadinr.; ChHtman .. Dissatis'faction 
>with EEO Processing of Complaint 
> 
>Ms. Chatman, 
> 
>I just received the answer to your processing question. Your formal complaint should be filed with ECD in D.C.) They will 
forward it to Department of interior for processing (accepting/investigation/etc.) because it is a conflict complaint Please 
contact 202-401 .. 4216 Mr. Norwood for any processing questions you may have related to your case. 
> 
> Frorn: Bennett, Darvin- DCFO 
>Sent: Monday, June 10, 2013 2:38 PM 
>To: Chatrnan, Nadine -ASCR 
> Subjec.LRE:_ Formal Gomp_la_i_nt Jot Nadine_Ghatman ··Dissatisfaction 
>with EEO Procossing of Corn plaint 
> 
> You are welcome. 
> 
> Frorn Chatman, Nadine -ASCR 
>Sent: Monday, ,June 10,2013 2:37PM 
>To: Bennett, Dervin- OCFO 
> Cc: 'Dghatman@verizon.net' 
>Subject: RE: Formal Complaint for Nadine Chatman- Dissatisfaction 
>with EEO Processing of Complaint 
> 
>OK. 
> 
> Thanks. 
> 
>Nadine 

htt ps: II mal!. ve rizo n. com ;we bmai! I pu bile/ print .j sp?wid ,,,, vz_ widget_ Ma ilO .. f<~ction%2 Ow Jt h%2 0 EE0%00%0A%2 0 Proce ssl ng%2 Oof%2 OCo rn pia J nt& 1. 1. 2 0. 2 8. 6 Page 3 of 7 



Verizon I MyVerizon 2.0 I Verizon Message Center- FW: Formal Complaint for Nadine Chatman - Dissatisfaction witil E£0 Processing of Complaint 12/7/1311:36 PM 

> 
> From: Bennett, Darvin- OCFO 
> Sent Monday, June 10, 2013 3:36 PM 
>To Chatman, Nadine -ASCF< 
> Cc 'jh§ig]Jj[g>Jll[[ll@bay.rr.com'; Brewton, Denise- OCFO 
> Subject: Formal Complaint for Nadine Chatman -Dissatisfaction with 
> EEO Processing of Complaint 
> 
> He!!o Ms. Chatman, 

> l++~ve been trying to research your questions related to the processing of your forrnal complaint and have not received 
an answer yet or a POC for you to contact However, IW~ve attached a copy of your counselorw~s report from the 
EEO counselor and the supplemental documents you submitted after the counselorw~s report was completed 
> 
> I will get back to you as soon as USD,<\ provide me with the formal complaint processing answers for your case. Please be 
advise we (OCFO) will not be processing your formal complaint as has no author·ity to do so. 

> Dervin Bennett 
> 
>From: Chatman, Nadine -ASCR 
>Sent Monday, June 10, 2013 1:28PM 
>To: Chatman, Nadine -,'ISCF<; Bennett, Darvin·· OCFO 
> Cc: 'll1-sl9b1@.tan..JRabay.rr.cgm': Brewton, Denise- OCFO; Scott, Winona 
> -ASCR 
> Subject: RE: Formal Complaint for Nadine Chatman ~ Dissatisfaction 
>with EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> t have not heard from you or Ms. Height yet on this matter_ Ms. Height is usually prompt in her responses to me. 
> 
>This is so egregious 
> 
> Please give me a call at 202-690--5533 as soon as possible. 
> 
>Thanks. 
> 
> Nadine Chatman 
> 
>From Chatman, Nadine -ASCR 
>Sent: Monday, June '10, 2013 12:14 PM 
>To: Bennett, Darvin- OCFO 
> Cc: 'i.!Jgjgj:ll@tamoabay.rr.com'; Brewton, Denise- OCFO; Scott, Winona 
> ·-!>.SCR 
> Subject: Formal Complaint for Nadine Chatman -Dissatisfaction with 
> EEO Processing of Complaint 
> 
> Mr. Bennett, 
> 
> On May 23, 2013 (per tho instructions listed in the Notice of Right to File a Formal Complaint letter), i completed and mailed 
c formal complaint to the Employment Complaints Division, Office of Adjudiealion, USDA, 1400 Independence Avenue, SVV, 
Stop Code 9440, Wasllington, DC 20250-9440 by certified mail receipt. Obviously, the formal complaint was received by that 
office since the USPS green card is missing from the original envelope. And how do I !<,now that? l have the complaint in my 
hands now! 
> 
> !tis my understanding that the original complaint was fl<~nd-·delivered by Ms. Violet Hal! to the Corporate Servlces Division 
office on Friday, June 7, 20'13 in a blue interoffice envelope labeled Persona! ~fWA!tention: To l)e opened only by B. 
Moore. (See attached file with copy of blue USDA interoffice envelope and my orig1na! envelope). Fortunately for me, the 
package was given to another CSD staff who processes incoming mail and appropriately returned it to me this morning. 
> 
> Really' The formal complaint was sent to the Responsible Management Official (Rfi/IO) narned in the complaint What is 
going on here at USDA? What kind of complaint process is this? Something is clearly broken in this process. What would 
have happened if the person who received the delivery was not an honorable person and my correspondence had not been 
mtercepted and ended up in the wrong hands? 
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> 
> I am also most fortunate that I took precautions and faxed the formal complaint to the number listed in the letter on May 23, 
2013, At least I know that the formal complaint was received and I have the documentation to confirm receipt. Please note in 
the screen shot below that my complaint is in the icomplaint system. 
> 
>Again, I have the document in my hands now' What is the next step? What do I do with my own complaint? 
> 
>Please advise. 
> 
> I have major concerns about the way this case is being processed to the point that I am writing the Chawman of the House 
Oversight & Governmenl Reform Cornmittee, Congressman Darrell lssa and the Ranking Member, Congressman Elija1l 
Cummings. \ am asl·dng for an lnquiry into this whole contractual agreement between your office and USDA with regards to 
conflict cases, I will be calling for an investigation, 
> 
> I am appalled at all of this. t await further instructions. 
> 
> SincerelY., 
> 
> 
> Nadine M. Chatman 
> 202-690·-5533 (office) 
> Nadine. chatma n@ascr. usda. !l:£>_~<mfli Ito: Nadine. chatman@;;l.§Cr. usda. go_\/> 
> 
> CC: Members of Congress 
> 
> 
> [cid image001,png@01CE65E2.0C159880) 
> 
> 
> 
> From: Joceline Height [maill,Qntght@tamra\lmL.tLcornJ 
>Sent: Friday, June 07,2013 4:26PM 
>To Chatman, Nadine -ASCR 
> Cc Bennett, Dervin- OCFO 
> Subject: Re: Additional Information regarding Requested Remedy 
> 
>Ms. Chatman) please contact Mr. Bennett regarding your request. i no longer have it. 
> ~---··· Original Message ---~ 
>From: Chatman, Nadine ... f\SCR<mai!to:Nadine.Chatmgp@ascr.u_sda.gov> 
> To• '!height@tampabay.rr.com'<rnailto:'jheighl@!ill!Jl1illlllv,rr.com'> 
> Cc• 'nchalman@verizonJ:]§l'<mailtQ;:_nchatman@verizoo.ner> 
>Sent: Friday, June 07,2013 '12:06 PM 
>Subject: FW: Additional Information reiJarding Requested Remedy 
> 
> Ms. Height, 
> 
>Please forward to me by email a copy of the counselor report for my case (CRSD-CF-201 3-00480), 
>----
>Thanks, 
> 
> Nadine Chatman 
> 202-690-5533 
> 
> From: Joceline Height lmailto:jheigllt(iil1ruD.!l£!bay,rr.cQill] 
>Sent: Thursday, April 25, 2013 4:45 PM 
>To Chatman, Nadine .. ASCR 
>Subject: Re: Additional Information regarding Requested f'emedy 
> 
>Thanks 
> ----- Originall\i1essage ........ 
>From: Chatman, Nadine -ASCfl<[llailto:Nadirt<$,Chatrnan@ascr,usda.gov> 
>To: 'Joceline Height'<mailto:jheight@tamru;.ll?.:i,.\L£®1> 
>Sent: Thursday, April25, 2013 3:39PM 
> Subject RE: Additional 1nformation regarding Requested Remedy 
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> 
>Joceline. 
> 
> Dr. Leonard was named one of the RMDs. Then he can not be the Resolving [Jfficial. 

>Nadine 
> 
>From: Joceline Height jrnailto:jheight@tamJ21!ba)'lL<;,QffiJ 
> Sent: Thursday, April 25, 2013 2:54 PM 
>To Chatman, Nadine -ASCR 
> Sub;ect: Re: Additional information regarding Requested Remedy 
> 
>This email shows the requested remedy, the request to clarify the remedy, and the request for her to prov1de her response. 
> 
>By the way, I told Dr. Leonard about the remedy she was requesting when I interviewed him. He will not resolve the first 
two. He wanted clarification on the third one (see #4 below). I asked Counselee to clarify by i2N today but she did not do so. 
> ----- Driginal Message ---···, 
>From: Chatman, Nadine -ASCR<mamo:Nadine.Chatman@ascr.usda.ao'i> 
>To 'Joceline Height'<mailto·ibelght@tampabay.rr.com> 
> Sent Thursday, April 25, 2013 7 13 AM 
> Subject: RE: Additional Information regarding Requested Remedy 
> 
> Ok. 
> 
> I will work on it today. 
> 
> From: Joceline Height [maillo:jheight@tal]lQfl~!I!J 
> Sent: Wednesday, April 24, 2013 5:19PM 
>To: Chatman, Nadine -ASCR 
> Subject: Fw: Additional Information regarding Requested Remedy 
> 
> Pleas.e provide the information requested below by noon tomorrow, Thursday, April 2:5, 20'13. 
> 
> 
>---~-Original Message -m~""" 
> From: Joceline Height<n;:t§Hto:jhejgb.t.@i@.rrmabay.rr.com> 
>To Chatman, Nad1ne -ASCF<<J)1ailto:Nadine.chatman@asq.usda.gov> 
>Sent: Wednesday, April H, 2013 12:26 PM 
>Subject Additional \nforrnation regarding Requested Remedy 
> 
> 
> 
> 
> Hello Nadine, 
> 
>During the telephonic interview on 4111113, you requested the following to resolve your EEO complaint: 
> 1. A pem1anent position 
> 2. A salary closeto what you were rn:-ikfng on fhGHii13. 
> Reassignment to another area because you no longer want to work under 
> Elarbara Moore%?++s supervision 
> 
> I have some additional questions regarding your requested remedy 
> 
> 
> 1. Please identify the permanent position you would like. Are you qualified for this position? 
> 2. What are you qualified for? 
> 3. How much were you making on the Hill? 
> 4. VVhich area would you m,e to be reassigned to? Do you want to be reassigned ·from ASCR to another Agency within 
USDA? Please be specific? 
> 
> 
> Please provide a response by COB today. Tlmnk you. 
> 
> 
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> 
> Joceline Height 
> FFG EEO Contractor 
> 813··628~040(? 
> 
> 

12/7/13 11:36 PM 

> This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized 
interception of this message or the use or disclosure of the information it contalns may violate the law and subject the violator 
to civil or criminal penalties. If you believe you have received this message in error, please notify the sender and delete the 
emai! immediately. 
> <irnage001.png> 
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In my situation, I filed a complaint against Dr. Leonard and Bobbie Moore on3/18/2013 
(CRSD-CF-2013-00480) and it took Winona Lake Scott several weeks to contact a 
contractor. This complaint was outsourced and counseled by a contractor of the National 
Finance Center (NFC). I was contacted by Mr. Darvin Bermett and counseled by Ms. 
Jocelyn Height. Of course, the counselor did not resolve the complaint. I filed a formal 
complaint on May 22, 2013 and had to file the formal complaint with the Employment 
Complaints Division (ECD) that is headed by Ms. Violet Hall, an employee of Dr. Joe 
Leonard (ASCR). I faxed the formal complaint to ECD and mailed a copy as well to 
make sure my complaint was filed timely and did not disappear. 

After receipt of my formal complaint, Ms. Violet Hall hand delivered my formal 
complaint to the Corporate Services Division to Bobbie Moore, the Responding 
Management Official (RMO). A &'taff that knew that it was an illegal practice for the 
RMO to process the complaint filed against her intercepted the formal complaint. rt was 
returned to me. I contact the counselor at NFC to complain as well as Ms. Winona Scott 
and 1 was assured my complaint would be processed. See attached documents from me 
complaining to Ms. Winona Scott. My information was uploaded into the computer 
system for everyone to see (public consumption). 

I never received an acknowledge letter. However, a copy of my fonnal complaint was 
uploaded in the computer database, iComplaints for everyone to see. Further, to make 
matters worse, Ms. Debbie Lopez and Anita Pitchford (favorites of Ms Bobbie Moore) 
has been in iComplaints doing all sorts of things. On September 23, 2013, I discovered 
that Ms. Pitdlford had been in my complaint in the computer database and entered 
information to .reflect that I had filed a formal complaint on May 22, 2013. 

Ms. Lopez bad committed fraud by updating the iComplaiuts database with 
fraudulent data. She noted in the computer system that I had received an 
acknowledgement letter on May 25, 2013. See copy of the screen shot I made of her 
action. I have never been so outraged before in my life. 

The Civil Rights Department at USUA !lleeds to be investigated. They have violated 
my rights! 

I am lodging a formal complaint against USDA. I am requesting that a hearing in 
all three complaints and employing the Judge to rule in my favor as my civil rights 
ilave been violated. Further, Lam requesiillg that trsl)A be sandioned for these 
egregious and malicious acts. 

I have three other complaints, CRSD-2013-00720 and CRSD-2013-01061 and evidence 
that Ms. Lopez and Pitchford have been all in my complaints at the directions of Ms. 
Bobbie Moore. See attached documentations. 

Details of the complaints I filed are as follows: 
l. 3/18/2013-- Against OASCR-Bobbie Moore and Joe Leonard. Fonnal Complaint 

filed 5-22-2013. 



Open Formals By Age (Days) 

As of 0712512014 

p"""' 1 

Custom 
Reports 



St.ipplementallnvestigations By Age 

FAD Request By Age (Days) 

"~""? 





Hearing Request By Age (Days) 

-----fC;';';'~#"= !Complainant Name 1,..,,., 
OCF0"2007-00575 Boide-;:;~a~;;n - ·~•co·· 

I 

lcRSD-2009-D0514 --~-"'"7=~''" 
CRSD-2009-o'0466 l=o'"'"" "'ON V•o 

I ---- J 
lFNCS-CF-2009-01233 !Murray, Dermis lt=f>.or<:>_rc 

Hrg Req 

05128/2012 

Processing Comments 
~--- 1Hearing Request; ECD Uploaded to 

EFX 8/26/12; Case ls at EEOC New 
'•''"· ' .!Orleans District Office, Docke! #461-

2012-0013"/. Per Denise Prewton Jetter 
to CP. 1st attempted to del:ver RO! on 
5/8.'20i2 but it was returned to office 

]ROI ctelivered on 9122112. 
02126t201-T Hearing Request; ECD uproaaezno 

EFX 8126112; Case is at EEOC New 
Orleans District Office, Docket #461-
2012-00137. 

1 ?t1s12o1o ·-----

- Hearing Request; MSGC sent case file 
to EEOC 7!22!2010; Case has been 
assigned to EEOC Washington Field 
Office, Docket #570-201 0-00983X. 

11t1st2o12 1 ,,,,_,,,.,_,.,., 'lHeiiii'9l"'iOOirt7'9'0C,'(FSAf 

~010 [ 08/65!2010 R_~9\!_e_~_L/\9§'_ncy(FSA) rcvd 

Pa2e 4 

Produce 5!28/13. Csse ls at 
Docket 



-
Consdtd \Case# 

"' 
1t Name !Unit ilnvst Req 

tsrown, Virgis !FSA-CF U\JIUfUU1U 

"' HeneiKson, Kathleen NFC -Natl 11/2312.010 

tcoOper, Gorodes!<:y DC -Washi 10122f2010 

i!'ii;.'; _ CRs-p;cf;?-O:to-tl.dDJ6 P?tcirSet:<_,_~@\!Yle;t CRS!J_----- j,: ~13f2bl0''"' 

J?RSO-CF-2010 ~1045 Hammond, Rond! CRSO-CF 1211412010 I 1211412010 
- ·ged with CRSD-CF-
•~n---~· 

II. Q<:tte IFSIS-CF 1 =+/1812011 

---tCRSD-CF + -311/2011 n~VVV'J )Sewell. S;;;ndra 

' 
I 

Gre-ene, Sheila CRSD OC!Ql 0511312011 I 0811112:011 

'"SM;gfellow, Allan !·~'"'""' !1"00316 00 
solidntecl 

20 11 ~00773 & 
Jn-00849) . I_ .... 

jOCF0-201 '1-00578 INmmeo, Dextec NFC-Nati 11/10/2011 I 11!23/20 1 j 

f--11Ti.Ci/2011 )11-00620 IHefieikson. Kathleen NFC-Nati I 01!10/2012 

IROI Dist \FAD Req IHrg Req ·-· 
I un~ 

110/1312011 

I 3/2/2011 

1 5117i2012 

I 
\ 0512412013 

1 ost2212o12 

! 05/09!2012 

1 o2ro4t2o11 
Most updated appeals list shows this 
case thero, update records? 4129/13 

t!ri'i1~i~!i;i) JAck & Order by EEOC Washmgton for 
<~II open cases. Complaint is on appeal 
wrth !he Office of Operations. and 

l<ulegedly at hearing. W .. iil have to 

ifr7ci4'75'cc_-c· r'"'""o'::;ct FSA to find out 

'14,:1~ ·-~' 

Hearing Request; Agency{NFC) 
Uploaded case to EFX 7/31/12. Case is 
at EEOC New Orlear~s District Office, 
Docket Number 461-2012-00492. 

Heating Request; MSCG sent case fi!e 
\O- EEOC 4/11112: Case is at the 

"JliLIJlj t:'T7'1>~si;Cji~ifc;~~~:t5S10';~~":!'"~ 

~"iing Request; Agency(FSJS) sent 
e file to EEOC 11/09/11: Case is at 
'"'--" --•-;n Field Office, Docket 

lvvasnington Field Off~ee under t11e 
--~-:_:_ 1 wrong name "Randf Hammortd", Docket 

""''""'icccCM"" #r-

7

n . 

1/1212012 

4/3012012 

I Hearing Request; M~CG 
•- c:-cor-.r· • '~"'""-Case is at the EEOC 

'•.•' :'':•,JPhH'<de>lphliO Distri~,.;t v•m;. · ~-" \ Docket #570 

is at the EEOC Chm1otte Distrl.ct 
Docket #570"2012-00659X 

needs to be sent to EEOC_ 

C
J~~~Rie~q~uest; Case is at the EEOC 

Field OffiCB, Docket #570-

==== Request; ~'~!o!"'' '"Y\'' 
to EEOC 8110/12; Case ls at 

EEOC Nevv Orleans Field office, 
·-· --·- --·-

t ·:;- .... '_!Hearing Request; A. gency. (NFC) sei11 
:" .-case file to EEOC 614112: Case 1s at the 
',._._New Orleans Distncl Office, Docket 
-·- "·~· ~~-~ ~~ 



p,.,.,, 



:orisdtd lease# 
Jate 

)11-01103 lt'lCM:m, lt!!el;<:l 

/Maise, Latania 

!Speight, Eloris 

I CRS0~201Z::0046~ !Epstein, linda 
!('"'"'~" ,...,..,n«c-.hrl<>twl 

~ .. --·-
12-00331' 

[CRSO-: 

0"" 

)12-006~9 

Goldberg, Maria 

-Epstein, Linda 

\Cannady, Vincent 

\Conley, E!izabett 

Petersen, Gayle 

Rios, Demetri::i'S 

jGlaver, Shirley 

jUnit 

jCRSD 

[CRSD 

[C:Rsb 

[CRSD 

[CRSo 

IFSf,.-CF 

' 

[Cf'sb 

pnvstReq 

03/30/~ 

IRor Dist jFAOReq- ]Hrg Req 

1 

.. -----~ 
~===~·= T1me 

12/512013 -" -'1:154: < 

OH16/20 

01:11011: 

Uf/10/LUU 

08_101/2012 I 07/LS/2013 

o811sr2o12 1 04118!2013 

09112/2012 

09!05/2012 

s/312013 l sJ3/2013 1 sr1612o13 

121oet2o'i2 1 12/13/2012 

4{24/2013 I 5/1 o12o13 

---- .,,, 
,.'"'"''"'"" neq:..est. G~u sent case file to 
EEOC 4/24/13; Case is at the EEOC 
Washington Field Office, Docket #570-
2013-00259X; Complainant requested 
Motion for Default Judgement 3122113 

3!5/2014 ·- \!Hearing Request; c::;u Uploaded case 
file to EFX 7/16!2013; EEOC Order to 

. ~--~---- """'"'""'" 

.-.,·~a;~s-· ~-;_'·::1·~~~~~~~~~~~:1g~ga~~~~a:t~~~c 
1 

.•....•. '.• • - -·-_ Washington F1eld Off·ce, Docket #570-
-- /: 2013-00263X; No hearing request in 

8/912013 · --.. •\Hearing Req_ue. st. GSD Uploaded case 
file to EfX 08109113: Case IS at EEOC 

--Washington F1e!d Office, Doc:ket#570" 

j 07/29/2013 'Hean'ng Request; CSD "-' 
EEOC EFX 7!29/13 

819/2013 ·Hearing Request. CSD 
file to EFX 08!09f13; Case is at EEOC 
Washinq!on Field Office, Docket #570" 

k ~ Hearing Request CSD Uploaded to 
06/10/2013 t~··c:'/~H···j 

EEOC EfX 8ilf'!!_;_Not O__':l__~~aring Ust 
cso 

1 813012013 Request notln 

1 03!1 9.@13~··.·.·.-: .. ·.'-.·.·; -.·.\~.·.·.·· .. ·.(.' .. - · -,_,Hee. '". g Reqe. est; Ag<mcy• lF SA) ; ---,_ :_- ·- ·_Uploaded case f1le to EFX 05!09/13 
;-~'?-:''·'. · Case iS at EEOC St Lou! 
·--- ___ ___,- 'Offlce.Docket#560-?l'\1"· 

-· •t u~ 

c/i~i'"''· !Hearing Request; CSD Uploaded Case 
File and ROl to EFX 8f7/13; Case is at 

I Docket #550·2013--00219X: EEOC Ad< 

I I 
I EEOC Scm Francisco Oistnct Office, 

& Order rcvd 7123!13 
-----fi'V'ion:wiCC>Ni'ir>--hs;;c~oo~k"h~,C,,C", KithyOCFO 1ii1912o-i2 [ 11/20/2012 . 01/30/2013 2126/2013 Hearing Re<:i:C"'i;,ot,CA~g~eCo~e~y(C,N;cF?C"J"'~''"'~ 

I case & Rnl tn ;:Fnr: ?1?711'< _ 1-1"'",-;",.. 
Reaue"' '"'T m •r~~n•~m•c· --==-"'.:C...C..£" ~"-~.M· '~",l not in -



Oo"'dtd f'"' )ate 

--- FSIS CF-2013 00013 

)1027 

-~•)13-00185-
)13-00153 

"' 

13-00 

13-0061:, 

Complainant Name 

Guerrero, Sinceri 

·r. JoAnn OCFO 

TO, lawrence NFC -Nati 

jGates, Patricia !FSA-CF 

.;, Kim !RD-CF 

jBrown, Moses 

s, Romerc 

~Brown, Virgis 

t.ee;Gat1Y 
Wi'kins, Rayburn 

'f, Andrew 

Minor~ 
Beard, Timothy 

Smith, Deborah 

Solomon, Nancy 

Clark, Michelle 

Parker, Robin 

Benedict, Mark 

!Morton, Craig 

• Yvonne fCRSD 

ICRSD 

~so 

1£_~s~ 
!CRSD 

~ 

FNCS-CF 

NRCS-cf 
~-

~ 
-teRse F-CF 

APHIS-CF 

IFSIS--CF 

e, Karen 

Acceptance pnvst Req 

04/25iZD13--·t 06112/2013 

IROI Dist J~.~~-~~ 

01118!2013 

12126!2012 01/07 

0212712013 0412312013 I 06t27i2013 

03/Q1i2013 \ 06fi2/2013 ~ UOI.<:I 

02/28/2013 ! 06/13/2013 I \JOI!:;ll<' 

6/2512013 

U41'!LILUIS 1 lH$1\.)bWJ 

! 91 

V2st2o 
VOII.:IUUl.:i W/21{20 

9/2012013 

0711112013 ·-T08/0212013 I 11!8/2013 

9/18/26'1'3'. 

JHrg Req 

ll)::)J,_ 

00 

I''"' 

1 or/111201-3 

~T~im\';'•c;cc-fo;:;;c;;; 
- !Hearing -Request; v;:.u up1oaaea ~,.;ase 

.
·•_),·> . . -._· File and RO! to EFX 8/1 on;;: Gase 1~ '"' I . .- •" I 
-·" · .-- fEEOC Washington F1eld Office, Docket 

~·!-"'""'"""''""""''""" 
-~Hearing Request; CSD Uploaded Case 
File to EFX 8123113 
Hearing Request; CSD Up!oa( 

~File an~_RO~t~ EFX ~~~::::7L~~""' i<> >~t . 

Hearit\g Request; CSD Uploaded Case 
File and RO! to EFX 7/11/13; Case is ai 
the EEOC 8!'1T1ingham Field Office, 
Docket #420-2013-00181X; EEOC Ack 
& Order rcvd 7123113 

I 00/11!2C13T-c':-;c;?:-'c-':l;H~eann9 RequesCcso uP\Oiided to-· 
EEOC EFX 6/27/13; Case !Sat the 
EEOC Washington Field Office, Docket 

j 08115/20131'':,':~~:~?? j'~~,~~:,:Kequest; G~IJ Uploaded to EFX 8122/13. No hearing 
~--- --. ---·-'-'-• 

61412013 
Judgement- (ROl Distributed 181 days) 

Hearing Request 

Hearing Request 
1213!2013 ROI Distributed; Pendiilf!Sfi!ection of a 

~· D or Hearing 

.~~14/20 !4 Hearing request ____ _ 
11f21f2013 Hearing Request CSD uploaded case 

iile to EFX 1115/2013 

HeBring ~~::!::~!.__ _____ _ 
Hearing request1 

~112013 10/21i2013 11/1812013 Hearing Request 

st15/20i3 ----

0811512013 

911712013 \ 11!8/201~----1__:~ 
08/29/2013 i H?R 

08116/2013 

9120!2013 

)13 1214/2013 Hearing Request 

11!_1_~J?_qB Hearina rea 

jHearing Request 

RO! sent to EEOC on 5/!512014 
Hearing Request 

Hearing request 

RO! v.~s disributed 5i'97201'4, 
redistributed on 6/12/14 
Hearing ~<:_ques 
Hearing Request 
w~~· !" , __ .. ng Request 



Consdtd Case# Complainant Name Unit Acceptance tnYst Req ROI Dist FAD Req Hrg Req Processing Comments 
Date 

"" 
Time 

FSA-CF-2013-00708 Rios, Demetrius FSA-CF 91512013 9/512013 51912014 c'339 "' RO! sent to EEOC on 5/15/2014 

CRSD-2013-01-061 Chatman, Nadine- CRSD 1215!2013 ~~~~~~13 3!10i2014 3/26!2014 ,. -~.~~3 Hearing request 

CRSD-CF-2013-00480 Chatman. Nadine CRSD 

I 
12/5!2013 12/16/2013 5!9!2014 1217/2013 -"'-' 

----
{consolidated with!CRSD- i' ", > 'cF-2013-01062l Hearing request -
CRSD-2013-0079) Mauney, Angela CRSD-OC!O 11/6/2013 1118!2013 5/27/2014 6/3/2014 

,,,_.,, Hearing request 

IAPHIS-CF-2014-00173 Shelor. Steven APHIS CF I 411120~ 4/9/2014 6/27/2014 i 7/161201<1 -~:C~/1_22'- :-:_ Hearing requested 

Pending Election (FAD or Hearing) By Age (Days) 

Closed Cases By Age (Days) 

!Complaints ff requested 

p,,. .. Q 
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r---j-

Subsumed in Bratton Class Complaint 
----- -·~-----· ····------····-

---~ ----!Case# Complainant Name lnvstReq ROI Dist FAD Req 

--lciisD-2013-00iir --------
Bratton, Ronald" EID is handling: issued acceptance 

letter; irldividual complaint has beeP 

I 
subsumed in the class corrp!ai1t he 

1124/2014 21712014 filed, case# CRSD-2014-00183. ECD 
I will be sending his complaint to 

I irwestigation but will 'lold complaint until 

I EEOC makes a decision on the class 
I 

i complai'lt I 
I -- CRSD-2013-00712 Bra ,on, Ronald" CRSD 

!(individual c!8ini) ROI analysis completed by EID 

I 1/2412014 2f7/2014 4/GS/2014. The comp!aina~t requested 

I a hearing on 4/22!14, but EID notified 
I EEOC that this complaint was 

subsumed in his Class complalr-t 



Open lnformals By Age (Days) 
liii>Qnn.-.,-- I 

\0\~ 05/06/2013 

Erroneous Info 
NoNRFissuedbvCSD hu1J!d \JC ~ 

~~ -·--ou DO rJ V u[llft (U fM,1,u/J 
MSCG-setUed3/7/2011 1lC;:T 11/J r ..,;h__, : ' """~- """""''""" ""'"'" NA1~- (J(IJ jyfL 
ROI drstributed 4/18/13 (should be closed) • ~ Ms~G-No NRF 5 1 #J ;.,. /'~ C/zi"/ zo/2 

MSCG-Finallnte · _ __...--
t:::e>»!i> - .• A rvlew 2/23/20 12/Pe d' . n ma 

~ Crri e-z. I JirfLr 

. /iJi;f setl/al £/z;/:ol3 . 
~?£{1ft.~ ;;c~,v.!J S"FV 6/u(t,a 

.,_ 



CJ~~ 

( ··) ~0,y-.f'l~ 

--' r:::51'7 

M~hfl 1 tA cw~ 

~t,l bu~ 
fot,uttlr ~~ 
~fict 1 b <c~y;~f". 
~ tvUv/CU 

-~o=~__c;;:; 
IJ{lp :/0 (3C _/4Mtctf>r& (tz/zo/5 

jVRF 

fArm;p;:;;;i';;;;'i'·=;;::;:,-;~~c;:-,-.,-------1 fVRF ~o /!> JAW.d ly (, /!'l(zo13 
U.,p 0?J4 CN\ ~ 

-:r;_ooaetl' f 
ADRJPending Selection of RO & Scheduling 

) I "? l . - --· -roBe ~~&(Zh/<•13 



Open Formals By Age (Days) 
Custom Reports 

AA of 05106!2013 









FAD Request 
Custom Reports 

As of 05!06/2013 





Hearing Request 





Open lnforrnals By Age (Days) 



Open Formals By Age (Days) 
Custom Reports 

As of 08/15/2013 













Note: Orange"" OGC is aware/handling 



Open Formals By Age (Days) 
Custom Reports 

As of 0811512013 













Note: Orange= OGC is aware/handling 



Open Formals By Age (Days) 





Note: Orange"' OGC is aware/handling 
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Master Conflict Case load 

lf\IIT!AlCONTAC DATE RECtiVt INFORMAl NRTFDATE FORMAl 
NAMI: COMPLAINT~ "'ff INTAKE PROCESS ISSUED COMPLAINT RE C AC([PT/OISMIS INV~STIGAT!ON "" HEARING SEffiEMENT Stat>JS OPEN/ClOSED 

no informal R1.1umed to 1\gfn<Y for 
Brickley, Dwayne OCF0-2011-00215 12/10/:WlO 5/18/2011 proce;,mg proc.,<stng sta!U<un~nown 

ffoaring/ROisent to Agency 

eridgewater, Tonett e CRSD-20U"0033B 10/29/2010 1</l/2010 C<>un<eling 7/1/2011 7{<3./2011 1/11/2012 l/24/2012 'I' 5/2/KJ12 5/25/12 Stotu< Unknown 

. 
Brown, M<><es CRSD-2013-00244 !;~DContactQot 12/ZG/2011 

Brown, Virgis CRSD-201.3'-00277. EEO Contact Oat 10(1Sf2012 . 

Headng/HO! "'nt to the 
Orukiewa, Michael CH50-201HJ03l5 W/27/2010 totn;zo1o coun;eling' 3/9/2011 3/15/20U 4/6/lalt 3/10[.!011 'i' 12/14f'Oll Agency U/28/11 Status Lln>now~ 

~/26/2010 fr RMumod to 1\~ency fro-
Bryan_r, SheHo CRSD-Cf-200S--00010 8/7/2009 Agent;' M~diation Prore><t~g ;latus unknpW~ 

. . . I. . compbiht Returned 10 Agen 

Bryont,-Sheila ...... -. CRSD-C(20U·00002 1/27/ZOll · Ul/201l. Mediation Hearing lor Pracesing_ 

Bryant, W~nda CRSD-_2012-00919 a/10/2012 8/'-5/2012 cocmscling 3/5/W12 no formal f•!~d 

. . 
cf!s0.2o10-01031 

"l_nvestigattdJt dolays?u~ to_2 

Cager, Renn"e J/l1J1()-USDA 6/30/2010 CounsP!Ing 7/16/2010 S/13/2010 :m/22/W!ll H/5/2010 1/17/20).2 'i' MO/Retume<i io Agon<y wnrk,top/><>gN 
mv~stigation 31 tim(' of work 

Coriilady, Vin<Cnt CRS0-2012-00569 4/15/2012 4/30/2012 co,nseling 6/23/2012 7/8/<.012 9/S/2(112 9/U/2012 stoppage Open 

Char!erShannon, 

Velma (R$0--CF ·. EEO Contact Oat 

Ch,;,ten>en, No tnform•l 
Al~xionder Cli$D·!:X-lOOg..OQ?ll 6/3/2009 3/23/1010 Handl•ng Sen\ bao~ to Agency Statu< Unknown 

Clayburn, !omaol CRSD·201Z-001!65 S/8/lOU 8/l0/2012 Coun,eling !.1/4/2012 noformo!fited 

Cloyd, r-tilota CRSD-2012·00623 4/18/2012 5/W/20!2 "' 7/23/2012 8/?./2012 Acce-pV Di•mi;, stage o,-
inve<lig,.tiQ~ at time of worJc 

Conley, <Iizabeth CRSD-2011.·00624 5/l4/2G12 S/24/2012 Coun;eling 7/~/2012 7/18/7.012 9/5/2012 9/11/2012 >toppoge Open ,. Nolnlorm;>l 
i Cook, lilwonda (~SO-EX- 2Q08-00203 12(.7/2007 3/17/<010 il;mdling Sent back to Ag~ncy St~tu' Uoknown 

noinfo'rmaJ Returned toAg~ncy tor 

copeland, Marvin OCHJ.-2006-02651 3/16/l:Oll processmg pmr.e._,;ng <!atUI unknow~ 

co,lim·Wrlsi::m, Nolnfmmal r~turn"d to Agency for Retumed to 1\gencylor 

Helena OCF0-2010-00278 4/S/2010 4/9/2010 Handling l>rocessing Proce<>mg 

No Informal 
(J<lvis, Harry CRSD-200~-00656 3/B/ZOlO Handling Hearing wllen •o<otlted Starw> Unknown 

. 
Setlt hock toAgenoy 6/20/12. 

oavis, Rosetta CR$0-CF-2012-00009 5/30/2012 5/3l/20H '"" Me<Jiat,on done by FSIS. Statv• unbow~ 

No Informal 
Javi>, Sherri CfiS0.2005-0l346 8/lfi/1005 3/B/2010 Hondting !o heonng when rec~ived Stot~• Unknown 

"ololo•mol Returned to Af,e"cy for 
)ay, Oia~ 0CF0·20U-00065 8/l/2011 proce<"ng prote;,ing stotu> tm~nown 

2 Of11 
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Master Conflict Case load ~ 

FORMAl 

NAME COMPlAINT# INTAKE PROO:SS ISSlJW COMflAlNT RfC ACC£PT/DISMt5~ INVESTIGATION I ;,o I !lEMING I StTTlEMENT I Status I OPON/ClOSED 

rece''lf<!dfrom 

• 

ag~nq 3/30/1012 

2/2lfW12'" (amended 3 ~;~~;:;~::,1:mpletod; @ j Open 
Minor, Oebor;lh / f'NCS-CF-lOlZ-00266/ I I ... invesligation lim~s) 3/30/W12 

L Monge:r, wmetl:! 

. l ROI wmplet~/~nder re•if'w a 

CRSD--2011-00853 7/19/2011 7{17/2011 I co<Jn>eiing ll/21/20H U/5(2011 2/2S/Z012 3/20/2012 lnV«>ligatiM ttme of work <!Ojlpage. 

Moor<>, Barhora CRSD ;?OU 01032 E£0 Contact Dol 1/2/2013 ! 
Moore, Bobble f51$--CF no Contact Oat 9/23/2012 

Muk"H", fifen 2011-008 HO Contact Oa I 
Mwalimu CF!SP.Cf-2012-00002 8/22/20l2 ROt completed by IM$ 

6/28/12, ROI_written •nd under revif'wl 

Mwalimu, Njeri CR50-Cf·201Z-00002 3/15/20:t2 3/22/ZOU toun,.,ling 4/11/2Gl2 4/23/2012 Amended 7/6/l 7/5/2012 a! time of wori< stoppa~e Open 

. 
Nick<, Romero CRSD-201.3-00185 E£0 Contoct Oat 12/6/2011 

7/ll/11 from no informal Ret<rrn"d to Agency f<>r 

No,mM,O""'er OCF~20ll·0057l! Agency P'o<e<sing proce<Si~g status unl:nown 

No Informal HooringfROI sent to the 

0' Connor, Orotyn CRS0 .. 2009-00466 3/6/2009 3/23/2010 Handling 'i' ,;, "i' OSllnvestigoted ,;, 7/15/2010 A~ency7/W/l0 Status Un<nown 

lnvesti~ation at time of work 

O'Connor, carolyn CRSD·2012·004Z2 2/28/2012 3/7/2012 CouMeling 4/13/2012 4/25/2012 7/23/2012 8/l/2012 stoppage Open 

! Owens,Jewel CRSD-2013-0021.3 EEOContoctDa 12!6/2012 - ~-

! Perkins, Cynthia 

no informal ~etumed to Agency for 

OCF0-2011-00290 8/1/2011 processong proce«mg status u11lmow~ 

M informal ~etum~d to AgPncy for 

P€rkin<, Cynth<a OU0-2011-00564 8/4/11 v'ro lox processing processing ttatvs u~knovm 

flear;ngtROI sent to the W<><k Stoppage 11/23/!0· 

pen;,,, Debr~ CRS0·2010-010J6 B/H/20~0 8/27/2010 Corm;eiin~ W(l/21110 W/21/2010 2/2S/211U 4/14/20ll "I' 2/24/2012 Agency 3/2/U 1/!,5/11 & 8/13/11-1/16/U 

Petersen, Gayle CRSD-Cf·ZOH-00013 7{:!1}21112 8/8/10U Counseling 9/5/2012 9/10/211<2 Accepl/ Dismi;s stoge Open 

'Deloy ;'~invest due to work 

Petersen, Gayle CRSP.CF-2010-00016 5/10/2010 5/17/21110 Coun<ellng 8/20/2010 8/31/2010 9/21/2010 10/7/2010 )/23/2011 N/A fADWntten stoppage 

noinf<>rr<»l Returned to Agency (or 

peningil!, Jill M OCf0-2011-00473 6/23/2011 proce%i'lg procesS!ng statusuni<now~ 

Pettus, Palnte CRSD 2012 OlOZ6 tEO Contoct Dot 12/6/2012 L 
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Master Conflict Case Load 

INITIAl CONTACi DATI RECfiVt INFORMAl NRTFDATI' FORMAl 
NAME CDMPUIINT# DATE INTAKE PR0CfS5 ISSUED COMPlAINT REC ACCfPT/DlSMIS INVESTIGATION '" HEARING StmtMENT Status OPEN/ClOSED 

ROI written undec mview at 
Pid:ett, Te""" CRSD·201l-Oll03 <.ounseling 3/7/2012 3/23/2012 3/29/<01! 3/30/2012 timeafws open 

Nolnfocmal RNurned to Agency for R~!Umed to Agency for 
Picou, Adcienn~ OCf0-2010-00:/60 1/13/2010 7/2/2010 flandling Prooessirtg Pr<><e.,ing 

no infurmol Retumed to !\gencyfor 
Picou, Adrienne OCf0-201l-OOS3B 8/S/11 via f.>x processing proces<'ng <talus unknown 

flearing{ROI sent to the 
Poole, Raymo~d CRS0-l.OJ:HJDJ83 10/18/2010 Counseling 12/16/<010 12/2'1/2010 2/J8fl_Ol0 3/9/2011 'i' 6/28/2011 Agency7/1/11 St•t"' Unknown 

Porto, Stacy CRSD·CF·20ll·O(l()()6 4/27/2011 5/6/2011 toun<eling 7/14/2011 8/1/2011 1/31/l012 l/31/2012 lnvest1go~on wori<<!opp<>ge 

Accept/ Dism\"; stage, 

N~edE><i additional 

I_R~dd, DWiEht 

informotiort regarding 
. CA.SD-2012-{)0(>46 S/22/2012 6/~/2012 Coum~l\ng 6/14/2012 6/27/2012 <"<>mvlo\nt from Complainant Open 

) Reese, Franky 

Investigation halted due to 

CRSD·2012-0'J204 11/14/2011 11/17/2011 oounseling 2/29/Wll. 3/6/20ll 4/3/2012 4/S/7012 lnvesligaHon work 5topp~ge 

No tnfOm><ll Returned to !\gency for Returned to !\gency for 

Reynolds, M"li'"' OCF0-2010-007?5 7/lS/2010 9/22/2010 Kandling P<ooe"'"" Pro<~-><ing 

Rislino, l.i!urie CRSD-2013-00239 EoEOContoaO.t 12/21/2012 

Rivera, luis OCF0-201<-00637 5/16/2011 S/17/20l2 "" 8/:tS/2012 8/B/2012 Accept/Di•ml>S <!ago '~" No lnfunnal Re-turn~d to Agency for Returned to Agency for 

Robertson, li•h• OCFQ.-7010·00S66 4/14/2010 7/22/2010 Handling Proce"ing Prooess.n~ 

No Inform~! R~tumed to Agency lor Retumed to Agency for 

Roy, Diane OCfQ.-ZOliJ-00862 7/13/2010 11/15/2010 flondling Processing Prooe<>ing 

no informal Returned to Ag•n')' lor 

Roy,Di~ne OCFD·2011-{l00.3S 8/1/2011 proce.,ing processing statu> unknown 

no lnlor:"al · : R~turnedto Agency lor 

Rt<sscll, Robert OCF0-20l0-009M 7/19/2011 prooe"mg processing <lotus unknovm 

! Sond,John 

Hearing{ROI sent to-Agency 

CRSD·2oto-0102fi 5/2/2010-usda 0/30/10/u<dO Counwling U/7/U Dec<>io~ l<>up_d 9/l2 

Sonders, C,rol CRSD-Cf·ZOU·OOOlO 6/4/2012 6/17/'?.012 Cmm•eling 9/4/2012 9/10/2012 Accept/ ()iSm"' s~age Open 

NRCS·CT-CRSD·2009· Nolnform>l 

SoMouc;e, Davi<l F _ 00594 3/zsnolo Handf1ng --r- Sell\ bockto Agency Status Unknown 

Schmidt, Maria APiliS-Cf UO Conto<t Oat 11/2/2012 -- 1 1 1 No Informal tRetur;edio AgeO~yfo~ tR~ttJrneO to Ag~ncyfor 
Scott, Vai11ce OCF0·2010-<l04P,~ 4/I/2010 7/30/1010 Kandfmg rroce>S1ng Proccss\ng 

Scnven, Penni S. CRS0-2010-00350 2/F/2010 3/17/ZOlO Co<mseling t;;•mwJ 5/4/2010 l 6/17/WlO l 7/27/20101 'i' 1 S/6/20ll1 
l Hearing/ROI sent to ilff""~ 

S/9/11 Statu• Unknown 
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Master Conflict Case Load 

I CQMP\AINT # 

lNITIAlCONTAC DATE RECEIVE INFORMAl NRTFDATE fO~MAl 

ACCfPT/O!SMISJ INVESTIGATION I FAD I HfoARlNG / SETTtfMENT J Stotus NAM<: I OAT£ INTAKf PROCESS ISSUED COMPlAINT REC OPEN/ClOSED 
Goldberg. M;.ri• CRSf.l-2011-00345 1/9/2012 2/13/2012 Counselin~ snsno12 6/14/2012 7ns/XJ12 8/l/2023 At JMS for investigatfon 'M> 
Gol~mbi~w<ki, l OCf0-2010-005161 

No Informal 

J J _)_ _)_ 
! RNu<ned to Agency for ReturnPd to Agency for 

Che11er 4/13/2010 8/15/2010 Kandling ProtP"mg Pmoessh'S 

Gon>ale1, Jr., Robcr!J CR50·2011-0ll07 \ 

ROI written, under review at 

9/9/201! 9/U/2011 Cuunsdmg 2/28/2012 3/14/2012 3/29/2011 3/30/20H time of work stoppage '"' 
Jur;o.2oU·00317 J HearinltfROI <enttoAgencv 

Gmeno, Sheila U(ll/2010 12/21/2010 Couns,.ling 3/21/2010 4/4/2011 6/13/2011 8/U/2011 'i' S/1/2012 5/17/12 5t•tu; unknown 

ROI wrinen ;md ~nd~r revie 

Hale, l<sa CRSD-2017-00700 6/13(2012 6/14/2012 (OUTlS€1ing 6/25/2012 7/6/'2.0U 7/18/2012 8/1/2012 at time of work <top page. Open 

No Informal 

H~le,li,_ CRSD--2009-00140 ll/13/2008 3/17/2010 Handling HOC Appeal StoWs Unknown 

no informal Return~<! to Agency for 

Hall,tlor!Pne RegionS 3/2l/20U proce,.,ng processing >tatu< unknown 

! ____ Hammond, Ro~di (R$0-Cf-2010·00009 7(i/Wl0 8/2/2010 Mediation 10/22/2010 ll/9/2010 12/14/lOJO 3/9/2011 'i' ROI romplet~ under '""'""' open 

no informal 

Harless, Angel• No C.<e Number l/11/2011 l/11/2011 haMiing Returned to the Agenr:y status unknown 

no informal Returned to Agency for 

Hartis, Beryl OCfO·<Oll-00687 8(3/2011 proces"ng pmre>>ing statu• unknown 
-

Hart. Pam CRSO-U-201 2·00012 7/2/2012 8/2/2012 ''" 
·. Mediation Open 

Hart, Pam CRSO 2012 0102& tfO Cont;;d; Pat 12/7/2012 . 

No Informal 

l/6/2011 l 8/!9/lllll I H~Ming/ROI ;ent to Agency 

ltarvev. ~eol• CRSD-2009-00691 6/1/2009 3/17/2011) Han<lli~g 'i' 'i' 'i' 'i' 'I' 8/22/11 J Statu~ Unknown 

H"nson C!!Sf.I-U·2012-00003 7/9/2012 

• 

I I I I I I 1 RCil completed by IMS 

I I I I I I I I ROI wntten and under'""'"" 
H~noon, Terry CRSD-Cf-:WU-00003 3/19/2012 3/21/2012 Coun•cling ; 4/2/2012 4/J0/2012 S/10/2012 5/15/2012 at time of work ~toppage I Open 

Hen,on, Terry CRSDCf 201? 00156 . 
--· f-- '------- --r-------!-!Nieil"on, Kathleen No Informal Returned to Agency for Returned 10 Agency for 

" OU0-2010 00492 7/ll/2010 7/22/2010 Handling _: Processing Proces.ing 

H?deihoe, K"thieen noinformol Returned 10 Age_ncy for 

OUO·J.OU-00620 4/19/2011 4/19/201l proce.,ing . pro<e5<lng ;tatus unl:nown 

I 0Cf0·201() ooosa 

No Informal Returned to Agenq for Returned to Agency lor 
Hill, Sherry ro;n;zoog 7/30/2010 u,ndli~g Pmc~,.;ng Pro<esMng 

louo-201Hl0214 

7/29/11 via noinfurmal Returned to Agency lor 

H;li, Sherry emoil rro<e>«n~ - proc~;;;ng status unknown 
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Master Conflict Case load 

!NITJALCONTAC OATf I!ECf!Vf INfORMAl fi/RTf DATE fORMAl 
NAME COMPlAifiiT" DATE lfi/TAK!' PROCESS ISSUED COMPlAINT REC ACCEPT/D!SM INVESTIGATION >@ HEARING SITTLEMHH St!tu< OPEN/ClOSED 

no jnfurm•l Returned to Agency for 
Hill_ Sherry OCF0-2011-00537 7/27/2011 pcot~"ing pnx:es<mg stotus unknown 

He;oring/ROI sent to agency 
f!oll>nd, st~ph>nie CI!S0-201Hl0653 5/6/2011 5/13{2011 counseling 7/16/::011 7/27/2011 8/5/2011 11/9/2011 "" 2/23/20l2 2/)3/12 st<ltus unknown 

No Informal R"turned to Agency for Retumed to Agency fer 
Holmes, Juanila B. OCF0-2010-00568 4/l4/201D 1/ll/2010 f!andling Processi"g Processing 

! Hood, Tlm,.,sa 
Headng/ROI sent to ~gency 

CRS[I-.20ll-004H 3/1/2011 3/11/2011 tounseling 6/lr./2011 6/27/20U 1/1/10l2 l/31/2012 6/15/2012 6/15/12 sr;otu< unknown 

I Hussey, Hay; 
no inform a( Retumed to Agency for 

OCF0-201!-00683 8/lS/20H procc.s<ng P'O<~>>'ng ;.atmunknown 

Nolnfounal returne~ to Agenw tor Rel~rned "'. Agenty lm 
liu"ey. Heys 0Cf0-J009-0BZ2 9/8/2009 4/9/2010 Handling Proce>Sing PrOe<>»ing 

Hearing/ROI s~nt to the 
/ackson, linda CRSD-2010-010l9 8/31/2010 9/3/:WlO (ouoseling 9/)4/2010 10/S/2010 11/3/2010 3/9/2011 "'' 12/13/2011 Agenry 12/13/11 Status Unknown 

Jackson, ~vv<>ne CRS[I-.2012 01033 EfOComact Oat 

!~cobs CRSD-CF-2012·00004 No date on the ROI completed by IMS 
ROI but rocefved 

the email 

I 
2/13/2013 

' 
/li>robs,Beatrite 

ROI written and under revre 
CRSD-CF-2012-00004 J/19/2012 3/20/2012 Counseling 3/30/20J2 4/7/2012 5/"W/2012 5/2.'>/2012 attirne of work ;topp;<ge eo~ 

Lames, Erica 

7/29/llvia no informal Returned to Age~cy for 

OCF0-1010-01000 ~tn~il proc~«i~g processing <tatm unknown 

r James, h'rGl c 
No Informal Retumed to Agency for Returned to Agenov for 

OCF0-2010-00567 4/14/2010 7(22/2010 Kandl"rng Proc~ssing Procc'Sjng 

r>~olnformal ~eturned to Agency for Returned to Agency for 

John, JoAnn OCF0-20lD-00303 12/11/2009 4/9/201.0 Handling Processing Pro<e><i~g 

Nolnform•l Returned to Age~cy for Hotumed to Agency for 

lohn;, Terrene€ 0Cf0-2009-0B27 S/23/2009 ~~;a Hondlm~ Prm:esc<rng Proce"'•ng 

4/9/2010 Nolnf~,ma! Returned to Agency for Rt•tumed to Agency for 

John,, Terrence OCF0-2009-00684 5/23/2009 9:45AM Fed f Handling Processing Processing 

no informal Returned to Agentyfor 
Johns, 1errenoe OCf0-2011-00565 8/12/2011 pmces,.ng procc»ing st•tu< unknow~ 

no informal Returned to Agency for 

;unws, Denea OCf0-2011-0029<! 5/18/.lOll proce«;ng proce"ing stot\lS unknown 

No Informal Returned to Agen'y fo, Retumed to Agei.cy for 

Kittel, Kraig OCf0-2009-01241 4/9/1010 Handling Protei sing Prooessing 
~"ishkowy,Jeff "'" rrwdioticm Sent to fiJiency sr.tus unknown 
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Master Conflict Case load 

I INIT!Al CONT.<\C DATIR.EU!Vt INFORMAl NRTfDATE fORMAl 

INVtSnGATiON~ rAn f HEARING l SITTl..tMfNT l Stalu< ! OPfN/CLOSW NAME COMPlAINT~ DATE INTAKE PROCESS ISSUW COMPlAINT REC ACCfPT/DtSM 

OCFO-Z01HJ0676 I ~/S/20~-1~ _(_ 
~lnv~stigation at tim~ of worl 

L>ub, Peter 4/18/20~1- I stzonou _ medi>tion ~.Y2011 1---~0/11/2_011 4/5/ZOll <l<>pp>ge open 
l~a<h. Barba"' 

lee, Garry CRSD-2013.00154 

t-
llee,Shemeka 

No informal FAD/Returned to !\genty 
CRSD-2008-0071~ 4//.l/2008 3/17/2010 lfandling 'i' 'I' 'i' 'i' '/' 'i' N/A 11/19/10 Statu• Unknown 

! ldtridge, Beverly 
Hearing/ROI<ent to Agency 

CR$0--2011-004:.0 3/l/2011 3/15/2011 counseling S/3/2011 S/9/20ll 6/U/2011 8/11/20H '/' 9/11/2012 9/11/12 statU< unknown 

Heanng/ROI sent to ogenc-1 
le~non, George CHSD-2011-{)0632 st212on counseling 6/9/1011 6/17/XlH 8/4/2011 11/15/2011 'i' 3{:i./2012 3/2/12 ;latus unknown 

no informal RPtur~e<l to Age~cy tor 
levitaff, ~ristine Region 5 3/Zl/2011 pmces;ing pmce"ing status unknown 

l£wis,JoeJr. CRSD-199~-00063 2/3/1999 3/13/2010 no handlinff 1-leanng <EOC, doosl\ction Statu• Un~nown 
Lewis, !;Iurie CRS0--20ll--D0882 8/3/2011 rounseli~g withdrew work stoppage 

Notnformal Retumodto A~enry tor Returrl<'\1 to Agency for 

long, Aflce OCF0-2010--00134 ll/9/2009 Kandl1ng Proce"ing Processing 

No Inform>! 

lopet, flancy CRSD·200SI--00629 S/13/2009 3/17/2010 lfandling "~' N/A 'i' 'i' 3/17/~ "~' ~110/Returood to Ag~n<Y EEOC Appeo! 8{7.3/10 

llr of Ao;ept A•'1ende~ Seve« 

Time</lnve<t lmpoctedby 

lOUd, El:<:m CRS0-2012-00371 1.2/2/2{)11 1l/6/201l oouns~ling JJ 3/1&/2012 I__ filed w{ Agenryj Issued by Agen<">l 4/17/~012 J I j_ _ __llnve,tig~tion _l work $1oppase 

\ !, l/29/2012-t- 3/U/20~2-!- 7/19/Z012 -t 8/l/2012 t ·~ + ~Investigation at time of wor1 
Moise~ l.atania CRSD-2012-002ll0 11,130/2011 H/12/2011 wun,eling ~<>ppage open 

M>lloy, Andrew CRSD 2013 00274 FW Contact Oat 12/IB/2012 I' 
No Informal 

I 
Rewmed to Agency for 

i Mancuso, Tarci>io OIG-2010-00416 5(17/2010 H•ndiing S"n1 bac~ to Agency Prooe>SJng 

no informal Returned to Agenq for 

Manu~l, Jessica DCf0-2011-00081 10/14/?.010 2/23/201l proces<lng proce«ing statu!uoknown 

noinfo!m•l ~ewmed to Agency for 

Marrero,fril<a OCI'0-2010-0098$ 9/3(2010 2/23/2011. pcotes<>ng proce»mg status unl:nown 

M>\th~ws, Marion CRSO-Cf-20J 1-{)0010 7/14/2011 roun>~ling fADwrmen 'torus un<nown .. 
MtCiom CRSD--Cf-2012-00006 12/10/2012 @HOC fa! hearing 

McMIOhoel, ~tonley HO contact D•t 01.11.1.3 

Nolnfcrrmal K earing/R Oi sem. to tf1 e 

j St•tus Unknown M1hulka, Vince CRS0-2009·00720 fi(B/200.9 3/23/ZOJO Kandling '~' 'i' 'i' 7/20/2010 'i' 4/&/2011 Agency4/7/11 

no informal Returned to AgeMyfor 
Miles, Floyd O(f0.]010-01001 7/28/2011 procc.smg prooc>sing sl:otus unkMwn 
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Master Conflict Case load ~ 

NAME I COMPlAINT# 
INITIAl CONTAC, DATI RfCfl~fr 

I OAT£ INTAKE 
INFORMAl I 
PROCESS 

NRTf DAn; I FO~MAl 
ISsuw COMPlAINT RfC AcctPT/OISMts~ INv<snGATION I I'AO I HEARING t SETTlEM!'NT I StOitrS ! OPEN/ClOSED 

received from 

agency 3{30/2012 

2/1l/ZOl2 as jam~nded 3 Investigation completed;@ 

Minor, Deborah j FNCS..U·l0I2-00266l I I I I investii;<>tlon times) 3/30/2012 EEOC for hearing Open 

7/27/20H I wun;~Hng I 11/21/2011 ) 

ROI complete/under review ati 

Monger, Wi!letta CR5D-20l1-00S63 7/l!J/20U 12/5/2011 2/29/2012 3/20/2012 Investigation time of work stoppoge. 

Moore, Barbora CRSO 201]. 01032 EEO Contact Oat l/1/101.3 l I I 

Moore, Bobbie FS!S-CF (EO Conlo<t Oat 9/l3/'J.012 

MukuH~. Hen 20H·OOE OEOContactDat 

[ Mwalimu CHSO·CF-2012-00002 B/22/2012 

~ 
ROI compl~terl by iMS 

3/22/2012 (oun;eling! 

6/28/12, ROI wntten and under relfiewl 

Mwalimu, Njeri CRSD-Cf·20l2-D0002 3(15/2fll2 4/llj2012 4/23/2012 Amended 7/6/1 7/6/7.012 at time of work stopp;>_?e ! Open 

Nicks, Romero CRSD-2013·00185 HOCmaactDot 12/6/2012 

7/11/Hfrom no informal Return~d toA&enov lor 

Normon, Dexter OCFO<lOH-{)()578 Agency prot~<>lng ?f"O<es>tng 5latu• unknown 

No Informal 1-leoring/ROI •ent to the 

0' Connor, carolyn CF!SD-200~00466 3/6/2009 3/23/2010 Kondl1ng "' 
,,, ,,, DSllrwestig•ted '" 7/lS/2010 Agency 7/20/10 Statu' Unknown 

inve>tig"'ion at lime of work 

O'Connor, corolyn CRSI)-2012·00~22 2/28/ZOll 3{7/2012 Counseling 4/13/20U 4/25/201] 7/23/2012 8/1/2012 >!OppOBP Open 

Owen>, Jewel nSD·2013-00213 EEOCont>C!Dot 12/6/20!2 
no lnlo~mal '--------

------ 1- f-- 1-- Returned to- Agency for 

Perkins, Cynthio 0Cf0·2011-002SO 8/2/2011 proc~"ing Pf""'""'£ statu; unknown 

i noinlorrn>l R~turn~d to Agency for 

! Perkins, Cy,thia OCF-0-20ll·DOSM B/4/11 vi• lax processong proto<sing <tOW5 unknown 

Keaflng/ROI s~nt to the Work Slop page 11/23/10-

Petki~,, Deb"' CRS0-1010 0101& B/l3/l010 8/27/2010 Counsellng 10['/2010 10/21/2010 2/25/201! 4/14/2011 ,,, 2/:>4/2012 Agency 3/2/12 ljlS/11 & 8/13/11-1/16/U 

Pmersen, G,.yle CR.SO-Cf-2012-00013 7/31/2012 8/8/20l2 Coun>eling S/5/2012 9/10/2012 Accept/ Dismi<> >tage Open 

• Delay in invest due to work 

P~I~I'Sen, G"yle CRSQ.-Cf-2010-0001~ 5/10/2010 stuno;.o (0\lmPiing 8(20(2010 S/31/2010 9/2:1/2010 10/7/2010 7/23/20!1 "'' fADWrEtlen ;topp•gc 

no\nformol Returned to Agency for 

P~!tlnEiii,JiiJ M. OCF0-2011·00473 6/23/20!1 processmg prnce"'"& >latus unknown 

Pettu5, P"trite CRSD 2012 01026 UO Cont<~tt O•t 12/6/2012 
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Master Conflict Case load 

INITIAlCONTACl! DATE RECEIV€1 INfORMAl I NRTFOATE 

NAME I C:OMPlAI!IITII I DATE INTAKE PROC£S5 ISSUED INVESTIGATION) "" I HEARING j SETilEMfNT ! Statu> OPEN/ClOSED 

No reply to FAD/Hearing 

FAD/Hearing elewon moOed R~quest Pflor to Wor~ 

Whatley, Stephen CR50,201l-{)lll2 6/27/2011 6/:19/2011 counseling 2./22/2012 3/I2/20H 3/30/2012 3/30/20l2 '/A 7{}7/U Stoppage 

No Informal RNumed to A~'-'n<y for Returned to Agency for 

Whitney, Julie OCF0-1010.00223 3/23/2010 4/9/2010 Handling Processing Proce<sing 

No Informal Returned to Agency for Returned to Agency for 

Wh<tney, Julie OCFo-2009-006% 6/3/2009 9/21/2010 Handling Processing Proce;;ing 

Whi!tington, Tamil<a £EOContatt Oat 12/6/2012 . 

• Wilke<, Homer NRCS·Cf EEO fomact Oat 

No lnforn1~l 
-- ---

- lf~a;i~&/ROI sentto Agency 

W•lllams, mana CRS0-2009-00465 2/20/2009 3/19/<010 H;mdHng '/A "'" '" DSZ lnve,ngated "'" S/19/2010 S/19/10& 12/10 SI~IU; Unknown 

W\tliam<, El~ine OCF0·2009-01B8 4/16/2009 vi3now Case does not ex\>! Invalid ca<e number 
7 ~9 11via rmi~ ormol Returned to Agency for 

William,, Elaine OCf0-2010-{)057l email processing proce;sing - 5tatus <Jnknown 
--· ------~ ----- --··-····- - -- ..... -· ----- ---·--- ----------

Williams, Jerome CRSO-Cf-lOH-00008 4/20/2012 ~/3non (OUM~Iing; 7/2/2012 7/16/2012 Actept/Dismi>< Open 

2/15/ZOU couns~tingfmed S/l7/2011ADR lnve•tlgation/AP ~rant~d ROI complete undet r~view at 

William I, Jerome CRSO-Cf-201l-{)0005 2/14/11 at <>genr 3(8/11 ation 5/10/2011 "" 1/9{:2012 l/31/2012 N/A eJ<tjROJwrttten time of work stoppage 

No lnf0m1of return toAgency or R~urned to Agency for 

Wilson, MarianJ. OCf0-2010·00179 3/31/2010 4/9/2010 Handling Proce;si~g Pro<e«ing 

noinfrnmal "" to Agency or 

WO<>d.<,Sheryf RegionS 3/21/2011 ptoce»mg I - proce"mg statu> unknown -
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