
 
 

DEPARTMENT OF THE TREASURY 
BUREAU OF THE FISCAL SERVICE 

WASHINGTON, DC  20227 

 COMMISSIONER 

May 12, 2020 
 
Henry J. Kerner 
Special Counsel 
U.S. Office of Special Counsel 
1730 M Street, NW, Suite 300 
Washington, D.C. 20036 
 
Dear Mr. Kerner: 
 
I write in reply to your letter of September 10, 2019, concerning how Treasury’s Bureau of the Fiscal 
Service (Fiscal Service) processed delinquent debts owed to the Department of Labor’s Occupational 
Safety and Health Administration (OSHA).   
 
Upon receiving your letter, Treasury’s Office of General Counsel requested that Treasury’s Office of 
the Inspector General (OIG) conduct a review of these matters. We worked with OIG over the past 
several months to assess the issues described in your letter, and OIG concluded its review on 
February 27, 2020. A copy of the findings is enclosed. 
 
Fiscal Service acknowledges the findings in OIG’s report, all of which stemmed from errors in the 
business rules used by Fiscal Service’s debt collection system.  The errors caused debts in the system 
to remain inactive and caused Fiscal Service to incorrectly charge fees on some of these debts.  Fiscal 
Service has addressed all findings and has implemented OIG’s recommendations.  
 
Specifically, the following actions have taken place: 

 
• Fiscal Service has corrected the business rule defect and is now actively collecting all OSHA 

debts and any other agency debts that were affected by this defect.  
 

• Fiscal Service has implemented a robust governance structure to prioritize and identify defects 
and enhancements with its debt collection system. 
 

• Fiscal Service has returned all erroneously collected fees.  
 

Thank you for the opportunity to respond to your letter.  If you would like to discuss this matter 
further, please contact Jeff Schramek, Deputy Commissioner for Financial Services and Operations at 
202-874-7000. 
 

Sincerely, 
 
 
 
Timothy E. Gribben 
Commissioner 
 

cc: DOL 
Enclosure 



  
  

 

    
   

   

     

       

            
        

  

             
             

               
           

           
          

         
            

               
            
             

           
               

            
            

             
             

           
              

             

 



              
              
          

          
          

            
          

 

          
            

          
           

           
            

           
              

              
              

              
             

               
              

             

            
            

               

             
          

                
              

          
              

             
    

       
                  

               
                

 

 



          
         

            
          
            

               
 

   

               
            

             
             

 

                
              

           
             

            
               

    

               
              

            
          

           
              

              
           
       

             
           

            
               

  
                    

                 
           

 



  

            
    

              
             

  

             
           

            
           

            
             

             
              
              
              

            
         

           
            

             
             
           

            
           

              
            
              

              
               

           
            

             
       

             
     

              
 

               
 

 



             
            

            
            

            
             

           
               

                
             

             
     

             
            

            
            

              
              

             
               

   

              
               

               
              

              
            

             
             
              

             
                

               
              
            

           
        

           
          
             

 



            
            

             
            

              
            

           
           

              
               

             
              

             
          

             
           

           
           

             
            

          
            
      

             
            

  

              
              

            
           

            
              

              
             

             
            

             
              

             

           
   

 



              
           

             
            
             

              
          

           
             
   

             
           

              
             

              
              

                
              

           
        

              
      
      
            
            
            

  

              
       

      
      
        
    
         
      
      

           
    

 



            
              

             
           
            

           
            

       

           
   

             
             

              
             

           
             

    

 

           
             

               
              

           
           

            
         

             
              
             

             
            

 

            
            

             
              
               

              

 



              
             
           

              
             

     

                
           
               

            
              

           
              

          

                
            

     

         
     

        

 



  

          
     

 



   

    
  

   

      
  

      

     

               
               

           

              
           

               
                  

              
                  

             

              
               

               
              

                 

                 
            

           

 

              
   

 



 

 









 
       

   
             

              
 

               
             
      

             
               

               
              

                 
       

              
            

     
              

            
              

        
        

  
              

              
              

            
  

     
                  
                

                 

    
              

               
               

                  
              

 




