
DEPARTMENT OF VETERANS AFFAIRS 
Washington DC 20420 

The Honorable Carolyn N. Lerner 
Special Counsel 
U.S. Office of Special Counsel 
1730 M Street, NW, Suite 300 
Washington, DC 20036 

OCT 0 7 2014 

RE: OSC File No. Dl-13-4425 and Dl-14-3017 

Dear Ms. Lerner: 

I am responding to your request for supplemental information on the Office of the 
Medical Inspector's (OMI) investigation into allegations by a whistleblower at the VA 
Medical Center in Cheyenne, Wyoming. On July 24, 2014 your office requested a 
supplemental report to address three issues concerning the report. We have addressed 
each issue in the accompanying document. 

Thank you for the opportunity to respond to your inquiry. 

Enclosure 

1. Sincere~ly, .~ ~ 
' ·.. .·4o 

~-Riojas · • 
~"lief of Staff 
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D.epartmentof VetE;)raM~ Aff:air~f ~·upplert'Jf!~tal ReppJ't 
· · · tothe· · · ·· · · · 

Office of SpeciatCoyhsel 
Fort CollinsMvlti~S,pecialty,~ptp·a:tte~tGlini~ 

Fort con ins, po:·· 

October. 3, Z014. 

~RIM,2Q·~.4 .. o~.123$, 

·.· · ~·~pc:ms~s to PSG fol'l0w•up qu,E;)stj~l1~~n t~~~R~'CgJfi[1~:'NJP:IJi.-~P~;cjaJt¥ 
.· •. qutpatieJilt ·. Cl ir;iic(hereafter, tl;tle Cl'iJ1it}J~'qSe' R~p<?rt:f5_1Je·:N;o,·;pt'-'1 ~4;42:5;'ant;f• 
·· ·.o.sc.~ml~1~t-a•e1::r~ · · · · · · · · ' · · · 
.. ~ .. . (~· . . ·. 

. .. . .. .. . 1) ·At*nf>wled~ement.oJ ·tpe·~~~~.rra1 •Jh··()~~t·QJ7~:~~~Prl'i.,~·i:qc.t~·i·fii!wtn1~h,~t·t~e 
;~. . .. , • .. · · > ·· · · · ~. 'ia;~en~y •revJ:~wed tl'le~~~ . . J~~i~~fl:~~ · ·· ·.· ·. · · ·' ~feJ!,~·l-, l,f~tbt~ ~;if'~f:!¢1S'{~i~ · 
·• · • ., .... · :••:·.>i:·•.·· .· ~r(:)viewlh~·~l)lails,wf!lt• ·•·.... t~~·~~i~~~~~··.· .•... · .. ······•···· ... ·· ... ·.• .!m':cl~'i(ltsi~,:',.·:l''A~t;.• 
~~ >>' i .· >' · ·' • ··· ... •·· .. •w.·.· ..• e .. ·.~r. e~'~•Best.~a.·.· .. ·.·n.• .. : .• e'X< .. ~ .•.. I.a.~.· .. •n ...•.... a:r .• ~.·· • /fij.$.;~•a$'9:nt.' ·rr:.'.· ... :r.~t.tr\'.a.· .. " .... · .. "~·· .... ..Q:.c .. :.'.is.· ... i. :.a.· ,·n.· .•. • .••.•... · .. • .. :. • '· ·· · · · 

,',:'" 1;'1 <c~S:·";,,·,-: ,"· ''? ,· ;,"::_.:;J. "': . ""1 r"' · · , 
-~~-,~/· ·:<:"'',.'"·:_;. ~- ~. ·'>" /_;> . . . ' •t"':''.:;:,:-~;;/·;-. ; ,.., !'·.~,>~ 

'"\i: , .. '>;';~:·:~ • .. ·\~~p.anse: 

:: ~"'''· :.·~''. \~:~'!"::~~~;#;~01~~1?J;1~i~~~%:1~~f~:,: . 
.. ,~ffairs•(VA)·Offlce<>f\tMe·lnspe·~~f,Ge~er:al8:(0··'··· ..... ·· ... · ·. ·.·· .•.... ·fr(i:d:inJ'9fl~.~Q1·if:1:ti\~?\IA 

.,,, :·Qttioe of. Account?~ifi~yl~~\liew.'(ql\~) ~ne.~i~ivy~~;!+b~·.~u~f~dt ~m13ils in::poth . '· 
:,:rJ.IitwesJigat1ons,a~t'ihfoond:·the'Elrh~11s·prQvil;l.ed···e*J(!J~~ce~)iirt!Pt:(llf>e·ruseof:t~e .•.. ·,. ,. 
· lsbh:edliJ,Jing. ~y.stem .... r~e· lDepartr-rtEf'J!l't ~id,;p,ot,cflrrtj\l~e.J?.iqr C'h,~1er~ne·PI~1t~ :p13re·~er!1ter 

:(q~teafter, tne;Medi~al' Gentet)'~[lCJ:;~eter:~;J~s .:9~e(teq'~~t't·iPe'N(3~~·~k'(¥lSN.~ . .·· 
..... :1~a:~ers to have.{:firected • the mabip(il·afit;)rrtlpl ..•. :i!roed;;t~~;.hlo¥Jever .'~~Y \CJ·i~.'li'~t,:bstj{lrlf! 

,:,,:s:eniar'ile.ade:rs ·~tQ:tJa.ve .exerois,ed,.in~ff~ct1v~e¥tZI1si~nf,wltm~·r:espactlfflhe,;'iJ1p~f,ari;G· ·.·· · 
< ~t~portif)g of such' :¢lata~. · · · <· <. · · ··· · · · · · · 

,,;. c: -;,)·,·;,.,,' 

·· V/txihas prq~~~:d •llrseiplin~ry ;(Jction.ti! ~ga,inst:Q,;iAdiMi~uals,if;lvqlve~ ;i~'the:R':)atter: 
·•P~npe.a 'decisiqn.~as oeet)?t'nad~ orft~e di~(!;ip:Ur,:tltr;Y:a.otiOin$; '\1:1\·;~ltl :epC;Jate1fl\le · 

· · .•.... · •... ·,:tAf:Q,ptlationand.pr:ovit.de•.ittotn~,qs~ .• so,asnl)~tttl~omp·Roniise.'the;indljtiduai· 
· ·erqployees' due process. · · ·· · ···· · · · ·· ·· ·· 

.••. •''V/1\'s~'fmice of lns:p·ecto~ GeneraltO,Itq,.·,is;irt·t~e~{Jli~st·•of.i~v.esti9atiiJ9.,'s'ift11:la~ ~llegat~rns 
· ·:r~garding scheg.U1ittg pllQGedura$ :atother·MA·R:le'di·cal ·ce:rl(ers·••·aorqs•s·;the;oountry·an('J ' 

·' .· }..fe_terarns .Healtt)'AdJ11inistration ':(\YH/1\~ds..at:lalyzifi)Q d·ata'.frcim·accrt=}c;e'~t;~ational.ai.J~it o.f 
.......•.•• ·appointment practices. · Oh'·the·.evenipg ·of Ju n~ ~·~· .~O•t4;~gJG delivere~·,to' O~Rarrc:>·IG 

,, ~·:<?r\minal lnve~tigc,ttions Qi¥ision,Comprehensive~~~~pott 6f':tnvesti~J:~t1or;~}r'¥gar'ding 
allf#gationsthattWo.Cneyenne·vAMC·:employee~'haa.m~:u'1i.pw:l~ted~·data1entries're1ated 

···.to.patient appoin1ments·and·wait•times;at•the F•orthdllins.CBQ);~ .. ·rh~co~er.letter· .. 
. aeeOJnpanying that rtWort .indicated that "[t}f:leU;·S,Attorn~y'fl··Offiee,[haqJ'aeczUQed · 

1 



criminal prosecution of [the two employees) for the,acUon,$ sub$tantiatedhfLOIG's] 
inv~stigation." · 

.. ?) .vy~eth~r the Gepartm~flt consid.~r~~ ~isciplinary C)CtiOIJ for the Jl;l~l:nbers of 
·managementwhodir:e~te~ the man1pulationofwait.tifl1edata:e~e'l'1"9ctged i!J 
other wrongdoing, inch,Jding ·an explanaticm Qf how:tf)'e agency .rna'Cie itS 
determination wheth~r.or not to i~slfe discip1inacy .actiqn: a11d to wt16m1 and' . 
the status of a11y disciplinary aQtions taken. .· · · · · 

.. ,B.esponse: See· response tO qu~stio~ 1 above.· 

, :3~ nA. f}'lOre in.ode;pth ~·is~;t$:~ioO qfth~·.\lf)e~artmfntf~ '·O'e~}n~r;ll~& . .ap'(il>~a;f~ty ·re¥ie\\', 
· . iri,cluding: · . .··.· · '',· ... ·· · · · ·· " · · · · ' · ' ·· · · · · ·· •· ·· · · 

a~ \I;V:ho; ·is d()iing t'Ae ·re.vie~(?, .· ... · '·· .. . . . . . . ·.. . .· · ....• 
@. ·WhiC,h specif:ie .. sites ,are i nclud~d.,in the:r~'iiew? . .. .. . . .•. 
· e. Whicn pa•ti~atilfil.~::a~re;b~ing"r~ieW~~ ,,-f1di3hQ~'!fl,~i;Utl'iVer,&e ,tci:f''~~ \'lias 

de,te'rmlicri:ted . .. . . .. · · .. · •. ·• ... ·, ·.. . .•.•. ·. · ... · · · .. · .. ·• · .. ,· .. · ... .. · • · · •. 
··~hat ,is 'b~iug 'lle,viiewed in,;~a'Oh.;if!clj!;•lld;(l!e~lr'it~;p~~fs'nm;.a. 'tteatttra.f;ld.:safet, · 

... "{lhcJirng? ..•.. ·. · .....•..•. ·. ·.... · · ·'··.· :. .. , . . ; ·. . · ··.· ..... · ' · ' .. · 
.. ~,~~··When 'th~a.~evie'IN wt~·ktn:~g:i rn lan·(!A;'·~·~~·;,~or~ll!l~~t:i~Wf! ~a·11~etpe:cta ~-t~uptllate on 
.. · . . the status df:the reV:if;lW:? . . . .. . . . . .. 

·• ·~~~J)mtse.: . ·lnan~tternptta•?rl~resstn~.q~~cern~+al~~~:~yi,·1Js~.:r~lat~a\,to:v~ie~t 
..... :,.,,·sa~t~ assl')ciEtteo;;~itn·fB$ Clinlg'i;s .. sch.~~~4i~:g i~~J;~.~.~','~(:~u~~tt~Wr:ttlat~a·ir;~ :cr$C ·~a-'~2~). 

,. .'K;~:=:a~~~~~~~~~f~~;f~ijt ...• 
'· {l;~f#yer:li1eJFort 10cllin~ w~s :f~nGtn~f'Hh . . ·.·.. , ~~ tffl~ ;$':@co~cJf1'~vi.eMl ~bm~l~~~·;l)yrthe 

.··. • ,~·~~pica.l ~enter:.~da~esse.$ ,the aebauY~~~,rnuers:[)Js·H~~p~n.qydis~: ialilq t~estf\lr~ •review 
.·.· · .. ···c~rop'leted ,by lhe~Medlcat • Oe.hter :act<iite~s:e$ :Y/eteransrece)~ing.non::.'~-tA 'if)patiemt :c•are. 
· • rJ'lNtkof'tnese revie~s 'ha')[e;·peen .co.m~ieterkepd~•~ :f?Slfits.·atern;g :w.it'R:thejrnatm.Pdology 

•'for.eanh, ar.e ,desc:rjoed~·l1el®w: · , · · · ·· · 

•••·••:G>t:le)lenne/Fort.;Ooflims:aJJotJ;ler 1fPh<3eri'i>C? 

VAJs::response >fo<OSC's canc~rn.thafthe CUmic>is·'liaitatberPnoeritx''u$ed'B'imUar 
·rnethodology ..• ~s"the<Offi<¥e eflne. :1 nspectpc.GelteraE,s'Phoenixreview.. MHA::sear:cbed 
·th~ ~~:Austin ·Da~at,'lases for•theCii r;ri¢~sf'lfNe~lEi!fto•Hee ~ppoirltmenttReq~st:\(mEA'R) 
ft?;f,Wrl'from Januaw.1. 2005, tnroufih~,o,v~(Jer 30,2D13,f&rfjm:J.'[etef~Ds'flhohaa 

· .jnt'iicatea on tneir:'For:m 191Q:E.Z.a requ~st·tor;ah'l:lPPOintn;leJ1Vin~the'CheyenneVAMC . 
. ·mhe Austin·database.·dQes·net·separa~eil~esO•iinic~$··¢~ta fr:eTthe:Medi<¥ai·C~nt~r's·data 
•• or'its :other 'clinics.~ data:.· The'•NEAR da~ab,'asei·Searoh we~t~·lla9:kto·20D:S iman 'Bttemp$ 
'to ·c~pture .alii Veterans wn o .nad reqae.sted ·an •cl!3PO.intment•at•the Ctintc·tbattc0!l.ld still 

.·· ·•·b~ •tlnappointe.a.at·the·ti.me thattheJvledi.caHG~Iiter had;<;iiFe~ted ~.Jterin:g.J~e·reoordir)g 
'/Qf.·desirea dates beginning iniMarch 2~13. · · · · 

Trible: Veterans,on the Medical Cerltefis?~:E~R list:d.u~ilitg~acli year:n.~ted :. · 



YEAR 

.. \ '~rtA ~hen cross. refererlbed thisVf;t~r~'fl'da~~~~~~~it~·{@'Ay .cjeathn;.tt.aroccurred ;Outin~ 
•.•. tneknown time perrod when 2the M~dl, ·· ··. Q.~mtef'b~€t,d.ife"ct.ed.alterrng 1he recor:din~ :oW 

' . . ~.i:.. .·; ;~esir:ed· da:tes '· fV1•91§Qh 1}.~@~ 3ifhrou • .. •... .. I ·. '· . •. r~~&~ 2~~~~: ·~Ejgat tl~~ere~hs;.,qry··tn~· . . • 
. \. ·· ·· ·<,,··;;rsa~~·list oied durin.g.~t~is~~itf!e:rrame:·~J~ .. ·.... .• .. · ·.·. · ~an·lr€ivi:~we¢J·::tf:l·~,~~~trq!'liP,he~ttn·· 

"· ~·'zj!,' i~~:R)9f ~:r;~zv~tera~~···· ..... · •. ~·c!il~rt,rr~<f<!laltl\i~t~f~Win11 •·· 
· · '';\te.teran.1 wass,:5Vtyea.r-<)ld !TialeJ:R1ri~·· · · ''li(y,:.;·,,sewlce,-,ccSnfleot~d 

· ~·50 to 1oo.peroent. ·~.n;;f:v1a¥:~;~i.~20q.s.:•,~· .. ···• ... ········ ..•. ·.· ...... ,.~·rn~~f~~n~e'Bithtare~•foe~Haflfele~ 
.• ;VeterarnediQlc1d,qcamente~;;inhis~ , i~ra~·~$~~c~abw~ker·had•.eva~4aled him·for 
. ·leGonor:nic· proli>1er:n~.~nd·hom.ele~~~· .... , .. ,\~f:!,ro:d~pr~v:idec;t :.rnf;Qrt:nalwn :ailol4t;prosr~llJ1s · . 
. ,~v.ait~,ble .. , Hefmr:o~~d,:on~:~~¥~4. ~~'(m.~~~r.i.~·~~,~~ke? 1!·r;~ue'st;·~n·a~point~eBf'~koh 
·Form <1:010 EZ ior J,uly',13., :2007,i'~~~ording:t~.l~he ·~edic~:!'Genti:n'ls·.Qata. · 1:here 'Clre 
no.enco.u:rnters:emer,e.Q.if~Ci>pttne·Ciim:tp,:.a~d·:np~q·o'ct:Jm'en'tafienctha:t,ttle:~eteral'il 

. attemp.ted to•make aR appl:)intmernf:,at.the. e tin.ic. The EHR t:ef1e.cted ~thatthis 
Veten!ln had ·rereiv~d care at manyVA f!J\edicalCehtersineluding: .S£!lt\Lake C'ity, 
1:UT, irn May 2ID05; f'g1ounta)r·Home, lf·N', fmrri0etot:>e.r::2po,5 thro~gh Jut.y20ID7; 
··zrampa, FL,·fromM~R-~h~?P'07 threugq Jyqe:200:Z;Pof1land,ORr.from 'September 

···•·;20€J7·through· •May. 201i4: 'Rosebur:g,';:C~R.lrorf;I;\~!:lrcp/~Qll9\:tflrou:gh.Oe~r:nber:20 12; 
•·Puget Sount:t .. WA •• ~rom.Jurne•2011fl)ro.qgh·t~~r¢h~O',ill.,•raflld·~,a"lla 1W$Ha •. WA, from 
•'APril 2'0 12 th~ough :.lufy ;2~ID1:3. He:·~?s·:~•tH! el;l!:Gtled '~t~tl\l.e Wal:ia •Walla •medical 
center when 1he&iied~"" Jl!IIy.'24,20~~s.~ · · · · · 

· \leteran 2 w~s a 93~year~JD maJ~. ;•p,l:imaryEJ@~mty: •~rOThsef¥1Jce;;oonnaetetJ;for 
disability. 011 January?. 20'13i he underweryta'me~m.s'lestand'the';Medicai.C'ef1ter 

· was 'rnotified the patientwa~ted ·an e~ppointmer)~atthe Glin1c. ·The Mediqa'I·Cemter 
enrolled him,on January8,,2013. m.n Febru~r:yn2,;th~'GJinicsetari'~;t,ppotntmentfor 

· him •forMar<.lh4.,2Q1~3. ·Aow.ever, {,)~Februa;ry;25{tlu~We~er"n called·,toparn~ttnm 



appointment •. sayiog trc:~t h!lwould c?ll.gackwi~ha 11~\f)l.:d~sireddate. He did not can 
backand died I\J1ay'17, 201'3! · · · ·· · · ·· · · 

Veteran 3 was 77-:ye~r-919.f11C)Ie, prirnary §Jlgi~iHty:.~f19·o'"?e.Qii9e-s-f>nn,.~cf~~ fgr 
disability. on .. Septemb,er 12.,2ooe, th·e.:ME;diC§I:Cent~tpompleted.hism~a.ns·test: 
On October 4, :woe, h~ undeiWeht an a'udt~iogjappoihtm·enfa~·i}artOf. . .. 
compensation and pension evaluation at the MediC(ill Center, where lie Was enrolled 
on January 23, 2007 .. Tlie Veteran requested.6lQ apppintmentatlhe tJ!ediq~JCenter 
on .Form.1010 EZ forJN.ovember18, 2(;108. Ther€l C)renbe·nco\.lnt~rs€lnteted forlhe' 
Medi.cal Center or the· Clinic, anq no documefiltC)t@l 'tf"latt,h~\leletan atte .. IUR~e@.'to . . 
make an. appointment This Veter6ln V:{6lS also ~Q:roH~darid redeipe<J c;a.r~··at tHe;.\! A. · 

.. ·.Bia9k Hi Us Healtn<;a:~.e System, So~th;Qak?ta •. as•dt)elifrl~nteo·,in'Hisc•f;~R~fr~rnApril . 
··"2Gtii th~ough ·Aprl1.401.3. tn .adqit!On, . ctpriv~t~ ga:r~iQiog.i$tC]fthe'Hi;ra\lt~ ·c.effter·0f · 
tlie:R9akies•:lr~ated·•him .. ·r~,i~~.¥~~~J;a;r!,died':~ay:.2.7', .• ,~01'S;~~~whJie··~sti1t:f:}:ffli;~l}ed·:at,the, 

:,'BiaykJ4fl.lsHe~l~li Q:ar£?S~§1tern. , · · · , · · , · · · ·· · ·. · 

1Eiffu1!1~1~11141iel:~~~ 
·c~nter.enr~He~him,dn:FeQr':JafY.'~5,,~~:12.,.:"Fme~r~'·a~f?·,~·o'~~counters,·•ente~ea'forthe 

·.··:;Medical Center·orPiinic, :a:rnd·no:·aocurnen:t?tion.'tp~~J:t~~~'~ete,~a,na;rteP}pt~rl;~omake 
an aBpotntment ... iiHe'died 'duly· g;l §d~s;"V!f~:i,l~)re~tqirig,:~t~the ¢;1le~en!l'~:biealttfljCal'e 

. r,Ce,(lfe:r, a pri)tate: nursing: hqrne. .. ' . . '' .. · ' . •' ·.. . . 

Valeran 5 wa:s ;;a J35~~ear~i>Ja rnal~~··~~i~a;cy;)f;1Jl~i~A.I~Y! p~~~s~f¥icetco~neO:t~t\{;f~r . 
. · ·disa~ili~y .. Po Hebruaf¥i:S~ ,20 13, ~~xu:fj~~~~rit~~i;ri:\~f't~'~$$~ ..• reft\1Jeste?' ~~, • 

:::~G~~~eWY.fi~:~~~: y .• ~~~~~~~ril:t~B 
'CJP•P.ointment W·itlif~irnfor ~~ne 't2::~Q'1'~:: 't-f~W$t<1)7~:i~¢tii~~r11.2n,,zq~.a·:·,ho~ev,e:t:,tfe 

. ,tiled ofunretat~a;~a~ses ~~rior tott,~e;;~ppot~tm$nt> ' · ·: · · · .. · · ··.· 

' >·! )5. · .. 'Yet(3:r.an'6 ;Wa;s<a·:6D.;}I:ear-old :mC)Ie;:'f?:~irt;l6lr;yl1~1t~Jbf:lj!y: :no.n;;s,ef.vJoe"com;n~¢te~ ':for 
· · · d,isabllity. H~entGHed onO~tobe(tn:' l(l1Q,; afld··j~tii~tetFon:Forrn 1'e1:01EZ·tnat he 

would I ike an appijintA'lent;)h'oweye{,•trne,Medf(la; fOenter,;was,·rrel*riotified:lflat~tne . 
~weter.an wanted an El~~pointment. He t:iad :rno.'dOCqtn.ent:;d ;e11)obunlers·at'tlie''Medical· 
Center or the,Clinic. 'The EHR Tf'Jf.leotEJqihlattbts~e~erafl·.rece'ived ,car~ ~tm'2nl).Y 
.othetVA Medica! Centers, ·tncludipg. Om~hE!/Ng, lrom'·~ovelfftje(2I}09 tt:)'l'o~:.~gh · 
September 2D1':t;~:sa·tt;Lake, UT~ fmr:n'Sep;tembe[20'11 ;mrough.IJ.ecem~eti:2012; 
'St:leridan, WY';iftQm··f\priJ •. 2012 withta.stentrv'ipN~vemblerm'that'y:e·at: :H~:r~w~s··$till 
enrolled at St:leridan when he diei;J on·S,eptE:J!:lil'\?>er11.6,20t3. 

7. Veteran 7 was t:H32-.yeaF61d male, Pfih"tarvEilgib'itiW: .QOP~set\lice-ctji1neq$dJor 
·;dis~bility. On"Nov~mber 3, ·.2G09, he .completed ·hl~ ~nre5Umel"tf61'PPii9~fipn2antf' · 
:Jnaicated ·.o.n·ih·is ,101 0 E:Z,1hat ··he .. woeild .like za~n.;6l~p~rn,tJllf~nt~ "]':he M~ioli?a.~X~ent~r 
~completed his ,means test.and· ehroHed rn1m"lh:e fo:llowt~g tiE)y;; ;NiJvemb~r·~,· 20'0:9 .. 



· pn November 6, the Medical Center entered a t~Jephone note th~tthe Vetf:!Jan, after 
.suffering a strQke, had c.alled about apg$?ible trapsfer to r~h~bilit~tion. EHR ~Gtes 
.Indicate that they informedthe Veteran t,haf~ewouldh~ve.co,paym'e~tJees 6utth~t 
the M~dical Center was avatlable for fqriher:as~istanc(3,. ~lthpugf:l.f:li~EH~ does.:not 
contain an appointment date, the Austirl:,database ihdicateS,Jhafhe.had an · · ·•··•·· 
appointment that was cancelled due to his ~dmissiOri to !vinson Mer1lotia:I.H0spit~l in· 
Laramie, WY, whe:te he died September 15, 2013. . ·.· ...... . 

8. )lateran 8 was a 2.4.,year-qld male, Pr4m~ry Eligipility·: nqn~servit~ .. CC)hT\e(;,tedtor · 
disability. On Oct~¢r 31, 2012, he completed his• enfoflr,DE;;ntapptrc~ti•cjrp:i[ld : .. ·.· ... · 
. ind~cated on hisJO H) EZ that h~would like an.appn·intt;nent; t?e 'N/1eCJiqai·yente~·· 
completed his rnea,n$testano hotified.fui,rn,'thaf~cop~y\11~pt·wouiqp~r~g~i~d: .~e . 

• rt ·.·.. comd .. ,pleted his enrollmerit.ortNoveml:>er.1,! .4()12, ·o~>~a~:!fgry.~a. ~~·ta;·:,~~~ Olij)ic· 
· .. ·. •... .•. ma, ~·an appointm~nt •fot.f:\pril 8, 2G'1s~.J:>.t:tt1fit3 .. Wa$··ei'N<2)\•~P;IC)'.l'V·or:r th~~:f4at~,<al,n(j 

. ; ... ·. the'Giinic reschedulgo nimforJune2'8l22913~ ·:rne~tisti~ii6,taoi!s~•irr<iH(;af!:is th'Shhe 
··• •· ctleO,onAprilt1, 20:13. tn€rVFsiAinve~tigator'wasi01l~olei;~.::am,~~~l::rft~~F · · · 

r;~.· ';:<·· rnformationabout .. liisdeath. . . . . . . . ; ·. . . . . .. ! 

. /;..' t/'"t. ' 

~~'/:.~ y, 
'/J::.'~;;',::~'!~'(,".', ,' " 

· .. Based on this reMiew, the 9epartmemt concludes that~taeHe•is rm·.e'l':idencelbat ·the 
·]deaths of tliese ·eight:v~terans restllted fr~m a.delay·ln 'receiving caJre at ·the 
·•Oh~;rennelFort.Col,lins·~~a:.l~h•Oare~ysterri'.· ·· 

·;__;·-(' 

· · · Hecall/ReminderDiscrep.ancy 

'fi'il:{ '',;; '.Jr~ Reci>II/Remin~ ;,~i$fJII!t Of .an ele~I>..Jc, $9~rGhlii;~ ~lfflse!W~ii,.P~r .. 
l.,?';;,{)'::;;.(; .···••·•··· .;~~· *~eques,ts··that•·a .. ~e,eraorf:!turr:r;fo the·cliQiq~fopi · ;':lf{lw"'up··JTif:).i;~;·~~2ln.:9:0,vela,y~'~p:t~e:f:u.t~;~~· •. 
;·~·· ,. :,;·73<' rhe~ID:rsh'e is·~iut'o~iU~er~e~a·J.Il~efTiinae(ifli.~L : 1.· .•..•.•.• it.;get~.:,c1~s'S·l,fttthed.i~t~(d;········· .··••·•······ 
:··.·.·. iK' . . ; ~· ·~81p~oh111rllenttime, .th~.~~f!~ig~l;(}entf)rz~~ ·K:lsct~~·M~~~f~'i!;~·.. · ···· Jne.rtiin'd ·. · .. ~.tpern~iHo 
:~::<,:~,·w.·.; .: • . • ·.. ·;sq~taotthe oHmic 1():·~~9J~\e~.~~~·:fhe.ap'p01Ti .... Otd;~:J.t:tcye·.)J~~~.:"', ... • ·. ··. ~si~ne>t, r:e$~~·~.<;to~t~e · 

.· .: •. < .· • · · : :,fe~an~remiRderotn ~:w~ek~;,:fqe.:or.she·.i~ p!.;:lc.e~'~,~o~~he~~~~at.tfl~·~~~i .•. · · · .::fiJis~~~~ii!F\'¢ydlsl, 
:·:anotml!.r~electrorni~::Jist: .•. The._A;ge·noy's•·~p~PttJ"Qtllt~'T~il4~2~1lf~tse·.· .. orrce'Frcis:ab·out·lt!e 
;lllumtlllerlof Clinic Vetera·ns;o.l7tthe HeoalllfRem:i171tJer:Qiscnep81r;J~Ylist,.andJts .• · 

.\·m~nagement. :··· 

• itn•our re.port to·· the QS!c 1 ·:the:l1epartmeht recQJtnmentiedth~t(the ~edical 'P~fllterieview · 
•. •.· • . ·ithe cases of Veterans on •the':Recaii/Re.minder~Disor~pan~yJiM'•to,ensur;e·there•·wer~.no 

·' .... quality concerns, and, if found,:take appropriateacti~n; .ln•'re~p:o.n.ge1othis 
•. n~~commendation,theiMe~i?Ed Center. cempt~tedfitrne fG1.towing ra~ticrJ'TSJf;ora~y Veteran 
:rus~ed uRthe RecaUJRemjnl:J.er·dlscrepancy Hst · ~. · · · 

'.Rev.1ewecl.aU·veterans·qnlhe.Recaii/Reminde~':JDisqre:pattc~M~t1o~ensiJ;~sta:tus·of 
apJ!>olntment, eithercompleted"·or pending, .. ·. . .·. . . .·· . ·. . • 

· 2. • Reviewed each Veteran reoo rd•th at did ~qt~t;tave a:n app9i~tl"()ept to.evalu~l!:! 
whether fo•llowup care had •been provided el$~wherce. For.th?se.remajnitJgin need 
. of·followup care, ·.a ;fV]e(.Jicai.Syppmt Ass1stalllt(~·S~} :atte~pted to1.c~ntamthe 
· V:et~ran by ph6neand.schetit11e an §\ppointment. - · ·· 
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· 3. Directed the.M!)A ttl send a letter to th~ Veteran', ifunab!~ h;> contact the Veteran 
after two attempts .. ··. . . .. ·. . .. · .··•. ·.·. .. , . . ·• .. · ,· ... ·.··. .· .·· ., ..... ·· ·.··.·. .· . . . ··., . ·.· · ... 

4. Din3qtecf the PACT nuts<? to cl~niC,f3llyr~yieWfb~;Jl1~Ciiq~.l teqprdJprle~e1.9f.ry~e(j, 
utilizing standardized.triage criteria, .iftne Veterandiq:notrespondtotlieseCor1tc:~bf 
atternpts. · .· .. · · .··. · · .. ·. • · c · .' . .' ·· ·· ·.' 
DireCted the Clinic to ale,rt the Veteran's eme'rg~flCY contaCt~ apdtor next ofkitl.li~t~d ... 
in aq effort. to reach.the Veteran, if ttie PACT nurses determined need for more;thl:m 
routine care, · · · · · 

Through these efforts, thE:l ~umber of Veterans. §nJfle Clinic's Re:call18eminder · 
Discrepancy list !le()rea~d ~8 perde,ht from th~'~#3? al fhE(tirT;Je.'of,thE:l. [)~pattir!eJ'lf?s 
site visit November 2013,,.to43 by ~u,g;~st.t, 2P,·~~. The''Medio~lCenter ac;~n~wl~d;ges •.. · 
that :tne. RecallARemin~e,r 'Discrepancy :ti~t;ifHillid, ~nd •Pnarige§Mou rl~ as MSF\s·rschedu!l~ 
ana c~ear the Veteram•s ·~rn. th~ list a'f:lcf w1{.1,10iirn.1o .. Gontinue.-t0 :~otively bontaGt;~ete~~ns. · 

' '. ', ,.··· ,'·,· <·,• ". ;. . ., .. ·. ,; .. · .· ;;< 

.. J'heM~~c~ ;Rj~lij>1fthe ~~~~~~4l' ~lt,~~~~~~~~Q~ 
. ··•VAffi!OI:It~r~s. Sepl~!1T'lb~~· , lt, Jt~tly.;1:~';:~Q}~' ~~'([i·t~;Hi~!f;ll'll~;n)S\\T~f~~~a.ti9lfl· 
. c ... 't~t»~o,l~;gy ·st~ff:·~b~i~;~~·. ·.; .. :;se·:reriat~s)fr{!>m• .... ·. . . wri~k4~\if~1l(i~atio~ i®ffj$e''fQr . 

. t.~riiren Welu~· atrd·tar9'ftiie:counti~s;\'f~~;;m~~~~~i·:O:~mterts<t:;~~·fili~M>Mary~913!ri~nf 
. Office re~iewEtGi'·t~~ :cases>tp deteriitine;:wneth~:,~~;~y t:lt·tne~e,·veteranls ho~p·iijl1izations 
were related ·to·thelr cancelled appointments .•. :T:~ey'•fquntt·no;rrelation·ship··~tweer the 
•n~italiz:ations~·an.Gi•,.umrn$the~lth·;Car,t1tf:leefl:s\'fiet~~~d;!td·~th~lr;:q;:t!:leefle!tl.•a\p,p~;rrtq,en:ts·, . 

. ;·" "'." ;··"'!! . ... : "'-. '-~. ;;, 

•· ..•.••..•• :AddiUo.rlai:..Met:Hoa1·Geriler.aotivityiiG4mpr(')ve cate:~Hrima!JYr:~are~61ectran1c.Watt~Ust . . 
· •:,':;.JEW.I2l.:!rtria·ha!Jer®em1:L c · ···· ... · ·· q • .. ·.·;~f,, · · ...... · · · ·· ··· .· ·· .· • · · 

"'i" 

••• ,, ! ; ·~ / • .• ~. ' : . • "}/'"··::< .. :::~:.·.: > ~ ; ••• :.··:·:: •• J:. ·:. ·.>" .. .:::· ~->.·.;. . .· . :; ··::: .... ; ··~··· .:· /· << ~/ .~;) ' ·:::.·~>~:: ·" ,. . .·. . ·: ! ::>.>.··: -::.~ '~ ... ·· ·.; . . . / "" ~; ,: : .. ·~ . ·~ :' .. i .·" •• -~ 
:.f!\Ul\\~~ttme. ~ftf:t~.-.ID~Pa::~~ent·s s1t~. ~~~~~.,c,tbe M~~~~,\f,~~Q~t;f~;~~~i. !tf t~¥·VIfere . ·.· .. •· •·· .... · .. ' 
connerl\led .abc;)ljt;a ·v .. ete;~im~'c~·tnn~?~o .~e ·.·· ·· ~a:~~o.int~~t,,~heY:!a.Q4cl<oo~tacha 

,:;::,\~t~t~~;~6~~t~~~~~~,~~~~r'~~~n 
· J,jn,.tne'·P'·fimarv ~arreEfecttonic:wa•it 1:1$[(~}~·. · · · · · 

... ·.·•• ·• \)'·'· . . .·.,··· •.• ·"·<'"·" .,, .• 

In •'No~ember Z~1!3.;the 1.~edi'oaJ Center;t~G>k.aotf~ns't~f;ed~.c~~the'rtumt>'er:~f'ltati'e~ts •on ·· 
.the EWL The':PACT nurses .t17~aged callsfrom~~t~rans e~pressing aome·:is~ues•';or 
.concerns using.\JHG, aweb:;bas·ed tria;geis,stem;~ttral apr:Hrasvariousquestionsand 
assessments todetermine Whether roQtine Cel.r~.·is·,appropriate •qrmore t.trg~n~ .care "is 
needed. · The; F?l~.CJ\n~rse·can,sem.(j~.1v:isiilln~Jc~h:wi:~~:~he';$am~ ·d~y ;to\tt:le··~ce~,r,~·n1:S 
home~;tt>•.oomplete'further.assessmel'lt,~c;o~sM:IF~ith;a·'PfiOV:i.~er,·~~~cl.itectifhe;W~t~an·•to 
seek. immediate cilre itfthE} ·•Eme~~epqy pepa~~~~t. , ln'N9¥@:rrtbe:r.~Q'1·s, :t~es~•ac.tions 

. ,.,re.GI'tloedthe nutnber. of.Vete.rahs ·on itm~::_primaw~~~re.E\J\l~L.'it9Atl1nei a/Vetera~r;t~·~80 ... 
remaJned on the•tisHor 2 days. Sin-ce midyeari~014{.tlil~re:ltas beel'l ~~l~y·~rme'We'fetan 
on the EWL; nE:rw..aitea B'(jays,.at p-isreql];est.;iniord~rto~s·eea SJ'Pecific~~f?~i¢ter. 



Conclusion; As noted in the original report, the D~partment did find that the Clinic was 
manipulating the "desired date" to improve their de1ta reports. This manipulation 
resulted in reports that appeared to demonstrat~that access to care was in1medJately 
available at the Clinic. However, the. D~partment,tp!Jnd no evidence that tl)i~ p~e1ctice 
.constituted a risk to p~bljc h~alth and safety bec9use,changingthe "desir~d date'' was, 
conducted .in the .context of scheduling the Veteran's appointment. 
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