Vincent M. Sugent
7768 Pleasant Lane
Ypsilanti, MI 48197

August 2, 2015

Karen Gorman

U.S. Office of Special Counsel
1730 M Street, N.W.

Suite 218

Washington, D.C. 20036-4505

Dear Karen,

This response will cover documents dated April and July 2015 and other correspondence
associated with OSC File No. DI-13-4206.

The following are liéted as “Results” under the “EXECUTIVE SUMMARY?” from the July 2015
Memorandum:

(1) There is no standard definition for multiple flight plans for facilities to use to identify or
report issues.

(2) There is no standard method to determine the number of multiple flight plans entering
into the National Airspace System (NAS).

(3) There is no requirement for facilities to implement procedures to address multiple flight
plans, which has led to inconsistencies amongst facilities.

Littered in the memorandum are the following:

e The SRMD stated that the lack of available, quantifiable data made it difficult to
determine the exact magnitude of the problem, and that "On any given day it is possible
to have anywhere from 800 to 1000 multiple flight plans in the system."

e Without a defined timeframe, it will be difficult to obtain an accurate indication of the
number of multiple flight plans in the NAS, or to determine the impact (effectiveness) of
mitigations implemented to reduce the risk associated with multiple flight plans.

e ....the revised FAA policies were not implemented, facilities were unable to begin the
reporting process as required by the CAP. In addition, AJI could not fulfill the
commitment to conduct an assessment of the reports, determine if there were
improvements in the multiple flight plan issue, or report those findings to AAE.
However, AJI conducted this initial assessment to provide a quantitative perspective of
the impact of multiple flight plans in the NAS.



o The assessment team discussed the CAP that was included in the COO's May 6, 2014,
memorandum with personnel at the assessed facilities. Personnel at the assessed facilities
stated that they were not aware of the CAP.

e Allissued Quality Assurance Safety Bulletin, Volume 1, Issue 5, Multiple Flight Plans,
and the Safety Matters, Winter 2015 Issue, Vectors article titled More is Not Always
Better: Multiple Flight Plans Cause Extra Work and May Jeopardize Safety. The
assessment team shared both documents with personnel at the assessed facilities.
Personnel interviewed at the assessed facilities stated they were not aware of either
document.

o “..found that the FAA's lack of standardization has compounded a problem...”

What this memorandum shows is not one thing has changed. Nothing has been gained over the
past two years due to the lack or change of standards and requirements and any method to
accurately collect quantifiable data. Attempts were also made to inform air traffic facilities of
the risk, but were abhorrent and failed.

In the Agency’s April 2014 ROI to the DOT Secretary it is stated that multiple flight plans
introduce a safety risk into the air traffic system. Not one subsequent report, memorandum or
document has been offered to prove otherwise. There have been ill-informed statements, but
nothing more.

-In the SRMD the Agency stated under the current system, “The only time a flight plan is rejected
is when a filer tries to file a flight plan with the exact same Aircraft ID, Departure Point,
Departure Time, and Route.” In my response I offered numerous examples of how this is
incorrect and inaccurate and offer this again in Attachment 1.

It is obvious that not one shred of data we submitted was given to the assessment team. Not only
was no one from our facility contacted nor included in the audit, but not one facility from
Cleveland Center (ZOB) was involved.

The Special Counsel process began in early 2014 and the facility has been tracking and reporting
this issue since 2009. The apathy experienced at our facility due to the inaction, lack of concern
and length of time addressing this issue has caused controllers to stop filing problem
reports....exactly what the Agency wants.

The lack of urgency and the lengthy duration taken in making any intellectual decisions,
(automation) changes or actions in correcting this problem is derelict and puts pilots and
controllers in compromising positions and the flying public in harm’s way.

Thank you again for your patience and diligence in addressing this problem that affects not only
Detroit Tower, but the entire National Airspace System.



Respectfully and Sincerely,

Vincent M. Sugent
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ATTACH FLIGHT STRiP HERE WHEN APPLICABLE
{ STARS — EFSTS —~ S5CS - ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-37086, Shuftle America 317-484-2336, Compass 612-713-6829,
e Go Jet 314-222-4775

CONTROLLERS - FORWARD TO FLM/CIC.
MANDITORY INFORMATION: DATE, TIME, INITIALS
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
{ STARS — EFSTS — SSC5 — ROUTING issue’'s must be accompanied with a flight strip)

Dupiicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3857, Attn: Ed Olsen, COMAIR: 858 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3708, Shuttle America 317-484-2338, Compass 812-713-6828,

Go Jet 314-222-4775

CONTROLLERS - FORWARD TCO FLM/CIC.
MANDITORY INFORMATION: DATE, TIME, INITIALS
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
{ STARS ~EFSTS ~ SSCS ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans FLMs fax fo airline ASAP and then forward form to front office.
DELTA: 404-773-3057, Atin: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shutle America 31 7-484-2338, Compass 612-713-6829,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE

{ STARS ~ EFSTS - SSCS ROUTING issue's must be accompanied with a flight strip)

Duplicate Flight Plans ~ FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Qlsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)

CONTROLLERS _FORWARD TO FLMICIC_
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ATTACH FLIGHT STRIP HERE WHEN-APPLICABLE
( STARS —EFSTS — SSCS ROUTING issue's must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6329,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)

CONTROLLERS FORWARD TO FLMICIC
Wiandatory. Informati
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ATTACH FLIGHT STRIP HERE WHEN-APPLICABLE
( STARS ~ EFSTS — SSCS ~ ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Attn: Eg Olsen, COMAIR: 858 767-2081, PINNACLE: 901-343-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS — EFSTS ~ SSCS — ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-71 3-6829,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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ATTACH FLIGHT STRIP HERE WHEN: APPLICABLE
{ STARS ~ EFSTS — $SCS —~ ROUTING issue’s must be accompanied with a flight strip)

Dupilicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Oisen, COMAIR: 850 767-2081, PINNACLE: 901-348-4352,

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-71 3-6829,
Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS - EFSTS — 8SCS — ROUTING issue’s must be accompanied with a flight strip)
Dupiicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829,
Go Jet 314-222-4775 (Please circle airfine to whom you faxed)
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DELTA; 404-773-3957, Attn: Ed Olgen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829,
Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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CONTROLLERS - FORWARD TO FLM/CIC. _
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DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767—2081 ﬁf; NACLE: 901 348«4552
Skywest 435-634-37086, Shuttle America 317-484-2336, Compass 612-713-6829,
Go Jet 314-222-4775 (Please circle airline to whom you faxed)

CONTROLLERS - FORWARD TO FLM/CIC.
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L Go Jet 314-222-4775 (Please circle airline to whom you faxed)
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{ STARS - EFSTS — SSCS - ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airine ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-71 3-6829,

Go Jet 314-222-4775 (Piease circle airline to whom you faxed)

CONTROLLERS - FORWARD TO FLM/CIC. _
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS ~ EFSTS - SSCS — ROUTING issue's must be accompanied with a fiight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.

DELTA: 404-773-3957, Atin: Ed Olsen, COMAIR: 858 767-2081, PINNACLE: 801-348-4352,

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-71 3-6829,
Go Jet 314-222-4775 (Please circle airiine to whom you faxed)

WARD TO FLM/CIC.
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ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS — EFSTS ~ SSCS —~ ROUTING issue’s must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829,

Go Jet 314-222-4775 (Piease circle airline to whom you faxed)

CONTROLLERS - FORWARD TO FLM/CIC.
Mandatory information — Date, Time, Initials



10/29/12

DATE T {4 L POSITION: O

*STARS EFSTS ETVS ASDE-X FREQ 8S8CS ROUTING OTHER
{clicle appropriste problem/s) N (similar czil signs)

GU@] ICATE FLIGHT PU\N@% fight progress stips if able.
;;%“’?:ymmm%am S S

STARS CONFIG  FIXED PAIRS (multifunc, D, slew & enter) .

ACID: COMBINED: Y/N WITH:

EFSTS CONFIG:

* TRAN * RECV TYPE AC

FREQ: - -MAIN STBY MAIN STBY LOCATION

PROBLEM:
}FLG3838  lg@67 | KDTH +ANNTS V96 ILLIE+
CRJZ/L T p1gos KDTH ANNTS ILLIE TORRR MIE
s3s N poe | | CLANGS KIND
“ﬁéééégm%  bu3s | KDTH | +ANNTS V96 ILLIE+
CRI2/L P1925 KDTH ANNTS ILLIE TORRR MIE
181 [ pe CLANGS KIND

ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS — EFSTS — SSCS —~ ROUTING issue's must be awompamed with a flight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404-773-3957, Atin: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352,
Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-71 3-6828,

Go Jet 314-222-4775 (Please circle airline to whom you faxed)

CONTROLLERS - FORWARD 70 FLWCIC.
tor iafé o1, "@éﬁi:ﬁ;w & Time.in Saie




g
DUPLICATE FLIGHT PLANS ~ provide fight progress strips able.

10/14/10

*STARS EFSTS ETVS ASDEX FREQ SSCS ROUTING OTHER

(m-de approptiate prob imitar cail sWss)
T

STARS—E%!‘T?TGT ﬁxm&mn
AC!D: COMBINED: Y/N WITH:
EFSTS CONFIG:
* TRAN * RECV . TYPE AC
FREQ: " MAIN STBY MAIN STBY LOCATION
PROBLEM:
FLG%Q';TH: U2 | KDTH jkmnc DX0@@5 BNNET MBS134
CRJ2Va P19ug E MBS+
965 m,"ﬂm,l] 208 | KDTW LAYNE DXO@@5%**KTVC
cu;qeggm 2547 | KDTH | +LAYNE DXOBOE BNNET MES13u
CRJ2VG P19U5 MBS+
4 il 1 ; LAYNE DXOBB6xxxKTVC
380 Il Ese | KDTH LAVNE

ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS - EFSTS - SSCS - ROUTING must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airfine ASAP and then forward form to front office.

DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 651 367-5388
COMPASS: 612 713-6829 (Please circle airiine to whom you faxed)

CONTROLLERS FORWARD TO FLM/CIC.




10/17/10

?%/z,

BATE: - e @) TN T POSITION:
*STARS EFSTS ETVS ASDEX FREQ SSCS ROUTING OTHER

(circle appropisiRnpriends {sknilar call signs)

\
UPLICATE FUGHT PLANS -~ Provids fight progress strips if abla.
STARS CONFIG, FIXED PAIRS (multi func, D, slew & enter)
ACID: COMBINED: Y /N WITH:
EFSTS CONFIG:
* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY  LOCATION
PROBLEM:

SéE F@eu.@» B-y-12 [LebonTs,

FLesgl 4156 | KDTW  JHH

CRJ2/ P2126 KOTW MOONN3 MOONN SVME9S
sus (Il 1@ | | JHW282 JnW JB2 ALB KALB
FLe3ez - MIBI | KOTH JHN o
CRU2/A P2126 KOTW MOONN3 MOONN SVM@95
esg [N k7o | JHW282 JHH J82 ALB KALB

Duplicate Flight Pians — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 801 348-4375, MESABA' 651 367-5388
COMPASS: 612 713-8829 (Please circle airline to whom you faxed)

-CONTROLLERS . FORWARD TO FLM/CIC.




10/17/16G

Q“L{ 12. o
DATE: . i Oy T NS T POSITION:

*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER

(circle apampnata pmb%emls) (stmilar cail signs)

GSty

FIXED PAIRS (mutii func, D, slew & enter)

ACID: COMBINED: Y/N WITH:
EFSTS CONFIG:
* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY LOCATION
PROBLEM:
Elouope K73t | KDTR | DTHEVVHI———KDTH HARKL XN
' i DTHT
CRJf/G E2115 lLFD GSH BVT KEWV
L ,
718" Il Ree |

FLGY209 1167 | KOTH | KDTW HARWL JXN LFD GSH BV

CRJZW P2200 \Wj KEWV

24 [l e %o

AS@5615 k771 | KDTH JHK

. DTHO pd

CRJ7TL P2135 EE: KDTW MOONN3 MOONN SvMpes | _

sa7 [l  13se JHN282 JHW J82 ALBxsxCYHZ |©7
— (_STARS,,EE,S.T_S SSQS_ Rmmuﬁmmmwmwm .

ASG5615 5743 KDTH JHH

CRJ7/

PR p2t3s KDTH MOONN3 MOONN SVM@S5 |
s15 [N B7e JHW282 JHW JB2 ALBwexCYHZ [©
——— b 1

9

nuu_x:na LURWARD TO FLM/CIC.




10/17/19

8 M 6010 e -
DATE: . . .. TIME (Z):- " CANTHALS L POSITION: C@

i PR A s

*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER

(circle appropriate problan/s) (similar call signs)
M P Mﬁﬁ@de flight pregress strips if able.
STARS CONFIG: FIXED PAIRS (mutti func, D, slew & enter)
ACID: COMBINED: Y/N WITH:
EFSTS CONFIG:
* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY LOCATION
PROBLEM:
Flg39p9 U155 | KDTK | +DUNKS J7@ PMM J7@ BAE+
crizze " P23 l KDTW DUNKS J78 BAE J16 MCH
471 &Imﬂmi 328 ! 16 FSD KFSD
Fleagse | Mi72 [KDTH | +LAYNE BNNET MBS TVC+
rRJ_/me P2335 l‘ KDTW MOP TVC GRB ODI AEL
o+ (Il eeo | KFSD

ATTACH FLIGHT STRIP HERE WHEN‘APPLlCABLE
( STARS —- EFSTS ~ SSCS —~ ROUTING must be accompanied with a fiight strip)

Duplicate Flight Plans — FLMs fax to airiine ASAP and then forward form to front office.
DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 801 3484375, MESABA: 651 3567-5388
COMPASS: 612 713-6829 (Please circle airline to whom you faxed)




10/11/10

I

: DATE: ‘é}lﬁlmﬁm&(z} I i posmon: £ [0
*STARS EFSTS ETVS ASDE-X FREQ 5508  ROUTING THE

(circle zppropriatz problem/s) {similar call signs)

DUPLICATE FLIGHT PLANS - Provide fight progress stips if ablo.

STARS CONFIG: FIXED PAIRS (multi func, D, slew & enter)

AC!D: COMBINED: Y/N WITH:

EFSTS CONFIG:

*TRAN * RECV TYPE AC

FREQ: MAIN STBY MAIN STBY LOCATION
PROBLEM: |

el Peoslew | dubieare Fhgnk pless

- | ESL SHNON2 KIAD
OICAS FQUTPPED

BcriL
o pmang




10/12/10

N
O‘_)
*STARS EFSTS ETVS ASEEX FREQ S8CS  ROUTING OTHER
{circle appropriate g)mbi@m:‘ﬂ;sl e (similzr call signs)
/m&tm FLIGHT PLANS ~ Provids fight progress stigs if atve. :)
STARS CONFIG: FIXED PAIRS (mutti func, D, slew & ente})
ACID: COMBINED: Y/N WITH:
EFSTS CONFIG:
* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY LOCATION
FLG‘#BLIgTHT 7451 | KOTW KDTW ACO3 ACO AIR EKN ROA
CRJ2/@ ° PI436 KROA |
] '
ans W0 B@ o
FLeugug - H1e3 | KDTH KDTH ACO3 ACO AIR EKN ROA
CRI2/@  PI436 KRDA
o4 N e ]

+DUNKS 78 PMM J7@ BAE+ | | |

FLGY? 73”;; 4185 | KDTH ;

CRJ2/8 P1630 ; KDTW DUNKS PHM J7@ BAE EAU

o M B8 | e
FLGN27Y pSBM | KDIW | +LAYNE DXOBES BNNET voca: |
CRJ2/@ P1530 | DIRKS 38 GRB+

43t L. B%e 1 | korW LAvne DxosmsssxkoLn

. CONTROLLERS FORWARD TO FLM/CIC.




10/17/10

|

} |

; wﬁ*%;wewg@@%?
, |

*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER

(circle sppvogrisio preblesala)~ (sirnitar call signs)
DUPLICATE FLIGHT PLANS — provide fight progress strips if able.

FIXED PAIRS (mutti func, D, slew & enter)

J DATE: % m/z TME 247§ ANTALS 21/ POSITION: - (ST
o

ACID: COMBINED: Y /N WITH:
EFSTS CONFIG:
| * TRAN * RECV TYPE AC

FREQ: _____ MAIN STBY MAIN STBY _LOCATION
PROBLEM:

FLEU318 5712 | KDTH 1+LAYNE BNNET MBS+ .

; DIRT 006
CRI2/Q PUAR7 % KDTH ;A;:Z [:é“ o
, MBS!
gor MG ee 1 1M

LGHS‘IB cop P77 | KOTH | +LAYNE BNNET MBS+
Rz Poody % KOTH LAYNE DXOO@6 BNNET
7d [MWNL. e4e | [wesimemes PN kPN |

ATTACH FLIGHT STRIP HERE WHEN“APPLICABLE
( STARS — EFSTS ~ SSCS — ROUTING must be accompanied with a flight strip)

Duplicate Flight Plans — FLMs fax to airij then forward form to front office.
DELTA: 404 715-1527. COMAIR: 859 767-2081, PINNACLE: 801 348-4375, MESABA: 651 367-5388
COMPASS: 612 713-6829 ( i irdi you faxed)

o CONTROLLERS FORWARD TO FLM/CIC.




10/17/10

G/

T HNITIRLSS T POSITION:
*STARS EFSTS ETVS ASDE-X FREQ 8SCS ROUTING OTHER

(circie appropriate M {sknilar cail signs)

DUPLICATE FLI@H PLANS =Provide fight progress strips if able.

STARS CONFIG: FIXED PAIRS (muti func. D, stew & enter)
ACID: COMBINED: Y/N WITH:
EFSTS CONFIG:

* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY LOCATION
PROBLEM:

FLG3977. 5281 | KDTH - | +LAYNE DXOG@G BNNET MBS

CRJ2/Q - P1848 | . BIRRS+

756 [N jree | KOTH LAYNE DX0B35%=*KMBS

FLE3y7 5177 |KDTW | +LAYNE DXOBO6 BNNET Mes1y | | |
CRJ2/Q P1808 BIRRS+

st5 WML b | | kv avee Dxosasxeks

ATTACH FLIGHT STRIP HERE WHEN-APPLICABLE
{ STARS -~ EFSTS — SSCS - ROUTING must be accompanied with a fiight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.

DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 851 357-5388
COMPASS: 612 713-6328 (Piease circle airline to whom you faxed)

S - FORWARD TO FLM/CIC.

S SN




10717710

DATE: G 712 TiME )51 THNITIALS ZB POSITION: €A
*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER

(circle appropriate preb’wﬂs)

{simitar call signs)

DUPLICATE GHT PU:\NS Projide fiight pragress strips if able

STARS CONFIG: . FIXED PAIRS (mutti func, D, slew & enter)

ACID: FLGH355 COMBINED: Y/N WITH:

EFSTS CONFIG:

* TRAN * RECV TYPE AC
E&E_C_I_:_ﬁaﬁﬁ__ MAIN STBY MAIN STBY LOCATION
PROBLEM:
FLGH‘:’S%IH: 2331 | KDTW | +LAYNE BNNET MBS+ |
CRJ2/Q P1751 , KOTW LAYNE DXOB26 BNNET
TEDN I
719 [Nl 2ue | MBS134 MBS PLN KPLN
FLc;lL::aSrs"M~ """" 7433 | KDTH | +LAYNE BNNET MBS+
CRJ2/0 P1751 | KOTH LAYNE DX0G@6 BNNET
i
s23 MM 2se | MBS134 MBS PLN KPLN

ATTACH FLIGHT STRIP HERE WHEN APPLICABLE
( STARS — EFSTS - SSCS — ROUTING must be accompanied with a fiight strip)

Duplicate Flight Plans — FLMs fax to airline ASAP and then forward form to front office.
DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 651 357-5388

COMPASS: 612 713-6828 (Please circle aidine to whom you faxed)

CONTROLLERS F ORWARD TO FLM/CIC.
TR e e e SR s

’’’’’’’




16/17/10

pare: BT e @ s O SE

* STARS FSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER

(ufd% Zet “ }‘-—-m\\ (m‘hr call eg,,&.’)
CE;UPLECATEFLIGHT PLANS ~ plide fi .

“}ﬂvsc%a flight progress strips if able.

STARSCONFIG:  FIXED PAIRS (mulfunc, , siew & enten)

ACID: COMBINED: Y/N WITH:
EFSTS CONFIG: |
* TRAN * RECV TYPE AC
FREQ: MAIN STBY MAIN STBY LOCATION
PROBLEM:
S e
—Tom | kot "(DTW PISTN YYZ G35 BERI
Floi79s  pUMM | KDTH |

i Q821 PESAC PESAC1 CYGB
cédzfu 2158 \ mEE
% - ,_...M__,_,_—._/ _::.:?;_'_:‘"’:i_’_. e P
748 % L }
FLG3: M“m!. 7 | m TR PISTR Y N7 Qugs BERIK | |
sy = \ PESAC! CYGB
@™ p2ise | 921 PESAC
| | T

e T A

FLG3796 5703 | KDTH i KDTH PISTN YYZ Q985 BERIK
C 2/@””” P2158 \agm PESAC PESAC1 CYGB
T R A M S R S

{ ETARS ~ EFSTS -~ SSCS ~ ROUTING must be accompanied with a flight strip)
Dupilicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office.

DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 9801 348-4375, MESABA: 651 367-5388
COMPASS: 612 713-6829 (Pleass circle airline to whom you faxed)

CONTROLLERS FORWARD TO FLM/CIC.






