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I am happy that measures have been taking in order to correct all deficiencies in CLC2, 
Although many of the employees have denied some of the events, you did find the higher 
residents falls statistics, and the high rate of dehydration in the residents along with many 
other things. 

In the report said that you ask the whole personnel about the incident with the residents that fell 
from their beds, and everybody said it was not true. You have to understand that I didn't mean 
she told that to the whole personnel but only to the employees who were there that day, She 
said, and I quote: "Every time a patient fell from their beds put him back in and say nothing 
about it, because I will get in trouble and I don't want to fill out so much paperwork." 

Also you didn't mention the last incident, that happened a weeks before my job was terminated, 
where me and Yaritza had to bath all the residents from 12 mid to 8:00am, That was when we 
sent one of the residents to the ER because he was cold/trembling from lying in sheets soaked 
with urine. Carmen Felix, the nurse leader at that moment, saw everything. 

Jorge L. Reyes Mendoza 
January 14, 2014 


