
Vincent M. Sugent 
7768 Pleasant Lane 
Ypsilanti, MI 48197 

August 2, 2015 

Karen Gorman 
U.S. Office of Special Counsel 

1730 M Street, N.W. 
Suite 218 
Washington, D.C. 20036-4505 

Dear Karen, 

This response will cover documents dated April and July 2015 and other correspondence 

associated with OSC File No. DI-13-4206. 

The following are listed as "Results" under the "EXECUTIVE SUMMARY'' from the July 2015 
Memorandum: 

(1) There is no standard definition for multiple flight plans for facilities to use to identify or 
report issues. 

(2) There is no standard method to determine the number of multiple flight plans entering 
into the National Airspace System (NAS). 

(3) There is no requirement tor facilities to implement procedures to address multiple flight 
plans, which has led to inconsistencies amongst facilities. 

Littered in the memorandum are the following: 

• The SRMD stated that the lack of available, quantifiable data made it difficult to 
determine the exact magnitude of the problem, and that "On any given day it is possible 
to have anywhere from 800 to 1000 multiple flight plans in the system. n 

• Without a defined timeframe, it will be difficult to obtain an accurate indication of the 
number of multiple flight plans in the NAS, or to determine the impact (effectiveness) of 
mitigations implemented to reduce the risk associated with multiple flight plans. 

• .... the revised FAA policies were not implemented, facilities were unable to begin the 
reporting process as required by the CAP. In addition, AJI could not fulfill the 
commitment to conduct an assessment of the reports, determine if there were 
improvements in the multiple flight plan issue, or report those findings to AAE. 
However, AJI conducted this initial assessment to provide a quantitative perspective of 
the impact of multiple flight plans in the NAS. 



• The assessment team discussed the CAP that was included in the COO's May 6, 2014, 
memorandum with personnel at the assessed facilities. Personnel at the assessed facilities 
stated that they were not aware of the CAP. 

• AJI issued Quality Assurance Safety Bulletin, Volume 1, Issue 5, Multiple Flight Plans, 
and the Safety Matters, Winter 2015 Issue, Vectors article titled More is Not Always 
Better: Multiple Flight Plans Cause Extra Work and May Jeopardize Safety. The 
assessment team shared both documents with personnel at the assessed facilities. 
Personnel interviewed at the assessed facilities stated they were not aware of either 
document. 

• " ... found that the FAA's lack of standardization has compounded a problem ... " 

vVhat this memorandum shows is not one thing has changed. Nothing has been gained over the 
past two years due to the lack or change of standards and requirements and any method to 
accurately collect quantifiable data. Attempts were also made to inform air traffic facilities of 
the risk, but were abhorrent and failed. 

In the Agency's April 2014 ROI to the DOT Secretary it is stated that multiple flight plans 
introduce a safety risk into the air traffic system. Not one subsequent report, memorandum or 
document has been offered to prove otherwise. There have been ill-informed statements, but 
nothing more. 

· In the SRMD the Agency stated under the current system, "The only time a flight plan is rejected 
is when a filer tries to file a flight plan with the exact same Aircraft ID, Departure Point, 
Departure Time, and Route." In my response I offered numerous examples of how this is 
incorrect and inaccurate and offer this again in Attachment 1. 

It is obvious that not one shred of data we submitted was given to the assessment team. Not only 
was no one from our facility contacted nor included in the audit, but not one facility from 
Cleveland Center (ZOB) was involved. 

The Special Counsel process began in early 2014 and the facility has been tracking and reporting 
this issue since 2009. The apathy experienced at our facility due to the inaction, lack of concern 
and length of time addressing this issue has caused controllers to stop filing problem 
reports .... exactly what the Agency wants. 

The lack of urgency and the lengthy duration taken in making any intellectual decisions, 
(automation) changes or actions in correcting this problem is derelict and puts pilots and 
controllers in compromising positions and the flying public in harm's way. 

Thank you again for your patience and diligence in addressing this problem that affects not only 
Detroit Tower, but the entire National Airspace System. 



Respectfully and Sincerely, 

Vincent M. Sugent 





,,.......__ 

3/25/15 

Ncw:;0~11DTW PROBLEM REPORT 

DATE ~/16}1$ TIME(Z) l}3o~ INJTIALS OY POSITION: {PJF""J? 

*STARS EFSTS· I!TVS ASDE-X FREQ SSCS ROUTING OTHER 
(circle appropriate problem/s) {simllar call signs) 

DUPLICATE' FLI(SHT PLANS Provide flight progress sfrips if able. 

STARS-CONFIGi· :. FIXED PAIRS (muttlfunc. o. slew & enter> 

ACID: COMBINED: Y I N WITH: 

EFSTS CONFIG: 

*TRAN *RECV 

FREQ: MAIN STBY MAIN STBY 

TYPEAC 

LOCATION 

PROBLEM: ""fl~.sl ti•:,~J pl" ... .s rr-it>.{J. b.:.,.k. 4--. b .. ,k . 
( 400 .,.tt.; f'f :_:,\.4-p 1..... w.r..C C.t\7 ?-;). \ ,ou +J.., AjL (,.,w.-. .. ).,. ! 

ATTACH FLIGHT STRIP HERE WHEN APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip} 

Duplicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office. 
DELTA: 404-773-3957, Attn; Ed Olsen, COMAIR: 859 757-2081, PINNACLE: 901-348-4352, 

Skywest 435-634-3705, Shuttle America 317-484-2336, Compass 612-713-5829, 
Go Jet 314-222-4775 

CONTROLLERS - FORWARD TO FLM/CIC. 
MANDITORY INFORMATION: DATE, TIME. INITIALS 



3/25/15 

REP RT 

DATE 0 l(! jl T!ME(Z} 0 6 INITIALS 5 POSITION: 0 
*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER 

caH signs) 

STARS CONPIGi FIXED PAIRS (multlfunc, o, slew & enter) 

ACID: COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN * RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: ~~, f::/, P (rLvcJ 
lfV( a)'ft Q evzf. 

KDTW KDTW DUNKS J70 PHH J547 

CRJ2/L OBK ID 

1\\\Ul\UIHI 

KDTW DUNKS J7~ PMM J547 

OBK KCID ~~~~:2 -~~~sr:; 
lBl 111~111111111 ~TIACH FLIGHT STRIP HERE WHEN APPLICABLE 

(STARS- EFSTS- SSGS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans- FLMs fax to airline ASAP and then forward form to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, GOMAIR: 859 767-2081, PINNACLE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 

CONTROLLERS - FORWARD TO FLM/CIC. 
MANDITORY INFORMATION: DATE. TIME, INiTIALS 



1. 

e 10/29112 

NE 021/D PR BLE REP RT 
\'-fl2-'t 

.. 
Eb I>'PSG l G 

POSITION: 

*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER 
(similar call signs) 

FIXED PAIRS (multi fum:;, D, slew & enter} 

ACID: COMBINED: Y I N WITH: 

EFSTS CONFIG: 

*TRAN *RECV 

FREQ: MAtN STBY MAIN STBY 

TYPEAC 

LOCATION 

PROBLEM: 

'75~ 

ic D. 

(' 

CP2 

ATTACH FUGHT STRIP HERE WHEN; APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office. 
DELTA: 404-77'3--3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 001-348-4352, 

Skywest 435-634-3700, Shuttle America 317-484-2336. Compass 612-713-6829, 
Go Jet 314-2224775 (Please circle airiine to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



~KDTN -/·· . KDl~ FNA4 FNA PXV Q31 
r---------1 \J DHART ttiXIE J29 RAECN 

RIKAN ttTY f1ttt1Y 

-----.-------.--------,-----
t I CPZ5756 KDTW FW"4 FWA PXV Q31 

j 

: E17£J/L 
. . . 

DHART MIXIE J29 RAECN. 

-, 
' ~ ~86 llllBWL_. _ ______._____~-------~~~~---~!v_ ___ ~~!!~-------------------------- ------------ ______ _ 

KDTN 

, 

( 

KDTW FWA4 FHA PXV Q31 

. DHART ttiXIE J29 RAEC~ 

RIKAN ttTY HttttY 



, 

10/2~112 

NEW 021/DTW PROBLEM REPORT . 
•tb ·IS. 01.. d) 

STARS CONFIG: 

ACID: 

, EFSTS CONFIG: 

~lf~&~~~~-1 POSITION: 

FREQ SSCS ROUTING OTHER 
(smifar caD signs) 

FIXED PAIRS (multi func. o. slew & entel'} 

COMBINED: Y I N WITH: 

*TRAN *RECV TYPEAC 

FREQ: · MAtN STBY MAIN STBY LOCATION 

, PROBLEM: c:r:D So3 f~tJ!~D fJ~ 0 r2.7 W:tTt-1 f) 

~ - fRoPo5t.D ,->All t l) F 0 oSJ ~ OJ: FFGf<.ttJ1 

FLGitlilHG ft~~~FScOJiR ctmr vooGI-GUiNE+ 
,CRJ2/L 951 ~~ KDTW DXO SCORR CHOOT YOGGI 

, ___ 3! t __ JlllU\IJlll~----~--- ~~~-- --- ------------ ----.. ---------~u!~~ -~c~-- -- -------- ------~- -···- --- -·-" 

FLGLl006 KDTW +SCORR CHOOT YOGGI GUNNE+ 

•CRJ2/l 051 KDTW DXO SCORR CHOOJ YOGGI 
. --

GUNNE KCMH -
.,_ "---~......--~~----------~~-

---~- .. ,.;-~"---~:. .. ,~---~~--,-·__, _____ ·- """ --------~.---·'----~~--Jll.Mll\lllll__ ~!i9 _______ ·-------·----------- __ _ 
ATTACH FLIGHT STRIP HERE WHEMAPPUCABLE 

( STARS- EFSTS- SSCS- ROU11NG issue's must be minpanied with a flight strip) 

Duplicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office. 
OEL TA: 404-nS-3957, Attn: Ed Olsen, GOMAIR: 859 767-2081, PlNNACLE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please cirCle airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLMICIC. 

--·-· 



10/29/12 

N 21/D p BLE REP RT 

~~]~i~i~JJ~f~~[;~~{t(l~,~~f77$$$, __ :,:JNJIJAl~:jS; . POSITION: FP/cL) 
* STARS EFSTS ETVS ASDE~X FREQ SSCS ROUTING OTHER 
(circle appropriate problem/s) • (similar call signs) 

STARS CONFIG: FIXED PAIRS (multi func, D, slew & enter) 

ACID: COMBINED: Y I N VVITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

'""'"' I \ W RIDS RID KEVV 
I I ASQ4981 

DTWT 
CRJ2/L 

~~ \ KDTW 

~1~51 I : \ 

t-T 
I I 

-~~~~- JmURil\U\ ... 
ASQ4981 

DTWT 
tRJ2/L 

271 mmmttnl 

60 
5774 . 1 KDTW KDTW RIDS RID KEVV 

tP1405 

136t?J l . 

ATTACH FLIGHT STRIP HERE WHEN-APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office. 
DELTA: 404-773--3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNAClE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please cirde airtine to whom you t'<JXed) 

r 



10/29/12 

NE 1/D p BlE EP T 

. POSITION: FPk-L) 
*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER 
(circle appropriate problem!s) , {similar cal! signs} 

Provide flight progress stt:ips if able. 

STARS CONFIG: FIXED PAIRS func, 0, slew & 

ACID: COMBINED: YIN VVITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAtN STBY MAIN STBY LOCATION 

PROBLEM: 

ASG4981 
onn 

I CRJ2/L 

-~~~-Jmum i 
ASQ4981 

DHH 
tRJ2/L 

271 1\llUI\tlnll 

F704\ KDTW 
lP1405 

~ 
\5774 ~- KDT.W 
I 1405 

360 

\ KDTW RIDS RID KEVV 

\ KDTW RIDS RID KEVV 

I 

A TI ACH FLIGHT STRIP HERE WHEN, APPLICABLE 
{STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans - FLMs fax to airline ASAP and then forward form to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please cirde airline to whom you faxed) 



NE 
rz..rs 11 r·· 

ACID: 

EFSTS CONFIG: 

FREQ: 

PROBLEM: 

llllUIUllUl 

BLE p 
vPSG!c_, 

~";\J~~0f!~ltlJ]~g~;qj;.;~r!(0/~.::;1 POSITION: 

flight progress strips if able. 

FIXED PAIRS (multi func, D. slew & 

COMBINED: Y I N WITH: 

*TRAN *RECV 

MAtN· STBY MAIN STBY 

L, 

TYPEAC 

LOCATION 

ATTACH FLIGHT STRIP HERE WHEN· APPLICABLE 
( STARS - EFSTS - SSCS - ROUTING issue's must be accompanied with a flight strip) 

10/29/12 

T 

Duplicate Flight Plans - FLMs fax to airline ASAP and then foiWard fonn to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please circle airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



10/29112 

N 021/D p lE P RT 
·z.i<lrt ursctc 

POSITION: 

~-~TARS.:~~~zTVS ASDE-X FREQ . ~SCS ROUTING OTHER 

( ::;:::::=;PLAN -PmvWe ~~ ~,.:-'~ :l 
~ CONFIG: . FIXED PAIRS (multi rune. n-. s .... le_w_&-en-te-r)-··--

ACID: COMBINED: Y I N WITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAW STBY MAIN STBY LOCATION 

PROBLEM: 

{l6M.t>v.tiD 'ho '1 ~ ~lf. t.~-r ~L-4. u-; P~Z.. lufl- .., t:> CAL.L-? ,..;b 

AS~ Dl {(.)A.7{.,).1.,. 9JM:G f:t ... .Jiolt? PL4AJ5 E~~ P:t ~~ 

1 ASQ4904 362 KDTW KDTW DUNKS J70 Pf1M JOT J 18······ 

HZV KHLI CRJ2/L · P~1~0 

, I~~~ •• JtrfUHtUUt~ .. ~~--- . 
ASQ49lt14 

GRJ2/L 

'664 

61327 

P319~ 

tr ~69 -
·--~"--·~~--- . -~·-

KDTW DUNKS J7~ PHM JOT J18 

HZV KHLI 

ATTACH FLIGHT STRIP HERE WHEN. APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a fiight strip) 

Duplicate Flight Plans - FLMs fax to airtine ASAP and then forward form to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901~3484352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please circle airline to whom you faxed) 

CONTROLLERS - FORWARD TO FLM/CIC. 



> 10129/12 

NEW 021/DTW PROBLEM REPORT 
; ~-3 r- 1 s-- 1 ,, L()'(. v ~ 

m.~~"i£\.~~~~~'liii~r~~;f@}~~B~&l:~J;~r,;w.;:li1J"~t:IF~",~5'~~~t:.:?·.,·s~', POSITI.ON· ·QfiJ 
f!l.m!.~~Jilt~~;J:!t!!f.!.,:§.~,.Jj~J{i,,;~~lif;~~~;;:?:.:l§~:t:,;;,Jtt,~t~,i~~._b.-!?~'J::;:,.,· .. ~.,.::l;?;;~::"·;:r .. 

* STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER 
(circle ap {similar call signs) 

FIXED PAIRS {multi fune, o, slew & enter) 

ACID: COMBINED: YIN WITH: 

EFSlS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: ., MAiN STBY MAIN STBY LOCATION 

PROBLEM: 

FFT852ftJ 
DHH 

A320/L 

2.~~ . flJIIIUillfiL_ 

734 

Pl215 

349 

KDlw Am3-ACO HVii-J85IOO -~ / --l--
JS3 CRG J45 OMN ZQA GTK j 

ASIVO WUJ PNA HDPc lr----+---l--

KDTW 

··--······-'---· ··---······-------·--'--·-·--- ·-- .......... .t.~.~"~-~· r--·-·· ----------~ 
.FFTBS20- 14-2......-,......K_D_T_W~-r KDTW AC03 ACO HVQ J85 IRQ ~~---~----+-
A320/LilHH 1215 J53 CRG J45 OHN ZFP GTK \l---1---+-

~ 418 1\l\lllf\ltu\ . _ ··~·~~~y---,.~~~ A~~~}!-~~z!.~~u::··w1~l2. 
Skywest 435-634-3706, Shuttte America 317-484-2336, Compass 612-713-6829, 

Go Jet 314-222-4775 (Ptease circle airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



10/29/12 

N 021/ PR BLE RE T 
.tizt). f! (' . l- i oc-rt_ ~· 0 PSG l 

POSITION: 

SSCS ROUTING 

FIXED PAIRS (multi tunc, o, stew & 

ACID: COMBINED: Y f N WiTH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: · MAtN STBY fMIN STBY LOCATION 

PROBLEM: 

L 

n 
L -

- II{' 1VJ -•'\ c 

ATTACH FUGHT STRIP HERE WHEN APPLICABLE 
(STARS-EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans- FLMs fax to airtine ASAP and then forward form to front office. 
DELTA: 404-773--3957, Attn: Ed Olsen, COMAIR: 859 767°2081, PINNACLE: 901-348-4352, 

Skywest 43&634-3.706, Shuttle Al'!'lelica 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please circle ai~ to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 





.. :_.:_,,-

10/29/12 

NEW 021/DTW PROBLEM REPORT 
·?J'1. :_ :·o§ · · v~ cJJ 

POSITION: 

*STARS EFSTS ETVS ASDE-X FREQ SSCS ROUTING OTHER 
(eirde · • (similar call signs} 

FIXED PAIRS (mufti func. o, slew & enter) 

ACID: COMBINED: YIN WiTH: 

EFSTS CONFrG: 

*TRAN *RECV TYPEAC 

FREQ: ·MAfN STBY MAIN STBY LOCATION 

PROBLEM: 

-----_, .. 
FLG3597 

CRJ9/L 

· -~~~.JJJliiWUfJL .. 
FLG3597 

1'CRJ9/L 

KDTW 

KIJTW 

KDT W DUNKS J70 PMM J 94 OBK 

IOW KDSM 

~TN DUNKS J70 Pftft J94 OBK 

IOW KDSM 

--~--!_1_.JIIUIUllltL ... -;:!are-nrgnrrRHlfi~-rLm~ ~~~--rc~• mMa .,-.,-~~r~,r-~~-·. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901--348-4352, 

Skywest 435-634-3706, ShutlleAmerica 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4n5 (Please. circle airline to whOm you faxed) 

CONTROLLERS -FORWARD "fO FLMICIC. 



·cPZ5683 
~ D 
t171ll/L 

......... 111lUll 

CPZ5683 
E170/L 

~Jllfl 

EFSTS CONFIG: 

FREQ: 

PROBLEM: 

l 

if able. 

FIXED PAIRS (mufti 

COMBINED: Y I N WITH: 

*TRAN *RECV TYPEAC 

· MA.tN STBY MAIN STBY LOCATION 

KDTW RIDS RID PXV J131 LIT 
J18iZi SWB WHAGK2 KIAH 

CONTROLLERS- FORWARD TO FLMICIC. 

OTHER 



( 

N 1/D 

sscs 
(similar call signs) 

if able. 

FIXED PAIRS fune, 0, slew & enter) 

ACID: COMBINED: Y l N WiTH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: · MAtN STBY MAIN STBY LOCATION 

PROBLEM: 

DAL2316 
TWT 

69 3 \\\l\\\U\1\\\ 

DAL2316 
DTWT 

B752/Z 

021 \llllUlltlUt _ 

I KDTW DUNKS J70 P1111 J 

\
. OBK IOW J192 PWE j64 

\ DVC GRNPA 1 KLAS 

· 15754 ·1 KDTW KDTW DUNKS J71il Plll1 J547 1 1 

ii12Siil 1 OBK IOW J192 PWE J64 PUB ~-+-- l 
~~~ _]__ _ _ _ . DVC GRNPA 1_ ~~~S__ _ _ __ _ ___ ..... - 1-

0EL TA: 404-773-3957, Attn: Ed Oisen, COMAtR: 859 767-2081, PINNACLE: 901-348-4352, 
Skywest~106. Soottle America 317-484-2336, Compass 612-713-6829, 

l_ Go Jet 314-222-4775 (Please circle airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



( 

10/29/12 

PROBLE REPORT 

FLS3810 

CRJ2/N 

*STARS EFSTS ETVS ASOE-X FREQ SSCS ROUTING OTHER 
(ci • (Similar caUsfgns) 

flight progress strips if able. 

FIXED PAIRS (multi func.. o. stew & enter) 

ACID: COMBINED: YIN WiTH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: ·MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

11 KDTW 

1~5 

KDTW ERRTH3 ERRTH KUNV 

s97 .. JUIItlllllll 

FLG3810 
DTWT 

CRJ2/L 

799 1111111111111 

KDTW ERRTH3 ERRTH KUNV 

···- :-rTJ\t:;;n·r·oo ···o:::JTrur • u ................... .J. .. • - ___ --· 

( STARS- EFSTS- SSCS-ROUTING issUe's must be accompanied with a flight strip) 
.. 

Duplicate Right Plans- FlMs fax to alrfine ASAP and~ forward form to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859767-2081, PINNACLE: 901·348-4352, 

Skywest435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 

l_. Go Jet 314-222-4775 (Please circle airine to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



10129112 

1/ 

D,siew& 

ACID: COMBINED: Y I N WiTH: 

EFSTS CONFJG: 

*TRAN *RECV TYPEAC 

FREQ: · MAiN STBY MAIN STBY LOCATION 

PROBLEM: 

AFR377 

H/A343/L 

556 llllllilli II II 

H/A343/L 

42 7 Jfffllllllllll 

5{.36 I KDTW 
PflH35 

370 1 

I 

5746 KDTW 

P0135 
37B 

I +PISTN DX0~21tt ADRIE V450 
! 

ZR YXU+ 
KDTW PISTN ADRIE*~*LFPG 

I +PISTN DXO£iJ2fd ADRIE V450 

I ZR YXU+ 

I KDTW PISTN ADRIE!fJHILFPG 

I I I 

F-1-i--
ATTACH FLIGHT STRIP HERE WHEN APPLICABLE 

(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Right Plans ·- FLMs fax to aitiine ASAP and then foMard form to front office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 001-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please cirole airline to whom you faxed) 

CONTROLLERS - FORWARD TO FLM/CIC. 



10/29/12 

1 l 

~Jt.POSITION: bo 
* OTHER 

(multi func, D, slew & 

ACID: YIN VVITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAtN STBY MAIN STBY LOCATION 

PROBLEM: 

ASQ5557 1113 KDTW KDTW AC03 ACO AIR EKN ROA 
CRJ7/L P2345 HENBY2 KGSO 
8~6 lllllltiiUIIL 3liiJ l 

l 

J 

ASQ5557 
CRJ7/L 

~29 1111111111UII 
~'""''"""""- .. 

KDTW AC03 ACO AIR EKN ROA 
HENBY2 KGSO 

ATTACH FliGHT STRIP HERE WHEN' APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING issue's must be accompanied with a flight strip) 

Duplicate Flight Plans - FLMs fax to airline ASAP a.nd then forward form to front office. 
DELTA: 404-773,3957, Attn: Ed Olsen, COMAIR: 859 767-2081, PINNACLE: 901-348-4352, 

Skywest 435-634-3706, Shuttle America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please circle air1ine to whom you faxed) 

CONTROLLERS - FORWARD TO FLM/CIC. 
~~~Qjl9itp-~~f;i~fc)~~·ti~ni~·t)a~,.•rbne,•·•niti•ls 



COMBINED: Y I N 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: ·.·MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

FLG3838 
DHH 

CRJ2/l 

s3s JIUIIIIIIIII 

FLG3838 
nnn 

:CRJ2/L 

1 B 1 Ill tlllll 

+ANNTS V96 
KDTW ANNTS 

! CLANGS KIND 

E+ 

1 +ANNTS V96 ILLIE+ 

TORRR tHE 

KDTW ANNTS ILLIE TORRR HIE 
CLANGS KIND 

ATTACH FLIGHT STRiP HERE WHEN APPLICABLE 
(STARS - EFSTS- - ROUTING issue's must be aa50mpamed with a ff~ght strip) 

Duplicate Aight Plans- FLMs fax to airline ASPJl and then forward fonn to from office. 
DELTA: 404-773-3957, Attn: Ed Olsen, COMAIR: 859767-2081, PINNAClE: 901--3484352, 

Skywe.st 435-834-3700, Shuttie America 317-484-2336, Compass 612-713-6829, 
Go Jet 314-222-4775 (Please circle airiine to whom you faxed) 

CONTROLLERS- FORWARD TO FLMICIC. 



10/17/10 

* STARS EFSTS ETVS ASOE..:X FREQ SSCS ROUTING OTHER 
b . 

STARSCONFI 

ACID: COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN *RECV .TYPEAC 

FREO: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

FLG'm94 . 
DTWT 

CRJ2YQ 
KDTW I ~LAYNE "DiOHHs-·BNNET-·tmst-3if ' 

t---+--4------
HBS+ 

965 1 1111111111111 KDTW LAYNE DXOHBS•••KTVC 
_____ ._ .. --- ----•-

--- --- -~---

FLG4H94 547 
CRJ2Y~TWT 1946 

KDTW +LAYNE DXOHB6 BNNET HBS134 I 

389 ~ II~JIIIIIIIIR. 
ttBS+ 

I KDTW LAYNE DXOilaS•iilnEKTVC 

ATTACH FLIGHT STRIP HERE WHEN APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING mu$t be ~ied with a flight strip) 

Duplicate Flight Plans - FlMs fax to ailfine ASAP and then fofward fonn to front office. 
DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 651 367·5388 

COMPASS: 612 713-6829 (Please cirde airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLMICIC. 



fJ -'1-1 Zos-:> VA 
. ·: .. :_. ::· :.:~-~:·~···,tl!{t~ ~=-":.········ .. ~ · ..• ""''·="""'"··~"" . ' POSITION: 

"' STARS EFSTS ENS SSCS ROUTING OTHER 
{ :;.imi!ar cai! signs) 

FIXED PAIRS (multi tunc, o. stew & enter) 

ACID: COMBINED: Y I N \f'VJTH: 

EFSTS CONFlG: 

*TRAN *RECV 1YPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

. 6_-t(- 1'2 

----·--------- -. ·--------·- ----' -------. -----. 

FLG31~TNO 156 KDTW JHW 
CRJ2/ 2126 KDTW "OONN3 HOONN SV~95 
sLJs . JIUIIIIWL 19 JHW282 JHW J82 ALB KALB 

FLG~821 
· DHIO 

~~tt mniMIIUL 

-----~ -- ~-- ------ ----~~---·------~---- -~ ----

161 KDTW JHN 
2126 KDTW HOONN3 MO(JNN SV~95 
70 JHW282 JHW J82 ALB KALB 
Duplicate Flight Plans- FLMs fax to airline ASAP and then forward form to front office. 

DELTA: 404 715--1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 851 367-5388 
COMPASS: 612 713-6829 (Please arde airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLMICIC. 



B·-q -, 
.. :· .... ~\. ~-. 

p 
v~ 

FREQ SSCS 
(simll<!r r.:ail $igi'IS) 

FIXED PAIRS (multi func, o. slew & enter) 

ACID: COMBINED: Y I N WITH: 

EFSTS CONFlG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

FLG4209 
'1 1 DTWT 

~~~rQ IIIIIW 

FLG429~ 

CRJ2 

724 11111111_ 

ASQ5615 
. DHW 

CRJ7rl 

887 \11111111111111 

ASQ5615 

~
DHIO 

CRJ7/ 

615 111111111111 

~731 1 KDTW 
2115 

~ 
,..167 l KDTW 

2200 \ I 
!'!29 w 

771 KDT~ 

2135 r: 
3s~a G 

I 

ll DTHEVVW1---KDTW HARWL JXN 

ILFD GSH BVT KEVV 

I KDT w HARWL JXN LFD GSH BVT 

KEVV 

JHW 

KDTW MOONN3 HOONN SVH095 
JHW282 JHW J82 ALBIBIIECYHZ 

10/11/10 

I 
I --



10/17/10 

* STARS EFSTS ETVS ASDE-:X FREQ SSCS ROUTING OTHER 
(circle appropriate problem/s) · (similar call signs) 

FIXED PAIRS (multi tunc, o. slew & enter} 

ACID: COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAiN STBY MAIN STBY LOCATION 

PROBLEM: 

FLG3909 H155 KDTW i +DUNKS J79 PMM J79 BAE+ 

KDTN DUNKS J7m BAE J16 MeW 
J16 FSD KFSD 

DTWT 
CRJ2/~ 

4 71 tmllllllllll 

FLG3909 lDHH 
CRJ2 

954 liiRIUIU 

r72 \ mw 
2335 

20 1 

\ +LAYNE BNNET HBS TVC+ 

I KDTN IIOP TVC GRB ODI AEL 

1 KFSD 

ATTACH FLIGHT STRIP HERE WHEN~APPLICABLE 
(STARS- EFSTS- SSCS- ROUTING must be aooomp8nied with a flight strip) 

Duplicate Flight Plans - Fl.Ms fax to amine ASAP and then forward fonn to front office. 
DELTA: 404 715-1527, COMAJR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 651 367-5388 

COMPASS: 612 713-6829 (Please cin:le airline to whom you faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



lOll 

*STARS ASDE..:X 
(ci~ <!!pp~~ Pfl.:lb~ii!l) 

ACID: COMBINED: Y I N W~TH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY lOCATION 

• 

--------------



0 

STARS CON FIG: FIXED PAIRS (multi func, o. ~Slew & enter) 

ACID: COMBINED: Y I N WITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 
FL&-1049 -·· ···-·r·4si· · r KriT·w 

DHH 
CRJ2/Q 1436 

319 1111 IIJJL ~39 I ..... 
FLG4W!9 · -~ia3 ---r·KDTW- --
CRJ2/QDTNT ~1436~ 
~54_ '111111 JllllUL_ .... !~ ___ _ 

' 

I KDTW ACQ3 ACO AIR EKN ROA 

I KROA 
I 
l. .. . ......... ···- . -··· . 

I I KDTW AC03 ACO AIR EKN ROA 
! 

KROA 

I +DUNkS J79 Pttt1 J79 BAE+ 

KDTW DUNKS P"M J79 BAE EAU 
· KDlH - J ..... 

CONTROLLERS- FORWARD TO FlM/CfC. 

rt± 
.. L I ... \ 

I 1---~-~-
. L J 



-

10/17/10 

PROBLEM REPORT 

DATE: v/;"' /!?:·:_.· .. 'liME- rn:~::'t f9~t~lfJA.'(S:'7Zf"Z POSITION: /\ e>r . 6.('"( 1~--- --·· \~'-· U.!)y) ·~·gJru ••. ~-·"YT uv ~ 

* STARS EFSTS E1VS ASDE-:X FREQ SSCS ROUTING OTHER 
(similar can signs) 

FIXED PAIRS (mum tunc. o. stew & enter) 

ACID: COMBINED: YIN WITH: 

EFSTS CONFJG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

·--·~· --·--·-------------~- -- ~ - ·-

+LAYNE BNNET MBS+ 
KDTW LAYNE DX0996 BNNET 
KBS134 KBS PLN KPLN 

.. 
ATTACH FLIGHT STRIP HERE WHEN~APPLICABLE 

(STARS- EFSTS- SSCS- ROUTING RU$t be accompanied with a flight strip) 

Duplicate Flight Plans- FLMs fax to~= ~then forward form to front office. 
DELTA: 404 715-1527, COMAJR: 859 767- ;.PINNACLE: WI 348-4l~MESABA: 651 367-5388 

COMPASS: 612 713-6829 -~dlfiAe te whonryou faxed) 

CONTROLLERS- FORWARD TO FLM/CIC. 



10117110 

OTHER 

STARS CONFIG: FiXED PAIRS (m1,11ti tunc, o. slew & enter) 

ACID: COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN *RECV TYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

·--------;--··~----·---~---·---·-~--· 

FLG3977 

CRJ2/Q · 

201 I KDTW 

HUB 

+LAYNE DX0006 BNNET ~~5134 
BIRRS+ 

75l!J 

FLG3977 

~
HH 

CRJ2/Q 

515 Jill IIJllffL 

199 KDTW LAYNE DX~S.••K"BS 

177 

Hlt8 
KDTW ----·····-· ~· .. ~ 

+LAYNE DXCBJ6 BNNET f1BS134 .... -···-· 

BIRRS+ 

KDT W -~AYN~ DX(BJ6iia~•K11BS 

A TIACH FLIGHT STRIP HERE WHEN-APPLICABLE 
(STAAS- EFSTS- SSCS- ROUTING must be accompanied with a flight strip} 

Duplicate Flight Plans - FlMs fax to airline ASAP and thM forward form to front office. 
DELTA: 404 715-1527, COMAIR: 859 767-.2081, PINNAClE: 901 348-4375, MESASA: 651 367-5388 

COMPASS: 612713-6829 (Please circle airline to whom you faxed) 

CONTROLLERS- FORWARD TO FlM/CIC. 



lOll 

~ POSiTION: C[) 

ROUTiNG 
(sirnil<lr call signs) 

STARS CONFIG: FIXED PAIRS (multi func, D. slew & enter) 

ACID: FL-64355 COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN *RECV lYPEAC 

FREQ: MAIN STBY MAIN STBY LOCATION 

PROBLEM: 

f -- -- - • --- ~- ~ -- - - -- -

FLG4355 
DHH 

CRJ2/Q 1751 

40 

I KDTW . +LAYNE BNNET HBS+ 1 ' I 

I KDTW LAYNE DX0006 BNNET L1 I 
719 llllllllflllll 

FLG43SS 
DHH 

CRJ2/Q 

52 3 11111111111111 

J KBSi3ll HBS PlN KPLN I ~--T----y--
1 I I 

---·--··--·----·---·· . ---- -·-·--···- ...... ---! ~ ! -- ~~- --~- ~---~----- -- ~--~-----

p433 !,· KDTH I +LAYNE BNNET HBS+ 
I KDT w LAYNE DX0006 BNNET 

I HBS134 HBS PLN KPLN 

A lTACH FUGHT STRiP HERE WHEN'APPUCABLE 
( STARS- EFSTS- SSCS- ROUTING must be accompanied with a flight strip) 

Dupiicate Flight Plans - FlMs fax to airline ASAP and then forward fonn to front oflice. 
DElTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901348-4375, MESABA: 651 367-5388 

COMPASS: 612 it3--6629 (Please circle amine to whom you faxed) 

I l 

I I 
I ! . I 



10/17/10 

PROBLEM REPORT 

DATE. U_:l:t'· {n·-·.:o:,.I·M-E ... , ('"n;·f}.\,:~""':-:~t:i~;>A:--C::t:::.POSITION· C ~ . . Q7::.l .,_~k~·.··· -... ..... _ .· ~!:)p,$4 V!:il!L1!.t~~~OD. . u 
*STARS EFSTS E1VS ASDE·X FREQ SSCS ROUTING OTHER 
(ci · · (simllarcahigns) 

DUPLICATE FLIGHT PLANS - P vide flight progress s!fips if able. 

STARS CONFIG: FIXED PAIRS (multi tunc, o. stew & enter) 

ACID: COMBINED: YIN WITH: 

EFSTS CONFIG: 

*TRAN *RECV lYPEAC 

FREQ: MAIN STBY MAlN STBY LOCATION 

PROBLEM: 
-- ·- ---~~ 

. -···· 796 . ~Knni-TKDTWPisTNvvzooos BERIK_f--T·· \ 

- ~~/ODTNT 
1 

~~ ~-0~~ PESAC PE~C1-~0B - _j_j_j -.. . 

. ,.__ 

~~-T~~~; ~\ ~~~ =~ ~~~~RIK ___ ~\ __ .I \\ ..... . 

42t lll\L ___ ]"_ ----- -- 1 ------~--- ----- __ 
Fu;37ss ~71B l KDTN --~-KDlN PISTN YYZ Q!laS BERIK --~----------- --

~~2/0DTNT 21~ I 0921 PESAC PESACl CY08 

__ . -·- JmL__ -....~r.Jn-rornc::l'\cvvm:~APPLTG~E -------·- -- __ L ___ L ___ 
{STARS- EFSTS- SSCS- ROUTING ~be acx:ompanied with a flight strip) 

Duplicate Right Plans - FlMs fax to airline ASAP and then forward form to front office. 
DELTA: 404 715-1527, COMAIR: 859 767-2081, PINNACLE: 901 348-4375, MESABA: 651 367-5388 

COMPASS: 612 713-6829 (Please circle airline to-whom you faxed) 

CONTROLLERS- FORWARD TO FLMICIC . 




