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DATE: March 23, 2015
MEMORANDUM TO: Mr. John Young
Attorney, U.S, Office of Special Counsel
FROM: Nadine M. Chatman
SUBJECT: OSC FILE NO: DI-14-4627

I am in receipt of the report that was prepared by the USDA’s Office of the .Inspector General
OIG) at the behest of the OSC and in accordance to 5 U.5.C. § 1213(e)(1), T am providing
comments.

Thank you for all of your hard work and efforts to address my issues and concerns with the
Office of the Assistant Secretary of Civil Right (OASCR) and the Corporate Services
Division (CSD) with respect to the Equal Employment Opportunity Compiaints Process.

The actions of OASCR management are in direct conflict with the comments made by the
Mr. Tom Vilsack, Secretary of United States Department of Agriculture (USDA) in 2009
with respect to civil rights. The Secretary’s intent to lead a comprehensive program to
improve USDA’s record on c¢ivil rights and move the agency into a new era as a mode!
employer and premier service provider will never be realized with the present management in
OASCR. Their actions are a direct contradiction to the Secretary’s zero tolerance of
discrimination. This effort has been thwarted by the misdeeds and mismanagement of a few
by the subversion of the Equal Employment Opportunity program at USDA.

I understand that the U.S. Office of Special Counsel (OSC) is an independent federal
investigative and prosecutorial agency with basic authorities from four federal statutes: the
Civil Service Reform Act, the Whistieblower Protection Act, the Hatch Act, and the
Uniformed Services Employment & Reemployment Rights Act (USERRA). However, with
limited staff and powers, Federal law establishes a unique process for disclosures made to
OSC.

- Further, it is my understanding that the Special Counsel OSC do¢s not have mdependent
investigative authority in these cases and may order an agency head to investigate and report

on the disclosure. After the investigation, the Special Counse! may send the agency’s report,

the whistleblower’s comments, and the Special Counsel's determination as to the

completeness and apparent reasonableness of the agency report, to the President and

congressional oversight committees; and the information transmitted to the President may be

made public on OSC's website.

However, in this case the investigation and report prepared by the USDA’s Office of the
Inspector General (OIG) is unimpressive. It is at best sloppy; riddled with glaring
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omissions; unprofessionally executed and a futile attempt to assist the agency in
deflecting wrongdoing by USDA officials despite having been presented with solid
evidence to the contrary. 0SC should have investigative powers to handle these types of
complaints. | understand that is hard for agency employees to investigate their own, so
the pressure to protect the agency and the appearance of impropriety must not be an
issue. The integrity of the investigative process must be maintained. The bad behavior
is ongoing. Why must I sit idly by and watch them usurp the process?

It is truly my desire that the President in his infinite wisdom will see the limitations of
the authority of the OSC to investigate these complaints and wili lead the charge in
drafting legislation to be passed by the Congress to rectify this misstep,

BACKGROUND

The Office of the Special Counsel was contacted by whistleblowers in 2014 because they felt
that the integrity of the EEOQ complaint process in USDA’s Office of the Assistant Secretary
for Civil Right had been comprised. The Corporate Services Division (CSD) opened its
doors in October 2012 under the direction of Dr. Joe Leonard and Ms. Winona Lake Scott.
The complaint processing was transferred from the contractor Management Solutions
Consulting Group (MSCG) to CSD. Ms. Winona Scott, the USDA/OASCR Contracting
Officer Representative (COR) worked directly with MSCG and later with its mentee
organization Innovative Management Strategists (IMS) in order to process conflict cases and
cases for the Department. Therefore, it was Ms. Scott’s responsibility to manage the contract
properly and she failed miserably at it. Instead, there is a case of malfeasance to be made.
The investigation has uncovered evidence of government malfeasance and gross
mismanagement.

According to FAR Regulations, “Sound contract management depends on the effective
execution of COR responsibilities. CORs protect the Department’s interests by ensuring that
the government receives services and items that meet contract requirements for quality and
quantity, contractor performance is timely, and payments to contractors are appropriate. At
least one critical element in his/her performance standard must be specific to contract
management or the COR duties described in the Contracting Officer’s memorandum of
appointment.’

CSD was scheduled to open it doors in October 2012 and yet when opening day arrived, the
new director Ms, Denise Banks was faced with unheard of challenges. The office never

garnered the full financial support of the Assistant Secretary for Civil Rights, Dr. Joe

Leonard and his then Chief of Staff Ms. Scott. The office was woefully understaffed;

orders for supplies and equipment ordered including printers, scanners and facsimiles

were never approved and never arrived; and the office was not equipped with adequate

1 FAID's Federal Acquisition Institute Training Application System (FAITAS) is the central
acquisition workforce information system for all civilian agencies and supports the FAC-
COR program.
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office furniture for the staff on opening day. The staff had to beg and borrow file folders,
a printer and other supplies. We did the best that we could, given the circumstances.

it was so bad working in the office, at one time ink for the printer ran out and the office
was at a complete stand still because the staff could not print documents. We had to go
to other staff offices to fax forms; make copies and scan documents, The office had no
scanning capabilities. Also, the process in which complaint files were to be transferred
to the Corporate Services Division from MSCG was haphazard at best. A protocol for the
transfer of files should have been established in the contract. The COR was negligent in
her duties, Ms. Scott did not insure that the Government had done its part by establishing a
smooth transition of government property from MSCG to CSD. By her inaction, the COR
allowed for a potential claim to be made for Government caused delay. Evidence also exits
in the email exchanges on Friday, December 28, 2012, in Table # 5 (Ms. Browder, Ms Banks
and Ms. Scott) that highlighted Ms. Browder’s anxiety about not being able to timely respond
to the Administrative Judges’ request for documents because of the work stoppage and delay
in the processing of the EEO complaints. The question should be asked, “How many EEOC
sanctions can be directly tied to the loss of complaint processing times because of loss of
government records as opposed to incompetency on the part of the contractor?

From October 2012 until her unceremoniously removal 120 days later (February
2013), Ms. Banks had to secure the complaint files from MSCG as best as possible,
leaving her with the near impossible task of making an accounting for the complaints
that were being processed by MSCG in the most inefficient manner. Itis my
understanding that MSCG had access to the Micropact icomplaints database and was
responsible for inputting complainant’s data in the system. From careful analysis of the
database, that task was not done properly and one can surmise that Ms, Scott had no
mechanism in place to monitor this function. Thus, a major blunder was uncovered and
the case for malfeasance is taking shape.

It took several months for Ms. Banks to secure an inventory of all of the complaints
processed by MSCG and their status; retrieve electronic copies of some of the files from
MSCG; design and develop intake and other EEQ forms for the office. Albeit, the task
was daunting, Ms. Banks kept at it on a daily basis and had she been given the support
and the opportunity to stay longer than 120 days, she could have had a top notched
staff of her choice and a fully functioning complaints processing office.

Ms. Banks also had the arduous task of retrieving the complaint files from MSCG
starting from October 2012 up to January 2013. As one can see in Table # 5, in the
email exchanges from Ms. Scott, Denise Banks, Kelly Burks, {CEOQ of MSCG) and Latonya
Duniow {CEO of IMS) shows evidence there is confusion around the transfer of
complaint file. However, when some of the hard copies of the files did arrive at CSD,
they were incomplete and consisted of mere copies of documents bounded by rubber
bands. The complaint files were not intact and missing documents had to be so that the
files could be organized, assembled, tabbed, bound, logged and uploaded into the
iComplaints database, and filed. Again, it was the duty of the COR locate the files. Again,
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it is the duty of the COR, Winona Scott to assure an orderly transfer of government
property and closeout.

Ms. Scott should have had a process in place for the Receiving office (CSD) to take
possession of the Government property (Complaint files). As such a process that includes a
system where the files are promptly recorded; properly identified as Government property;
managed appropriately when discrepancies incident to shipment occur; and in fact an orderly
transfer of files. The process should have ensured that records of Government property are
created and maintained in accordance with contract requirements. The physical inventory
(case files) shouid have been properly recorded and the results should have been disclosed to
the Receiving Office (CSD). The contract should have also included terms and conditions
that are appropriately flowed down to any subcontractor {IMS), which apparently was the
case with IMS. Although IMS was SBA certified on 2/17/2012, and later was the recipient of
the complaints processing contract with USDA as detailed in Table # 5, the two companies
employed many of the same staff of MSCG and operated as one. The Deputy Director of
MSCG, Robin Browder {identified in her statement in the report to the OIG) was the point of
contact (POC) for both companies MSCG and IMS, along with Kim Camillo of MSCG. Ms.
Latonya Dunlow, CEO of IMS functioned more as a pass through for MSCG.

In Table #5, information extracted from emails provided by Ms. Kelly Burks, there is
documented evidence that Ms, Winona Scott was in discussion with Ms. Burks and Ms.
Dunlow regarding a contract to provide for the transition with USDA . Also. Ms. Dunlow
apparently did not get the contract. She apparently attemipted to secure a contract in the
amount of $192, 864 with USDA (CLIN 0004) to provide Time and Material Support for the
Transitional Period of 9/1/2012 to 10/31/2012. She did not secure the contract,

Documented evidence also exists in the email exchange dated Fri, September 14, 2012
(detailed on Table # 5) between Mr. Pretap Das (USDA Procurement office) and Ms.
Dunlow support the fact that her bid was submitted, but not funded. Conclusive evidence
also exists in the email dated Friday, January 18, 2013 to show that Ms. Scott in her role as
COR knew that there should have been a transition period between MSCG and CSD for the
handoft of complaints files and nformation to CSD prior to the proposed opening of the
office in Gctober 2002, Ms, Scott apparently had a discussion with Ms. Kelly Burks of
MSCG regarding the transition,

As fate as January 2013, Ms. Banks was still seeking to secure complaing files. On Friday.
Tianuary 1872073, MsTBrowder writes i e eniail to Winona Scott thar Kim Camilio
reviewed her records and discloses the dates when all of the files were supposedly returned to
USDA, See below:

¢ Box - Closed case picked up by Courier October 2, 2012,

* Box Open Cases mailed to Winona Scott on Nov 3, 15,9, Dec 3, and Dec 4,

*  PDF versions of all files that were mailed were also sent via email from Nov
30 — Dec 28.

+ Robin (BROWDER}) acknowledged that she discussed the issues with Kelly
and they are still receiving request for case files that have been sent to the
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Agency in hard copy form and multiple times electronically, they will copy
the files onto a flash drive and sent them to the agency again, next week

The absence of a SOP to provide for the transition of government property from the
contractor to the CSD caused delays and hampered Ms, Bank’s ability to properly perform
her job duties as Director. It also near crippled her efforts 1o handie the influx of calls and
walk-ins of new complainants who had made prior contact in 2012 with MSCG seeking to
ascertain the status of their complaints, which apparently were never processed. The case for
malfeasance and mismanagement against OASCR management, specifically Ms. Winona
Scott is shaping up.

However, because Ms. Bank's tenure was only 120 days, in no way can she be blamed for
causing delays in the processing of the formal complaints. By statute, formal complaints
have to be process in 180 days. Ms. Banks did not work in €8D but for 120 days. However,
MSCG held the contract with USDA from 2010 until 2012, The management of the contract
was placed squarely on the shoulders of Ms, Scott, under the directions of Dr. Joe Leonard,
ASCR.

Again, it is my understanding that during the handoff of complaint files, most of the
hard copies of the documents Ms. Banks took receipt of were originally sent to Ms. Scott
and then were forwarded on to CSD piecemeal. And as for those complainants who had
made contact with MSCG before the close out of its contract in March 2012, CSD was
now being bombarded with requests to process their complaints. Some of the
complainants had contacted MSCG at least two or three months earlier in 2012, before
CSD opened its doors in October 2012, Although, some complainants did say some
were able to file with MSCG in August and September 2012. Clearly, MSCG was still
taking calls, perhaps in hopes of recouping their money during the transition period.

CONTRACT CLOSEOUT

Under FAR 32.245-1, Govermment property” means all property owned or [eased by the
Government. Government property includes both Government-furnished and Contractor-
acquired property. Government property includes material, equipment, special tooling,
special test equipment, and real property. Government property does not inciude intellectual
property and software.

The fact that IMS sought to-place-a-bid for a-government contract-after-the-close outof
MSCG’s contract is evidence that a transition period was warranted. The bid for Time and
Material Support for the Transitional Period of 9/1/2012 to 10/31/2012 was not successful.
The contract was for $192, 864 was not awarded. Under FAR 52.245-1 material, property
and property administrator are clearly defined. See below:

o “Material” means property that may be consumed or expended during the
performance of a contract, component parts of a higher assembly, or items that
lose their individual identity through incorporation into an end item. Material does
not include equipment, special tooling, special test equipment or real property.
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°  “Property” means all tangible property, both real and personat.

*  “Property Administrator” means an authorized representative of the Contracting
Officer appointed in accordance with agency procedures, responsible for
administering the contract requirements and obligations relating to Government
property in the possession of a Contractor.

*  Property records” means the records created and maintained by the contractor in
support of its stewardship responsibilities for the management of Government

property,

Also, under FAR 52.245-1, the Contractor shall have a system of internal controls to manage
(control, use, preserve, protect, repair, and maintain) Government property in its possession.
The system shall be adequate to satisfy the requirements of this clause. In doing so, the
Contractor shall initiate and maintain the processes, systems, procedures, records, and
methodologies necessary for effective and efficient control of Government property. The
Contractor shall disclose any significant changes to its property management system to the
Property Administrator prior to implementation of the changes. The Contractor may employ
customary commercial practices, voluntary consensus standards, or industry-leading
practices and standards that provide effective and efficient Government property
management that are necessary and appropriate for the performance of this contract (except
where inconsistent with law or regulation).

Under FAR 52,245 -1, the Contractor’s responsibility extends from the initial acquisition and
receipt of property, through stewardship, custody, and use until formally relieved of
responsibility by authorized means, including delivery, consumption, expending, sale (as
surplus property}, or other disposition, or via a completed investigation, evaluation, and final
determination for fost property. This requirement applies to all Government property under
the Contractor’s accountability, stewardship, possession or control, including its vendors or
subcontractors (see paragraph (f)(1)(v) of this clause). The Contractor shall include the
requirements of this clause in all subcontracts under which Government property 1s acquired
or furnished for subcontract performance.

The Contractor shall establish and maintain procedures necessary 1o assess its property
management system effectiveness and shall perform periodic internal reviews, surveillances,

self-agsessments, or audits. Significant findings or results of such reviews and aadits
pertaining to Government property shall be made available to the Property Administrator.

Property Closeout

¢ Property closeour. The Contractor shall promptly perform and report to the Property
Administrator contract property closeout, to include reporting, investigating and
securing closure of all foss of Government property cases; physically inventorying all
property upon termination or completion of this contract; and disposing of items at
the time they are determined to be excess to contractual needs.
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¢ The Contractor shall establish and maintain Government accounting source data, as
may be required by this contract, particularly in the areas of recognition of
acquisitions, loss of Government property, and disposition of material and equipment.

¢ Systems analysis.

¢ The Government shall have access to the Contractor’s premises and all Government
property, at reasonable times, for the purposes of reviewing, inspecting and
evaluating the Contractor’s property management plan(s), systems, procedures,
records, and supporting documentation that pertains to Government property. This
access includes all site locations and, with the Contractor’s consent, all
subcontractor premises.

¢ Records of Government property shall be readily available to authorized Government
personnel and shall be appropriately safegnarded.

*  Should it be determined by the Government that the Contractor’s (or subcontractor’s)
property management practices are inadequate ot not acceptable for the effective
management and control of Government property under this contract, or present an
undue risk to the Government, the Contractor shall prepare a corrective action plan
when requested by the Property Administer and take all necessary corrective actions
as specified by the scheduie within the corrective action plan.

o The Contractor shall ensure Government access to subcontractor premises,
and all Government property located at subcontractor premises, for the
purposes of reviewing, inspecting and evaluating the subcontractor’s property
management plan, systems, procedures, records, and supporting
documentation that pertains to Government property.

o Loss of Government property that is the result of willful misconduct or lack
of good faith on the part of the Contractor’s managerial personnel.

Under FAR 52.245-1, the Contracting Officer has, in writing, revoked the Government’s
assumption of risk for loss of Government property due o a determination under paragraph
(g) of this clause that the Contractor’s property management practices are inadequate, and/or
present an undue risk to the Government, and the Contractor failed to take timely corrective
action. If the Contractor can establish by clear and convincing evidence that the loss of
Government property occurred while the Contractor had adequate property management
practices or the loss did not resuit from the Contractor’s failure to maintain adequate property
management practices, the Coniractor shall not be heid liable,

Ms. Scott, acting as the COR is fully aware of her duties and is obligated to protect the

govermment’s interest-and was fully involved in the processing of the contplaintsandis
culpable in the administration of the contract, Therefore, the success and failure of CSD lies
squarely on her shoulders. Former CSD Director, Ms. Bobbie Moore states in her affidavit
signed on 8/1/8/2014 that during her tenure, she observed that MSCG’s work products were
not always sufficient. Ms. Moore also stated, in contrast to direct evidence, “Ms. Scoft was
not very involved in the management of the contractors work™. The plethora of emails
presented by Ms. Burke shows clearly that Ms. Scott was intimately involved in the
complaint process.

10
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STAFFING PATTERN

Efficiency is key to success, and developing staffing patterns that capitalize on the
expertise of various members of the complaints processing office is a critical
component of practice efficiency. In comparing the staffing pattern of CSD from October
2012 to the present (see Table # 1), it would appear that Ms. Denise Banks was severely
handicapped in her efforts to manage CSD. The lack of adequate staffing was critical to
her success and to the success of the office. At the center of it all is the complainants.
“Our biggest challenge was to continue to provide the professionalism that we've built
our own reputation on and to continue to provide quality work products in the office”.
In contrast, Bobbie Moore was given additional staff to assist her; detailees; an intern;
and a task force of almost 13 OASCR staff to assist in managing CSD. With all of this
help, Ms. Moore was also relieved of her duties and moved to another division. Even Ms.
Moore could not overcome the disadvantage she had in having to work with MSCG and
IMS to process the complaints. MSCG apparently failed to input data in the system; its
work product was deficient; the work of some of the counselors and contractors was
lacking. One CSD employee was quoted as saying, MSCG's best investigator is worse
than a competitor’s worst investigator. MSCG had a horrible reputation and the same
goes for IMS. IMS just dwarfed into MSCG by defacto. They both used the same
employees.

ANALYSIS OF DATA

Qualitative Data:

Qualitative data come in various forms. The data consists of interview transcripts from open
ended, focused, but exploratory interviews and reports. Qualitafive data usually relies on
inductive reasoning processes to interpret and structure the meanings that can be derived
from data. However, one can confer from the staffing pattern in Table # 1 that Ms. Banks
was clearly understaffed and management was well aware of this when they supplied Ms.
Moore with enough staff to secure complaint files from MSCG and provided her with
additional support to process informal complaints; refer complaints to ADR; handle
investigations and prepare FADS.

11
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CORPORATE SERVICES DIVISION STAFFING PATTERN
FROM 2012- PRESENT

Table# 1
C¢SD From TO Na. of Staff Contractor No, of
BIRECTOR Complaints
. Processed
Denise Banks 10/2012 2/2013 4 NONE Unknown
Stop Werk Order Issued
to MSCG on 3/31/ 2612 by
Procurement
IMS- Dunlow’s proposal
CILIN 0004 bid as Time and
Material Support for
Transitional Period of
9/1/2012 to 16/31/2012 of
$192, 864
Contract not awarded
Bobbie 2/2013 172014 8+ IMS
Moore (13 -member Task Counseling, ADR, Unknown
Force) Investigation, FADs
Winona Scott 1/20614 12/2015 10 IMS Unknown
(Acting) Counseting, ADR,
Envestigation, FADs
CSD-(In-House
Counseling in April 2014)
Candace 12/2014 Present 8 Wise
Glover Plus CSD (In-house
3 new FTTs Connseling}
ADR, Investigation, FADs
Mr. Martin Mizer

The OSC investigation revealed that from November 14, 2009 through September 26, 2014,
there were 231 formal COIEEQ complaints, which included at feast 13 COIEEO complaints
filed against SCOTT or another OASCR official.” And of that number, OIG reports that there
were 112 complaints with at least five complaints filed against SCOTT or another OASCR
official that were not investigated and reported within the 180-day time limit established by
law or regulations.

Not only, were they not processed within 6 months (180 days), some of them were processed
more than two years later with at feast one complaint remaining open for almost 5 years and
having never been processed (CRSD-CFE-2010-00010). See Table #2 below. Yet, the
investigators in their reporting failed to note the timelines for the processing of these

complaints.’ Further, it is my understanding that some of (the names of the OASCR
Responding Managing Official (RMO) have been removed from the icomplaints database

2 United States Department of Agriculture, 01G Report No. HY-6001-0013, October 30,
2014, OASCR, Supplemental USDA Response Washington, DC, Case Type: Management,
Northeast Region, New York, New York.

3 1JSDA, OIG Report No,, HY-60001-0013, Exhibit 4, Summary Table # 1 - COIEEQ
Complaint Witness Statement regarding OASCR Failure to Act on EEO Complaints
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making it near impossible to run a clean report identifying the RMOs, leaving others to
believe that the count of 13 COIEEO complaint is too low and inaccurate.

In OIG’s Exhibit 2, COIEEO Complaints Identified in Office of Special Counsel (OSC)
Referrals, the investigators reviewed 29 complaints and of those complaints, 59% or 17
formal complaints were untimely processed (past the 180 - day timeline). That number is
unacceptable and the manner in which the data is presented in the table is extremely
deceptive, The investigators failed to identify the exact dates the compiainant received their
ROIs or when the claims were dismissed, rendering Exhibit #2 vseless for statistical
interpretation.

Therefore, I took the liberty to present the 17 complaints in a different manner more easily
discernible in Table # 6. Yet, the table still does not adequately reflect true data discerned
from data in Exhibit 2. Because I have access to some of the data, I was able to fill in some
of the blanks. Below in Table # 2, I added a column in an attempt to show that the column
in OIG’s [xhibit 2 is intended to show the date the ROl is issued and/or the date the
complaint is closed. On the contrary the column is full of random numbers. One can only
surmise that these numbers were pulled from some random report reflecting the number of
days the action was taken in the processing time of the complaint. This is simply too
confusing.

However, a more effective way in which to display the information would have been for the
O1G investigator to enter the exact date that the ROI was issued and/or the date the complaint
was closed. And in the next column, they should have entered the number of days over 180
days the action was taken (Issuance date of the RO). Clearly, this was a futile attempt to
confuse the reader.

Because, 1did not have all of the information at my disposal in order to make a valid
assessment of the status of the complaints, it is my contention that the data presented in
Exhibit #2 has been rendered useless. Therefore my ability to analyze the data is also
hampered.

If the icomplaints database was properly maintained; staff enters the correct data in a timely
manner and outsiders are not allowed to tamper with the system, then a comprehensive report
should suffice and could have been presented rather than relying on individuals to pull the
information and making all kinds of inaccurate assessments. A report should be generated

from the icomplaints database to collect the information needed to analyze the complaints.
Then and only then can we know exactly how untimely the complaints are? Therefore in my
opinion, OIG investigators misinterpreted and misrepresented this data as presented in
Exhibit #2.
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COIEEQ Complaint [dentified in
Office of Special Counsel (OSC) Referral

Table # 2
FY Complaint | Complaint No. Formal Date RO Date Drate ROI Days | OASCR
Name Complaint Issued Complaint Issired or over | Employees
: Filed Dismissed Dismissed 180
ideatified by days
Investigator
2010 Sandy CRSD-CF- 1/4/2011 unknown unknown 354 171 Yes
Sewell 2010-G6605
2010 Denise CRSD-CF- 171172611 Not Issued NA 40554 40474 Yes
Banks 2010-06010
2011 Sheila CRSD-CF- 742172011 unknown NA 832 652 Yes
Bryant 01113/CRSD-
CF-2009-
00010
2011 | Stacy Porto CRSD-CF- 7i25/2011 unknown unknown 680 506
2011-00006
2012 Carletta CRSD-CF- 71212012 1/2/2013 NA 415 235 Yes
Watking 2011-01115
2012 CRSD-2612- TRI2012 325 145
00553
2012 CRSD-CF- 7/31/2012 381 201
2012-00013
2012 | Lawrence CRSD-CF- 8/13/2012 unknown NA 728 348 Yes
Albert 2012-
01046/CRSD-
CF-2012-
00011
2012 Carol CRSD-201%- 9/5/2012 NA 382 4072 Yes
Sanders 01045/CRSD-
CP-2014-0038
2013 Charles CRSD-2012- NA 281 104 Yes
Swmith 01029
2013 CRSD-2013-
00308
CRSD-CF-2013- 5/14/2013 223 43
00422
2013 FSA-CF-2013- 268 86 No
00708
2013 Nadine CRSD-CF-2013- 5/6/2014 NA 256 76 Yes
Chatman 00480
20134 Nadine CREP-2013- L 16 Y
Chatman 01062
2013 Nadine CRSD-2013- 256 76 Yes
Chatiman 01061
2014 Nadine CRSD-2014- 1/27/2014 178 Yes
Chatman 00108 :

i4



OASCR CONTRACTING AUTHORITY

Response to Office of Spedial Counsel

USDA Contracting Authority with MSCG and IMS

2012 to 2014
Table # 3
Fiseal | Contract | Date of Services % Spent/ Agenicy Contracted
Year or Obligated/ Services
(FY) Not Finded
2019 MSCG Counseling
2011 MSCG Proposed $600,000 USDA Counseling,
ADR, RQIS,
FADS
2011 MSCG 8/10/11 STOP WORK ORDER
2011 MSCG 10/14/2011 1o Nov STOP WORK ORDER USDA/EHery
18,2611 LIFTED Taylor/Procorement
2012 MSCG 9/29/2012 $505,907 USDA, Office of the Chief Services for
Financial Officer EEQ,
Counseling,
ADR, ROIs
2012 MSCG ETOP WORK ORDER USDA Procurement MNA
- MARCH 31, 2012
2012 IMS 9/1/2012- $192, 864 Coniract USDA N/
SBA 10/30/2012 Not Funded IMS- Dunlow’s proposal
certitied CLIN 0004 bid as Time
211712012 and Material Support for
Transitional Period of
9/1/2012 to 10/31/2012
was not awarded - $192,
864
IMS 107252012 $276,133 Bepartment of Agnieslture: BEG
SBA USDA, Gifice of the Chief Investigations,
certified Financial Officer FADS, ADR
2/17/2012
IMS 11/2/2012 276,133 Department of Agriculiure: [nvestigation,
USDA . Office of the Chief FADs, ADR
Finaneial Officer
2013 24512013 $81,361 USDA, Office of the Chief EEQ
Financial Ofiicer COUNSELING,
Operations Divisionn, m, ADR, ROLS
IMS 3/19/2013 12,040 URDA CHfice of the Chief EEO
Financial Officer Investigation S,
Contracting Office: USDA, FADS, ADR
DM/ MS, Procurement Adminisirative
Operations Actions Only
2014
Total
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MSCG and IMS Contracts

OASCR entered in a contract with MSCG in 2010 to process EEO conflict of interest
complaints. MSCG, then an 8a minority owned firm initially contracted with USDA or
$600,000 for 6 months according to the emails supplied by Ms. Kelly Burks. On September
4,2014, Dr. Joe Leonard in his signed statement attributed the disbanding of the former CSD
office opened between 2009 and 2010 to political maneuvers of former Assistant Secretary
for Administration (ASA) Pearlie Reed. Dr. Leonard stated that he believed that Mr. Reed
wanted to award former Congresswoman Eva Clayton’s firm with the contract. This is not
public knowledge. Nevertheless, MSCG was awarded the contract.

MSCG, according to Smart Procure.us, an online information database system is quite
successful in acquiring federal contracts. On its website, Smart Procure provides a sampling
of the federal contacts awarded as listed below in Table # 3.% It would appear that the
majority of MSCG contracts are with healthcare organization and only a small portion have
been awarded for processing of EEG complaints. In Ms. Winona Scott’s signed affidavit
dated 9/4/2014, (page 2 of 3, question # 20) she stated that she did know either Ms. Burks
{MSCG) or Dunlow {IMS) prior to her working with them at OASCR and that she does not
have a personal relationship with Burks or Dunlow.

In an email from Ms. Winona Scott to Ms. Keily Garry Burks, (CEO of MSCG) dated
Wednesday, October 12, 2011, she provided them with a screen shot generated by Ms.
Gwendetta Edmonson of the proposed funding for services of $600,000. Ms. Scott indicated
that the stop work order was no longer in place and Dr. Leonard has indicated that he would
like MSCG to conduct the investigation on conflict of interest cases as well as draft the final
agency decisions (FADSs), Ms, Scott further writes, “Your are to complete what you presently
have in your inventory and of course bili for those services. A modification will be sent to
Procurement to reflect the new task order once I receive pricing from you on the FADS.

In an email from Ms. Winona Scott to Ms Kelly Gary Burks, she updated Ms, Burke on the
payment of the ratified amount of $505,907 for past invoices. Ms. Scott informed Ms. Burk
that USDA was paying invoices 19, 20, 21, 22 on October 9, 2012, which totaled $440,
968.82. She further writes, ** Invoice V215-02 in the amount of $90,342 .50 needs to be
resubmltted to equdk ‘1364 938 25 Gwen is not able 0 paya partxal invoice and this amount

From 2010 to 2012, MSCG processed all of the EEO complaints. Ms. Scott was assigned to
manage the contract. According to Ms Scott (9/4/2014 signed affidavit), MSCG had access to
the icomplaints data management system and was mandated to process informal and formal

* Smart Secure.us, Management Sojution Consulting Group, Awarded Government
Invoice, hitn://prefiles sipartprocure.us/organization/management-solutions-
consuiting-groun
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complaints. In 2012, MSCG graduated from the 8a program and was no longer able to work
as the prime contract processing conflict of interest ERO complaints. She further states, that
in 2012 she attended a DM Procurement mecting and was informed that IMS was going to be
the new Prime Contractor for processing conflict cases.

Ms. Scott goes on to write, “Until a new Civil Rights Corporate Division has been
established, please refer all new complainants to VI Hall (unless they are OASCR employees
or insist on filing with you)”.

According to Ms, Kim Camillo, on September 2, 2014 (in a sworn affidavit) she confirms
that MSCG was awarded a contract to process OASCR complaints. MSCG was initially
contracted for 6 months (beginning in May 2010). Ms. Camillo also states, “On November
23,2010, Winona Scott informed MSCG via email to stop work because the contract had
expired.” She further states that from November 23, 2010 to approximately January 2011
MSCG was ordered not to work on OASCR’s EEO complaints and they were not advised on
how to communicate that message to the complainants. Ms. Camillo also states that MSCG
was ordered to send any new complaints during the work stoppage to Ms. Violet Hall
(HALL) for processing. The reports show that OASCR did not request that the case files or
pending EEO services from MSCG during this work stop order. One might ask why was
MSCG placed under a work stoppage when EEO timelines were approaching? Why was not
Ms. Hall interviewed in the investigation? What did she know and how was she told by
OASCR management to handle the complaints with impending EEO timelines?

According to Ms, Camillo, work stop orders were given to MSCG on three separate
occasions; on August 2013, Ms. Winona Scott ordered MSCG not to process any complaints.
Therefore, from August 13,2011 to October 17, 2011, complaint processing ceased. Where
exactly did this leave the complainants who were waiting on their complaints to be
processed? Why shouldn’t USDA be sanctioned for failing to process the complaints in a
timely manner? Was any of the budgetary issued due to the inability of members of Congress
to pass a Farm Bill? Or was there some fiscal crisis inside of USDA that caused the work
stoppage”? Dr. Joe Leonard in his signed affidavit on September 4, 2014, contends that former
ASA Pearlie Reed was the cause of the disruption of the complaints processing services in
order to award the contract to a former member of Congress, Eva Clayton from North
Carolina. Her firm’s estimates were too costly for OASCR and another contractor MSCG
was awarded the contractor.

In Table #3, there is a sampling of the types of contracts that MSCG and IMS are awarded.
It appears that their expertise is in the health industry. It is puzzling that a prime contract for
processing EEO complaints would go to a firm, in which its subject matter expertise lies in
the health care industry.

Again, the COR Winona Scott, should have made an assessment of MSCG''s capabilities and
managed the contract accordingly.
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PARTIAL HISTORY OF FEDERAL CONTRACT OF MSCG AND IMS

TOTAL PURCHASE ORDERS

Otfice of the Chief Financial Officer
DC

Table # 4
NAME OF PURCHASE ORDERS Awarded Government Contract Recent Purchase Orders
CONTRACTOR
MSCG Total Value of Purchase Orders | Departiment of Health and Human Department of Health and Human
$51,322.131 Services: Health Resources and Services Services: Centers for Medicare and
Administration, DC Medicaid Setvices
Largest Purchase Order on 3/12/2013
$5,849.310 Department of Agriculture: USDA, IGF: QT IGE - CONFERENCE
Office of the Chief Financial Officer. DC | CALLS FOR PART C&D
Total Purchase Orders SPONSORS AND
112 Department of Health and Human PHARMACEUTICAL
Services: Centers for Medicare and MANUFACTURERS Contracting
Medicaid Services, 200 Independence Office: DEPT OF HHS/CMS
Avenue Southwest, Washington, DC,
2020t Department of Health and Human
Services: Health Resources and
Department of Justice: Office of Justice Services Administration
Programs, 950 Pennsylvania Avenue op 2672013
NW, Washiington, DC, 20530, TECHNICAL ASSISTANCE
Department of Defense; Washington Contracting Gffice: OFFICE OF
Headquarters Services (Whsy, DC THE ADMINISTRATOR
Department of Agriculture:
USDA, Office of the Chief
Financial Officer
$81.,361 on 2/5/2013
SERVICES FOR EEO
COUNSELING, ADR, ROIS
Contracting Office: USDA, DM /
MS, PROCUREMENT
OPERATIONS DIVISION
Department of Health and Human
Services: Health Resources and
Services Administration
ot 12/3/2012
TECHNICAL ASSISTANCE
Contracting Office: OFFICE OF
THE ADMINISTRATOR
IMS TOTAL VA%)UE OF Depamnegt aof l—le:}ith&lﬁ.dl Human Department of Agricuitare;
PLRCEHASE ORDERS Services: Centers for Medicare and " _— .
$1,618,972 Medicaid Services USDA, Office of the Chief
200 Independence Avenue Southwest, Financial Officer
LARGEST PURCHASE Washington, DC, 20201 $12,000 on 3/19/2013
ORDER IGF::OT::AGF BEECQ
$1,238.338 " Department of Agriculture: USDA,

INVESTIGATIONS, FADS, ADR
ADMINISTRATIVE ACTION

9

Department of Health and Huoman
Services: Heajth Resources and Services
Administration

DC

Department of Defense: Department of
the Nevy
DC

ONLY Contracting-Oftice:
USDA, DM/ MS.
PROCUREMENT OPERATIONS
DIVISION

Department of Health and Human
Services: Centers for Medicare and
Medicaid Services

on 11/16/2012

[GFCT:1GF THE PURPOSE GF
THIS MODIFICATION IS TO
ISSUE A MODIFICATION TO
CORRECT THE SCHEDULE OF
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DELIVERABLES AS ISSUEDR
WITH THE AWARD. SECTION
F DID NOT INCORPORATE
THE..

Department of Agriculture:
USDA, Office of the Chief
Financial Officer

$276,133 on 10/25/2012

EEQ Investigations, FADS, ADR
Contracting Office: USDA, DM/
MS, PROCUREMENT
GPERATIONS DIVISION
Department of Agricaliure:
USDA, Office of the Chief
Financial Officer

o 10/17/2012

OASCR is seeking the services of
a conrtractor o conduct
investigations of EEQ complaints
filed with the Forest Service and
all conflict of interest matters to
include a the..,

Department of Health and Human
Services: Centers for Medicare and
Medicaid Services

$1,238,338 on 9727/2012

Award a Non-Competitive
contract to [nnovative
Management Strategists for an
[nnovation Project to Support the
QIO 10th Scope of Work (SOW)
entitled: "Data for Race and Eth..
More Details

Department of Health and Human
Services: Health Resources and
Services Administration

$90,000 on 9/18/2012
IGF.GT::1GF OTHER
FUNCTIONS EFFECTIVE
COMMUNICATION TOOLS
FOR HEALTHCARE
FROFESSIONALS WER
COURSE MAINTENANCE

Contracting Office: OFFICE OF
THE ADMINISTRATOR




EMAIL DOCUMENTATON

The emails of OASCR, MSCG, IMS and DM Procurement collected by the OIG paint a
picture of the haphazardly way that the contract managed, It also appears the IMS' close
association with MSCG gave them an unfair advantage to be awarded the new contract.
IMS’ primary focus appears to focus on healthcare and not EEC complaints processing.

CHRONQOLOGY
OASCR *S TRANSITION FROM
MSCG TO IMS IN EMAIL (2012)
Tabie # 3
Date _ | Email Acct | From To CC Subject
Wed, Aug 17, Sandra Maddox Sandra Maddox MSCG Staff Stop Work Order
2011 in place
Fri, Oct 14, Sandra Maddox | MSCG Staff Stop Work
2011 Orderin Place
Wed, Sept 12, MEMO Pretap Das, Kelly Burks MEMO Stop Work
2012 Contracting Officer sent to MSCG.
Contract ended on
March 31,2102
Fri, Sept, 14,2012, | Kelly Burks Latonya Duniow, Kelly Burks, Contract Na.

3:24 pm

MS

MS5CG

AG-3143-C-12-
0023-

Fri, Sat 14,2012

Winona Scott

Kelly Burks

Hello Kelly, 1 just
approved for
payment your
requisition for
S505K. This will
satisfy all
outstanding
invoices. While
Innovative
Strategists did
receive its award it
will be a while
before funding is
applied Lo that
contract, Will keep
you informed
Thank Winona

Pt Septs b4, 2013 Lo

Das Pratap

(Procurement}

Latonya Durlow

..... Contract-Award
IMS- Dunlow’s
proposal CLIN
0004 bid as Time
and Material
Support for
Trapsitional Period
of 9/1/2012 to
10/3172012 was
not funded

Fri, Sept, 14,2012,
3:5% pm

Ixas Pratap
(Procurement}

Latonya Dunlow

Countract Award
IMS- Dunlow’s
proposal CLIN
0004 bid as Thme
anit Material
Support for

Response to Office of Special Counsel
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Transitional Period
of 9/1/2812 to
10/31/2012 was
not funded

Dendow was
advised by Pretas
not to take any
orders from verbal
orders from
anybody.
Ctherwise, invoice
without
Delivery/Task
Order shall not be
accepted nor paid,
{t will the 100%
risk to do any job
without ay
delivery/task order.
Please send me
your availability
(2/3 options next
week. Do that I can
conduct the post
ward meeting and
your formal
introduction with
ne and Winona
Scott,

Mon, Sept, 24,
2012

Kelly Burks

Winona Scott

Robin Browder,
Kim Camillo

Kelly Burks

‘Winona asked
MSCG to contact
Denise Banks. She
wishes to send
courier to retrieve
files

Sal, Sept. 29, 2012

Kelly Burks

Shawn Kerkes

Pretap Das,

EXery Taylor,

Order to pay

{Procurement) Winona Scott, Lisa | MSCG
Wilusz, Joe Ratification;
Leonard Ratification
attached
Sat, Sept 29,2012, | Kelly Burks Pretap Das Kelly Burks Kerkes, Ellery, Contract No, AG-

4:12 pm

Scott, Wilusz

3143-D-12-0166-
Coy of Delivery
Order in the amt of
$505, 50707

Wed, Oct 3,2012

Kelly Burks

Winona Scolt

MSCG Contract
Ended, EAD Staff
request cannot be

honored by MSCG.

IMS now has a
contract

Wed, Oct 3,

b PR B O (SR Y 4.1

Sandra Maddox

Sandra Maddox

Winona Scott

Kelly Burks

Reminder for

bz i-pny

Winona-to-inform
MECG about the
solicitation for
Tnvestigation.
MSCG wishes to
subrnit a response
for consideration

Wed, Oct 3,2012;
3:00 pm

Sandra Maddox

Winana Scott

Sandra Maddox

Kelly Burks

Winona reiterates
that MSCG has io
contraci. All info
on cases needs to
be sent to Denise
Banks, CSD

Wed, Oct 3,
2012:3:04 pm

Sandra Maddox

Kelly Burks

Winona Scoft

Frieadly Reminder.

Kelly was
confused because

21
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she thought that as
part of the
transition process
that they discussed
was preparing the
case/documentation
to send to Denise.
This will require
staff time. Please
advise.

Thuzs, Qct 11,
2612; 1:.03 pm

Kelly Butks

Pretap Das

Gwen Edmonson

Winona Scott,
Ellery Taylor

MECG Contract.
Gwen submits
invoice from
MSCG

Kelly Burks

Robin Browder

Winona pleads to
Robin to get
Denise Banks info
on peading
complaints
{investigations,
counseling, etc at
MSCG

Friday. December
28,2012

Robin Browder

Denise Banks

‘Winona Scott

Investigations,
Rebin Browder
informed Denise
Banks that her
office received a
Hearing Request.
There are several
complaints that fall
o the catepoty.
She had concerns
that several
complaints whose
investigations were
halter falls into the
same calegory,
Through her
conversagon with
Winona Scott, she
attached a list of all
cases that fell into
that same category.

Friday, Jan 18,
2013 1:24 pm

Kelly Burks

Kelly Burks

Winona Scolt

Kelly Burks

Case Record
Request. Winona
asks Kelly to find
out definitively
where ail of the
USDA files where
were sent o USDA

Friday, Jan 18,
2013; 3:20 pm

Kelly Burks

Robin Browder

Winona Scott

Kim Camilo,
Sandra Maddox
and Latonya
Dunlow

Case Record
Reguest:

Robin emails
Winoena to inform

T her thal Kim

reviewed her
record and the
dates when every
thing was returned
are listed,

Box - Closed case
picked up by
Courier October 2,
201, Box Open
Cases mailed to
Winona Scott on
Nov 5, 15,9, Dec
3, and Dec 4, PDF
versions of all files

22



. ‘Responsa to Office of Special Counsel -

that were maiied
were also seat via
email from Nov 30
- Dec 28. Robin
acknowledged that
the discussed the
issues with Kelly
and they are still
receiving request
for case files that
have been sent to
the Agency in hard
copy form and
multiple times
electronically, they
will copy the files
onto a flagh drive
and sent them to
the agency again,
next week

23



COIEEQ Complaints of OASCR Employees Processed
Against OASCR Management/ Over 180 Days

Table # 6
Fiscal | Complainant |  Complaint File No. Initial Formal Responsible Date ROL Status
Year Name Contact Date Compiaint Managing fssued or
Filed Official Dismissed
2010 Denise CRSD—CF-2016- 372472010 111172011 OASCR 17797 OPEN
Banks 0010 Management RO Tssued {Not Processed in 5
40554 vears)
2015
2011 Sheila CRSD-CF-2011-00002 1/27/2011 72172011 OASCR ROT Issued 1/2/2013 Pending
Bryant (AKA) Management 10/30/13 EEOC Hearing
CRSD-CF-2011-01113 A1 832nd in 11/2014,
day complaigant won
(2 years Default Judgment
tater) against USDA at the
EEOC
2011 Sandra CRSD-CF-2010-00005 1740201 1 351 777
Sewell
2011 Stacy Porto | CRSD-CF-2011-00006 72512011
2012 Carol CRSD-2012-01045 6/4/2012 9/19/2012 OASCR 4/10/2014 Pending Hearing at
Sanders Management (Almost 2 EEOC
vears later} 2015
2012 Rosetta CRSD-CF-2012-00009 5/30/2012 No NRF was OASCR Pending & Hearing at
Davis prepared. Not Management EEOC
processed untii 2015
2014
2012 Albert, CRSD-2012-01046 6/28/2012 8/13/2012 OASCR RO1 Issued
Lawrence Aka Management | At 728" day
CRSD-CF-2012-00011
2013 Bascombe, | CRSD-CF-2013-00745 Not on file Not on file OASCR Acceptance letter
Karen Management issued 6/3/2014
Pending Hearing at
EEQC
2015
2013 Nadine CRSD-CF-2013-00480 3/18/2013 52202013 OASCR ROT Pending EEO
Chatman Management [SSUED Hearing
5/9/2014 Hearing
256 Days Requested12/13/2013
2015

(Source:. COLEEQ Exhibit.1)...
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COIEEO Complaints of OASCR Employees Processed

In FY 2010, there were 18 formal complaints filed and of that number 16 or 89% of them

were processed over 180 days. The question here is why were so many complaints processed
late? COIEEO Complaints of OASCR Employees Processed Against OASCR Management/
Over 180 Days? See below in Table # 7, the complaint belonging to Nadine Chatman was

not part of any work stoppage. This was due to Winona Scott delaying the complaint

process.

The OIG reported in its investigation that the ratio of the COIEEO Formal Complaints
processed over 180 days decreased from 89% in FY 2010 to 49% in FY 2014

The central theme consistent in the affidavits from the CSD Directors is that the contract with
MSCG was not managed properly. Under four managers, it was clear that MSCG and IMS
under performed and in fall 2014, the contract ended with IMS. Only after numerous
complaints from OGC regarding the sanctions and potential for sanctions, irate complainants
and reports of bad services from CSD staff did Winona Scott and Dr, Leonard end the
contract,

Ms. Denise Banks served as Director of the Corporate Services Division from October 2012
to February 2013. She served in this role for only 120 days, hardly not enough time to set up
an office and process all of the backlogged complaints inherited from MSCG. Ms, Bobbie
Moore served as Director of the Corporate Services Division from February 11,2013 to
January 2014, She stated that when she went to CSD, there were a number of complaints
processed over the 180 days timeframe for processing EEO complaints. She further stated,
that she was met with work that was backlogged. She {urther stated that MSCG work product
had a number of challenges.

On 8/18/2014, Bobbie Moore, former CSD Director states in her sworn affidavit, that Ms.
Scott was the Contracting Officer Representative with MSCG and IMS. She further states,
“She was not very involved in the process.” On the contrary, Ms. Scott was very much
involved in everything MCG and IMS.

~ Ms. Moore also stated, “While working with CSD, we were perpetually in a reactive mode

processing many EEO complaints. We were so busy that we did not have an opportunity to
develop Standard Operating Procedures (SOP).”

5 DSC USDA Report of [nvestigation HY-4001-0023, October 30, 2014, OASCR, Washington, DC, Case
Type; Mismanagement, Exhibit 1.
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COIEEQO Complaints OF OASCR/CSD Staff Processed
Against Others/ Over 180 Days

TABLE #7
Fiscal Complainant Complaint Initial Formal Responsible Date ROT Status
Year Name File Ne. Contact Complaint Mannging issued or
Date Filed Official (RMQ) Dismissed
2013 Nadine CRSD-2013- R/26/20173 GASCR 31072014 FORMAL
Chatman 01061 Managers COMPLAINT
ELASPE DAYS 195
22672014
Hearing Request -
EROC

(Source: COIEEO Exhibit # 2)




ALTERNATIVE DISPUTE RESOLUTION (ADR)
Alternative Dispute Resolution

The Corporate Services Division refers complainanis who opted for mediation to the Early
Resolution Conciliation Division (ERCD). However, a number of the complaints are not
scheduled for a variety of reasons. One being that the ADR Specialist cannot locate
Resolving Officials; the other is when the Responsibie Managing Official (RMO) refuses to
come to the table to mediate.

Alternative Dispute Resolution ("ADR") refers to any means of settling disputes outside of
the courtroom:. ADR typically includes early neutral evaluation, negotiation, conciliation,
mediation, and arbitration. As burgeoning court queues, rising costs of litigation, and time
delays continue to plague litigants, more states have begun experimenting with ADR
programs. Some of these programs are voluatary; others are mandatory.

While the two most common forms of ADR are arbitration and mediation, negotiation is
almost always attempted first to resolve a dispute. It is the preeminent mode of dispute
resolution, Negotiation allows the parties to meet in order to settle a dispute. The main
advantage of this form of dispute settiement is that it aliows the parties themselves to control
the process and the solution.®

Some times Complaints referred to ERCD can be used as a way of harming the complainants,
when OASCR management refused to schedule the ADR. The OIG was asked to investigate
this issue. There was no report on the ADR program at OASCR.

THE 462 REPORT TO EEO

The 0SC was also asked to investigate the agency’s complaints reporting process to the
EEOC. EEOC Regulation 29 C FR. Part 1614.602 requires all federal agencies and
departments covered by 29 C.F.R. Part 1614,103b to prepare and submit discrimination
complaint data as the Commission prescribes, It is also the EEOC’s Form 462 Annual
Federal Equal Employment Opportunity Statistical Report, which is the vehicle to report on
agency’s EEQ complaint processing program, and is a part of the farger MD-715 Report.

Bata-Collected in-462 Report-include-the-following:
e Informal/Pre-Complaint Counseling

ADR

* Complaint Filings

* Agency Resources

* Bases and Issues Alleged

¢ Statutes Raised

*  Complaint Closures

Alternative Dispute Resolution, hitps:/fwww law.cornell,edw/wex/alternative_dispute_resolution
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¢ Corrective Actions

* Pending Stages

s Investigative Time frames

*  Informal/Formal ADR

« and ADR Resources

¢ Certain kinds of individual class action cases

¢ Mixed Case Complaints are to be counted in the reporting.

Data collected is used as the part of the vehicle to report on agency’s EEO complaint
processing program and is aiso a part of the larger MD-715 Report.

The 462 Report reflects data collected on report on investigations (ROI) to ensure that
amendments, consolidation, and extension information entered into the database is accurately
computing timeliness. Reports can be run to identify Merit Final Agency Decisions (FAD)to
determine which were issued, which are still pending, and which did not have a complainant
affirmatively elect a hearing or FAD. Reports can also be run for all AT Decision Findings,
Merit non-monetary benefits. Data on Final Actions and Settlements including Informal
Settlements can be retrieved in the 462.

Reportedly, USDA’s data is being falsified and entered into the Micropact database, to
reflect certain actions completed, even when complaints have not been processed at
certain phases of the process. There is no mention of the investigation into the falsifying
of the 462 data by the OSC. Therefore, an assumption is made that USDA's O1G is remiss
in its duties to investigate the claim in light of direct evidence being provided to 01G
agents.

APPELLATE DECISION FROM DISMISSALS

On September 14, 2014, the Equal Employment Opportunity Commission published a report
on its website on agencies with 25+ Appellate Decisions from Dismissals in Fiscal Year
That Exceeded the Government-wide Reversal Rate. In 2012, USDA had a 46.2 reversal
rates (1.3% over the government wide rate) on its decision. (See table below).” This number
only reflects the decisions reversed in complaints filed against USDA that made it to the
appeals process.

7 :

Preserving Access to the Legal System: Commion Errors by Federal Agencies in Dismissing Complaints of Discrimination on
Procedural Grounds, Equal Employment Opportunity Commission, September 15, 2014,
http//www.eeoc.gov/federal/reports/dismissals.cfm
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éovtmwide Reéversal

Govt-wide Reversal, Goviwide
Rate! Rate;
303% o 3B3% 9% N
Homeland Securitv: Air Force: Army: Air Foree: Agriculture:
64 decisions/ 32 decisions/ 83 decisions/ 31 decisions/ 12 26 decisions/
22 reversals 13 reversals 37 reversals reversals 12 reversals
(344%) “@06%) (446%) (387%) “46.2%})

Some complainants are so fed up with the EEO process that they either do not have the
financial assistance to obtain legal representation and/or they do not have the stamina to go
the distance in the EEO process. Some are even turned off before they file their formal
complaints. The integrity of the process is breached during the formal stages in some
instances. OASCR has failed to process an inordinate amount of complaints. They either
Just sat on them past the 180 days EEO timeline or they just did not process them at ail.
Documentation was submitted to the OIG and was not properly dealt with in the report.

Under the 29 C.FR. Part 1614 EEO complaints process, an aggrieved individual contacts a
federal agency's EEO office for counseling to begin the process. A potential federal sector
complainant must generally begin the EEO process within 45 calendar days of the date of the
event or incident-giving rise to the claim of discrimination. If the matter is not resolved
during counseling, the agency provides the aggrieved individual with a notice of right to file
a formal EEO complaint within 15 calendar days, and the aggrieved individual files his/her
formal complaint,

Once it receives a formal EEO complaint, the agency either proceeds with an investigation of
the claims of discrimination or dismisses the complaint, in part or in its entirety, for one of
the following reasons:
« the complaint fails to state a claim;
« the complaint states the same claim that is pending at or has been decided by the
agency or EEOC, or is the basis for a matter pending in federal court;
« the complaint was not timely filed, the complainant did not begin the EEO process in
a timely manner or the complaint raises a matter that has not been brought to the EEO
counselor's attention and is not like or related 1o counseled matters;
+ the complaint has been raised in an appeal to the Merit Systems Protection Board

(MSPB) or has been raised in a grievance proceeding that permits allegations of
discrimination to be raised,

» the complaint is moot;

+ the complaint concerns a preliminary step to the taking of a personnel action, unless it
1s a claim of retaliation;

« the complainant cannot be located or has not responded to a request for relevant
information, and the record does not contain sufficient information from which the
agency could render a decision,

+ the complaint is part of a clear patfern of misuse of the EEO process; or
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« the complaint alleges dissatisfaction with the processing ot a previously filed
complaint ("spin-off complaint").}

The most common misstates made by the agency are:
[ Failure to State a Claim
= Fragmentation - Breaking Up Complainant's T.egal Claim During Complaint
Processing
e Proper Standard for Retaliation Claims
o Improper Decision on the Merits
« Standing - Employee or Contractor
« Collateral Attack on Another Process
*  Vacancy Announcement Cancelled

II. Faiture to Comply with Applicable Regulatory Time Limits
* Failure to Meet Burden of Proof - No or Inadequate Evidence in the Record
* Effective Date or Reasonable Suspicion
¢ Pay Claims - Lilly Ledbetter Issues
e Failure to Consider A Valid Excuse

CONCLUSION

After many man-hours of investigation by the OSC, 0IG and OASCR employees, the truth
finally emerges. The USDA EEO complaint processing system is broken because it was
used as a pawn in a dogfight between two political appointees, Dr. Joe Leonard
(Assistant Secretary for Civil Rights) and Mr. Pealie Reed, former Assistant Secretary for
Administration (ASA) and they both ended up the loser. Dr. Leonard has lost his
reputation and Mr. Reed lost his jeb, simply because they could not get along and CSb
staff and complainants of the EEO process are the casualties of their not-so private war.,

However, a central theme running through this report is that the EEQ complaints
processing system is broken and the main individuals who were charged with fixing it,
Dr. Joe Leonard and Mr. Pealie Reed made it worse by using it as a pawn in a dog fight.
The political appointees, Dr. Joe Leonard and Mr. Pearlie Reed, also a long time
seasoned federal employee were at odds because they both wanted to be the "top dog”.

And-any and everyone else who was caught in the middle became a casualty of this war..

Sometime between 2009 and 2011, Mr. Reed decided to set up his own Civil Rights
Division to process conflict cases, but because of his unorthodox management practices,
he was relieved of his duties in mid 2012.

Around that same time, Dr. Leonard decided that he would take over the complaint
processing and he created the Corporate Services Division. What they both failed to

¥ Equal Employment Opportunity Commission, http://www.eeoc.gov/ federal/reports/ dismissals.cfm
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understand is that they both were right and there was and still is a need for a fully
functioning EEO conflict complaints processing system. However, the processing
system needs to be free from corruptions and manipulation and the people running the
program need to have integrity. Unfortunately, integrity is usualiy the first thing that
goes in an all out war. Hence, the mechanism put in place to process conflict casesisina
free for all.

Also, the person on staff charged to manage the contracts, Ms. Winona Scott was an
abject failure at performing this task.

Nevertheless, in 2010 MSCG was given the contract and failed miserably at processing
the complaints. MSCG was paid to provide counseling services; conduct ADR
(mediations); investigate claims and to write final agency decisions (FADs). They just
were not good at this. The COR, Ms. Winona Scott {then Chief of Staff to Leonard)
dropped the ball on this one. Instead of overseeing the contract, she left them to their
own devices. As a part of their statement of work, MSCG had access to the icomplaints
database and they were instructed to input case-related data into the system. They did
not fulfill the terms of the agreement in the contract and should have been fired at the
end of the first year. However, because MSCG was an 8 (a} participant and was
awarded the contract under the program, they could continue to get the contract with
USDA until they graduated from the program. And they did, without competition for the
contract.

Also, between 2010 and 2011, there were at least 2 work stoppages. Complainants
would later inform CSD that they telephoned MSCG offices and were not given the
status on their complaints. In some instances, complainants were told that MSCG was
not being paid and could not assist them with their cases. However, during the work
stoppage, the Employment Complaints Division (ECD) managed by Ms. Violet Hall was
charged to process the formal complaints. The question remains, what did she do? Did
she do her job? Why was she not interviewed during this investigation? Why did she get
a pass? What role did ECD play in all of this? Where is her affidavit?

In September 2012, the Departmental Administration Division was realigned and the
Civil Rights Office created by Mr. Reed disbanded. That left a void and it was up to Dr.
Leonard to fill the void. As evidence from the Kelly Burk and Latonya Dunlow emails

urrcovered-during theinvestigation: IMS submitted-a proposal for $192; 864-toprovide
services (Time and Materials) from 9/1/2012 to 10/31/2012 {during the transition from
MSCG to C3D). The contract was not awarded.

In October 2012, when the Corporate Services Division was scheduled to open it doors,
MSCG’s contract had ended earlier in March 2012 and they were no longer eligible to
secure a new contract under the 8 (a) small business program. However, they had a
contingency plan. The plar was to use one of it staff members, Ms. Latonya Dunlow’ s
newly created company to get the contract. Instead of disappearing into the night, they
worked hand and hand as evidence in the Kelly Burk emails uncovered during the
investigation. MSCG became a mentor for IMS and was eventually awarded the
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complaints processing contract in late 2012, These two companies could not get the job
done and their work products left much to be desired. IMS began counseling services in
February 2013.

As an aside, initially USDA contracted with MSCG for $600,000 in 2010 for 6 months,
which turned into a lucrative contract for an unknown company whose expertise lies in
health care. Only in 2012, after MSCG graduated from the 8 (a} small business program,
and it became ineligible to continue the contract did MSCG's contract ended in March
2012. Once again, this left a void in the complaints processing program at USDA, MSCG
became the mentor to [MS and IMS landed the new contract using some of the same
staff. And once again, IMS was not able to successfully service the contract. Only in
2014, when CSD staff raised the issue of competency did OASCR management end the
contract. But not before OASCR management tried to silence and malign CSD staff who
raises the issue of MSCG/IMS incompetency.

Ms. Scott, the COR stated in her sworn affidavit that she did not have a relationship with
anyone at MSCG or IMS before she managed the contract. It is illegal for a COR to manage
a contract where there is direct or indirect financial interests. This would piace the COR in a
position where there is a conflict between the COR's private interests and the public interests
of the United States shall advise the supervisor and the contracting officer of the conflict so
that appropriate actions may be taken. CORs shall avoid the appearance of a conflict of
interests to maintain public confidence in the U.S. Government's conduct of business with the
private sector.

CSD Staff Maligned

As a concern citizen and a taxpayer, a few of us felt an obligation after working in
OASCR to raise the issue of mismanagement and improprieties. As such we have
officially been identified as ‘whistleblowers’ because we made allegations of
mismanagement and malfeasance.

As a resuit, | have been accused of hiding complaints; during counseling giving out
erroneous information; discouraging complainants from filing; assisting others in their
complaints and encouraging others of filing against certain managers by Dr. Joe
Leonard and Ms. Winona Scott. [ emphatically deny the charges and have been
vindicated because of the information uncovered in the investigation,

However, because the report compiled by the OIG was haphazardly assembled; contains
random and useless information of no statistical significance; and is cumbersome at
best, it has been a challenge to sift through the piles of paper to get at the heart of the
matter. For example, Exhibit #12, which lists the names of individuals with knowledge
of the deletion of complaint file cases in icomplaints, was completely useless. Gayle
Petersen, and [ raised the issue inside of CSD. Only the culprit, CSD staff and
management would know about this issue. QASCR management has the authority to
direct DRMD staff to block access to individual complaint files. That happens all the
time. [ am still experiencing this. Even under the new CSD Director, Candace Glover, |
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have to get her to direct DRMD staff Corliss Patten to provide me with access so that
can perform my duties as a Counselor. Again, I ask, where is Ms, Patten's affidavit? Mr.
Maurice Carroll did everything by draw the OIG investigators a map when he implicated
Corliss Patten. He stated, “ She managed the icomplaints database with respect to CSD
issues.” Furthermore, OIG had Micropact to run an activity report on my EEO
complaints. There were at least 10 people who reviewed my complaints in the database
that had no official business reviewing them. Access to my complaints is not blocked
from CSD staff. Everyone in the office has reviewed all of my issues/claims. I have no
privacy. What if anything will be done about this?

Also, I reported to OIG that Debbie Lopez had falsified data in icomplaints in order to
run the 462 report by bypassing the errors to submit to the EEQC. | provided a copy of a
screen shot as evidence and yet, CIG investigators did not address this issue. The
falsified data assisted OASCR/CSD by claiming that the complaint was processed timely.
CRSD-CF-20130-00480 was not processed timely. What if anything will be done about
this?

Tracking and Reporting Discrimination Complaints Data

CSD is currently without reliable data in the discrimination complaint case tracking system
due to an inadequate staft and a willingness of OASCR to overlook EEOC mandated
deadlines. The lack of reliable data hampers CSD’s ability to effectively manage its
compiaint caseload and to efficiently meet internal and external reporting requirements.
Further, CSD cannot readily respond to ad hoc requests for information, and there is an
increased vuinerability for error in manualily gathering information from case files to respond
to information request and to develop required reports.

Data Rehability and Reporting Efforts

According to the guidelines published by the United States Government Accountability
Office (GAQ), data reliability means that data are reasonably complete and accurate, meet
your intended purposes, and are not subject to inappropriate alteration. *

+ Completeness refers to the extent that relevant records are present and the fields in
each record are populated appropriately.

 Accuracy refers to the extent that recorded data reflect the actual
underlying information.

« Consistency, a subcategory of accuracy, refers to the need to obtain
and use data that are clear and well defined enough to yield similar
results in similar analyses. For example, if data are entered at multiple
sites, inconsistent interpretation of data entry rules can lead to data
that, taken as a whole, is unreliable,

9 Assessing Date Reliability, GAQ-09-680G, dated July 2009, External Version 1.
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The same cannot be said of the data collected by CSD in the Micropact icomplaints System
that is used by the agency to process EEO complaints.

Winena Scott, Assistant Secretary of Civil Rights, Contracting Officer’s
Representatives, Chief of Staff to OASCR

As the Contracting Officer’s Representatives (CORs) for USDA’s OASCR/CSD, Ms, Scott is
required to have general business competencies which include the following: attention to
detail, decision-making, flexibility, influencing/negotiating, integrity/honesty, interpersonal
skills, oral communication skills, planning and evaluating abilities, problem solving, project
management, reasoning, self management/initiative; perform teamwork; possess technical
writing competencies and aligned skills, 10

She is also required to do market research and to understand the market place by
requirements documents, assisting in the development of acquisition strategy, publicizing
proposed acquisition, Subcontracting Requirements, Solicitation Preparation, Pre~-quote/pre-
bid/pre-proposal conferences, amending/canceling solicitations.

Her duties also included preparing Technical Analysis of Proposals, which entails evaluating
non-price factors, pricing information from Offerors, and evaluation of documentation.

Also, she is supposed to be a skilled negotiator. She should be able to participate in
negotiation strategies, conducting discussion/megotiations, have determining capabilities,
further, as an effective contract manager she should have the ability to effectively participate
in Contract Administration Planning and Orientations, in Contract Modification and
Adjustment, and work order management.

Finally, Ms. Scott as the COR is to act as the Performance Manager who conducts final
performance metrics, performance management, financial management, contract reporting,
inspection and acceptance and specialized requirements. She was derelict in her duties. Her
malfeasant behavior has cost the agency millions of dollars. Each time a complaint is not
assigned timely during the informal stage and an extension has not been granted, the
complaint is not resolved at the lowest level and complainant files formal. There is a cost to
the complainant who opts to hire an atiorney; if the agency accepts the issues for
investigation, there is a cost for the contractor. If the formal complaint is not processed

10 Contracting Officer’s Representatives {CORs) ensure that contractors meet the
commitments of their contracts. CORs are often the first to recognize when a program or
contract is under-performing, and are mncreasingly being asked to manage high-value,
compiex contracts that involve varying degrees of risk.



' Res;ﬁnﬂée to Office of Spegtal Counsel:

within 180 days, the agency is at risk of being sanctioned by the EEOC or the agency has to
expedite the investigation, which is another cost. Then if the complainant prevails, the

agency is liable for the actions of its employees.

APPENDIX 1;

CASE TYPE: MISMANAGEMENT
Evidence Matrix

Allegation

01G Conclusion

Name of Witness,
D=0cur’nen‘t Name, or
Physical Evidence

Name of Witness,
Documelyt Name, or
Physical Evidence

Aliegation 1

(From Nov 14, 2009
through September 26,
2014, there were 231
formal COIEEOQ
complaints. Of the 112
complaints filed against
SCOTT or another OASCR
official, they were not
investigated and day
time limit established by
law or regulation

The investigation did not
reveal any evidence that
these complaints were
intentionally delayed,
destroyed, or deleted by
SCOTT or another OASCR
manager.

An Agency will estabtish
an EEO Office, which will
process employment
discrimination
complaints, filed by
Agency employees or
applicants for
employment.

EEQC MD-3110 - Synopsis,
page 2, paragraph 5,
lines 18 - 40 through
page 3, paragraph i,
lines 1-12.

in sworn affidavit of
Former CSD Director,
Bobhie Mgore on page,
she states that the
contract with MSCF was
mismanaged”,

Email documentation
was provided to 01G
regarding CRSD-CF-
2014-00048
Complainant NADINE
CHATMAN (CHATMAN)
file an informal
Complaint on March -,
2013, CHATMAN
Contacted COR, WINONA
sCoTT

Allegation 2

From November 2009
through September 26,
2014, Complaints
initiated against QASCR

managers where AP

Partial Investigation by
01G. There was a request
for the status of

Formal Complaint No.
CRSD-CF-2010-00010
to.beinvestigated.by. G1G.

initiated contact with
MSCG and was never
processed and
OASCR/CSD resulted in
“Retaliation for Prior
EEO activigy”

By all accounts, it was
not investigated and was
notreported on by 0IG.

On the CSD Master List in
December 2012
{FY2013)}, Formal
Complaint number
CRSD-CF-2010-00010 is

i listed as being open. Yet

In FY 2010, Formal
Complaint No. CRSD-
CF-2010-00010 whose
initial contact date is
3/24/2014, Date
received intake

the complaint remains
OPEN and has not bheen
processed to date.

In the memorandum,
dated 9/2,/2014, KIM
CAMILO states on
11/23/2010t0 1/2011,
that MSCG was under a
Stop Work (SW0), On
page i, Section 4, lines

33-36, CAMILO states ™

5/28/2010, status ~
investigation. On the May
6/ 2013 Stoplight Report
CRSD-CF-2010-00G10
disappeared from the
report. Complaint is
listed as OPEN. To date,
complaint still not
processed.

OlG’s Reporting Agent
(RA)

Reported in the Table on
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MSCG was instructed to
send any new complaints
that they may have
received during the stop
work order to Violet Hall,
then Director of the
OASCR Employment
Complaints Division
(ECD) for processing
formal compiaints.
OASCR did not request
for the case files or
pending EEQ services
from MSCG during this
work stop order. CAMILO
did not know why the
stop work order was
affected.

Where is the signed
affidavit from Ms. Violet
Hall? ECD could have
processed CRSD-CF-
2010-00010 between
November 2011 and
january 2011.

Affidavit does not exist
in O1G's report.

page 5 that 89% of the
Formal complaints ware
over 180 days. MD-110
reguires 100% of the
Formal complaints to be
investigated and
processed within 180
days and not just 11%.
On 8/18/2014, in the
sworn affidavit by
former C5D Director
Bobbie Moere and in the
Table on page 7, she

| states, USDA” was not

properly supervising the
contractor’s work”,

: MSCG was contacted to

process the complaint,
The COR was managed
by Winona SCOTT. In the
Table on page 5, (Exhibit
1), 18 COIEEO Formal
complaints were filed; 16
COIEEQ Formal
Complaints were gver
180 days; Former C5D
Director Bobbie Moore
was responsible for the
Stop Light Reportin
2013 and Complaint No.
CRSD-CF-2010-0001¢
disappeared off the list in
2013 and was never
processed by QASCR
management, thereby
rendering the Table on
page 6 inaccurate and
irrelevant.

Memo dated 9/2/2014,
Kim Camillo, Case
Manager for MSCG (page
1, paragraph 4, section 3,
line 22 states, “From

2010 to 2012, MSCG's
peint of contact for
having work assigned,
updating OASCR on case
progress, and providing
the final work products
was WINONA SCOTT
{scorTy”.

On Page 2, Section 7, line
16-18 of the Kim Camillo

i
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affidavit, “MSCG sent
OASCR a spread sheet
with a total of 56
pending complaints that
MSCG was performing

¢ EEQ services for. In

November 2012, a
company called
Innovative Management
Strategists (IMS}), was
awarded the contract On
Page 2, Seg¢tion 7, line 20,
she further states " these
33 complaints came from
the initial spread sheet
with 56 active
complaints and DENISE
BANKS {BANKS) HAD
SENT MSCG the list of 33
complaints that MSCG
the list of complaints te
work. CAMILLO did not
know what happened to
the 22 other pending
EEQ complaints that
MSCG was initially
processing in August of
2012", Again, WINONA
SCOTT is the COR on the
contract. She should
have had a plan with a
detail chain of command
to hand over the files to
CSD,

Allegation 3

CSD staff files an
Informal complaint
against the OASCR/CSD
Manager, CSD staff was
required to contact the
COR, WINONA SCOTT to
file the complaint. There

Not Investigated by OIG,
01G reported on [
Synopsis enpage 1, 3
paragraph, and lines 24-
26. 01G reported that
SCOTT was interviewed
and denied intentionally
delaying, or directing

was 1o entity for CSD o

utilize outside of GASCR.

KATRICE JACKSON'S
informal complaint was
delayed by almost 30 day
by WINONA SCOTT.

Management Directive
110 {MD-110} and title
29 Code of Federal

EMAILS ATTACHED -
EXHIBIT ( }Another CSD
staff member, KATRICE
JACKSON {JACKSON}
emailed WINONA SCOTT
to file her Informal
Comptlaint against then
CSD Director Bobbie

others to deiay, the
processing of COIEEC
complaints,

The processing of CSD
staff, KATRICE
JACKSON'S Informal
complaint was delayed
by WINONA SCOTT.
JACKSON was not
interviewed by CIG.
OIG did notde a
thorough investigation.

Regulation (CFR) Part
1614, establishes the
ruies and guidelines for
the employment
discrimination complaint
process. An Agency will
establish an EEQ Office,
which will process
employment
discrimination
complaints, filed by
Agency employees or

Moore on Thursday,
March 21, 2013.
JACKSON writes on
March 21,2013, 10:23
am, "Good Morning Ms.
Scott, T would like to file
an informal EEQ
Complaintagainstan
ASCR employee. | was
told to contact you teo get
the process started.” On
Thursday, March 21,
2013 at310:26 am, SCOTT
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applicants for
empleoyment. All
complaints must begin
with the informal
process, During the
informal complaint state,
the Agency shall provide
EEQ counseling or
Alternative Dispute
Resclution (ADR} in a
reasonable effort to
resolve the complaint.
The EEO Counselor shall
conduct the final
interview with the
aggrieved person within
30 days of the date the
aggrieved person
contacted the agency's
EEO office to request
counseling. Prior to the
end of the 30-day period,
the aggrieved person
may agree in writing
with the agency to
postpone the final
interview and extend the
counseling period for an
additional period of no
more than 60 days.

t “Good Morning Ms. Scott, [

| Hke to get things moving. {

responded, * Katrice -
Are you filing against a
manager?

On Thursday, March 21,
2013 at 10:32 am,
JACKSON responded to
Scott, “Yes”. SCOTT
responded on Thursday,
March 21, 2013 at 10:32
am, SCOTT responded, “ 1
will get the information
on the EEQ Counselor
you should contact,
Thanks.

On March 29, 2013, 9:51
am, JACKSON foliowed

up with WINONA SCOTT
(SCOTT) because she had
not heard from SCOTT |
Regarding her counselor., |
SCOTT responded to
JACKSON on Wednesday,
March 29, 2013 at 10:03
am, “There is one
assigned. ] will letyou
know the person,

Thanks.”

On March 21, 2013 at
16133 am, [ACKSON
writes,” Thank you. |
appreciate it.”

On Wednesday, April 17, 2
at 9:45 am, JACKSON email
SCOTT because she had nej
heard from the Counselor.
JACKSON writes to SCOTT,

have not heard anything in
regards to an assigned
counselor. My initial conta
date was March 21, 2013 a
~we-are-approachingthe 30
day for informal counselin
You stated that a counselot
been assigned but haven
been contacted to date. T w

March 29, 2013 at 10:03 2
SCOTT responded, "There
one assigned. [ will let you
know the person, Thanks.”
On Aprit 17, 2017, 2013

; at9:54 am, SCOTT writes
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Ms. Jackson - As 1
indicated in my email a
counselor has been
assigned to your
complaint. They are with
the USPS. They will
contact you.

JACKSON was contacted
by IMS Counselor and
not at USPS counselor,
Gertrude Brittingham
Bowman on April 18,
2013 at4:1l1 pmto
conduct Traditional
Counseling.

Allegation 4

{(From Nov 14, 2009
through September 26,
2014, there were 231
formal COIEEQ
complaints. 0f the 112
complaints filed against
SCOTT or anether OASCR
official, they were not
investigated and
reported within the 180
day time limit
established by law or
regulation

01G- The investigation
did notreveal any
evidence that these
complaints were
intentionally delayed,
destroyed, or deleted
by SCOTT or another
OASCR manager.

Mary Thomas, Director,
Data Records
Management Division
{DRMD) was not
available for review.

CHRIS LETTERMAN
{LETTERMAN) OF
Micropact/icomplaints
database is the computer
system that OASCR/CSD
employs to process EEQ
complaints.

Mary Thomas supervised
the operation of this
system.

In sworn affidavit of
Former CSD Director,
Bobbie Moore dated
8/18/2014, states that
the contract with MSCG
was mismanaged.

CRSD-CF-2014-00168
CRSD-CF-2014-00171
FSA-CF-2012-00708
Emails on file - Exhibit {

)

Micropact’s LETTERMAN
stated in an email dated
August 29, 2014 at
2:04:55 pm that CRSD-
CF-2014-00168 was
affected by the server
crash, Attached is the
supporting information
& correspendence
regarding the server
crass. A case with the
same unique sequence
(**-2014-00168) was
created at 2014-01-03
10:52:46:.970, his
sequernice would not be

available if CRSD-CF-
2014-00168.existed-in

the database at that time.

To the contrary, CSD staff
email reflects that CRSD-

CF-00168 was created on
December

Allegation 5

Access permission rights
to some COIEEQ
complaint database
information had been

016G did not make
distinction between CSD
staff and contractor
MSCG's ability to access
icomplaints system.

Access was denied to
contractor and {SD staff
was ordered by WINONA
SCOTT, (SCOTT) COR on
the contract with MSCG
and IMS.

KIM CAMILO (CAMILLO)
{Memorandum of
Interview, dated
9/2/2014; Section 12,
page 2, lines 43-48, RA
writes "CAMILO
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changed to protect the
integrity and impartiality
of the COIEEQ complaint
process by restricting
access to the database
information

CSD staff had to process
complaints within CSD
and was denied access to
the icomplaints database

experience issues with
access into icomplaints
when processing and

i often times she was i
limited in what she could !
enter in the system and
what she could view. For
example, any cases that
came from Forest
Services, NRCS, or any
other USDA Agency
aside from QASCR, CSD
she was unable to

i access.”

Allegation 6

The structure the
structure of DASCR
and/or CSD did not
directly violate EEOC
management directive,
However, QASCR’s use of
contractors Lo process
COIEEQ compiaints
violated USDA
Departmental Regulation
{DR) 4300-009

The structure the
structure of GASCR
and/or C5D did not
directly violate EEQC
management directive.
However, 0ASCR's use of
contractors to process
COIEEQ complaints
violated USDA
Departmental Regulation
(DR} 4300-009

Describe what evidence
proves or gisproves the
allegation.

I Describe what evidence
proves or disproves the
allegation.

Allegation 7

0ASCR management
ordering staff to delete
complaint files from

! icomplaints database

01G interviewed
Complainants who had
no knowledge of deleted
file. DRMD Director and

| staff affidavits were

omitted from the OIG
report.

Complaint file nos.
CRSD-CF-2014-00168

CRSD-CF-2014-00171

“Iregarding theserver

CRSD-CF-00168, AP
initial contact was
December 23, 2013. She
received her Intake Form
{ on December 24, 2013,
| Her complaint file
number was created on
Decembey 24, 2013.

CRSD-CF-2014- 00168
was affected by the
server crasn. Attached is
the supporting
information &
correspendences

crash. A case with the
same unique sequence
(**-2014-0168) was
created at 2014-01-03
10:52:46.970. This
sequence would not be
available if CRSD-CF-
2014-00168 existed in
the database at that time.

In the email on August
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122,2014 at3:30 pm
from MICROPACT'S CRIS
LETTERMAN to QIG RA,
CRSD-CF-00168 WAS
ENTERED PRIOR TO THE
USDA icomplaints server
outage. It was not
restored since it was not
inciuded in the last daily
backup.

The complaint file was
entered into the data
base on December

on

CRSD-CF-2014-00171,
AP's initial contact date
was

Micropact's LETTERMAN
states in an email to
USDA 0OIG on August 29,
2014 at 2:04 pm that this
complaint was affected
by the server crash.
Attached is the
supporting information
& correspondence
regarding the server
crashing. A case with the
same unigue sequence
(*.*-2014-00171) was
created at 2014-01-06
08:57-20.837. This
sequence would not be
available if CRSD-CF-
2014-00171 existed in
the database at that time.

Micropact's LETTERMAN
is mistaken about the
servercrash.causing the

deletion of this
complaint. The complaint
file number was created
on December 30, 2013 as
documentation exists to
prove that the complaint
was forwarded on to the
contractor IMS for
precessing at December
30,2013 at 5:25 pm.

it was only on January 7,
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2014 at 4:55 pm that
CSD staff noticed that the
complaint file was
missing from the
database.

Too many days had past
for Micropact notto
have backed up the
system from
12/20/2013 to january
7, 2014, This is easily
disprove,

Allegation 8

CSD staff falsifying data
in the icomplaints data
base

;
i

Not Investigated by OIG

Describe what evidence
proves or disproves the
allegation. in Details,
Page 5. Table, line

Describe what evidence
proves or disproves the
allegation.

Allegation 9

CRSD-CF-2013-00480
Falsified data entered
into the icomplaints
database reported to
EEOC obscures the
reporting process and
intentionally reduced the
number of complaints
processed after 180 days.

CRSD-2013-00309

Falsified data corrupts
the EEOC process and
directly viclates the MD
110 and undermines the
integrity of the EEO
Drocess

Not [nvestigated by CGIG

All federal agencies
shouid strive to attain a
model agency FEQ
program. Accurate
complaint data is an
essential element of model
EEQO status, and MD-713

; and EEOC regulations

place that responsibility
squarely with the agency
head and EEO director.
We look forward to
working with all reporting
agencies to improve the
quality and accuracy of
future Form 462 data
submissions.

i

(Exhibit No. )
Submitted to 0IG
Falsified data of
5/22/2013 entered into
the icomplaints used
when running the 462
Report to the EECL

USDA's FY 2013 462 is
flawed with erroneous
data and therefore out of
compliance with the
directives of the MD 110

EEOC Websire —
WWw.ceoe.roy ~462 Data
Coliection Hesources
The Office of Federal
Operations (OF0)
produces an Annual
Report on the Federal
Workforce that includes,
among other data,

“information on federal

equal employment
opportunity complaints
and ADR activities. This
data is collected frem each
agency in the Annual
Federal Equal
Employment Opportunity
Statistical Report of
Discrimination Complaints
(EEQC Form 462).
Federal agency

CRSD-CF-2013-00480
Screen shet of data
imputted in the icomplaints
data system by CSD staff
Debbie Lopez on
9/11/2013 reflects that
complainant received the
acceptance letter in the
formal complaint on May
22,2013, The
Complainant hand
delivered a copy of her
complaint to the EEQC on
Friday with & motion for a
Summary Judgment
against USDA and a
Motion te Sanction USDA
for not processing the
complaint within 180 days,
December §3,2013 well
past the 180 days to
process the Formal
Complaint. The

|- Camplainant received.the.

acknowledgement and
acceptance letter from the
USPS on December 16,
2013.
CRSD-2013-00309
Complainant filed Formal
Complaint on 4/2/2013.
AP’s complainant was
accepted by CSD on
47272013, However,
screenshot shows




Response to Office of Spedial Counsel®

administrators upload data
into the EEOC Federal
Sector EEQ Portal
(FedSEP) provided by
EEOC and which is not
aceessible to the general
public but only to
authorized lederal agency
administrators, OFO also

detailed information
pertaining to the form,
which aids in
understanding the data that
must be submitted (rather
than entered).

comments “erroncous data

According to the EEOC
website, eeoc.gov
inaccurate Form 462
reporting has empirical
and permanent effects that
affect the integrity of the
federal EEO program.
First of all, inaccurate
reporiing is in and of it
problematic, EEOC cannot
check the underlying
integrity of each agency's
raw data and thus must
rely upon each agency to
ensure an accurate Form
462 submission. The
reporting process
recognizes that the
responsibility for accurate
data rests with each
agency: it reguires
authorized agency
administrators to submit
their complaints data to
EEQC via EEOC's Form
462 website, and the
program contains an edit
check that alerts the
reporter to data errors and
helps ensure that the data
is internally consistent and
accurate.

As a further assurance,
EEQ directors are required
to certify the accuracy of
Form 462 data before
submitting it to EEOC;
failure to ascertain the
status of complaints
pending in hearing could
result in non-compliance

with 29 CER.
§1614.102(c)(5), which
invests in EEQO directors
the responsibility to ensure
timely final action on each
EEQ complaint. Moreover,
EEOC's Management
Directive 715 (MD-715)
requires each agency
annually to report on the
status of activities
undertaken pursuant to its
equal employment




 Responise to Offie of Speial Counsel

opporunity program under
Title VIT and pursuant to
its affirmative action
obligations under the
Rehabilitation Act. It
makes agency heads -- not
only EEO directors --
responsible for ensuring
the accuracy of all data,
including Form 467 data,
and it reguires certification
from both the EED
director and the agency
head. Given these
requirements, an
agency's submission of
inaccurate Form 462
data is simply
unacceptable.

Allegation 10

Office General Counsel
had unfettered access to
icomplaints data system

Not investigated by
0IG

9/5/2014 (Signed
Affidavit) Tami Trost,
Attorney for OGC claims
to have read-only access
to complainant database.
This is a violation of the
EEQC s directive to
maintain a firewall.

Rebuttal to Allegation by OASCR Managers

And Deputies in Sworn Affidavit

APPENDIX 11:
Name of Witness,
Document Name, or
OASCR Manager Allegation 01G Conclusion Physical Evidence
WINONA SCOTT, | Allegation 1 Did not [nvestigate. Email documentation

Associate Assistant
Secretary of Civil Rights,
COR, Acting Director of
Csh

| The investigation did not

reveal any evidence that
these complaints were

destroyed, or deleted by
SCOTT or another DASCR
manager.

intentionally delayed,

Documentation was
submitted to 0IG.

OlG.provided Exhibit 11

! from Nadine Chatman

and Katrice Jackson
requesting Winona Scott
to assign counselor to

A Summary table # 2 -
COIFEEC Complaint
Witness Statements

i Regarding Improper

Destruction of Records in
which investigators
asked Witnesses who did
notwork in CSD and did
not have access to the
system and had no way
of knowing whether

{ (AP}, according to the
: EEOChas45to filea

begin the EEC Informal
process.

The Aggrieved Party

complaint from time of
incident and the
counselor has 3o days in
which to process the
complaint unless an
extension is granted by
the AP, Winena Scott




R&spc}ﬂsg to Gffice of Special Counsel

complaint files were
deleted from the system.
Bryant, Alhert,
Bascombe, and Sanders
complaints sat for two
years or more.

delayed the complaint
process by waiting
almost 30 days to secure
a counselor for Jackson
and Chatman. Emails
were sent to OIG
investigators and they
did not investigate.

Allegation 2

Question # 36, Scott
states, "I suspect that
DENISE BANKS, GAYLE
PETERSEN AND NADINE
CHATMAN may have
intentionally delayed the
processing of BEECO!
complaints. | suspect that
because these employees
share complaint
information with one
another.

CHATMAN
EMPHATICALLYS
DENIES THESE
ALLEGATIONSSCOTT IS
DEFLECTING. She has
that mentality of denying
everything, deflect guilt
and blame others. SCOTT
{STHE ONE THAT
DELAYS THE processing
of conflict cases. She
stalls and/or do not
provide counseling for
many OASCR employees.
1 was persistent and
hence the reasoning that
I have email
documentation to
substantiate the

Allegation 3

Question #37. Scott
stated, During the
informal stage, while
performing her EEO
counseling function,
CHATMAN provided
some complainants
wrong information; told
complainants te name
specific managers in
their complaints; or
suggest they not file a
complaint

CHATMAN
EMPHATICALLY DENIES
THESE ALLEGATIONS.
SCOTT IS THE ONE THAT
GIVES QUT INCORRECT
INFORMATION. In Yvette

i Mitchell's complain,

Scott did not know that a
federal contractor has
standing to file an EEO
complaint. She informed
her assistant, Anika
Pattersen that because
Ms. Mitchell's

3

employment agency
terminated her, that CSD
did not have to process
the complaints.
However, there are
certain criteria that have
to be met, but in this case
Ms. Mitcheli was eligible
to file the complaint. Ms.
Mitchell’s complaint was
sent to ERCD for

i mediation and after 50
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! days, the mediation was

not held. This is another
way of delaying the
process and keeping the
complainants from
having their complaint
settied, The longer
OASCR management
holds off on settling the
complaints, the more
time and money the
complainant has to
expend to get their
complaint processed.

Allegation 3

Question # 47, Scott
states,” [ am not actively
involved in the
processing of EEO
complaints, [ only sign
off on correspondence
such as the issuance of
an ROL

0!G did not properly
investigate,

SCOTT WAS THE ACTING
DIRECTOR OF €SD FOR A
YEAR 12/2013 UNTIL
12/15/2014. SCOTT
ALSO PARTICIPATED AS
THE RESOLVING

i OFFICIAL IN ADR-

MEDIATION FOR MARIA
DANIELS. Maria Daniels
filed an EEQ complaint
against a former OASCR
employee, Brian Garner.
SCOTT did not prepare
for the mediation and the
complainant was upset
and telephoned me in
tears that the ADR was
not successful,

DR, JOE LEONARD
ASCR

Allegation 1

Question # 33 Leonard
stated that PETERSEN
AND CHATMAN may
have intentionally hid
complaint file in order to
make CSD look bad.

I EMPHATICALLY DENY
THAT 1 HID ANY
COMPLAINT FILE. |
WORK FOR A LIVING
AND CANNOT AFFORD
T0O AND DO NOT PULL
STUNTS ON THE JOB.
Winoena Scott as the
Contracting Officer's

-Representative-is

responsible for the

. transfer of complaint

files. I file away all of my
work at the end of each
work day and 1 do not
take complaint files out
of the office.

| Aliegation 2

Question # 34

I EMPHATICALLY DENY
THAT | HID THE
COMPLAINT FILE OF
CAROL SANDERS, 50




Respanse to Office of Special Counssl

THAT THE PROCESSING
WOULD EXCEED THE
180 DEADLINE TO
PRODUCE A POSITIVE
RESULT FOR HER, SUCH
AS USDA BEING
SANCTIONED BY EEOC
FOR EXCEEDING THE
ESTABLISHED
TIMEFRAME.

MS. CAROL SANDERS IS
NOT A FRIEND OF MINE.
MS. CAROL SANDER's
initial complaint was
filed in September 2012
before ! joined the staff.
Ms. Sanders contacted
MSCG. She states in her
signed affidavit on
8/27/2014,"She
contacted Bohbie Moore
in May 2013 to find the
status of her complaint.
She was upset that CSD
has lost her complaint. In
fact, it was MSCG that did
not process Ms, Sander’s
complaint. In November
2013, Moore contacted
IMS to begin the
investigative process of
Ms. Sander’s complaint.
Maybe the additional
$75,000 that Dr, Leonard
authorized to pay IMS to
expedite the processing
of her complaint.

IN AN EMAIL FROM
MSCG'S ROBIN
BROWDER,
ACKNOWLEGES THAT

THEWORKSTOPPAGE™
HAD AN ADVERSE
EFFORT ON THE
PROCESSING OF THE
COMPLAINT FILES AND
THAT THEY WERE
HAVING DIFFICULTES

RETRIEVING
DOCUMENTS FROM
NO. 21, Why reward bad actors?
Dr. Leonard authorized Why pay additional

an additional payment of 5 money to the culprit?




Resmmée to Office of Special Counsel

$75,000 to MSCG to
expedite the
investigation process

The contracts with MSCG
and IMS have since been
phased out,

NO.22
Dr.joe Leenard would
| receive weekly report -

identifies the complaint
number, the
complainant, the
complaint status, to track
the number of days
elapsed on the complaint

i Stop Light Reports which

OIG did not investigate
this.

i ACSR, 0GG and CSD, The

{ sentto Dr. Leonard.
! Under no circumstance

I ASCR. %

Under Winona Scott's
tenure as Acting Director
of CSD, and Dr. Leonard’s
Assistant Pilar Velasquez
Stop Light Reports were

shall Br, Leonard be
looking at these
complaint There should
be a firewall between the

complainant’s name
should not be identified
in these Stop Light report
sent to OGD and the

! FRED PFAEFFLE
ARRARA

Allegation 1

States in his signed
affidavit on 8/15/2014
that he asked CSD to
produce reports on the
numbery of EEQ
complaints. The reports
include the names of the
complainants, complaint
numbers, and dates
signifying where they
were at in the EEQ
process.

Not investigated by 0IG

! complainant’s names in

The Stop Light Report |
identifies the

the report that Mr.
Arrara states that he as
asks CSD staff to
produce. Then he
violates the firewall that
is there to protect
complainants’ right.

Allegation 4

Pilar Velasquez,

GS/13, Special Assistant
to Dr. Joe Leonard,
Team Lead

Allegation 1

Produced Stop Light
Reports that includes
complainant’s name, case
number and dates of
action. Reports
submitted to Dr. joe
Legnard every two

Not investigated by OIG.

WEeEBKS.

! should not be included in |
t the repert, :

There should have been
a firewall to protect the
complainant from QASCR
management. The names

Anika Patterson

{ GS/11, Special Assistant
! to Winona Scott,
Co-Team Lead

Allegation 1

Stop Light Reports
include complainant’s
nante, case number, and
dates when actions
occurred. Stop Light
Report was updated
every two weeks

Not Investigated by DIG

Stop Light Report should
not include the
complainant's name.
There should be a
firewall to protect the
complainant from OASCR
managers. The Stop
Light Reports are sent to
Dy, Leonard every two
weeks,




_ Response to Office of Special Counsel.

Allegation 2
0GC is notinvolved in
the processing of

Not investigated by OIG
despite having received
direct evidence in the

I have emails with direct
evidence to the contrary
that OGC is in the middle

Complaints. forms of emails. of the complaint
processing.
Allegation 3 Not Investigated by 01G. | 1 have direct evidence to

Anika Patterson (GS/11)
claimed that she did not
supervise Nadine
Chatman, GS/13 which is
a prohibited personnel
practice,

the contrary. Thave
agenda from meeting
where she and Pilar
Velasquez conducted
staff meetings. Anika
Patterson conducted
staff meeting of
Counselors

Mary Thomas,

Data Records and
Management Division,
(DRMD) Director

Aliegation 1

Directed by OASCR
Managers to delete
and/or deny access to
icomplaints

Not Investigated by 01
and/or Sworn Affidavit
not included in ROI

Was the Director of
DRMD and would have
directed staff to delete
complaint file or deny
staff access to the
database

Corliss Patten, DRMD
Staff

Allegation 1

Directed by OASCR
Managers to delete
and/or deny access to
icomplaints

Not Investigated by OIG

i and/or Sworn Affidavit

not included in ROL

In sworn Affidavit of
Maurice Carroll
aliegation.

Tami Trost,

0GC Attorney

(brief description of
allegation)

Allegation 1

In her signed affidavit,
she states she has
“Access Only”

OIG did not investigate

OGC is not to have access
to the [complaints data
system, even in the "Read
Only” Status.




Exhibit
Page
Number

Introduced

1

2
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LIST OF EXHIBITS

Description

KATRICE JACKSON emails requesting EEQ Counselor

NADINE CHATMAN emails requesting formal complaint to
be processed

CRSD-CF-2010-00010 - Master List/Stop Light Report

Email regarding deleted complaints of CRSD-CF-2014-00168
and CRSD-CF02014-00171
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Nadine M. Chatman
Printed Name

QW/ . (---/ “f 7 o A
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/M%M“ (- Cton March 23, 2015

Signature Date







Fuibid 1

Chatman, Nadine -ASCR

From: Katrice Jackson [hofistichelia@icloud.com]
Sent: Tuesday, June 04, 2043 9:06 AM

To: Chatman, Nadine -ASCR

Subject: Fwd: Complaint statement

Attachmenis: KatricedacksonCompiaintStatement copy.docx

> Nadie please read when you can.




Complaint Statement for Katrice Jackson

Bases

Reprisal/Retaliation (Being named a witness in another employees EEO Complaint).

Issues

[;{é'rassmeﬁ'{'/pqgn Sexuai A e i e e

Hostile Work Environment

Reassignment

Witnesses
Nadine Chatman

Pauia Graham
(rayle Petersen

Other employees stated that would give a statement if this complaint goes formal.

Remedy
To not be reassigned to the EID office

Reassigned out of OASCR

"""""""""""" ~ Placedima position with promotion potentfal GS=0260-12/13
Restoration of Leave used while Ms. Moore has been on staff
Compensatory Damages

Open apology by Bobbie Moore and Dr. Leonard



Backeround

In or around September 2012, Shelia Walcott, ADR Branch Chief asked me to come over to ner
office on a detail. The detail was approved by (my then) first and second line supervisors at the
Forest Service (FS). Once the request was escalated to the FS Civil Rights Director Debra Muse,
the request was denied because Debra Muse did not want anyone from her staff going on a detail.
I previously discussed with Ms. Muse my background and interest in the ADR program before 1
even started working for her. But I told her that at the time there were no opportunities for me in

. ADR so 1 would be interested in Counseling.. On or.around September. 2012 spoke with Shelia .. _

Walcott in regards to the denial of my detail. Ms. Walcotr suggested that I speak with Dr,
Leonard, About a week later, I met with Dr. Leonard and Winona Scott. In that meeting we
discussed my interest in ADR. At the time [ didn't know if the meeting was beneficial as Dr.
Leonard and Ms. Scott did not say much. Approximately one week later I received a phone call
from a very upset Debra Muse stating that Dr. Leonard had requested that I come over to the
Department’s ADR office to accept the transfer. 1 immediately accepted the opportunity. Until
two days prior to my arrival at OASCR I was under the assumption that [ would be reporting to
the ADR office. Later I found out that I would be reporting to the Corporate Service Division
(CSD).

In November 2012, 1 was officially assigned to the Office of the Assistant Secretary for Civil
Rights, CSD. There were 4 employees Denise Banks, Director, Gayle Petersen, Branch Chief,
Nadine Chatman, EEO Specialist and Paula Graham, Equal Opportunity Assistant, When I
arrived in the CSD office space it was a total mess, files were unsecured, there was no printer, no
fax, no scanner, the copier barely worked, no office furniture and no telephone. To be honest I
thought to myself what have [ gotten my self in to. But I was positive and said this was an
opportunity for me to shine an assist with setting up an office. As a result of my office not being
set up I teleworked for the first thirty or so days. When I returned to the office I was amazed at
the fact that the office had no administrative personnel nor did we have the basic office supplies
or a way to order them. [ know that it was requested a number of times from the OASCR office,

but t¢ no avaii.

I fater learned of the horrible mess we were in with the files and cases. Cases were so late some 2
years or more. The contractor MSCG, now IMS did not turn over files and then when files were
turned over half of the ones I worked with her incomplete, It was a mess. Some how, some way
we were stilf able to process a number of cases and we worked really hard to get things caught
up despite not having enough staff to do so. I honestly fel soiry for Ms. Banks because there was
a great burden on her to do a big job with an understaff office. Around mid February 2013, 1



came into the office after being out for a couple of days and we had a new supervisor by the
name of Bobbie Moore. This came out of the blue. Needless to say that is when the nightmare
started. Ms. Moore came into CSD and immediately started in on the original CSD staff
including the former Director Ms. Banks. She made false accusations, yelled and accused the

original staff of not doing any work, or doing poor work, hiding the files. She even stated that

she had evidence that she had proof we did things wrong. When | asked her to show us what she
had she said she would. Needless to say to-date we have not received anything. Ms. Moore came
into the CSD office not even trying to understand what could have been our barriers. She just
came in with a VERY negative agenda. The CDS staff felt very disrespected and the stress only

Despite Ms, Banks request for more staff, Ms. Moore was able to bring appx 15 detail empioyees
down to assist her. [ could not believe it because I know for a fact Ms. Banks asked for people
and people even wanted to come help but she never received approval from OASCR
management. Ms. Moore constantly bad mouthed the original CSD member to the detasl
employees as well as OASCR Managers.

Hostile Work Environmeni and Harassment

On Thursday, February 21, 2013, after being in the position for two wecks, Ms. Moore called a
staff meeting at 2:30 p.m., in the CSD conference room. In attendance was the original CSD staff
and the detail employees. During this meeting Ms. Moore attacked Ms. Banks and the CSD staff
by falsely accusing us of not doing the required work and creating a mess. She also accused us
of lying by stating that we had the files for a number of cases and had failed to process this

work. She also accused us of hiding the work, allowing the work to lapse past critical deadlines,
not updating the database and essentially blaming us for many mistakes and failures of not
processing the work that was actually backlogged by MSCG/IMS. She stated that our work was
unacceptable.

The next day Friday, February 22, 2013, she called an emergency meeting stating that Dr. Joe
Leonard wanted to come over and talk with us. When Dr. Leonard came into he seemed
upset/mad. To the point we could all tell this was going to be a negative meeting, During the

us the appearance that the two held a conversation prior to holding the meeting. During this
meeting he held his fists clinched and really didn't give us any eye contact. | have never seen
professionals conduct themselves this way and it made me feel uncomfortable. At this point |
was ready for the meeting to be over. He too brought up the issues of missing files and stated that
he would provide amnesty to those who knew where the files were. The way he spoke led me to
believe that if we didn't do something about the CSD office then furlough would be a possibility.
All of us took that at a threat. Needless to say this added additional stress {0 all of us. After the
meeting one of the employees contacted the Office of Personne! Management (OPM) and



informed OPM about the statements regarding sequestration and furloughs. OPM personnel
stated that intimidating employees by making threats of furloughs and RIFs during the
sequestration period was unacceptable.

There have been a number of people detailees who have told me and other CSD staff that Ms.
Moore is making statements throughout the building that we weren't doing any work, we don't
know what we are doing, we are a mess, the office is a mess, etc.

 Ms. Moore consistently treats the CSD employees in a derogatory manner in front of the detail
employees. She talks down to the original CSD staff members, vells at us, accused us of creating

a messy backlog in CSD and slanders everyone. It has been my experience that the manager sets
 the tone for the office, and Ms. Moore clearly has set a tone for the CSD office that is negative.
This is especially damaging to those that are new to the OASCR organization..

On March 20, 2013 1 met with Bobbie, and in that meeting Bobbie stated that she found out that
my reassignment to QASCR had not heen completed. This comment made me very suspicious as
to why she was checking on my paperwork. For some reason I left this meeting baving a slight
pamnic attack. I later found out that Ms. Moore was checking on my reassignment status because
she was trying to reassign me to EID, Needless to say [ was very upset because 1 never wanted to
be in EID. I don't even have Investigation experience so [ think I am being set me up to fail.

Around the end of April | received an email from Ken Baisenden, EID Director requesting that 1
set up a time to come and meet with him because I was being reassigned. This was the first time
that 1 heard officially that I was being reassigned. In that same week I met with Ms. Moore to go
over my mid year review and I told her that I knew about the request to reassign me to EID. Ms.
Moore stated that it was Dr. Leonard who wanted to reassign me. She stated that if I would be
willing to drop my complaint she would talk to Leonard about me staying. But | believe the issue

is bigger then that.

Since Ms. Moore's arrival and Dr. Leonard's threats I am constantly on edge at my job. I have a
medical history of anxiety attacks and | am on medication to assist with this medical problem.
But as of late these added stresses have been raising my anxiety levels.



[ have many more exampies and items 1 would like to discuss in mediation and I feel it will make
things clearer. I have never in my career experienced anything like this organization because of
unprofessionalism and I am constantly on edge at work.




Chatman, Nadine -ASCR

From:
Seni:
To:
Subject:

Jackson, Katrice

Monday, June 17, 2013 11:33 AM
Chatman, Nadine -ASCR

RE: | see you staying

Yes but winat was that about?

From: Chatman, Nadine -ASCR
Sentz Monday, June 17, 2013 11:32 AM
Ta: Jackson, Katrice

Subject: RE: I see you staying

Damn, That was quick. MNews ravel fast around heare.

From: Jackson, Katrice

Sent: Monday, June 17, 2013 11:30 AM
To: Chatman, Nadine -ASCR

Subject: FW: T see you staying

From: Jones, Lynnie -ASCR

Sent: Monday, June 17, 2013 10:40 AM
To: Jackson, Katrice

Subject: 1 see you staying

Lynwie Joves




Chatman, Nadine -ASCR

From: Jackson, Katrice

Seni: Wednesday, June 12, 2013 8:56 AM
To: Chatrman, Nadine -ASCR

Subiech: FW: Informai EEQ Complaint

From: Scott, Winona -ASCR

Sent: Wednesday, April 17, 2013 9:54 AM
To: Jacison, Katrice

Subject: RE: Informal EEO Complaint

Ms, Jackson —

As Vindicated inmy emall, a counselor has been assigned to your complaint, They are with the USPS, They wili contact
yaiu,

From: Jackson, Katrice

Sent: Wednesday, Aprit 17, 2013 9:46 AM
To: Scott, Winona -ASCR

Subject: RE: Informal EEQ Complaint

Good Morning Ms. Scott,

Fstill hiave not heard anything In regards to an assigned counsaior. My Initial contact date was March 21, 2013 and we
are approaching the 30" day for informal counseling. You stated that a counselor has been assigned hot | have not been
contacied to date. would like to get things moving.

Katvice Jackson

EEQ/ADR Specialist

Corporate Services Division

Oiffice of the Assistant Secretary for Civil Rights
Tel: (202) 692-0365

Fax: {202) 500-5583

Emails katrice.jackson@ascr usdigoy

i

The information contained In this message i privilegad and confidentisl it is invended only for the use of the sddresses. f you are not the

addinss

aoyat-the-pesonresponsitle-for delivering 1§10 the person to-whem it-is addeessed, - you-may not copy,-foruged-or deliver this roessag

T contant or Bs stlachments (I eryd to anyone else, 1 you received this message by misiake, pleese notify ow inmediately by return emall or
iy caliing (207) 6930385,

From: Scott, Winona -ASCR

Sent: Friday, March 29, 2013 10:03 AM
To: Jackson, Katrice

Subject: RE: Informal EEO Complaint



There is one assignad. | will et you know the person. Thanks

From: Jackson, Katrice

Sent: Friday, March 26, 2013 9:51 AM
To: Scott, Winona -ASCR

Subject: FW; Informal FEQ Complaint

Good Morning Ms. Scott,

| have not heard anything back on the reguested information. So | was following up with you to check on the status of an
assigned counselor,

Thariks,

ERCYADR Specialist

Corporate Services Division

Offics of the Assistamt Secretary for Civil Righis
Tel: (202) 692-0365

Fax; (202} 690-5583

Email: katrice jackson @ager.usda, gov

The information contained in this message Is privileged and confidential. It is intended onty for the use of the sddvessse, I vai are not e
addvassee, or the person responsible for defivaring it to the person to whom it is addressed, you may not copy, forward or deliver this message,
s content or its attachmaents {If any) to anyone else.  vou received this message by mistake, please notify me Immediately by return emali or
by calling (202 8920365,

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:33 AM
To: Scott, Winana -ASCR

Subject; RE: Informal EEQ Complaint

Thank you. | appreciate It,

From: Scott, Winona -ASCR

Sent: Thursday, March 21, 2013 10:32 AM
To: Jackson, Katrice

Subject: RE; Informal EEO Complaint

twill get the information of the £EO Counselor you should contact. Thanks

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:30 AM
To: Scott, Winona -ASCR

Subject: RE; Informal EEO Complaint

s, Scott,

Yes,



From: Scott, Winona -ASCR

Sent: Thursday, March 21, 2013 10:26 AM
To: Jackson, Katrice

Subject: RE: Informal EEC Complaint

Katrice —

Are you filing against a manager?

From: Jackson, Katrice

Senk: Thursday, March 21, 2013 10:23 AM
Tos Scolt, Winona -ASCR

Subject: Informal EEQ Complaint

~-Gaod-Marning Ms. Scott,

would like to file an informal EEQ Complaint against an ASCR employee. | was told to contact you to get the process
started.

Katrice Jackson

EEQ/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Rights

Tel: (202) 692-0365

Fax: (202} 690-3583

Email: katiceJackson @ascr usda.gov

The information contained in this message is privileged and confidential. It is intended only for the use of the addressee. If you are not the
addressee, or the person responsible for delivering it to the person to whom It is addressed, you may not copy, forward or deliver this message,

its content or its attachments (if any) to anyone else. i you received this message by mistake, please notify me immediately by return emait or
by calling (20%] 692-0365.




Chatman, Nadine -ASCR

From: Jackson, Katrice
Sent: Thursday, May 23, 2013 2:34 PM
To: Jamitchesg@aol.com
Subject: My Informal EEC Complaint.
Hi joyce,

t am going to be sending you my final document ASAP as we discussed. So you ¢can send to Robin Heard for mediation,

i am hoping to get mediation scheduled as soon as possible. | am seeking a number of things to resolve my compiaint
but one in particular is to be completely reassigned outside of OASCR. The CSD office/mgmt is really driving me bonkers

~atthispoint: My blood pressure-is-high-and 1 have neverhad blood pressure problems before - Heet like management—- -

here is aiways finding fault in our office and always throwing out accusations that are unfounded. Making assumptions
with half information, and never asking your side of the story. Management has aiready attempted to ruin my
professional reputation by spreading untrue accusations about me and others In this office. This entire situation is just
unprofessional and ridiculous.

Thanks for your assistance,

Katrice Jackson

EECG/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Rights
Tel: (202) 690-3610

Fax: (202) 690-5383

Fmail; katrice.jackson @ascr usda.gov

The Infarmation contained in this message is privileged and confidential. it Is intended only for the use of the addressee. f you are not the
addresses, of the person responsible for delivering it to the person to whom it is addressed, you may not copy, forward or deliver this message,
its content or its attachments {if any} to anyone else. if you received this message by mistake, please notify me immediately by return email or
by calling {202) 650-5610.




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, May 01, 2013 12:24 PM

To: Chatman, Nadine -ASCR

Subject: FW: EEOQ COUNSELING EXTENSION FORM

Attachmenis: LOA-IMS katricejackson_-C.pdf; USDACounselingExtensionLetter. katriceiackson.daoc

Piease took at the first latler. How is he signing off on my stuff. But this s a conflict office?

From: Hono
Sent: Tuesday, Aptil 30, 2013 4:11 PM
To: Jackson, Katrice

- ‘Subjact-: Fwds-EED - COUNSELING EXTENSION FORM- - e oesscsetcsso i .

Ta::
. Sent: 4/18/2013 4:28:41 P.M. Eastern Dayfight Time
Subj: EEQ COUNSELING EXTENSION FORM

| Dear Ms. Jackson:

- | have been assigned to conduct the inguiry into your EEO concerns, my Letter of Authorization is attached.

. Currently | am out of town, therefore | wil be unable to complete your pre-cornplaint Counseling within the 30 day
. pre-scribed time limit to complete the EEO inquiry. However, attached is an EEO Counseling Extension form

. which if you agree gives me additional time to address your concerns. Please sign, date and scan it to this emalil
. address. In addition, please provide a telephone number where you can be contacted. The number on the email
- that | was provided is not valid, | will atternpt to comtact you as soon as you provide me with a telephone number
¢ 1o contact you, Thank you.

Gertrude Britingham-Bowman
Contract EEO Counseior




April 18,2013

From:. Gertrude Brittingham-Bowman
EEO Counselor

To:  Katrice Jackson
Subject; REQUEST TO EXTEND COUNSELING PERIOD

Reference; 29CFR.1614.105

I. This notice is to inform you that the initial thirty (30) day period for counseling has
expired. The inquiry into your complaint is still in the counseling process. With
your permission, I would like to extend the counseling period for an additional 30
calendar days in order to finish the counseling activity. At or before the end of this
period, the final interview will be conducted and you will be advised of your further
rights unless you have entered into a settlement agreement.

2. This voluntary agreement means that counseling on matters you brought to my
attention will be completed no later than May 20, 2013,

3. Please sign one of the statements below and return this notice to me by Friday,
Aprit 19, 2013,

'This extension will in no way hinder your fifteen (15) calendar days period to file a formal
complaint after receipt of the Notice of Final Interview.

B )

Signature of EEO Counselor

() lagreetothe above-mentioned extension. { ) 1donot agree to the above-mentioned
extension.

Signature of Aggrieved Date



gnited States LETTER OF AUTHORIZATION
epariment of

Agriculture TO CONDUCT EEO COUNSELING

Office of the
Asgsisiant Secretary
far Civil Rights Dear USDA Employees:

The Complainant, Ratrice Jackson , filed an Informal Equal
1400 Independence  Employment Cpportunity (EEO) Complaint of discrimination with the Department of

Avenue, SW Agriculture (USDA). The services of Inmovative Management Strategists have been
_Weshingion, DG contracted by USDA to counsel this complaint pursuant to Hqual Employment
20250 Opportunity Commission regulations af 29 C.FR. § 1614, 58 well as applicable "

departmental regulations and the provisions of the contract. I hercby authorize the
following individual to conduct the counseling.

Wame: Gertrude Britbtingham-Bowen
Title: Contractor BEO Counselor

USDA emplovees are expected to fully cooperate with contract EEO Counselors. You
are required to furnish statements, without pledge of confidence, about matters
pertaining to the Complainant, and to provide access to files and record systems of the
USDA and its Agencies, as required, to answer the complaint.

The information obtained through the EEO Counseling is protected by the Privacy act
of 1974 (P1-93-579), and the information collected is for use in resolving the tnformal
complaint of discrimination filed by the aforementioned Complainant. The information
will be mcorporated inic a counseling report fo be distributed to the Office of the
Assistant Secretary of Civil Rights, Civil Rights Staff;, the Agency EEQ Officer; the
Complainant’s representative, if any; and possibly, to federal court systems.

A Complainant who does not provide the information required, is advised that such
refusal may resalt in termination of the EEO Counseling, and possible cancellation of
his’her complaint. A federal employee who does not provide the information required
is advised that such refusal may result in disciplinary action.

Sincerely,

Joe Leonard, Jr., Ph. D L

Assistant Secretary of Civil Rights

AN EQUAL OPPORTUNITY EMPLOYER



Chatman, Nadine -ASCR

Fromu: Jackson, Katrice

Sent; Wednesday, May 01, 2013 12:44 PM
To: Chatman, Nadine -ASCR

Subject: This Counselor is Blowing me

Katrice Jackson

EEQ/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Rights
Tel: (202) 690-5610

Fax: {2023 690-3383

Email: katrice.jackson @ascr usda.gov

b - SRR T = D e T AL TY R T TR
The information contained in this message Is privileged and confidential. it is intended only for the use of the addressee. [ you are not the
addrassee, of the person responsibie for defivering it to the person to whom it is addressed, you may not copy, forward or deliver this message,

its content or Its attachments {if any) to anyone efse. If you received this message by mistake, please notify me immediately by return email or
by cafling (202} 690-5610.




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, May 01, 2013 12:45 PM
To: Chatman, Nadine -ASCR

Subject: RE: This Counselor is Blowting me
Follow Up Flag: Follow up

Flag Status: Fagged

She is a know it all and she was not prepared.

From: Chatman, Madine -ASCR

~Sent: Wednesday,-May 01,2013 1145 PM-
To: Jackson, Katrice
Subject: RE: This Counselor is Blowing me

You are smart, handle her.

From: Jackson, Katrice

Sent: Wednesday, May 01, 2013 12:44 PM
To: Chatman, Nadine -ASCR

Subject: This Counselor is Blowing me

A

Katvice Jackson

EEQ/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Righis
Tel: (202) 690-5610

Fax: (202) 650-5583

Email: katrice jackson@ascr.usda.pov

e the information-contained-inthis message is-privileged and-confidentiali- it is intended only for the use-of the addressee H youare notthe e
atidressee, or the person responsible for defivering it to the person to whom it is addressed, you may not copy, forward or deliver this messags,

i3 content or its attachments (if any) to anyone else. If you received this message by mistake, please notify me immediately by return email or

by calling {202) 690-5610.




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Thursday, May 23, 2013 2:34 PM
To: Jamitchesq@acl.com

Subject: My Informal EEO Complaint,

Hi Joyce,

Fam going to be sending you my final document ASAP as we discussed. So you can send to Robin Heard for mediation.

I am hoping to get mediation scheduled as soon as possible. | am seeking a number of things to resolve my complaint

hut one in particutar is to be completely reassigned outside of OASCR. The CSD office/mgmt is really driving me bonkers

“at this'point-My blood pressure-is high-and have never-had-biood-pressure-problems before. 1 feel-like-management
here is always finding fault in our office and always throwing out accusations that are unfounded. Making assumptions

with haif information, and never asking your side of the story. Management has already attempted to ruin my

professional reputation by spreading untrue accusations about me and others in this office. This entire situation is just
unprofessional and ridiculous.

Thanks for your assistance,

Katrice Jackson
EEQ/ADR Specialist
Corporate Services Division
Office of the Assistant Secretary for Civil Rights
Tel: (202) 690-5610

Fax: (2062) 690-5583

Emaif; katrice jackson@agcr.usda.sov

B e i b b e ot el i e el s " =y ¥ i

The information contained in this message Is privileged and confidential. It is intended only for the use of the addressee, i you are not the
addressee, or the person responsible for delivering it to the person to whom it is eddressed, you may not copy, forward or deliver this message,
fts content or Its attachments {(if any) to anyone efse. if you received this message by mistake, please notify me immediately by return emaif or
by calling {202} 690-5610.




Chatman, Nadine -ASCR

From: Jackson, Katrice
_ Sent: Wednesday, June 12, 2013 6:47 AM
To; Chatman, Nadine -ASCR
Subject: FW: transfer to EiD
imporiance: High

From: Baisden, Kenneth -ASCR

‘Sent: Tuesday, April 30, 2013 3:38 PM

Tao: Jackson, Katrice

ez Moore, Bobbie -ASCR; Jones, Tiffany M -ASCR
Subject: transfer to EID

Importance: High

Ms, Jackson,

I have been informed that your transfer to the Employment Investigation Division will take place shortly.
Please contact Tiffany Jones to setup a time for us to talk.

Henneth §. Baisden, Sx
Chief. EEQ Investigations
Office of Assistant Secretary for
Civil Rights




Chatman, Nadine -ASCR

From: Jackson, Kairice

Sent: Wednesday, June 12, 2013 68:47 AM
To: Chatman, Nadine -ASCRH

Subject: FWW: Reassignment Action
importance: High

From: Balsden, Kenneth -ASCR

Sent: Wednesday, June 05, 2013 3:53 PM
FJoi-Jacksen, Katrice-- -

Cer Moure, Bobibie ~ASCR Jones Lynme -ASCR
Subject: RE: Reassignment Action
Importance: High

Greetings Ms, Jackason,

twould tike for you fo contact Tiffany M. Jones to setup a time next week for you and I to discuss
your transfer to the Employment Complaints Division,

Hennetfe 7. Baisden, Sx
Chief, ERC Investigations
Office of Assistant Secremr}ﬂ Jor
Civil Rights

From: Jones, Lynnie -ASCR

Sent: Wednesday, June 05, 2013 3:35 PM

To: Jacksen, Katrice

Ce: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR
Subject: Reassignment Action




T Jones, Lynnie ~ASCR; White, Tabitha - OSEC
Crr Leonard, Joe - OSEC, Balsden, Kenneth ~ASCR; Price, Monigue - GCRD
Subiech RE: Jackson Action

Lynnie,

All we have to dois change Ms. Jackson org code. Mer effective date will be 8/2/13.
Thanksy

Comeliov M. Howris

8 (301) 504-2232
Ui (3615 584.5674
ComelisuHorrim@dmuustougov

Lywriie Jones

oy ol | Yy T R e £ -
ot/ Program Analyst

£ o e
A héffﬁ?f%
IS

it to complets this Customer Satisfaction Survey, thanks!

Fom
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Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, June 12, 2013 6:47 AM
To: Chatman, Nadine -ASCR

Subject: FW: Reassignment Action
importance: High

From: Baisden, Kenneth ~ASCR
Sent' Wednesday, June 05, 2013 3:53 PM

Cc Moore, Bobbfe ~ASCR Jones, Lynnie ~ASCR
Subject: RE: Reassignment Action
Importance: High

{ireetings Mas. Jackson.

T would like for you to contact T ;fmu;, M. Jones {o setup a time next week for you and I to discuss
your trassfer to the Employment Complaiats Division.

Henneth §. Baisden, S
Chief, EECQ Investigations

Office of Assistant Secretary for
Civil Rights

From: Jones, Lynnie -ASCR

Sent: Wednesday, June 05, 2013 3:35 PM

To: Jackson, Katrice

Cc: Baisden, Kenneth -ASCR; Moore, Bobbie -ASCR
Subject: Reassignment Action

s ih ke, s
Fustshy yous




Toy Jomes, Lynmie ~ASCR: White, Tabitha - QBEC
Con Leonard, Joe - OSEL; Baisden, Kenneth -ASCR; Price, Momgue -~ OCFO
Subisch RE: lackson Action

Lynnie,
All we have 1o do is change Ms, Jackson org code. Her effective date will be 6/2/13.

Thawnksy
Coamelioo M. Harviy
T (301 504.2232

1 (31) 504-3674
| Cownedio Horris@®dmvsdonaoy

ram Analyst
i Rights

Hete this Customer Satisfaction Survey, thanks!




Chatman, Nadine -ASCR

From: Jackson, Katrice
Sent; Wednesday, June 12, 2013 6:48 AM
To: Chatman, Nadine -ASCR
Subject: FW: Reassignment Action
' importance: High

From: Baisden, Kenneth -ASCR

Sent: Saturday, June 08, 2013 8:53 AM
~Tor-Seott-Winona-ASCR- ‘

Cc: Moore, Bobbie -ASCR; Jones Lynnse ~ASCR jacksan Katrlce

Subject: RE; Reassignment Action

Importance; High

To insure Ms, Jackson’s thorough and timely transfer 1o 1D please make arrangements to have her
workstation and other government items shig to our PP, 3" floor facilities.

From: Jones, Lynnie -ASCR

Sent: Wednesday, Juna 05, 2013 12:35 PM

To: Jackson, Katrice

Cc: Baisden, Kenneth ~ASCR; Moore, Bobbie -ASCR
Subject: Reassignment Action

matrice

At we have o dois change Ms. Jackson org code. Her effective date will be 6/2/13,



Thondsy
Coamelicy M. Howviy
R (301 504-2232

(301) 504-3674
- CounelionMourris®@davvsdogoy

Lynnie Jones
Managernent / Program Ana .

'r}erwf .fi"‘ }{} ‘ .f__;'"/,f,}"’
{}j ) it
friag ) 4?3-«}'{)*“/,/1 9 jf/i’f,e??? &
Fay
{ fox

Please take a momani 1o complete this Customer Satisfaction Survey, thanks!
hhine /S




f@mm@ fones

Please take 3 moment to complete this Customer Satlsfaction Survey, thanks!
I';t‘i:i';:,f" VU SuTVeYmonkey. com/s/ PP ADSurvey




Chatman, Nadine ~ASCR

From: Jackson, Kagrice

Sent: Wednesday, June 12, 2013 6:48 AM
Ta: Chatman, Nadine -ASCR

Subject: FW: Reassigniment Action

From: Baisden, Kenneth -ASCR

Sent: Saturday, June 08, 2013 9:08 AM

To: Moore, Bobbie -ASCR

Cc: Jones, Lynnie -ASCR; Jackson, Katrice; Baisden, Kenneth -ASCR; Scott, Winona -ASCR
- Bubiects RE:-Reassignment Action - . .

8obbie,

o

blease provide me Ms. Jackson's work scheduled for the week of lune 10, 201% through June 14, 2014 so um

{can schedule a time for us to discass her transfer fo EID.

frowm Baisden, Kenneth -ASCR

Sent: Wednesday, June 05, 2013 12:53 PM
To: Jackson, Katrice

€c: Moore, Bobbie -ASCR; Jones, Lynnie -ASCR
Subject: RE: Reassignment Action
Importance: High

Greetings Ms. Jackson,

Pwould hike for you to contact Tiffany M. Jones to selup atime pext week for you apd o discuss
your transfer to the Ernployment Complaints Division,

HKenueth 7. Bais dﬁﬁj
Chief, BEEC Investigations

Office of Assistant Stm«vrar\ for
Civil Rights

From: Jones, Lynnie -ASCR

Sent: Wednesday, June 45, 2013 3:35 PM

‘To: Jackson, Katrice

€c: Baisden, Kenneth -ASCR: Moore, Bobbie -ASCR
Subject: Reassignment Action




week and (o give vou an opportunity to wansition your worklosd within Corporate Bervices,
please report 1o Mr. Baisden on Monday, June 177

Wih the recent move ¢
Poden o soe wh%ﬂ
with Mir. Dalsden,

Al we have 1o do is change Ms. Jackson org code. Her effective date will be 6/2/13.
Thowriks
Comelio M. Howviy

PR (301 504-2232
(301) 504-3674
g 7

L Y ie Jones
Manages

Plzase take a moment 1o complete this Customer Satistaction Survey, thanks!




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, June 12, 2013 8:50 AM
To: Chatman, Nadine -ASCR

Subject: FW: Reassignment Agtion

~~~~~ Original Message-----

From: Jones, Lynanie -ASCR

Sent: Tuesday, February 18, 2013 2:41 aM
Te: Jackson, Katrice

Cc: Harris, Camelia -DiM
Subject: Reassignment Action

Katrice -

HR has a guestion about your action. Quick question. Is your full performance level a G5-11
or higher? If higher can we get a copy of your last promotion 52 ASAP pls?

Thx
Lynnie Jones
Mgmt Analyst

OASCR/PPAD
(262) 69@-7709




Chatman, Nadine -ASCR

From:
Sent:
To:

Subject:

Jackson, Katrice

Wednesday, June 12, 2013 6:51 AM
Chatman, Nadine -ASCR

FW; Reassignment Action

From: Jones, Lynnie -ASCR

Sent: Wednesday, June 05, 2013 3:35 PM

To: Jackson, Katrice

Ce: Baisden, Kenneth -ASCR; Moore Bobhie wASCR

~Subject: Reassignmeht Action ™

Lyninie,

Adlbwe have-to-do le-change-Ma-Jacksorrorg code: Her effective-date-will-be 8213,
Thovndiy

Comedio M. Horviy

% 301y 5042232

{301 504-3674
L :




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, Juna 12, 2(H3 6:52 AM
To: Chatman, Nadine -ASCR

Subject: FW: transfer to EID

From: Jones, Tiffany M -ASCR

Sent: Monday, May 06, 2013 7:42 AM
Ta: Jackson, Katrice

. Bubject: RE: transfer to EID. .

Hello Katrice,

Just give me a call in reference to setting up a meeting with Mr. Baisden, T will be in the office all week
rom 6:30 - 3pm so when you get a momeat we will set it up. If you have any questions or concerns, please
don’t hesitate to give me a call or email.

Have a great day!

Tiffany M. Jones, Secretary
Office of Adjudication
Reporter's Building, Room 541
Phone: (202) 260-0577

Fax: (202} 650-7442

There is so much good in the worst of us, and se much bod in the best of us that it hardly hehnoves ony of us fo talk
ahout the rest of us. - Edward Wallis Hoch

—Fromm-Jackson; Katrice
Sent: Friday, May 03, 2013 9:51 AM
To: Jones, Tifany M -ASCR
Subject: FW: transfer to EID
Importance: High

Hi Tiffany,

Just following up with you in regards to setting up @ meeting with Mr. Baisden. | just left you a voice message as well
Please let me know when It's @ good time to reach you Lo get something scheduled.

Kind Regards,



Katrice Jackson

HEO/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Righis

Tel: (202) 690-5610

Pax: (202) 690-5583

Emall: katrice jackson @ascr. usda gov

<< OLE Object: Picture (Device Independent Bitmap) >>

Tha information contained in this message is privileged and confidential, it is intended only for the use of the addressee.  you are not the
atdidresses, or the person responsible for delfvering it to the person o whom it s addressad, you may not copy, Torward or deliver this messags,
s content or s attachroents {if any) to anyone else. If you recelved this messags by mistake, please notify mo Immediately by return email or
Iy caliing {202) §50-5530,

From: Baisden, Kenneth -ASCR

Sent: Tuesday, April 30, 2013 3:38 PM

To: Jackson, Katrice

Cc: Moore, Bobbie -ASCR; Jones, Tiffany M -ASCR
Subject: transfer to EID

Imnportance: High

Ms. Jackson,

I have been informed that your transfer to the Employment Investigation Division will take place shortly.
Please contact Tiffany Jones to setup a time for us to talk.

Hennethr §. Baisden, Sn
Chief, EEQ Investigations
Office of Assistant Secretary for
Civil Rights




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednaesday, June 12, 2013 6:55 AM
To: Chatman, Nadine -ASCR

Subiject: FW: Informal EEO Complaint

From: Scolt, Winona -ASCR
Sent: Thursday, March 21, 2013 10:26 AM
Fo: Jackson, Katrice

Subject: RE: Informal EEQ Complaint

Katrice —

Are you fillng against & manager?

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:23 AM
To: Scott, Winona -ASCR

Subject: Informal EEO Complaint

Good Morning Ms. Scott,

| would like to file an informal EEQ Complaint against an ASCR employee. | was told 1o contact you to get the process
started.

Katrice Jackson

EEO/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Rights
Tel: {202) 692-0363

Fax: {(202) 690-5383

Fmail: katrice jackson @ascr.usda.gov

The information contained in this message is privileged and confidential. it is intended only for the use of the addressee. if you are not the
atidressea, or the person responsible for delivering it to the person to whom it Is addressed, you may net copy, forward or deliver this message,
its content or its attachments {if any} to anyone eise. If you received this message by mistake, please notify me immaediately by return email or
by calling {202) 692-0365.




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, June 12, 2013 6:568 AM
To: Chatman, Nadine -ASCR

Subject: FW: informat EEO Cormplaint

From: Scott, Winona -ASCR

Sent; Thursday, March 21, 2013 10:32 AM
To: Jackson, Katrice

Subject: RE: Informal EEQ Complaint

Pwill get the information of the £ED Counselor vou should contact. Thanks

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:30 AM
To: Scott, Winona -ASCR

Subject: RE: Informa! EEQ Complaint

Ms. Seott,

Y,

From: Scott, Winona -ASCR

Sent: Thursday, March 21, 2013 10:26 AM
To: Jackson, Katrice

Subject: RE: Informal EEO Comptaint

Katrice ~

Are youi Tiling against 2 manager?

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:23 AM
To: Scott, Winona -ASCR

Subject; Informal EEOQ Complaint

Good MgrmiTig s, SEott,

P would like to file an informal EEQ Complaint against an ASCR empiovee. | was told to contact you to get the process
started.

Katrice Jackson

EEO/ADR Specialist

Corperate Services Pivision

Office of the Assistant Secretary for Civil Rights
Tel: (202) 69203653

Fax: {(202) 690-5383

Email: katrice.jackson @aser . usda.gov

i




The information contained in this megsage is privileged and confidential. it is intended only for the use of the addressee. if you are not the
addressee, or the person responsible for delivering it to the person to whom it is addressed, you may not copy, forward or deliver this message,

its content or its attachments {if any} to anyone else. If you received this message by mistake, please notiy me Immediately by return email or
by calling {202} 692-0365.




Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, June 12, 2013 6:56 AM
To: Chatman, Nadine -ASCGR

Subject: FW: Infermal EEO Complaint

From: Scott, Winong -ASCR

Sent: Friday, March 29, 2013 16:03 AM
To: Jackson, Katrice

Subject: RE: Informat EEQ Complaint

There is one assigned. | will let you know the person. Thanks

From: Jackson, Katrice

Sent: Friday, March 29, 2013 9:51 AM
To: Scott, Winona -ASCR

Subject: PW: Informal EEQ Complaint

Good Morning Ms, Scott,

{ have not heard anything baclk on the reguested information. Sotwas following up with vou to check on the status of an
assigned counselor,

Thanks,

Katrice Jackson
EEG/ADIR Specialist
Corporate Services Division

Office of the Asststant Secrotary Tor Crvil Rights
Tel: (202) 652-0365
F" X ("‘92) 690-3583

o jackson @

SR EOV

on contained in this messese is priviieged and cenfidential, i s intended oriy for the use of the addressee. I vou are not the
adedresene, or the parsan responsiile for delivering It 10 the person 1o whor it i addvessad, you may not sopy, forward or deliver this message,
s comtent or its attachmerss {if any} to anvone else. i you recsived this message by mistake, please notify me mmediaiely by return amal or
by calllng {200} 6920365,

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:33 AM
To: Scott, Winona -ASCR

Subject: RE: Informal EEC Complaint

Thank you. P aporeciate i,

From: Scott, Winona -ASCR
Sent: Thursday, March 21, 2013 106:32 AM



To: Jackson, Katrice
Subject: RE: Informal EEQ Complaint

will gt the Information of the EEO Counselor you should contact. Thanks

From: Jackson, Kalrice

Sent: Thursday, March 21, 2013 10:30 AM
To: Scott, Winona -ASCR

Subject: RE: Informal EEO Complaint

Ms. Scolt,

Yes.

- From:-Scott-Winona-ASCR- -~ -+ -
Sent: Thursday, March 21, 2013 10:26 AM
To: Jackson, Katrice

Subject: RE: Informal EEQ Complaint

Katrice —

Are you filing against a manager?

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:23 AM
Tea: Scott, Winona -ASCR

Subject: Informal EEQ Complaint

Good Morning Ms. Scott,

f would tike to fite an informal EEQ Complaint against an ASCR empioyee. | was told to contact you to get the process
started.

Katrice Jackson

EE(Q/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary Tor Civil Rights
Tel: (202) 692-0365

Fax: (202) 690-5583

Email: kairice.jackson@ascr.usda.gov

The information contained In this message is privileged and confidential. 1t is intended only for the use of the addressee. If you are not the

addresses, or the person responsible for delivering it to the person to whom it is addressed, you may not copy, forward or deliver this message,
its centent or its attachments {if any} to anyone else. If you received this message by mistake, please notify me immediately by return email or
by cafling (202} 692-0365.



Chatman, Nadine -ASCR

From: Jackson, Katrice

Sent: Wednesday, June 12, 2013 6:56 AM
To: Chatman, Nadine -ASCR

Subject: FW: Informal EEO Compiaint

From: Scott, Winona -ASCR

Sent: Wednesday, April 17, 2013 9:54 AM
To: Jackson, Katrice

Subject: RE: Informal EEC Complaint

ks, Jackson -~

As |indicated in my emall, a counselor has been assigned o your complaint. They are with the USRS, They will contact
you.

From: Jackson, Katrice

Sent: Wednesday, Aprit 17, 2013 9:46 AM
To: Scolt, Winona -ASCR

Subject: RE: Informal EEQ Complaint

Good Morning Ms. Suott,
| 51ifl have not heard anythmg iny regards 1o an assigned counsalor, My inidal contact date was March 21, 2013 and we

are appt oaahmg the 30" day for informal counseling, You stated that a counselor has been assigned but | have not heen
cartacted 1o date. woukﬁ iii(@ to get things moving,

’Km’rzw mf{s 07

s Division
cmi Secretary for Clvil Rights

The Infonration containesd Inthis message js privitlesed i, 1% ks imtenden only for the use of the pddresses,  vou are not the

addyesses, or the person responsible for delivering it 1o the persen to whons B 3 addeessed, you may not copy, forward or deliver this message,
s content or fvs etischments (f any) 1o anyone else, W you received this message by mistake, please not#y me immediztely by return email or
by calfing {202) 6920365,

From: Scott, Winona -ASCR

Seni: Friday, March 29, 2013 10:03 AM
To: Jackson, Katrice

Subject: RE: Informai EEQO Complaint



Thers is one assigned. {will let you know the person. Thanks

From: Jackson, Katrice

Sent: Friday, March 29, 2013 9:51 AM
To: Scott, Winona -ASCR

Subject: FW: Informal EEO Complaint

Good Morning s, Scott,

I have not heard anything hack on the requested information, S was following up with vou 1o check on the status of an
assigned counselor.

Thanks,

Karrice - Tacfson
EEO/ADE Specialist

Corporate Services Division

Office of the Assistand Seorstary Tor Civil Rights
Tel: (202) 692-0365
P (202) 690-5383
Ermaitl katrice jackson @eser

The information contained In this messags s privileged and confidential. it s Intended only for the use of the sddressee. 1 you ave not the
addressas, of the person responsible for dellvering ¥ 1o the gerson to whom i Is addressed, you may not copy, forwerd or detheer this message,
s contand or its attachments i any} to anyone eise, I you recebved this message by mistale, please notify me iromediately by return email or
by calling {202) BY2-0465.

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:33 AM
To: Scott, Winona -ASCR

Subject: RE: Informal EEQ Complaint

Thank yvou, 1 aporeciate it

From: Scott, Winona -ASCR

Sent: Thursday, March 21, 2013 10:32 AM
To: Jackson, Katrice

Subject: RE: Informal EEQ Complaint

Pwill get the information of the FEG Counzelor your should contact. Thanks

Froen: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:30 AM
To: Scott, Winena -ASCR

Subject: RE: Informal EEC Complaint

Ms. Scott,

Yes,



From: Scotf, Winona -ASCR

Sent: Thursday, March 21, 2013 10:26 AM
To: Jackson, Katrice

Subject: RE: Informal EEC Complaint

Katrige -
Are you filing against a manager?

From: Jackson, Katrice

Sent: Thursday, March 21, 2013 10:23 AM
To: Scott, Winona -ASCR

Sulsject: Informal EEOQ Complaint

Good Merning Ms.-Seott,

1 would like to file an informal EEO Complaint against an ASCR employee, | was told 1o contact you to get the process
started.

Katrice Jackson

EEQ/ADR Specialist

Corporate Services Division

Office of the Assistant Secretary for Civil Rights
Tel: (202) 692-0365

Fax: {202) 690-5583

Email: katrice jackson@ascr usda gov

The information cantained in This message is priviteged and confidential, It is intended only for the use of the addressee. If you are not the
addressee, or the person responsible for delivering it to the person to whorn it Is addressed, you may not copy, forward or deliver this message,
its contert or its attachments (if any} to anyone else. If you received this message by mistake, please notify me immediately by return emaif or
by calling (202} 692-0365,
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Saturday, Dec 7 at 11:25 PM
From:"Chatman, Nadine -ASCR" <Nadine.Chatman@ascr usda.gov>
To:"nchatman@verizon.net” nchatman@verizon.net

Subject: FW: Complaint of Discrimination

From: CREETEN, Nadine -ASCR

Sent: Wednesday, July 10, 2013 7:31 BM
To Scott, Winona -ASCR

Ty 'sanford.bishop@sanford. bishop.com’
Subject: RE: Complaint of Discrimination

Winona,
We nead o talk.
Madine Chatman

Ce: Mermnbers of Congrass

Fromm: Scott, Winona -A5CR

Sent: Wednasday, July 10, 2013 6:48 PM

Yo Chatraan, Nadine -ASCR

Bubject: Re: Complaint of Discrireination

Nadineg -

Your emails are inappropriate. Please rafrain from engaging in this type of exchangs via email,

Thank you

Winona Lake Scott

On Jul 18, 2013, &t 5:27 PM, "Chatman, Nading -ASCR" <Nadine Chatmantiascy Usda,.gove wrots:

Hi Robin,

Winona got | wrong again! She is not paying sttention to details. This is my first compiaint (CRSD-CF-2013.
04RO} with an Initial contact date of 31812043 and it {s 114 days old. | submitted 2 formal complaint and that
needs 10 be processed,

You are partially correct with respect to the complaint processed by IMS {do not have case file #). However, | did nof
sign the Green Card. The Conclerge in my building signed for it. | will handle this in the appropriate manner. | will be
tirnely on this.

However, the complaint that | have beaen trying io get Winona to focus on was processed by MFU and not IMS. Tha
~ entire process for CSD employess filing complaints is flawed and needs to be ravisited.

Lord, have mercy! What does a girl have to do fo get some heip?

hps:/ fmaliverizon.com/webmail/ public/ print jsp?wid=vz_widget MailC...e%20Centeris20-%20FWHIAKZ0Complaint®2 0062 0Discrimination&1,1.20.28.6 Page 1 of 2
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Robin, | still do not have an assigned IS counselor for my 3¢ complaint {CRED-2013.00720) which is §1 davs
old. You were to gef back with me on this, This is the one that | changed my mind about ADR and | am waiting on a
counselar, The clock is ticking on this one. Howsver, | did sign a 60 day. extension form.

You know how busy that | have heen. | am trying to stay on top of all of these complaints.

Thanks for your assistance in this matier.

MNadine

Ceo: Members of Congress

Haenty Wednesday, July 10, 2013 4:32 PM
T Chatiman, Nadine -ASCR

G Scoth, Winongs -~ASCR

Subject: Complalnt of Discrirination

Good afterncon Nadineg,

| hope that you day is going weail, | {ust received a felephone call from Winena Scott in the Office of the
Assistant Secretary of Civil Rights and she informed ma that you called her and indicated that you have not recaived
an Acknowledgement Letter, On Friday, July 5, 2013 we received the green card from the United States Postal
Service bearing your signature ang reflecting that vou received your Motice of Right to File. However, at this time we
have not received your Formal Complaint of Discrimination. Qur policy s o issue Acknowledgemant Lelters within 24
hours of recaipt of Formal Cormplaint, Please advise when and where you mailed your Fomat Complaint so that we
can make sure that your Formal Complaint is processed timely.

Thank you

Robin Browder

Innovative Management Strategists
304-577-3100

This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized
intercaption of this message or the use or disclosure of the Informstion it contains may violate the law and sublect the violator
to civil or criminal penslties. If vou believe you have recefved this message in error, pleass notify the sendsr and delste the

.............. ernai-imined a*e%‘f.

hitps:/ femail verizon.com fwebmail/ pubiic/ pringjsplwid=vz_widget MailQ...e%20Center’s) 0-%2 OFPWRIAK OCom slaint®2 Do 2 ODiscriminationd1.1.20.28.6 Page 2 of 2
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\ o vRriZON
Verizon Message Center

Saturday, Dec 7 at 11:25 PM
From:"Chatman, Nadine -ASCR" <Nadine. Chatman@ascr.usda.gov>
To"nchatman@verizon.net™ nchatman@verizon.nat

Subject: FW: Complaint of Discrimination

"R CHEtman, Nagine -ASCR
Sani Wednesday, July 10, 2013 7.31 PM
Tor Scott, Winona -ASCR
o 'sanford. bishop@sanford bishop.com’
Subkject: RE: Complaint of Discrimination

Winona,
We need io talk.
Madine Chatman

Co: Members of Congress

From: Scolt, Winona -ASCR
Sent: Wednesday, July 10, 2013 6:48 PM
T Chatrnan, Madine -ASCR
Sudrject: Re: Complaint of Discrimination

MNadine -
Your emalis are inappropriate. Plesse refrain from engaging in this type of exchange via smail.
Thank you

Winona Lake Scot

Hi Robin,

Winona got it wrong again! She is not paying attention to detfails. This is my first complaint (CRE8D-CE-2043-
H0480) with an initial contact date of 3182013 and it is 114 days old. | submitied a formal complaint and that
needs to be processed.

You are partially correct with respect 1o the complaint processed by IMS {do not have case file #). Mowever, | did not
sign the Green Card. The Concierge in my building signed for it. | will handle this in the appropriate manner. | will be
timely on this.

Howaver, the complaint that | have baen trving to get Winona to focus on was processed by NFC and not iMS. The
entire process for CSD emplovees filing complaints is flawad and nesds to ba revisiied.

Lord, have mercy! What does a girl have to do o get some halp?

https://mail.verizon.comfwebmall/ public/print jspwid=vz_widget_MailQ...e%20Center%20-%2 0FWH3IA%20Complaint%2 0of#20DIscrimination& 1.1.20.28.6 Page ¥ of 2
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Raobin, 1 stilt do not have an assigned 1IMS counselor for my 3™ complaint (CRSD-2013-00726) which is 51 days
oith. You were to gef back with me on this. This g the one that | changed my mind shout ADR and | am walling on a
counselor. The clock is ticking on this one. However, | did sign a 60 day. extension form.

You know how busy that | have been. | am frying to stay on top of all of these complaints.

Thanks for your assistance in this mater.

Nadine

Co Members of Congress

Frow: Robin Browder [maiitorbrowder@innovativemanagement, us]
Senty Wednesday, July 10, 2013 4:32 PM

Tos Chatman, Madine -ASCR

Ly Seott, Winonag ~ASCR

Subfech Complaing of Discrimination

Gond afternoon Nadine,

1 hope that you day is going well. |just received a telephone call from Winona Scott in the Office of the
Assistant Secretary of Civil Rights and she informed me thal you called her and indiceted that you have not received
an Acknowledgament Lelter. On Friday, July 5, 2012 wa received the green card frony the United Stales Postal
Bervice bearing yow signature and reflecting that you received your Notice of Right to File. However, at this time we
have not received your Formal Complaint of Discrimination. Our policy 15 1o issus Acknowledgement |atiers within 24
hours of receint of Forma! Complaint. Please advise when and where you malled your Formnat Cormplaint so that we
can make sure that your Formal Complaint is processed timely,

Thank you

Robin Browdar

irmovative Management Strategists
301-877-310G

This elactronic message containg information gensrated by the USDA solely for the intended recipients. Any unauthorized
interception of this message or the use or disclosure of the inforrmation it contains may viclate the law and subject the viclator
to civil or criminal penalties. If you helieve you have received this massage in error, please nolify the sender and delate the

$l-trm vy e bmeadie
R RRTE MR R R LW &SR T I
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Verizon Message Center

Saturday, Dec 7 &t 11:31 PM
From:"Chatman, Nading -ASCR" <Nadine.Chatman@ascr.usda.gov>
Tonchatman@verizon.net™ nchatman@verizon.net

Subject: FW: Formal Complaint for Nadine Chatman - Dissatisfaction with EEG Processing of Complaint

e M1 ING] Message--m-
From: Scott, Winona -ABCR
Sent: Wednesday, July 10, 2013 4:12 PM
To: Chatman, Nadine -ABCR
Ceo: Norwood, Vincent -ASCR; Ping, Liss -ASCR
Bubject: Re: Formal Complaint for Mading Chatman - Dissatisfaction with EEQC Frocessing of Complaint

Nadine -
Please contact Robin BROWDER of IMS. They are handling your complaint.

Winona Lake Scott

On Jul 10, 2013, 25 2:48 PM, "Chatman, Nadine ~ASCRT <Mading. Chatman@ascr. usda. gov> wrote:

= Mg, Boott,

>

>} am writing to inquire in to the processing of my Formal Complaint {CRED-CF-2013-00480). | have not received an
Acknowledgement Letter to date.

>

> | ook you at your word that you have agsignad the complaint out to & contractor for processing. | have serious concems
apout the procsss in which my complaint was handled. However, | will address this issue in another forum.

>
> This complainf is 114 days old and is still pending in the tnformal stage.
>

> fir, Norwood, can you assist roe with this issue?

=

> Thanks,
-

> Madine Chatman

~y

GO Member of Congrass

VoM WYY

> From: Seott, Winona -ASCR

> Sent: Monday, June 17, 2013 @12 A

> To: Chatrman, Nadine -ASCR; Norwoad, Vincent -ASCR

> e 'nehaiman@yerizon net’

> Subject: RE: Format Complaint for Nadine Chatrman - Dissatisfaction

» with EEQ Processing of Complaint

> Nadine @4

>

> If 1 recall correctly, you asked for an EED Counsslor and 1 put you in contact with innovative Management Strategiste (IMS)
who as the contractor are handling your complaint. The fact that | received information on yaur complaint is not a conflict as |

hitps:/ mait.verizon.com/webmafl/ public/ print JspTwid=vz_widget_Maii0. faction%20with%2 0EEO%ODH0A%2 OProcessing%2 0o 0Complaint&1.1.20.28.5 Page 1 of 7
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‘am ihe CC}?—E for IMS.

>

= Let me know if you have not been contacted by IMS. In addition ECD is aware they are handling your complaint.

‘j'{'haﬂks I)i i (JLW” Vfﬁ‘ H’if " ( _
z From: Chatman, Nading -ASCR f C Z) @//Vk (){”%W A %
' (

> Sent: Monday, June 17, 2013 7:57 AM caleint)

» To: Norwoeod, Vingent -ASOR ((E gt ﬁ o]
> Co Seott, Winone -ASCR; 'nchatman@verizon.net’ ‘ ! D‘ \J% AR

> Subject RE: Formal Complaint for Nadine Chatman - Dissatisfaction e
> with EEQ Processing of Complaing

o

= Mr. Norwood,

™

> Why would you forward my complaind o Ms. Scoff when one of the RMOs is her boss? lsnd@ @t that a conflict of interest?

o

= Please B e you Jid RoUIshErd any documeants Vs Boott. That would be ighly problsmaticr

~

R Y

- \What is going on? What kind of process do you all have in place {0 handle my case?

WY

bam lefl with no cholce but 10 go straight to the Congress and the BEEOC about this rstier,
Thanks.

Nadine Chatman

Vo oY YW

W

From: Norwood, Vincent -FABER

> Sent Friday, June 14, 2013 9:53 AM

> To: Chatman, Madine -ASCR

> Col nehatman@verizon. het

> Subject: RE; Formal Complaint for Nadine Chatman - Dissatisfaction

= with ERO Processing of Complaint

=g

> Good maining, Ms. Chatrnan. As agreed, yesterday | forwarded vour formal complaint to Wincna Scott in OASCR, so that
she could faclitate external processing. | expect that you will be contacted In the near future by an investigator, If you have
any additional concerns about complaint processing or complaint status, please dirgct them o Ms. Scolt, so that she can
make sure that they are referred to the appropriate person,

b=

s

> Binceraly,

=

= Vinoent

b

> Vincant Norwood
> Equal Employment Opportunity Specialist Employment Complaints
= Division, Office of Adjudication Office of the Assistant Secretary for

> Civi Rights U.5, Depariment of Agriculture Tel (202) 401-1416 Fax
(202)-205-8208

L'

Fror: Chatrnan, Nadine -ASCR

Sent; Tuesday, Juneg 11, 2013 1:34 PM

- To: Norwood, Vincant -ASCR

» o nechaiman@verzon net’

= Subjsct FW Formal Complaint for Nadine Chatman - Dissatisfaction
with iZEQ Processing of Compiaint

WOV

Y

>
=
> W Morwood,
e

= What is going on with my formal cornplaint?
=3

= Why would ECD procsss my cornplaint If it was dropped off by Ms. Hall for C35D to process.

> .
= Flease give me a call 1o gl me know what is golng on with my complaint? Where will my case be processed?
=

hitps:/ fmail,verizon.camwebmatl/ public/ print Jspiwid=vz_widget_MaiiD., . faction®2 Dwith%2 DEEOBOI60ARZI OPracessing®2 Qo2 0Complaint®1.1.20.28.6 Page 2 of 7
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> padine Chatman

> 202-690-5533

3

= From: Bennett, Darvin- OCFO

= Bant Tuesday, June 11, 2013 12:35 P

> To: Chatman, Nading -ASCR

= Co: Brewton, Denise - OCFQ; 'nchatmani@yerizon nat’

> Subject RE: Formal Camplaind for Nadine Chatman - Dissatisfaction

> with EEQ Processing of Complaint

>

> 1 do not have aceess to your cormplaint in icomplalnts, but it should be processed In accordance with the process ECD gave
me today. Again, | can not answer any processing cuestions beyond whatl has been relayed 1o me. Pisase contact Mr,
Norwood and he should be abls to assist you.

>

From: Chaiman, Nading -ASCR

Sent: Tuesday, June 11, 2013 1118 AM

To: Bennelt, Darvin- OCFO

Co! Brawton, Denise - OCFE; nehatman@verizon net

Subject: RE: Formast Complaint for Nadine Chatman - Dissatisfaction
with EED Processing of Complaint

WO W

VIRVERVIRVARYS

Mr. Bennett,

3y

= My formal complaing is slready in incomplaints as being received. ECD had the complaint and hand-deliverad it to C8D for
processing.

> Mg, Vielet Hall is the Director of ECD and she hand-deliverad it 1o the Corporate Services Division for processing because i
is & conilict case.

>

> Madine Chatman

e

P

> From: Bennett, Darvin- OCFO

= Bent: Tuesday, June 11, 2013 11:23 AM

> To: Chatman, Madine -AASCR

= (o Brewlon, Danise - OCFO

» Subject RE: Formal Complaint for Nadine Chatman - Dissatistaction
> with BEO Processing of Complaint

¥

> Ms, Chatman,

W

= just received the answer 10 your processing question. Your formal complaint should be filed with ECD in D.C) They will
forward it to Department of Interior for processing (accepting/investigation/etc.) because { is a conflict complaint. Please
cuniact 202-401-4218 Mr. Norwood for any processing guestions vou may have related (o your case.

g

> From; Bennetlt, Darvin- OCFOQ

> Sent: Monday, Juns 10, 2013 2:38 PM

» T Ghatman, Nadine -ASCR

> Sublect RE; Formal Complaint for Nadine Chatman - Dissatisfaction

hitps:/ fmaitverizon.com/webmall/ public/print jsp?wid=vz_widgel_MatlQ.. faction®%2 Owith%20EECSOD%0AN 2 OProcessing®2 Do 2 0Complaint&1.1.20.28.6

> with EEQ Processing of Complaint
>

> Yol are welcome.

> Framy, Chatman, Nading -ASCR

> Sant Monday, June 10, 2013 2:37 P

> To: Bennett, Darvin- QCFC

= Co 'nchatman@yerizon.net’

> Bupject; RE: Formal Complaint for Nadine Chatman - Dissatisfaction
= with EEQ Processing of Complaint

>

> OK.

= Thanks.
>

> Mading

12477313 11:35 PM

Page 3 of 7
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pod

= From: Bennett, Darvin- GCFO

> Sent Monday, June 10, 2013 3:36 PM

> To: Chatman, Madine -ASCR

= Cohelahi@iampebay.reomy Brewton, UDenise - OCFO

= Subject: Formal Complaint for Nadine Chatman - Dissatisfaction with
= EEO Processing of Complaint

W

"

v

Haillo Ms, Chaiman,

W

= 1p&dve heen trying to research your guastions related to the processing of your formal complaint and have not recaived
an answer yet or & POC for you to contact. Howsver, [-@rdve attached a copy of vour counselor@@@s report from the
EEQ counselor and the supplemental documenis you submitted after the counselor@r@drs report was complated.

> §will get back 10 you as soon as USDA provide me with the formal complaint processing answers for your case. Please be
advise we (OCFO) will not be processing your formal complaint as has ne authority o do so.

p-d

= Darvin Hennett

=

> Fromg Chatman, Madine -ASCR

> Sent: Monday, June 10, 2013 1:28 P

= To; Chatrnan, Nading -ASCR; Bennetl, Darvin- OCFO

> Coo height@iampabay rr.com'; Brewton, Denise - OCFO: Scolt, Winona

= -AGCR

= Subject: RE: Formal Complaint for Nadine Chatman - Dissatisfaction

- with EEQ Processing of Complaint

A%

v

. Bennelt,

! have not heard from you or Ms. Meight yel on this matter. Ms. Height is usually prompt in her responses io me,

VoMW W VWY

This is s0 egregious,

Plesse give me a call at 202-690-5533 a5 svon as possible.

=3

» Thanks,
-

Madine Chatman
> Fram: Chatman, Nadine -ASCR

Sent: Monday, June 10, 2013 1214 PM

To: Bennett, Darvin- OCFO

Co;iheighi@iampabay rrcony’; Brewion, Denias - OCFO, Scolt, Winona
» ASCR

» Subject Formal Gomplaint for Nadine Chatrnan - Dissstisfaction with

= EEO Processing of Complaint

o
-
>

W

3

https:/ fmail vertzon.com/webmall/ public/ print [sptwid=vz_widger_Mail 0., factionds? Owithss2 DEEOSODHROAKZ OProcessing%2 Gof2 0Complaints1,1.20.25.6

fr-Bennett; e PPt 1Pt 1t P PP
=0 sy 23, 2013 {per the instructions listed in the Notice of Right 1o Fite a Formal Complaint etter), 1 completed and mailed
a tormal compiaint to the Employment Complaints Division, Gifice of Adiudication, USDA, 1400 independence Avenue, SW,
Stop Code 8440, Washington, DO 202580-9440 by certified mail receipt. Obviously, the formal complaint was received by that
office singe the USPS green card is missing from the oniginal envelope. And how do | know that? | have the complaint in my
hands now! 5

=3

= I s my ungerstanding that the original complaint was hand-deliverad by Ms. Violet Hall to the Corporate Services Division
office on Friday, June 7, 2013 in a blue interofice anvelops labeled Personal ©@¢ Attention; To be opened only by B,
Moore. (Sse attached file with copy of biue USDA interoflice envelope and my original envelope). Fortunately for me, the
package was given to ancther CBD staff whe processes incoming maidl and appropriately returned it fo me this moming.

> Realty! The formal complaint was sent to the Responsible Management Official (RMO) named in the complaint. What is
going on here at USDAT What kind of complaint process is this? Something is clearly broken in this process, What would
have happenad I the person who received the delivery was not an honorable person and my correspondence had not baen
interceptad and ended up in the wrong hands?

Léfrfis 11785 Pt

Page 4 of 7
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P

> | am also most forfunats that | took precautions and faxed the formal complaint to the number listed in the letter on May 23,
2013, At least | know that the formal compilaint was received and | have the documentation {o confirm receipt. Please note in
the screen shot below thatl my complaint fs in the jcomplaint system.

> Again, | have the document in my hands now! What is the next step? What do | do with my own complaint?
> .

> Please advise.

e

> | have major concerns about the way this case s being processed (o the point that | am writing the Chairman of the House
Oversight & Government Reform Commities, Congressman Darrell lssa and the Ranking Member, Congressrman Elijah
Cummings. | arm asking for zn inguiry into this whole contractual agreement between your office and USDA with regards to
conflict cases. [will be calling for an investigation.

o>

=1 am appalled at all of this, | await further instructions,

> Sinceraly,

>
» Nading M. Chatman

» 202-6590-5533 (office)

> Nadine.chatman@aser.usda. gov<maiito: Nadine chalman@ascr.usda.cov>
-

> CC: Members of Congress
ped

vV

[cidiimagel0 . phg@01CEBBEZ DC150880]

Vov vy

From: Jocatine Height Imaifioriheichi@iampabay. r.com)

> Sent Friday, June 07, 2013 4:26 PM

> To: Chatman, Nading -ABCR

» Goo Bennett, Darvin- OCFO

> Subject: Re: Additional Information regarding Reguested Remedy

s

= Ma, Cheiman, please contact Mr. Bennetl regarding your reguest. | no jonger have it
= e Original Message ——

= From: Chatman, Nadine -ASCR<mailta: Nadine Chetman@ascr.usda goy>
> To! 'helohi@tampabay.fr.eom <maito helght@iampabay. rr com'>

= Co 'nohatman@yverzon.nel<malito nchatman@ystizon net's

= Sent: Friday, June 07, 2013 12.06 PM

= Subject: W Additional Information regarding Reguasted Remedy

-

> Ms. Haight,

\'

> Please forward to me by email a copy of the counselor report for my case (CRSD-CF-2013-00480).

= thanks.

=

= Mading Chatman

> 202-690-5533

> From: Jocelne Helght [malito:iheighi@iampabay.ir.com)

= Sent: Thursday, April 25, 2013 4.45 P

> To: Chatrman, Nadine -ASCR

> Subject Re: Additional Information regarding Reguested Remedy

=
= Thanks
P e Driginal Message ~—

> From: Chatman, Nadine -ASCR<mailto Nadine Chalmani@ascr usda.goy>
> To: \eceling Helght'<maiioihelohi@lampabay. rr.coms
> Sent Thursday, April 28, 2013 328 PM

> Subject RE: Additional information regarding Requssted Remeady

hitps:/ fmail.verizon.com/webmail/ public/ print jspiwid=vz_widger_Mail0...faction2 Owith¥%2 GEECKODXR0A% 2 OProcessing® 2002 0Complain&1.1.20,28.6 Page S of 7
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>

= Jocelineg,

[ Leonard was named one of the RMOs. Then he can not be the Resolving Official.

VoW

-

kY

Madine

=

= From: Joceling Height [malito:jheight@tampabay.rr.ocom]

= Bent: Thursday, April 25, 2013 2:54 P

= To: Chatman, Nadine -ASCR

> Subject: Re: Additional information reganding Reguested Remedy

=

> This emall shows the requested remeady, the request to clarify the remedy, and the request for her to provide her rasponse,
s

» By the way, | fold Dr. Leonard about the remedy she was requesting whan | inferviewsd him. He will not resolve the firg!

we. He wanied clarification on the third one (see #4 below). | asked Counseles to clarify by 12N today but she did not do so.

= - Origingl Message -

= Frorsl Chatman, Nacing ASCRemgilte Nadine Chatman@ascrusda goys
> To: doceline Melght'<mailto;helohi@tampabay.rr.coms

> Sent Thursday, Aprii 25, 2013 713 AM

> Subject RE: Additiona! Information regarding Requestad Remedy

> Ok,

\

e

= 1 will work on i today.

-~

= From: Joceline Height [railioihelght@iampabay. iy com)

= Sent: Wednasday, Apri! 24, 2013 519 P

= To: Chatman, Nadine -ABCR

> Subject: Fw: Additional information regarding Requested Remedy

'

> Pleaise provide the information requested below by noon tormoreow, Thursday, April 25, 2013,
=

> e Origing] Message

= From: Joceline Meight<maiiciheighi@iampabay.rr.com>

> To. Chatman, Nedine -ASCR=mailloNading Chatman@aser usda.goy>

> Sent Wednesday, Aprit 17, 2013 1226 PM

> Subject: Additional Information regarding Requested Remedy
ey

W

LT

= Hello Nadine,

=3

> During the telephonic interview on 4/11/13, you requested the following to resolve your EEO complaint:
=1 A permansnt postion

> Zo-fr-s8lary-close-te-whatyav-were-making-en-the Hilk-3.

> Reassignment to another area because you no ionger want to work under
> Barharg Moore®@@s supervision

=

= | have some addilional guestions regarding your requestad remedy:

[UERVRY:

1. Please deniify the permanent gosition you would Hke. Ara you gualified for this position?

> 2. What are you qualified for?

= 3, How much werg you making on the Hill?

> 4 \Which area would yout like io be reassigned 107 Do you wani (0 be reassigned from ASTR 1o another Agency within
UBDAT Plesse be specific?

e

=3
> Plegse provide a response by COB today, Thank you,
=3

-,

-

htps:f fmail verizon.com/webmail/ public/ print jsp?wid =vz_widget Mal{., factiondtd Owith¥2 OEEQHODBOAR2OProcessingB2 0028 omplaint&1. 1. 20.28.6
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» Joceling Height
> FFG EEQ Contractor
> §13-628-0406

>

v

oV

Y

= This electronic message containg information generated Dy the USDA solely for the intended recipients. Any unauthorized
inferception of this message ar the use or disciosure of the information it contains may violate the law and subject the violator
to civit or eriminal penaltiss. 1T you believe you have recelved this meassage in error, please notify the sender and delste tha
amail immediately,

» <imagelt1.png>
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A Wrizen
WYerizon Message Center

Saturday, Dec 7 at 11:31 PM
From:"Chatman, Nadine -ASCR" <Nadins.Chatman@ascr.usda.gov>
To:"nchatman@verizon.net" nchatman@verizon.net

Subject: FW. Complaint of Discrimination

From: Scott, Winona -ASCR
Sent: Wednesday, July 10, 2013 6:48 PM
T Chatman, Nading -ASCR
Seebiect: Re: Complaint of Discrimination

Nading -
Your emalls are inappropriste. Please refrain from engaging in this type of exchange via email,
Thank vou

VWinona Lake Soolt

On et 10, 2003, 8 527 PM, "Chatman, Madine -ASCR" <Madine Chatman@ascr.usda.gov> wrote:

Hi Reobin,

Winona got it wrong again! She is not paying attention fo detalls. This is my first complaint (CRED-CF-2043-
$0480) with an initial contact date of 3182013 and it is 114 days old. | submitied a formal complaint and that
needs o be processed.

You are partially corract with respect to the comelaint processed hy IMS {do not have case file #}. Howsver, t did not
sign the Green Gard. The Congcierge in my building signed for it | will handle this in the appropriste manner. { will be
timedy on this,

However, the complaint that | have been trying o get Winona to focus on was processed by NFC and not IMS. The
entire process for C5D employees filing complaints is flawed and needs to ba revisited.

lord, have marcyl What does a girl have to do {o get some help?

Rabin, | still do not have an assigned IMS counsslor for my 3+ comptaint {TRED-2043-00720) which is 51 days
olth. You were to gel back with me on this. This is the one that | changed my mind about ADR and | am waiting on a
counselor. The clock is ticking on this one. Mowever, | did sign a 80 day. extension form.

You know how busy that | have been. | am trying to stay on top of all of these complaints.

Thanks for your assistance in this matter.

Madine

e Members of Congress

https:/ fmalt.verizon.com fwebmallf public/ print Jspiwid=vz_widget_MailQ...eX20Center%20-%2 0FWHIABZOCom plaint¥%2 0o 0Discriminationd 1.1.20.28.6 Page 1 of 2
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Frowm: Robin Browder [mailtorbrowder@innovativemanagemeant. us]
Senhy Wednasday, July 10, 2013 4:32 PM

To: Chatman, Nadine -ASCR

T Soott, Winona -ASCR

Subiect: Complaint of Discrimination

Good afternoon Nadine,

i hope that you day is going well | just recelved a telephone call from Winona Scott in the Office of the
Assistant Secretary of Civil Rights and she informed me that you called her and indicated that yvou have not received
an Acknowledgement Letter. On Friday, July 8, 2013 we received the green card from the United Siates Posgial
Service beanng your signature and reflacting that you recsived your Notice of Right to File, However, at this time we
have not received your Formal Complaint of Discrimination. Our policy Is to issue Acknowledgement Letters within 24
Chours of receipt of Formal Complaint. Please advise when and where you malled your Formal Compéasr?‘z 50 thdt W
can make sura that your Formal & ompf intis processed Hmaly

Thank you

Robin Browder

Innovaiive Management Strategisis
301-877-3100

This slectronic message sontains information generaled by the USDA solely for the intended recipients. Any unauthorized
interception of this message or the use or distiosure of the information it contains may viclate the law and subisct the viclator
0 civil or criminal penaitiss. If vou believe you havereceived this message in error, pleasa naotify the sender and delste the
amall immadiatsly.

https:/ /maii,verizon.com fwebmall/ public/print jsprwid=vz_widget_MailD,..e¥20Center¥%20-%20FWH3A%20Complaini¥%2 00200 scrimination& 1.1.20.28.6 Page 2 of 2
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e vOriON
Yerizon Message Center

Saturday, Dec 7 at 11:30 PM
From:"Chatman, Nadine -ASCR” <Nadine, Chatman@ascr.usda.gov>

To"nehatman@verizon.net” nchatman@verizon.net

Subject:

This glectronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized
infercention of this message or the use or disclosure of the information it contains may viclate the law and subject the viclator
to civil or criminal penaities. If you believe you have received this message In arror, please nolify the sender and delets the
smal immadiately,

Madine -
Plense contact Fobin BROWDER of IMES. They are handling your complaint.

Winona Lake Scoit

On Jul 10, 2013, 2t 2:48 PM, "Chatrman, Nadine -ASCR" <Nadine. Chatman@ascr usda, gove wrote:

> Ms, Beott,

S

= 1 an wriling lo inquirg in to the processing of my Formal Complaint (CRED-CF-2013-00480). | have not received an
Acknowledgement Letier io dats.

=

= | took you at your word that you have assigned the complaint ol fo a contractor for processing. | have serous concerns
apout the process in which my complaint was handied. However, | wilt address this issue in another farum.

=

> This complaird is 114 days old and & stll pending in the Informal stage.

W

My, Morwood, can you assist me with this issue?

Thanks,

Nadine Chatman

GG Member of Congrass

VOW W Y Y YV VY YV

> From: Scolt, Winona -ASCR

- Seni Monday, June 17, 2013 812 AM

= To Chatman, Nadine -ASCR; Norwood, Vincent -ASCR

» G0 ‘nehatman@verizon.net’

= Subject: RE: Formal Complaint for Mading Chatman - Dissatisfaction with EEQ Processing of Complaint

)

> Madine G&G6
N
> {f { recall correctly, you asked for an EEQ Counselor and | put you in contact with Innovative Management Strategists (IViS)

R

3,
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wio as the conifractor are handling vour complaint. The fact that | received information on your complaint is not a conflict as |
am the COR for IMS.

=

> Let me know if you have not been contacted by MS. In addition BECD is aware they are hendling vour compiaint,

-4

> Thanks

-

» From: Chatman, Madine -ASCR

> Sant; Monday, June 17, 2013 7:57 AM

> To: Norwood, Vincent -ASTR

= o SBootl, Winona -ASCR; nehatman@verizon.nel

> Subject: RE: Formal Complaint for Madine Chatman - Dissatisfaction with EEC Processing of Complaint
e

> Mr. Norwood,

-

= Why would you forward my complaint to Ms. Scoit when one of the RMOs is her boss? isndrdpait that a confiict of interest?
g

» Please tell mé that you did not forvard any docuiiants to Mg, Seatt. Thabwolld b highnly Brablamatic.

-

= What is going on? YWhat kind of process do you &l have in place to handle my case?
>

> § aim left with no ghoice but to go straight to the Congress and the EREOC about this mattar.

LAY

Thanks,

v

= Madine Chatman

ped

> Fromn Nomwood, Vincent -ASGR

= Sant Friday, June 14, 2013 2:53 AM

> To: Chatman, Nadine -ASCR

> Co 'nehatman@verizonnet’

= Subject: RE: Formal Complaint for Nading Chatman - Dissatistaction with EEG Processing of Complaint

>

> Good moming, Ms. Chatman. As sgreed, vesterday | forwarded yvour formal cornplaint to Winona Scott in DASCR, so that
sha could faciltate external procaessing. | expact that you will be contacted in the near future by an investigator, If you have
any additional concerns about complaint processing or complaint status, please dirsct them 1o Ms. Scett, 30 that she can
make sure that they are referred to the appropriats person,

=3

= Sincerely,

>

= Vingent

>3

= Vincent Morwood

> Egual Employment Opportunity Specialist

> Employment Complaints Diviston, Office of Adjudication
= Office of the Assistant Secretary for Civil Rights

= L35, Dapartment of Agriculture

> Tel (202) 4051418

= Fax (202} 208-8208

N

From: Chatman, Nadine -ASCR

Saent: Tuesday, June 11, 2013 1:34 PM

T Norwoeod, Vincent -ASCR

= Ce nehatman@yerizon net’

> Sublect: FW. Formal Complgint for Madine Chatman - Bissatisfaction with FEQ Processing of Complaint
e

> Mr, Morwood,

g

> YWhat s going on with my formal complaint?

S !

= Wy would ECD process my complaint if it was dropped off by Ms, Hall for C30 to process.

g

VoW W

!

> Please give me a call 1o let me khow what is going on with my complani? Where will my case be processed?
ped
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= 'é\%a:::i%rze Chatrman

> 202-680-8533

>

> From: Bennett, Darvin- QCFO

= Sent: Tuesday, Jung 11, 2013 12:35 P

> To: Chatman, Nadine -ASCR

> Co Brewton, Denise - OCFO; nehatman@verizon. het'

> Subject: RE: Formal Complaint for Nadine Chatman - Dissatisfaction with EEOQ Processing of Complaint

=3

» | do nof have access to your compiaint in icomplaints, but it should be processed in accordance with the procass ECD gave
ma today. Again, | can not answer any processing questions bayond what has been relayed to me. Please contact Mr,

Morwood and he should be abis to assist you.
s

> From: Chatman, Nadine -ASCR

> Sent: Tuesday, June 11, 2013 1118 AM

= To: Bennetl, Darvin- OCFO

» G Brewton, Denise - OCFO; 'nechalman@verizon. net’

FSUBREE REFoffal Complaist for Nading Chatmarn - Dissatisfaclion Wi EEC Procassing of Complaint

~

= Mr, Bennett

=

= My formal complaint is already in incompiaints as being recelved. ECD had the compizint and hand-delivered it to G8D for
RIOCeSSING,

>

» #s. Violet Hall is the Director of ECD and she hand-daiiverad it to the Corporate Services Division far processing because i
is a condlict case,

ey

> Nading Chatman

s

» Frory Bennett, Darvin- OCFO

= Bent Tuesday, June 11, 2013 11:23 AM

= To Chatman, Nading -ASCR

> o Brewton, Denise - QCFO

= Suiiect RE: Formal Complaint for Nading Chatman - Dissatisfaction with EEOQ Processing of Complant

=2

> Ms. Chatman,

=

= | just raceived the answer 1o your processing question. Your formal complaint should be filed with ECD in §.C.) They will
forward 1t to Department of Interior for processing {(accepting/investigation/etc.) because it is a confiict complaint. Please
contact 202-401-4218 Mr. Norwood for any processing questions you may have refated to your case.

el

> From: Bennelt, Darvin- QCFG

= Sant: Monday, June 10, 2013 2:38 PM

Yo Chatman, Nadine -ASCR

Subject RE: Formal Complaint for Nadine Chatman - Dissatisfaction with EECQ Processing of Complaint

VoW

You are walcome,

W

From: Chatman, Nadins -ABCR

Bent Monday, June 10, 2013 2:37 PM

To! Benngtt, Darvin- QCFO

Co nehatman@yvetizon.net’

Subject: RE: Formal Complaing for Nadine Chatrman - Dissatisfaction with EEQ Processing of Complaint

2R A U TR S

.
A

.....é

hanks,

VoV oY YW

v
z
o

o

e

>

> From: Bennetl, Darvin- QCFQ

= Sent Monday, June 10, 2013 3:36 PM

= T Chatman, Nadineg -ASCR

= Cohelgnt@@tampabay.rr.ecom' Brewton, Denise - OCFO

https:/ fmail.verizon.com fwebmail/ public /printjspiwid=vz_widgel_Mail, .Verizon%202,0%20%7C820Verizon¥2 OMessageX20Center%20-%20&1.1,20.28.6 Page 3 of 11
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> Bubj@ctf Format Complaint for Nadine Chatman - Dissatisfaction with EED Processing of Comptaint

-

> Hello Ms. Chatman,

T

= [ @Gdrve been trying to research your guestions related to the processing of your formal complaint and have not received
an answer yet or a POC for you to contact, However, 1-@@ve attached & copy of your counselor@@-@s report from the
EEO counselor and the supplementa dosumants you submitied after the counselor$@9s report was completed.

=3

> | will gat back to you as scon as USDA provide me with the formal camplaint processing answers for your case. Please be
advise we (OCFQ) will not be processing your formal complaint as has no authority o do so0.

> Darvin Bennett

-

» From: Chatrman, Nadine -ASCR

= Sent Monday, June 10, 2013 1:28 P

= To: Chatman, Nadine -ASCR Bennall, Darvin- OCFO

> Ce: iheighe@iampabay. mr.eom’; Brewton, Denise - OCFO; Seoft, Winona -ASCR .

> Subject: RE: Format Complaint for Madine Chatman - Dissatistaction with EEQ Processing of Complaint

o .

> Mr. Bennstt,

-

> i have not heard from you or M, Height vet on this matter. Ms. Height is usually prompt in her responses fo me.

-l

> This is s0 egregicus.

>

> Please give me a call at 202-620-5533 a5 soon as possible.

p=3

v
—f
ey
j1H]
o
=
i

(=N

A

Nadine Chatman

LYV

1

> Frorm Chatrnan, Madine ~ASCR

= Sant Monday, June 16, 2013 12:14 PW

> To Bennett, Darvin- QCFO

» o Theioht@iampabay r.oeom’ Brewion, Denise - OCFO; Scolt, Winona -ASCR

> Subject: Formal Complaint for Madine Chatman - Dissatisfaction with EEO Processing of Complaint
=

g

W, Bennett,

> O May 23, 2013 {(par the Instructions fisted in the Notice of Right to File a Formal Complaint letter), | completed and mailed
a formal complaint to the Employment Complaints Division, Office of Adjudication, USDA, 1400 independents Avenueg, SW,
Stop Code 9440, Washington, DC 20280-8440 by certified mail receipt. Obviously, the formal complaint was received by that
office since the USPS graen card is missing from the original envelope. And how do | know that? | have the complaint in my
hands now!

>

= 1t is my understanding that the origingl complaint was hand-deliverad by Ms, Violet Hall to the Corporate Services Division
office on Friday, Juna 7, 2013 in & blue interoffice envelope labeled Personal €€ Attention: To be opened only by 8.
Moore. {Sse altachad file with-copy of biue USDA Interoffice envelope and.imy original envelope). Forunately lorme, the
package was given o another C3D staff who procssses incoming mail and appropriately retumed it to me this morning.

> Really! The formal complaint was sent to the Responsible Management Official (RMQ) named in the complaint. What s
going on here at UBDAT What kind of complaint process is this? Something is clearly broken in this process. What wouid
have happenad if the persen who received the delivery was not an honoraiie person and my corespondence had not been
intercepted and ended up it the wrong hands?

-

= | am also most fortunate that | took precautions and faxed the formal complaint to the number listed In the letter on May 23,
2013, At lsast | know thet the formal complaint was recaived and | have the documentation 1o confirm recelpt. Pleage note in
e soraen shot below that my complaint is in the icomplaint system,

-

= Again, | have the document in my hands now! What is the nexd step? What do [ do with my own complaint?

Y

W

Please advise.

-
>
>

! have major concerns about the way this case is being nrocessed o tha point that | am writing the Chairman of the House

https://mait.verizon. com/wabmail/ pubtie/ prist s plwid=ve_widget_Mal., Verlzon®202.0%20%7C%20Verlzon¥%2 (Message®20Center¥2 0-%208&1.1.20.28.6 Page 4 of 11
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Oversight & Govermment Reform Committee, Congressman Darrell lssa and the Ranking Member, Congrassman Elijah
Cummings. 1 am asking for an inguiry Mo this whole contractual agreement between your office and USDA with regards o
conflict cases. | will be calling for an investigation,

b1

= | am appalied at all of this. | await further instructions.
=

> Sincerely,

> MNadine M. Chabiman

> 202-690-5533 {(office)

> Nadine chatman@ascr usda gov<mailio:Nadine chatmani@ascr. usda.gov>
o

> CC: Members of Congress

~,

> [cldimage0dt.org@D1CEBEER. 0DC158B80]

=

A

= From: Joceline Height Imaillo iheight@tamoabay,r.coml

> Sant: Friday, June 07, 2013 428 PM

= To: Chatman, Nadine CASCR

= G Bennelt, Darvin- OCFQ

> Subject; Re: Addiional Information regarding Requested Remeady

g

= Ms, Ghatman, please contact Mr. Bennett regarding vour request. | o longer have if.
D Original Message —-

» From: Chatman, MNading -ASCR<mallloNadine Chatman@asor.usda. gove
To ‘helght@tampabay. . com'<mailte |helght@tampabeay.r.oom'>

Ce 'nohatman@yerizonnet <mailto nchaiman@verizon. net™

Sent Friday, June (7, 2013 12:.06 PM

Subject: FW Additional information regarding Reguested Remedy

W

W

Y

VoOv

Ms. Height,

YO W

Pleass forward (o me by emall a copy of the counsealor report for my case (CRSD-CF-2013-00480).

Vo

Thanks.

W

Vo

Nadine Chatman
202-890-5533

v

=

= From: Joceling Height [mailio:heighi@tampabay.rr.com]

= Sant: Thursday, April 25, 2013 4:45 PM

> To! Chatrman, Nadine -ASCR

> Sublect Re: Additional Information regarding Requesied Remedy

= Thanks

7 e Original Message —e-

» From: Chatman, Nadine -ASCR<malio:Madine Chatmanfascr.usda. gov>
= To: Yoceling Height'<mailtaineicht@tampabay, r.eome

» Gent: Thursday, Aprit 25, 2013 3.30 PM

> Bubject: RE: Additional Information regarding Reguested Remady

>

> Joceline,

=3

= D Leonard was named aneg of the RMOs. Then he can not be the Resolving Official.
=

= Madine

=

= From,: Joceline Meight Imailto:heighi@tampabay.r.oom)

> Gent: Thursday, Aprll 25, 2013 2.54 PM

= To Chatman, Nadine -ABCR

https:/ fmeall verizon.com/webmail public/ print jspwid =vz_widget_Mall.. Verizen%202 . 0220%7 %2 (Werizon%20MessageX 2 0Center$20-%2081.1.20.28.6 Page 5 of 11
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> Subjem‘t: Re: Additional information regarding Requesied Remedy
Y

> This grmall shows the requestad remedy, the request to clarify the ramedy, and the request for her to provide her response,
=

> By the way, | told Dr. Leonard about the remedy she was requesting when |intarviewed him. He will not resolva the first
two. He wanted clarification on the third one (ses #4 beiow). | asked Counselss to clarify by 120 today but she did not do so.
P e Originat Message -~

> Frary Chatman, Mading -ASCR<mailic. Nadine Chatmanflaserusde. qoy>

> To: Joeceline Height' <mailioiheight@iampabay r.oom>

= Sent: Thursday, April 25, 2013 713 AM

> Subjach Rz Additional Inforrnation regarding Requestad Remeady

>

> Ok

3

> {will work on § today.

=

> From: Joceline Helght [rmailioibelghi@iampabay.rr.com)
5 ‘

;“:."
‘Sarr Wedfigéday, Aprll 24, 2013518 P
To: Chatrnan, Nadine -ASCR

Subject: Fw: Additional Information regarding Reguested Remedy

W

VoV v

Please provide the information requested below by noon tomoriow, Thursday, Aprii 25, 2013

W

v

> s Criginal Message -

= From: Joceline Helght<malltoiheight@@tampabay. rr.oom>=

> Tor Chatman, Nadine -ASCR<pajlio:Nadine Chatman@ascr.usda gov>
> Sent: Wednesday, Aprit 17, 2013 12:28 PM

> Subject; Additional Information regarding Reguestad Remedy

kY

R ARY

v

> Hello Madine,

o

> Puring the telephonic interviaw on 401113, you reguested the following fo resolve your EEO complaint:

> 1. A permanent position

> 2. A salary closs 1o what you were making on the Hill

> 3 Repssigrment 1o another ares because you no longer want 10 work under Barbara Mocref-@@s supervision
g
=1 have some additional questions regarding your reguesied remsdy:

=

> 1. Pleass identify the permanent position you would ke, Are vou qualified Tor this position?

> 2. What are you quaiified for?

> 3. How much were you making on the Hill?

> 4, Which area would you ke to be reassigned to? Do you want to be reassigned from ASGR to ancther Agency within
US0DA? Please be specific?

Plesse provide s response by COB loday. Thank you.

MoV OV W VY

> Jovelineg Helgiht

= FFGE EEQ Contractor
» 813-628-0408

=

-y

=

by

= This glectronic message conlains information generated by the UBDA solely for the infended recipients. Any unauthorized
intercaption of this messages or the use or disclosure of the information i containg may violate the law and subject the violator
to oivil or crimingl penalties. If vou believe you have received this message in error, please notify the sender and delete the
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12/7/13 11:34 PM

MNading -
Your emails are inappropriate. Please refrain from engaging in thie type of exchange vis emall.
Thank you

Winona Lake Scolt

Oy Jul 10, 2013, at 5:27 PM, "Chatman, Nadine -ASCR" <Nading Chatman@asor usda gov> wrote:

] Robin,

Winona gol it wrong again! She is not paying attention to detalls, This Is my first complaint (CRED-CF-2013-
D0480) with an initial contact date of 3M8/2012 and it is 114 days old. | submitted 2 formal complaint and that
neads to be processed.

You are partially correct with respect to the complaint processed by IMS {do not have case flle #). However, 1 did not
sign the Green Card. The Conclerge in my buliding signed for it 1 will handle this in the appropriate manner. | will be
timaly on this.

Howeaver, the complaint that | have been trying o get Winona to focus on was procassad by NFC and not IMS. The
entire process for €50 employees fillng complaints is flawed and neads o be revisited.

Lord, have mercy! What does a girl have to do to get some heip?

Rabin, 1 still do not have an assigned IMS counseior for my 3™ complalnt {CRSD-2013-00720) which is 51 days
old, You were fo get back with me on this. This is the one that | changed my mind about ADR and | am walting on a
counselor, The clock is ticking on this one. However, | did sign a 60 day. exiension form.

You know how busy that | have been. | am trying to stay on top of all of these complaints.

Thanks for your assistance in this matier.

Madine

Co Members of Congress

Frog: Robin Srowder [mailte:rbrowder@innovativemanagement. us]
Bents Wednesday, July 10, 2013 432 PM

Yo Chatman, Nadine -ASCR

Loy Scott, Winona ~ASCR

Subject: Complaint of Discrimination

Good afterncon Nading,

i hope that you day is going well. | just received a telephone call from Winona Seatt In the Office of the
Assistant Secretary of Civil Rights and she informed me that you called her and indicated that you have not received
an Acknowledgement Letter. On Friday, July 5, 2013 we received the green card fromi the United States Postal
Service bearing your signature and reflecting that you recelved your Nolice of Right to Flile. However, at this time we
have not receivad your Format Complaint of Discrimination. Our policy is to issue Acknowledgement Letters within 24
nours of receipt of Formal Complaint. Please advise when and where you mailed your Formal Gomnplaint so thet we

htips:/ fmail.verizon.com /webmail /public/print Jsptwid =vz_widget_Mail., Verizon%202.0%20%7 (%2 0Verizon%Z0Message®%2 0Center¥%20~%20&1.1.20.28.6
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can make sure that vour Formal Complaint is processed timely.

Thank you

Hobin Browder

tnnovative Managerment Sirategists
301-677-3100

Heilo Nadine -

Can you piease cail me? Thanks

Winona Lake Scolt

LGiiet of Staff - - - ‘
Office of the Assistant Secretary for Clvil Rights
Room 212-A, Whitlen Building

1400 Independence Avenue, SW

Washington, DC 20250-0115

202 404.3648 voice

202.690.1782 fax

winona. scott@hascr usda. ooy

Ok thanlks.

Frorm: Chatrman, Nadine -ASCR

Bant: Friday, August 30, 2013 10:14 AM
Fee Scott, Winoha ~ASCR

Subiect: New Complaint

Winona,
I am filing a new complaint Instead of amending a complaint.
Thanks,

Nadine

From: Chatrman, Nadine ~-ASCR

Bepb Thursday, August 29, 2043 3:41 PM

To: Scott, Winona -ASCR

Lo 'sanford.bishop@sanford.bishop.com': Harden, Krysta - QGEC; Gonzales, Oscar - OBEC

htips:f /mall verizon.com/webmail/public/print jsprwid=vz_widget_Mail...Verizon%2 02 .0%20%7 C%20Verizon%2 0Message%2 0Center%2 0-%2081,1.20.28.6 Page 8 of 11
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Sublect: Amendment to My Complaing

Winona,
{ am amending my comglaint against OASCR management.
Cc: Congressman Sanford Bishop, ir.

Denuty Secretary Krysta Harden
Oscar Gonzales, Deputy Chief of Staff

From: Scott, Winona -ASCE

Sent: Thursday, August 29, 2013 2:32 PM
To: Chatman, Nadine ~ASCR

Eubvject: Please call

Helio Mading —
Can you please call me? Thanks

Winona Lake Scott

Chief of Staff

Office of the Assistant Secretary for Civil Righis
Room 212-8, Whitters Buliding

4480 Independence Avanue, SW

Washington, DG 20280-0115

202.401.3648 voice

2026901782 fax

winonag scotlt@aser usda.goy

it will be handled.

Fromn Chatman, Nading -ASCR

Zant: Monday, Septernber 16, 2013 8:16 AM
Te Seott, Winona ~ASCR

Subject: RE: New Complaint

Winona,

https:} /mail.verizon.com fwebmail/ public/ print Jsp?wid =vz_widget_Mall... Verizon¥202 ,0%20%7 C%20Verizon%2 0Message#20Center%20-%20&1.1,20.28.6 Page S of 11
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{ bave not been contacted by a counselor yet.

Madine

Frowm: Scoit, Winona -ASCR

Sent: Friday, August 30, 2013 10:17 AM
To: Chatmarn, Nadine -ASCR

Bubjecty RE: New Complaint

Ok thanks.

Fromi Chatman, Nadine -ASCR

Sent: Friday, August 30, 2013 10:14 AM

Tor Scolt, Winona -ASCR

Sublech New Complaint

Winona,

{amn filing a new complaint instead of amending a compiaint.

Thanks,

Nadine

Frosn: Chatman, Madine -ASCR

Sent: Thursday, August 29, 2013 3:41 PM

Ton Soott, Winona -ASCR _

Lo: 'sanford bishop@sanford. bishon.com”s Harden, Krysta - OSEC; Gonzales, Oscar - OSEC
Sulsiect: Amendment to My Complaint

Winona,

Fam amending my complaint against OASCR management.

e Congressman Sanford Bishonp, ir.
Deputy Secretary Krysta Harden
Oscar Gonzales, Deputy Chief of Staff

From: Scoth, Winona -ASCR

Sent: Thursday, August 29, 2013 2:32 PM
T Chatman, Nadine -ASCR

Subiect: Please call

Hellg Madine —

https!/ {mail.verizon corn /webrall/ public/ print jspiwid=vz_widget_Mai. .erizon¥%202.0%20%7C%20Verizon¥2 0Message®2 0Center%20-%20&1.1.20.28.5 Page 10 of 11
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Can you please call me? Thanks

Winona Lake Scott

Chief of Staff

Office of the Asslstant Secretary for Civil Rights
Room 212-A, Whitten Bullding

1400 Independence Avenue, 8W

Washinglon, DO 202500115

202.401.3848 voice

2028801782 fax

winona,.scoti@ascr usda.goy

https:/ Jmall.verizon.com/webmail/ public/ printjspiwid =vz_widget_Mal.. erizon%202.0%20%7 CH20Verizon¥2 OMessage¥2 DCenter®s2 0-%2081.1.20.28.8 Page 11 of 11
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Vo weriznn
Verizon Message Center

Saturday, Dec 7 at 11:31 PM
From:"Chatman, Nading -ASCR” <Nadine.Chatman@ascr usda.gov>
To:"nehatman@verizon.net” nchatman@verizon . net

Subject; FW: Formal Complaint for Nadine Chatrman - Dissatisfaction with EEQ Processing of Compiaint

s OTiGHIN G RS SRG 8

Fromy Scolt, YWinona -ASCR

Sent: Wednesday, July 10, 2013 412 PM

To: Chatman, Nadine -ASCR

Co Norwoeod, Vincent -ASCR, Ping, Lisa -ASCR

Subject: Re: Format Complaint for Nadine Chatrman - Dissatisfaction with EEO Processing of Complaint

Hading - .
{ i
Please contact Robin BROWDER of IMS. They are handfing your complaint, Cﬂnf‘ ?

??1/

CWinons Lake Scoft

O Jul 10, 2013, at 2:48 P, "Chatman, Nadine -ASCR" <MNadine. Chatman@ascr usda. qove wrote:

= Ma. Soott,

"

> bam writing to inguire in to the processing of my Formal Complaint (CRED-CF-2013-00480). | have not received an
Acknowtedgament Letter to date.

=

= | took you at your word that you have assigned the complaint out 10 a contractor Tor processing, | have serious concerns
about the procass In which my complaint was handied. However, | will address this issue in anothar forum.
-

> This complaint is 114 days old and is slill pending in the informal stage.

>

= Mr. Morweod, can you assist me wilh this issus?
=
> Thanks,

>

> Nading Chatman

< .. e

> GG Member of Congrass

s

Yoow

> Fram: Scoft, Winong -ABGR

> Sant Monday, June 17, 2013 912 Al

> To: Chatman, Nading -ASCR; Norwood, Vincent -ASCR

> Co! ‘nchetman@@yverizon.het

> Subjact RE: Formal Complaint for Madine Chatman - Dissatlisfaction

= with EED Processing of Compiaint .

» Nadine Gy
=

=i { recall correctly, vou asked for an EEO Counselor and | put you in conlact with Innovative Managamaent Sirategisis (IMS)
who as the contractor are handling your complaint. The fact that | received information on youwr complaint is not a conflict as |

hetps: / /mail.verkzon.com/webmatl / public/ print jspiwid=vz_widget_MailQ., faction?2 Qwith%2 QEEQX0ODH0A%Z 0Processingd%2 0of%2 CComplaint% 1.1.20.28.6 fage Lof 7
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am the COR for IMS.

>

> Lat ma know if you have not been contacted by IMS, In addition ECD is aware they are handling your complaint.

—

> Thanis

=

= From: Chatman, Nadine -ASCR

= Sent: Monday, June 17, 2013 7.57 AM

> To Norwood, Vincent -ASCR

> Lo Sool, Winona -ASCR; nohatman@verizon. net'

> Sublect RE: Formal Complaint for Nadine Chatman - Dissatisfaction
> with EEO Processing of Complaint

v

= My, Morwood,

v

3 11:36 PM

> Why waouid you forward my complaint to Ms. Scoff when one of the RMOs is her boss? sn@@ @t that a conflict of inferest?

Prease tell me that vou did not forward any documents 1o Ms. Scoit. That would be highly problematic.
Vihat Is going on? What kind of process do you all have in place o handle my case?

am left with no choice but to go straight to the Congress and the EECGC about this matter,

¥

> Thanks,

=
= Nadine Chatrman

> From: Norwood, Vincent -ASCR

= Sent: Friday, June 14, 2013 9153 AM

> To: Chatman, Nading -ASCR

= Go nehatman@verizon net’

> Subject: RE: Formal Complaint for Nadine Chatman - Dissatisfaction

» with EEO Processing of Complaint

=

= Good morming, Ms. Chatman. As agreed, yesterday | forwarded your formal complaint to Winona Scott in OASCR, so that
she could facllitate external processing. | expect thet you will be contacted In the near future by an investigator. if you have
any additional concerns about complaint processing or complaint status, please direct them to Ms. Scolt, so that she can
make sure that they are referred to the sppropriste person.

-

> Sincerely,

et

= Vincent

> Vincent Norwood

= Eouasl Employment Opportunity Specialist Employment Complaints

> Division, Office of Adjudication Gffice of the Assistant Secretary for

= Civit Rights U5, Depariment of Agriculture Teb (202) 401-1416 Fax

= 2027 205-5200

»

From: Chatman, Nadine -ASCH

Sent: Tuesday, June 11, 2013 1:34 PM

To: Norwood, Vincent -AB0R

o 'nehatman@yerizon.nel

Sublect FW. Formal Cormplaint for Nadine Chatrnan - Dissatisfaction
with EEG Processing of Complaint

ARVARY

LAY

My, Norwood,

VOV VY

v

What is going on with my formal complaint?

Why would ECD process my complaint if it was dropped off by Me. Hall for CBI to process.

VoV W W

Piease give me a call to et me know what is going on with my complaini? Where will my case be processed”?

A%

https:f /mallverizon. comwebmatlf publlc/ print jsp?wid=vz_widget_Mail(.. faction%2 Owith®%20EEQ%OD0AK2 OProce s sing®2 bof¥20Complaint& 1.1 20, 28 6
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» Nadine Chatman

> 202-690-5533

g

> From: Bennelt, Darvine OCFD

= Sent Tussday, June 11, 2013 12:35 PM

= To: Chatman, Nadine -ASCR

= Co: Brewton, Denise - OCFG; ‘nohalmandverizon.net’

> Bubject RE: Formal Complaint for Nading Chatman - Dissatisfaction

> with EEO Procassing of Complaint

-

= | do not have access 1o your complaint in fcomplaints, but it should be processed in accordance with the process ECD gave
mie today. Again, | can net answer any processing questions beyond what has been relayed o me. Please corntact Mr.
Norweod and he should be able to assigl you.

>

» From: Chatrman, Nading -ASCR

= Gart Tuesday, June 11, 2013 1118 AM

> Too Bannsit, Darvin- QRO

> O Brawton, Démsa - OCFO; ‘nchatmen@verizon.net'

> Subject RE: Formal Complaint for Nadine Chatrnan - Dissatisfaction
> with EEQ Processing of Complaint

> dr, Bennett,

-

= My formal complaint is already In incomplaints as being received, ECD had the complaint and hand-detiverad & 1o C8D for
processing.

e

= Ms. Violet Hall is the Director of ECD and she hand-dsiivered It to the Corporate Services Division for processing because it
is a conflict case.

>

> Nadine Chatman

=3

- From: Bennett, Darvin- OCFQ

Sent: Tuasday, June 11, 2013 1122 AM

To: Chatrman, Nadineg -ASCR

G Brewton, Denise - OCFO

Sublect: RE: Formal Complaint for Madine Chatrman - Dissatisfaction

with EEO Processing of Complaint

Y

YoV oV v

W

W

> s, Chaiman,
-

> | just receivad the answer to your processing question. Your format compiaint should be fileg with ECD in D.C)) They will
forward it to Department of Interior for processing (accepting/investigation/ste. ) because it i1s a condlict complaint, Please
contact 202-401-4218 Mr, Norwoaod for any processing questions you may have ralated to your case.

v v

> From: Bannett, Darvin- GCFO
> Sent: Monday, dune 10, 2013 2:38 PM
= Tor Chatran, Nading -ASCR

3

:

1247713 11:36 #M

= with EEQ Processing of Complaint
=
=Y ou are wekcome,

-

= Fromm Chatman, Nadine -ASCR

> Sent: Monday, June 10, 2013 2:37 P

> To: Bennett, Darvin- OCFG

> o 'nehaiman@yetizon nel’

= Gubject: RE: Formal Complain for Madine Chatman - Dissalisfaction
= with EEQ Processing of Complaint

el

v
o
~

Tharks.

YoV v

» Mading

Page Jof 7



Verizon | MyVerizon 2.0 { Verizon Message Center ~ FW: Formai Complaint for Nadine Chatman -~ Dissatisfaction with EEO Processing of Complaint

b3

= From: Beanatt, Darvin- QCFO

> Bent Monday, Jung 10, 2013 3:36 PM

> To: Chatman, Nadine -ASCR

> Co theighi@iampabay rt.com” Brewton, Denise - QOF0

» Subiect Formal Complaint for Nadine Chatman - Dissatisfaction with
» EEQ Processing of Complaint

> Heflo Ms. Chatman,

> 1@ @ve bean trying o research your guastions related to the procsssing of your formal complaint and have no! received
an answer yel of a POC for you to contact, Howaver, 1€9:@9ve altached a copy of your counseior@@@s report from the
EEO counselor and the supplemental documents you submitted after the counselor@@@s report was completed.

.

e

» 1 will get back to you as soon as USDA provide me with the formal complalnt processing answers for your case, Please be
advise we (QCFQ) will not be processing your formal complaint as has no authority to do so.

e

> Darvin Bennett

-

> From: Chatrnan, Madine -ASCR

= Sent: Monday, June 10, 2013 1.28 PM

= To: Chatman, Nading -ASCR; Bennelt, Darvin- OCFC

» Do heloht@tampabay m.oom’ Brawton, Denise - OCFO, Seott, Winona
> -ASCHE

= Bubject RE: Formal Complaint for Nadine Chatrman - Dissatisfaction

= with EEC Procsssing of Compiaint

3

Mr. Bennatt,

[P

¥

Fhave not heard from you or Ms. Helght yel on this matier. Ms. Height is usually prompt in her responses 0 me.
This is so egregious.

> Please give me & call st 202-690-55233 as soon as possible.

LG A

Thanks,

W

> Nadine Chatrman

=

> Frome Chatman, Nading ~ASCR

> Sent: Monday, dune 10, 2013 12:14 PM

» To: Bennglt, Barvin- OCFO

> G theight@tampabay. rrcom” Brawton, Denise - GCFO: Scott, Winona
= -ASCR

> Sutject. Formal Complaint for Nadine Chatman - Dissatisfaction with

> EEQ Processing of Complaint

vV

https:/ imail.verizon,com/fwebmail/ public/print jsprwid=vr_widget_MailO., faction®2 Owith%20EEQB00%0A%2 OProcessing%2 00f%20Complaint&1.1.20.28.6

> Mr. Bannett,
>

> On May 23, 2013 {per the instructions listed in the Motice of Right to File a Formal Complaint letter), | completed and mailed
s formal complaint o the Employment Complaints Division, Office of Adiudication, USDA, 1400 indapendence Avenua, SW,
Stop Code 9440, Washington, DT 20250-8440 by certifisd mait receipt. Obwviously, the formal complaint was received by that
offine since the USPS green cand is missing from the originat envelope. And how do | know that? 1 have the complaint in my
hands now!

=t is my understanding that the original complaint was hand-delivered by Ms. Violet Hall 1o the Corporate Services Division
office on Friday, June 7, 2013 in a biug interoffice envelops iabeied Personal €409 Attention: To be opened only by B,
Moore, (See sttached fils with copy of blug USDA intercffice envelope and my original envelope). Fortunately for me, the
package was given to another CSD staff who processes incoming mail and appropriately returmead it o me this morming.

b3

» Really! The formal complaint was sent te the Responsible Management Official (RMO) namad in the complaint, Whal is
gaing on here at USBDAY What kind of complaint process is this? Sormething is clearly broken in this process. What would
have happanad if the person who recsived the delivery was not an honorabie garson and my sorrespondence had not been
intercepted and ended up in the wrong hands?

12/7/13 11:36 PM
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N
> | am also most fortunate that ook precautions and faxad the formal complaint to the number listed in the letter on May 23,
2013, At least | know thet the formal complaint was received and [ have the documentation to confirm receipt. Please note in
the screen shot below that my complaint is in the inomplaint system.

>

= Again, | have the document in my hands now! What is the naxt step? What do | do with my own complaint?

b

> Please advise.

=

> | have majpr concermns about the way this case is being processed 1o the point that | am wriling the Chairman of the Hause
Oversight & Government Reform Committes, Congrassman Darrell lssa and the Ranking Member, Congresaman Elljah
Cummings. | am asking for an inquity into this whole contractual agreement betweean your office and USDA with regards (o
conflict cages. [ will be calling for an investigation.

>

> | am appalled at alf of this. | await further instructions.

> Sincerely,

e

e

= Nading M. Chatman

= 202-680-5533 (office) :

> Nadine chatman@ascr usda.gov<railto:Mading chatiman@lascr.usda.covr

=

> GO Merabers of Congress

Vo

[cic:imagel0t ong@01CESSE2.0C 154B80]

-
b
-

v

= frrom: docstine Height Imalitoiheighi@btampabay ir.com)

= Bant Friday, June 07, 2013 4:26 PM

> To: Chatman, Nadine -ASCR

> Col Bennett, Darvin- QCFC

> Bubject Re: Additionat information regarding Requestod Remedy

>

= Mz, Chatman, please contact Mr. Bennett regarding your request. | no longer have it
» e Griginal Messags -

» From: Chatman, Nadine -ASCH<mallio; Nadine. Chatman@ascr.usda.goy

» Ton Theight@iampabay. rr.eom'<mailto: theighi@iampabay. 1r.com™

» Co 'nehatman@yadzon net <mailio’ schatman@verizon. nat'>

> Sent: Friday, June 07, 2013 12:06 PM

= Subject: FPW: Additional Information regarding Reguested Remady

-3

> Mg, Height,

>

> Please forward to me by email 2 copy of the counselor report for my case (CRSD-CF-2013-00480},

> Thanks.

> Nading Chatman

» 202-680-6533

>

> From: Joceline Helght Imailto:helght@tempabay.r.com

> Sent Thursday, Aprit 25, 2013 4:45 PM

> Tg: Chatman, Nading -ASCR

= Subject: Re: Additional Information regarding Reauested Remedy
=

» Thanks

> e Oiriginal Message -~

> From; Chaiman, Nadine -ASCR<mailto:Nadine. Chatman@aser, usda. gov>
> To: Joceling Height' <mailiciheioh@tampabay, ro.com>

= Bent: Thursday, Aprit 25, 2013 338 PM

> Buplect: RE: Additional Information regarding Requested Remedy

hteps: | fmatlvarizon.com Jwebmall/ public/ printspiwid =vz_widget MailQ.. faction%20with%2 0EEOM0DR0AK%2 OProcessing%20of¥20Complainté .1 .20.28.6 Fage 5 of 7
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ey

= Joceling,

=

> Br. Leonard was named one of the RMOs. Then he can not be the Resclving Offlcial,

\

> Madine
-

> From: Joceline Height {maitoiheiohi@®tampabay.rr.comi

= Bent: Thursday, April 25, 2013 2:54 PM

To: Chatrnan, Nading -ASCR

Subject Re: Additional information regarding Reguested Remedy

8

VoY

This emall shows the requested remady, the request to clarify the remedy, and the request for her o provide her response.

A¥4

> By the way, | told Dy, Leonard about the remedy she was requesting when | interviewsd him. He will not resolve the first
two. He wanted clarification on the third one (see #4 below). | asked Counseles to clarify by 12N today but she did not do 0.
7 mmene (Otigingl Message - . S _

= From: Chatman, Madine -ASCR<maiito Nadine Chatman@ascr usda.gov>
= To \Jocsling Helght <maiie:ihelghi@iampabay. r.com>

= Gent Thursday, April 26, 2013 713 AM

> Subject: R Additional Information regardging Requested Remedy

=3

= 0K,

~

= b will work on it today.

=

= From: Joceling Height [mallto:iheighi@tampabay.mcoml

» Sent: Wednesday, Aprit 24, 2013 5:19 PM

= To! Chatman, Madine -ASCR

> Subiect; Fw: Additiona! Information regarding Requesied Remedy

b

WV

Please provide the information requested below by noon tomorrow, Thursday, Aprit 28, 2013,

VoW

» e OriQina Message -

= From; Jooeline Height<maiito:heiohi@tampabay.re.com>

= To: Chatman, Nading -ASCR<maioNadine. Chatman@aser. usda.gov>
> Sent. Wedneaday, April 17, 2013 12:28 P

= Sublect Addittonal information regarding Requested Remedy

VoW

W

> Hello MNading,

p-d

= During the elaphonic inlarview on 4/11/13, vou requested the following (o resolve your EEG complaint:
=1 A permanent position

TR 2TA salary close o what vou wers making on the Hill 3
> Reassignment to another area because you no longer want 10 work undear

> Barbara Moore@@-gre supervision
=

= | have some additional questions regarding your requested remeady:

i

TS

1. Flease wentify the permanent position you would like, Are you qualified for this position?

> 2. What are you qualified for?

= A How much were you making on the Hill?

= 4. Which area would you fike 10 be reassigned 107 Do you want o be reassigned from ASCR to another Agency within
USDAT Please be specific?

v

> Please provide 2 response by COB today. Thank you.
el
=

https://mail.verizon.com/webmail/ public/print jspiwid=vz_widget MailQ.. faction%20with%2 GEFORODHOANMZOProcessing®2 0ot 2 0Complaint&1,1.20.28.6 Page 6 of 7
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h3

> Joceline Malght

> FFG EEC Contractor
= §13-828-0408

vov oY

= This electronic message coniains information genarated by the USDA solely for the infended recipients. Any unauthonzed
interception of this message or the use or disclosure of the Information i confaing may viclate the law and subject the violator
{0 civil or criminal penaities. If vou belisve you have received this message in error, please notify the sender and deleta the
emall immediately.
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In my situation, I filed a complaint against Dr. Leonard and Bobbie Moore on 3/18/2013
(CRSD-CF-2013-00480) and it took Winona Lake Scott several weeks to contact a
contractor, This complaint was outsourced and counseled by a contractor of the National
Finance Center (NFC). I was contacted by Mr, Darvin Bennett and counseled by Ms.
Jocelyn Height. Of course, the counselor did not resolve the complaint. I filed a formal
complaint on May 22, 2013 and had 1o file the formal complaint with the Employment
Complaints Division (ECD) that is headed by Ms. Violet Hall, an emplovee of Dr. Joe
Leonard (ASCR). I faxed the formal complaint to ECD and mailed a copy as well w0
make sure my complaint was filed timely and did not disappear.

After receipt of my formal complaint, Ms. Violet Hall hand delivered my formal
complaint to the Corporate Services Division to Bobbie Moore, the Responding
Management Official (RMO). A staff that knew that it was an illegal practice for the
RMO to process the complaint filed against her intercepted the formal complaint. It was
returned to me. I contact the counselor at NFC to complain as well as Ms. Winona Scott
and I was assured my complaint would be processed. See attached documents from me
complaining to Ms. Winona Scott. My information was uploaded into the computer
system for everyone to see {public consuraption).

I never received an acknowledge letter. However, a copy of my formal complaini was
uploaded in the computer database, iComplaints for everyone to see. Further, to make
matters worse, Ms. Debbie Lopez and Anita Pitchford (favorites of Ms Bobbie Moore)
has been in iComplaints doing all sorts of things. On September 23, 2013, { discovered
that Ms. Pichiord had been in my complaint in the computer database and entered
information to reflect that 1 had filed a formel complaint on May 22, 2013.

Ms. Loper had committed fraud by updating the iComplaints database with
fraudulent data. She noted in the computer system that I had received an
acknowledgement letter on May 235, 2013, See copy of the screen shot [ made of her
action. [ have never been so outraged before in my life.

The Civil Rights Department at USDA needs to be investigated. They have violated
ony rights!

I am ledging a formal complaint against USDA. I am requesting that a hearing in
all three complaints and employing the Judge to rule in my favor as my civil rights
have been violated. Further, I am requesting ¢that USDA be sanctioned for these

egregious and malicious acts.

I have three other complaints, CRSD-2013-00720 and CRSD-2013-01061 and evidence
that Ms. Lopez and Pitchford have been all in my complaints at the directions of Ms.
Bobbie Moore. See attached documentations.

Details of the complaints I filed are as follows:
1. 3/18/2013 — Against OASCR-Bobbie Moore and Joe Leonard. Formal Complaint
filed 5-22-2013.



Open Formals By Age (Days)

Custorn
Reporis
As of OT/25/2044
Sonsdid Case # Complainant Name Linit Acceptance - {Invst Reg ROI Dist ¥AD Reg Hrg Reg ! Processing 1 Comments
Jate H Tim
CRSD-CF-2012-01046  {Lawrence, Albert CRSD 4724314 472412014 M3 is conducting investigation ]
NAD-CF2013-01038 Hayduke John NAD-CF 12272013 41412014 xtension until July 29, 2014
CRSD-2013-01032 ware, Tracy” CR3D 411142014 5182014 Sent to IMS for Investigation
CRSD-2014-00207 Larmbert, Michele Denise  {CRSD 5i2412014 BI2212014 AExtension untl August 14, 2014
FSA.CF-2014-00108 Danislg, Maria FSA 47281014 412912044 Sent io IMS for Investigetion
CRSD-2014-00279 Thormpsor, Ashley CRED
511372014 2212014 Sent to IS for tnvestigation

NRCS-CF-2014-00227  |Bennemnan, Samora” NRCS-CF 71512014 71672014 ~ {IMS for Tvestigation
FS-CGF-2014-00200 Whitcomis, Lisa” Not a conflict case, transferred to BT

FS-CF 81212014 6r13/2014 5/23/2014. has to be sent to

; nvestigation by EID.
FSIS-CF-2014-00296 Jackson-Molheain, Rashida (FSIS-CF ent io TMS Tor Invesligation; update

. 5/H2014 5/8/2014 1iComplaints showing that investigation

?|has bean requestad
FSA—CF-ZO'E4-00§45 Myaing, Mya M FSA-CF BI130/2014 8302014 ent to 1S for Investigation
CRSD-CF-2014-00416  [Cleaver-Bascombe, Karen JOASCR B/16/2014 812014 enko IS for investigation.
CRSD-2014-00203 Pearson, Dexter CRSD-OSEC 8972014 B/9/2014 ent to IMS for investigation
{FAS-CF-2014-00347 Williams, Derrick FAS 83502012 7H2014 i - ending reguest forinvestigation: B
FAS-CF-2014-00332 Gracs, Joyoe™ FAS-GF

; CD is processing, 671172014 ssued

cknowledgement ietter, going through

: DRipending assignment in ECDN3
OCFO-CP-20614-00818  [Johns, Temence J. OCFO-CF cueptance has been drafied/pending

eview by Plar,
NRCS-CF-2014-00387  |Hood, Theresa NRCS-CF ending acceptance
CRSD-2014-00537 Washington, Patrick L CRSD ending acceptance
FSA-CF-2014-00586 Rics, Demetrius FSA ending acceptance

Paer T




‘pnsdid Case # Compiatiiant Name Unit Accepfance Inyst Req ROY Dist FAZ Req Hra Req Processing Comments
late Time
CRED-2014-00800 Curtis-Milbum, Victor QG ending acceptance
QUFO-CF-2014-00607 | Terranova, Nivki OCFG-CF ending acceptance
RD-CF-2014-00565 Kavin D. Johason RB-CF pending acceptance
-CF ¥ i Daoc ragquest in
CRSO-CF-2012 010%1 Davis, Roselta CRSD-CF - - ‘czré ;231 §s= pending ROf due
FS-CF-2013-01034 Haase. Daniel FS-CF ROH received 6/18/2014. Pending
streview by Ken's group. Sfilt pending
2082014 211172014 aview today
FSIS-CF-2013-01067 Chillami, Thomas™ FSIS-CF ) ECD is procassing. DRAFT ROI
5123/2014 42512014 tirecatved by EID, but was sent back for
supplemental on 7/2/2014.N16
CRSD-CF-2014-00184  |Saddier, Sharon CRED-CF 5112014 SI6/2014 WS Investigation
CRSD-2014-00398 Rascona. Heather OASCR 52572014 BI2BI20494 1Sent to IMS for investigation
Supplemental Investigations By Age
Case # Compilainant Name Unit Acceptance Invst Reqg RO Dist FAL Reg Hrg Reg E Processing Lommenis
Tim
CRSD-2012-01033 Thomas-fackson, Yvonne (CRSD 0242812013 06/13/2013 | 0BF15/2013 08/15/2013 .
- e 3 AOGE has requested a supplemental to
“ithe ROt 7/24/2014; Hearing Request;
HCSD Uploaded to EEQC EFX 8/22/13,
NRCS-CF-2013-00507  (Beard, Timothy NRCS-CF 0812512013 SI21/2013 10F2172013 111872043 ¥ J0GG requested supplementai to the
: AROL T12112014; Hearing Request
NAD-CF-2013-1103 Hayduke, Johmn NAD-CF MS is conducting investigation/ The
Complainant's affidavit is not signed,
1272772313 4i4/2014 eiuned to IMS, ]
FAD Request By Age (Days)
Case # Complainant Mame | [unit Acceptance Invst Reg RO Dist FAD Reg tirg Req Processing Comments B
.......... S R R - - - SLICIIRRIRE: [ Lt IC TIPS, 39 s Tim
F§-CF-2011-00015 Bonnett, Cameron F5-CF 0472212041 GBI 08312011 SBR0N T COMpIEAnE Wekg temanded by R fur

Dara 3

FAD on 4730113 - Mixed Case I

Complaing;




Procassing
Time

Comments

Remanded by Ad for FAD on 7/0272614,
agency must send to EAD for FAD; Two
of his complainis were consolidated and
the second complaint is GCFC-2012-
00101;

Remanded by A far FAD on June 1G;
2014

Remanded by Al for FAD an 7/02/2014,
agency must send to EAD for FAD; Two
of his complaints were consolidated and
the second complaint I8 OQCFO-2012-
00BE8;

Remaruied by Al for FAD on 8/13/2014;

Nead to update lcomplaints; No Flection
by Comptainant; CSD Requested FAD
11/18/13 (EAD will prepare FAD),

AL Remanded for FAD 3H8/2014; EOS
Assigned FADYS

No Elaction py Complainant; CSD
Requssted FAD S4/13 (EAD will
prepare FAD} EOS assigned on 5/27/14

61172014 Remang by AJd for FAL,
dismissed hearing; 7/16/2014 EOS

£

Nao Election; USPS is writing FADRAFT
FAD received and #t is being reviewed
by Eliot.

No election. Sent to M5 on 4/22/14 for
FAD

Consdld Case # Coemptainant Name Unit Acceptance tnvst Reg RO Dist FAD Req g Reg
Date
QCFO-2011-00888 Hussey, Hays NEG -Natl
D312412012 O3/22/2012 08/16/2012 Ti2p2014 CRI222012
CRSD~CF~2E}11—G:H 15 |Walkins, Caraita CRSO-CF 01/23/2012 08/01/2012 01/02/20%3 Q2007120132
OCFO-2012-00101 HUSSEY, HAYS OCFC
Q2/zaf2012 G3i2272012 | GB6zZ 7/3/2014 OB/22i2012
CRED-2012-00422 ¥ Connor, Carolyn CRSB-0C 07/23/12012 08/01/2012 6/11/2813 UB01/2013
CRS0-2012-00378 Smith, Dana CRED-OC O71312012 G723 20,2013 | 11182013
CRED-2012-01022 meGlam, Charles CRSB-0CR Q782012 1210112012 122002013 | 4M10/2014 Gif18/2013
CRSD-2012-00553 Frie¢man, Earl CRSD 871252012 QBANI2012 052372013 | 9ME/2013
i FS-CF-2012-G1039 - WWatkins, Cheistine FS-CF - (811020143 0812412073 HAWIOIZ | {430/2014) | 91402093
OCFO-2012-60957 Johns, Terrence NFC -Nat 03082013 05/23/2013 a1l 7?7 12072013
CRSD-CF-2013-00422  [Tayior, Cassandra CRSD-CF 5/23/3015 5/23/2013 12232013 | 1242014
CRSDH2012-01028 Sewell, Sandy CRED BI20I208 3 TI2212013 11872013 21352014
FRED5013-00387 Cannady, Vincent CRAD-OCIO | 0711013 | 08022013 | 12792013 | AME/2014
CRED-Z013-00748 Milner, Victora CRED 08/15/2013 0B/1572013 172872014 2{25/2014
NRCS-CF-2013-00718  jLoud, Eltan NRCS-CF 81912013 81872013 2172014 42212014
CRSD-2013-00672 Powell, Cynthia CRSD-CF 08/22/2013 gf2z2r2013 3272014

No klection - agency requested FALD,;
EOS Assigned 1/23/2314

=[FAD requested by complainant, sént io
S EAD for FAD, EOS assigned 522114,

SEHFAL requestad by complainant




Consdid
Date

Case #

Lomplainant Name

Uniz

Acceptance

lnvst Req

ROl Dist

FAD Reg

Hrg Reg

Processing

Comments

CRSD-2013-00678

Singleton, Gregory

CRSD

Q1712033

24720132

HT2014

KRD-CF-2013-00766

Waters, Jeanette

RD-CF

1162095

117812043

/2012014

/2120714

RD-CF-2013-00908

Robinson, Renata

RD-CF

11812013

11/8/2013

5112014

5/9/2014

Hearing Request By Age (Days)

ECS assigned by Candace Slover on
4417/2014

Pending election; Previously placed
in Pending FAD section, unclear if
complainant!CSD made a FAD
requast, EQS assigned 6/26/14

Amendmant approved 1/28/2014;
investigation is being conducted by

M8, requasted ADR FAD request sent
to FAD teamon 5/9/2014

Case #

Complainant Name

Uit

Acceptance

Invst Req

RO Dist

FAD Req

Hry Reqg

Processing

Lomments

OCFO-200700575

Boiden, Dawn

NFC -Nali

BI2172010

10/7/2010

82272012

Gsr28eine

1878

Hearing Reguest; ECLy Uploaded to
EFX 8/26112; Case Is af EEOC New
Orieans District Office, Dockat #461-
2012-00137. Per Denise Prewton jetter
to CP, 1st attempted to deliver RO on
5182012 but it was refumed to office.
RO delivered on 822112,

CRSD-2009-00514

STRINGFELLOW, ALLAN

Qo

0B/2672G09

DW02/2008

22010

02/26/2011

Hearing Request, ECE Uploadad to

HEFX 8/26/112; Case is at EEOC New

Grleans District Office, Docket #4581
2012-00137.

GRED-Z000-00486

O'CONNGR, CARCGLYN

CRSD-OC

09/20/2009

1H0S200%

202772013

T/15/2010

Hearing Request; MSGC sent case file
to EEQC ¥/22/2010; Case has besn
assigned to EEOC Washington Field

[1Office, Docket #570-2016-00983%,

FNCS-CF-2008-01233

Murray, Dennis

i

FNGE-CF

Q272010

OBMNRHT2

TOATRE?

f

11162012

-|Hearing Request, Agency (FEA}

Upicaded case file fo EFX 11/20/12;
Case is at EEOC Washingion Fleld
Office, Docket #570-2013-00175%.

FSA-CF-2010-00511

{Bark, Sandra

{EBA-CF

WOTI2B2010

. 852010

04/262011

D4i28/2011

Hearing Hequast, Anency(FSA] rovd
Order to Produce 5/28/13. Case i at
ke Washington Field Offfice, Docket
#ETH-2011-00642%

Paze 4




Consdtd
Date

Case#

Complainant Name

Unit

Acceptance

{invst Reg

RGt Dist

FAD Reg

Hrg Req

Camments

FSA-GF-2010-00645

Brown, Virgis

FSA-CF

00/GT2010

82312010

T2204G

020412011

c:ait open cases, Gomplaint is on appeal

Hallegedly ai hearing. Wil have to
joontact FSA to find out.

Most updated appeais hist shows this
case thers, update records? 42913
Ack & Order by EEOC Washington for

with the Office of Operatiens, and

OCFO-2010-00492

Herleikson, Kathizen

NFC -Natt

11/23/2010

01/31/2011

a3/08/2012

Q3/2712042

Hearing Request; Agency(NFC)

; at EEQC New Orleans District Office,
A Docket Number 461-2012-00482,

OCFC-2010-01028

Cooper, Goradesky

BC -Washi

1072272010

Q272412011

03/02/2012

Q482012

Uploaded case to EFX 7/3142. Casels

Ariearing Request; MSCE sent case file

to EEGC 4/11112: Case is at the
Philageiphiz District Office, Docket #5370
2012-80564. No Docs In icomplaints

CREBCr 251000015

HOEDstTbied;

CRED-CF.2010.01045

CREO-CF

1201412010

1271412010

9/9/2013

BRI

Hearing F.equest, GAD sent case fe

Fammond, Ron
frerged with CRSD-CF- wio RONReq ext: Case is at the EEQC
201800008 “IWashington Fiald Office under the
Ziwrong name "Rand; Hammond". Docket
{ 4570-2012-00870X

FSIS-CF-2010-00862 Bowman-Blackwell, Quita  [FSIS-CF 03/05/2011 0471812017 | 1041342011 11/69/2011 Hearng Request; Agency(FSIS) sent
case file to EEQC 11/08/11; Case is at
te Washingion Field Office, Docket

i #HT70-2012-00134X.
CRSED-CF-2010-00005  [Sewell, Sandra CRSD-CF 3M/2011 3201 272012 E Haaring Request, MSCG serd case file
‘ | to EEOC 1/12/12; Case s af the EFCG

Phifadalohia District Office, Docket #570
2042-00288

CRED-2011-00317 Greene, Shaila CRSD-OCIO DaI13/2011 08/11/2011 52012 41302012 Case Is at the EEQC Charlotte Distriat
Qfficz, Docket #570-2012-00859X.
Casge file needs to be sent to EEOC.

CRE0-2011-00316 Stringfeliow, Allan i8] 0B/1342011 08/11/2011 05/24/120153 053002013

{Case consolidated - Mearing Request; Case is at the EEOC

\MICRS$—2011~OQT?3 & Washington Fieid Office, Docket #570-

- {CRED-2011-00848)- - o - [ U . . 201200688 oo

OCFO-2011-00578 Morman, Dexter NFE -MNati 11410/2011 11/23/2011 | 08/2202012 7022012 f|Hearing Request; Agency(NFC) sent
case file to EEOC 8/10A12; Case is at
he EEQC New Orleans Field office,
Docket #461-2012.00705X.

OCFQ-2011-00620 Herlelkson, Kathieen NFC -Nati 14/10/2011 0114042012 | 050072012 ubr2112012 Hearing Request; Agency(NFC) seni

1#481-2012-8097

casg file o EEQQC 6/4/12; Case is &t {he
New Orleans District Office, Dockat




FAD Reg

Consdtd Case # Complainant Name Unit Acceptance invst Rey ROI Dist Hrg Reg Processing Comments
Date Tirpe
o CRED-CE2GT1-01132  {Bryand, Sheila CRSD-CF 42472013 67172013 /302013 017022013 {[Heanng Regues!; CSD Ugloaded case
Si0 EFX B/9f13; Case is at the
Washington Field Offfice, Docket #570-
2012-C0554X.

CRED D011 00773 Stingtellow, Allan oo a8z G8/24/2011 | 0B/2472013 G5/30/2013

(Case consolidated Hearing Request; Case is atthe EEQC

w/ORSD-2011-00318 & VWashingten Field Offics, Docket #570-

CRED-2011-00849) 12012-80658X

CRSD-2011-00842 Stringfeliow, Allan sle] 092072011 BOI30i201H1 5412013 05/30/2013

[Case consolidated Hearing Request: Case at the

w/CRSD-2011-00316 & WWashington Fieid Office, Docket #570-

CRSD-2011-00773; 2012-00858X.

FSA-CF-2011-00775 Brown, Virgls FSA-CF 110172611 12/0772011 0212742012 B3/2712812 Hearing Requast; Agency{NFC) sent
case fiig to EEQG 10/5/12; Case is at
he EECQC Washington Field Office,

“[Docket #570-2012-00585X

CRSD-2011-00863 | Monger, Wiletta CRSD 0202542012 Q32002012 /212013 0711612013 Heanng Request, CSD Uplsaded case

1o EFX 7/15113; Case B at the EEQC
Balimore District office, Docket #531-
2013-00244X%

OCFG-2011-01075 Bodat, Scotl NFC Nati G2/08/2017 021712012 | DH9e12 usB/2012 | jHearing Request, Agency(NFE) sent
case file to EEOQC 8/23/12, Case fs at
he EEOC New Oleans Field Gifice,
Docket #461-2012-001313.

FNCS-CR-2011-01140  [Cassidy, Rendoiph FNCCS-CF 7112013 82/2013 11412013 RO Hearing Request; Sent Case file (0
EEQC with ROL 1/08/2014

CRSD-2012-00231 Epstein, Linda CRSD- 08D GIs2012 0861612012 | 04F1BI2073 8/672013 Hearng Request, CSD Uploaded case

{Gases consclidated file 1o EFX 08/09/13; Case is at EEQC

WICRED-2012-00515 & Washington Field Office, Docket #570-

CRSD-2012-00488) H2013-00467X

CR3D-2011-00830 Lissery, John CRBD 033072012 03/30r2012 | 09/07/2012 060712013 tHearing Raquast; CSE Uploaded case

Afile to EFX 8/21/13; Case is at the
EEOC Washington Field Office, Docket
#o70-20%3-00841X.

FNCS-CF-2012-00288  iMiner, Deborah FNCS-CF 032612012 OF10/2012 | 122002012 6/18/2013 Haaring Request, CD sent 7rid Zopy of

ROt to EEOG 6/21/13; Case is at EEQOC

1Washington field Otffice, Docket #570-
2013-00143X; Hearing Request not in
compiaints

CRSD-2011-61102 Abner, Yolanda CRSD 03302012 | Bas0iGiz | 67302012 TOS10/2012 [Hegring Reguest, MSCS seni casa fie

z EEQC 9/11713; Case is at EEQC
Claveland Field Office, Docket #570-
1:2013-00058X

Droe h




Consdid Case # Compizinant Name Unit Acceptance invst Reg ROI Dist FAD Req Hrg Reqg Processing Commaents
Jate Time

CRED-2011-01102 Pickatt, Teresa CRSD-0CE 03130/2012 03/30/2012 | 9411772013 1252013 ¢ 5
“IHearing Request; CSD sent case file to
AEEOC 4/24/13; Case Is sl the EEOC
{WWashington Fleld Office, Docket #570-
42013-00259%; Complainam requasted
‘{iMction for Default Judgemaent 3/22/13

CRSD-2012-06280 Maise, Latania CRED 07/18/2012 QUB/2013 | 082072013 315/2014 THearing Reguest; U5 Uploaded case
fite to EFX 7/16/2813, EEOQ Grder ta

Produce 1072872013

CRED-2012-00347 Speight, Elons CREG O7HBrE0Z GR/AT2012 | 04052013 UB/14/2013 sjHearing Request; C8D Uploaded to
1EROC £FX 8/14/13; Case is at EEOC
“Washington Field Offce, Docket #570-
-12013-00263X; No hearing request in
-licomplainis

CRSD-2012-00408 Epstein, Linda CRED OFH&2012 84152012 04/18/2013 8/2/2013
Cases consolidated
WICRSD-2012-00331 &
CRED-2012-00615)

‘IHearno Request;, CSD Uploaded case
fila to BEFX 06/09¢13; Case is at EEOC
Washington Field Office, Docket #570-
2013-00487X

CRSD-2012-00345 Goldberg, Marla CRSD-0A D725/2012 08I 1ROTE | OTITS2043 OT2912073 Hearning Reguest, GSD Upbaded i

LEFEOC BFX 7428113

CRSD-2012-00615 Epstein, Linda CRSD- 08D 07/15/2012 08162012 | 4441872013 8/5/2013
{Cases consolidate
wWiCRSD-2012-00331 &
CR30-2012-00468)

‘{Hearing Reguest, C50 Uplcaded case
wiile to EFX 08/06/13; Case is at EEOC
Hwashington Fieid Office, Docket #570-
1201 3-00467X

CRSD-2012-00569 Cannady, Vincent RSO - 0B/05/2012 087122012 08723/2013 0611072813 & E
:{Hearing Request; CSD Uploaded to
AEEQC EFX 87113 Not on Hearing List

CRSD-2012-006724 Caonlay, Elizabeth CRSD-OC 09/as2t12 091172012 | 0B/2312013 05/20/2043 Hearing Reguest; CS0 Uploaded to
EEGG BFX 07711/13; Case is at the
EEQC Washington Fiald Office, Doclet

HE70-2013-00779X

CRED-CR-201200012  [Petersen, Gayle CRSD BI32013 SI32013 8r16/2043 8/30/2013 “THearing Reguest: Requast not in
icomplaints

ciHesnng Reouesy; Agancy (FSAY
Uploaded case file to EFX 0509/13:
Case is at EECC 5t Louis District

S10ice, Docket #560-2013-00225X

FSA-CF-2012-00688 Rias, Demetrius FEACF 12/0620142 1201372012 | Q2272013 1 03192013

CRB0-2012-00666 Glaver, Shirley CRSO-FOA 4{2412013 511042613 1142612013 { “THearing Regusst, USPS suppose 1o
send to heearing, Sent case file to EEOC

1272812013
N T with ROTYT42014 5

CRSD-2012-00806 Gilmore, Debra CRSD 0410372013 03/08/2013 GB/12/2043 85/14/2013
Hearing Reoguest; C50 Uploaded Case
File and RO i2 EFX 87713, Case is &t
EEQC 8San Francisco District Gffice,
Docket #550-2013-00219X; EEOC Adk
H& Order rovd 7/23113

OCFO-2012.00772 Brockhaus, Kathy [¥.2:59] 147182012 1920202 | OU/30/2013 22642013 Hearing Regueést, AgEnayiNFC) senf
case & RO o BEEQC 212713 - Hearng

ARequest not in lcomplaints

nown



Fonsdid Case # Compiainant Name Unit Acceptance invst Req !Rl)l Dist FAD Rey Hrg Req Brocessing Comments
Ja i
e FSIS-CF-2013-00013 Guerrere, Sincert FSi5-CF 14i25/2013 06/12/2013 ! UTH05/2013 (52872013 earing Request; TS0 Uplcaded Case
iie and RO to EFX 8/16M13; Case is at
EEOC Washingten Field Office. Docket
#E70-2013-00705X
OCFO-2012-00943 Frazier-Foster, Jo Ann OCFO 011872613 31772013 D7H1152013 082572013 tHearing Request; 50 Uploaded Case
. JFite to EEX 8/23/13
QCFO-2013-00096 taurato, Lawrence NFC -Naii 12/2812012 01/07/2013 0512342013 GB8/1412013 Hearing Request; CSO Uploaded Case
Fie and ROLto EFX 6/1913; Case is at
EQC New Qrieans Figld Office,
opoket #570-2013-00821X
CRSD-2013-00162 Gates, Patfricia FHA-CF [2/27/12013 0472342013 062772043 071172013
dHearing Reguest; £S5 Upleaded Case
File and ROl fo EFX 7H1M3. Case k at
the £EOC Birmingham Field Office,
Docket #42{0-2013-00181X; EEQC Ack
- & Order rovd 7/23013
CRSD-2012-01027 Wardensky, Kim RD-CF 03/01/2013 0B/12/2013 062712013 OBF1/2013 earing Request; {51 Upisaded to
EOC EFX 8/27/13; Case is at the
JEECC Washingion Fleld Office, Docket
) JHST0-2013-00808X
CRED-2012-01033 Thomas-Jackson, Yvonine [(CRSD 02/28/2013 061372013 | 08/15/2013 0815/2013 JHeanng Reguest) (5D Uploaded 1o
JEEGC EFX 8/22/13, No heating
reguest docs on icomplaints
CR3ID-2013-00244 Srown, Moses CRED 0440312013 401242013 1 O8/08/2013 H472013 Compieinant Reguested Default
Adudgement - (RO Distributed 181 days)
ORSD-2313-00185 Nicks, Romero CRSD 04/05/2013 05/13/2013 G2013 §/9/2013 Hearing Request
CREG-2613-00153 Fossum, Carmelnita CRSD B6/28/2013 Bi2672013 21252514 32014 learing Reguest
CRED-2013-00277 Brown, Virgis CRSD 04/02/2013 08/15/2013 1912172013 12/372013 RGI Gistribufed; Pending selection of a |
FAD or Hearing
CRSD-2013-00154 Lee, Gary CRSD U711/2013 08/022013 920/2013 | 10012013 | 3142014 Hearing request
CRSD-2012-01036 Wikkins, Rayburn CREE-0CIO 071112013 OBM21201N3 1182013 112402013 Hearing Request; CSE uploaded case
te fo EFX 19/5/2013
FSA-CF-2013-00210 MaHoy, Andrew FSA-CF 0B/0212013 B/5/2013 OrB2013 A0/23/2013 1Hearing Request
FNCS-CF-2013-00452  |Minor, Deborah FNCS-CF 05727142013 08/M12/2013 | DBM3201N3 21182013 Hearing reguested
NRCS-CF-2013-00507  {Beard, Timoiny NRCS-CF O6/252013 82172013 102172013 114182013 earing Request
RO-CF-2013:00420 Wilkersan, Courtney RD-CF 06/18/2013 0611972013 /2212013 1204/2013 | | Hearing Request
- GRED-2043-D0450 Stekes,James-.. - .. CRSD-CCIG 4 ....06/182013 DB(182013 0r2i2ms 19204 Hearing request
CRSD-2013-00448 Smith, Deborah CRSD-GCIO BIB2013 1219/2013 2i312014 2{1812614 ; Haaring Request
CRSD-2013-00583 Solomon, Nancy CRSEH 0771142013 aB/O22013 512014 SM12/2014 RO sent to EEQC on 5/15/2014
NRUB-CF-2013-06050&  Clark, Micheile NRCS-CF 07H 12013 08/02/2013 1812014 35812014 Hearng Requesl
APHIS-CF-2013-00744  [Parker, Rokin APHIS-CF GBM52013 08H582013 1213072013 1302014 Hearing reguest
ESIS-CE-2013-00617 Henedict, Mark FSI5-OF SHT2013 182013 51912014 6125/2614 ROl was disributed 5972014,
. . redistributed on 8/12/14
CRSD-CF-2013-00745 - |Cleavar-Basvombe, Karen [CRSD-CF 08/28/2013 OBf25/2013 1/128/2014 3612014 Haanng Request
FNCS-CF-2013-00732 ;i Covingion, Deiger FNCS-CF 081132013 08716/2013 127902013 12342014 JHearing Request
CRED-2013-00850 Morton, Craig CRSD 971272013 GR0/2013 13112014 21142014 Hearing Reguest

Flamn @



Consdtd Case # Complairant Name Unit Acceptance invst Reg RO Dist FAD Req Hrg Reg Processing Comments
Date Ti
FSA-CF-2013-00708 Rios, Demetrius FEA-CF YBR2013 9:'5?261@ 58120141 ROl sent to EEOC on 5/15/2014
CRSD-2013-0106 Chalman, Nading CRSD 12/5/2013 1262013 IR0 32624 Haaring request
CRSD-CF-2013-60480  [Chatman, Nadins CRSD 124552013 1282613 3ei204 V2F 23
{consolidated with CRED- )
CF-2013-01062) Hearing requaest
CRSD-2013-00791 Mauney, Angala CRSD-OCIO 11612013 114872013 | 52712014 613/2014 Hearing request
APHIS-CR-2014-00173  [Shelor, Steven APHIS-CF 41112014 44972014 62717014 762014 Hearing reqiesiad
Pending Election {FAD or Hearing)} By Age {Days)
Case # Complainani Nama Unit Acceptance Invst Req RO$ Dist FAD Req Hrg Reg Processing Comments
Time
CRSD-2012-0104: Sanders, Carol ORSD 42602013 11/20/2013 411012014 Pending Election {she said in e-mail that
she requsted a hearing, bui we have to
received her hearing request); FEO
requested fite for appeal 5/14/2014
CRSD-2013-60309 Bruce, Casimir CRSD /2H2013 4242013 5202014 Pending Electionfin ADR
CRSD-2013-01044 Shorty, Lawrence CRSD-0A 1/9/2014 102014 | EI302014 Pending election
CRS0-2013-010565 Custey, Tort CRSD 1 N
. ending Election {she said in e-mail that
she requsted & hearing, but we have to
recaived her heaning request); EEO
32014 72014 Fi2i2014 requested file for appeal 5414/2014
CRSD-2014-00108 Watson, Ao CRED 31472014 311472014 72412014 Pending Flaction
CRSD-CF2014-00160  (Sutton, Orands CR3D-LF 282014 44172014 6/26/2014 Pending elaction
Ciosed Cases By Age (Days} .
B i
“TCase# TICoMptainant Name {init” TAcdceptance”  llevetReq ROVDiSY ™ {FAD'REq ~ [Hrg Reg Processing Comments
Time
FSA-2010-00236 Brown, Virgis FSA-CF G6/07/2010 0850072010 12/G712010 05/G6/2011 1EAD - Fully implernent AJ decision
CRSD-2010-01041 TAYLOR, SHERRY CRELGSEC O7Fa32010 LFNZR2030 22812014 332011 OSED 034, The compfirant

Dara &

withdrew her hearing rquest and
irequested a FAD. In Kirk shop. NEED
{to update iCompiaints if requested
tFAD




Consdid Case # Complainant Name Unit Acceptance invst Req RO Dist FAD Reg Hrg Reg Processing | Comments
Fime
— CRSD-2010-01030 Scriven, Penm CHCM 0B/24/2010 10072010 | 04/2042011 | 1171872013 ¥1AJ Issued Decision 8718/13] CED
Reguested FAD 11/17/13 (EAD will
prepare FAD). CLOSED 12/04/2013
CRSD-2011-00451 Adeatayo, Comfort CRSD 042272011 DGA8/2011 04/05/2D013 Baiz2i2013 |} C1OSED - Setlled on 8/28/2014
CRSD-2011-00338 Bridgewater, Tonette CRSD D120 Q1/24/2012 5742013 9472013 setiled 2/27/2014
OCFO-2011-00676 Lauh, Peter BC -Waghi 0410572012 Q4/D52012 09/03/2013 | 83072033 =i Closed 4/22/2014
GCFO-2071-01084 | {Smith, Christopher NFGC -Nati 02£23/2012 0470472012 080372012 DBIZHI2 Hearing Request; Agency(NFO) sent
case file to EEOC 9/712; Case is al the
New Orleans District Office, Docket
#461-2012-00139X. FAD issued
502202044
CRSD-2012-00204 Reese, Franky OHRM 0470312012 043572012 0412772093 | 19/29/2013 12162013 FAD 12/23r2M
CRSD-2012-00372 Loud, Efton CRSD D4i5372012 041312012 D4/25/2013 12/5/2013 FAD issue on 12/23/2013
FNCS-CF-2612-00474  jAispuro, Lisa CRSD Q73342012 08/01/2012 | 0S/BY2015 11082012 settied S/B/2014+N110
CRSD-2042-00833 | von Struensee, Susan CRSD-NAD 08/06/2012 0810672012 07/18/2013 { 08/16/2013 FAD issued on 3/14/2014
CRED-2012-00823 Cloyd, Nidta CRSE-GO 412412014 Settled on 4/22/2014
NRGS-CR-2012-01008 | Taylor, Barbara NRCS-CF 0512402013 06112013 § 06/26/2013 1 THER2013 No Efection; 30 Requested FAL
111812013 (EAD will prepare FAD);
FAD - Merits CLOSED 010972014
CRSD-2013-D0163 Smith, Francine CRSD 32013 Q412513013 OB{20/2043 { 0872202013 FAD Recuest; 050 Requested FAD
716413 {IMS prepared FADY, 10728
Sent 10 OASCR for teview: 1112113
OASCR retumed FAD for editification.
- CLOSED 14£27/2013
FSA-CF-2012-0101 Smith, John FSA-CF D&M 412013 0611472013 Bi412013 FAD issued 12/23/43.
OCFO-2013-00175 Stewarl, Stephanie OCFO Q31322043 U6/16/2013 8222013 B/28/2013 Fad issued 4/1/3014
CRSD-2013-00158 Singieton, Gregory CR3D 03/08/2013 30861 | 05232013 | 10/30/2013 FAD Reguest, CSTY Requested FAD
BI22/13 (IS will prepare FAD); Under
C80 Review, FAD recaived; CLOSERD
121182013
CRSD-2013-D0158 Singleton, Gragory CRED D3/68/2013 03082013 05/23/2013 | 1073072013 FAD 12/18/013
CRSD-2012-01030 Witkes, Homer CRSD 0410212013 08/13/2013 | 09/04/2013 THIR2 Hoettied on 2/28/2014
CRSD-2012-01028 Smith, Charles CRSD IaiA013 3872013 212013 1/9/2014 Heating Request; G50 Upibaded Case
. . Fite to TFX B/16/13; Case is at the
. B EEOC Washingion Field Office Dacket
H #E7D-201 3-00806X/ settfed
614714+ NBT+N141
CRSDCr2012-01Ga2  [Ressler, Laery — |CRSECF COe/T0i2043 COTBIENY 96201 NG Efection, Lol Reguest
FAD10/30/13, #MS prepared FAD
2412014, CLOSED 20412014
CRSD-CF-2013-00516  Hirby, Majorie CRSB-CF 0810972013 08/09/2013 | 12/10/2813 101317213 (:jl;(ggg?éby Ad Deciieh o GAD
CRSD-2012-00579 Lewis, Lauria CRSD BI2/2013 08/02/2013 CLOSED: WITHDREW 4/1/2014.
CRSD-2013-00771 Booth, Christopher CRSD-OCID 1012202013 1201372013 3912014 CLOSED: FAD, at MSPS,
CRSD-2013-00599 Margues, Livia D ’ Settiement agreemant
CRSD-ZGL’i-DDT.S? Pickett, Teresa CR3D-0OCE 102402813 1182013 21512014 withdrawalt/14/2014 CLOSED
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Consdtd Case #

Complainant Name iAcceptance FAD Req

Hrg Reg Processing
Timg

Comments

CRSD-20313-01023 Maunay, Ange CRSD-OCIO
CRSD-2013-01054 Leber, Carol OHRM 2752014 173112014 512072014 S804
FNCS-CF-2014-00044  Jwilson, Tonya FNCS-CF

Withdrawal 6/23/2014
Claims dismissed 2/106/2014.

ERS-CF-2014-00089  [Yound, Alma FRS-CF fsmissed on 2/20/14 )
GIPSA-CF-2013-010680 jAlonzo, Mary GIPSA withdrew on 3/4072044 .
CRSD-2013-00835 Jones, Madam Halicla CRED 22472014 2124j2014 BI3/2014 g Settied on 77372014
NAD-CF-2014-00238 i.eppert, Bonnie® NAD-CF _1 dismissed on 8/13/2014
ARS-CF-2014-00357 Condon, Brian ARS-CF dismissed on 06372014
CRED-2014-00238 Baarb, Tracy* CRSD-OCIO eitled on 7/3/14
B CRED-2014-0G304 Poule, Raymond st Dismissal signed 5/28/2014

NROS-CF-2014-00228  [Murphy-McWhirler, Sandra™ |NRCS-CF

: TIH2014 74112014 5 Closed, Withdrawal 711072074
CRSD-CF-2014-00271 | Smiith, Charles GRSD-CF HSETTLED 6/4/2014
CR8D-2014-08315 Simellon, Cathea CR5D-0A Hseitled 6/20/2014 i
ERED-3614-06512 Simalion, Cathen CRED-OA | / {setiled 6/20/2014 |
CRSD-2014-00355 1Smith, ticola _{orRM | L ] HSettied - 7111/2014 |

Subsumed in Bration Class Cémpiaint

Case # Cemplainant Name Unit invst Reg ROI Bist FAD Reg Hrg Reg Processing
Time Comment

EID is handiing; issued acceptance
sHetler; individual complaint has been
Hsubsumed in the class camplaint he
iled, case # CRSD-2014-00183. ECD
will be sanding his complaint to
nvestigation but will hold complaing until
| EEGC makes a decision on the class
-icomplaint

CRSD-2013-00183 Bration, Ronald™ CR3D

172412014 2112014

i

:
CRSD-2013-00712 Brafion, Ronald® CRET
“ltindividuat claimy C - [ DU

i

| ROL apalysis compieted by EID
4/08/2014. The compizinant requesied
‘la hearing on 4/22/14, but EID aetified
JEEQC that this complaint was
ubsurned in his Class complaint.

1242014 2072014 AfF22014]




Opan Informals By Age {Days)

> 880 Days
5 61 to 80 Days As o OB/06/2013
: < 80 Days '
Case # Compiainant Name  (Initial - {Compiaint Counsefor |Days Comments
. Contact Open
EMS-USDACROCOD38 - [FULLER, JIVMY 12/30M1980  |Bo, Sonny Erronaous info-
CRSD-2009-01203 Quiick, Michele 07/30/2008 |Glover, Shirey : No NRF issued by CSD
CRS{-2002-01246 Jackson, Patricia 08/06/2008 {Glover, Shirtley No NRF iasued by CSD
CRSD-2008-01236 Febles, Celso 88/14/2008  iFerraira, Michele No NRF issued by CSD
CRED-2008-01277 Hughss, Doug 08/24/2008  jAdams, Generosa No NRF issued by C8D
g 1GRSD-2010-00350 Scriven, Penni 02172010  |Adams, Generosa No NRF issued by CSD
X CRSD-2010-01036 Vukas, Don 05112010 {Camile, Kim Should be closed ! 3
CRSD-2011-00318 Craw, John 1272212010 1Camilo, Kim MSCG-settied 3/7/2011 {should be closed)
CRSD-2011-00449 Clark, Jamesal 040742011 {Carmilo, Kim . MSCG-settied 671772011 (should be closed)
CRSD-2012-00331 Epstein, Linda 14/08/2011  JCamilo, Kim RO distriputed 4/18/13
FSIB-CF-2012-00360  |Benedict, Mark 121112011 |Smith, Kevin MSCG-No NRF
CRS[D-2012-003714 Wood, Chrigtopher 12232011 {Camile, Kim MSCG-Final Interview 2/23/2012/Pending
Setlament Agreement
CRSD-2012-00468 Epstein, Linda 02/10/2012  {Camilo, Kim RO distributed 4/18/13 ’ 4
CRSD-2012-00815 Epstein, Linda 04/27/2012  |Camilo, Kim RO gistsibuted 4/18/13
JCRSD-CF-2012-01032 [Kessler, Larry - 080712012 [Chatrman, Nadine Should be Formal . U
CRSED-2012-01028 Sewell, Sandy 02/05/2012  {Graham, Paula No NRF issued by CSD/Proposed suspension
e oo 212013
CRSD-2013-00158 Graham, K 11/30/2012 {Graham, Paula \} No Claime/No Docs (Pre-Complaint) ]
CRSD-2013-00366 Nicks, Romerc 1240412012 jJackson, KaFice Should be deleted-caze combine w/CRSD-201 34
- oy 00185
gm GRSD-2013-00269 Anonymous 12/06/2012 UGraham, Paula | Should be deleted
~edFSCF-2003-00235 . o V120772042 (Corer Julio No Claims/No Bocs (Pre-Complaint]
CRSD-2013-00309 Bruce, Casimir 0172472013  |{Woore, Bobbie Sent to USPS/No Copy of NRE
ENCS-CF-2013-0045  |Deborah Minor 02/08/2013  |Moore, Bobbie 87’ Gt dp Tadieerl [ifapfr M 563‘7!/@( G j2ors
_&mERED-CF-2013-00375 [Marshall, Dona 0212172013 [Jackson, Katrice 74 ADR/Panding Setflement Agréement ] @W . Lo M é‘/ . ’\! 6{ i3 k”j
~tCRSD-CF-2013-00422 [Taylor, Cassandra 02/21/20%13  {Quarles, Tina 74 Stk 3o usqs | g 8 (A ITrhe J% %ﬁ& W & W

’ \.MWTU»»’G




‘!
< L.ERS0O-2013-00387 Cannady, Vincent p/22213 | Jackson, Katiice 73 NILE Tageds 517307013
CRSD-CF-2013-00412 | MCKIE, SHEILA 02/28/2013 | Moore, Bobbie 67 Counseling/No Status  /  ~
- RD-CF-2013-00420 | Wikkerson, Courtney | 03/04/2013 | Quarles, Tina flx; NRF issued 4/29/2013
3 CRSD-2013-00421 BUSSELLS, SUE 03105/2013 | Quarles, Tina 82 4 i . i
[ RD-GF-2013-00423 | Baker, Charlene | 031052013 | Quarles, Tia 62 v Cone, Closeq i S\ 2317075
-\//CRSD—2013-DO449 Smith, Daborah 03/07/2013 | Chatman, Nadine ADR/Perding S‘e!edti'cm of RO & Scheduling
LA CRSO-CF-2013-00442 | bell, lula cole: 03/08/2013 | Maore, Bobbief |yl fs” (g TR =) (J fadwode =
\L.CRSD-2013-00456 adkins-easley, mona | 03[14/2013 | Moore, Bophie!! ¢ ADR/Pending Setlement Agreeament
CRSD-CF-2013-00481 { Lindsay, Shani /0’27;‘@20@ Moore, Bohbie ADR/Peanding Selection of RO & Scheduiing
‘| CRSD-CF-2013-00480 | | 03/18/2013 | Brewton, Denisa i 277
L-eR8D-2013-00579 Lewis, Laurie 7R Chatman, Nadine ADR/Pending Selection of RO & Scheduling
CHSD-2013-00460 | rodriguez, marisol | 03/25/2013 | JaGkson, Kattice vl a0 URE gty
CRSD-2013-00401 Petius, Patrice 03/25/2012 | Jackson, Katrice THE02 AR roouet
NRCS-CF-2013-00506 | Clark, Michelie 032712013 | Chatman, Nadine ADR!P&})ding Selection of RO & Scheduling
NRCS-CF-2013-00505 03/27/2013 | Moore, Bobbie 21727 )
OCFO-CF-2013-00856 | Ditirich, Suzette 03/28/2013 | Quatles, Tina ADR/Pending Selection of RO & Scheduiiﬂ_gyLM
CRSD-CF-2013-00516 | wby, majorte 03/28/2013 | Moore, Bobbie 77777 L ,
L CRSD-2013-00583 | Sofomon, Nancy D4/17/2013 | Jackson, Katrice NEF donkld Y24 U3
[ CRSD-2013-00698 | Marques, Livia 04/30/2013 J-Erafiam, Paula F2227 '
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Open Formails By Age {Days)

>180 days Custom Reporis
3 91 {0 180 days As of 0610672013
1 1o 80 Days

File Date  [Case # Complainant Name Unit Acceptante [InvstReg ROIDIist (FADReq  Hrg Req Procfasslng Comments

03/16/1999 |CRSD-1590-00063 Lewis, Jr, Jos CRSD-OFE 98/30/2000  {0B/22/2001 [10/05/2001 |01/08/2002 S Class mn;p!aint {Spancer). Ordar of dismissal 8/9/005. Appeal 11/4/2085
06/15A598 | EMS-USDAGROS0038 FLLLER, Jikihay (;ilRSD 08/31/2600  |04/27/2001 05A5/2001 g;zgicn_:_;pia{m

04/16/2004 |CRSD-2004-00058 Sesgo, Alan é:RS[}OGC OE/T472004 (0712812004 101/26/2005 (G2/08/2005 12120!2206 EEQC Decision for Complainant. Order of Reconsiderafion Danied.
[ 35/08/2005 |RO-CF-2005- 00549 Wiler, Matthew iiQD-CF BB/A0/Z005 gl-f fifﬁd in fite roamfindividual is deceased

O6/27/2006 |CRE8D-2008-02092 Stringleliow, Allan OO 092920006 (02812007 [0B/03/2007 (08/05/2007 Recreating ROVExpediled (Av Reqg w/iMS 3118/13/ Appeal submitied 1o OFQ
09282607 {CRSD-2007-00818 Ebh, Valaida ECRSD-USDA 10/28/2007 | 1212012007 [DB/D47Z008 [O8/18/2008 gggsa?r:g from AJ for FAD 11/6/2009 -- Graduate Schoot/Case not designated

fer drafting of FAD. No doguments in lcompiaints fom EEQC,

0841372008 (CRSD-2008-00718 Lee, Shemeka ERSD-DA 09M0/2008  |D8I2B/2008 §07/31/2000 | 1140472000 Al orderad FAD 6/28/2010/ EAD entered case assigned for FAD 211772012
01/13/2G09 |FS-CF-2000-00185 Cortes, Carlos -g-CF Q3/25/2008  {D5/112008 1090420608

051172008 | CRSD-2059-00373 ADAMS, MARY 3l 08/04/2008  {08/22/2009 Re-Request RO}

0B/02008 |CRSD-2009-00514 STRINGFELLOW, ALLAN {00 08262088 (080212009 OFO Appeat 8252011

06/16/2009 jCRS0-2008-00631 Jacksan, Patrigia REG-DA OBf2B2008 | 0SI22/2008 Re-Request ROI

08/25/2008 {CRSD-2008-00486 G'CONNOR, CARGLYN CRSD-0C 08/28/2008  |16/B8/2009 180 day letter mailed 2/27113 /Recaived RO from IMS? Case is not isted on
DTG 12008 |FSA-CF-Z000-00747 Smith, John F;:SA—CF O7/26/2010  J0B/0972010 |03/ 0/2011 [D4/08/2011 N EE'Edg?;: han;} requast doc in complaints
(171472008 |NRCS-CF-2008-01253 MCDANIEL, MARGUS NRCETE 04/B/20°0 | 04/282010 {07/ 8/2010 |67/29/2010 Case sent to OGC 84772012

O1/21/2018 [F5A-2019-00238 Brown, VAGHE ESA-CF ORI07/2010 | DB/0B/2010 112/07/2016 [D2/03/2011 OFO Appeal 11148111

04/09/2010 FBIS-CF-2010-00237 Scheliing, Paula ESIS-CGF 08/02/2010 1070272810 F11/05/2010 |12/08/2010 No EE0C docs or hearing request dac in icomplaints

57252010 [FSA-CF 201 0-00511 Park, Szndra FSA-GE DFRBI201D | GRAIGI2010 |04/26/2011 |04/28/2011 Hoaring

0617112610 |CREN-2610-01047 TAYLCR. SHERRY CRSD-OSEC 07032016 (07TH2RZBI0 GRIB3RaT Hearing. Only doctment in fl is *hearing request fom MSCG®

Q7/G6/2010 |FSA-CF-2010-006845 Brown, Virgis ESA-CF 0872010 (09232016 | 12/21/2010 | D2/01H/2011

07082010 JCRSD:204 6-01030 Serivar, Pennt OHCM 082412010 | H0/A87/2010 1042072011 1727 MSCG - Sent case file 1o EEOC 582011 noted In jcomplaints. NO DOCS IN
1¥21/2818 JORSD-2016-01018 Perking, Debra CRSD-OCIO 02252017 104 4.‘.;4011 020772012 (D2 24/2012 ;iii:g:;gz £E0C 3/2/12 neted in icomplaints/NO DOCS IN
1042712070 {GRSD-2010-01026 Bard, Jotn CRSD-OCIO 127272070 | 0/08/2011 |11/25/2001 [ 12706572011 |Scsoniw czisa Fg?o EEQG noted in loomplaints 121772041 N0 DOCS 1

~HO/ZH20G PO 810-00844 T IPRIDGEN, FLORENGE  [ES-LE 02232017 {03T52011 [08/0142011 |07/06/2011 l:;i;:;ii 7 T

14052010 {CRSD-2013-06157 Sheikh, Patricia CRSD Hearing? Only document in icompilaiats is response 10 Socument retuess,
11/00/2010 jJCRSG-CF-2010-01045 Harmmond, Rondj CRED-CF TH142018 1121472010 RO Ravieed 341 1413—Supplemental Raguest Sent

12A16/2016 |RD-CF-2010-00874 Portwood, Valerie ROCF O5/31/20M1  [04f28/2071 ;021572012 [03/12iz012 Hearing raguest



Fearing request 11972011 INo TEOC does or hearing request doc in
Icomplaints
Hearing request 8/16/20%1

Hearing raguest 12/28/2011

180 Day letier mailed 2/2813, RO Reviesd 311143, MHearing Reduested
{Gayle emaif)

Re-request ROI? NO DDCS INCOMPLAINTS!

183 day letter mailed 2/27/13 ROI Submitied 3/13/13 /IROI distributed 7

Comypiainant reguest FAD or hearing?
Hearing requesl

RO Revieod 4/27/2012./Re-requast ROI?

icomplaints Tists "Complainant's case seitled 872011, MSCG has not racelved
signed setlement agreement.” MO DOCS IN ICOMPLAINTSE

Pending Investigatin Contracted to DOl /EEDC Ordar tn Produce 1/3/13

leomplaints lists draft seitfement 8/8111, MSCG work stoppage ends 104711
Only formal complaint in icomplaints. Acceptance?

Final Order issued/OFQO admin closure 10/12/12, CLOSE?

Mo dass in icemplaints

Hearing requast.

RO{ Distributed 2/21/13 NG hearing regiest documents. Only ROl in system

Case file sent to EEOC 624412 - joomplaints (Gayle)

180 day lester malled 2/28/13 RO Svbmiilted?2/27/43

Bagualel prendmed o b Cropleca [ g Retopt [dimm{ |

RO distribution fetter nut in icomplaints. Complainant reguest FAD or Hearing?

Usted in jcompiaints as @hsaring 9111412 /Only doss in icomplaints - formal
complaing, scknowledgement tetter
Gomplainant fled Mation for Sanctions 11/9/12. OGC is handling malter.

RO requested?

180 day letier mailett 2/27/13 RO Submitted 3/4/13

180 day latter mafled /27193 Pending fav /Req_ hearing 12/1412

inv in Progress /Hearing 3/2312. No documents from EEGC logged in
icomplaints. Case with OGGC {Gayle Email)

180 day letter malfed 2728113 inv In Progress

180 day letter mailed 2421713 ROI Dist 2/2113

priowted 2021413

180 day letter mailed 2/21/13 RO Dist 2/21/13 /At hearing

12/29/2016 FSIS-CF-2010-00862 Bowinan-Blackwel, Quita | FSIS-CF 03082041 | 04MB201H 1071372011 108201 118201
021472011 ¥5-CF-2011-00015 Bonnett, Cameron FEGE Q4/22f2611 | OBNTR204Y| 00312041 09/i6s201Y 9Bt
O18/201% CRSD-2011-00315 Brukdewa, Michaet CRSD 0470512081 § 0B8N0 1272712011 12114/2011 12028/201
04/06/2011] CRSD-2011-00451 Adetayo, Comfort CRSD G4/22/2031 | 0BMO/Z011] 0470572013 DAZ212003  4/220201
04/06/20%1 CRSD-2011-00317 Greene, Sheila CRSD-GGIO | 06A13/2011 | 0842011
06/01/2011) CRSD-2014-00318 Stringfellow, Allan Q0 081312011 | 08/11/2011
08472011 CRSD-2011-00832 Lennan, George CRSD 0870472011 | 13/18/2011 017232014 02423201
0712/2011 CRB0-2011-050338 Bridgewatar, Tonetle CRED 1141/2042 | oL
GFHBI2011H CRSD-2011-00538 Kordosky, Robert CRBD
671212819 CRSD-CF-20431-D1113 Bryant, Sheila CRSD-CF Gi/manm
072212011 CRSD-2011-00547 Davis, Mary CR3D
07izef2011f CRED2011-00653 Holtard, Stephania Q0 QYOSR0TL | NS (/252012 021712012
082312011 CRSD-2011-00728 Enmiis, Mark CRSD-OCIQ | 031/24/2012 | OU3V/2012) 85/072012 272 Gi141201
1057201 FSA-CF-2011-00775 Browrn, Virgis FBA-CF TR0 | 12007201 D270 B o ezl
11/14/2014% CRSD-CF-2811-01115 Watkins, Carletta CRSD-CF 01/2372012] 0601/201 2 016272018 G2/07/201
11212011 CRED-2011-006850 Diaz, Viadimir CR3D Q11092612 | 0172372042 05/11/2012) Brafat
12/027201% CRS0-2011-00883 Wonger, Viflletta CRSD BR29/2012 ¢ 03/20/2012 G3fzef2013  afz26/201
0210472613 FNGS-CF-2011-01110 77 { Cassidy, Randoiph FNCE-CF
82/09/2012) CRSD-2013-00638 77 tissery, Johin CRSD 03/30/2012 | 037302042 090712012
02132012 CRED-2011-07102 77 Abner, Yolanda CRSD 033072012 1 G332 Z 07/30/20% 277 817201
H2M1e/20%2 FNCS-CF-2012-00266 Minor, Deborah FNCS-CF 03/26/2012 | OF/102017
QU2B2012 NRCS-CF-2012-00125 BUNCH, JAMES NRCS-CF a3f26:2012
03006/2012) CRSD-2012-00204 Rewse, Frarky OHRM 04/0372012 | 040572013
{13/168/2078 CRSG-2012-00372 Loud, Eton CRSD B4/12/2012 | 04137202 0425/2013 12/6/201
93/23/12012 CRSG-2011-01703 772 Fickelt, Teresa CRSD-QCE 83/30/2012 § 03/30/2012; 0471712013
03282012 CRSD-2012-00280 Maise, Lataniz CRED OTH92012 | 98012012
0410412012 APHIS-CF-2012-01033 Jacobs, Beatrice APHIS-CF Q5072012 OBA0/2M2) OI21/2012  2A1201
841182042 APHIS-CR2012-061035. -1 Henson, Termy...... .. APHIB-CF 051020123 0572602012 1. 21234201
04/20/2012 CRSD-CF-2012-00002 Mwatimy, Nieri CRSD-CF 0770372012 | OT/B/201A 0272172073
06/1612042) FNCS-CF-2012-00474 Alspuro, Lisa CRED Gri27019 | ORIo112012] 02212043 11/06/267 2 X
042412012 CRSD-2012-00422 & Connor, Carclyn CRED-0C Q712372092 1 08/01/2012

ROl Completed 3M13/13 MSCG - Na documents ngged in inomplaints. 180 da
letter sant 2027713, RO distributed? Complainant request FAD oz Hearing?




O50120M2) CRSD-2014-00552 Gailoway. Mandi CRSD-NAD 05H0/2012 | 08/25/2012 00/05/2012
Q51112012 CRSO-2012-00347 Speight, Storis QRSD O7FBI2012 1 08012012 A151201 1 2.’2?2"-2"5"1" 4 [ 2/27/13 Supplemmentat Completed. Supplemental distributed 4/5/13 JOGC
handling matter, Complainant requested hearing with EECC & filed Motion for
05/16/2012) CRSD-2012-00633 von Struensee, Susan CRSD-NAD DOI062012 | 008012 X f 180 day letter mailed 227713 Inv Completed 3/4/12
06/12/2012) GRSD-2012-00345 Goldberg, Marla SRSD-OA A7/28/2012 § 08I04/2012 5- 180 Day latier maited 2/28/13(nv in progress /ROY distributed? Gomplainant
request FAD or hearing?
28122012 CRSD-2012-00378 Smith, Dana CRSD-0C Q7312012 | 08/11/2013
08/12/20121 CRSD-2012-00382 WMoore, Susan CRSD-OCIO | DB/05/2012 | GO/GT2012 Casa settied 11/2012 MNo documends in icomplaiats! Not listed in icomplaints
| ac seftled, CLOSE?
0B/15/2072) CRED-2012-01022 MecClam, Charfes SRSD-OCR O7MBI2042 L2020 315203 1419/201 180 day ietter mailed.
08/28/2012 CRSD-2012-00646 Redd, Dwight 3 8] 5 Acceplancs letier? 130 day letler? ROl requested? RO distributed 31513,
g Hearing requst fetfer 1/18/13. Ne docusments in isomplaints from EEQC?
07/02/2012) CRED-2012-00553 Fredman, Earl CRSD O725/2012 | DBID1/20%2 B 120 day lettar mailed 2/27/13 Inv In pragress
07/02120%2) CR5D-2012-90700 Hala, Lisa CRSD-0CIO | O7M&/2012 | D8/Ov2012 0272172013 02/21/2013 ¥ 180 day [otter maited 2/28/13 RO Uist 221413
Q062013 CRSD-2012-00568 Cannady, Vincent SRSD DOOBR2Z | 091272012 180 day lstter malied 2/27/13 fav in progress
Q702012 CRED-2812-00832 von Struenses, Susan RSO 09/07/2012 | G0/OT/2012) 180 day {etter maifled 2/27/13 inv Completed 377713
071772012 CRED-2012.00624 Conley, Ekzabeth RED-0C Q9062012 | 051112012 v in Progress
O7I23/2012 CRED-2012-00802 Gibbons, Af CRSD Appaal EEOC decision 1/28/13, USDA sent af docs for appeal to EEOC
3758113
08/03/2012) CRSD-2012-00623 Cloyd, Nikita jols] Acceptance Nesded. Ack done MSGG 8212
OB202012 FSIS-CrR-202-00584 Betancur, Victor ESIS-CF T0MGI2812 | 1116/2012 B4A102013 RO dist, 411013
DOMB201E FSA-CF-2012-00688 Rios, Damelrius FQA-CF 12006/2012 | 12/13/2013 02272013 03MT20tE 322201 B 1. headng 3/22/12 doc in icomplalnts
09/1972012 CRSD-2012-00660 Glover, Shirtey CRED-0A ;
10004820120 CRSD-2012-00808 Gilmore, Debra CRSD 04/03/2013  Inv in Pregress /Send 180 day letter?
16/28/20121 NRCS-GF-2012-01008 Taylor, Barbara NRCS-CF
1111872012 FSIS-CF-2013-08013 Guerraro, Sincerl FSIS-CF 04/25/2013 Acceptanice letler? Request RO from [MS?
1271572073 CRED-CF-2012-01034 77 Kavanagh, Gisen CRSD-CF | 03042013 03/04/2013 Mat i IMS flst af IMS investigations, / {47 (%02 il S /7/5‘7 4
12R92012) CRED-2013-06183 27 Smith, Francine GRSD 0302013 | 04252013 Iavestigation requesied?
017192013 FSA-CF-2012-01010 7?7 | Smith, Jobn FSA-CF Acceptance letter?
02/04/2013 CRED-Z013-00162 Gafes, Patricia FEACF 02IZ7R0 1 T e b = U213 (/Qmm %ﬁ&{
06/20 - - f X f:
0/06/Z01TH CRSD-2612-61027 77 | Wardenky, fim RD-CF FBIO2073 s L Bl { 2615 A goetipled
02A 42013 CRSD-2012-01033 %2 Thomas-Jackson, Yvonne | CRSD e | H
g L
02/18/2013, CRSD-201M2-01031 77 Henson, Tery CRSD 041052013 nv Submitted 2413
TB2/22/20%3 CRED-20712-01024 27 Conlay, Eizabath CRSD Wediation Compieted
02/25/2013) CRED-Z2012-01034 77 Schmit, Maria GCRED 3082013 ADR/Pending Settiement
02/27/2018 GR8D-2013-60159 Singleton, Gregory GRED 03/08/2013 -Fﬂfmi - M‘J?&{ [ seR /N s Miﬂm-} p c{
G3/04201Y CRSD-2012-01030 77 Wilkes, Hemer. CRED 04/02/2013 ] ADR/Pending Sefaction of R & Schaduling




03/05/201% CRSD-2013-D0268 Ware, Tracy CRED G4i0202013 | ADRFPending Reschadule of Mediation

03/06/2013 CRED-2012.01628 72 Smith, Charles CRSD y m

630672013 CRSD 207300244 Brown, Moses CRSD 0470372673 E UiPS [ P ile Y Vi

03N 12015 CRSD-201300153 Fossum, Carmeinita CRSD 04022013 f

037112013 CRSD-2013-00185 Nicks, Romero CRsD 047052013 § ADOR/Ponding Selaction of RO & Scheduling

83412013 CRSD-2013-00277 Brown, Virgis CRSD D403

03A4/2013 CRSD-2013 00166 Vigkas, Dan CRSD § Cevle emalled ack kelier (1o dats stamp) e A
0318/2013] CRSD-2G13-00238 Risting, Laurie CRSD ADRIPending Setilement / o / %
031262013 FS-GF-2013-00236 Cuonzalez, Rataet FELCF : Jf ' 7

Gang/2013 CRSD-2013-00154 Lee, Garry 1 GRSD | ADR/Panding Selection of RD & Scheduiing

033072013 CRSD-2012-01036 77 wilking, rayharn T CRSDO0ID

04/0172013] FSA-CF-2013-00215 WMalloy, Andrew FSA-CF

0411712013 CRSD-2013-00289 Mchichael, Staniey CRED | ADR/Pending Settiement

04/23/2013] GRED-2013G0274 Malloy, Andrew CRSD

0412412613 OCFG-2012-00470 77 Rivera, Luis OCFO-CF ;

04/25/2013] RRCS-CF-2013-00507 Beard, fimathy NRCS.CF ¥ ADR/Fanding Selection of RO & Scheduling




>180 days

FAD Request

Custom Reports
i} 81 to 180 days As of 05106/2013
; 1 to 90 Days
File Date |Case# Complainant Name Unit Acceptance (InvstReq |ROIDist [FADReqg |HrgReq Processing Gommenis
Time

03/16/1988 [CRSD-1998-00063 Laewis, Jr., Joe CRSD-0E  108/30/2000  108/22/2001 {10/05/2001 101/08/2002 Class complaint {Spencer), Order of dismissal
8/9/005. Appeal 11/1/2005 Outcome?

09/15M 998 JEMS-USDACR0O00028  |FULLER, JIMMY CRSD 08/31/2000  {04/27/2001 05/15/2001 Class complaint

04116/2004 |CRSD-2004-00058 Seago, Alan CRSB-OGC  {05/14/2004  [07/28/2004 01/26/2005 [02/08/2005 121202008 EEQC Daecision for Complainant.
QOrder of Reconsideration Denied. CLOSE?

08/27/2008 jCRSD-2006-02092 Stringfeliow, Allan 00 09/29/2008  |02/01/2007 108/03/2007 |09/06/2007 Recreating ROWExpedited Inv Reg w/iMS
3/18/13/ Appeal submitted fo OFQ 4/9/2013

09/28/2007 |CRSD-2007-00818 Ebb, Valaida CRSD-USDA [110/26/2007 | 12/20/2007 108/04/2008 108/18/2008 Remand frarm AJ for FAD 11/6/2009 — Graduaie
SchocliCase not designated for drafting of FAD.
No documents in lcomplaints from EEQC.

0811372008 [CRSD-2008-00718 Lee, Shemeka CRSD-DA 08/10/2008  {09/29/2008 107/31/2008 111/04/2009 Ad ordered FAD 6/28/2010f EAD endered case
assigned far FAD 2/17/2012

01713/2009 [FS-CF-2009-00185 Cortes, Carlos FS-CF 03/25/2008  |D5/11/2009 109/04/200¢ |G3/20/2010

07/01/2008 [FSA-CF-2009-00747 Smith, John FSA-CF 07/26/2010  |08/09/2010 103M10/2011 |04/08/2011 Mo EECC docs or hearing request doc in
icomplaints

11/14/2009 [NRCS-CF-2006-01283 |MCDANIEL, MARCUS NRCS-CF 0471672010 [04/29/2010 1071 8/2010 [07126/2010 Case sent to QGC 6/7/2012

G1/21/2010 |FSA-2010-00236 Brown, Virgis FSA-CF 0B/07/2010  |OB/09/2010 112/07/2010 (02032011 CF(O Appeal 11/18/11

044812610 |FSIS-CF-2010-00237  |Scheliing, Paula FSIS-CF 06/02/2010  [G7/02/2040 1$1/05/2010 [12/08/2010 No EEQC dacs or hearing request doc in
icomplaints

(57252010 {FSA-CF-2010-00511 Park, Sandra FEA-CF 07/28/2010  0B/056/2010 104/26/2011 |04428/2011 Hearng

06/11/2010 [CRSD-2010-01041 TAYLOR, SHERRY, CRSD-OSEC [07/03/2010  [0712/2010 030372014

07/06/2010 {FSA-CF-2010-00645 Brown, Virgis FSA-CF 08/07/2010  |09/23/2010 {12/21/2010 {02/01/2011 [02/04/2011

G7/G82010 [CRED-2010-0030 Soriven, Penni OHCM 08/24/2G10 T0/0742010 {04/20/2011 (05/06/2011 MSCE - Sent case file fo EEOC 5/9/2011 noted

: 10 lcomplaints, NO BOCS IN ICOMPLAINTS

10/21/2610 [CRSD-2010-01016 Perking, Debra CRSD-OCIC j02/258/2011  |04A4/2011 J02107/12012 {G/24/2012 Sent case file to EEQC 3/2/12 noted in
icomplaints/NC DOCS IN ICOMPLAINTS

1027/2010 JCRSD-2010-01028 Sand, John CRSD-OCIG 122772610 [03/0%/2041 {11/25/2011 {12/05/2011 Sent case file o EEOC noted in fcomplaints
12772011 /NO DOCS IN ICOMPLAINTS

1012772010 IFS-CF-2010-00844 PRIDGEN, FLORENCE FE-CF 0272372011 03/15/2011 106/01/2011 J07/08/2011 Hearing request 7/6/11




Hearing request

Hearing request 11/6/2011 /No EEOG docs or
hearing request dog in icomplaints

Hearing request 9/16/2011

Hearing request 12/28/2011

180 Day letter mailed 2/28/13, RO! Reviecd
311113, Mearing Requested (Gayle email)

Hearing request.

Finat Order issued/OFQ admin closure 10/12/12.
CLOSE?

Ne docs in lcompiaints

Hearing request,

RO Distributed 2/21/13 /No hearing request
documents, Only ROW in system

Case file sent o EEOC 6/4/12 — lcomplainis
{Gayla)

180 day letter malied 2/28M13 ROI
Submiitied2/27/13

Listed in icomplainis as @hearing 9/11/12 /Only
docs in icomplaints —~ formal complaing,
acknowledoement lelter

180 day letter maited 2/27/13 Pending inv /Req.
hearing 12/11/12

180 day letter mailed 2/21/13 RO Dist 2/21/13 /A
hearing

12/16/2010] RD-CF-2010-00871 Poriwoed, Valerié RD-CF 08/31R2011 | 04428720117 02115/2012} 03/12/2012
12/29/2010] FSIS-CF-2010-00862 | Bowman-Blackwell, Quita } FSIS-CF 93/08/2011 | D4/18/2011) 10/13/2011] 11/09/2011
02/04/2011| FS-CF-2011-00015 Bonnett, Cameron FS-CF 0472212011 § 05117/20115 08/31/2011} 08162011
0311572011 CRSD-2011-00318 Brukiewa, Michael CRSD 04/06/2011 | 0BMO/20114 12/21/2011] 12/14/201
04/08/2011 | CRSD-2011-00451 Adetayo, Comfort CRSD 04/2272011 | Q6/10/2011] 0405120137 0472272013
061772011 CRSD-2011-00632 tennon, Georgs CRSD 080472011 | 11/15/2011] 01/2312012) 02/23/2012
07/28/2011| CRSD-2011-00653 Holland, Stephanie &8 GB/O52G11T | 081272011 (/252012 0211712012
08/43/2611) CRSD-2011-007286 Ennis, Mark CRSD-0CIO | 0124/2012 | 0D1/31/2012} 06/07/2012| 061472012
10/05/2011] FSA-CF-2011-00775 Brown, Virgis FSA-CF 1HOR0TY | V072011 QRI2772012] 3271012
1141472011 | CRSD-CF-2011-01115 | Watkins, Carlelta CRSD-CF 01/23/2012: 06/01/2012] G1/02/2013| 02/077201
112172011 CRSD-2011-00850 Diaz, Viadimir CRSD o108/2012 1 01/23/2012| 0511172012 068/01/2012
12/02/2011) CRED-2011-00863 Manger, Willetta CRSB 02/29/2012 | 032072012 03/26/2013
02/13/2012{ CRSD-2011-51102 Abner, Yolanda CRSE 03£30/2012 | 03/30/2012] 07/30/2012| 09/10/2012
03M18/2012| CRSD-2012-00372 Loud, Elton CRSH 0411372012 | 04/13/2012] 04/25/2013] 12/06/2012
04/15/2012] FNCS-CF-2012-00474 | Aispuro, Lisa CRSD O7iz3fzoi2 | G8rMAa01e G2f2€!2.013 14/08/2012
07702072012 CRSD-2012-00700 Hale, Lisa CRSD-OCIC | 07/18/2012 | 0BA/2012| 02/21/2013] 02/21/2013
08718420121 FSA-CF-2012-00688 Rios, Demeirius FSA-CF 12/08/2012 {1 12/113/2012] C2/12712013] C3/18/2013

180 day letter mailed 2/28/13 ROl Dist 22113

req. hearing 3/22/13 doc in icomplaints




Hearing Regquest
=180 days Custom Reports
1 10 180 days Ag of! 05/66/2013
% 12 93 Days
Filg Date  |Case# Complainant Name nit Acceptance |lnvetReqg |ROIDist (FADReq |HrgReq {Processing Comments
Tima .
01132008 |FS-CF-2008-00185 Cortes, Carlos FSACE 03/2502009 0671172009 10970412002 WRYI010
: i

GE/11/2070 [CRED-Z010-01641 TAVLOR, SHERRY CRSD-OSEG 10700302810 [0712/2010 BHONIT | 352011 Hearing. Only document i fle 16 hearing request from MSCG"

Q?!UG.QD! § {FGA-CF-2076-00848 Browr, Virgis FSA-CF QS0Y72010  J09/23/2010 (12/21/2010 [Q2/01/2011 [0z/04/2011

07/06/2019 1CRSD-2010-01030 Scriven, Penni OHCN D8/24/2010  [10/072010 {0420/2011 3/6/2011 MSCS - Sent casa file to EEOC $/6/2011 noted in icomplaints, NO

: BOCS INACOMPLAINTS

1072112019 |CRSG-2010-01016 Pariins, Dabra CRSG-OCIG O2726/2011 04/14/2011 |DO2012 [DR/242012 | F24/2012 Sent case fle to EEOC 3/2M2 noted in lcomplainisfiNG DOCS IN
ICOMPLAINTS

107272010 JCREN-2810-01026 Sand, John CRSG-OCHS 1202712010 [OW0B2011 | 14/252611 [12/05/2011 12512011 Sent case file to EEOC noted in fcomplaints $27/2011 /NG DOCS IN
ICOMPLAINTS

10/27/2018 |FS-CF-2010-00844 PRIDGEN, FLORENCE FS-CF 0212302011 [03MBI2011 {0BI0H2011 [OF082011 FBFE01 Hearing request 7/8/4

1211672010 [RI-CF-2010-00871 Portwood, Valerie RD-CF 05/21/2011 04/28£2011 {02/16/2012 [03712/2042 | 31272012 Headng raguiest

12425200 {FSIS-CF-2010-00982 {Bowman- Blackwell, Qs FSIS-CF OROBIZ01T (04182011 1I0M32011 1108201 11012011 Haaring raques! 117872011 iNo EEOC docs or hearing request dot in

: icomplaints

20512011 |Fo-CT-201 100015 Bonneti, Cameron FSCF 047222017 0511772011 (OB/A1/2011 |0BA1612011 | 982011 Heating request 0162011

D35Z011 |CRAD-2011-00315 Bridawa, Michael CRSD 04/06/201%  [0810/20%1 [12/21/2611 (121472611 | 12/2812011 Hearing reques! £2/28/2011

C4/0E/2011 {CRED-2011-00451 Adetays, Comiort CRSO 042212011 08/10/20%1 (04/05/2013 104/22/2013 | 412272013 80 Day lefter majled 2/28£13, RO Reviecd 311113, fitearing Requesiad
(Gayle emaii)

0871772011 |CRSD-2611-D0832 Lennon, George CRSE 080412011 1152011 01282012 0272312042 Hearing request.

CURAZ0ME [CRSO-CP201-01113 (Byan, Shella CRSD-CF 010212313 Panding Investigatin Contracied to DO! /EEOC Order 1o Produce /3113

87232011 [CRSD-2011-00728 Ennis, Mark CRSG-0C10 01/24/2092  |0V/29/2012 (085072012 Lh42032 No docs in icomplainis

TGOSIZ011 | FOALE 20 1007 15 Brown, Virgis FSAGF TIRT20T7 | (12T |02/ 52 FETET Hearing request.

1171412011 [CRSD-CF-2041-01115 Vatking, Carleltn ORSD-GF 01/23/2012 (05/184/2012 [DUDP2013 {02/0712G13 RO Distrbuted 2/21/13 Mo hzanng reguest documents, Only ROV in
systen

1172172011 |CRSD-2071-00860 Diaz, Viadimir CRSD 01/09/2012  |01/23/2012 10511772012 6742012 Case 6 3ant 10 EEOG 61412 - icomplaints {Gayle]

1202261 | CROD-201 1-00658 Wonger, Wilstia CRED OIH01Z |0M20/2612 U372612013 150 day totter mafled 228113 ROL Submitied2/a7 3

0271312012 JORSD-2011-011H02 77 Abnes, Yolande LRSI 03/30/2012  |D3/35/20%2 {07/30/2012 Lisled in icompiaints as @hearing 8/11/12 /Only docs in icomplaints —
formet somplalnl, acknovwiedgemant jetter

03/18/2012 {CRSD-2012-08372 toud, Eiton CRSU 04013/2012 0411372612 (1042502013 12612012 180 day islter mailed 2/27H3 Ponding inv /Req. hearng 1211112

D4/15/2012 [FNLSCF-2012-00474 Alspurs, Lisa GRS 0772312012 |08/01/2012 102/21/2013 {11/08/2012 X 180 day fotffer mailsd 22143 ROI Dist 2721715 /AL heanng

65111/2012 |CRSD-2012-00347 Speight, Eloris CRSH 07118/2012  108MD1/2012 41512053 1224200 2127113 Supplemmental Compleled. Supplementad distributed 45113
FOGC handling matter. Complainant requasted hearing with EEQC &

5/16/2012 [CRED-2012-00833 von Stuenses, Susan CRSO-NAD OG/0RI2012 |OD8/2012 X 180 day tetlar malled 22713 iy Complated 354112

06152012 JCRSD-2012-01022 MeCiam, Charies CREDHOCR O7718/20492 T2ON20IZ | 31872013 11192013 180 day letter matied,

LOMER012 FRA-CF-2012-00688 - | Rivg; Bemelius - FSAGF 12406/2012 IH 1R824 02427/2013- {03M9/2013 - |- 32013 red. Resrng BiI5HE des it icomplaints .-







Case #

Open Informals By Age (Days)

‘61 tv 90 Days

> 80 Days

< 90 Days

As of

08/06/2813

Complainant Name

Initial Contact

Complaint Counselor

a8 CRSD-2008-01203 Quick, Michele 07/30/2009 Glover, Shirley - AC
CRSD-2009-01248 Jackson, Patricia 08/06/2008 Glover, Shirley - AC
£ CRSD-2009-01236 Febles, Celso 0811472008 Ferreira, Michele
g pd CRSD-2009-01277 Hughes, Doug 08/24/2008 Adams, Generasa - AC
CRSD-2010-01036 Vukas, Don 05/114/2010 Camilo, Kim
1 6_ OCFC-2011-08139 Scoft, Valiire 11/22£2010 Watsen, Adimu
CRSD-2011-00318 Crew, John 1212242010 Carmmilo, Kim
EHCRSD-2011-00449 Ciark, James) CUO7I2011 Camilp, Kim
A CRSD-20%2-00371 Wood, Christopher 1272312011 Camilo, Kim
CRSD-2013-00720 Chatman, Nadine 05/20/2013 Moore, Bobbie
CRSD-2013-00679 Singleton, Gregary 0511312013 Jackson, Katrice
CRSD-2013-00660 Moston, Craig 0572013 Chatman, Nadine
CRSD-2013-00712 Bratton, Ronald 052312013 Chatman, Nadine
CRSD-2013-00707 Frankin, Anthony 08/17/2013 Chatman, Nadine
CRSD-2013-00737 Pickett, Teresa OBI25I2043 Chatman, Nadine
CRSD-CF-2013-00745 [Cleaver-Bascombe, Kare 06/26/2013 Chatman, Nadine
CRSH-2013-00771 Booth, Chrisiopher 07105/2013 Chatman, Nadina
GRS D201 300805 Onipede, Kamit G7I1212013 Chatman, Nadina
CRSD-2013-00793 Mauney, Angels 0771212013 Chatman, Nadine
Bl CRSD-2013-00730 Cloyd, Nikita G752013 Chatman, Nadine




Open Formals By Age (Days)

%180 days Custom Reports

‘91 to 180 days . As of 08/15/2013

§ | io 90 Days
Case # Complainant Name Unit Acceptance Jinvst Req |ROI Dist FAD Reg Hrg Req

File Date

Processing
T

$03/16/1899 |CRSD-1889-00063 Lewis, Jr., Joe CRSD- Ok 08/30/2000  106/22/2001 110/05/2001  {01/08/2002
408/08/2005 |RD-CF-2005-00549 Miller, Matthew RD-CF 08/30/2005
§06/27/2008 |CRSD-2008-02082 Stringfellow, Alan - 00 09/29/20068  J02/01/2007 |08/03/2007  108/05/2007
9/28/2007 {CRSD-2007-00818 Ebb, Valaida CRSD-USDA 10/26/2007  112/20/2007 |08/04/2008 108/18/2008
§058/13/2008 JCRSD-2008-00718 Lee, Shemeka CRSE-DA 09/10/2008  {08/29/2008 |067/31/20608  |11/04/2009
3 01/13/2008% JFS-CF-2008-00185 Caortes, Carlos F§-CF 03/25/2009 |05/1172009 {08/04/2008 G3/28/2010

CRSD-2008-00373 ADAMS, MARY 00 09/04/2000  109/22/2008
GCFG-2007-00575 Holden, Dawn NFC -Nati 05/28/2012
CRSD-2008-00514 STRINGFELLOW, ALLAN GO 08/268/200¢  |08/02/2009 21261201
CRSD-2008-00631 Jackson, Patricia CRSD-DA 08/28/2009  (09/22/2009
CRSD-2008-00466 O'CONMOR, CAROLYN CRSB-0C 09/25/2008  [10/09/2009 3118201

FSA-CF-2009-00747 Smith, John FSA-CF O7/26/2010  |0B/A82010 j03/10/201 04/08/2011
FNCS-CF-2008-01233  |Murray, Dennis ENCS-CF 021772010 |08/09/2012 101 7/2012 14/16/2012
1212010 FSA-2010-00238 Brown, Virgis FSACE 06/07/2010  JOB/09/2010 112/07/2010 02/03/2011
312212010 |OCFO-2010-00047 Frazier,;Jo Ann NFC -Nati 08/30/2011  [OHO8/2012 (052172012 - |08IR7I2012
FSIS-CF-2010-00237  iSchefiin FSIS-CF 06/02/2010  {O7/6F2010 [11/05/2010 12/08/201

Pau

09/07/2010  |09/23/2010 [12/21/2010  |2/1/2011 02/04/2011

OCF0-2010-00482  Herleikson, Kathlesn NFC -Nati 117232010 {01/3102011 (03/08/2042 03/27/20%2
OCF(-2010-00556 Raobertson, Lisha NFC -Nati 09/13/2010  |09M8/2010 {03/24/20417 T T RBIZOT3)
OCFO-2010-01028 Cooper] Gorodesky DG -Washi 10/22/2010  [02/24/2G11 {03/02/2042 047092012

100/26/2010 {QCFO-2010-00572 Wilkiams NFC -Nati 0972072011 1142312011 103/22/2042  {08/102/2012
110/21/2010 JCRSD-2010-01616 Perkins, Debra CRSD-0CIC 0202512041 104M4/2G11 1020712012 Q22412012
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File Date [Case# Complainant Name Unit Acceptance nvst Req |ROiDist FAD Req Hrg Reg
1042772010 {FS-CF-2010-00844 PRIDGEN] PLORENCE FS-CF Q272312011 {03/15/2011 |08/01/2011 07106201
10/2772010 {CRSB-2010-01026 Sand, John CRSD-OCIO 12/2712010  |03/09/2011 141/25/2011 12/05/2011
14/082010 |CRSD-2013-00187 Sheikh, Patricia CRSD FAD did 8/212012 - Case should be closed

CRSD-CF-2010-61045  (Hammond, Rondi CRSD-CF 1211402010 05/31/2013

11/09/2010

12/44/2010
2

12712014 0-01003 Stewart, Slephanie 0913042 12312011 105 0212012

01/27/2011 {DCFO-2010-01001% Miles, Fioyd 0973072011 (112372011 105/22/2012

02/04/2011 |FS-CF-2011-00015 Bonnett, Camearan Ca/22/2011  106/17/2011 308/31/2011  j08/16/2011

03/15/2011 |CRSD-2011-00315 Brukiewa, Michasl 04/0672011  |0BHO2011 1212172011 12/14/2011
04/05/2011 |CRSD-2011-00451 Adstaye, Comfort 0472212011 06102011 [04/05/2013 04/22/2013
04/06/2011 ICRSD-2011-00317 Greene, Sheila CRED-OCIC 06/13/2011  {08/11/2011

04192041 [OCFO-2014-00290 Peridns, Cynthia NFC -Nafi 08/30/2011 1127201 41192012177

0471972011 JOCFO-2011-00214 Hill, Sherry NFC -Nati 0873072041 11172272011 4112012

06/01/2011 {CRSD-2011-00318 Stringfeliow, Allan o0 06/13/2041  108/11/2011 7
06/1312011 |OCFO-2011-00578 Norman, Bexter NFC -Nati 111072011 111/23/2011 |05/22/2012 O7/02/2012
08/17/2011 |CRSD-2011-00832 Lennon, George CRSD 08/0472041  [14H158/2011 [01/23/2012 02/2372012
08/23/2011 |OCFO-2011-00473 Pettingil, $ill NFC -Nat 11/03/2011 0472472012

07/07/2011 [OCFO-2011-00820 Herleikson, Kathleen NFC -Naii 111072091 (0171072012 |05/09/2012 082172012
¢ 2 28 G 5 o

07/2%/2011 |CRBD-CF-2011-01113 [Bryent, 8 CRSO-CF | 01/02/2013
G7/22/2011 |CRSD-2014-00547 Davis, Maf{y CRSD Case Setfied 8/2011 - Nead copy of Setflement Agreemant

Q7/27/2011 {CRSD-CF-00008 Ports, Sta{:y‘ CR3D 2/22/2013 0/3/01/2013

08/11/2011 [OCFO-2011-00688 Hussey, Hays NFC -Nati 02/24/2012 103/22/2012 {08/16/2012 08/22/2012
08/23/2011 |CRSD-2011-00726 Ennis, Mark CRSD-CCIO 012422012 (013172012 0807720142 0671472012
10/05/2011 IFSA-CF-2011-00775 Brown, Virgls FSACF THOV20 1200772011 {02/27/2012 03/27/2012
101112031 JOCEO-2011-00678 Laub, Peter DC-Washi o 104/08/2012  104/05/2012 | 5

16/24/2011 [OCFO-2011-00887 Russell, Robert NFC -Nati 0211512012 6/13/2012 Need FAD

16/27/2011 {0CFG-2011-00854 Johns, Terrence NFC -Nati 0271512002 |02M17/2012 106/28/2012  |07/05/2012

11/14/2011 ;CRSD-CF-2011-01115  jWatkins, Carietla CRSD-CF 01/23/2012  |06/01/2012 101/02/2013 02/07/2013
1172172011 {CRSD-2011-006850 Diaz, Viadimir CRSD 01/08/2012  |01/23/2012 105/11/2012 08/01/2012

Processing
Time



File Date  |Case # Complaihant Name Unit Acceptance linvst Req [RO] Dist FAD Reyg Hrg Reqg
o 12/02/2011 [CRSD-2011.-00863 Monger, Willetta CRSD 02128/2012  |03/20/2012 0774512013
o 12/07/201% {OCFO-2014-00872 Riiey, Rosalind NFC -Nati 012572012
ey 12/27/2011 [OCFO-2011-01084 Smith, Christopher NFE -Natil J21232012 4i4/2012 8/3/2012 o aRTRo2
g 12/29/2011 {OCFQ-2011-01075 Bodet, Scatt NFC -Natt G2/08/2012  10217/20M2 (071912042 08/08/2012
el 01106842012 10CFO-2012-00101 HUSSEY, HAYS OCro 0212412012  |03/22/2012 1081612012 0B/22/2012
58 01/26/2012 {0CFO-2011-01085 Pettingdl, Jiy NFC -Nati a3/07/2042
4 02/04/2012 |FNCS-CF-2011-01110  |Cassidy, Randoiph FNCS-CF 8/8/2013 B8/2013
02/05/2012 |CRSD-2012- Epstein, Linda CRSD- 08D 411812013 37412013
00331{cases
consclidated with CRSDA
2012-006815, CRSD-
G 2012-00468)
A 02/09/2012 JORSD-2011-00830 Ussery, John CRSD Q313002012 033072012 090712012 08/07/12013
G Yolanda

021312012

Abner

CRSD

0313042012

03/30/2012

07/30/2012

agro/2012

CRSD-2041-01102

{02/23/2012 |NRCS-CF-2012-00125 |BUNCH, NRCS-CF 03/26/2012

W 03/06/2012 [CRSD-2072-00204 __ [Reese, Franky GHRM DAI03/2012 (0410612012 (0472772013 772502073
03/16/2012 |CRSD-2012-00872___ {Loud, Effon CRED 0471372012 0411512012 |04/26/2013 1276612012
T melhieds : e A bt il et WUkl hihdoiaiad

03/28/2012

CRSD

1672012

0171612013

CRS0-2012-00260 Maise, l.atania
2 0373072012 [OCFO-2012-00248 Stacey, Bernard NFC -Nati 06/05/2012  |06/18/2042 (069/06/2012  |07/10/2013
041042012 (APHIS-CF-2012-01033 (JACOBS, BEATRICE APHIS-CF 05012012 {0B/2572012 0272172073
04/18/2012 |APHIS-CF-2012-0103% |Henson, Teny APHIS-CF 05/10/2012  {08/25/2042

(Duplicate-Case# CRSD
CF-2012-00003)

D471

92012
412

05/16/2012

FNCS-CF-2012-00474

Alspuro, Lisa

GRSD

07/23/2012

von Struensee, Susan

CRSD-NAD

06/06/2012

08/01/2012

05/09/2013

071152013

11/08/2012

08/05/2013

CRSD-2012-00623




File Date [Cased# ant Name Unit Acceptance linvsi Reqg [RODist FAD Regq Hrg Req
05/24/2012 |CRED-2012-00468 Epstein, Lihda CRSD 06/15/2012 4/18/2073 3141201
{Case consolidated
w/CRSD-2012-00331
and CRSD-2012-006815
06/12/2012 [CRED-2012-00345 Goldberg, Maria _ICRSD-0A { G7/25/2012  [08/01/2012 107H8/2013 7231204
06122012 |CRSD-2012-00378 Smith, Dana CRSD-0C 071312012 |07/D1/2013
06/18/2012 [OCF0-2012-00648 Joiner, Rhea NFC -Nati 068/26/2012  {07/03/2012 103/04/2013
06/24/2012 {CRSD-2012-00815 Epstein, Linda CRSD- 08D 418/20613 3131201
{Case consolidated )
wICRSD-2012-00331
and CRSD-2012-00468)
07/02/2012 {GCFO-2012-00618 Bush, Edward CCFO 08/01/2012  |08/02/20142 |03/08/2013 031172013
07/02/2012 |CRSD-2012-00553 Friedman, Earl CRSD G7i25/2012  108/01/2042 |08/23/2013  |0TH0/2012
07/0212042 1CRSD-2012-00700 Hale, Lisa CRSD-OCIO 07/18/2012  {08/0142012 0212172013 102/21/2013
07/08/2012 ICRSD-2012-00569 Cannady, Vincent CRSD 09/056/2012  |08/M12/2012 |05/23/2013 0R/10/2043
0711072012 {CRSD-2012-00632 von Struensee, Susan CRSD 09/07/2012  |08/07/2012 |07/15/2013 GTI25/2013
07A 712012 {CRSD-2012-00824 Conley, Elizabeth CRSD-OC 0O/05/2012  109M11/2012 {05/24/2013 0512912013
47/23/2012 1CRSD-2012-00803 Gibbons, Al CRSD CLGSE CASE - FAD issued 1/17/2013
08/01/2012 {CRSD-2012-00623 Cloyd, Nikita 00
08/13/2042 IFS-CF-2012-01039 ‘Watlkins, Christine FS-CF 06M10/2013 0672472013
0820/2012 (FSIS-CF-2012-00584  {Betancur, Victor F3I6-CF 10A16/2012 (111872012 104/10/2013  [0B/13/2013
09/10/2012 ICRBD-CF-2012-00013  {Petersen, Gayle CRSD 5/3/2013
09/18/2012 [FSA-CF-2012-00688 Rios, Demetrius FSA-CF 12082012 121372012 |02/27/2013 0371972013
091972012 [CR8D-2012-00669 Glover, Shirley CRSD-0A({ AZY2013 BAO2013
0912572012 |OCFO-2012-00812 Hussey, Hays OCFO 1052012 102202012 W0311/2013  |[DR29/2013
10/04/2012 ICRBD-2012-00808 Gitmore, Dehra CRSD 04/03/2013  103/08/2013 j06/12/2(13 0511412013
10102012 10CF020%2-00772 Brockhaug,"Katiiy™ CCFO™ TG0 T TR0 O30 2013 {0Z/26/201F
10/28/2012 INRCS-CF-2012-01008 |Taylor, Barbara NRCS-CF 05/24/2013  {06/11/2013 106/2672013
1152012 [FSIS-CF-2013-00013  [Guerrern, Sincer F8IS-CF 04/25/2013 [06/12/2013 [07/05/2013 51258/2013
111812012 |OCFO-2013-00033 Summers, Patricka NFC -Nati 1202172012 [02/01/2013 [06/18/2013  [G7/05/2013
o5 11/21/2012 |[OCFO-2012-00843 Frazier-Foster, Jo Ann OCFO Q1812013 J03M7/2013 [O7H1512013

Complain

Processing
Time




o GO

e,

File Date |Case# Complainant Name Unit Accepiance [invst Req ROI Dist FAD Regq Hrg Req Processing
J Time

1211412012 |OCFO-2012-00941 Wifliams, Elaine NFC -Nati /112043 104/15/2043 [07/31/2013

12/14/2012 |OCFO-2013-00096 Laurato, Lawrence NFG -Naii 120262012 101/07/2013 (0672372013 O6/14/2013
12415/2012 JOCFO-2012-01316 Baliga, Giridhara NFC -Nati 01082013 1011072013 {06/14/2013 10771572013

12/15/2042 ICRED-CF-2012-01034  [Kavanagh, Queen CRSD-CF 03/04/2813  103/04/2013

12/18/2012 |CRSD-2013-00163 Smith, Francine CRSD 03/01/2013  (04/25/2013 (067202013 107/18/2013

8141072013 [OCFO-2012-60957 Johns, Terence OCFQ 03/8/2613 5/23/2013 8M72013

01/19/2013 {FSA-CF-2012-01010 Smith, John FSA-CF 06/14/2013  j0B/1472013

01/15/2013 10CFG-2013-00058 Hussey, Hays NFC -Nati 02/26/2013  103/08/2013 |07/31/2013

01/156/2013 ;OCFO-2013-00206 Graham, AnnCatherine QCFO 03/05/2013 71232013 SA72013 81572013

01/29/2013 1OCFO-2013-00175 Stewart, Stephanie OCFO 03/22/2013  105/16/2013

014282013 [OCFQ-2013-00178 Blanchard, Sabrina QCFD 040182013 [05/23/2013

02/01/2013 JOCFO-2013-G0101 Picou, Adrienne NFC -Nati 03/27/2013  |05/14/2013

02/34/2013 ICRSD-2013-00162 Gates, Patricia FSA-CF 02/27/2013  |04/23/2013 6/1972013 07/44/2013
02/06/2013 JCRED-2012-01027 Wardensky, Kim RD-CF 03/01/2013  |068/12/2013 162772013 08/11/2012
02/11/2013 |CRSD-2012-01033 Thomas-Jackson, Yvonne |[CRSD (2/28/2013  106/12/2013 8/8/2013 8H15/2013
{2/18/2013 |CRSD-2012-01031 Henson, Terry CR8D 04/05/2013 671172013 5912013
02/22/2013 |CRSD-2012-01624 Conley, Elizabeth CRSD DUPLICATE CASE - Wilt Close Next Week -

02/27/2013 |CR8D-2013-00159 Singleton, Gregory CRSD 03/08/2013  103/08/2013 |05/23/2013 8772013

(3/01/2013 |OCFO-2013-00218 Jones, Vanessa NFC -Nati 03/29/2013  [08/7/2013

030412013 JCRSD-2012-01030 Wikes, Homer CRSD 040212013 81312013

03/65/2013 JCRSD-2013-00268 Ware, Tracy CRSD Qa/Q2/12013 B/9/2043

4 03/05/2013 [CRSD-2012-01029 Smith, Gharles CRSD 5/3/2013

(3/06/2013 JOCFQ-2013-00308 | |Capps, Donna NFC -Nati 03/28/2013  {05/07£2013

03/06/2013 [CRSD-2013-00244 Brown, Moses CRSD 04/03/2013 AN272013 8/8/2013 06/0472013
03/11/2013 [CRSD-2013-00153 Fossum, Carmelnita CRSD 8/13/2013 /1372013

03/11/2013 |CRSD-2013-00185 Nicks, Romero CRSD 04/35/2013 61302013

O3/41/2013 JCRSD-CF-2012-01032 jKessler, Lany CRSD-CF 06/10/2013 07312013

03/13/2013. 1OCEO-2013-00348.  _]Johns, Temrence ANEC -Natt LA0329/2013 |05/07/2013 155 .
03/13/2013 |OCFO-2013-00320 WALTERS, CYNTHIA OCFC 04/05/2013  105/16/2013 155
03/14/2043 JOCFO-2013-00324 Riley, Rgsalind CCFC 04/1972013  105/23/2013 154
0311472013 JCRSD-2013-00277 Browen, Virgis CRE8D 04/02/2013 81312813 154
§03/14/2013 |CRSD-2013-001556 Vukas, [on CRSD PENDING DISMISSAL 154
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File Date |Case# Complainant Name Unit Acceptance |invst Reg ROl Dist FAD Reg Hrg Reg Processing
) Time

Q31572013 [OCFO-2013-00187 Pearson, Cynthia NFC Nati 04/258/2013  {06/05/2013 153

0372712013 |OCFO-2013-00381 DeWert, Kenneth NFC -Nati 06/21/2613  [07/11/2013 141

03/28/2013 JOCF0-2013-00228 McKenna, Mary CCFO 05/16/2013  {06/2672013 140

03/28/2013 {FS-2013-00238 Gonzalez, Randy FS-CF OBAO2OME  |0B/0512013 139

03/30/2013 |CRSD-2013-00154 Lee, Garry CRSD Q713112013 8272013 138

03/306/2013 |CRSD-2012-01036 wilking, rayburn CRSD-OCIO Q71112013 8212013 138

04/01/2013 |FSA-CF-2013-00215 Maiioy, Andrew FSA-CF 08/Q2/2013 8/5/2013 1386

04/02/2013 JCRSD-CF-2013-0030%  |Bruce, Casimir CRSD 51072013 5114/2013 135

04/22/2013 |CRSD-CF-2013-00516  {lrby, Marjofie CRSD-CF B/2013 0B/GB/203 1%5
4 04/23/2013 (CRSD-2013-00274 Malloy, Andrew CRSD PENDING DISMISSAL 114

0472412013 [OCFO-2013-00470 Rivera, Luis GCFO-LF Q7HBL2013 113

04/24/2013 (FNCS-CF-2013-60452  |Minor, Deborah FNCS-CF 0512112013 B12/2013 B/320143 113

04/24/2013 {CSD-CF-2013-00011 Ahmed, Vagar S CRSD 81172013 81372013 113

04/25/2013 {CRS-2013-00507 Beard, Timothy NRCS-CF 082512013 B21/2013 112

05/10/2013 |RD-CF-2013-00420 WILKERSON, COURTNEY [RD-CF (06/19/2013 611972013 87

05/14/2013 |CRSD-2013-00422 Taylor, Cassandra CRSD B8/26/2013 6/26/2013 93

051712013 |[CRSD-2013-00450 Stokes, James CRSD-CCIO 061812013 {06/16/2013

05/23/2013 |CRSD-CF-2012- Sewell, Sandra CRBD-CF 8/20/2013 712212013

068/06/2013 JCRSD-2013-00448 Smith, Deborah CRSD-0OCIO 8/15/2013) B/15/2013

06/10/2013 |[CRSD-2013-00387 Cannady, Vincent CRSD-0OCIO O7H472013 B2£2013

06/19/2013 (OCFC-2013-00668 Frazier-Foster, Jo Ann OCFO Q7212013

06/19/2013 |CRSD-2013-00583 Solomon, Nancy CRSD O7H1112013 8/2/2013

06/19/2013 |CRSD-2013-00578 Lewis, Laure CHSD 82120131 8272013

06/27/2013 [NRCS-CF-2013-00506 |Clark, Micheile NRCS-CF 07112013 BI212013

07/03/2013 |OCFO-CF-2013-00556 Diftrich, Suzeatte OCFO-CF

07i25/2013 |OCF0-2013-00633 Johns, Terrence NFC -Nati

07/25/2013 [CRSD-2013-00748 Mitner, Victoria CRSD 8ME/2013] 8/15/2013

0773372013 JAPHIS-CE.2013-00744. |Parker, Robin. APHIS-CF

0773172013 (FSIS-CF-2013-00617  [Benedict, Mark FSiS-CF

08/01/2013 [NRCS-CF-2013-00715  iloud, Elfon NRCS-CF

08/02/2013 [CRSD-2013-00672 Powell, Cynthia CRED-CF

8/7/20131CRED-CF-2013-00745 iCleaver-Bascombe, Karen |[CRSD-CF
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811072013

FNCS-CF-2013-00732

Covington, Deiger

FNCS-CF

MNote: Orange= OGC is aware/handling

Procassing
Time
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Open Formals By Age (Days)

f> 180 days Custom Reports

{91 to 180 days As of 08/15/2013

¥ 1 to 90 Days
File Date |Case# Complainant Name Unit Acceptance |Invst Req [ROI Dist FAD Reg Hrg Req Processing

Time -

03/16/1999 |CRSD-1899-00083 Lewis, Jr., Joe CRSD-OE 08/30/2000  106/22/2001 [10/05/2001 |01/08/2002
06/08/2005 {RD-CF-2005-00549 Miller, Matthew RD-CF 08/30/2005
OBAT7I2006 ICRSD-2006-020492 Stringfeliow, Allan (o]0] 08/28/2008 {02/04/2007 108/03/2007  |08/05/2007
06/28/2007 ICRSD-2007-00818 £bh, Valaida CRSD-LISDA 1002672007 [12/20/2007 108/04/2008 [08/18/2008
08/13/2008 {CRSD-2008-00718 Lee, Shemeka CRSD-DA 09/10/2008  {09/29/2008 107/31/2009  [11/04/2008 :
D1/1312008 [FS-CF-2008-00185 Cories, Carlos F5-CF C3/25/2008  [05/11/2008 109/04/2009 03726/2010
05/11/2009 [CRSD-2000-00373 ADAMS, MARY Q0 004/2008  (08/22/2009
D&/03/2008 [OCFO-2007-00575 Boiden, Dawn NFC -Nati 0512872012
08/09/2008 ICRSD-2009-00514 STRINGFELLOW, ALLAN (00O 08/26/2009  |09/02/2009 212602011
06/16/2008 ICRSD-2008-00631 Jackson, Patricia CRSD-DA 08/28/2000 |09/22/2009
08252008 jCRSD-2008-00466 O'CONNOR, CAROLYN CRSD-OC 09/29/2008 {10/09/2009 3182013
07/01/72008 FSA-CF-2008-006747 Smith, John FSACF Q7/28/2010  |08/08/2010 {03/10/2011 04/08/2011
09/14/2009 {FNCS-CF-2008-01233  |Murray, Dennis FNCS-CF 0ZH 72010 (0B/0S/20612 0772002 62012
0172472010 {FSA-2010-802386 Brown, Virgis FSA-CF 06072010 308/0%/2010 112/07/2010 0270372011
03/22/2010 {CCFO-2010-00047 Frazier, Jo Ann NFG -Mati 09/30/2011 01/06/2012 1056/21/2012  |06/27/2012
0410942010 [FSIS-CF-2010-00237 Schelling, Paula FSIS-CF 06/0212010  {O7/02/2010 {11/05/2040 1210812010
G7/06/2010 |FSA-CF-2010-00645 Brown Virfgis ) FSA-CF 09/0T/2010  |02/23/2010 {12£21/2010 |2/1/2011 0210412011
07/11/2010 |OCFO-2010-00492 Herleiksor, Kathieen NEC -Naii 11232070 |0%/31/2011 |03/08/2042 03/27/2012
07115/2010 JOCFO-2010-00588 Roberison| Lisha NEFC -Natl 09/13/2010  109/13/2010 G3124."29‘i1 8812013
08/23/2010 JOCFO-2010-01028 Cooper, Gbrodesk DC -Washi 2010 10242412011 1030212012 04/08/2012
09/29/2040 |OCFO-2010-00572  |Wiliams, Elgine NFC Nati 00/36/2011  |11/23/2011 [03/22/2012  108/02/2012
10/21/2010 |CRSD-2610-01018 Perkins, Debra CR30-0LI10 Q242512011 10411412011 10200712012 02424/2012
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File Date (Case # Complainant Name Unit Acceptance jinvst Req {ROIDist FAD Req Processing
Time ..
1072772010 |FS-CF-2010-00844 PRIDGEN, FLORENCE F&-GF 02/23/2011 103152011 |06/01/2011 0710612611
10/2712010 [CRSD-2010-01028 Sand, John CRSD-0OCIO 12/27/2010  03/08/2011 [1H25/2011 12/05/2011
1405/2010 ;CRED-2043-00157 Sheikh, Patricia CRSD FAD did 8/2/2012 - Case should ba closed i
CRSD-CF-2010-01045 CRSD-CF 05/31/2013

14/09/2010

Hammond, Rondi

12/14£2010

1211472010

12291 5l : 8y,

b‘l 12712011 {OCFO-2010-01003 Stewart, Stephanie NFC -Nati 09/30/2011  |11/23/2611 (0672172012 [08/02/2012

0142712011 10CFG-2010-01001 hiles, Flayd NFC -Nati 09/306/2011 1172372011 0572212012

02/04/2011 FS-CF-2011-00015 Bonnett, Cameron FS-CF 04/22/2011 (05772011 108/31/2011  109/16/2011

023152011 {CR8D-2011-00315 Brukiewa, Michast CRSD 04/06/2011  108/10/2011 112/21/2011 1211472011

04/06/2011 ;CR3D-2011-00451 Adetayo, Comfort CRSD O4/22{2011  106/10720171 104/05/2013 0442272043

04/06/2011 ICRSD-2011-00317 Greene, Sheila CRSD-0CIO 06/13/2011  {08/11/2011

04/19/2011 [OCFO-2011-00290 Perkins, Cynthia NFC -Nati 0O/30/2011  111/27/201 41972042177

04/19/2011 10CFO-2011-00214 Hill, Shetry NFG -Nati G9/30/2011 11222011 41112012

06/012011 :CRSD-2011-00316 Stringfellow, Allan oo G6/13/2011 10871142011 7

08/13/2011 [OCF0-2011-00578 Norman, Dexter NEC -Nati TIM0/2011 110232011 (052272012 Q7I02/2012

06/17/2011 (CRSD-2011-00632 Lennon, George CRSD 08/0472011  |1A52011 (012372012 0242352612

08/23/2011 {OCFO-2011-00473 Pettingifi; Jil NFC -Natj 11032011 04/24/2012
OCFG-2011-005820 NFC -Natj 05/08/2012 056{21/2012

Q710772611

Herlelksan, Kathleen

111042011

011072612

1261

CRSD-CF

o 1

07/21/2011 |CRSD-CF-2011-01113 |Bryant, Sheila 0110272013
07/22/2011 |CRSD-2011-00847 Davig, Mary CRSD Case Settled 8/2011 - Need copy of Seitiemeant Agresment

§7727/2011 |CRSD-CF-00008 Porio, Stacy CRSD 312272013 167370172013

G8/51/5011 |OCFO-2011-00688  [Fiussey. Haye NEC -Nat 027ZaE012 (032372012 |08I16/2012 6812572013
6872375071 |CRBD-2011-00726 Ennis, Mark GRSD-OCIO (617242012 0173172672 |06/07/2612 CSEETZEP]
070572017 [FSA-CE201100775  (Brown, Virgs FSACF T1B172011 (1270772011 (0272772012 G3ET012
B E511 |OCEO-2011.006 78 JLaub, Pater TOC Washi . |p&o5/2012  [oaszniz Lo )
10242011 |OGEO2011-00887  |Russell, Rovert NFC -Nat 0271572012 | 632012 Need FAD

073712011 JOCF0-2011-00884 " |Johns, Terrence NEC -Nat 0252012 [031772012 [0B/282012  |07/05/9012

T174/2011 [CRED-CE-2011-071115 |Watking, Carleta CREDCF 017232042 |0BI0IR012 017022013 0210772013
7972172011 {CRSD-2011-00850 Diaz, Viadimir RSO B100/3012  [B17532012 [06/1172012 GBI07/2013




File Date (Case # Complainant Name Unit Acceptance [Invst Reg ROl Dist FAD Reqg Hrg Req Processing
: Time -

W5 12/02/20171 [CRSD-2011-00863 Monger, Willatta CRSD 02/20120712  103/20/2012 ] 07152013

B0y 12/07/2017 [OCFO-2011-00872 Rilay, Rosaflind NFC -Nat 0102512012
| &0 QCFO-2011-01084 Smith, Chrisﬁopher NEZ -Nali 02/23/2012 41412012 87372012 BI272012
OCFG-2011-01075 Bodat, Saoit NFC -Nafi 02/08/2012 102712012 {G771872012 08/08/2012
OCFG-2012-00101 HUSSEY, l;—lAYS OCFG 0272412012 |03/22/2012 (08182012 0812212012
OCFO-2011-01085 Peitingtt, Jji NFC -Nati 03/07/2012
§02/04/2012 [FNCS-CF-2011-01110  |Cassidy, Randolph FNCS-CF BI8120131. 8972013
B 02/05/2012 ICRSD-2012- Epstein, Linda CRSD- 03D 411812013 37412013
d 0033%cases
consolidated with CRSD-|
2012-00615, CRSB-

1 2012-60458} :
oog 02/09/2012 JCRSD-2011-00820 Ussery, John CRSD 037302012 {03/30/2012 108/07/2012
8021132012 CRSD-2014-01102 Abner, Yolanda CRSD 03/30/2012  103/30/2012 |07/30/2012

06/07/2013 |
08/10/2012

202/23/2012 INRCSCF-2012:00125 |BUNCH, JAMES NRCS-CF 03/26/2012
{03/06/2012 |CRSD-2012-00204 Reese, Franky ORRM GAID32012 | |CAO5IZ012 |04r2Ti2013 712912013

§03/16/2012 ICRSD-2012-00372 Loud, Eltor 04/13£2012  {04/13/2012 [04/25/2013 12/06/2012
Maise, Latgan a 071192012 1014812013 87202013 OYHG2013
CCro-2012-00249 Stacey, Bemard NFC -Nafi 06/35/2012  |06/18/2012 [09/06/2012  JOTHOR013
_ APHIS-CF-2012-01033 |JACOBS, BEATRICE APHIS-CF 081042012 {05/26/2012 02/21/2013
04/18/2012 [APHIS-CF-2012-01038 [Henson, Terry APHIS-CF OB/10/2012  |05/25/2012
| {Duplicate-Case#f CRSD .
CF-2012-00003)
Alspuro, L 14H08/2012

FNCS-CF-2012-00474 CRSD Q7I232012  |0BAOH2012 {05/0%/2013

CRSD-2012-00633 09/06/2012 08/08/2012 OBBI2013

von Struen

see, Susan




061212012

CRED-2012-00378

Smith, Dana

CRSD-QC

File Date |{Case # Complainant Name Unit Acceptance [invstReq |ROIDist FAD Reqg Hrg Req
05/2412012 |CRSD-2012-00468 Epstein, Lindz CRSD 0611562012 441812013 371412013
{CCase consolidated .
w/ORSD-2012-00331
and CRSD-2012.00615
{06/12/2012 |CRSD-2012-00345 Goldberg, Maria CRSD-0A({ 0772612012 08012012 JO7/15/2013 7232013
O7r312012  |07/0172013 '

0671572077 [CRSDZ0 12018 McClars -Chal ERED0C 5 3512012 OB
08/18/2012 {OCFO-2012-00848 Joiner, Rhea NFC -Nafi 06/28/2042  107/03/2012 [03/04/2013 0311112013
06/24/2012 |CRSD-2012-00615 Epstein, Linda CRSD-0SD 41182013 3732011
{Case consolidated
wiCRSD-2012.00331
and CRSD-2012-004E8)
C7/02{2012 {OCFO-2012-00519 Bush, Edward QCFO 08/01/2012  |0802/2012 |03/08/2013 031112013
07/02/2012 |CRSD-2012-00553 Friedmat, Earl CRSD 07/25/2012  108/04/2012 [05/23/2013 |[07/10/2013
07/02/2012 {CRSD-2012-00700 Hale, Lisa CRSD-0CIO 07/18/2012  [08/01/2012 [02/21/2013  102721/2043
D7/08/2012 {CRSD-2012-00564 Cannady, Vincent CR3D 09/05/2012  |08/12/2012 [05/23/2013 06/1072013
0711042012 [CRSD-2012-00632 von Struensee, Susan CRSD 09/0712012  |09/87/2012 07/15/2013 07/25/2013
07/1712012 |CRSD-2012-00624 Ceniey, Elizabeth CRSD-OC 09/05/2012  [09/11/2012 [05/24/2013 05/26/2013
07/2312012 |CRSD-2012-00803 Gibbons! Al CRSD CLOSE CASE - FAD issued 1/17/2013
08/01£2012 |CRSD-2012-00623 Cloyd, Nikita o0
08/13/2012 iFS-CF-2012-01038 Watkins! Christing F&-CF 06/10/2013  |0B/24/2013
4 08/20/2012 |FSIS-CF-2012-00584  {Betancur, Victor FSIS-CF 1071072032 (111972012 (04/10/2013  [05/13/2013
09/10/2012 |CRSD-CF-2012-00013 |Petersen, Gayle CRSD 5/3/2013
CO18/2012 |FSA-CF-2012-00688  IRios, Demetrius FSA-CF 12/06/2012  |12/13/2012 |02/27/2012 03/19/2013
09/19/2012 |CRSD-2012-00669 Glover, Shirley CRSD-OA ( 429/2013)  510/2013
08/2512012 JOCFO-2012-00812 Hussey, Hays OCFO 107152012 110/22/2012 j03/11/2013  |05/20/2013
10f04/2012 {CRSD-2012-00808 Giimore, Debra CRSD 04/03/2013  [03/08i2013 {06/12/2013 05/14/2013
10/10/2012 JOCFG-2012-00772°  |Brockhals, Kathy IOCFOT VTHBROTZ 12002012 701130/2013 | {02/26/2013
10/25/2012 |NRCS-CF-2012.01008 Taylor, Barbara NRCS-CF 05/Z412013  (08/11/2013 106/26/2013
11/15/2012 |FSIS-CF-2813-00013  |Guerrers, Sinceri FSIS-CF 04/25/2013  [08/12/2013 (07/05/2013 528{2013
11/19/2012 |OCFO-2613-00033 Summers, Patricka NFC -Nati 1212172012 |C2/01/2013 [08M8/2013  JO7/05/2043
1112112012 JOCFO-2012-00043 Frazier-Foster, Jo Ann QGFO 01/18/20%3  |03/17/2013 |07/15/2613

Processing




File Date {Case# Camplainant Name Unit Acceptance (lnvst Reg (RO Dist FAD Reg Hrg Req Processing
Time
12.’?4!2812 OCF(-2612-00941 Williams, Elagine NFC -Nati 01112013 101A15/2013 107/31/2013
L12/12/2012 |OCFO-2013-00096 Laurato, Lawrence NFC -Nati 1272612012 (010772013 |05/23/2013 0601472013
§ 12/15/2012 |QCFO-2012-01018 Baliga, Gindhara NEC -Nat D1/08/2013 (0110672013 |06/14/2013  {07/15/2013
¥12016/2012 {CRSD-CF-2012-01034 {Kavanagh. Queen CRSD-CF 0370472013 |03/04/2013
¥ 121872012 CRSD-2013-00163 Smith, Francine CRSD $3/01/2013  {04/25/2013 |06/20/2013  j07/116/2013
401102013 OCFO-2012-00957 1Johns, Terrence OCro 03/18/2013 5/23/2013 8/1/20613
$01/10/2013 (FSA-CF-2012-01018 Smith, John FSA-CF 06/14/2013  [06/14/2013
011512013 |OCFG-2813-00056 Hussey, Hays NFC -Nati 02/268/2013  03/08/2013 {07/31/2013
$01/18/2013 1OCFC-2013-00208 Graham, AnnCatherine QCFO 03/058/2013 72312013 812013 87152013
201/29/2013 |(OCFO-2013-00175 Stewart, Siephanie OCFO 03/22/20%3  |05/18/2013
801/20/2013 i1CCFO-2013-00175 Blanchard, Sabrina QCFO 0411972013 {05/23/2013
§02/01/2013 |OCFC-2013-00101 Picou, Adrisnne NFC -Nati 03/27/2013  j05/14/2013
$02/64/2013 |CRSD-2013-00182 Gates, Patricia FSA-CF 02/27120%3  {D423/2013 |BM9/2013 OT 2043
f02/068/2013 (CRSD-2012-01027 Wardensky, Kim RO-CF 03/01/2013  {0BA12/2013 1672712013 081112013
CRED-2012-61033 Thomas-Jackson, Yvonne |CRSD 02/28/2013  {06/13/2013 88/2013 81572013
CRSD-2012-01031 Henson, Terry CRSD 04/05/2013 68/11/2013 51912013 178 -
; CRSD-2012-01024 Conley, Elizabeth CRSD DUPLICATE CASE - Will Close Next Week 174
B02/27/2013 [CRSD-2013-00159 Singteton, Gregory CRSD 03/08/2013  |03/08/2013 105/23/2013 8712013 169
03.’01!20?3 OCF0O-2013-00218  lJones, Vanessa NFC -Nati 03/28/2013  |05/47/2013 167
§03/04/2013 ICRSD-2012-01030 Wiikes, Homer CRSB 04/02/2013 8/13/2013 164 -
30512013 CRSD-2013-00268 Ware, Tracy CRSD 04/02/2013 81972013 163
3/06/2013 1CRED-2012-01029 Smith, Charles CRSD 512013 163
P13 03/06/2013 JOCFO-2013-00308 Capps, Danna NFC -Nati 03/28/2013 1050772013 i 162
$03/06/2013 [CRSD-2013-00244 Brown, Moses CRSD 04/03/2013 411242013 8/8/2013 08/04/2013 | 162
£03/11/2013 JORSD-20G13-00153 Fossum, Carmelnita CRSD B8/13/2013 Gi3/2013 157
(3/41/2013 {CRSD-2013-00185 Nicks, Romero CRED 040512013 613/2013 1587
3111/2013 |CRSD-CF-2012-01032  |Kesser, Larry CR3D-CF 06/10/2013  107/31/2013 157
03/13/2013 JOCFO-2013-00349.. .. ...|Johns, Terrence ANFEC -Nali . B32902013 | (050712013 1. .. 158
3/13/2013 {OCFO-2013-00320 WALTERS, CYNTHIA OCFO 04/06/2013  105/16/2013 155
I403/14/2013 JOCFO-2013-00324 Riley, Rosalind CCFO O4/19/2013  [05/23/2013 154
34412013 [CRSD-2013-00277 Brown, Virgis CRSD C4/02Z/2013 6/132013 154
4 03/14/2013 |CRSD-2613-00155 WVukas, Don CRSD 154

PENDING DISMISSAL
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Do
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File Date (Case# Complainant Name Unit Acceptance [Invst Reqg [ROIDist FAD Req Hrg Reqg Processing
Time
43/15£2013 fOCFO-2013-00197 Pearson, Cynthia NFG -Nati 04/25/2013  [06/05/2013 153
0312712013 [OCGFO-2013-00361 DeWert, Kenneth NFC -Nati 082112013 H0r11102013 141
03/28/2013 [OCFO-2013-00228 McKenna, Mary OCFO 05/186/2013  106/26/2013 140
0372972013 FS-2013-00236 Gonzalez, Randy FS-CF 05/10/2013  106/05/2013 138
03/30/2013 [CRSD-2013-00154 Lee, Gary CRSD 07/3172013 81212013 138
03/30/2013 |CRSD-2012-01036 witking, raybum CRSD-0CIO 07112013 Bi2120143 138
04/01/2013 [FSA-CF-2013-06215 Malloy, Andrew FSA-CF 08/02/2013 8/5/2013 138
04/02/2013 |CRSD-CF-2013-0030%  {Bruce, Casimir GRSD 5/10/2013 511452013 135
04/22/2013 [CRSD-CF-2013-00518 [irby, Marjorie CR3D-CF 81912013 08/09/203 115
4 04/22/2013 |CRSD-2013-00274 Malloy, Andrew CRSD PENDING DIiSMISSAL 114
04/2472013 [OCFO-2013-00470 Rivers, Luis OCFO-CF 0741672013 113
0472412013 |FNCS-CF-2013-00452  IMinor, Deborah FNCS-CF 05/24/2013 812720137 8M3/2013 113
042412013 |C8D-CF-2013-00011 Ahmed, Vagar S CRSD 6/1/2013 81372013 113
04/25/2013 {CRSD-2013-00507 Beard, Timothy NRCS-CF 06/25/2013 86/2172013 112
08M10/2013 [RD-CF-2013-00420 WILKERSON, COURTNEY |RD-CF 06/19/2013 6/18/2013 97
051472013 |CRSB-2013-00422 Yaylor, Cassandra CRSD GF2612013 62672013 93
05/17/2013 [CRBD-2013-00450 Stokes, James. GRSD-OCHO 08/M18/2013  106/18/2013
05/23/2013 [CRSD-CF-2012- Sewell, Sandra CRSD-CF 6/20/2013 Ti22/2013
06/06/2013 [CRSD-2013-00449 Smith, Deborah CRSD-QCIO 814572013 8/15/2013
06/10/2013 |CRSD-2013-00387 Cannady, Vincent CRSD-OCIO 0771172013 8272013
06/18/2013 |OCFO-2013-00668 Frazier-Foster, Jo Ann QCFO 0711212013
081192013 |CRED-2012-00583 Solomon, Nancy CRSD 07111/2013 8122043
06/19/2013 |CRSD-2013-00579 Lewis, Laurie CRSD 8220131 8272013
08/27/2013 [NRCS-CF-2013-00508 |Clark, Michelie NRCS-CF 871142013 8212013
07/03/2013 |OCFO-CF-2013-00656 |Dittrich, Suzette QCFO-CF
07/25/2013 |OCFO-2013-00833 Johns, Terrence NFC -Nati
07/26/2013 [CRSD-2013-00748 Milner, Victoria CRSD 81572013 8M5/2013
|G7/31/2013. |APHIS-CE-2013-00744._{Parker, Robin APHIS-CF
07/31/2013 |FBIS-CF-2013-008817  [Benedict] Mark FSIS-CF
08/01/2013 |NRCS-CF-2013-00715 jLoud, Efton NRCS-CF
(8/02/2013 |CRSD-2013-00672 Powell, Oynthia CRSD-CF
8i7/20131CRSD-CF-2013-00745 |Cleaver-Bascombe, Karen |CRED-CF




Fite Date

Case #

Complain

ani Name

Uit

Acceplance

Invst Reg
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FAD Reqg

Hrg Req

8/10/2013

FNCS-CF-2013-00732

Cavingion,

Delger

ENCS-CF

Mote: Orange= OGC is aware/handling

Processing
Ti




¢]

!

Open Formais By Age (Days)

>180 days
i 91 to 180 days As of 0811512013
File Date |Case# Complainant Name Unit Acceptance |invst Req |ROIDist Hrg Req Processing
) Time

01/13/2008 FS—CIF-ZOOQ—OOT 85 Cortes, Garlos F3-CF 03/25/2000  |05/11/2009 (08/04/2009 {03/29/2010
08/03/2008 {OCFO-2007-00575 Bolden, Pawn NFG -Nati ' 052872012
06/439/2008 |CRSD-2008-00514 STRINGFELLOW, ALLAN [0O 08/26/2008  {09/02/2069 2026/201
06/25/2009 |CRSD-2008-00466 O'CONNDR, CAROLYN CRSD-0C 09/29/2009  110/09/2008 318201
07/01/2008 |[FSA-CF-2008-00747  |Smith, John FSA-CF 07/26/2010  |08/09/2C10 (03102011 [04/08/2011
09/14/2009 {FNCS-CF-2009-01233  |Murray, Dernnis FNCS-CF 02/17/2010  {08/0G/2012 101772012 111116/2012
01721/2010 |FSA-2010-00236 Brown, Virgis FSA-CF 08/07/2010  |08/08/2010 12/07/2010  [02/03/2011
04/09/2010 |FSIS-CF-2010-00237  |Scheliing, Paula FSIS-CF 08/G2/2010  [07/02/2010 1140512010 [12/08/2010

710612010

FSA-GF-2010-00845

Brown, Virgis

09/23/2010 {12/21/2010

08/07/20110

Q210472011

121 10/
07/11/2010 1OCFC-2010-00482 Herlelksen, Kathieen NFC -Nati 117232010 101/31/2011 10370812012 10372712012
08/23/2010 [OCFO-2010-01028 Cooper, Gorodesky DC \Washi 10/22/2010  [02/24/20471 103/02/2012  104/09/2012
102172010 [CRSD-20106-010186 Perking, Debra CRSD-CCIO 022512011 0451452041 020712012 022472012
10/27/2010 |[FS-CF-2510-00844 PRIDGEN, FLORENCE FS-CF 027232011 {03/15/2011 [06/01/2011  |07/08/2011
1062772010 {CRSD-2010-01028 Sand, John CRSD-OCIC 1202712010 (03002011 111252011 [12/05/2011
Hammorid, Rondi

13 11/09/2010

CRSD-CF

1211412010

12/14/2010

05/31/2013

031152011 Brukiewd, Michasi CRSD D4/0B/2011  |06/10/2011 1202172011 127147201 1
BaIOB2611 [CRSD-2011-00451 Rdatays, Camfort CRED G4732/201%  |0B/A0/2011 10470672015 (0472215013 8
06/01/201 [CRSD-2011-00316 __ |Stringfeliow, Alfan Q9 JUBA32C1T 1081372011 G
B8I13207 1 |OCF 0201 1-00678 Norrman, Dexter NEC -Nat 11402611 112312011 (0522042 077023012
GRMT/2011 [CRED-2011-00633 Lennon, George CRSD GEI0A/Z01 1 [11F5I2011 |0/232012 | Ga/2a019
0770712011 |OCEO- 261100620 Rerleksen, Kathlesn NFC -Nat TTADR011 011072012 057082012 [05/2172012
07721720711 |CRSD-CF-2011-01113  |Bryant, Shella TICRSD-CF : DAID2/2015
0BI17201% |OCFO-2011 00688 Hussey, Hays NFC -Nah 0372472012 |03/22/2012 [0B/1GI2012  |0833/2012




0211372012

CR8D-2011-01102

Abner, Yolanda

0343072012

108/23/2011 [CR8D-2011-00728 Ennis, Mark CRSD-OCIO 01/24/2072  |01/31/20112 105/07/2012  (D6/14/2012
§10/05/20711 [FSA-CF-2011-00775 Brown, Virgis FSA-CF 101/201%  [12/07i2011 10202712012 103/2712012
§11/14/2011 JCRBD-CF-2011-01115 1Watking, Garietia CRSD-CF 01/23/2012  106/012012 101/02/2013  102/07/2013
% 11/21/2011 ICRSD-2041-00850 Diaz, Viadimir CRSD 017092012 |01/23/2012 105M11/2012  166/01/2012
12/02/2041 ;CRS8D-2011-00863 Monger, Willetia CRSD 02/28/2012  |03/20/2012 07/18/2013
§ 12/27/2011 |OCFG-2011-01084 Smith, Christepher NFC -Nati 02/23/2012 4472012 83/2012] 8272012
#12/29/2011 |OCFG-2011-01075 Bodet, Scol NFC -Nat 02/08/2012  {02/17/2012 1071972012 108/08/2012
1/08/28012 |OCFQ-2012-00101 HUSSEY, HAYS OCFO D2/2412012  |03/22/2012 (08/18/2012  |08/22/2012
g 02/05/2012 |CRSD-2012- Epstein, Linda CRSD- 08D 4182013 34412013
0033 H{rases
consolidated with CRS5
201200613, CRSD-
| 2012-004638})
g 02/08/2012 {CRSD-2011-00830 Ussery, John CRSD 03/50/2012 10373072042 |08ICT20M2  (0BMTIZ3
03/30/2012

07/3012012

0

i 03/15/2012

CRE8D-2012-00372

YL

081072012

Loud, Eltor

0401372012 (0411372012

0442572013

CRED-2012-00280

Maise, Latania

53130

071192012 10116/2013

B20/2013

12/062012

07/16/2013

) [CRSD2012-00633

FNCS-CF-2012-00474

Aispuro, Lisa

0772312042 108/01/2012

8 2

e o

von Struanses, Susan

8

CRSD-NAD

Q0/06/2012  |09/06/2012

CE/08/2013

B7/15/2013

110872012

08/05/2013

CRSD-2012-66468
{Case consolidated
w/CRSD-2012-060331
and CRSD-2812-00815

Epstein, Linda

CRSBD

061512012

41872013

3/14/2013

2 JOCFO2012-00648

CRSD-2012-00345

Goldberg, Maria

JORSD-0A(

&

07/25/2012  [0B/Q1/2012

07/15/2013

Joingér, RR

NFC-Nati’

oBrEGRG12

0713312072

03/041201F

63117201

CRSD-2012-00615
(Case consolidated
wW/CRSD-2012-00331
and CRSD-2012-60468)

Epstein, Linda

CRSD- 08D

411812013

3320419




OCFG-2012-00618

Bush, Ecward

OCFo 08/01/2012  |08/02/2012 (030672013 |03/11/2013
07/08/2012 [CRSD-2012-00588 Cannady, Vincent CRSD 09/05/2012 Qg 22012 [06/28/2013  [06M10/2013
O7/10/2012 |CRED-2012-00632 vor: Strugnsee, Susan CRSD 08/07/2012  109/07/2012 |OTHSIZ0M3 (072582013
0771772012 |[CRSD-2012-00624 Gonley, Eizabeth CRSB-0OC 09/05/2012  [09/11/2012 |05/24/2012  :05/26/2013
09/18/2012 |FSA-CF-2012-00638 Rios, Demetrius FSA-CF 1270642012 |12/13/2012 {02/27/2013 (031972813
1010472012 |CRSD-2012-00808 Gilmore,Debra CRSD 0470312013 103/08/2013 |[0BM2/2013  {0B1412013 :
1011072012 JOCFO-2012-00772 Brockhaus, Kathy OCFG TA92012  PH1/20/2012 10143012013 j02/26/2013 3
11715720142 |FSIS-CF-2013-00013 Guerrerd, Sinceri FOiS-CF 04/25/2013  106/12/2013 {07/05/2043  |5/28/2613
12/1472012 |OCFO-2013-000%6 {aurato, Lawrence NFC -Nati 12/26/2012  |01/07/2013 [05/23/2013  {06M14/2013
02/04/2013 |{CRSD-2013-00182 Gates, Palnicia FSA-CF 02/27/2013  i04/23/2013 811082013 . [07H11/2013 |
0240672013 (CRSD-2012-01027 Wardensky, Kim RO-CF 03/0U2013  106/12/2013 1812712013 06/11/2013
0201172843 |CRSD-2012-01033 Thomaswackson, Yvonne [CRSD 02/28/2013  [06/13/2013 8/812013) 852 :
02/18/2013 [CRSD-2012-01031 Henson, Terry CRSD 04/05/2013 8/11/2013 BI92013}
(3/06/2013 1CR8D-2013-00244 Brown, MNoses CR8D 04/03/2013 471202013 B/812013106/04/2013 162

Note: Orange= OGC is aware/handiing
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Master Conflict Case Load

HUTIALCOMTACT] DATE RECEIVED INFORMAL HRTF DATE FORMAL
HANE COMPLARNT B DATE INTAKE PROCES! ISSUED COMPLAINT REC{ ACCEPT/OEMISY  INVESTIGATION FAD 1 HEARING SETTLEMENT [ Status OPEN/CLOSED
e inforral Returned to Agency for
Brickley, Dwayne CCF0-2011-00215 12/20/2010 5/18/2011 prccessinig processing S13tUs unknown
3 Hezing/RO! sent to Agency .
Bridgewater, Tonette] CRED-2011-00338 ) 10778/ 2010 /2010 Counseling 712011 7f23(2011 3/14/2012 1/24/2012 N/A 542/20i2 5f25/12 Statys Unknown
Erown,’ Mpses CRSD-2013-00244 EEC Contact Datg)  12/7G/2012
Brown, Virgis -| CRSD-26G13-00277_ |, E£OQ Costect Datg  10/15/2012 E
) . | o ’ il - . Hearing/ROL sent to the ..
Brukiews, Michsa! ¥ CRSD-Z021-00315 18/27/2010 1072772010 Cnunse!iﬂ§ 3/3/201% 32572011 4/6/2011 3/15/2013 n/A 12/14/3013 i Agency 12/28/11 Status Unknows
] [ T 8o ko ! . © | Returnsd 1o Agency far T

Bsyanf, Sheda CRSD-CF-2008-00016F  &/7/2009 |~ Agency rediation’ Progagsimg - status unknown
L . . T - B N Cormplaint Retmed 10 Agenty
Briant, Sheits - | cASDCFD033.00002 /2702000 EI 17 C Hearing i for Procesing,

. Bryant, Wanda [ -CRSD- 2012-00919 8/10/2012 &/15/2012 3/5/2012 no formal fed T, = .

o . . B . R . : - R . - o rinvestigatih detays due to2
Cager, Rennag 4 CRS0-3070.01031 3/1?J1&U.‘§DA 5/40/2010 Counsbling | /1672010 £/13/2010 AG/22/ 2012 ' 11/5/2010 14772013 R/A FADY/Raturned lo Agency work stoppages . i
R . . . - B investigation st time of work .
Canfiady, Vincent - § CRSD-Z012-00563 4/25/2012 43072012 Counsefin 6/28/2012 T/8F2012 /572012 9/13/2012 stoppage Gpen
Charlesshannan, T : i - : :
Veima ) CRSD-CF - 1 EEGContack Dare . . :
Christenzen, . . . Mo Informat - . i R - . . . .
Aléxander CHSD-EX-2009-00712 &/3/2003 3/23/2010 Handing || ) ) Serit back to Agency * | Status Unknown
Clayburm, Jamasl | LASD.2012-00865 87872017 B1G/2012 | .Counseling 9/8 /2017 : - notorm fled ? T
Cloyd, Nikita - CHSD-2012-00623 4/18/2012- - &f19/2012 ADR . /2372012 /272012 - - Accept/ Distriss stage Open
j o i - ) . . s - trvestigation at tme of work Tl

Conley, Eizabeth CRSD-2017-00624 5/24/2012 - 8/25/2012 Counseling '§ 7/5/2012 F/L1843012 9/5/2012 9/11/2012 stoppage ) Open
. ) - T . L] Mo intormat - BE . . -

! Conk, Lawanda ., | casD-Ex-2008-00203| - 12/7/2007 31772010 sandling o ) : ) . Sent backto Ageacy - [ Status Unkngwn

. R R . ! no mfarmal B . . Returned ko Agency for .
Copeland, Marvin QCFC-2006-02651 . 3/36/20 1 processing X processing st unknowa
Cp()!bn~wiisén, R - ' . No Informal . ' B returned {o Agency for Returned to Agency for
Hefena OCFC-2010-00278 © 4f5/2010 41972010 Handling Protassing Processing
- - ! N No nformal
(Gavis, Harry CR5D-2009-00656 Hi3/7201C Handling || Hearing when refeived Starus Unknown
. Sent hack Lo Agency 6/20/12.
Davis, Rosatla CRSD-CF-2012-00005 5/30/2012 5/33/7012 ADR . Mediation done by FSI5. Starys unkmown
o tfarmat
Davis, Sheprt CRID-2005-01346 ) 26/2065 3332010 Handling in hearing when raceived Status Unkaown
aainformal Returried to Agency for
Jay, Bian LCFO-2011-00065 8/2/2011 Fracessing l_ processing status unknowrn
- 2011
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Master Conflict Case Load

INTIAL CONTALT] DATE RECEIVER 1NFORMA§ NRTE DATE FORMAL
NAME COMPLANT ¥ DATE INTAKE PROCESS: ISSUED COMPLAINT REC] ACCEPT/DISMIBY  INVESTIEATION FAD HEARING SETTLEMENT | Status OPEN/CLOSED
| recemsed from
2gency 313041032
2f25/2012 a5 {smended 3 Irvastigation completed; @
Minor, Deborah FNCS-CR-2012-00288 investigation times} 3/30/2012 EEQC for heating Oper
RO! completafunder review a
Monger, Wiletis CRSD-2011-00863 /1972011 J/37/2011 cotnseling! T3/21/2001 13/5/2011 2/29/7012 3/20{2012 Investigation time of work stoppags.
Mocre, Rarbara CRS[ 7012 01632 EEO Contact Datd 1/2/3013
Moore, Bobble FES-CF E£0 Lontact Datg of23/2012
Miukubia, glilen 2011008 EEC Contact Dat
Mwalimy CRSD-CH-2012-00002 8/22/2017 ROI cormpieted by IMS
6/28/132, RO written and under feview]
Niwalime, Njer CRSO-CF-2012-D0062 /1502012 /222012 Counsaling /3172012 4/73/2032 Amended 7/6/1 /642012 at time of work stoppage Cipen
Nicks, Romeio CRSD-2013-GO185 EE) Contact Dat 12/6/2017
7/13/11 from no informalt Returned to Agency for
Narman, Dextar GCFD-2011-00578 Agency procassing processing status unknown
o tnfor st Hearing/RO! sent to the
O Connor, Carelyn | CRSD-2008-00466. 3/6/2009 3/23/2010 Randling N/A N/ N/A DSZ Investigated, N/A 7/15/2010 Agenty 7/20/10 Status Unknawn
investigatitin at ime of work
O'Connor, Carclys | CRSD-2012-00422 2/28/2012 3/2/012 Caunseling £/13/2612 4/25/2012 7/25f2012 8f1/2012 stoppage Doen
‘_Owws,_fewei CRSD-2013-00712 EEG ContactDatd 12/6/2012
ng infarmal Retumed to Agetcy Tor
Perkins, Cynthia OCFG-2011-00280 BFIfI01E progessig Procassing status unknown
na informal Returned to Agency for
% Parking, Cyrthia OCF0-2011-00564 /4411 via fax processing processg statys Urknown
. Hearing/ROI sent to the Work Stappage 11/23/10.
Ferkins, Debra CRSC-2010-01018 8fi3/2010 8/27/2010 - Counseling 17772010 16/21/2010 242542011 @/14/2011 NfA 2/24f201% Agency 32712 2/15/11 B &/13/11-1/15/12
Petersen, Gayle CASD-CF-2012-000613 7/21/2012 B/8/2012 C;:unse!ing 8/5/2012 2/10/2012 Acceptf Disrmiss stage Qpen
TDefay in invest due to wark
Petersan, Gayle CRSD-CF-2010-00015 5/10/2010 5/17/2010 Counseling 212072010 8312010 9f21/2010 10/7/2010 7£23/2011] n/n FAD Written toppage
nainformal Returned to Agency for
Pastingill, i M- OCFQ-2011-00473 87232011 pracesiing Rrocessing status unknown
Petius, Patrice CRSD 2032 01026 ELQ Contact Dat 12/6/2012

Jofit



Master Conflict Case Load

T INITIAL CONTACT! DATE RECEIVET) INFORMAL NRTF DATE FORMAL
NAME COMPLAINT & DATE FNTAKE PROCESS 1550ED COMPLAINT REC) ACCEPT/DISMISY  INVESTIGATION rAD HEARING SEYTLEMENT { Status OPEN/CLOSED
RO written under review at
Pickett, Teresa CRSE-2011-01102 cgunseding 37772012 3/23/2012 3/29fx01% 3/3G/2012 time of ws open
R informal Returned to Agency for Returaed to Agency for
Picoy, Adricane LUPD-2010-00260 1/13/:030 77272810 Hundling Processing Processing
. n inforiat Retumsd to Agency for
Ficow, Adripnne OC-2011-00528 Bf5/171 wia fax processing L PrOCEsSIng status unknown
Hearing/ROI sent fo the
Poole, Raymond CRSO-2011-00383 10/18/2010 Counseling 12/16/2056 13/27/2019 2/28/2010 3/9/2011 M/A &/28/2011 Ageney 7/1/11 Status Unknown
Porto, Stacy CRSL-CE-2011-00006 4727/2011 5762011 counseling 711472011 &/1/2011 1/3172032 /3172012 nvestigation work stappage
Accept/ Dismiss stage.
Needed additional
information regarding
Aedd, Bwight CRSD-2012-00626 5/22/2012 6/5/2032 Coynseding 6/14/2012 5/27/2012 complaint from Complainant] Open
investigation halted due 1o
Reese, Franky CRSD-2012-00704 11/14/2011 11/37/2011 counseling /252012 3/6/2012 4/3/2012 2/5/7012 fnwvesiigation waork stappage
. Na informal Beturned to Agency for Aetirned te Agency for
Reynotds, Melisss OCEO-2010-D0775 741542010 9/22/2010 Handfing Peocessing Processing
Ristinp, Laurie CR5D-2013-00739 EED Contact Date 12/21/2022 R .
Aivera, Lk OCFQ-2017-00637 Sf16/2017 57170012 RDR BF15/2002 £/13{7012 Accept/Dismiss stage Open
He informal Returned 1 Agency for Returned to Agency for
Robertson, Lisha OEC2010-D0566 471442010 7/22{2010 Handling Pracessing Pracessing
A Mo Informal Returned to Agency for Returned to Agency for
oy, Diane OCFG-2010-00862 7/13/2010 11/15/2010 Handing Processing Processing
no inforrmab Returned e Agency for
Koy, Diane OCFO-2011-0653% 8/1/2011 processing ProCassing status unknown
na informal Returned To Agency for
Russell, Robert OCFO-2010-80384 7139/2011 processing processing status unknown
i Hearitg/ROH semt to-Agency
| 52nd, John £RSD-201G-01026 572/2010-usda | 6/20/10/usdal  Counseling 127711 Decisiod issund 9712
Sanders, Carob CRSO-CF.2012-00010 6472012 6/27f2012 Counseling a/4/2012 9/30/2012 Accept/ Disrniss stage Cpen
NRCS-CT-CRS5-2G0S- b infarmal .
sansoucie, David £ | 00594 372372030 Handling Sent back 10 Agancy Status Unknown
Schmidt, Maria API3IS-CF EED Contact Datd 11/2/2012 .
Mo nformal Returned ta Agency for Returned 10 Agency for
Seott, Vailine OCFG-2010-00483 4/31/2010 7/30/3030 Handfing Processing Procassing -
Hearing JROI sent to Agency
Seriven, Peas S. CRSD-2010-00350 2/17/2010 3/17/2010 i Crsingeling EIBIZOIG_L B4/ 2010 61772010 742772010 /A S{6/2G11 5/9f11 Statys Unknown

80f11
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Master Confilct Case Load

HHTIAL CONTACT, DATE RECEFVET,  INFORMAL NRTF DATE FORMAL
NAME COMPLAINT # DATE INTAKE PROCESS SSUEE COMPLAINT REC ACCEPT/DiSMisd  MVESTIGATION FAD HEARING SETILEMENT | Status OPEN/CLOSER
Goldberg, Maria CRS-2012-(KK3485 1/8/2012 2/13/2012 Caunseling 5/29/2032 £/14/2012 7f26/2012 8/1/2023 At IMS for investigation 3
Golembiowski, Mo inforsal Retucned tc Agaacy for Returned to Agency for
Chaster OCF)-2010-00516 4/13/2010 B/16/2010 Handfing Frocessing Processing
- . RO written, under ceview gt
Gonalez, Jr., Roberid CRSD-2011.01107 5/9/2011 971272011 Counseling 2/28/2012 2/14/2012 3/29/2022 2/30/2012 time of work stoppage inMS
Hearing/ROY sent Lo Agency
Gregns, Sheita CRSB-2013-00317 13171172010 12/31/2010 Counsefing 3/21/2010 Afa/3011 6/13/2013 8/11/2011 N 57172012 5/17/12 Status Unkaown
RO written and under revie
Hale, tisa CRSD-2012-00700 6/13/2013 6/14/2012 Caunseling 6/25/2G12 F{6F2002 7/18/2012 B/1/2012 at time of work stappaga. Open
No Informal
Hale, iisa CRSO-2002-00140 13/13/2008 3/17/2010 Hangling REOL Appeat Status Unknawn
nn informal Returned to Agency for
Hslf, Darlene Region 5 3/21/2013 processing processing status unknown
Hamenond, Rondi CRSB-CF-2010-00009 7172000 2/2/3010 Mediation 10/22/2010 11/9/2010 13/14/2010 3/9/2001 N/A ROLcomplete under review | apen
ae informalt
Harfess, Anpela o Cage Mumber 3/11/2011 1/12/2011 handbng Returned to the Agency status ynknown
ro informal Returned to Agency for
Harsis, Bery! OCED-2011-00587 8/3/2011 processing processing status unknown
Hart, Pamn LRSD-CF-2012-00012 7i2f2012 B(2/2012 ADR Mediation Dpen
Hart, Pam CRSD 2012 01026 EEQ Contact Dateg 13/3f3012
No informal Hezring/ROY sent to Agency )
Harvey, Reofs CRSD-2009-00691 6/1/2008 3/17/2010 Handling N/A /A NfA 176/2011 NfA 8/19/2D11 N/A 8/22/11 Status Ynkoown
Hensan CRSD-CE-2032-00003 F/of01z i ROl completed hy IMS .
i ROl written and under review]
' Henson, Terry CRSD-CF-2012-D0003 3/19/2012 2/21{2012 Counseling 4722312 4)20/2012 5/10/2012 572572012 3t thme of work stoppage Open
Henson, Terny CRSECF 2012 00156
Heripikson, Kathleen No taformat Returaed to Agency for - Returned to Agency for
", OCFO-200 00492 /1172010 22010 Handing Pracessig Processing
Herleiksor, Kathteen 0o infermat [~ Returped 1o Agency for .
R CUEO-211-00620 4/18/2011 4/19/2011 processing processing status unknows -
No informal fieturnad to Agency for Rewrned 1o Agency for
Hill, Shesry CURO-2010-D00SR 16072272009 3072000 Handling Processing Frocessing
/2511 via oo infarmrak Heturned to Agency for
1, Sheery LLFQ-2013-(K2 14 ernail processing processing status unknown
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Master Conflict Case Load

HITIAL CONTACT] DATE RECEWVEL INFGRMAL NRTF DATE FORMAL
NAME COMPLAINT # DATE INTAKE PROCESS 1SSLED COMPLASNT RECE ACCEPT/DISMISY  INVESTIGATION FAD HEARING SETTLEMENT § Status QPEN/CLOSED
ho nfarmal Returned to Agency for
Hill, Sharry OCFG-2011-00537 7f27/2011 pn:n:essingE processing status unknown
. i Hearing/ROI sent 1o dpency
Hoilang, Stephanio [ CRSD-2011-00653 5/6/2011 571372011 counseding 7/36/2011 FfZE2011 87872011 11/3/2011 MIA 22372012 2/23/12 5TatU5 unknown
o infarmal Returned 1o Agency for Returned to Agency for
Hnlmes, Juanita B, | QLFO-2010-00568 41472000 /42010 Handling Processing Processing
Hearing/RO] sent to agency .
Hood, Theresa CRSD-2011-00847 3/2/2011 /1172011 cpunsefing’ 8/14/2011 6/27/2013 1/1/2012 1/31/2912 5/15/2012 6/15/12 status unknown
o informak Returned to Ageney for
fussey, Hays (CFO-2011-GO682 81572011 processing | processing - status unknowst
o tnformal returned to Agency for Returned 10 Agency for
Hussey, Heys SCFO-2005-01322 8/8/2009 4/9/3010 Handiing | Processing Processing
Hearing/RO sent ta the .
Jackson, Linds CRSD-2010-01012 8/31/2010 9/3/2010 Counseling S/24/2050 10/8/2010 11732010 37072011 NIA 12/13/ 3001 Agency 12/13/11 Status Unknown
ackson, Yyvone CRSD-2012 01033 ££0 Contact Darel
Jacohs CRSD-CF-2032.00004 | Neo date on the ROH completed by 135
RO but received
the emai
2/13/2013
RO written and undar ravie:
Jacobs, Beatrice CRSD-CF-2012-00004 3/19/2012 372042012 Counseling 3/30/2012 4/212012 573072012 5/25/20L2 @t tirme of work stoppige Open
7/29fi1via ne informal Retyrned 10 Agency for
James, Erica OCF(3-2010-01000 emall processing processing status usknown
H No Mnformal Returned to Agency for Returned to Agency for
! tamas, £ €, OCFO-2010-00567 41472010 ?f22 2000 Handlng Processing Processing
- No inferrmal Retumed to Agency for feturmed to Agency for
Johr, Jo Amn OCFO-2010-00303 12/11/2009 4/8/:010 Hardlling Processing Pratessing
No infarmat Returned to Agency for feturned to Agency for
Jfohas, Terrence OCF0-2009-01327 /2372009 4/9/2010 Handling Frocessing Processing
/312016 No inferat Returned to Agency for Returned lo Agency for
tehns, Terrpnce OCFD-1009-00684 5/23/3003 2:45AM Fed £ Handfing Frocessing Pracessing
o informal Returnad to Agancy for
sohas, Terrence OCF-2011-00565 8712/2013 processing protessing sratus unknown
ro infermak Returned to Agency for
Hiniius, Denea OCFO-2011-00288 5/18/2011 processing processing status unkaowe
Ne infoemal Returned to Agency for Aeturned to Agency for
Kittel, Kraig CCFO-2005-01251 475/ 2010 Hamdling Processing Processing
Hnishkewy, Jeff | ABCR rmediation Sent i Agency status unkeows

50fi1




Master Conflict Case Load

SRTEAL CONTACT DATE RECERVED INFORMAL NRTF DATE FORMAL
NAME COMPLAINT # DATE INTAKE PRDCESS 1SSUED COMPLAINT REC] ACCEPT/OISMIS]  INVESTIGATION FAL HEARING SETTLERAENT ] Status QPEN/CLDSED
Investigation at time of work
Laub, Petar OLFO-2011-00676 A/2B/ 2011 5/20/2011 meadiation 971172611 /3272011 47542081 af5fan11 stoppage opén
Leach, Barkara
Lee, Garry CRSD-2003-G0154
Ng tnformal FAD/Returned ta Agency
Les, Shemeka CRSD-30G08-00718 8/32/3008 3f17/2020 Handling N/ MR N7 NIA N/A P2 KA 11f28/10 Status Unknown
- Hearing/ROL sent to Agency
Leferidge, Bevarly CRSD-2011-00450 3/1/2011 3/15/201% counsefing S/3/2011 sfa/3011 6/13/2011 B/11/2011 niA 9/11/2012 9/43/12 statis unkagwn
Hearing/RO! sent ta agency
Lesnen, Gaorgs CitSD-20311-00632 5202012 counsefing 832011 Bf17/2011 &/a/2011 131572011 L 3342612 3/2/12 sTatus urkeown
no ifarmal Rrturned to Agency for :
Leviteff, Kristine Region 5 32372011 processing processing status unknown
Lewis, joe dr., CRS0-1995-00063 3/3/3999 372317030 o hatdling Heartng EEQC, class Action | | Status Unknown
Lewis, Laurig CRSD-201 100882 8/3/2011 counseling withdrow work stappage
Mo Informal Returned to Agency for Retyrned te Agency for
Long, Alice 0CFO-2010-00134 11/9/2009 Handling Srocessing " processing
o Infermal E
topes, Mancy CRSD-2003-60629 5/13/2008 31773010 Handling N/A NfA N/ N/ /1772010 NiA FAD/Returnad to Agenty EEOL Appeat 8/23/10
£tr of Avcept Amended Severa
X . Times/vest Impacted by
Loud, Eiton CRED-2013-00372 12/2/2011 13/6f2011 counseling 3/16/2012 Fifed w/f Agencyi fssued by Agency 4172012 Favestigation work stoppage
investigation at time of work
Iaise, Latania CASD-2012-00280 2173072015 12/32/2011 counseling 2/29/2012 3/28/2012 Tfi8/2012 8/1/2012 Soppage open
atloy, Andrew CRSD 201200274 FEC Contact Datg  12/18/2012 -
Mo nfarmat feturned Lo Agency Tor
Mantuse, Tareisio QIG-2010-00426 517/2010 Handlng Sent back o Agency Procassing
ng informal Returned 1o Agency for
Manual, l=ssica GCFO-2613-00081 i0/346/2050 2/23/2611 pracessing pProcessing status unknown
no mfnirmal Returned to Agency for
Marrers, Erika GCFG-2M0-00985 o/3f2010 2/23/2013 processing Processing status urkmnown
watthews, Marion | CRSD-CE-2011-0801¢ /14201 counseling FAD writzen status unknown
TMcCham CRSD-CF-Z012-00006 13/10/2612 @ EEOL far haaring
MciMichag], Stanley EEQ Contact Daty 01.11.13
B infarmat Hearing/ROCi sem o the
aihuika, Vince CRSD-2008-00720 BB/ 2009 3/23/2010 Handfing NfA NA N/A 2/20/2010 N/A A/6/2051 Apency A/7/11 Status Unknown
he informat Raturaed to Agency for
wiles, Floyd OCFO-2016-01001 Fr28/201% L frroressing FTOCcessing status Unksawn
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Master Conflict Case Load
INITIAL CONTACY] DATE RECEIVED ENFDRMA:L NRTF DATE FORMAL
NAME COMPLATNT § DATE INTAKE PROCESS IS5UED LOMPLAINT REC] ACCEPT/SMISS  INVESTIGATHON FAD HEARING SETTLEMENT § Status GPEN/CLOSED .,
received from
agency 3/30/2012
2/23/2042 a8 {omended 3 investipation completed; @
Minor, Deboroh FNCS-CF- 201200266 investigatine Times} 3/30/2012 EEQC for haaring Open
. RO complete/under revigw al
Monger, Wilistts CRSD-2011-00463 7/15/2031 FAEFI201T counseling 11/21/70131 12/5/2011 2/25/2012 3/20/2012 Investigation time af work stoppage.
Moore, Barbara CRSET 2037 BiGA2 EED Contatt Daig 1/2/3013
Mcore, Bobhie FSIS-CF EEC Contact Dated /2372012
Pukedin, ETen 2011-008 EEQ Coniact Datg
fveatimu CHSE-CF-2012-00002 Bf22f2012 RO completed by A
! 6/28/12, ROM written and under review]
Iwatim, Njerd CRSO-CF- 201 2-00002. 3/35/2012 3/22f2012 counsmiﬂgi 4/21/2012 4/33/2012 Amended 7/6/13 7/6/2012 at time of work stoppage Cpen
Nicks, Romere CASD-2013-00185 EEQ Comaet Datg  12/6/2012
{13/t from nt informal’ Returred to Agency for .
Naorman, Dexter OCFO-201 100578 Agedey PFOCESSING I PIOCOSEHE 512U unknown
o tnformal Hearing/RO! sent to the
O Cannor, Carolyn | CRSD-2009-00M66 3/6/2003 3/23/2010 Handling N/A N/A N/A DSZ Investigated N/A 715/2000 Agency 7/20/10 Status Unknown
tnvestigation at time of werk
CFlenhor, Carolyn CR5D-2012.00427 2/28/2017 2/7/2013 Counseling 4137202 442542012 372372002 8/1/2012 SOpRAgE Open
Owens, fewsl CRSD-2013-00223 EECY Contact Datd 12/6/2012
10 infarmal Returned 1o Agency for
Periins, Cynthia QCFO-2011-00290 #2011 processing pracessing St3ts shknown ‘J
ng tnformal Returned 1o Agency for
{ Perkins, Cynthia GCFO-2011-00568 Ef4/1% viz fax protessing firocessing status unknown
Hearing/ROI sent to the Work Stoppage 11/23/10-
Perkins, Dehra CASD-2010-01016 B/13/2010 8/ 27/ 2010 Caounseling 0772010 /2143010 2/25(2011 4142011 NfA 2/24/2012 Agency 2/2/12 /1811 & 8A13/11-1/16/12
Petersen, Gayle CRSD-CF-2012-00013 F/31/2012 27872012 Counseling 9f52017 9/10/2017 Accepy/ Disiniss stage Qpan
*Delay in invest due to work
Peterson, Gayle CRSO-CF-2010-00018 5/10/2010 S5/17/2010 Counseling B/20/2010 8/33/2010 9/23/2616 10/7f2010 F/23f2011 NiB FAD written stoppage
ng farmat Returned te Agency for
Portingill, il M, CLFO-2011.00473 6/23/2011 processing pracessing status unknown
Pertus, Patrice CRSD 2042 Davze EEQ Contacy Dat 12/652012
’ 70f11
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Mastar Conflict Case Load

. =
INITIAL CONTACT] DATE RECE EVE[; INFORMAL NRTFDATE FORMAL
NAME COMPLAINT # BATE INTAKE PROCESS 1SSUED COMPLAINT REC] ACCEPT/DiSMISY INVESTIGATION FAD HEARING Status OPEN/CLOSED
to reply 1o FAR/Hearing
FAD/Haaring efection matied § Reguest Priof to Work

Whatley, Stephen CRSD-2011-01112 6/27/2011 6/20/3011 2/22/2012 341272032 3/30/2012 3/30/2012 NiA 72T Stoppage

No Infarmal Returned to Agency for Returned to Agency for
Whitney, iufie OCFO-2010-00223 3/23/2010 4/9{2010 Handling! Processing Protessing

No informat Returned to Agency for Returned to Agency for
Whitnay, hulie OCFG-2009-006498 6/3/2002 912342010 Nand!ing' Protessing Protessing
Whittingto®, Tamiks £EQ Contact Datq  12/6/2012
Wilkes, Homer MROS-CF EEO Canmact Datg

Mo tnfarmat Hearing/ROI sent 1o Agency
Wiilams, Diana CRSD-2009-00455 242072009 3/19/2010 Handling ; [N N/A NAA DSZ tnvestigated} N 5/19/2010 5/18/10 & 12/10 Status Unknown
Williams, Elaine OCFO-2009-01138 4716/ 2009 3/23)3010 Case does not exist invalid case number

AT via no informal Retumned to Agency for
Williams, Flaine QCFO-201060572 emafl processing processing ) status unknown
Williams, Jerome CRSD-CF-2022-00008 4420/2703.2 5/3/2012 Cuun;elangi 7202002 ?/16f2012 Accept/Dismiss Open
2f15/2021 med) 5/17/301L ADR investigation/AP granted ROI complete under review at

Williams, Jerame CRST-CF-2012-00005 | 2/14/14 at agenc arsfi1 atfon 571072013 - Req 1973012 1/31/2012 N/A xt/ROI written tine of work- stoppage

Ne Infarmal! Creturned to Agency for | Returned te Agency for
Wilsos, Marian 1. OCFO-20206-06179 3/31/2330 A/94 2010 Hangling | Processing Processing

na infarmal Retgried ta Agency 1or
Waods, Sheryl Regian S 3/28/2611 procassing provessing status unknown

iiaf1l



