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SOCIAI_J SECURITY 

Ms. Carolyn N. Lerner 
Special Counsel 

U.S. Office of Special Counsel 
1730 M Street, NW, Suite 300 
Washington, DC 20036-4505 

Dear Ms. Lerner: 

The Commissioner 

January 21, 2015 

l 

Thank you for your September 3, 2014letter in which you requested the Social Security 
Administration (SSA or agency) conduct an investigation and prepare a report r~garding 
allegations ofNational Hearing Center (NHC) Senior Case Technician Jason S~eltzer. We take 
our responsibility to the public we serve very seriously, and appreciate your con~ern and 
patience while we undertook this review. ' 

- . 

Mr. Smeltzer alleged that the agency may have violated 5 U.S.C. § 1213 (i.e., provisions relating 
to violations oflaw, gross mismanagement, and waste of funds). More specifically, 
Mr. Smeltzer sought an investigation into whether: 

• NHC employees in Albuquerque, New Mexico are improperly releasing claimant 
information and records over the telephone in violation of SSA policies and Federal 
regulations. 

The Code of Federal Regulations (CFR) and Program Operations Manual System (POMS) 
outline the requirements for requesting and releasing information and records maintained by our 
agency, including specific requirements for verifyiqg the identity of requestors and the claimant 
or beneficiary of record over the telephone. Our procedures require employees tb ask callers for 
six items of information before providing account information to the caller. See 20 CFR § 
401.45(b) (2) and POMS ON 03360.005(A)(1)(a) through POMS GN03360.005(A)(l)(c) 
www.secure.ssa.gov/appslO/poms.nsf/lnx/0203360005. 

Mr. Smeltzer alleges that agency employees improperly disclosed personal inforination at the 
Albuquerque NHC since 2010. He contends that because of his office's layout, he is able to hear 
and observe other case technicians and attorneys handling telephone requests, and employees 
regularly release information to telephone callers after obtaining only the caller's name and 
Social Security number. Mr. Smeltzer contends that agency employees have violated the above
referenced law and agency policy. 
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Page 2 --Ms. Carolyn N. 

to your request, I asked our Office of the Inspector General (OIG) to. complete an 
''H'-''"'"" investigation into Mr. Smeltzer's concerns. As part of the investigation, OIG 

interviewed Smeltzer and other agency employees regarding his allegations. OIG also 
collected and reviewed documents related to Mr. Smeltzer's claims. 

After completing its investigation, OIG issued the attached Report of Investigation (ROI) and 
investigative summary dated November 2014. I have reviewed the ROI, agree with and 
approve its findings, and designate it its accompanying exhibits as the agency's investigation 
ofthis matter. 

In summary, the agency finds as follows: 

• Mr. Smeltzer did not present any proof or corroborating evidence to support his claim 
that employees were improperly handling phone inquiries; 

• Neither Mr. Smeltzer nor any witnesses were aware of any complaints or concerns 
about the possible loss of personally identifiable information because of not following 
phone procedures. Note that Mr. Smeltzer maintained that loss was likely, but he was 
unable to provide any claimant names or other identifying information to support the 
allegation. 

• The witnesses interviewed followed appropriate procedures for obtaining necessary 
information from telephone callers. 

• Mr. Smeltzer's former supervisor, Sharon Rogers, responded to Mr. Smeltzer's prior 
complaints about improper phone call procedures by sending two emails reminding 
employees of proper procedures for handling phone inquiries. 

• Ms. Rogers provided the reminders to address Mr. Smeltzer's concerns, but she had 
no evidence that any employees had not followed proper procedures. 

The investigation into Mr. Smeltzer's allegations did not reveal any agency conduct or practices 
in violation oflaw, rule, or regulation. Based on OIG's investigatory findings, I do not believe 
further action or a change in agency procedure is warranted. 

If you have further questions, please do not hesitate to contact me or have your staff contact 
Dane Choe in our Office ofthe General Counsel, at (410) 965-9467. 
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Fron1: 
Sent: 
To: Johanna 

RE: OSC File No. DH4-3174 

Good 

the I sent while we were on 
tr::t1~<:rJF!nf' below. 

Most 

201 3rd Street NW Suite 400 
NM 87102 

!J<;t#31831 

:::See Below::: 

From: Smeltzer, Jason 
Sent: Thursday1 October 2013 1:09PM 
To: Rogers, Shannon 
SUbject: RE: VE for Bay 

Lee or another disclosure Is l'lfOi!!iSary 

in the ABQNHC. 



PM 



2013 8:51AM 

Jason: 

• with Mr. l who Informed me that he a you and returned 
a In Mr. l's voicemall he stated he one sdurce with an as Ms. V 

Mr.l alst~ oro~t~tJtm 
current: in CPMS g~s to her old hoose wht:~re her e:J!l~lrtH~~atltt 
lives. Her new address Is: Mr. l said the number ~i&ted as 
is his and can the same. He Is also askins what MER we haw for the claimant. Plm:tse move thiS cue back to 
POST and inltil;l'te the MER request to Brown the 827 is 

Shannon 

PM 
To: 
Subject: Rf: POST 

Mr. l has no·t contacted us with the MER information irtdlcated that 
Mr. l, and the claimant would be us with the ••"''""'''"'"" Just to follow up I leave a 
message with the Social Worker and a ROC ln the file. Per EBP Section 5.1 I will he a c:lose out letter 
if the worker fails to the additional MElt 1 do h<ille 

the claimant's Social claim without the claimant 
claimant with the MER sources as Instructed AU 

Thanks 
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(NICMS); which did not 
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- - -- -- - -- - ----~--- ------ ------------------------
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tri liabUity, 11ubllcnv~ill!billt}' (I; !te d!'!Crmint1d 
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UJntv>ni:r.Aft a ofPuoli(! ~th ~~ d.Tro. 
Gt-and Canyon University. noted he is completing an epidemielogy and .bioslft.ttstws 
tnternship on Tuesdays and Thw:sday$ through the New Department of Health - ~<~nlc 
Lanoratocy Division loeat~d actiO l CmninQ de: Salud, Albuquerque, NM. Said internship was 
ex~~eebro to last through dTe end After that, Smeltzer planned on working with the 
epi,denliol~ooi~;t.s in NM Bu•n: 
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ANDIOR DEFENDANT(S): 
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TITLEQF CASE: unknown 

Office of the Inspector General 
Office oflnvestigations 

Security Administration 

CAS'g NUMBER; EU>1500002D 

PROGRAM CATEGORY: 938- OCIG WHISTLEBLOWER 

PElUOD COVEIUID: 10/2212014 TO: 1012212014 

RELATED CASE NUMBERS: N/A 

REPORTED BY; BIANCA MENDEZ 

FIELD DIVISION: DALLAS 

OFFICE: EL PASO 

STATUS OF CA..*m: STATUS REPORT 

$SA ODAR National Hearing Center (N11C) L~'!gal Assistant Diana Thompson Whay was 
interviewed by the SSA/OIG :regarding her knowledge of disclosure apdlor poI icy vi.o lations at the 
NHCstemming from a whistleblowercomplaint. Whay explained that she has been trained in all PII 
prooedures, including the ptocedures to follow when communicating \\rith claimm1ts on the phone. 
She was not aware of any Individuals at the NHC who have violated the pn policy or any other 
diSclosure violations. 

Tl•l•fllll•i'l·tuntllills !dtsiiiv~ lllw onfm'"*""<ilt male rid •nd II !lie prop!<rty o rthe Sodl!!Soourity Ailntin!s~l'llliun, Off><• of th~ ln•ltttlor Groeu I (SSi\ 
Olv), Thill ri'J'~rtJ• fOil, O:F!'fCI,.\L tlSF; ONLY, ln<ludllll!! hut n~! Umltell tn.' !u uu in tlle clnllns ~<t)udlutro.u fl'"'"'"" It may out be. copied ur 
l'<pr,odnc~ wlthnutwri~t"n p¢mtudot> rrnm m£SSA~)JG; I~< wever, f~r purpuoe.ohm!m, adjudiCttll~n !lySSA, lnclu<l!n&the DDSDnd theODAR. il 
maytie;eoplCdnnd ll)cGrpotaloo mto nfli<W ~lms!i!.,.. U~l••"""t• unwhorlr"d Jlil.rson• 0. otri<i!y profilblted artd moy robjc<l th~>.di>do•ing p•rty 
t• linijill!y .l!u.blk ~~11llabillty m be determln<d·un<fcr ~ USC. §§ 55l•nd 55la. • 
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ALLF~GATION OR TO MOST RECENT REPORT: 
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MO 

Whay she is scheduler and tvo!C<tltv 

Rather, NHC management and sta.ffwould 
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random inconting calls. 
then 

but does 

2/3 



Wha,y<1.dvised thatNHC ma1nagetnent staff primarily use the and Management 
System (CPMS) as a tool to with Whay indkated that 
eQuid input the claimant's the screen would populate with the claimant's infonnation. \\'hay 
would the Jrame, number from the caller 1D, <md one piece of other 
irtformatiot1 to veri !Y· identity (typically between of veri.liable 

Whay was not aware PH or telephone 
ln addition, Whay was not aware complaints 

possible PU or HrPPA violations or that any individual ever that 
compromised based .on improper actions by NHC Whay believed that if such violations 
NHC ma11agemtint would have addt:cssed the issue to ensure that NHC staff was in compliance with 
agency Whay annmtl to they were 

aoo HIPPApoficfes and advised she and all training mandated by the 

SUBJECT(S:) AND/OR .DEF.ENDANT(S): 

S®ia!Security Administmtioo Ofl:ice of Disability Adjudication and Review (ODAR), 
NatiOl'l~ P:Iearing Center (NHC),.2()] StreetNW, Albuquerque, NM 87102; telephone number 
{865}9M-l 298f7. 

SUBMlTTED BY~ niANCA MENDEZ 10/31/2014 

APPROVED BY: RONALD TREVINO ll/07/2014 
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done SO intt>•nlir,nal 

at the NHC. Woodward advised that he uses c-ommon sense aod 
various policies a11d when 'Cerifying the identity various eaUers to 
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SUl~MITTED BY: 

APPROVED RONALD TREVINO 1 I/0712014 

414 
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CASE NUMBER: ELP 1 500002D 

PROGRAM CATEGORY: 

PERfOil COVERED: 

RELATED CASE NUMBERS: 

REPORTED BY: 

FIELD DIVISION: DALLAS 

OJ!'FICE: 

STATUS OF CASE: REPORT 

SYNOPSIS: 

SSA ODAR National Hearing Center (NHC) Assistant Bryan Younkin wa& Interviewed by the 
rou~mi!IU! his l(f\1"!;\Am"nn"" 

a whlsUebl01Ne:r "'"''"~''"'"'t 
including procedures to follow when COf1rtrnlunil::atitlt! 

aware of any individuals at the NBC who have"'"''"""''-' 

~~tr>tlT~T~nlf'ul· from 
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PROGRAM CATEGOI~Y: ~ OC!O WHISTLEBLOWER 

PERIOD COVERED: I 0/22/2014 TO: 10/2212014 
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OFFICE: EL PASO 
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ALLEGATION OR TO MOST RECENT REPORT: 

"'" .. 1-"'"' is to all dated 

'2014. 

INVESTIQAT.IV! ACTIVITY t 

the 
former NBC !lltnf'!tVt'.::rn"' 

telephone verlttc:atlon prrn~litres; l'!ovvev.l'lr, did 

CALJ Robinson has been Chief ALJ since approximlltely June 10,2014 and he was 
only ma,n:ager/supervisorfrom June 10,2014 until Admini&trafive Officer Nancy Sacoman 

NBC in 'The Administrator 

215 



Jl'lnrt!m<in 
m~y b«•pW<l ud lo«>rpnrnttd into !lffi<ial cl#IIM film. 
to no nutty. l'ublw av~Habilily t~ IJ• <!<:ttnrilntd Mdcr 5 lJ.S.C. §§ 55hnd 5$2a. 
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Oftice of the Inspector General 
Office 

Social Stc11n1:Y 

CASE NUMBER: ELP1500001D 

PROGRAM CATEGORY: 
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STATUS OF CASE: STATUS REPORT 
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that ALJs do not hold in~ person hearings 
oot 

Thl< r<p<>rt mntll!ms .. ,uklvc lllw <l!f•r«rn- rnlll_,rl•l ~nd Is to~ jm:tptlfty !lft'0!1 li<lclid~riey Allmltil>lnllion, Ofllc~ vf !h• ln•p¢¢101' ~•rol (8$A 
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'"'l'<i!ll""ed w!tu~ut wnttw prrtr~istiQn rl'ulll lhtSSi\ OIG; IMwel'<lr, f(lr pul'plrm•orcl~lml udjulHr•lloo by SSi\, lndullint tftc Ull$ oml. thq OtJ,\Il, It 
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REPORT 

CA'SE NUMBER: 15000020 

PROGRAM CA'TEGORY: 938- OCIG W.HIS1LEBLOWER 

PERIOD COVERED: TOt 

OrFJGE: PASO 

STA'TUS OF CASE: STATUS REPORT 

SYNOPSIS: 

exo,tam~::n that she been trained in all 
PU procedures. l.Mluding the pro.cedure:s to tbUow whe11 communicating with claimants on the phone, 
She was oot aware of any individ~s at the NHC who have violated Ptl policy or any other 
disctos:ureviolations. 
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ALLEGATION OR REFERENCE TO MOST RECENT REPORT: 
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Roger! rtGtoo that if one were ro walk around the NHC 
the .legal assistant$ and .., l:1t1tm.~:~.nt« 
iAlAMrnn~ Gall 
W~O~WflEii~tronp~~tu~. 
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On October l41 2014, RogE!r& pro'-idtd RAC T:revino and ·I Witb various e-mail$ :related. to 
Smeltzer, which ineludid the following: 
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as a ln<l'•nrfht 

can be handled without to noted in here-mail 
did not believe that the NHC had any disclosure issues~ however~ she wanted to send out the 
friendly rc1ninder about their procedures. 

1.1 Prucas lacommg Phone Cans 

Process 
Steps 

Tasks 

ItS 

2. To the ntsolve 
inquiries rather than routing th(!m to 
r1ther employees statu:~ inquiries, et 
aQ 

Admlni<tT~tlon. Ol'lll:c ilftb< fl1!1pOOQf Gtll .. r•lj§A 
odjmll,.tl'"" P''"'""'•· l:t nut b< <<>l!lqtl ~r 

a<IJ..:.dl"'t>um 111~ ODAn, II 

ELPI500002D 8/10 



•lroces& 
1.steps 

l.t 

IDcondng 
Phone 
Calls 

the employee wm burn 
individuals. 

re<tttests a 
points will automatically 

ni>"''"'l.J~~' an exhibited CD (at WKUP and for hearing). 

2. Nl>I''"'I!Jl'ntnttv~>still wishes to 
irnmediately, the ............ ..,v .. ,.., 

CD to authorized 

~UBJECT(S) AND/OR DEFENDANT(S): 
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Pardo Raul C. 

From: 
Sent; 
To: 
Cc: 

Smeltzer, Jason 
Mom::tay, February 10, 2.014 10:42 AM 
.... ,"'""'""· Shannon 

am entitled to a copy of all memo& with SSA Human Resources and 
determine what information was used to a~judtcate my FMLA ellg;lbility. 
the week. ' 

jason Smeltzer 
Social Administration 

201 3rd Street NW Suite 400 
Atbuquerque, NM 87102 
Office: ext t'f;:JJI,o.:>J. 

Fax: (866) 580.1211 



From: 
Sent: 
To: 

on 

Thank you for your and consideration of my concerns, 

ext #31831 

.. 



Pardo Raul C. 

Fr<lm: 
Sent: 
To: 
Cc: 

Smeltzer, Jason 
Thursday, t-M1rruaru 
Karlio, Kim 

-------

2014 PM 

- -- - - - ~ - -- - ---- - -- -- - ----- - -- ---- -

• 

- ------------ ----., . 

I 



201 3rd StreetNW Suite 400 
87102 

Office: {86o) 964·12:98 ext #31831 
Fax: 

2014 3:12PM 

t 

t 

' 



AlbKq KerqKe N&ttf.o~L ~r~~ Ctll'w~tr 
i>"'h='b+~::t:<._3g :J/3Uog 



Pardo, Raul C. 

From: 
Sent: 

Kim Kallio 

~M!'lmlt7,.,r Ja;,on 
Tuesday, March 04, 2014 
Rogers, Shannon 
Kallio, Kim; 
Grievanoes and 

Sea~ Frid~. 4~01 PM 
Katuo. Ki.m 

PM 

Ce1 Ro,g~rs. Shannon; Pardo, Raul · David; Urdan, Ra~:hel 

.. 

Su.bjeet: Failure to doeummtat!on • FMLA Dispute (writte1t while on break) 

1 



Jason Smeltzer 
Sooial Administration 
Altn.!qltten'IUC Nac!icmtl Center 
201 NW Suire400 
Albuquerque, NM 87102 
Office: (866) ext #3183 J 
fax: (166) 580..1211 

Sent: friday, Febru!IJ")' 
To: Kallio, Kim 

2014 10:23 AM 

Cc: Singleton., David; Raehel 
Sttbjeet: RE: family ,.,..o;; ... ,, ... !\1 Leaw Aet (FMLA) 

Jason 
(wdtten while on break) 

frotn: Jason 
Sent: Thu~y, February 2014 3:28PM · 
To: Kallio, Kim 
cc Rogers, Shannon; Pardo; Raul C,; SingletOn, D!Md; 
Subject: RE: Famny Medlatl L~ve Ad: (FMI.{\') 

.. 



.. 

- --- - - --- -- - -- ------ -- --- -~- --- -- _!_ ------- - -

3 



jason Smeltzer 
Administration 

lbu.Qu~~rQ\lt: Natlomd Center 
Street NW Suite 400 

NM 87102 
964·1298 en 4#31831 

580·1211 

Sent: Thursday, 2014 3:12 PM 
To: Jason 
Cc:: Rogers, Shanoon 
Subj-.:b Medblleave Ad (FMI.A) 

t 

t -------------------------------

ld.K.t KJ;IUlo 
AdK.ttvW,straHve offtur 

-----··----------~--- --

.. 



Sent: Twesdav~ reonmrv U, 201.4 12:11 PM 
To; Rogel'S, Shannon 
Cc: Ka!lio,f<im 
Subject:. enough 

1 q~JonSmtalt~e:r 
Socl.ll &!lwmy Administration 
AJbijquerq:tmN>ttiomtl H~artna-. 
l01.~rd $tr~t NW ~te 400 
All:nJ.Quti'CJ"e, NM 'B7102 
Office: (86i)96'4-1l98 e~#SlBU 
Faxi fSEi6,Stlt9•l211 

Stat: Monday, !0~ 2014 AM 
To! Rogers. Shannon 
Cc.K.a'Uio, but 
Subj.n PMLA Human lbm!:>urces Correspondsee 

-----------

-Jt:l$on Smellit~r 
Soeial Ser;urity Admini&tration 
Albuqu«que:NatiooalHearing Carter 
201 Jfd Street NW SUite 400 
A:lbu~llerque, NM 871 02. 
Office: (&66)964 .. 1298 em 831 
Fa:: (666)S80.1ll t 

Stat: Monday, Dec:em•tmt· 
To: Rogers, Shannon 
Su:hjett: COmplaint(s) 

2013 2:36PM 

• 

5 



J(1$(jn ~"m~eftz.~r 
Sooial Security Adminis.tration 
Albuquerque National Hearing Center 
.201 Jrd Street. NW Suite 
Albuquerque, NM 87102 
OfrKle: (866) ~6~1291 ext #3183 t 

To; Rogers, li:n<~•nn•'"'' 
Suliject: Olegal Mtmagernent 'R.IVUQrm 

you are retaliating against me 
nt'l\~tna!v circumvention 

.. 

.. 





Pardo, Raul C. 

From: Smeltzer, Jason 
Sent: 
To: 

Thursday, March 9.6. 2014 9:$8 AM 
Singl~;ttott., David 

Cc: 
Subject: 

Dixon, Susan A; Urdan, li:achel; Rogers, sn:~nn,An· Kallio, Kim; Pardo, Raul C, 
Contlnued Harassment 

Just an FYI, 

While I was writing a response to Judge Roblttsonl Sharman came over and yell~d at me htfrof'1toftha office for~typing 
too loud." She could have addressed any ccmcerns In private but she choose to try to hum mate me In front of my 
coworkers. I do have to admit that my spacebar is a little but that thaUs beyond my control. 

jason Smeltzer 
Social Security Admiuistratl:o.n 
Albuqu.erque National Hearing Center 
201 3rd Street NW Suite 400 
Albuquerque, NM 87102 
Office: (86.61 964-1298 ext #318~1 
Fax: (866) 580-1211 

1 



From: 
Sent: 
To: 

2014 1:43PM 



National Protection and "'rn.ur>~•ms: Directorate 
Desk: 248··6057 
Blackberry: (505) 504·1988 
Email: J.!i!J.~!W!!!ll~!t:h2WI.!.~ 
Denver Mega Center: 1~877-437"'7411 
Nole; This ml.!!l>l'l~ll.!! Ulnc:utmrfiCI 

fora 

From: 
Sent: March 
To: Carrillo, Jose 
Subject: Jason Smeltzer 

Stlr.~BN•I~to•rv Case Ma nater 
SSA ODAR ABQ NHC 
l013rd Street NW, St.e. 400 

NM 87102 
(866) 964-1298 €/)(t 31800 
{866) 58\l-1211 fa~< 

~ a:mfidential and or law enforcement !'!en$1live 
cons~ for official uy DHS 11642.1 

.. 





E-MAILS 
PROVIDED BY 

JASON 
SMELTZER 

.. 



Mendez, Bianca 

From: Jason 
Sent: Wednesday, Fe~ruary 19, 2014 1:51 PM 
To: Shannon 

Raul · Kim 
and Disclosure (Written while on 

1 am following up. on my CQncerns about the adherence to Fill prpc:edures .. For the past three years only Pilar and I have 
continued to propeTiy verify callers in accordance with the agency's. PI! protection Initiatives. Along those lines, I have 
raised my concerns a!JoLJt the lack of adherence ~o Pit disdosure procedures many times. As a mem her of the 
FBI!nfragard program, the lOSS OPSEC program, NSA tAD Directorate I feel it is imperative that we this 
fss{l.e to ensure that proper protections are in place to prevent the unauthorl:led aecess and disclosure of Pll. As a 
possi~INOh.Jtfon, 1 am willing to volunteer my knowl~dge em this subject to train the office on the proper access and 
dJstlosur~of Ptl. 

jason $melt~er 
&ciilSe~lrity Administration 
AXI3t1ti1terotu! National Center 

Stteet ~w suite 400 
Albuquerque, NM 87102 
Office: (SGJ.;) 9M-129S ext #318:n 
Fax: (8156} 580-1211 

EBP 
"' Hearing Oli!tEf EI~Sclfonlc Bt.lsln~s Process Vzyrslo:h 3.2\ • S®tlbn 1 -Front Desk & Jncornh tQ. Workloildsn 1.1 Front Desk RE!sponsibililles 

(POMS GN 03360.005 A.eleasing lntmmation by Telephone) 
llttp:tJ.odar,ba,sfc<t.ff.OV/resources!Worldoad/hearirug-levelfebpjhearlng·Offite-ebp}stctlon-1/11-fron}-desk
reJ@nsib.!Ht le§i/ 

Ex Parte Communications: 
(POMS section D! zB015.035. See or =.:<..=..:..:.....:..::===J.I· 

http:/ltear:ntngdev. ba .ssa. gov I xmlfcommon/GPxm I render ,asp? cou rse=/xm llVlposthea ri ngactions/Vlposthea ringactio n 
s&ld= 10&!hem~;;= 1S&!>ndml 



Mendez. Bianca 

From: 
Sent: 
To; 
Cc: 
Subjet:t: 

20141:51 PM 

I am following up on my coru:erns about yean. Pilar and I hive 
ccmtinoed to callers, in initiatives. AJono~ thostlints, I have 
raised mv concerns about the lack of adherence to P!l access and disdosure many times. As a member of the 
FBI program, the lOSS OPSEC program, and the NSA lAO Directt;Jrate t it is Imperative that we address this 
issue to ensure that proper are in to prevent the access !:ind Pit As a 

l am to volunteer my on this subject to train the office qn the proper access and 

jason Smeltzer 

National Center 
Street NW Suite 400 

Albuquerque, NM 87102 
Office: 964-1298 ext #31831 
Fax: 580-1211 

ESP 
li•rlng Oll!oo !Eie(;!ronic BU!lirua!l!l P1~ V•!iiol1 Sftlion 1 

GN 03360.005 Information 



Bianca 

Frorn: 
Sent: 



Please review the <nm"'w11ru1 as a reminder when nt<u""'"" 

handled without to another employee, 

1.1 Process Incoming Phone Ca.lls 

1.1 
Process 
Incoming 
Phone 

·Calls 

A. Answer phones 

1. 

a. Customize yotJr OOP 
T ootbar to add the 
Discfosure Toot 

To fire extent po.si/Jit~, resolve 
inquiries rather than routing them 
to other employees (e.g. status 
Inquiries, et al) 

staffing roster to determine 
eynployee availability (using Outlook, 
Share Point, office shared drivel 
Communicator (tM), 

B. Print and bar claimantsfaiJthor'IZed 
representatives upon 11111\;1\..lll:ll.)\ Module 1 S} 

When a claimant or representative a CO, 
the employee should notify the caller two 

in the process where they will automatically 
re~:u.ve an exhlbit8d CO (at WKUP SCHO) and 
the availabntty of direct acoos.s for 

If the or representative 
wishes immediately to receive the CD, the 

emmo11fee will burn and COs to authorized 

access 
the of two points in the where 
they will automatically rece~ve an exhibited CO (at 
WKUP and hearing). 

1 . Inform representatives without ARS 



sum!NIS>t:irv !Cas~ Mllnl!~r 

SSA OOAR ABJlNH(: 
ll)t 3r~Street'NW, Ste.4DO 
MIUU'IlJtittfU<::,.Y•WI S7102 

3 

access of the avattability of direct on
line access (User Guide for Access 
the Electronic Folder & Appointed 
Rep Stuffe r). 

2. If 
receive the 
employee will burn and mail CD to 
authorized individual. 



Mendez, Bianca 

From: 
Sent: 2014 
To: Mende2, Bianca 

distlosure of information via 
adhere to these NHC to 
laws. Is there anything that cam be done on your end to ensure 

adherence? I am concerned that 
is trust 

for the day but you can reach me on my cell at 

Adminililimtion 
N<~t.innul Cen1er 

201 3rd Street NW Suite 400 
NM 87102 

964-1298 ext lt3183l 
580·1211 

201"1 10:04 AM 
To: Blanca 

PM 

u 

Subject: FW: National Hearing Center eBP L1 - Prc!I::'El!;sinta Incoming 

I think the hint, It only took 

Jason 

From.: Shannon 
Sent: 21, 2014 9:39 AM 
To:IOOAR NHC ALB Assistants 
Cc: Kallio, Kim 
Subject: FW: National 

Good 

years to 

Phone 



2. 



SII1~11\,!I\.OVI,. 

Supervisory Case Mam1ger 
SSA ODAR A&Q NHC 
201 3rd Street NW,. Ste. 400 
Albuquerque, NM i?l02 
(S66I964·119S 
{l!UI SS~l211 f<~lii 

inquiries, et a/) 

pr:ovtde bar: codes to ~l.::llln"ll:ll'n<:!l'~• .rt-.nri7At'l 

ranlrAJ~:(Anirati·v9ll: upon reQtJest 

C. When a cfaimant or representative requests a CO, 
the employee shoutd nttflfy thl!l caller of the two 
points in the process where they wnt automatically 
receive an exhibited CD (at WKUP and SCHO} and 
the availabiilty of access for 
representatlve.s. lf the claimant or representative 
still wishes Immediately to the CO, the 
employee will burn and mall COs to authori.:zed 
individuals. 

D. When an unrepresented 
Appointed t1et;,re1sen•rati1r1e ~,~T'Vlfl:liil'!'l: 

access requests a the emptoyee should notify 
the caller of the two points in the process where 
they will automatically receive an exhibited CD (at 
WKUP and hearing). 

1. Inform representatives without ARS 
.... """'""oo of the availability of direct on
line access (User Guide for Access to 
the Electronic Folder & Appointed 
Rep Stuffer). 

2. If representative still wishes to 
receive the CO immediately, the 
employee will burn and mall CD to 
authorized individual. 





Mendez, Bianca 

from: 
Sent: 20142:06PM 
To: 

• 

Sent: 281 2014 9:33: AM 
Tl.'): 5meltzer1 Jason 
Cc: Susan A. 
Subject: FW: Fafsified An Report .. 

FVL 

20H AM 



,,~ODAR 



·------ --- ----- ------ ~--~---- -------- -- ---







Mende2;. Bianca _______ ...., _______________________________ ;'~ 
2014 PM 

Mc.......r'~"' Bianca 
OSC Ffl~ Partilil'S inti!f~t 

Confidential 

-

I 



Mendez, Bianca 

From: 
Sent: Thursday, Api'll 2014 2:Q6 PM 
To: Mendez, I:Jianta 

• 
Jason 

Sent: Friday, March 28, 2014 10:00 AM 
To: 'sa.jsmelaer@Small.com' 
SUbject: FW: Falsified Airs 

Sent! M$"ch 2014 
To: Smeltzer, Jason 
Cc: DI:Xort, Sus:an A. 
Subject: FW: f:!'.;tl<::iftli>rl 

FYL 

2014 10:32 AM 

Stier, Scot A.; 

.. 

1 



.. 
Glen~ ,f3Qrlaf!d~ Jim; Oehlr,a HQ ODAR 
Sttbj¢,d:: fa~ffied Airs R~pprt 

.. 

.. 
. 



.... ~--------·---------
------------------ ---- ------

• 

3 







Mendez, Bianca 

From: 
Sent: 
To: 

Good 

frcm: 
Sent.: 
To: Mendez, Sianca 
subject: 
Sensitivity: Canfidentia I 

What should If 
scheduler has been 

24, 

2014 10:08 AM 

to this inc.idcnL Thank you 

2014 9:51AM 

in office 
for her personal school work 



From: 
Sent: 
To: 





From: Rogers, Shannon 
Sent: October 2013 12:44 PM 
To: Smeltzer, Jason 
SUbject: RE: VE for Green 

I've also added my ROC with .. r to the file. 

AM 

to be a bother, 

the with- -and 
nnlirlt>c:· I'm not certain that '"''""*"ir;!:rthe1rlr:'ould eve~ correct 

on the SSIIJ or the claimant has "''thntrt'Will•l'l 

to me on 

Ell Parte CommuniCations: 

2013 8~51 AM 
To: <::.n.~>lh>ICII" 

Subject: RE: VE for Green Bay 

Jason: 

Brown is still on the docket for 
let rne the suuus on 

this so we can other"'"""'"'"' if needed. Please note, on , Diana Indicated that lane 
would be available on you with a list of VEs she worl<s with. Ms. 
is still avaf!able? See attached. 

I noted some other cases that your attention to 

• In JIJ ••111161&, you have a 
recent medical treatment form was submitted 

MER. The e&27 is sa a new one will be 
""'"·"""'""'"' to obtain 

~xped'i!te the process you may consider 





Al 

those dates. 
't have the iti 

to fill my schedule. 
5. Thanks for 

al 

in 
'11 



I I •• 



E-MAILS 
PROVIDED BY 

SHARON 
ROGERS 

.. 



from: 
Sli!nt:: 
To: 
Cc: 

disclosur~ of P iL 

fBP 



Rogers, Shannon 

From: 
Sent: 
Tg: 
Cc. 
Subject: 

Good 

Shannon 
Friday, Februaty 21. 2014 9:39 AM 
#OOAA OCAU NHC AlB Assistants 
Kallio, Kim 
FW: National "'"•-:or'"'" Center eSP 1.1 * Pro,ces~>ing 

any disclosure issues, noiMe,ler. that is why we friendly reminders. 
for information by 

ret~tHsntuirl~rma1~1ooby~IE!Uh<lne. 

SV!t!tA.ti'\.Ql'l. 

SupervSo;ry Ca$ie Manager 
SSA ODAR IUIQ NliC 
2013td Street NW, Ste.IIOO 
Albu(luerque, NM 87102 
~866) 9611·.1200 ElKt 31800 
(1!661 SiO·l211 fE~K 

fr'eml l'ttJYt!I'S. 

Sentt W4!0irln~>~til'!;v_ 07, 2.013 8:51AM 
To: #OOAR HQ ALB Legal Assistants 
Cc: Kallio, Kim 
~jed: Nat~onel Haling cal~r eBP 1.1. ~ Proc:eamg Incoming Plu:me CBIIs 

morning: 

Please review the following as a friendly reminder when nrroi'A'~~it1lifll Incoming 
handled without transferring to another employee. 

1.1 Procesalncoming Phone Calls 

Precess 
Steps 

1.1 

Incoming 
Phone 

Prim~ry res;oonsiDili!Ues for the"'""'''"''~ ta~""'"''"'~"w\"' r_,~~ter:~ 
as follows: 

can be 

are 



1 

B. 

1 



Thanks, 

.Sh(tV.V\.1)11\. 

Supervisory Case Mart!lger . 
SsA OOAA ASQ Nl'iC 
2.01 3ni Stre~ NW, S!e. <100 
Albuquerque, NM 87102. 
(866) 964·1298 ext 3'1800 
(Siili) SII0-1211 !ax 

3 

employee will bum and mail CD to 
authorized individuaL 




