Sent: Tuesday, February 09, 2016 12:13 AM

To: lepltodd1077 @gmail.com; Young, Molly
Subject: Miami VAMC Whistleblower Aaron Todd response to OSC File No. DI-15-2454
Attachments: 0sc 50 pages.pdf

To: OSC Disclosure Unit Attorney Molly Young

From: Aaron J Todd, Miami VAMC Whistleblower

Regarding: my comments added to Veterans Affairs Office of Medical Inspector report on OSC File No. DI-15-
2454

1.) Regarding pages 7-9: CWT (Compensated Work Therapy) and VR&E (Vocational Rehab and
Employment) are both for the purpose of Vocational Rehabilitation.

A.) U.S. Code: Title 38- Veterans Benefits (Parts 1- 6)

a.) U.S. Code, Title 38, Part 2 (General Benefits), Chapter 17 - Hospital, Nursing Home, Domiciliary and
Medical Care, Section 17.18 (d)= Therapeutic and Rehabilitative Activities: CWT Compensated
Work Therapy.

b.) U.S. Code Title 38, Part 3 (Readjustment and Related Benefits), Chapter 31 Training and Rehab for
Veterans with Service-Connected Disabilities: Voc Rehab.

c.) B.) U.S. Code Title 38, Part 3 (Readjustment and Related Benefits), Chapter 34 Veterans' Educational
Assistance. Subchapter 4: Work-Study Allowance Program.

B.) The VA work-study allowance is available to persons training on a fuil-time or % time basis under the
following programs:

Post-9/11 Gl Bill--(38 U.S.C. Chapter 33) (Veterans and transfer-of-entitlement recipients)
Montgomery Gl Bill--Active Duty (38 U.S.C. Chapter 30)

REAP Participants

Montgomery Gl Bill--Selected Reserve (10 U.S.C. Chapter 16086)

Post-Vietnam Era Veterans' Educational Assistance Program (38 U.S.C. Chapter 32)
Dependents' Educational Assistance Program (38 U.S.C. Chapter 35)

Eligible dependents under 38 U.S.C. Chapter 35 may use work study only while training in a State.
National Call to Service Participants

Vocational Rehabilitation & Employment Program -- (38 U.S.C. Chapter 31)

2.) A veteran can participate under the Work-Study Program under Chapter 31 VocRehab as well as Chapter 34

Work-Study.

http://www.va.gov/vetapp06/£files4/0624081.txt:

Nowhere in the law is there anything connecting work-study
programs to specific rehabilitation, education, or training
under Chapter 31. The only connection is that participants
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in Chapter 31 rehabilitation are eligible for these work-
study jobs. The legislative history of this work-study
program clearly shows that the intent of this work-study
program 1s to provide additional income to eligible Chapter
31 recipients while in training, rather than as a part of the
rehabilitation training itself. See 1972 U.S5.C.C.A.N. 4331.

3.) Neither Work-Study Veteran/participant nor a VocRehab Veteran/participant are NOT considered
VHA/VBA/VA Employees regardless if under Chapter 31 or Chapter 34.

A.) Veteran/Student's application for VA Work-Study states on VA Form 22-8690/91/92: "'While performing
such services, I (a) will not be considered an employee of the United States for the purposes of laws
administered by the Office of Personnel Management, but I will be considered such an employee for the
purpose of receiving benefits under the provisions of chapter 81 of title 5, U.S.C. (Compensation for Work
Injuries).

B.) Veterans Administration General Counsel Vet. Aff. Op. Gen. Couns. Prec. 45-90, "The Congress
never intended that the allowances paid to veteran-students under the work-study program (38
U.S.C. § 1685) should be considered wages, nor that such veteran-students should be
considered Federal employees (except for the limited purposes set forth in the statute). Manifestly,
the question of a reduction in retirement pay under the Dual Compensation Act is for consideration by
the military. And, we agree with the Coast Guard that a binding interpretation of the application of
the Dual Compensation provisions to the veterans' work-study program should ultimately be sought
from the Comptroller General of the United States."

C.) a.) Payments to VocRehab

Veteran/participants: https://www.law.cornell.edu/uscode/text/38/3108 b.) Payments to Work-Study
Veteran/participants: https://www.law.cornell.edu/uscode/text/38/3537; https://www.law.cornell.edu/us
code/text/38/3485

4) CWT Patients may have mental health issues and work inside VA Medical Centers, Work-Study
Veteran/Students work inside VHA/VBA departments similar to their focus of study in College/University,
Vocational Rehab Patients work outside of VA Medical Centers.

5.) PRIVACY TRAINING:

6.) Findings, page 10: "The Medical Center began assigning CWT patients to PSAS in September 2014."

My start date within the Miami VAMC PSAS Department as the Orthotic Fitter began March 9th,
2014, When I first started in March 2014 [ met my new coworkers in the Prosthetic/Orthotic Lab, then the
Purchasing Agents and then the PSAS Stockroom employees. I was introduced to Maribel Monche as the
PSAS Supply Tech and [N s her assistant. As the Orthotic Fitter it would be normal for me to retrieve
supplies from the PSAS stockroom and thus the detailed introductions. I know for a fact that in March 2014
M (0]d me he was with CWT, that he had numerous children, and had been in the PSAS Stockroom for
sometime(at least 3 CWT rotations). [ know this is true because when I first started they placed me at Maribel's
desk and she was transferred to the Purchasing Agents office. This gave me and NN 2 weck or more to
talk and become acquainted with each other. This setup lasted only long enough for me to be issued a C.O.W.
(computer on wheels) and it came with a desk and [ moved it closer to the Prosthetic/Orthotic Lab. In

September 2014 | started in the PSAS stockroom and CWT GGG - rtcd in late
October 2014,



7.) Findings, page 10: "Other CWT program participants were assigned to the EMS (housekeeping and grounds
maintenance) and Nutrition and Food Service (Food Prep). A.) CWT program participants had been placed in
the PSAS Stockroom for sometime. 1 know this because BEFORE I received my initial start date on January
17th 2014 as the Orthotic Fitter; in December 2013 I was unemployed and Omar Martinez offered me a CWT
job in the PSAS Dept! It was ironic then, and cause for a good conversation when I had to decline the CWT job
in the PSAS stockroom because | was hired in the PSAS Orthotic Lab! Omar Martinez cannot deny this. B.)
CWT program participants have also been placed in 1.)the Miami VA's US Mail Room and 2.) Miami VAMC
warehouse. Iknow this for a FACT because [ was placed in CWT in September 2015, one week after the VA's
OMI team lead by Dr Cox inspected and investigated the PSAS Dept and the CWT Dept. A couple weeks after
[ started in the Miami VA Linen Department through the CWT program, I met a few other CWT

participants.. They told me they had come from the Mail Room and Warehouse. They both informed me that
the week before the Miami VA's CWT Program had been investigated and following the investigation all CWT
participants were relocated away from sensitive areas within the hospital, including the Mail Room and
Warehouse. Since September 2015 the referred to CW'T participant has since been hired at the Miami VA and |
will not disclose his name unless requested. [ have many recordings on my phone I took while I was a part of
the CWT Program at the Miami VAMC and can provide those audio recordings upon request. The Supervisor
of the Miami VA Linen Department is named Jeffery Roberts and happens to be the cousin of one of the
employees [ have an EEOC case against. That is the reason I took recordings within the Linen Department
when [ personally was a CWT participant.

8.) Findings, page 10: "our investigation revealed that it was not always clear which individuals belonged to
each category, as there is no standard way to distinguish CWT patients from Medical Center employees by
looking at their security badges, name tags, or uniforms."

Since Vocational Rehab participants do not work inside VA Medical Centers, it becomes even easier to
distinguish between a CWT Patient and a Work-Study Veteran/Student, and how foolish statement reads. At the
least one could simply ask the person their name and title. CWT Patients are given work scrubs to wear versus
Work-Study participants that are dressed in their civilian attire or College/University uniform if applicable. It
was very easy to tell the difference between [ NN, SNNEGEGE N - cvery other CWT
patient who all wore CWT issued scrubs, and those Work-Study participants Greg Noland and Ann Jean Mary
who dressed in business attire. Furthermore, the CWT patients worked hands-on in the PSAS storage areas full
time and the Work-Study participants worked alongside the PSAS Purchasing Agents 25 hours a week, and
their labor had to be congruent with their College/University field of study. Also, it should be noted that neither
CWT patients or Work-Study participants wore security badges/PIV cards. The CWT patients wore their VA
Patient ID card and the the Work-Study participants wore their College/University 1Ds.

9.) Findings, page 11: "We interviewed several other PSAS employees to assess whether there was widespread
confusion about the status of CWT patients. All of them articulated that CWT patients were not

employees." The Veterans Affairs OMI investigated the Miami VAMC PSAS Dept and CWT Department in
September 2015, yet pagel0 of this report says the CWT patients were not in the PSAS Dept after May 2015.
Why would there be "widespread confusion about the status of CWT patients" 4 months later?? This is one of
the numerous unnecessary statements throughout this report that serve to decrease the severity of what was
reported and make myself, Aaron Todd appear foolish. I was not confused on anyone's status. CWT
participants were the same issue hospital scrubs as Environmental Services employees and Work-Study
participants wore their own business attire as they were coming from their College/University.

10.) Findings, page 11: "All three former CWTs stated that they had never been given computer access codes,
used computers while another employee was logged on to the system, or received instructions to use a computer
in the performance of their duties. They also stated they were reminded by other PSAS employeces that they
were not allowed to use the computers in the area”. First off, the PSAS Purchasing Agents had their own office
two hallways away from the PSAS stockroom with their own computers and utilizing a VHA software to
purchase items on behalf of the patients. There was only one PSAS employee in the stockroom from March
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2014 to November 2014, Maribel Monche. There were only two computers in the PSAS stockroom, one
Maribel used and one Eric Miller used. In November 2014 NN 2 tcd and he took Maribel's desk
and IMremained where he was, at the front door to the PSAS stockroom so he could issue supplies to
Veterans and then document it. No PSAS Purchasing Agent would have told i, e or Y NOT to use
a computer, they were busy doing their own work and the only reason I saw them on a regular basis was
because [ was the Orthotic Fitter who moved supplies for my Prothetics/Orthotics Lab coworkers. Secondly, 1
have an audio recording of— stating that he told the Veterans Affairs OMI team and Dr Cox that, "I
just told them the truth..and they they did send me to VISTA training." I can supply the audio of I NEEEN
stating he did receive VISTA training if you wish. Also, consider using the FOIA to find out why Derrick
McNeal, the former Privacy/FOIA Officer was relieved of his duties at the Miami VAMC. It was most likely
due to his PSETS and NSOC reports he made in April 2015.

11.) Findings, page 11: "The whistleblower identified a PSAS supply technician assigned to the inventory
storage area who he believed had allowed CWT participants to gain access to a computer work station using her
account". As I previously stated, [l lEll told me when he saw me in CWT that at some point he had
received VISTa training. Therefore, wether or not Maribel signed on for IlMor not is not what is important
here. What is important that a NON-employee was given access to VISTa and able to access Veteran's

PHI. Regarding him being a NON-employee- he did such a good job as a PSAS supply clerk that PSAS Chief
Ashley Boateng opened a PSAS supply clerk position for him on USAJOBS.GOV to apply for so he could get
regular GS employee pay. [ personally offered to help him with his resume or application. It was unfortunate
that he did not pass the application phase for the position, even stating that he messed up the KSAs section as
well as an interview. He and [JJjjjj currently work in the EMS dept.

12.) Findings, page 12: "Mr Todd alleged that his immediate supervisor had given permission for one CWT
worker to accompany him as he carried out his duties in the laboratory, including accessing patients'
EHRs." This is another half-truth offered to detract from the effects of the full truthfulness of the situation and.
In fact, NG s - first floor IR [ (hc fall of 2014 he came to the PSAS Department
through a mutual friend of the PSAS Prosthetic/Orthotic Lab Supervisor. He wanted to volunteer his time while
inpatient on the SCI floor. He did rotate through the PSAS stockroom prior to coming to the lab. However, his
mobile wheelchair hindered his mobility in the PSAS stockroom and within the Lab. I specifically told him he
could NOT accompany me when I treated my patients and did ask the Lab Supervisor if he could "shadow" me
due to me having CPRS on my computer along with VISTa. He had gotten the approval to help with the PSAS
stockroom, Eric and his computer, his previous two weeks. [ am not sure why this would have even been
documented as if he were a CWT patient? He was never CWT, he came to us from the SCI floor specifically to
volunteer and not for any monetary compensation. [ would like to address this patient with utmost respect, to
whoever reads this, because it was this injured Army Veteran that stood up for me and thanks to him stopped
the workplace sexual harassment I had endured since my second week as the PSAS Orthotic Fitter, It was
I Lo reported to Miami VAMC Assistant Director Lisa Simoneau the sexual harassment from Arnold
Stewart, the employee he had shadowed his first week within the PSAS Lab. The next week was when he
requested to shadow me. 1 have numerous recordings on my phone from my time as the Orthotic Fitter with the
PSAS Department. | can play audio of Arnold Stewart's sexual harassment, [ [ I o2ticnt volunteer
admitting that he reported him to Ms Simonaeu, and numerous other recordings that preserve illegal
activities within the Miami VAMC PSAS Department. I can provide those recordings upon request.

I think its TERRIBLE and disgraceful that on page 12, 4th paragraph, this SCI volunteer was falsely recorded as
a CWT worker "was accessing individually-identifiable information, which is not a function that CWT patients
are authorized to perform." Considering what Derrick McNeal had approved, what Ashley Boateng had
approved, and all the other supervisors who misused CWT patients in an effort to keep their department
budget's out of the red- and whomever made this report throws a paralyzed volunteer under the bus- no wonder
the veterans Affairs is corrupt and the butt of OPM.



13.) Findings, page 13 "Mr Todd also alleged that Work Study students accessed patient health information
without authorization." No, I reported that Work-Study Veteran/Students were accessing VHA finances and
software used by the PSAS Purchasing Agent staff- probably a greater offense and, accordingly, this additional
false statement.

14.) Findings, page 13 "The duty of Work Study students in PSAS include assissting the PSAS techician and
inventory manager with distributing equipment to patients and scanning equipment information into patients'
EHRS." This also is not true. Work Study Veteran/students Greg and Anna worked directly with PSAS
Purchasing Agents, with the computers and the software within the PSAS Purchasing Agents office.

15.) Findings, page 13 "In summary, Mr Todd named 5 individuals whom he believed were CWT patients who
had improperly accessed patient information on networked computers." This in NOT what I reported and the
following sentences attempt to correct their own false statement. Three were CWT: [ N> T o

were Work-Study students who later became employees and my coworkers (all did a great job) Greg and then
Anna. The 5th, I, was a depaﬁment patient who just wanted to volunteer.

16.) Conclusions, page 13 "VA did find that one CWT patient inappropriately obtained individually-identifiable
information by taking telephone messages” is a joke. [l as never CWT, he was a volunteer. To have this
half-truth as the only truth at all within the conclusions section is the very reason why the Veterans Affairs will
continue in it's downward motion and total corruption and joke within the Federal Agencies.

The Recommendations to the Medical Center on page 14 are perfect. You may wish to include Voc Rehab
Participants in the Recommendation Statements if the VA is going to continue to lie and act like some of the
CWT patients were Voc Rehab patients!

Please include these comments and statements of mine in response to this Miami VA report by OMI in the
final report that will be presented to The President, Congress, staff of the Veterans Affairs, and
OSC,

Very Respectfully,

Aaron J Todd
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Enclosed for your review is a copy of a report of investigation we received from the
Department of Veterans Affairs (VA), Miami VA Health Care System (Miami VAHC),
Miami, Florida in the above-referenced matter. The report was provided in response to your
allegations that Members of the Miami VAHC’s Compensated Work Therapy (CWT)
program routinely accessed VA patients’ private health information (PHI) without
~ authorization.

By law, you may comment on the report. 5 U.S.C, § 1213(e)(1). Your comments will
be sent to the agency head, the President, and the appropriate congressional oversight
committees in accordance with 5 U.S.C. § 1213(e)(3). With your consent, your comments
will also become part of a public file maintained by OSC. 5 U.S.C, § 1219(a)(1). The
documents contained in OSC’s public file will be placed on OSC’s website at www.osc,gov.,
We have enclosed a consent form, which we ask that you sign and return with your
comments, if you consent to the inclusion of your comments in OSC’s public file,

Your comments should address the evidence, findings and conclusions presented in the
agency report. Please do not include any personal information pertaining to subjects, '
witnesses or other individuals that is unrelated to the case, such as a.criminal record or
personal relationship. To prevent public disclosure of personally identifiable information
(PID), please ensure that your comments and any attachments do not contain any sensitive PII,
such as Social Security numbers, home addresses and phone numbers, personal e-mail
addresses, dates and places of birth, personal financial information, or patient names,

We emphasize that the agency report is not yet a public document; it is still under
review by OSC. We have provided this report for your review and comments. It is not for
public releasc, We ask that you not copy or distribute the report to anyone. When we have
completed our review and the Special Counsel has transmitted the agency report to the
President and congressional oversight committees, OSC will notify you by letter that the
matter has been closed and that the redacted report is publicly available on our website. You
may then distribute the redacted report if you would like.



Mr. Aaron Todd
Page 2

By statute, whistleblowers are provided 15 days from the date they receive the report to
submit their comments. We request that you respond within 15 days of your receipt of this
letter. If you cannot complete your comments within this time, please call me at (202) 254-
3719, so that we may arrange an extension of the response date. If you have any questions or
concerns, please feel free to call me. ’

Sincerely,

Molly Young
Attorney, Disclosure Unit

Enclosure



Aaron J Todd

January 13 -

Please pray for me and my department- God's Will
Like - - Share

View 8 more comments

Gordon Zernich

Hopefully the worst is over and it will pass ... very, very poor leadership was the problem and brought the worst out of
those involved ... | haven't seen it that bad in 15 years

January 24 at 12:36pm - Edited - Unlike - 1

L
Aaron ded
That's about it.. seems like it all worked out. Glad | emailed who | emailed and called who | did..

January 24 at 3:34pm - Like
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6:43pmGordon Zernich

Here is a suggestion for you to try to keep the peace: if it is possible, give you father a tour of the o&p lab ...
and during his visit introduce him to Tom and Ashley for a chat. Try to time the visit when both are accessible
... you know Ashley can be hard to find at times. It would be a good thing if he could meet and chat with
Donnie too. Usually all these people are accessible early in the morning, after that you take a chance that,
especially Ashley, will be inaccessible. Take it for what it is worth ... I believe it is the best way to establish

some kind of peace.r.

s e
7:29pmAaron J Todd

Gordon, Here's what I have done to establish peace: First, [ overlooked Ramon's perverted requests to me
during my initial 3 months, and 8 months later I proved that when [ said nothing About him during my meeting
with Donnie and Union Rep regarding Arnold and his transfer. You should know this as well, that in my letter
to Assistant Director I hail Ramon for saying,”stop making fun of my friend" in my defense. Donnie wanted the
investigation to"go all the way to the beginning” and I told him "no" and that me and Ramon eat lunch everyday
because we are cool.

Second, when Vicki told me that Tomas made her take out my already approved sick leave times and change
them to AWOL- I acted as if T did the form wrong and asked IT for help. When that guy was aware Vicki did it
and all three in that area told me to go to HR and report it.. I gave Tomas as much mercy as 1 did Ramon, and
told that HR guy I just wanted my pay and AWOLs dropped but NOT want Tomas OR Vicki to be in any
trouble. That man told me what he did was a Felony and I forgave him. Tomas could have been arrested that
day, do you realize that?! Did you know at lunch Tomas and Ramon only speak in Spanish with the 4th table
guest and [ am excluded from the conversation? We all know Byron and Coa(sp?) both are bilinguall

Arnold should've caught on 8 months ago like Ramon did but he refused. His racist words towards me, which is
how he first spoke to me when he found out I worked at TGK Corrections weren't even included in my email or
a part of this investigation, Remember when I called my big sister on speaker phone so she could share about
her mixed child as proof niether I nor my family were bigots? Not to mention his constant bring up my ex
girlfriend, offering money to see me in a thong on rollerblades, etc....and he isn't even fired! His female friend
with the tattoo on her neck of a cherry told Ramon and me today he is in 2nd floor supply at old patient
library...funny his old boss still didnt want him back, lol.

All three of them were way out if line(and illegal) with how they spoke or acted towards me and I have over
looked it.. and yet they retaliate against me just because Arnold got transfered back. Fact is, his old boss
coulda/shoulda fired him.

i

The Privacy Officer met with us three today, not sure about Young, I answered "no" to all questions. It would
be in Tomas, Ramon, yours and mine's best interest to drop the privacy thing. Numerous employee/patients
came in during Clothing Allowance and looked over Ramaon's, Young's, and your computers to see what knee
brace or orthotic was ordered and later if approved for Clothing Allowance I can open an EEQ complaint to
Office of Resolution Management because I saw with my eyes the other employee/patients were allowed to
look at their own EMR(and 1 know their names) on Orthotic Lab computers.. However, a temporary light duty
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- employee gets transfered and Tomas Whistle Blower Retaliates against me with an aligation that happened 2.5
months ago. Fact- Gordon, Ramon could've looked at my chart that saturday OT out of curiosity and then when
sees the notice he gets worried and claimed it was me- yet I wasn't even there! If you recall, you emailed me
about him seeing the notice afier I lefi that Saturday OT. No one saw me on his computer. All MAS can show is
that it was accessed on his computer, not by whom.. point is, Tomas committed a felony against me and
changed my leave time and Ramon asked me to blow him and sit on his lap-~ things witnessed to- and I did not
seek punishment, I gave forgiveness. Now, for them to Whistle Blower Retaliate against me because Arnold's
transfer- they bring up something that they have no witness to, perportedly happened 2.5 months ago, they
themselves let other employee/patients look at their EMR on the Orthotic Lab computers- and now all those
other employees are going to be involved in this too. How sad that they do all these favors for everyone else but
me and | am the Orthotic Fitter that sees so many patients each day they get to relax.

So perhaps maybe Tomas and Ramon should consider how to establish the peace.

—

8:36pmGordon Zernich

Well, you got one thing wrong: I never entertained anyone about the clothing allowance via my computer. T fact
[ have not ever coached anyone about the clothing allowance,

yeah, I knew Tomas took a very stupid risk about the time keeper thing,

very stupid

2/5, 6:21pm
Aaron J Todd

Gordon, it was an honor working with you for the last year. You have become a good friend to me and I will
miss you. I have two weeks of paid leave, and Donnie even told me I can contest it and talk w head of HR,
Perhaps I can be transfered to the outpatient clinic in venice, or some where closer to my dad, especially since
submitted a Hardship Transfer Request back in June. I would happily take that coder position or an open Health
Tech position but Donnie told me it may not be possible to stay in the Prosthetic/Orthotic Lab to take it one day
at a time. Tomas was more clear, he told me he respected me and knows [ am very bright, but he doesn't want
.me in the Lab. I hope it works out I can at least keep my job here and if so 1 hope we can still enteract and talk. I
respect you very much and am so greatful(!) for the things you have taught me about orthotics, how to run an
orthotic lab, and how to be meek. I am so sorry if I hurt you or ‘black guarded' you regarding our phone call and
using it the next day. Gordon, it really scared me and at time it was more important than lposing your trust- but
now that T am leaving I do not want that to stay between us. I was truly believing it all worked out for Arnold,
Tomas, and I made sure it didnt go back to Ramon, and so I truly believed this was all behind us and am utterly
heart broken to be terminated. Sincerely, Aaron Todd
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MAY 11 2015

The Honorable Ileana Ros-Lehtinen.
Member, House of Representatives
4950 SW 72™ Avenue, Suite 208
Miami, FL. 33155

In Reply Refer To: 546/002

Dear Congresswoman Ros-Lehtinen,

Thank you for your letter on behalf of your constituent Aaron Todd, regarding an
information security issue in Prosthetic & Sensory Aids Service (PSAS).

When Mr. Todd first bronght this issue to our attention in an email dated April 23, 2015, the
Miami VA Healthcare System immediately investigated the use of Compensated Work Therapy
program participants (CWTs). The CWT program consists of an array of vocational and rehabilitation
services designed to support unemployed and under employed Veterans in developing job readiness
skills and making a successful transition into the competitive job market. Population groups included
in the program are: Veterans with severe mental illness, Veterans with a history of substance abuse,
Veterans with criminal history, and returning Veterans with poly-trauma and TBI related diagnoses.

This situation was taken very seriously and remediation efforts have been initiated. The CWTs
were immediately removed from Prosthetic & Sensory Aids Service (PSAS) and we are conducting a
feview of the use of all CWTs throughout the facility and reinforcing with supervisors the restrictions of
the program, The review of PSAS has already been completed and it confirmed that CWTs had limi
access to Veteran information including names, last four digits of social security numbers, phone
numbers, and in a separate process, addresses. The CWTs did not have computer access anQMcEEd
/ i ¢ ’/,mo mstances where a CWT accessed-a computer to SeE Wil was 1ssued t0 Veterans, While the CWs
- didw /eterans’-names, last four, phoné NUmPpErs, and CONCEIms whemramswering the phone,
«idence that any CWT recorded this mfrmatlon for personal E;sremoved it from the
i 1is information, We did not identify
Vetel an’s birth date. Taking all of this into
j formauon needs to be properly safeguarded the

Tp\_ [ a O

Operations Center was notified of the situationy/
program.



We thank you and Mr. Todd for bringing this situation to our attention and allowing us to correct
our CWT program, which provides invaluable benefits to our South Florida Veterans. We are
committed to safeguarding all Veteran information while continuing to appropriately provide
therapeutic employment programs to assist our Veterans in achieving gainful employment.

Thank you for your interest in our Nation’s Veterans.

Sincerely,

W g

Paul M. Russo, MHSA, FACHE, RD
Medical Center Director




E-Filing form printed on 5/18/2015 8:47 PM

Form12 2/19/2015

Status Processed

Original Entry Date 2/19/2015 2:53 PM
Last Modified 3/20/2015 10:53 AM
Case Number DI-15-2454

User Information
Aaron Todd
lepl_todd@hotmail.com

A summary of the data you entered:

Name of the person seeking OSC action ("Complainant"): prefix
Mr.
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Veterans Affairs

Agency: Component Name
Department of Medicine and Surgery

Agency: Street
1201 NW 16th St

Agency: Apt No

Agency: City



Miami

Agency: State

Florida
Agency: Zipcode
33125

Agency: Country
UNITED STATES

Outreach: For Other, please describe:

Outreach: Date (approximate):
12/24/2014

Are you filling as an attorney of the Complainant?

False

[oS——

Attorney: prefix

Attorney: First name

Attorney: Middle name

Attorney: Last name

Attorney: Suffix

Attorney: Street

Attorney: Apt No

Attorney: City

Attorney: State

Attorney: Zipcode

Attorney: Country

Attorney Phone numbers: Work

Attorney Phone numbers: Work Ext

Attorney Phone numbers: Cell

Attorney Phone numbers: Cell Ext

Attorney Phone numbers: Fax




Attorney Phone numbers: Fax Ext

Attorney Phone numbers: Other

Attorney Phone numbers: Other Ext

Attorney Email; Email

Other sources(s) (please explain);

Please identify the U.S. government department or agency involved in your disclosure
VHA, Miami VA Hospital

Please identify the organizational unit of the department or agency involved
Prosthetics Sensory Aide Services

Address of the organizational unit
1201 NW 16th St, Miami, FL. 33125 2nd Floor

Pleasc identify the type of agency wrong doing that you are alleging
Violation of law, rule or regulation

Violation of law, rule or regulation (please specity):

Please identify the type of agency wrong doing that you are alleging
Gross mismanagement

Please identify the type of agency wrong doing that you are alleging

Please identify the type of agency wrong doing that you are alleging

Please identify the type of agency wrong doing that you are alleging

Please identify the type of agency wrong doing that you are alleging
Substantial and specific danger to public safety

Please describe the agency wrong doing that you are disclosing

The Miami VA Hospital PSAS Department is allowing CWT patients access to Protected Health

Information on other Veteran/patients. The CWT patients are not supposed to have access to VISTA

electronic medical record system, yet they are staffing the computers and issuing out patient DME

(durable medical equipment). In doing so, these CWT patients are viewing protected patient information:
name, birthdate, social security number, and address.

Other Actions You Are Taking On Your Disclosure: Inspector General of department / agency
involved

Other Actions You Are Taking On Your Disclosure: Inspector General of department / agency
involved Date

Other Actions You Are Taking On Your Disclosure: Other office of department / agency involved




Other Actions You Are Taking On Your Disclosure: Other office of department / agency involved
Date

Other Actions You Are Taking On Your Disclosure: Other office of department / agency involved
Text

Other Actions You Are Taking On Your Disclosure: Department of Justice

Other Actions You Are Taking On Your Disclosure: Department of Justice Date

Other Actions You Are Taking On Your Disclosure: Other Executive Branch / department / agency

Other Actions You Are Taking On Your Disclosure: Other Executive Branch / department / agency
Date

Other Actions You Are Taking On Your Disclosure: Other Executive Branch / department / agency
Text

Other Actions You Are Taking On Your Disclosure: General Accounting Office (GAO)

Other Actions You Are Taking On Your Disclosure: General Accounting Office (GAQ)

Other Actions You Are Taking On Your Disclosure: Congress or congressional committee

Other Actions You Are Taking On Your Disclosure: Congress or congressional committee Date

Other Actions You Are Taking On Your Disclosure: Congress or congressional committee Text

Other Actions You Are Taking On Your Disclosure: Press / media (newspaper, television, other)

Other Actions You Are Taking On Your Disclosure: Press / media (newspaper, television, other)
Date

Other Actions You Are Taking On Your Disclosure: Press / media (newspaper, television, other)
Text

Other Actions You Are Taking On Your Disclosure: what is the current status of the matter?
[ informed the PSAS Assistant Chief Donnie Fields, and he did not stop it.

Consent
[ consent to disclosure of my name

Signature
Aaronl1077

Status
Current Federal Employee

Outreach: How did you first become aware that you could file a complaint with OSC?
Agency Personnel Office




I know about the information I am disclosing here based on (check all that apply)
I have personal and/or direct knowledge of events or records involved




ST U.S. OFFICE OF SPECIAL COUNSEL
o 1730 A1 Street, N, Suite 218
,j\%;}"—- Washington, 1LC. 200364508
i 202-254-3600

May 19,2015

The Honorable Marco Rubio
Clo David Hulf

201 S. Orange Ave.. Ste. 350
Orlando, I1. 32801

Re: OSC File No. MA-15-2435 (Todd)
Diear Senator Rubio:

I am writing in response to your recent correspondence to the U.S. Oflice of Special
Counsel (OSC) concerning Aaron Todd, who filed a complaint of prohibited personnel
practices (OSC File No, MA-13-2433) und a whistleblower disclosure (OSC File No, DI-15-
2454) with our office on February 19, 2015, and February 23, 2015, respectively, concerning
the Department of Veterans Alfairs.

~ We made a preliminary determination to close our inquiry into Mr. Todd’s complaint
of prohibited personnel practices for the reasons set forth in the attached letter dated April 8,
2013, Ultimately, on April 29,2013, we reaffirmed our initial determination,

At this time, Mr. Todd’s whistleblower disclosure case remains open in our Disclosure
Unit. Should he have any questions regarding that case, he may contact Cathierine McMullen,
chief of the Disclosure Unit, at cmemullenfgose.pov.

I hope this information is useful. Thank you for taking the time to contact our office
about this matter and for your interest in our work. If we have misunderstood the information
provided, or if you have any questions, please do not hesitate to contact us again,

Sincerely,

A

John J. Lapin
Assistant to the Special Counsel,
Congressional AlTairs

finclosure
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Dear Mr. Todd;

The U.S. Department of Veterans Affairs Office of Inspector General (OIG) Hotline
received your complaint dated April 27, 2015. The VA OIG's mission is to detect and
prevent fraud, waste, and abUse Wlthm VA programs, The Hotline accepts tips or
complaints that, on a select basis, result in reviews of;

- --\VA-related criminal activify.
- --Systemic patient safety issues.

--Gross mismanagement.
--Misconduct by senior VA officials.

. In order to examine the issues you have raised, it may be necessary for the OIG to take

actions that will effectively release your identity as the complainant. Accordingly, we
request that you review, complete, and return the enclosed release of identity form to us
before we take further action on your complaint.  You may return your completed form
by fax (202-495-5861), by email (vaoighotline@va.gov), or by mailing it to:

VA OIG Hotline
P.0. Box 50410
Washingten, DC 20081-0410

Information on the OIG Whistleblower Protection Program is available at:
http.//www.va.gov/oig/hotline/whistlieblower-protection.asp  Thank you for your
interes_t in the VA O1G Hotline.

Shrerely, ' o,

ORA
Senior Analyst
Hotline Division



Compensated Work Therapy (CWT) Page 1 of
Privacy and HIPAA Focused Training - FY2015

Special Privacy Topics

Compensated Work Therapy (CWT)

Compensated work therapy
(CWT) program members are
considered patients — NOT
EMPLOYEES — therefore they
cannot be given access to

Veteran %ﬂl whichis maintained
by VHA. Thig.includes computer

systems and verbal or written
access to PHI. Appropriate
. placement for individuals

V\Sl enrolled in the CWT program
should be in positions with no
access to c Y
include such areas-as
engineering, Acquisitions
Material Management (AMM&S),
groundskeeper, canteen/limited
food service, and mail room mail
sorter.
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Aaron Todd <Icpltodd1077@gmail.com>

by e

Fwd: VA OIG disclosures

1 message

Aaron Todd <icpltodd1077@gmail.com> Tue, Apr 7, 2015 at 3:05 PM
To: casework@rubio.senate.gov

ca

On Tue, Mar 24, 2015 at 9:44 AM, Aaron Todd <icpltodd1077 @gmail.com> wrote:
' To: House Committee on Veterans Affairs, and Office of Special Counsel

. From: Aaron J Todd (786)399-5398

- Re: OSC Disclosure Unit

To whom it concerns,

; | have spoke twice with Paralegal Carla with OSC Disclosure Unit, and | shared with her the screen

. shots of my 1/14/2015 disclosure to the VA's OIG's online hotline. It is surprising that the Veteran's Affairs own

. Office of Inspector General did not think the disclosures important enough to investigate. When | called the VA

; OlG's intake number and requested copies of the disclosures | submitted, was told | was unable to obtain
copies.

Therefore, you all should also be aware that the Miami VA Hospital is using Compensated Work Therapy
* PATIENTS in the Prosthetic Services and Sensory Aids Department to work the stockroom computer's
. electronic medical records to see what medica! devices the patient's were issued and prior to issuance. These
' patients were nice guys and | worked near them everyday, however, they were patients and not coworkers.
: Compensated Work Therapy is a program for Veteran/Patients who struggle getting work due to prior
i convictions or PTSD and learn how to work well with others while being close to the Behavior Health Clinic. We
! can only hope that they were not writing down all the: names, birth dates, and social security numbers,

! addresses they saw.



From: Senator Marco Rubio (Casework@rubio.senate.gov)
Sent: Mon 3/02/153:51 PM
Tao:  lepl_todd@hotmail.com

Dear Mr. Todd,

I regret to learn of the problem you are experiencing with the U.S. Department of Veterans Affairs. It is
disappointing that your concerns have not received the appropriate attention. David on my staff has thoroughly
reviewed your correspondence and contacted the U.S. Department of Veterans Affairs to resolve this matter.
My office will contact you when we receive additional information regarding your case.

Please bear in mind that some federal agencies require four to six weeks to properly investigate a
congressional inquiry. Although I cannot guarantee a particular outcome, I will do my best to ensure you
receive a fair and timely response. In the interim, should you have any questions, feel free to call my office at
(407) 254-2573 or send an email tocasework@rubio.senate.gov,

Thank you for the opportunity to serve you. [ am humbled by my responsibilities in the United States
~ Senate, and I will continue to work on behalf of our state of Florida.

Sincerely;

Marco Rubio

United States Senator



Senator Marco Rubio (Do_Not_Reply@Rubio.senate.gov)
Sent: Thu 2/19/15 8:10pm
To: Icpl_todd@hotmail.com

Dear Mr, Todd,

Thank you for contacting my office for assistance. Your expressed written consent is required by
law. Please complete and sign the Privacy Act Consent Form attached to this email. Federal agencies will not
release any information about your case without your signature on this document,

You may forward the completed Privacy Act Consent Form by mail and any attachments you wish to
include to my Orlando Regional Office located at 201 South Orange Avenue, Suite 350, Orlando, FL 32801.
You may also fax the form to (407) 423-0941. Should you have any questions and would like to speak with a
member of my Casework Department, please call (407) 254-2573 or toll-free at (866) 630-7106.

I look forward to hearing from you.
Sincerely,

Marce Rubio
United States Senator

Fro Senator Marco Rubio (Casework@rubio.senate.gov)
Sen Tue 2/24/1512:31 AM

To: lcpl_todd@hotmail.com

Dear Mr. Todd

Thank you for contacting my office to request assistance. Your concerns are very important to me. 1
have forwarded your letter to the appropriate staff member so that this matter may be thoroughly reviewed and
the best course of action determined.

If you have any questions, feel free to call my Orlando Regional Office toll-free in Florida at (866) 630-
7106 or send an email to casework@rubio.senate.gov. Thank you for the opportunity to serve you. lam
humbled by my responsibilities in the United States Senate, and I will continue to work on behalf of our state of
Florida.

Sincerely,

Marco Rubio
United States Senator



Senator Marco Rubio (Do_Not_Reply@Rubio.senate.gov)
Sent: Thu 2/12/15 7:36 PM
To: lcpl todd@hgtmail.com

Thank you for taking the time to contact me. Your correspondence has been received and | welcome the
opportunity to address your concerns. Hearing directly fram constituents such as yourself is truly an honor, and
your input is much appreciated.

Please look for my response in the near future. In an effort to serve you better, please do not duplicate e-mails into
the weh-form, as it may serve to delay the response to your concerns. if you need immediate assistance with a
federal agency, please call (866) 630-7106, toll-free in Florida. Please do not mail materials that require immediate
attention to the Washington DC Office. Due to security screenings, postal mail can take up to four weeks to be
delivered and will delay our response to your request.

Sincerely,

U.S. Senator Marco Rubio

From: Senator Marco Rubio (Do_Not_Reply@Rubio.senate.gov)
- Sent: Fri2/13/1511:25PM
To:  lcpl_todd@hotmail.com

Dear Mr. Todd,

Thank you for contacting my office for assistance. Your expressed written consent is required by
law. Please complete and sign the Privacy Act Consent Form attached to this email. Federal agencies will not
release any information about your case without your signature on this document.

You may forward the completed Privacy Act Consent Form by mail and any attachments you wish to
include to my Miami Regional Office located at 8669 NW 36 Street, Suite 110, Doral, FL. 33166. You may
also fax the form to (305) 594-4014. Should you have any questions and would like to speak with a member of
my Casework Department, please call (305) 418-8553 or toll-free at (866) 630-7106.

I look forward to hearing from you.

Sincerely,

Marco Rubio
United States Senator



Office of U.S. Senator Marco Rubio
Privacy Act Consent Form

In uccordance with the provisions of The Privacy Act of 1974 (Public Law 93-579), your wrilten consent is required so that we may contact a federal agency on
your behalf. Since e-mails do not contain a valid signature, they do not fulfill the requirements of the law. All information on this forin must be writien in

English,

X
Title: (selectone) COMr, O Ms., OMrs, OMr. &Mrs. D Rev. ODoctor 0 Other:

Name: _Aaron A Todd
(First Name) (Middle Name) (Last Name)
4 . .
Address 3475 SW 1st Ave Apt 8 City: __Miami State:
(If you are providing an out-of-state address, please allach proof of Florida residency)
Zip code: 33145 Cell: (786)399-5398 Home: SIA Fax:
E-mail Address: _/CPItodd 1077 @gmail.com Date of Bitth (MM/DD/YY):

if you have contacted another congressional office to assist you, please list the office: House Committee Veterans Affairs
HCVA Oversight and Investigations; Veterans Aftairs OIG; Office Special Counsel

Federal Agency involved with issue:

REQUIRED: BRIEFLY STATE YOUR PROBLEM AND THE TYPE OF ASSISTANCE YOU ARE REQUESTING

Your concerns are very important to me. A member of my staff will contact the appropriate federal agency to help you with
your issue, Please remember that a congressional inquiry does not guarantee your desired outcome.

My name is Aaron Todd and | amn a service-connected Former US Marine. As an employee in
Miami VA Clinic PSAS Dept Prosthetic/Orthotic Lab (1) | was sexually/warkplace harassed on a regular basis by two
coworkers. My complaints to my immediate supervisor were not heard and harassment not stopped. Violation Federal
Law VHA2009-071, No Fear Act, Title Vi Civil Rights Act 1964, EEOC, OSC Prohibited Personnel Practices. (2} In
October 2014 my approved sick leave for eye surgery at the VA was changed to AWOL and served an AWOL Notice,
then threatened with termination if | complained. | did complain and sick leave was fixed by HR and | was paid. |
disclosed to VA's OIG and was placed on administrative leave/terminated two weeks later for time and leave issues and
not following supervisory instructions! (3) PSAS Dept is using CWT PATIENT to access thousands of Veteran's Protected

\ {_Health Wday, 58 number, address) and issue stockroom.iiems. Violating VA's HIPPA Privacy Laws

and endangering thousands i South Florida with Identity. Theft/Eraud during tax season. | have documents and proof.
*Signature: W’/’ Date: 41712015
P

*This signature must be from the individual who is 18 years or older and is requesting assistance ot has a pending case with a federal agency. Third party signa-
tures, including those of immediate family members, are not acceptable. Federal agencies will not release information without the signed consent of the proper

individual. Electronic signatures are not valid.

Please return by mail, fax or email.

Mailing address: U.5. Senator Marco Rubio Fax:  (407)423-0941 Tel: (407) 254-2573
201 South Orange Avenue, Suite 350  Email: casework@rubio.senate.gov ~ Toll-free: (866) 630-7106
Orlando, Florida 32801

*TURN OVER TO COMPLETE THE SECTION ON PAGE 2 WHICH APPLIES TO YOUR CASE**
Page | of2



Aaron Todd <lcpitodd1077@gmail.com>

Fwd: @SC Complaint

1 messa

/"'"\‘i -
Aaron Tod [todd1077 @gmaj > at, Feb 28, 2015 at 12:24 AM
To: mmcmorris@ost.

---------- Forwarded message ----------
Kimberley <kbaxter@osc.gov>

Date: Tue,
Subject: R
To: Aaron To

d <lcplodd1077 @gmail.com>

Dear Mr. Todd,

I will forward your request for a stay to my supervisor, who will include this request in your file, As soon as
mnt is assigned to an examiner, the examiner will review your complaint and your request for a
stay, and contact you if they have any questions or if they need additional information. In the meantime,
please do not hesitate to contact me if you have any other questions or if you would like to discuss your
complaint and/or our review process.

Thank you,

Kimberley Baxter

From: Aaron Todd [mailto:lcpitodd1077 @gmail.com]
Sent: Tuesday, February 24, 2015 3:48 PM

To: Baxter, Kimberley

Subject: Re: OSC Complaint

Attorney Kimberley,

Currently 1 am at the library filing for Florida Unemployement or else | would have already called the number you
provided. | will also submit my appeal and documents with the Florida D.E.O.(unemployment office) in hopes that
they too investigate this matter. Yes, | do have a question- couid you PLEASE FILE A STAY against this Adverse
Personnel Action so | can go back to work? If you've reviewed the submitted documents you are aware that this is
retaliation, and quite frankly, the Assistant Director Lisa Simoneau should have intervened when | informed her
this was going to happen in the January 2nd 2015 email that was submitted as a supporting document. Please!



Career Sabataged,

Aaron J Todd

On Tue, Feb 24, 2015 at 2:59 PM, Baxter, Kimberley <kbaxter@osc.gov> wrote:

Thanks for your email. Your complaints are being processed and will be assigned to an examiner. Please let
me know if you have any questions.

From: Aaron Todd [mailto:icpltodd 1077 @gmail.com]
Sent: Tuesday, February 24, 2015 2:51 PM

To: Baxter, Kimberley

Subject: Re: OSC Complaint

Kimberley,

Good afternoon, Ma'am, and | appreciateyou contacting me. | believe | did aiready file a complaint with the OSC.
The case numbers are:

Form11 2/19/2015

Case Number: MA-15-2435
Created: Feb 19 2015 1:59PM
Last Modified: Feb 19 2015 3:14PM

Form12 2/19/2015

Case Number: DI-15-2454
Created: Feb 19 2015 2:53PM

Last Modified: Feb 23 2015 9:30AM

Form11 2/20/2015

Case Number: unassigned
Created: Feb 20 2015 1:29PM

Last Modified: Feb 20 2015 2:30PM

Also, | mailed a manilla envelope with 50+ documents supporting my complaint and appeal against retaliation. |
spoke with an individual in the mail room yesterday and he assured me that the case numbers would be written
on the envelope so all the information is reviewed along with what | filed electronically.

Very respectfully,



* Aaron J Todd

This is from Staff Director HCVA Eric Hannel:

Aaron,

Just heard from Eric Hapnel at the House Q & I.

P

From: Hannel, Eric

Sent: Monday, February 16, 2015 7:44 PM
To: 'veteranwarriors@yahoo.com’
Subject: Re: Whistleblower at Miami VAMC

Lauren,

He should speak with Adam Miles and tell Adam | sent him (I've sent a lot of people to Adam and he's good about
getting to those | send).

Eric Hannel
Staff Director
House Committee on Veterans Affairs

Subcommittee on Oversight and Investigations

On Tue, Feb 24, 2015 at 9:12 AM, Baxter, Kimberley <kbaxter@osc.gov> wrote:

Dear Mr. Todd,

am writing in reference to a recent email that was forwarded to me by Adam Miles. Piease contact me



directly at 202~-if you would like to discuss filing a complaint with the U.S. Office of Special
Counsel.

Thank you,
Kimberley Baxter

Attorney

Complaints Examining Unit



@
g g Aaron Todd <lcpltodd1077@gmail.com>

“wylioogle

RE: Phone Call

1 message

Hannel, Eric <Eric.Hannel@mail.house.gov> Tue, Apr 28, 2015 at 5:43 PM
To: "icpltodd 1077 @gmail.com” <lcpltodd1077@gmail.com>

Aaron,

Correct.

To my March 25" email where I stated “We are moving forward on this issue and we have asked the OIG to
properly investigate and report back to Congress on this issue. To that end, OIG has asked that you complete
the attached form to cover confidentiality issues. Please complete the form, sign it, and return it to me by fax
or scan/email.”

My response: | have contacted OIG and provided them the information you sent me. | have asked that they
look into the issues you presented, but Congress cannot force them to investigate the many issues you
presented. 0IG may directly investigate some or all of your issues, they may declare that some or all of your
allegations have no merit, or they may defer to your facility and ask the Miami VAMC investigate some or all
of issues and report back to OIG. | will not know one way or the other what OIG does until | receive a
response (not necessarily a “report”), which depending on the choice they make and when they take action
could be weeks or months from now. The OIG receives 30,000 complaints a year and that impacts how
quickly they can address any given issue — therefore | have nothing to share with you on what OIG is doing.

From the March comment to today’s comment: "if OIG informs me that it is pursuing your issue in some
manner, I'll let you know. If I don’t hear from the OIG, I'll have nothing to report on the matter." That means
just what is says: until | hear from the OIG on your issue, | don’t know anything about your issue in relation to
01iG’s actions.

What we do know, according to you, is that OSCis fooking at your issues. In that regard, OSC may resolve
some issues long before OIG even begins to look into them which makes OIG’s involvement moot. Likewise,
0!G and OSC may work together on some issues — but | won’t know about that until OIG informs me —which
could be weeks or months from now.

You need to focus on what you can do to help your case and bombarding Congress with emails and phone
calls is not helping. File with EEOC on the sexual harassment claim and work with OSC (when they need you)
ta ensure they have the evidence they need. If 0IG contacts you, work with them as well. As of today, |



resent your permission to disciose to OIG {the one you faxed us last month). Other than that, be patient -
this will not be solved in a day, probably not even in a month given the nature of these types of investigations,
but we are pursuing what we can, as we can.

From: Aaron Todd [mailto:lcpitodd 1077 @gmail.com]
Sent: Tuesday, April 28, 2015 5:07 PM

To: Hannel, Eric

Subject: Re: Phone Call

Sir,

- Today you wrote, "If OIG informs me that it is pursuing your issue in some manner, I'll let you know. If | don’t
hear from the OIG, I'll have nothing to report ori the matter."

but on March 25th you wrote:

Aaron,

We are moving forward on this issue and we have asked the QIG to properly investigate and report hack to
Congress on this issue. To that end, OIG has asked that you complete the attached form to cover
confidentiality issues. Please complete the form, sign it, and return it to me by fax or scan/email.

Fax: (202) 225-6392

Thank you.

Eric




50 what happened?? Why no proper investigation and report back to Congress??

Aaron

Aaron

On Tue, Apr 28, 2015 at 4:58 PM, Hannel, Eric <Eric.Hannel@mail.house.gov> wrote:

Aaron,

I just listened to your voice message. As you can imagine | receive numerous phone calls daily and hundreds of
emails daily, so it takes me some time to get through all the incoming in order to respond.

In response to your call, | understand you want your job back and you are stressed out. | have informed you of
the appropriate course of action related to your concerns and given the evidence you provided, but apparently you
refuse to accept it. Even so, | am providing it one more time.

As | have previously told you, the Office of Special Counsel is currently the focal point for proving your allegations
of whistleblower retaliation (and the many issues contained in this matter) — not Congress. {f the evidence is
substantiated, OSC will be the organization seeking your reinstatement as a VA employee- not Congress.

Your claim of sexual harassment is outside our jurisdiction. As {'ve previously stated, you need to file a complaint
with EEOC ~ not Congress.

Your claim of improper conduct in Compensated Work Therapy is within our jurisdiction and we are pursuing it.

if OIG informs me that it is pursuing your issue in some manner, I'll let you know. If | don’t hear from the OIG, I'l
have nothing to report on the matter.

You can continue to email anyone/everyone and proclaim that no one is paying attention to your comptaint, but
such a statement is dishonest. When the folks receiving your complaint ask me about your situation, | will show
them the same plan | have repeatedly provided you. Keep in mind, each complaint, broadcast email, and phone
call you make that faisely claims you aren't being helped is detracting from my ability to not only address your
issues with OIG, OSC and others, but it detracts from the time | have available to address numerous other
investigations. To your comment about media, if you feel media is your only recourse | encourage you {o contact
them. Be certain to direct them to me and through our media office | will provide them copies of all emails from
you, along with my repeated emails (including this one) informing you of what we are doing to address issues



}
within our jurisdiction and what you need to do to address issues outside our jurisdiction, such as file with EEOC.

Eric Hannel, PhD

Marine (ret)

Staff Director

Subcommittee on Oversight and Investigations

House Committee on Veterans' Affairs

D smime.p7s
6K



]
. b L @j E é Aaron Todd <lcpltodd1077@gmail.com>
bylaoogle ‘

Re: Miami Florida Veterans Affairs Whistleblower- guy who keeps calling and
sending emails!!
1 message

Aaron Todd <Icpltodd1077@gmail.com> Tue, Apr 28, 2015 at 6:44 PM
Bce: stevan.davis@mail.house.gov, john hodnette@mail.house.gov, jessica.turner@mail.house.gov,
Dan.McFaul@mail.house.gov, Noelle. Hubbard@mail.house.gov, Mike.Rellick@mail.house.gov,
Spencer.Orenstein@mail.house.gov, James.Zumwalt@mail.house.gov, Joanne.Mullins@mail.house.gov,
Sheitah.Bowman@mail.house.gov, Bob.Black@mail.house.gov, Melody . Payne@mail.house.gov,
Helen.Rigdon@mail.house.gov, "Huda, Ashfaq” <ashfaq.huda@mail.house.gov>, david.tucker@mail.house.gov,
harold.rees@mail.house.gov, Brent. Arronte@va.gov, Nick.Dahl@va.gov, linda.halliday@va.gov,
ig.hotline@usaid.gov, oig@cftc.gov, hotline@cncsoig.gov, ig_hotline@dia.mil, Hotline@oig.doc.gov,
ighotline@hq.doe.gov, hhstips@oig.hhs.gov, oig.hotline@usdoj.gov, hotline@oig.dol.gov, oighotline@frb.gov,
fraudnet@gsaig.gov, oighotline@gao.gov, hotline@oig.!Isc.gov, oighotline@nirb.gov, ighotline@nsa.gov,
oighotline@opm.gov, martha.orr@va.gov, "robert.mcdonald@va.gov" <robert.mcdonald@va.gov>, "Gibson, Sloan”
<sloan.gibson@va.gov>, "Shea, Kristina" <Kristina.Shea@va.gov>, "meghan.serwin@va.gov"
<meghan.serwin@va.gov=>, MikeDavis3@va.gov, michael.culpepper@va.gov, "amiles@osc.gov" <amiles@osc.gov>,
"Baxter, Kimberley" <kbaxter@osc.gov>, "Centanni, Amy" <Amy.Centanni@mail.house.gov>, POGO Report
Corruption <reportcorruption@pogo.org>, "veteranwarriors@yahoo.com” <veteranwarriors@yahoo.com>, Aaron Todd
<lcpltodd1077 @gmail.com>, Jennifer McWilliams <jmcwilliams@bbrg.com>

Sir,

Today you wrote, "If OIG informs me that it is pursuing your issue in some manner, I'll let you know, If I don’t
hear from the QIG, 'll have nothing to report on the matter."

but on March 25th you wrote:

Aaron,

We are moving forward on this issue and we have asked the OIG to properly investigate and report back to
Congress on this issue. To that end, OIG has asked that you complete the attached form to cover
confidentiality issues. Please complete the form, sign it, and return it to me by fax or scan/email.

Fax: {202) 225-6392

Thank you.

Eric

Eric,
So what happened?? Why no proper OIG investigation and report back to Congress??

Also, You wrote:

As | have previously told you, the Office of Special Counsel is currently the focal point for proving your
allegations of whistleblower retaliation (and the many issues contained in this matter) — not Congress. If the
evidence is substantiated, OSC will be the organization seeking your reinstatement as a VA employee-not
Congress.



The Subcommittee on Oversight and Investigations was "asked by Congress to properly investigate and
report back”-

As you wrote a month ago, So, then- wouldn't "the focal point for proving my allegations of whistleblower
retaliation be" the Veterans Affairs OIG's office, as it should have been in the first place when | first
whistleblew to them? The OSC is a separate entity that provides unbiased investigation, etc.. and | did not
appeal to them until after issued the administrative leave. So then, if the Honorable Jeff Miller's House
Committee on Veterans Affairs Subcommittee on Oversight and Investigations is telling the Veteran's Affairs
OIG to do a proper investigation- the OSC shouldnt really be needed right?

As for the "if the evidence is substantiated" - the evidence is blatantly clear:
1.) email complaints/disclosures | sent from and received to my aaron.todd@va.gov email account to:

A.) Miami VA Hospital IT TechHooman Eghterafi regarding my immediate supervisor illegally changing my
leave to AWOL

B.)the Assistant Director Lisa Simoneau of the Miami VA reporting sexual harassment back in November 2014
C.)The Miami VA Detective Ricardo Toro who took my report after | was told my immediate supervisor Tomas
Dowell would put a hit contract on me to have me killed before he would get trouble for allowing the sexual
harassment and himself changing my time/leave after a blotched VA eye surgery.

D.) emails from the retired former PSAS Assistant Chief Art Wells who had himself disclosed to the PSAS Chief
Ashley Boatneg and Assistant Chief Donnie Fields of Ramon Leal and Tomas Dowell's sexual inclinations and in
an email to me told me he would call Donnie Fields father, himself the retired PSAS Chief who was also
aware- in an effort to persuade Donnie to do the right thing and investigate Tomas and not fire me.

E.) Emails from PSAS Qrthotic Lab Gordon Zernich who in emails and on phone disclosed Tomas' motives
against me

F.) emails from higher chain of command in Washington DC, including: robert.mcdonald@va.gov;
sloan.gibson@va.gov; kristina.shae@va.gov; meghan.serwin@va.gov; amiles@osc.gov;
kKbaxter@osc.gov etc all before | was even issued an administrative leave form.

2)) ‘

A.) October '14 leave requests for follow ups after a biotched VA eye surgery a Resident(PGY2) performed on
my right eye

B.) Those same leave requests changed to AWOLs by Lab Chief Tomas Dowell and his AWOL Notice

C.) Paperwork from the Miami VA Hospital Human Resources changing the AWOLs back to approved sick
leave

D.)Proof that he threatened me with termination if | reported him to HR or Payroll

3.) Screen shots of my Veterans Affairs OIG Disclosures that the OIG chose to NOT investigate- the whole
reason you then told them they had to do a proper investigation and report back to Congress.

4,) My VA Therapy Progress Notes because | needed psychological therapy to deal with the ongoing sexual
harassment at the workplace.

e VA's own Directives on CWT patients NOT being employees and forbidden to be given temp jobs
ahich they could access other patient's Protected Health Information
T ) \ i

6.) My own Annual Review, in which Lab Chief Tomas Dowell even wrote me a letter of recommendation-
despite his attempts to fire me

Eric, you write;



"Keep in mind, each complaint, broadcast email, and phone call you make that falsely claims you aren’t being
helped is detracting from my ability to not only address your issues with OIG, OSC and others, but it detracts
from the time | have available to address numerous other investigations"

- but you have not spoken to me on the phone once from January 2015 to this present day; The 3 emails you
sent me on March 24/25th are the only times you ever acknowledged me via email. You responded with a
"Thank You" ast week- to a question | emailed you. Asitis, | do not believe you ever did ask the Veterans
Affairs OIG to do a "proper Investigation" because the theme of this email | am responding to is that if they
contact you then you will let me know but if not, than there is nothing else you can do.. Doesn't
Congressman Jeff Miller Chairman of House Committee on Veterans Affairs have any power? | see him on the
News each week cleaning up the Veterans Affairs and DEMANDING ACCOUNTABILITY- thats why | am
wondering if you even have informed him of the situation at the Miami Veterans Affairs Hospital???

Eric, you write:

" | will provide them (media) copies of all emails from you, along with my repeated emails (including this one)
informing you of what we are doing to address issues within our jurisdiction"- Sir, | have already been
BCC/CC'ing every single person from the VA, OSC, and staff members of Congress in every single email
to/from January to now. |even sent the emails to the Florida Dept of Unemployment Adjudication office.

I spoke with the EEOC OiG on the phone Iast'Friday, and will go to the Miami, Florida EEO Field Office
tomorrow,

Mr Eric Hannel, | sincerely appreciate your service to our beloved Corps, your duties on behalf of the VA
Oversight and Investigation committee, and this current situation involving the Miami VA retaliation against me. |
have attempted to be as thorough and transparent with everyone at the VA both in person and via emails as |
possibly could. As for the media- we all know the media will always twist a story to get the most bang. For sake
of "policing our own" and protecting the Veterans Affairs from another black eye from the Mothers of America !
avoided seeking media coverage of this situation until this week.

Very Respectfully and Always Faithful,

Aaron Todd
{786)399-5398



Young, Molly

From: Aaron Todd <lcpltodd1077@gmail.com>

Sent: Wednesday, March 30, 2016 5:43 PM

To: Russo, Paul M. (Miami VA)

Cc: Cox, Gerard R, VHACO; Bowens, Marcia L.; Gibson, Sloan; Young, Molly; Senator Marco
Rubio (imailagent); robert mcdonald@va.gov; clearner@osc.gov

Subject: OSC file # DI-15-2454; VHA 1163.02 No CWT patient considered a VA employee

Attachments: 20160330_172250.jpg

Mr Russo,

You are stating here that he was on a Work-Study appointment, but then Dr Cox report to the Office of Special
Counsel states that he was Vocational Rehab; those are two separate programs..and yet thirdly, I have him on
(and he concented) audio stating that he was CWT and that audio was from last year..

Why is there a discrepancy between what you, the Director of the Miami VAMC and Dr Cox, the Director of
Office of Medical Inspector wrote in his report? and why are both contradicting what _stated himself
about the program he knew he was in, CWT?

Aaron
audio file(s) can be provided upon request.

On Wednesday, March 30, 2016, Russo, Paul M. (Miami VA) <Paul.Russo@va.gov> wrote:

Hello Mr. Todd,

Mr. -as not a CWT program participant. He was on a work-study appointment that is funded by VBA relative
to his academic degree program.

Thank you for your concerns,

Paul M. Russo, MHSA, FACHE, RD
Director
Miami VAHS

305-575-3124

From: Aaron Todd [mailto:lcpltodd 1077 @gmail.com]

Sent: Wednesday, March 30, 2016 4:07 PM

To: Cox, Gerard R. VHACO; Bowens, Marcia L.; Gibson, Sloan; Molly Young; Russo, Paul M. (Miami VA)
Subject: [EXTERNAL] OSC file # DI-15-2454; VHA 1163.02 No CWT patient considered a VA employee




To: OSC, VA OMI, VA OIG
From: Aaron Tod
Regarding:

Veterans Affairs Office of Medical Inspector report on OSC File No. DI-15-2454

As previously stated in my own notes regarding the report Dr Cox provided to the Office of Special Counsel-
within VHA directives 1163 it states clearly in numerous places that NO CWT program or those programs
under the umbrella of CWT, those Veteran participants are NOT concidered employees. Therefore, ||| | NNGzG
the CWT patient who worked the Miami VAMC's Prosthetic Stockroom for at least a year was never considered
an employee and thus was NOT supposed to receive VISTa training or access to VISTa to document the
prosthetic/orthotic items he distributed to his fellow Veteran patients at the PSAS stockroom window.



Young, Molly

From: Aaron Todd <lcpltodd1077@gmail.com>

Sent: Wednesday, March 30, 2016 4:.07 PM

To: gerard.cox@va.gov; Marcia L. Bowens; Sloan Gibson; Young, Molly; Paul Russo
Subject: OSC file # DI-15-2454; VHA 1163.02 No CWT patient considered a VA employee
Attachments: QuickMemo+_2016-03-30-13-59-45.png; QuickMemo+_2016-03-30-14-00-09.png;

QuickMemo+_2016-03-30-14-00-37.png; QuickMemo+_2016-03-30-14-02-03.png;
QuickMemo+_2016-03-30-14-04-14.png; QuickMemo+_2016-03-30-14-06-40.png;
QuickMemo+_2016-03-30-14-07-20.png

To: OSC, VA OMI, VA OIG
From: Aaron Tod
Regarding:

Veterans Affairs Office of Medical Inspector report on OSC File No. DI-15-2454

As previously stated in my own notes regarding the report Dr Cox provided to the Office of Special Counsel-
within VHA directives 1163 it states clearly in numerous places that NO CWT program or those programs
under the umbrella of CWT, those Veteran participants are NOT concidered employees. Therefore, Eric Miller, |
the CWT patient who worked the Miami VAMC's Prosthetic Stockroom for at least a year was never considered
an employee and thus was NOT supposed to receive VISTa training or access to VISTa to document the
prosthetic/orthotic items he distributed to his fellow Veteran patients at the PSAS stockroom window.
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THERAPEUTIC AND SUPPORTED EMPLOYMENT SERVICES PROGHRAM

Lo PURPOSE, This Veterans Heshrh Administration (VHAY Handboa b provides the

A pec bt bons, procedures, and e portng regu iremsents Bor Therapeutic and Suppaoried
Eomployvie i Services {TSES) programs, which include Compensasted Work The rapy (CWT)
o {Supported Fmploymeent, Transitoos) Work, Shelwewd Waockshops, and Veterans
Construction Teann), incentbve Therapy, and Voo ionsl Assistance,

2, SUMMARY OF CHAMGES, This by o s Y LA Blandbonls,

b, RELATEDISSULS, VLA Flendbooek 116001, VA Directive 1163, and VEA Handbooks
o e 1163 series,

1, RESPONSIBLE OFFICE, The Offlce of T‘ah*ﬂhkl Floalth Services (1163 in the Office of
Pathern Casre Services bs responsible for the contents of

TRTCNEE Handbool, Cuestions may be
whereed o the Natkomal Mental Heakth Divector for Pavehosocial Brehabblbue bon snd Recovery
servives {152) 376 1611 ext, 4442,

S RESCISSIONS, Nome

5, RECERTIFICATION. This VEA Famadbook is scheduled for recerti fication ondor before
e bist working diay of July 2016,

Hﬁl‘m‘l AL Peteel
Llvler f‘";{ Pt sl )s’ Eﬁfﬂ’ Elf’aﬁ“h

PHSTI S UT 10N E-rpsinthodd 1o the WELS Pubsbloatbons Distribstbon List 70072011
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